TekcT paHHOM pepakuuu nogrotoBneH crneuyuanuctamm OOO "HOpCrnektp" u He 4dBnseTca peaakumen
HOpMaTMBHOIO NPaBOBOro akTa M3 3TanoHHOro 6GaHka AaHHbIX NPaABOBON UHOpMaLK

NOCTAHOBNEHWE MUHUCTEPCTBA TPYOA U COLMAINBHOW 3ALLUUTbI PECMYBJIMKU BEJNTAPYCb
1 pekabpsa 2017 r. N 84

O TPEBOBAHUAX K COOEP>XAHUIO U KAYECTBY COLUMUAIIbHBIX YCNYT

(B pea. noctaHoBneHun MuHTpyaa m coudawmtel o1 30.12.2020 N 110,
0T 27.04.2022 N 27, ot 08.12.2022 N 87)

Ha ocHoBaHuMM 4yactu BTOpoKn cTtatbk 6 3akoHa Pecnybnukm Benapycb ot 22 mas 2000 r. N 395-3 "O
coumanbHoM obcnyxmnsaHumn", nognyHkta 7.1.16-1 nyHkta 7 lNonoxeHns o MuHucTepcTBe Tpyaa M coumanbHON
3awutbl Pecnybnukn benapycb, ytBepxxaeHHoro nocraHosneHnem Coseta MuHuctpos Pecnybnuku Benapycbh ot
31 oktabpa 2001 r. N 1589, MwuHuctepctBO Tpyda M coumwanbHow 3awmTtbl Pecnybnukn Benapycb
MOCTAHOBIIAET:

(npeambyna B ped. noctaHoBnexnus MuHTpyaa u cousawmtel o1 30.12.2020 N 110)

1. YcTtaHoBUTL Tpe6OBaHMﬂ K cofepXxaHUi U KadecCTBy couualbHbIX YCnyr, OKa3blBaeMblX B paMKaxX
rocyaapCTBe€HHbIX MUHUMaArbHbIX CcouWalribHbIX CTaHOaApTOB B obnactn coumanbHoro OGCﬂyMMBaHMH,COFﬂaCHO

NPUNOXEHUIO.

2. Hacrosiee noctaHoBMNeHNe BCTyNaeT B CUIy Nocne ero opmunansHoro onybrnmkoBaHus.
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MpunoxeHune

K NOCTaHOBIEHUIO
MwuHucTepcTBa Tpyaa
1 coumnanbHOM 3aLnThbl
Pecnybnuku Benapycb
01.12.2017 N 84

TPEBOBAHUA K COOEPXXAHUIO U KAYECTBY COLIMAJIbHBIX YCNYT, OKA3bIBAEMbIX B PAMKAX
roCYAAPCTBEHHbIX MUHUMAIIbHbLIX COLUMANBbHbLIX CTAHOAPTOB B OBJIACTU COLUUAIIBHOIO

OBCNYXUBAHUA

(B peq. noctaHoBneHun MuHtpyaa n cousawwmtbl oT 30.12.2020 N 110,

o1 27.04.2022 N 27, o1 08.12.2022 N 87)

HaumeHoBaHue ycnyru

CopgepxaHwve ycnyru

TpeboBaHus Kk Ka4ecTByY
ycnyru

1

2

3

CoumanbHble ycnyru, okasblBaemble rocy4apCTBEHHbIMM JOMaMU-MHTepHaTaMy Ansi NpecTapenbixX 1
WHBaNWAOB, JOMaMU-UHTEpPHATaMMW A4S AeTeN-MHBanMaos

1. KoHcynbTauMoOHHO-MHOPMAaLMOHHbIE YCINYIU:

1.1. KOHCYNbTUPOBaHUE U
nHOPMMpPOBaHME NO BONpocam
oKasaHusi coumanbHbIX YCIyr U
coumanbHOW NoaaepXKku

Ycnyra npegycmaTtpuBaeT:
NMHOPMUPOBAHME CO
CCbINIKOM Ha 3aKkoHOAaTenbCTBO
(B mOCTYNHOM ANs BOCNPUATUS
nony4arens ycnyru coopme) o
coumanbHbIX ycnyrax,
OKa3blBaeMbIX
JoMaMu-UHTepHaTamu aons
npecTtapenbiX 1 UHBaNnaoB.,
AOMaMu-UHTepHaTamun ang
aeten-uHBanuaoB (oanee -
AOMa-UHTepHaThbI), Nopsigke u
YCNOBUAX NX NOMyYeHUs], O
HanpaBfeHnsiX coumarnbHON
peabunutaummn, abunutaumm un
0COBEHHOCTSX NX peanusauuu;
NMHOPMUPOBaHME O
rocy4apCTBEHHbIX NbroTax,
npaBax v rapaHTusix
OTAENbHbIM KaTeropmsam
rpaxkgaH, MoMoLLb B
onpegeneHnn neroT, rapaHTun
W VHbIX BUAOB COLMArbHON
NOAAEPXKKW, Ha KOTOpble UMeeT
npaBo nony4aTtens ycnyr B
COOTBETCTBMM C
3aKOHO4ATENLCTBOM;
npegocTaBneHne
pa3bsACHEHWU, OTBETOB Ha
BOMNPOChKI, Pa3bsiCHEHWIA NO
OKa3saHWIo coumarnbHbIX YCIyr U
coumanbHOM NogaepXku ¢
y4eTOM FIMYHON CUTyauum

Ycnyra npegocraBnsieTcs
Mo 3anpocy nony4vatens
ycnyriu.

WHdbopmauma gomkHa
npeacTaBnsaTbCS
HenocpeacTBEHHO nocre
ob6palleHus 3a Hen nnbo,
ecnu nHdopmauumsa Tpedbyet
HeobOX04MMOro YyTOYHEHUS, -
B OrOBOPEHHbIE C
nony4yaterneM ycrnyru CpoKu.

Ycnyry OOMmKHbI
okasblBaTb CreLuanmucThbl,
KOMMEeTeHTHble B obnacTu
coumanbHoro o6ecnyxmeaHms
N coumnanbHOM NoaAEPKKM,
BMnagetoLne akTyanbHOM
MHdopMaLunen o
rocygapCTBEHHbIX NbroTax,
npaeax 1 rapaHTusx
OTAEeNbHbIM KaTeropmsim
rpaXkgaH v UHbIX BUgax
couunarnbHOW NOAAEPKKN B
COOTBETCTBUM C
3aKOHOAATENbLCTBOM (B TOM
yucre crneuuanmcT no
coumanbHon pabore,
FOPUCKOHCYNbT, NCUXOSIOT).

