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AWPEKTUBA NPE3UAEHTA PECNYBJIMKU BENNAPYCb
27 pekabps 2006 r. N 2

O OEBIOPOKPATU3ALIMXA TOCYOAPCTBEHHOIO ANMNAPATA U NOBbLILWLEHUAUN KAYECTBA
OBECMNEYEHUA XU3HEQEATEINNIbHOCTU HACENEHNA
(B peq. Ykasa lNpesnageHTta Pecnyonukn benapycbk ot 23.03.2015 N 135)

BaxHelwumn 3agavamm Genopycckoro rocygapctea SIBNSTCSA 3awmMta MNpaB U 3aKOHHbIX MHTEPECOB
rpaxaaH, cosjaHue ycrnoBui ansi cBOGOAHONO U [OCTOMHOIO PasBUTUSI NIMYHOCTW, MOBLILLEHME KayecTBa XKWU3HM
nogein. YcnewHoe pelleHne aTux 3agay BO MHOFOM 3aBUCUT OT TOFO, HACKONbKO 3hEKTUBHO AEUCTBYET cUCTEMA
paboTkbl C HaceneHueMm.

FocynapcTBOM MOCTOSIHHO MPUHMMAlOTCA MEpPbl, HamnpasfeHHble Ha COBEpLUeHCTBOBaHME MeXaHWM3MOB
paboThbl C rpaxgaHamu Mo pacCMOTPEHUIO 0BpalLleHnit 1 COBEpLLEHMI0 agMUHUCTPaTUBHLIX npoueayp. M B atom
HanpaBlieHUn caenaHo Hemarlo.

B TO Xe BpeMa OT HaceneHust MNOCTynawT xanobbl Ha HeOoCTaTovyHyr 3EeKTMBHOCTbL paboTbl
OopraHusauni XUMULHO-KOMMYHArnbHOro X035MCTBA, TOPrOBMM M TpaHCnopTa, KayecTBO MEOWLMHCKOrO U MHOro
obcnyxumBaHusl, Hepoctatkm B cdepe cTpouTenbCTBa, A0 KOHUA He wu3xuT dopmanmuaMm B paboTe
rocygapCTBEHHOro annapara ¢ niogbmu. [pu paccMOTpeHnn Takmx obpalleHuin BO3HUKAKT CUTyauuu, Koraa Ha
MeCTax YCTPaHSIIOTCS NULb YacTHbIe NOCMNEeACTBMS MMetoLmuxXes npobrnemM, HO He MPOBOAUTCSA cucTeMHas paboTta
Nno NPeAoTBPALLEHMIO MPUYMH UX BOSHUKHOBEHWSI.

FocynapCTBEHHBIM OpraHam Ha BCEX YPOBHSIX TOCYAapCTBEHHOrO YnpaBreHuss Heobxogumo yaenstb
MaKCMMaribHOe BHUMaHWE MOBbLILLEHMIO Pe3ynbTaTUBHOCTU paboThl C rpaxpgaHamu, a Takke MeponpusiTUA Mo
obecneyeHnto HopMarbHOW XM3HeOesTeNbHOCTU HaceneHus. [leGlopokpaTMsauus AofmkHa HOCUTb BceobLyui,
ToTarbHbIA XapakTep, NPOHMKaTb BO BCe &3 UCKMIOYEHUs1 acneKTbl K13HM obLecTBa, 3aTparnBaTh 4esaTenbHOCTb
BCEX B3aMMOAENCTBYIOLLUX C rpaXaaHammn CTPYKTyp.

CnepyeT nepexoguTb K HOBOMY, Gornee BbICOKOMY YPOBHIO B3auUMOAEWCTBMS rocydapcTBa M Hapoaa,
OCHOBbIBasICb Ha COBPEMEHHOM YPOBHE pPa3BUTUS MHAOPMALMUOHHBIX TEXHONOTMA U MaKCMMarbHO WUCMOMb3ys
UMetoLnecs: BO3MOXHOCTM B cdhepe nHdopmaTtmaaumm.

Heobxoanmo cosgaBaTtb Takue yCnoBud, Npu KOTOPbIX rpaxgaHe n npeacraBsutesnin DPpUON4eCcKux nuy 6yﬂ,yT
TpPaTuTb MUHUMYM BpEeMEHU U cun npu o6pau.|,eva| B rocygapcCtBeHHble OpraHbl U opraHmn3auuun, okasbiBakoline
ycnyru, obecneunBatolLne XU3HEOEATEeNbHOCTb HAaCeneHus, a TakkKe aKTUBHO y4yacTBoBaTbh B Bblpa6OTKe
BaXKHEMLLINX ynpasneH4YeCKnx peUJeHMI?II.