Ycnyra oka3biBaeTcs B
cneumanbHo
obopynoBaHHOM KabuHeTe
nnbo Ha paboyem mecTe
crneumanucra,




(MHOnBMOYanbHbIX OKasblBaloLLEero
notpebHocTen); KOHCYNbTaUMOHHO-UHOopMa
npegocTaBneHne ans UMOHHbIE ycnyru. Mpu
O3HaKOMJIEHMS HEOOX0AMMBIX | HEO6X0AMMOCTH ycryra
HOPMaTUBHbIX MPaABOBbIX aKTOB | MOXET OKa3blBaTbCH B
Ha GyMakHOM (3M1EKTPOHHOM) XWUINOM NOMELLIEHNMN
HocuTerne. nonyyatens ycnyru c
cobntogeHnem mep
KOH(pnaeHumMansHoCTH.
Ycnyra gomkHa
obecneunsaTb
npenocTaBfeHne B NOSTHOM
obbemMe nonyyaTento ycnyru
HeobxoaMmMon MHdopmauum
00 yCTaHOBMNEHHbIX
3aKoHOOAaTENbLCTBOM NpaBax
B ob6racTu coumarnbHoro
obcnyxuBaHus u
coumanbHOM Nogaepxku,
nyTsXx X peanusauum u
3awmTsl (Npn
HeobxoaMMocCTH).
MpepnoctaBnsiemas
nHdopmMauma JOSKHa BbITb
aKTyanbHOW, coaepXxaTb
(npu HeobxoanMoCTH)
CCbIfKM Ha
3aKoHOOAaTeNbLCTBO B
OOCTYMHOWM NS BOCNpUATHSA
1 MOHUMaHMs opme.
Ycnyra moxeTt
NnpefocTaBnAaTLCS B
NMUCbMEHHOM U (MNn) YCTHON
dopme, B TOM 4ucre ¢
ncnonb3osaHnem (npu
HeobxoaMMocCTH)
AaCCUCTUBHbIX YCTPOWCTB U
TEeXHonorun,
ayomoaecKpunumm, UHbIX
OOCTYIMHbIX CPEACTB
06LLEHNS (ACHBIN A3bIK,
XeCTOBbIN A3bIK) C y4eTOM
ocobbIx noTpebHocTeln
nonyyatenst ycnyru.
OkasaHwue ycnyrn OomKHO
obecneunTb
yAOBreTBOpEHME
noTpebHOCTM B NONy4YeHUN
(pasbaAcHeHWM) nHopmaLmum
Mo Bornpocam coumanbHOro
obcnyxmBaHus, coumarnbHOM
WHTEerpaumm nHBanuios,
WHbIX BUAOB COLMarnbHON
NoAaEPXKKN.

(B pea. noctaHoBneHuss MuHTpyaa u cousawmtel ot 08.12.2022 N 87)

1.2. cogencTtaune B ohopMmeHnn Ycnyra npegycmaTtpuBaer: Ycnyra npegocrasnserca
HeobOX0AMMbIX JOKYMEHTOB ANis WHopmMmmnposaHue no 3anpocy nonyyaTens




peanu3auuu npaea Ha couunarnbHyo
noaaepPXKy M coumanbHoe
obcnyxmBaHue

nony4aTens ycnyru o
npouenype odpopmneHns
OOKYMEHTOB, NMopsigke ux
npegocTaBneHus, BKYas
OTBETbI Ha BOMPOCHI,
HeoOXxoA4MMble Pa3bsCHEHNS;

OKa3saHve cooencTeums B
noaroToBKe HEOOXOANMBIX
OOKYMEHTOB (npoBepka
MOMHOTbLI U NPaBUIbHOCTM
3arnosiHeHNs1 JOKYMEHTOB,
AaloLWwnx NpaBo Ha coumarnbHyo
NoaAepXKKy 1 coumansHoe
obcnyxmBaHue, npu
HeobX04MMOCTU KONMPOBaHMe,
3aBepEeHNE JOKYMEHTOB);

npepocTaBneHne obpasLos
3asBneHni, bnaHkos, bymaru,
PYYKV ANst HANUCaHUS 1
ohopMneHnst LOKYMEHTOB;

OKasaHve nomoLuu B
3anonHeHnn OPMEHHbIX
©naHKoB, HaNUcaHun
3as8BneHun;

NpOBEpPKY MOMHOTHI,
NpaBWUibHOCTM 3anOfHEHHbIX
OOKYMEHTOB, CornacoBaHue
TeKcTa c nony4aTtenem ycnyru;

HanpaBreHne JOKYMEHTOB B
rocygapCTBeHHblE OpraHbl
(opranmsauwmm) (npu
HeobxoaMMOocCTH).

ycnyru.

[MomMoLLb NO 3anoNHEeHNo
OOKYMEHTOB JOJKHA
OKas3blBaTbCA
HenocpeacTBEHHO B MOMEHT
ob6paLlleHust nnbo B
OrOBOPEHHbIE C
nony4arenem ycrnyru Cpoku.

NHdopmuposaHme o
pesynbTatax pacCMOTPEeHU
OOKYMEHTOB
OCYLLIECTBNAETCA B TEYEHNE
Tpex pabounx gHen nocne
UX NOMyYeHus.

Ycnyry QOMmKHbI
OKa3blBaTb CNeLmanucTbl,
KOMMNeTeHTHble B 06racTu
coumanbHoro o6ecnyxmeaHums
1 coumarnbHOM Noaaepxkn (B
TOM YUCIE KOPUCKOHCYIbT,
crneumanmcT no coumanbHon
paboTe, ncmMxonor).

Ycnyra okasbiBaeTcs B
crneumanbHo
obopynoBaHHOM KabunHeTe
nnbo Ha paboyem mecTte
cneumnanucra,
OKa3blBaloLLEro
KOHCYNbTaLUMOHHO-UHOopMa
LMOHHBIE YCNyrn, a Takke
npyv He0BXo0ANMOCTU - B
XKMMOM NMoMeLLeHnn
nony4aTtensi ycrnyru ¢
cobniogeHvem mep
KOH(pnaeHumMansHoOCTH.

Jlnua, okasbiBaroLLme
YCNyry, OOJIKHbI
npefnocTaBnaTb
HeoOXoaMMble pPa3bsACHEHNS,
obecneunBatoLme
NpaBWUibHOCTb Y MOJTHOTY
3anosfHeHnst 4OKYMEHTOB,
nmeTb 00pasLbl 3asiBreHun,
©OnaHkn, HeobxoanMble
KaHLensipckme ToBapbl 415
npenocTaBreHnst BO
BPEMEHHOE NOJIb30BaHNe
nony4aTtento ycnyru.

PekomeHpauum n
pasbsACHEHUS, a TaKke
obpasLbl JOKYMEHTOB
OOIMKHbI COOTBETCTBOBATb
TpeboBaHMAM 1 HopMam
3aKoHOoAaTenbLCTBa U
obecneynBaTb
npegocTaBreHne B NOSIHOM
ob6beme nony4varTento ycnyru
Heobxoammon nHopmaumm
B OTHOLUEHMM MOSHOTHI




0dopMneHunsi, CPoKoB
nogayun 1 paccMoTpPeHUs!
OOKYMEHTOB Ans
peanusauuu npasa Ha
coumanbHyo NoaaepxKy u
coumanbHoe obcnyxnBaHue.
OkasaHue ycnyrm gormKkHO
obecnevnTtb NpaBuUbHOE
odopMIeHne HeobxoanmMbIX
JOKYMEHTOB 45151
peanv3auuv npasa
nony4aTtensi ycrnyru Ha
coumanbHyr NOAAEPXKKY U
(vnn) coumanbHoe
obcnyxuBaHue.

1.3. cogewnctaue B uctpebosaHuu
HeobX0AMMbIX JOKYMEHTOB Ans
peanu3auuu npasa Ha couunanbHyio
NOAAEPXKKY U coumansHoe
obcnyxuBaHve

Ycnyra npegycmaTtpuBaeT:

nHOpMUpOBaHME O
npouenype nonyyeHus
OOKYMEHTOB U MOATOTOBKM
COOTBETCTBYIOLLUX 3anpoCcoB,
pa3bsCHeHne BONpOCOB
nony4aTtens ycnyru;

cogevicTeme 1 NOMOLLb B
MOAroTOBKE 3anpocoB MM UX
MOAroToBKyY (B TOM Yncne
HanucaHve nucem, xoaaTancTa)
B COOTBETCTBYIOLLME OpraHbl
(opraHusauum) B Lensax
nony4YyeHns JOKYMEHTOB,
HeobxoauMBbIX Ans
NOATBEPXAEHUS npasa Ha
nony4eHne counanbHOro
obcnyxmBaHusi, coumarnbHbIX
BbIMaT, Nocobui, NbroT;

KOHTPOSb OTNPaBKN 1
NOCTYNMEeHNs KoppecrnoHA4eHLUn
B COOTBETCTBYHOLLME OpraHbl
(opraHusauum) unm okasaHue
coOeuncTBus B nepegaye
COBpaHHbIX JOKYMEHTOB;

KOHTPOMb CPOKOB, NOMHOTHI
1 NpPaBuIbHOCTU 0POPMIIEHMS
(3anonHeHns) Nony4YeHHbIX OT
COOTBETCTBYHOLLMX OPraHoB
(opraHusauuin) LOKYMEHTOB
(pewweHuin);

nHdopMupoBaHune
nony4aTens ycnyru o
pesynbTaTtax paccCMOTPEHMS
OOKYMEHTOB U MPUHSATBIX
peLleHunsX.

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
ycnyr.

MomoLwb B ochopmneHmu
3anpocoB Ans
ncTpeboBaHnsA AOKYMEHTOB
OOIKHa oKasbIBaTbCs
HenocpeacTBEHHO B MOMEHT
ob6palleHust nnbo B
OrOBOPEHHbIE C
nony4arenem ycrnyru CpokMu.

3anpockl U UHbIE
OOKYMEHTb! JOIKHbI
rOTOBUTHLCS B
YCTaHOBMEHHbIE
3aKoHOA4AaTENbCTBOM CPOKM.

NHdopmupoBaHue o
pesynbTaTtax paccCMOTPEHMS
OOKYMEHTOB
OCYLLECTBIIAETCS B TEYEHUE
Tpex pabounx gHen nocne
nony4yeHuns oTeeta
(BoKymeHTOB).

Ycnyry OOMmKHbI
oKasblBaTb CMeuManmucThbl,
KOMMNETEHTHbIe B obnacTu
coumanbHoro 06cnyxmnBaHms
W coumnansbHoOM noaaepxku (B
TOM YMCIE IOPUCKOHCYIbT,
crneyumnanmcT no coumarnbHOM
paboTe, ncmuxonor).

Ycnyra oka3biBaeTcs B
cneumnanbHo
obopynoBaHHOM KabunHeTe
nnbo Ha paboyem mecTte
crneumanucra,
OKa3blBatoLLero
KOHCYIbTaUMOHHO-NHopMa
LMOHHbIE yCnyru.

CneumanucTsl,
OKasblBatoLLme ycryry,
OOIMKHbI UMeTb 0OpasLbl
3a8BnNeHnn, bnaHkuy,




HeobxoaumMble
KaHLensipckme ToBapbl A4S
npenocTaBfeHnst BO
BPEMEHHOE NOoNb30BaHNe
nonydarerto ycryru.
OkasaHwue ycnyrn gomKHO
obecneuntb uctpeboBaHme
HeOoOXOAMMbIX JOKYMEHTOB
Ons peanusauum npaea
nony4aTtensi ycrnyru Ha
coumanbHyr NOAAEPXKKY U
(vnn) coumansHoe
obcnyxuBaHue.

2. CounanbHO-6bITOBbIE YCIYTU:

2.1. obecneyeHne NpoxnBaHms
(npebbiBaHMA) B CTaHAAPTHBIX
YCMNOBUSAX

Ycnyra npegycmaTtpuBaeT:

NPOBEPKY MOSHOTbI
OOKYMEHTOB,
NpeaoCcTaBnsAoLWMX NPaBo Ha
NpoXxvBaHue B
AoMe-nHTepHaTe, oopmMreHne
OOKYMEHTOB Ha 3acerneHue;

NHOPMUpPOBaHME
nony4aTens ycnyru o nopsiake u
YCMNOBUSX MPOXMBaHNSA B
OOMe-VHTepHaTe;

3aceneHue nony4vaTens
yCnyru B Xuroe nomeLleHve B
COOTBETCTBUN C COCTOSIHVEM
300pOBbS, MONTOBO3PACTHBLIMMY U
WHBbIMW UHAMBUAYANbHBIMU
0CODEHHOCTAMM U
noTpebHOCTAMM nony4aTens
ycnyru;

NpoBEpPKY COOTBETCTBUS
mMebenu B XUnom nomMeLLeHun,
a TaKke BblAaHHOro
HaTernbHOro, NOCTENbHOro
Benbs, ogexabl, npegmMeToB
NINYHOW TUrMeHbI
yCTaHOBMEHHbIM HOPMaM B
pacyeTe Ha O4HOro
NPOXMBAOLLEro C y4eToM
COCTOSIHMS 300POBbA
nony4aTtens ycnyru;

O3HaKOMIIEHME nonyyaTtens
YCryrv ¢ MECTOM MPOXMBaHUS,
npasunaMmm BHYTPEHHETO
pacnopsgka;

OKa3aHue NoMoLLM B
pa3meLLeHNN B XKUITOM
nomeLLeHmu;

cogevicTeMe B agantauum K
MECTY NPOXuUBaHUs (MOMOLLb B
OCBOEHMWW XMIOro
NPOCTPaHCTBA, OCYLLECTBIEHUN
3HaKOMCTBA C APYrMMM
MPOXMBAIOLLIMMU, NPUBLIKAHUN K

Ycnyra npegocTaBnsieTcs
HenocpeACTBEHHO nocre
0hOpMMEHNS JOKYMEHTOB
Ha 3acerneHue B
OOM-NHTEpHaT.

XKunas nnowags no
pasMepam u gpyrum
nokasaTensam (B TOM ynucre
COCTOsIHME 30aHUNA U
NoMeLLEHNI, UX
OCHaLLEHHOCTb cpeacTBaMm
CBSA3U 1 CUTHaNM3auum,
anieMeHTamMun JOCTYMHON
cpenpl, Mebenblo) AoMmKHa
COOTBETCTBOBATb
TpeboBaHNAM CaHUTapHbIX
HOPM M NpaBwn ans
y4YpeXaeHun coumarnbHoro
obcnyxmBaHus,
OCYLLECTBMAOLLNX
cTauMoHapHoe 1
nonycrawlmMoHapHoe
coumanbHoe obcnyxnsaHue,
npasunram rnoxapHown
6esonacHocTy 1
obecneunBaTb
KOMOPTHOCTb NPOXMBAHMS.