B uensax noBbiweHuss 3¢PeKTUBHOCTM paboTbl € rpaxaaHamu, KadecTBa obecne4veHus
XU3HeAeATeNbHOCTU HaceneHus, OTKPbITOCTU rOCyAapCTBEHHbIX OPraHoB, a TakKke pAanbHeuweun
peblopoKkpaTusaummn AeaTeNlbHOCTU rocyAapCTBEHHbIX OPraHOB U UHbIX OpraHM3auun:

1. Cuutatb cocTofiHMe paboTbl C HacerneHMeM OAHMM U3 OCHOBHLIX KPUTEPUEB OLEHKMU
[eATeNbHOCTU rOCYAapCTBEHHbIX OPraHoB W oOpraHv3auuii (ganee, ecnm He YyKa3aHO WHoe, -
rocyaapcTBeHHble opraHbl). B cBaA3u ¢ aTum:

1.1. pykoBoAUTENAM roCcyaapCTBEHHbIX OPraHOB:

pacwmpuTb MPakTUKy WUCMNOMb30oBaHMA  "MpAMbIX  TenedOoHHbIX FUHUK', perynspHoro nposefeHus
OOMKHOCTHBIMK NUL@MW FOCYAAPCTBEHHBIX OPraHOB BbIE3[HLIX NUYHBLIX MPUEMOB rpaxaaH W npeactaBuTenemn
IOPUAMYECKUX NUL, BCTPEY C HacerneHneMm, npecc-KoHMepeHUni No akTyanbHbIM AN HaceneHnst Bonpocam, B TOM
yscne C nNpuBreYeHNEM [enyTaToB BCeX YPOBHEW, NpeacTaBuTenen cpeacts MaccoBOM MHGopmauum wu
o6LLeCcTBEHHbIX 00beanHeHu. pn aToM nogHUMaeMmble rpaxgaHamu BOMPOChl, He Tpebyolwwme cneumanbHon
OOMOSTHUTENBbHOW MPOBEPKU U OTHOCALLMECA K KOMMETEHLUM COOTBETCTBYHOLLEro AOSMKHOCTHOIO Nuua, OOMMKHbI
peluiaTbcsa 6e3oTnaraTenbHo;



BHEOPATb B MNPaKTUKy npeaBapuUTesibHYyKD 3annCb Ha NNYHbIN npnemMm B rocygapCtBeHHble opraHbl no
TenecbOHy nnnm C NMOMOLLbIKO J3JIEKTPOHHbLIX CpeacTB CBA3WU. l'IpM M3MEHEHUN cornacoBaHHOro nopdaaka Jin4Horo
npunema COOTBGTCTByIOLLWIVI FOCYD,apCTBeHHbIVI opraH OoJKeH yBeOMUTb 00 aTom rpaxxgaHuHa;

obecneuntb pexvm paboTbl CTPYKTYPHbIX NoApasaeneHuni, OOMMKHOCTHBIX NUL, roCyaapCTBEHHbIX OpraHoB,
OCYLLECTBASAOWUX MNPUEM rpaxaaH, B TOM 4ucne C 3asdBrneHussMu o6 OCyLUEeCTBNEHUMU aaMUHUCTPATUBHbIX
npouenyp, B yaobHoe Ans HaceneHus Bpems. lNpuem rpaxgaH B paboyne OHM OOIMKEH HauyMHaTbCa He nosgHee
8.00 nnu 3aBepwaTtbesa He paHee 20.00, a Takke OCYLLECTBNAATLCA NO cybb6oTam un (Mnn) BOCKpECEHbSIM, €CNK 3TO
HeobxoQMMO C y4yeTOoM konmyecTBa W crneundumkn obpaweHnin. PykoBoauTenu HecyT MepcoHasnbHYyHo
OTBETCTBEHHOCTb 3a obecnevyeHne yKasaHHOro pexvma paboTbl B BO3rNaBMsEMbIX FOCYAAaPCTBEHHbIX OpraHax, a
Takke B MOOYMHEHHbIX OpraHn3auusx;

NPUHATE Mepbl MO HEAONYLUEHWNIO BO3HUKHOBEHUS oYepeaen, a Takke ANUTENbHOIO OXMAAHUS rpaxaaHamu
npvema B  TOCYOAPCTBEHHBLIX  OpraHax, OpraHuM3aumsix, okasblBalolmMx ycnyrn, obecnedmBatoLime
XKN3HEOEesATEeNbHOCTb HaceneHus, B TOM 4ucrne nyteM obecrneyeHusi CBOEBPEMEHHOW YKOMMIIEKTOBAHHOCTU
Kagpamu, BHeApeHMsi WHMOPMAaUMOHHBLIX TEXHOMOTMUA AUCTAHUMOHHOTO OBCNyXMBaHUSI rpaxaaH, CUCTEMbI
9MIEKTPOHHOIO yrpaBneHusi odyepenbto. B criyyae cuctemaTMyeckoro BO3HWMKHOBEHWUSI YKa3aHHbIX HeraTUBHbIX
CUTyaLuii npuHUMaTh Ge3oTnaratenbHble Mepbl MO YCTPAHEHWIO 3TUX ABMEHWUIA Y NOPOXAAIOLLMX UX MPUYNH;