MNpwn pasmeLeHnmn
(nepeceneHnn) AOMKHbI B
NPUOPUTETHOM NOPSAKE
YYUTbIBATLCS
copMMpOBaHHbIE
NPUBSA3aHHOCTU, NINYHbIE
OTHOLLIEHUS 1 apyrue
dakTopsbl, onpegenstoLwme
pa3sutre n oopmmnpoBaHme
GraronpusATHbIX
coLManbHO-NCUXOIOrMYECKU
X YCTaHOBOK, OCODEHHO Y
JeTen, a Takke non,
dm3mdeckme 0CoOEHHOCTH,
COCTOsIHME 300pPOBbS,
BO3pacT nonyyartens ycnyru.




(B pea. noctaHoBneHus MuHTpyaa u

YCTaHOBEHHOMY pPacnopsiaky
OHS, BKIIOYEHWM B
COOTBETCTBUU C MHTEPECaMM,
COCTOSIHMEM 3[10POBbSl B
pasnuyHble BUAbI COLManbHON
aKTUBHOCTM).

couszawmTel ot 08.12.2022 N 87)

Cynpyram npu Hanuuum
BO3MOXHOCTUN MOXET
npenocTaBnaTbCA
N30MMpPOBaHHOE XUnoe
nomMeLleHve ans
COBMECTHOIO MPOXUBAHWSI.

Monyyartenb ycnyru (no
ero npocbbe nnu npu
HanM4YnuM 06 BEKTUBHBIX
06CTOATENBLCTB) MOXET
nepecensTbCcs B Apyroe
XKWIoe nomeLleHne npu
Hanumm cBobOAHbBIX MECT U
C cornacusi agMMHUCTpaumm.

NHpopmaums o
npaBunax BHyTPEHHErO
pacrnopsgka JoJhKHa
NpefnocTaBnATLCS B
OOCTyMHOM Ansi nony4vaTtens
ycnyru doopme.

OkaszaHue ycnyrn JormkHO
obecneunTb nony4varernto
ycnyru ctaHgapTHble
YCMNOBUS MPOXMBAHWS,
nossonsitoLime
BecnpenATcTBEHHO
OCYLLECTBMATb
NoBCeaHEBHYIO
XN3HEeOeATenbHOCTb C
Yy4€TOM COCTOSIHUS
300pOBbS.

2.2. okasaHWe NOMOLLN B CMeHe
HaTernbHOro 6enbs

Ycnyra npegycmaTtpuBaer:

OCyLLIeCTBNEHME
HabnaeHus 3a COCTOSAHNEM
HaTenbHOro 6enbs, KOHTPOIb
CPOKOB CMEHBI;

NMHopMmnpoBaHue
nonyyartens o
nocrneagoBaTeNibHOCTU OENCTBUN
npu cmeHe 6enbsi, pedyeBoe
COMpPOBOXAEHNE OCHOBHbIX
JencTeum;

NnoAaroTOBKY YMCTOro 6enbs
(B TOM Yncne goctaBka B
KOMHaTy, packnagbliBaHue);

MOMOLLIb B CHATUMU
(opeBaHun) HaTenbHOro 6enbs;

cbop rpsisHoro 6enbs B
cneumanbHyto Tapy U BbIBO3 B
crneunanbHoe nomelleHue ans
CTUPKMN.

Ycnyra npegoctasnserca
B COOTBETCTBUN C
npaBunaMm BHyTPeHHero
pacnopsigka, a Takke npm
3arpsisHeHUU.

HaTtenbHoe benbe
[OMKHO ObITb YUCTbIM,
yAOOHbIM B HOCKE
(cooTBETCTBOBATHL POCTY U
pasMepy, Ce30Hy), oTBeYaTb
Nno BO3MOXHOCTHU
noXkenaHusiM nosny4varens
ycnyru no gacoHy,
pacLBeTke.

[Mpn cmeHe HaTenbHOro
Oenbsa ansa rpaxaaH ¢
Bblpa)eHHbIM OorpaHM4YeHnemM
B NepeaBmKeHnn OOMKHO
6bITb 0becneveHo yaobHoe
nonoxeHue Tena,
WCKMoYEeHa U3NULLIHAS
Harpyska Ha Hero.

B npouecce okasaHus
yCIyrn AOMKHO ObITb
obecrne4veHo peyeBoe




COMpOBOXAEHME
OCYLLECTBMSIEMbIX 4ENCTBUNA,
WX NocneaoBaTenbHOCTb U
©e3onacHoCTb, a Takke
CTUMYNUPOBaHME U
noggepxaHve
CaMOCTOSATENBHOCTU
nony4atens ycnyru npu
cMmeHe 6enbs.

Ycnyra gomkHa
OCYLLECTBMATLCA C
cobntogeHnem mep
NpUBaTHOCTM.

OkasaHwue ycrnyrn OomkHO
obecneunTb CMeHy
HaTenbHOro G6enbs.

2.3. okasaHue NomoLlM B oaeBaHuu,
CHATWM oexabl, nepeodeBaHnn

Ycnyra npegycmaTtpuBaeT:

HabngeHne 3a COCTOSTHUEM
odexabl, KOHTPOSb CPOKOB
CMEHbI;

NMHGOPMMNPOBaHME
nonyyatensi 0 Heo6xoauMocCTH
nepeoeBaHus,
nocrneagoBaTeNibHOCTU AENCTBUN
MpW CHATUM (O4eBaHUN)
ogexnael, peyeBoe
COMPOBOXJEHNE OCHOBHbIX
[EencTBum;

nomMoLlpb B nogdope oaexapl
B COOTBETCTBUU C CUTyaLmen,
CE30HHOCTbIO, MOrOA4HBIMM
YCINOBUAMU;

MOAroTOBKY OAeXabl (B TOM
yncne CHATUE C BeLarsnok,
packnagbiBaHue no nopsiaky
ofeBaHus);

MOMOLLb B CHATUM
(opeBaHun) ogexabl;

cbop rpssHon ogexapl (npu
HeobxoAMMOoCTH) B
cneumanbHyo Tapy, BbIBO3 B
cneumansHoe NoMeLleHmne.

Ycnyra npegocraBnsieTcs
B COOTBETCTBUU C
npaBunaMm BHyTPEeHHero
pacnopsigka, a Takke npm
3arpsi3HeHnN.

Opexpa,
npegHasHadeHHas ons
noBCceAHEBHOIO
MCNonb30BaHuUs, A0MKHaA
ObITb YncTON, YO06HON,
COOTBETCTBOBaTb POCTY U
pasmepy, Ce30HYy, OTBeYaTb
Nno BO3MOXHOCTHU
noXenaHusiM nony4vartens
ycnyru no gacoHy,
pacuBeTke.