UCKIMIOYNTb criydan HeobOCHOBaAHHOMO BbI3OBa rpaxkdaH B CyAbl, opraHbl MPOKypaTypbl, BHYTPEHHUX Aen,
rocygapctBeHHon 6e3onacHocTv, KomuteTa rocyaapCTBEHHOIO KOHTPOSS, HanoroBble, TaMOXEHHbIE W WHble
rocyaapCTBeHHble OpraHbl, NMX HaxoXAeHUA B YKa3aHHbIX OpraHax cCcBepX YCTAHOBJIEHHOIo 3aKOHOOaTellbHbIMU
aKkTamu BpEMEHU, a Takke CBEPX BpEMEHU, He0b6X0AMMOro Ans Npou3BoACTBa NpoLeccyanbHbIX AEACTBUN;

npyv NPUHATUM pPEeLUeHUn, 3aTparMBaloWMX MpaBa W 3aKOHHblE WHTEpEecbl rpaaaH, HEeYKOCHUTENbHO
cobnogate TpeboBaHWA 3aKOHOA4ATENbCTBA, HE AONyckaTb WX MPOU3BONbHOIO TOMKOBaHUSI MpU NpuMMeHeHun. B
Crly4ae HEesICHOCTM MIM He4YeTKOCTW MpeanvMcaHuii MpaBOBOrO akTa peLUeHust JOSBKHbI NMPUHUMATLCS Ucxoas U3
MaKCMMarbHOro y4eTa MHTEPECOB rpaXaaH;

obpawate ocoboe BHMMaHME Ha obecneyeHwe BHMMATENbHOrO, OTBETCTBEHHOro, A06poXenaTernbHOro
OTHOLLEHMST paboTHMKOB K rpaxkaaHam. [lo kaxgomy cnydato dopManusama, NpeaB3aToro, HEeTaKTUYHOro
noseaeHusl, rpybocTn 1 HeyBaxkeHUs K NOAAM MPOBOAUTL MPOBEPKY U NpW MOATBEPXKAEHUM COOTBETCTBYHOLLMX
hakToB npuBnekaTb BUHOBHbLIX K OTBETCTBEHHOCTU BMIOTh 40 OCBOOOXAEHUS OT 3aHNMMaeMOol JOIKHOCTH;

1.2. pykoBoAMTENsSIM  pPecrnybrukaHCKMX OpraHoB  OCYAapCTBEHHOrO  yMpaBMieHWs U MECTHbIX
NCMONHUTENbHbIX Y PacnopsianTENbHbIX OPraHoB U (MNN) UX 3aMeCTUTENSM MO rpaduky NPoOBOAUTL:

NnYHBIN Npuem Kaxayto cpeay ¢ 8.00 go 13.00;

"NpsiMble TenedgoHHbIe NMHMK" C HaceneHnem kaxagyt cy66oTty ¢ 9.00 go 12.00;

Bble3Hble MMYHbIE MPMEMbI HE pexe OOHOro pasa B kBapTan.

Mpn HeobxoamMmocTW, OBYCNOBMEHHOW B TOM 4MCie 3HAYMTENbHbIM KONMMYeCTBOM obpalleHui rpaxaad,
MeponpusaTUs, ykasaHHble B ab3auax BTOPOM W TpeTbeM 4YacTu MepBOM HacTosAWero MOAnyHKTa, MoryT

npoBoAUTbLCA bornee NpoAOoIIKUTENTbHOE BPpEMA,

1.3. pekomeHOoBaTb AenyTatam BceX ypoBHeW, uneHam Coeta Pecnybnukun HaumoHanbHoro cobpanusi
Pecnybnuku Benapychb:

npu paccMoTpeHun obpalleHnii, cogepkallmMx MHOPMaLMI0 O HapylleHWM NpaB M 3aKOHHbIX WHTepecoB
rpaxgaH, WCMonb3oBaTh WMEKLWMEcs MOMHOMOYMS AN YCTPaHEeHWs AOMYLUEHHbIX HapyLIeHW, COXPaHATb
BOMPOCHI HA KOHTPOSE A0 UX MOMHOMo paspeLleHus;

aKkTMBM3MpoBaTb paboTy NO peLleHnio Ha MecTax akTyarnbHbIX Npobrem xusHeobecneyeHns HaceneHns;
CTUMYNMpPOBaTb 3aUHTEPECOBaAHHOCTb N0AEN B pa3BMTUM CBOUX PErvOHOB, CNOcobCTBOBaTL hOPMUPOBAHMIO
KaHana obpaTHOWN CBA3U C HacerneHneM, B TOM Y/Cie NOCPEeACTBOM OBLLECTBEHHbBIX OOCYKAEHUN MHTEPECYIOLNX

rpaxaaH BOMpPOCOB;

1.4. rocygapcTBeHHbIM CpeacTBaM MacCoOBOM  WHMoOpMaumMm B TPEXOHEBHbIM CPOK  yBEOOMNATb
rocyfapCTBeHHble opraHbl 00 OnybnuKoBaHHbIX B COOTBETCTBYIOLLUMX NEPUOANYECKUX WU3AaHUsX nubo o



Mpo3ByYaBLUMX B MpOrpamMmmax Terne- ¥ paavMokaHanoB MaTepuarax O HeBbINOSIHEHUM PaBOTHUKaMM TaKUX OpPraHoB
TpeboBaHWIN 3akoHoAATENbCTBA NpY paboTe C HaceneHVeM.

PYKOBOD,I/ITGJ'IVI rocyaapCrtBeHHbIX OpraHoB 0065a3aHbl pacCMOTpETb Takme mMatepuarbl U NMPpUHATbL Mepbl Mo
YCTpaHEeHUo OonyuweHHbIX HapyLueHvu7| N MPUYNH, UX MOpPOXOAWLWKNX, a TakkKe npuernevyb BMHOBHbLIX B 3TOM K
OTBETCTBEHHOCTWU,

1.5. MuHucTepcTBy UHOpMaLUN;

opraHu3oBaTb MOCTOSIHHOE OCBellleHNe B CpeacTBax MacCcoBOW MHopMauun MpuHMMaeMbiXx Mep Mo
AeblopokpaTm3annm rocy4apcTBEHHOro annapaTta, COBepLIEHCTBOBaHMI0 paboThl C HaceneHnem;

Ha MOCTOSIHHOMW OCHOBE MPOBOAMTL WHGOPMALMOHHO-NpOoNaraHAUCTCKyt0 paboTy, HanpaBrneHHyl Ha
pa3bsCHEHNE HAaCENEeHMI0 KOHCTUTYLIMOHHbLIX TpeboBaHWMIn MO B3aMMHOW OTBETCTBEHHOCTM rocydapcTBa nepej
rpaxgaHamu 1 rpaxkaaH nepeg rocyaapcTBoMm.

2. MpuHATbL Mepbl NO AanbHeWWeMy COBEpPLUEHCTBOBaHMIO TMopsidka OCYLIeCTBMEeHUs
agMUHUCTPaTUBHLIX Npoueayp. Mpu aTom:

2.1. 3anpeTuTb rocyaapCTBeHHbIM opraHam McTpeboBaHMe OT 3aMHTepecoBaHHbIX Nul, obpaTuBLUMXCA 3a
OCYLLECTBMEHMEM  aAMUHUCTPATUBHOW npouenypbl, [OOKYMEHTOB W CBEAEHWI, He nNpeayCMOTPEHHbIX
3aKOHOZATeNbCTBOM 06 aAMUHUCTPATMBHLIX NpoLeaypax, a Takke HenpaBOMEPHLIN OTKa3 B NMPUHSATUN 3asiBNEHWIA
06 ocyllecTBMEHUN aAMUHUCTPATUBHBLIX Mpoueayp, B TOM 4ucrie B CBSI3W C BPEMEHHbIM OTCYTCTBMEM
COOTBETCTBYHOLLErO paboTHMKA.

Mpw BbISBNEHWMN hakTOB HapyLUEHUsI 3anpeToB, NPeayCMOTPEHHbIX B YacTU NEePBOW HACTOSILLEro NOAMNYyHKTa,
paccmaTtpuBaTb Takue hakTbl B kayecTBe rpyboro HapyLeHns AOMKHOCTHBIX 0653aHHOCTEN;

2.2. pyKoBOOUTENAM rocyaapCTBEeHHbIX OpraHoB oGecneynTb:

Haanexawlyto opraHusauuio MeCcT npuema rpaxpgaH B TroCcyaapCTBEHHbIX OpraHaxX, OCYLleCTBNALWNX
agMUHUCTpPaTUBHbIE nNpouenypbl, BKIO4Yas obecrneyeHne [OOCTATOYHbIM KONMMYECTBOM CMOSYMX MeCT Ans
noceTuTenen u NapKOBOYHbIX MECT AONA TpaHCnopTa, NUTLEBOW BOAOW, WHBIMU yD,O6CTBaMI/I, (*)OpMVIpOBaHVIe
6ea6apbepH017| cpenbl onda mHBanungos U nuy C orpaHM4YeHHbIMU BO3MOXHOCTAMW nepeaBuXeHnAa B Lendax Ux
6eCFIpeI'IFITCTBeHHOFO 00CTyna K MeCTtaM npuema rpaxkaaH;