Mpn okaszaHuM nomoLn B
ofeBaHun (NnepeogeBaHnn)
rpaxkgaH C Bblpa)eHHbIM
orpaHn4YeHnem B
nepeaBmKEHNN OOIMKHO
ObITb 06ecneveHo yaobHoe
NnonoXeHue Tena,
WCKINOYEHa U3MULLHSAS
Harpyska.

B npouecce okasaHus
YCINYrn OOMKHO ObITb
obecneyeHo peyeBoe
ConpoBoXaeHne
OCYLLEeCTBNAEMbIX AEACTBUN,
WX NnocneaoBaTenbHOCTb U
©e3onacHoCTb, a Takke
CTUMYNUPOBaHME U
noggepxaHve
CaMOCTOSATENBHOCTU
nonydarensi ycnyru npm
OAeBaHUN, CHATUN
(nepeogeBaHun) ogexapl.

Ycnyra gomkHa
OCYLLECTBMATLCA C
cobntogeHnem mep
NpuUBaTHOCTM.




OkasaHwve ycnyru OOMmKHO
obecneyntb
YAOBNETBOPEHME
notpebHoOCTM nonyyaTtens
ycnyru B KOMOPTHOCTH,
OMNpPSATHOCTM oaexabl, ee
CMeHe.

2.4. okazaHue NomoLLn B CMeHE
(nepecTMnaHmmn) NoCTesnbHOro
Genbs

Ycnyra npegycmaTtpuBaet:

HabnaeHne 3a COCTOSTHUEM
noctenbHoro 6enbs, KOHTPOIb
CPOKOB CMEHbI;

NMHGOPMMPOBaHME
nonyyatens ycnyru o rpaduke
CMeHbI, nocnefoBaTenbHOCTH
OencTBui Npu cMmeHe 6enbs,
peyeBOe COMPOBOXAEHNE
OCHOBHbIX OENCTBUIA;

NMOAroTOBKY YMCTOrO
noctensHoro 6enbs (B TOM
yncne nogbop 6enbsi, gocTaBka
B KOMHaTYy);

MOMOLLb B CHSAATUW FPSA3HOTO
nocTenbHoro 6enbs;

OLIEHKY COCTOSIHMS MaTpaua,
NnoayLUKW, ogesina, okasaHue
MOMOLLM B UX 3aMeHe Mpu
HeobxoauMocTy;

MOMOLLb B 3aCTUNAHWM
4YUCTOro NocTenbHoro 6enbs,
ero pacnpaeneHum unu ero
nepecTunaHuu,

cbop rpsisHoro 6enbs B
cneumanbHyto Tapy U BbIBO3 B
cneumnanbHOe NoMeLLeHne ans
CTUPKMW.

Ycnyra npegocraBnsieTcs
B COOTBETCTBWM C
YCTaHOBMEHHbBIM rpacmkom u
npaBunaMm BHYTPEHHEro
pacnopsgka, a Takke npu
3arpsa3HeHun.

3acTtunaemoe
nocTtenbHoe 6enbe JOMKHO
ObITb YNCTbIM,
BblrnaxeHHbIM, 6e3
OedeKkToB 1 nogxoaaLero
pasmepa.

B npouecce okasaHus
YCINYrn OOMMKHO ObITb
obecneyeHo
CTUMYIMPOBAHNE U
nogaepXaHvie
CaMOCTOATENbHOCTH
nonydarenst ycnyru npm
3acTunaHumn (nepectunaHmnm)
nocTenbHOro 6enbs, a Takke
©e3onacHocTb
OCYLLEeCTBMEHNSA 3TON
npoweaypsbl.

MNpn 3acTunaHum
(nepecTtunaHun)
nocrenbHoro 6enbsa nuuam,
HaxoAsLmMMca Ha
nocTenbHOM pexume nnbo c
Pe3KO BbIpaXXEHHbLIMU
OrpaHNYeHUsMU B
nepeaBwKEHUN, OOIDKEH
NCnonb30BaTbCs
crneumanbHbl anroputm
(TexHuka) CMeHbl
nocrenbHoro 6enbs (B ToM
yucne Anst NpogUNaKkTUKM
nponexHen).

OkaszaHue ycnyru OormKkHO
obecneuntb CMeHy
nocTenbHoro 6enbs.

2.5. npegocTaBsneHve
pauMoHanbHOro NUTaHNs, B TOM
yncne ANEeTUYECKOro NUTaHus no
HasHa4yeHuo Bpaya-cneumnanucra

Ycnyra npegycmaTtpuBaer:

NpvKpennexHve nonyyatens K
obLLEMY UK oneTUYecKkomMy
CTONYy C Y4ETOM MELMLNHCKMX
Ha3Ha4YeHun;

onpegeneHne NOCTOsIHHOrO
MecTa B CTOJIOBOV Ans npuema
nULM UM HeobXoANMOCTH
npuema num B Xnmnom

Ycnyra npegocrasnserca
B COOTBETCTBUM C
YCTaHOBMNEHHBLIMW HOPMaMu
NUTaHNS rpaxaaH, PeXMMOM
nuTaHWs, NpasunaMmm
BHYTPEHHEro pacnopsigka u
MeOULMHCKUMMU
NoKasaHNAMMU
(3akntoueHmeM,




NMOMELLEHMUN C Y4ETOM
COCTOSIHMS 340POBbS;
npegocTaBneHue
nonyyaTtento ycnyru
MHGOPMaLMM O MEHIO,
MCMnonb3yembix NPOAYKTaxX 1 T.M.
(mpn HeobxogmmMocTK);
npegocraBneHve (Bbigady)
NULLEeBIOKOM rOTOBOW NULLM,
COOTBETCTBYIOLLEN
CaHUTapHO-TUIMEHNYECKNM
TpeboBaHusiM 1 HOpMam, C
y4eTOM MOJIOBO3PACTHbIX
0COBEHHOCTEN 1 COCTOSAHMSA
3[0pOBbsi, HA3HAYEHUI
Bpaya-crneumanucta (guethbl);

MOAroTOBKY MecTa NpUHATUS
nvwwm (B TOM Yncre nocyabl u
nNpmbopoB, cneumanbHbIX
npucnocobnexHmn, mebenu) (npu
HeoBGX04MMOCTI) U JOCTaBKY
MWLM HENOCPEACTBEHHO B
Xunoe nomeLleHue (no
NOKa3aHUAM);

HabniogeHue 3a
cobnogeHneM yCTaHOBIEHHOTO
pexvMa NUTaHus, Hanuunem
anneTuTa;

OCYLLECTBIEHNE
n3MenbYeHnst Nuwm (no
MeOULMHCKUM NoKasaHUsIM, No
npocbbe nonyyarens ycnyru);

cbop rpsisHoOM nocyapl,
HaBegeHue nopsigka nocne
npvema nuLun.

pekomeHaaumsamm).

MuTaHne QOMKHO BbITb
paunoHarsnbHbIM,
cbanaHcnpoBaHHbIM,
Ka4yeCTBEHHbLIM 1
pa3Ho0o0pasHbIM,
HanpaBIieHHbIM Ha
NpodMNakTUKy OCHOBHbIX
3aboneBaHuii, nogaepxaHve
M3NYECKON aKTUBHOCTMU.

JleuebHoe (omeTtuyeckoe)
nUTaHne OOSMKHO
OCYLLIEeCTBNATLCA Ha
OCHOBaHWNM HOPM MUTaHUS U
nepeyHsl cTaHaapTHbLIX ANET,
YCTaHOBMEHHbIX
MwuHucTepcTBOM
3[paBOOXpaHeHMs
Pecnybnuku benapycb, unu
NPy HANUYUN MeaNLMHCKNX
nokasaHuin MOXeT
Ha3Ha4aTbCs
nHOnBMAYyansHoe
(mononHWTEnNbHOE) NUTaHNe
B YCTAHOBJIEHHOM NMopsiake B
3aBUCMMOCTU OT OCHOBHOIO
N COMNYTCTBYHOLLNX
3aboneBaHui.

[MuTtaHne gormkHO
OCYLLECTBMATLCA B
cneunanbHOM MOMeLLEeHUK
(cTonosown), npu
Heob6XxoaMMoCTH -
HenocpeACTBEHHO B XKUIOM
KOMHarTe.

YupexaeHue OOMmKHO
ObITb 0bGecneyeHo
HeobxoaMMon nocyaon s
NPUroTOBNEHNS U
obecneyveHns npuema nuLm,
obopynoBaHveM 1
cpeacTBaMu Ans MbiTbsl
nocyael 1 aesvHgekymm
nomMeLLeHns ans
NPUroTOBIEHNS MULLN B
COOTBETCTBUN C
CaHUTapHbLIMW HOPMaMU U
npasunamMmu.

Mpu nogade nuTaHUs
[OJIMKHA NCNOoNb30BaTbCS
nocyaa, COOTBETCTBYIOLLASA
dur3nyeckum
XapakTepucTukam
nony4arensi ycryru, ero
BO3MOXXHOCTU OCYLLLECTBNATb
notpebneHve nuwin.

[NpepoctaBnaemoe
NUTaHWe OOMKHO ObITb
CBEXWM, COOTBETCTBYHOLLEN




TemnepaTtypbl, UMETb
NPUATHBIN 3CTETUYECKNIA
BUA.

KpaTHoCTb 1 rpaduk
npuema N SOSKHbI
COOTBETCTBOBATb
CaHWUTapHbIM HOpMaMm U
npasunam nnu
yCTaHaBnMBaTbCH
MHAUBMAYarnbHO Mo
MeOMLIMHCKNM MOoKa3aHUsIM.

OkaszaHue ycnyrn JormKHO
obecneuntb
YOOBMNETBOPEHNE
noTpebHocTM nonyyatens
yCrnyru B nonyveHum
paunoHanbHOro 1 340poBOro
nuTaHus.

2.6. okaszaHue nomoLLn B npueme
nuwm (KopMneHue)

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem
yCryru ycrioBu 1 nopsiaka
npuema nuLum, xapakrepa
HeobxoAMMOW NoMoLLW;

NHOpPMUPOBaHNE O
HaMMeHoBaHun (cocTaBe)
onoa, obecneyeHne peyeBoro
CONpoBOXAeHMWS npouecca
npuema nuuu;

OKa3aHue NoMoLLM B
MoAroTOBKE K NpuemMy Ny (B
TOM YUCIE MbITbE PYK,
nepemMeLlleHne K CTony,
npugaHue Heobxoanmoro
MOroXXeHNs Tena) u Mmecta ans
NPUHATKSA NULLKM (B TOM Yncne
nepectaHoBka Mmebenw,
pa3meLleHne npncnocobneHnn
ANsi KOPMIEHUsI, CEPBUPOBKA
ctona (npy Heo6xoanMocCTK);

MOArOTOBKY MULLM K NMpUeMy
(ocTyxeHue, nsmenbyeHmne n
Ap.);

NOMOLLb B Npueme nuiim (B
TOM YncCre NoAaepKMBaHNE PyK,
nocyabl) Unun kopmneHue (8
3aBMCUMOCTU OT COCTOAHUS
30p0BbS);

cbop rpsisHon nocyapl,
HaBefieHVe nopsiaka nocne
npuema nuLu.

Ycnyra npegocraBnsieTcs
B COOTBETCTBUM C
YCTaHOBIEHHbIM PEXNUMOM
nMTaHus, Nnpasmnamu
BHYTPEHHero pacnopsgka u
COCTOSIHMEM 3[10POBbS.

Kopmnenune (npuHaTne
NULLM) JOIDKHO
OCyLLEeCTBMATLCA B
crneunanbHO
npegHasHavYeHHbIX MecTax
unu cneuunansHo
0bopyLoBaHHOM YacTu
XXMINOro nomeLleHns
(koMHaTbl), 3@ UCKNIOYEHMEM
nony4aTtenen ycnyru, ans
KOTOPbIX 3TO He
pekoMeHA0BaHo no
COCTOSIHMIO 340POBbA.

Mpwn okazaHun ycnyru
OOMKHbI NCMOMb30BaTbCH
ynuctas n besonacHas
nocyda v CTornoBsble
npubopsl, NoaxoasLune Ans
nony4aTtens ycnyru.

OkasaHune nomoLn B
npueme nuLiu
ocylLecTBnsieTcs nocne
BbIMOSIHEHNS TUTMEHNYECKON
npoueaypbl (MblITbe PYK) U
HenocpeACcTBEHHO nocre
nogaym (OOCTaBKM) MUTaAHUS,
€ro NogroToBKM K NPUHATUIO
(ocTyXeHue, nsmMenbyeHue).

Mprem nuwm
(kopMneHne) OOmKeH
OCYLLIECTBMATLCHA C YYETOM
BO3MOXXHOCTU MpYeMa nuLum
nony4aTtenem ycnyru, B
KOMOPTHOM AN HEro




Temne, obecne4ymBaTb
©e3onacHoCTb Npu Nnpueme
nuwm (B TOM Ymncrne He
JonyckaeTtcs 3aknagblBaHue
(BrMBaHMEe) NULLM B pOT Ha
B340Xe NMBO CO CTOPOHbI
napanin3oBaHHOM LLEKN).

B npouecce okasaHus
YCINyrn OOMKHbI ObITb
obecneveHbl
CTMMYNMPOBAaHNE U
nogaepxaHue
CaMOCTOATENbHOCTH
nonydarensi ycnyru npm
npueme nuu, pevyeBoe
COMpoBOXAEHNE
OCYLLECTBMSIEMbIX AENCTBUNA.

OkasaHwue ycnyru AomKHO
obecneuntb
yOOBMNETBOPEHNE
notpebHocTM nonyyatens
yCnyru B npueme nuLpm.