COKpalleHVe MaKCMMaribHOro BPEMEHU OXWUAaHWMS B odepeau npu obpalleHun 3a COBepLUEHWEM
agMUHUCTPATUBHBIX NPOLIEAYP;

2.3. CoeTy MuHucTpoB Pecnybnukn benapycek coBMecTHO ¢ obnuncnonkomamu n MMHCKMM ropMcrnosiKOMOM:

Ha CUCTEMHOI OCHOBE MPOBOAUTL PaboTy MO YNPOLLEHWO aAMUHUCTPATMBHbLIX MPOLEAyp, B TOM 4ucre
nyTeM COKpaLLeHMs1 KONMYecTBa AOKYMEHTOB, HEOOXOOUMbIX ANS UX COBEPLUEHUS;

NpUHUMaTbL Mepbl MO0 06ecneyYeHNo MakCMManbHO NMOMHOrO MHGOPMUPOBaHMS rpaxaaH 06 MCNoNb30BaHUM
NMpyY OCYLLECTBIIEHUM aAMUHUCTPATUBHBLIX MNpoueayp npuHUMNa "oOgHO OKHO", B TOM uucre Yepe3 cpeacTsa
MaccoBOW MHGOPMaLIMM U TNoBanbHY0 KOMMbIOTEPHYH CeTb MIHTEpHET;

B TpexMecsyHbii CPoK npopaboTatb Bonpoc 06 obecnedeHun MakCUManbHOW  KOHcONMaaumm
agMVHUCTPaTUBHbLIX Mpouedyp B pamMkax ogHoOW crnyXbbl u BHECTM Ha paccmoTpeHne [naBbl rocygapctea NpoekT
ykasa [Npe3angeHta Pecnybnukn Benapych, onpegensiowero npaBoBOW CTaTyC M opraHvM3auuio OesiTenbHOCTU
cnyx6 "ogHO OKHO";

B ﬂ,ByXMeCFll-IHbIIZ CpPOK:

obecneuntb paspaboTKy M YTBEPXKOEHME MHCTPYKUUIA MO COBEPLUEHUIO CIOXKHbLIX WU MHOFOCTYNeH4YaTbIX
npoueayp, obecneuvMB 4YeTKMI, NPO3paydHbli U MakcUMarbHO HeoOGpeMeHUTEnbHbIA ANs rpaxaaH MexaHusMm
OCYLLECTBMNEHNS TakUX MpoLeayp, YCTAHOBMEHWE MNPOMEXYTOUHbIX U NpeAeribHbiX CPOKOB WX BbIMOSHEHUS,
UCKINIOYeHMe HayMaHHbIX U HE0BOCHOBaHHO 3aTpaTHbIX TpeboBaHuiA;

MWUHUMW3MPOBATL KONMMYECTBO agMUHUCTPATUBHBLIX Mpoueayp, AN OCYLLECTBNEHUS KOTOPbLIX rpaxaaHam
HeobxoaMMO NMYHO nocewatb r. MMHCK TG0 06racTHbIE LEHTPLI;



2.4. obnucnonkomam v MUHCKOMY rOpUCMONKOMY MCKIOYUTL HEOGXOAMMOCTb HEOQHOKPATHOIO NMOCELLEHUS
rpaxkgaHamy  pasfMuHbIX  NOAPa3deneHuid  MEeCTHOTO  WUCMOSHWUTENbHOIO W pacnopsiaMTenbHOro  opraHa
(NOAYMHEHHbIX opraHu3auunin) Ans nogayn 3asiBrneHuii o6 ocyLLecTBNEHUM agMUHUCTPATUBHBIX Npoueayp. Mpvem
3asBneHnii o6 ocyLecTBNEeHMN agMUHUCTPaTUBHBIX Npoueayp U npegoctaBreHne HeobXO4MMbIX KOHCYNbTaumi
OOIMKHbI OCYLLECTBNSATLCS B OOHOM MeECTe.

3. NoBbIcUTb ypoBeHb MH(opMaTM3auumu B cpepe paboThbl € rpaxkgaHamMu U opraHusaunamu. B atnx
uensx:

3.1. CoBeTy MuHucTtpoB Pecnybnukmn benapycb o6ecneunTtb nofiHOMacLTabHbIN Nepexon rocyaapCTBEHHbIX
OpraHoB K 3eKTPOHHOMY [OOKYMEHTOOOOpOTY Npu peanu3aumuM rocyaapCTBEHHbIX (PYHKLMKA, OCYLLEeCTBIEHUN
B3aMMOJENCTBMS UM COBEPLLEHUN aaMUHUCTPATUBHBIX NpoLeayp, B TOM YMCne NPpUHATL HeobBXoaMMble Mepbl:

0o 1 saHBaps 2016 r.:

no obecneyeHnto CBOEBpeMEeHHOIo nepexona Ha MeXBeJOMCTBEHHOE J3J1EKTPOHHOE B3auMoaencTeaune
rocyaapcCTtBeHHbIX opraHoB U NOAYNHEHHbIX UM OpFaHI/I3aLI,VIl7I;

No COKpalleHWo BGymMaxHOro [OKYMEHTOOGOopoTa C  OOHOBPEMEHHBIM  PACLUMPEHWEM  MPaKTUKU
MCMONb30BaHNS 3MEKTPOHHOIO hopMaTa NpeAcTaBrneHNs 4OKYMEHTOB;

no obecneyeHno MHHPOPMALMOHHO-TEXHOMNOMMYECKOrO B3aNMOAENCTBNA BCeX MHOPMAaLMOHHBIX PecypCcoB,
HeobXoAMMbIX AMs OCYLWECTBNeHMs agMUHUCTPaTUBHbIX Npoueayp, a Tawkke no gopaboTke nporpammHOro
komnnekca "OfgHO OKHO" C y4eTOM BbISIBMEHHbIX HA NpakTUKe HeJoCTaTKoB B ero pabore;

0o 1 sHBapst 2017 r.:

Mo opraHv3aumn BO3MOXHOCTU COBEpLUEHUS aAMUHUCTPATUBHBIX NPoLeaAyp B 3MEeKTPOHHOM BMAe, HavMHas
OT AWCTaHUMOHHOW nojayn 3asiBNeHuin 06 OCyLeCTBReHWM aAMUHUCTPATMBHbLIX npoueayp (3asBOK Ha uX
OCYLLECTBMEHNE) U 3aKaH4YMBasA NONyYeHNEM Pe3ynbTaToB B BUAE SMEKTPOHHOIO AOKYMEHTA;

Mo CO3[4aHWI W BHEOPEHUD WHEOPMALMOHHBLIX PECYPCOB, MO3BOMSAOWUX MPOBOAUTE WAEHTUDUKALIMIO
rpaxaaH B npoLecce OCyLEeCTBMNEHUS aAMUHUCTPATMBHBIX NPOLEAYp B 3NIEKTPOHHOM BUAE;

no CTUMYNMPOBaHUIO rpaxpaH K oOpalleHuto 3a OcyLLeCTBrEeHMEM aAMUHUCTPATUBHBLIX Mpoueayp B
3MNEKTPOHHOM BUAE;

3.2. CoBeTy MuHuctpos Pecnybnukn benapycb coBMecTHO ¢ obnmcnonkomamv 1 MUHCKUM ropucrnosikOMOM:

OpraHn3oBaTb Mo3TanHoe OCHalleHne rocygapCTtBeHHbIX OpraHoB CuctemMmamun ayguo- u Buageosanunmcu B
Lenax KOHTpOoJ1A 3a KOPPEKTHOCTbIO nNpmnemMa rpaxaaH u yBaxxntenbHbIM OTHOLLEHMEM K NTIoOAM;

Ha MOCTOsIHHOW OCHOBe obGecrnevnBaTh akTyanu3auuio CBEeAeHW, COAepXalUUXca Ha WHTepHeT-caiTax
rocyqapCTBEHHbIX OPraHoB W TMOAYMHEHHbIX WM OpraHuM3auuii, B LENsX WCKIoYeHVs MpOTUBOPEUNBOIA,
HeakTyanbHON MHOPMaLUK, BOCNONTHEHNUSA NPOGENOoB B MHGOPMUPOBaHWUKN HACEeNEHNS;

3.3. pykoBOAUTEMSIM TOCYAAPCTBEHHBbIX OPraHOB PACLUMPUTbL MPAKTUKY OBGLLECTBEHHOrO OGCYXAEHUs Ha
WHTEpHEeT-calTax rocyAapCTBEHHbIX OpraHoB Havboree 3HaYMMbIX MPOEKTOB HOPMATUBHLIX MPABOBbIX aKTOB,
obecreyvBas nyTeM MUCMONb30BaHUS pPe3ynbTaToB TaKOro O6CYXAeHWUs BOBreYeHue rpaxgaH B ynpaerieHve
rocyfapcTBOM ¥ co3faBasi TeM CaMblM HafexXHbI 6apbep Koppynumu;

3.4. obnucnonkomam, MWHCKOMY ropucrnonkoMy oGecneunTb pas3MelleHVe Ha MHTEpHeT-caiiTax paii- u
ropucronkomMoB WHcopmauum o TenedoHax Haubonee BoOCTpeGOBaHHbIX Yy HaceneHus cnyx6 no r. MuHcky,
06nacTHbIM LIeHTpaM, MHbIM FOpodaM, a Takke MH(OPMauuM O BCEX COBepLUaeMblX Ha COOTBETCTBYHOLLEW
TEPPUTOPUM aAMUHUCTPATUBHBLIX NpoLeaypax, BKMYas agpeca W pexum paboTbl OCYLLECTBMSIOWUX 3TU
npoueadypbl opraHusaumii, 06 agMUHUCTPATUBHBLIX MpoLedypax, OCYLIECTBMSIEMbIX B JJIEKTPOHHOM BuAE, O
nopsiake Nogayn 3asBneHuii o6 ocyLecTBNeHUN Takux npoueayp.