2.7. oka3aHWe NOMOLLN B BbINOMHEHN

N CaHUTapHO-TUTMEHNYECKMX Nnpoueayp:

2.7.1. ymbiBaHve, NogMblBaHNE

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem
yCcnyru nopsaka 4encTBun npu
YMbIBaHWU, MOAMbIBAHNN,
Xapakrepa NoMoLLY;

MOMOLLb B MEPEMELLEHNMN K
MECTY YMbIBaHWS, NOAMbIBAHMWS
UnNun JocTaBKy HeoBXoaNMbIX
cpencTs, NpPUCNocobneHni
HenocpeacTBEHHO B Xunoe
nometleHme (C y4eTom
COCTOSIHMS 340POBbA);

NMOAroToBKY HEO6X0AMMOrO
WHBEHTapSA 1 CPeacTB NMYHON
rMrneHsbl (B TOM Ymcne Tasuka,
cygdHa, Mbifna, nonoTteHua),
Tennomn Boabl;

MOMOLLb B CHATUM
(opeBaHun) ogexabl,
HaTenbHOro 6enbsi, NOAry3HUKa;

MOMOLLb B YMbIBaHUM,
NoAMbIBaHUN C cOONOAeHNeM
TEXHWUKMN BbINOMHEHNS
yKa3aHHbIX Npoueayp;

BbITUPaHMe NONOTEHLEM.

Ycnyra npegocraBnsieTcs
B COOTBETCTBUN C
YCTaHOBIEHHbLIM rpacomkom n
npasunaMm BHYTPEHHEro
pacnopsigka, a Takke npu
3arpsi3HEHUN.

Jlnuo, okasbiBatoLLee
ycnyry, OOJPKHO A0 Havana
npouenypbl OCyLLECTBUTb
TMIrMeHNYECKYI0 NOArOTOBKY
PyK 1 6bITb 0BecneveHo
NHAMBUAYaNbHbIMA
cpencteaMu 3alUmThI.

CneunanbHble
NMomeLLLeHns 1
obopynoBaHue,
ncrnonb3yemble Ans
YyMbIBaHMWS, MOAMbIBAHUS,
[OMKHbI COOTBETCTBOBATL
TpeboBaHNSIM CaHUTapPHbIX
HOPM 1 NpaBun. YMbiBaHue
(mogMbiBaHme) nuu,
HaxoOsALLMXCS Ha
NocTenbHOM pexunume, MOXeT
OCYLLEeCTBNATHCS
HenocpeacTBEHHO B XXWUIOM
nomMeLleHnmn ¢
NCMNonb30BaHMEM
HeobxoQMMOro MHBEHTaps.

MotoLume cpeacTsa,
ncnonb3yemblie nNpu
YMbIBaHWU, MOAMbIBAHUN,
[OOJIMKHbI UMETb HEUCTEKLLIWIA
CPOK rogHoOCTH,




COOTBETCTBOBATb
TpeboBaHMsM
©e3onacHoCTH, a Takke Mo
BO3MOXXHOCTU NOXenaHnsaMm
nonydarensi ycnyru.

Mpwn okasaHum ycnyru ee
nonydarersb LOMMKEH ObITb
obecneyeH
CaHUTapPHO-TUIIMEHNYECKUMM
NpUHaANeXHoOCTAMN B
COOTBETCTBUN C
YCTaHOBMEHHBLIMW HOPMaMMU.

YMbIBaHMe
(mogMbiBaHME) OOMKHO ObITh
KOMOPTHbIM A1
nonydarensi ycnyru,
COMpoBOXaaTbCsl peyYeBon
WHCTPYKUMNen paboTHuKa,
OCYLLIECTBIATLCA TEMNSON
Boaon, obecne4ynBaTtb
BbITUPaHWe nuua, Tena.

Ycnyra gosmkHa
OCYLLECTBMATLCSA C
cobnogeHvem mep
nNpuBaTHOCTM.

OkasaHwue ycnyrn AomKHO
obecneuntb
YOOBMNETBOPEHNE
noTpebHocTM nony4aTens
YCINyrn B yMbIBaHWW,
noaMbIBaHUMN.

2.7.2. yncTka 3yboB

Ycnyra npegycmaTtpuBaert:

obcyxaeHune ¢ nonyyarenem
ycnyru nopsigka AencTeum npu
yncTke 3yOoB, XxapakTtepa
WHAMBUAYaNbHOW MOMOLLY;

MOMOLLb B MEPEMELLEHNN K
MECTY YMCTKKN 3y60oB nnm
[0CTaBKy HEOBX0aNMbIX
CpeAacTB, NpucnocotneHun
HENnoCpeaCTBEHHO B XuUnoe
nometleHme (C y4eTom
COCTOSIHMS 340POBbSA);

NMOAroTOBKY CPEACTB JIMYHOMN
rMrmeHsl (3yoHas weTtka, 3ybHas
nacTta), ctakaHa (Kpy»xku) ¢
NUTbEBON BOAOW, NONOTEHLA;

NMOMOLLb B YMCTKE 3y6OB,
NpoTe30B, yxo4e 3a NofnocTbio
pTa, NONOCKaHuu;

NMOMOLLIb B BbITUPAHUMA
NnonoTeHLeM nuua.

Ycnyra npegocraBnsiercs
B COOTBETCTBUU C
YCTaHOBMEHHbLIM rpacmkom u
npaBunaMu BHyTPEHHEro
pacnopsigka, a Takke npu
3arpsi3HeHnMm,
BO3HMKHOBEHUU
auckomdopTa y nonyvarens
yCnyru.

JInyo, okasbiBatoLLee
yCrnyry, OOJKHO OO Havana
npouenypbl OCyLLECTBUTL
TMIrMEeHNYECKYI0 NOATOTOBKY
PYK M BbINOMHATb
(koHTpONUpoBaTb)
NPaBUIbHYI0 TEXHUKY YNCTKM
3yboB (NpoTe30B).

Cpegncrtea,
ncnonb3yemble NPy YUCTKE
3y0O0B, JOIMKHbI UMETH
HEeUCTEKLININ CPOK rOAHOCTH,
a Takke rno BO3MOXXHOCTM
noXkenaHusiM nosny4varens
yCnyru.

Monyyartenb ycnyru
JOmKeH bbITb obecneyeH
MHAMBUAYanNbHbLIMA




CaHUTapHO-TUrMEeHNYECKUMM
NpVHaanNeXHoCTAMN B
COOTBETCTBMM C
YCTaHOBMNEHHBIMW HOPMaMu
(B TOM Uncne 3ybHon
LLEeTKOW, NacTon, CTaKaHOM
OS5 NONOCKaHUS NonocTu
pTa n (Unu) xpaHeHus
npoTe3o0B.).

Mpouecc yxopa 3a
MOMNoCTbIO PTa, YNCTKM 3yOOB
[ormkeH 6bITb KOMOPTHBIM
ONs nonyvaTtens ycnyru,
OCYLLECTBMATLCA YTPOM U
BEYEpOM, a TaKke npu
Heobxo4MMOCTU nocne
npvema nuLn, BKMYaTb
MoMOLLb B MOSIOCKaHWK pTa,
B noggep)kaHuu ctakaHa ons
MOMOCKaHNS!, CHATUK
NpoTE30B U yXO4E 3a HUMMU
(npw HanW4mm NpoTe3oB),
BbITUPaHUM 1ua
MOMOTEHLIEM.

OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBreTBOPEHMNE
notpebHOCTM NonyyaTens
yCINyrn B YUCTKe 3y00B.