4. YcTaHOBUTb, 4YTO cO3QaHMe YCNOBUA OnA obGecrevyeHUsi HOpPManbHOM XU3HeOAeATeNbHOCTU
rpaxpaH, NOBbIWEHUS KavyecTBa OKa3aHMWs YCMAyr HacerneHulo sIBNsieTCA nepBoovepenHoN 3agaven
MEeCTHbIX WCMOJSIHUTENbHbLIX U pacnopsauTenibHbIX opraHoB. Bce npoGnembl M TPyAHOCTU HaceneHus
OOJIKHbI B NepBYl0 oYepenb paspeluaTbCs HenocpeacTBEHHO Ha MecTaxX. B aTux uensx:



4.1. obnucnonkoMam U MUHCKOMY ropyCronKOMYy:

B MNPUOpPUTETHOM Mopsiake obecneunTb Haanexawyw paboTy opraHusaumi XUNULWHO-KOMMYHAaIbHOMO
XO3§IMCTBa, 34paBOOXPaHEHWUs, TOProBnu, YydypexaeHun oOpas3oBaHMs, TPAHCMOPTHbIX WU MHbIX OpraHu3auuin,
oKasblBalOLWMX ycnyrn, obecnevmBalrolLne XU3HEeOeATENbHOCTb HaceneHnsl, Ha COOTBETCTBYIOLLEN TEPPUTOPUM.
TenedoHbl yKazaHHbIX OpraHM3auuin AOMKHblI ObiTb pasMeLleHbl Ha UHTEPHET-canWTax pan- U ropMcrnonkoMoB, a
KayecTBO X paboTbl MOCTABNEHO Ha MNOCTOSIHHbINA KOHTPOIb;

OpraHuM3oBaTb B KakAOM panoHe, B TOM YMUCEe Ha NraTHOW OCHOBeE, NMPeAoCTaBIEHUE HACENEHMIO YCNyr No
apeHae TEXHUKM [ONs MNPOBEAEHUSI CEeNbCKOXO3SIUCTBEHHbIX W CTPOUTENbHLIX pPaboT, [OCTaBke Ha [OOM
CEenNbCKOXO3SIMCTBEHHON MPOAYKUUU MPU ee Ce30HHOM MNpuobpeTeHUn, OPOB U WHOrO TOMMMBA, peanuayembix
HaceneHuto Anst OTOMMEHUs, U UHbIX YCNYr, BOCTPEOOBaHHbIX HACENEHNEM;

Ha nepuoaMYecKkon OCHOBE aHanM3npoBaTb KAyecTBO OKasaHWUA YCMNyr HaceneHuio, B TOM YMChe C y4eToM
KONMYeCTBa NOCTYNUBLLUX arob, U NPUHUMaTb Mepbl MO NOBbILLEHNI0 3MEKTUBHOCTU UX OKa3aHus;

4.2. CoBeTy MuHuctpoB Pecnybnuku benapycbk coBmecTHO ¢ obnncnonkomamm n MMHCKMM FrOpUCMONKOMOM:

paspabotaTtb U BHeOPWUTb CUCTEMY PEWTMHIOBOM OLIEHKU rpaxpaHamu 3(PeKTUBHOCTU AeATENbHOCTH
opraHu3auui, OkasblBalLWMUX  ycryru, obecneyvBalOLMe  KU3HEOEATENbHOCTb  HaceneHwsi, KadecTBa
OCYLLECTBMNEHUS agMUHUCTPATUBHbIX Mpoueayp MyTeM aHKeTUpPOBaHMSA, NPOBEOEHMS OMpocOB B rnobanbHon
KOMNbOTEPHONW ceTu WHTepHEeT U WHbIX MEpOMpUATMA  C  MCMONb30BaHMEM  MH(OPMALUMOHHBIX U
TENEeKOMMYHMKALUMOHHBIX TexHonorun. O6ecneunte Hagnexawmin y4eT 3Toh uHdopmaumMm U MCnonb3oBaHue ee
NpuW oLUEeHKe AeATENbHOCTU COOTBETCTBYIOLLMX OPraHN3aumin u NpoBeAeHNN poTaLmMm UX pyKOBOASILLNX KagpoB;

NOBLICUTb YPOBEHb OKa3aHMs YCMyr HaceneHmio opraHu3aumsamm cuctemsl benopycckoro pecnybnukaHckoro
coto3a notpebutenbckmx obwecTts, pecnybnmMKaHCKOrO YHUTapHOro npeanpusaTvs nodtoson cesAsu "bennodyrta”,
WHbIMW OpraHunsauusamMm pecnybriMKaHCKOro 3HayeHusl, OKasblBalOLMMMK YCMYrn HaceneHwuio, n obecnevnTb
KOHTPOSb 3a HaAnexallyM KayeCTBOM OKa3aHWUs 3TUX YCHyr;

4.3. pekoMeHOoBaTb pecnybnvkaHckomy obwecTBeHHOMY obbeauHeHutio "Benasi Pych", obuiecTBeHHOMY
obbeguHeHunto "benopycckuin pecnybnuKaHCKM CO3 MONoAexu" BO B3aMMOOENCTBUM C TeppuTopuarnbHbIMU
LeHTpaMn coumanbHOro ob6CnyXnBaHMS HacCeneHus OpraHu3oBaTb BOJSIOHTEPCKOE [ABMXEHME MO OKa3aHuio
BeTEpaHaM, MHBanNuWgam, MNOXWUMbIM JIHOAAM, WMHbIM KaTeropusM rpaxgaH MoMoLM BO B3aUMOOTHOLLEHUSIX C
rocy4apCTBEHHbIMW OpraHaMu U opraHnsaLmsaMm, okasbiBatoLLMMK YCIYrn HACENeHNHO.

5. leHepanbHON NpoKkypaType:

yCcuUnuTb Haas3op 3a cobnogeHneM 3akoHoAaTeNbCTBA NPU NPUHATMU PELLEHWI, 3aTparvBalolmx npaea u
3aKOHHbIE WHTEPECHl rpaxaaH, AOMMKHOCTHBIMU NULAMWU roCy4apCTBEHHBIX OpPraHoB, a Takke 3a cobnioaeHuem
3TUX MpaB U 3aKOHHbIX MHTEPECOB NMPaABOOXPAHUTENBHBLIMW OpPraHaMm Npu PpacCMOTPEHUN 3asiBNEHWNIA U COOBLLIEHNI
O MPEeCTYNMEeHUsIX, 3aKOHHOCTbIO CyAeOHbIX peLlleHniA Mo rpaxAaHCKMM, YronoBHbIM Aenam, fenam o6
aAMVHMCTPaTMBHbBIX MpaBOHAPYLIEHUsIX, 3aTparMBalolUMX MpaBa W 3aKOHHblE MHTEpechl rpaxaaH. Baatb Ha
0COBbI KOHTPOIb COCTOSIHME PabOThI C HACENEHWEM B MPABOOXPAHUTENBHBIX OpraHax;

OCYLLECTBMATbL Ha MOCTOSIHHOW OCHOBE MOHWUTOPWUHI obpalleHuid, codepXawmx Kputuky paboTbl
NpPaBOOXPAHUTENBbHbLIX OPraHoB, B TOM 4YMCre pa3MeLleHHbIX B CPeACTBAX MaccoBOW MHGopMauuun u rnobansHon
KOMMbIOTEPHOW ceTu VIHTepHeT. B crnyyae BbisBNEHWs1 HapylleHun obecneynBaTb BOCCTAHOBMEHME 3aKOHHOCTU U
npueneYeHne BUHOBHbIX JOMKHOCTHbIX UL, K OTBETCTBEHHOCTM;

obecneunTb HeykocHUTeNbHoe cobniofeHre OO0MKHOCTHBIMM NULAMU OpraHoB MpoKypaTypbl TpeGoBaHui
3aKoHoZaTerbHbIX aKTOB, PernaMeHTUPYIOLWUX ee AeSTENbHOCTb.

6. CneactBeHHOMY KOMUTETY B3siTb HA OCOObIN KOHTPOSIb ODOCHOBAHHOCTL BO30YXAEHWST U OTKas3a B
BO30Y)XOEHUN YrOMOBHbIX e, MPUMEHEHUS B OTHOLUEHUM TpaXgaH Mep MpeceyeHusi, UHbIX npoueccyanbHbIX
peLUEHNI, OrpaHNYUBAIOLLMX MPaBa U 3aKOHHbIE MHTEPECHI rpaXxaaH.

7. CoBeTy MuHucTtpoB Pecnybnukm Benapycb coBMecTHO ¢ o6nmcnonkomamm u MUHCKMM ropucnonikoMom B
TPEXMECHYHbIN CPOK pa3paboTaTb M yTBEpAUTb MNJIaH MEpPOoNnpUATUA MO peanus3aumm MOJTIOKEHUN HACTOSLEN
OunpekTuebl.

8. KoHTponb 3a BbINOMIHEHMEM HacToswen [upekTuBbl BO3NOXUTb Ha AamMuHUcTpauuto [lpesngeHTa



Pecnybnukn benapyceo.

Mpe3ngeHT Pecnybnukn benapycb A.JlykalueHko