2.7.3. npuyecbiBaHne

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem
ycnyru nopsigka AencTeum npu
npuyeckiBaHMK, Xxapakrepa
nomMoLuu;

OKa3saHue NomoLLu B
pacyecbiBaHUM BOMOC IMYHON
pacyeckou nony4vaTenst ycnyru,
3anneTeHunn (3akanbiBaHWK)
BOMoOC (Npu Heo6xoaMmMocTH).

Ycnyra npegocrasnserca
B COOTBETCTBUM C
npaBunaMm BHyTPEHHEro
pacnopsigka, a Takke no
3anpocy nony4arens ycryru.
Mpwn okazaHuK ycryru
gonyckaetcsi
MCMNonb30BaHNe TOMNbKO
NHAMBUAYaNbHOM pacyecky.
[Mpu npuyeckiBaHUn
OOIMKHbI y4MTbIBATLCS MO
BO3MOXHOCTM NoXXenaHus
nony4aTtens ycnyru.
OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBIeTBOPEHMNE
notpebHocTel B
npuyeckiBaHUN.

2.7.4. noMOLLb B MPUHATAN BaHHbI
(aywa)

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nony4darenem
ycrnyru nopsiaka AeucTBum npu
NPUHATUKN BaHHbI (AyLia),
Xapakrepa NoMoLLY;

NMoMOLLb B NEpPeEMELLEHNN B
NMOArOTOBIEHHYIO AYLIEBYHO,
BaHHY;

MOMOLLb B CHATUN
(opeBaHun) ogexabl 1

Ycnyra npegocrasnserca
B COOTBETCTBUM C
npaBunaMm BHyTPEHHEro
pacrnopsigka, a Takke npu
HeobxoaUMOCTN.

Jlnuo, okasbiBatoLlee
ycnyry, OOJPKHO A0 Havana
npouenypbl OCyLLECTBUTL
MMIrMEeHNYECKYI0 NOATrOTOBKY
pYK 1 6bITb 06ecneveHo




HaTenbHoro 6enbs, 06yBy;

NomMoLLb B MbITbe BONOC,
Tena c cobnogeHnemM TEXHUKK
MbITbS;

HabnaeHue 3a COCTOSIHMEM
nony4arensi ycnyru ¢ uenbto
OorpaHN4YeHnss BpeMeHU
npoueaypsl npu xxanobax Ha
yXyOLWEHNE CaMOYyBCTBUS;

MOMOLLIb NPY BbIXOAE M3
BaHHbI (aywa), o6TnpaHum
MonoTeHLEM;

nomoLlb B cbope rpsi3Horo
Oenbs (B TOM YMcne ogexabl,
HaTenbHOro 6enbs,
nonoTeHeL);

MOMOLLIb B CONPOBOXAEHUMN B
KUNoe NoMelLeHune.

MHAMBUAYanNbHbLIMA
cpeacTBaMu 3allmThl.

NomelleHna n
obopynoBaHue,
ncrnonb3yemblie s
NPUHATUSA BaHHbI (gywwa),
OOMMKHbI COOTBETCTBOBATb
CaHUTapHLIM HopMam u
npasunam, a Takke npu
HeobxoamMMocTH
obopynoBaHbl
cneumanbHbIMM
npucnocobneHnsamm ¢
y4eTOM MHAVBMAYANbHbIX
notpebHocTen nonyyarens
ycnyru (NopyyHu,
NOABLEMHUKU, CTYNbSA
(naBouYkM) onga cnaeHus).

Motowme cpencTea,
ncrnonb3yemblie npu
MPUHATMU BaHHbI (ayLwa),
OOIMKHbI UMETb HEUCTEKLLMWIA
CPOK FOLHOCTH,
COOTBETCTBOBATb
TpeboBaHMsaM
6esonacHocTy, a Takke no
BO3MOXHOCTM NOXeNaHUsaM
nonyyatensi ycnyru.

Monyyartenb ycnyru
JomKeH bbITb obecneyeH
NHAMBUAYaNbHbIMA
rMrMeHNYeckMMm
cpenctBaMu ANs NPUHATUSA
Aywa (BaHHb!).

B npouecce
npefocTaBneHns ycnyru
OormkHo obecneynBaTbes
HabniogeHue 3a
CaMO4yBCTBMEM Mosny4aTtens
YCINYru C Lenbio NPUHATUS
CBOEBPEMEHHbIX Mep B
crnyyae ero yxyaleHusi.

OkaszaHue ycnyru JormKkHO
obecneunTb
YOOBMNETBOPEHME
noTtpebHocTM nonyyatens
YCNYr B NPUHSATM BaHHbI

(aywa).

2.7.5. MbITb€e ronosbl

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nony4darenem
ycrnyru nopsigka AencTeumm npu
MbITbE rOJIOBbI, XapakTepa
NOMOLLY;

NMOMOLLIb B MEPEMELLEHUN K
MECTY MbITbS TOJTOBbI, MPUHATUN
yA0OHON No3bl;

MbITbE BOJIOC, FOMOBbI C
cobnoeHneM TEXHUKU MblTbS;

Ycnyra npegocrasnserca
B COOTBETCTBUU C
npasunamMmu BHyTpeHHero
pacnopsigka, a Takke rno
HeobxoauMocTu.

Jlnuo, okasbiBawlLiee
ycnyry, OOJPKHO A0 Havana
npouenypbl OCyLLECTBUTL
TMIrMEeHNYECKYI0 NOATOTOBKY

PyK.




NMOMOLLb B pacyecbiBaHWM
(8o n nocne MbITbs), 06TUPaHUK
MONOTEHLIEM, CYLLKE BOMOC C
ncnonb3oBaHMeM (eHa.

CneumnaneHble
nomMeLleHne un
obopynoBaHue,
ncnonb3yemble A5 MbITbS
ronoBbl, JOJKHbI
COOTBETCTBOBATb
CaHUTapHbIM HOpMam u
npasunam. MbiTbe ronosbl
nmuam, Haxoasimmcsl Ha
NoCTENbHOM peXunume, MOXeT
OCYLLECTBNATLCS
HenocpeacTBEHHO B XXWUIOM
NnoMeLleHnmn ¢
NCMNONb30BaHNEM
HeobxoaMMoro MHBEHTaps (B
TOM YMcChe Tas, KyBLUUH C
Tennow Bogon).

Motowme cpencTea,
ncnonb3yemble Npu MbITbe
rorioBbl, 4OMMKHbI UMETb
HEWCTEKLUNIN CPOK rOAHOCTM,
Yy4UTbIBaTb OCOBEHHOCTH
BOMOC nony4vaTens ycnyru u
Mo BO3MOXXHOCTW €ro
noXxenaHusl.

Mepepn ocyuiecTBNeHMem
MbITbS FONTOBbI JOIKHbI
ObITb MOArOTOBNEHBI BCE
HeobxoaMMble cpeacTea U
WHBEHTapb (B TOM Yucrne
LWaMMNyHb, NosioTeHLe,
MHOuBMAYyanbHasi pacyecka).

OkaszaHue ycnyru JormKkHO
obecneunTb
yAOBEeTBOpEHMWE
notpebHocTM nonyyatens
YCINYrn B MbITbE FOSOBbI.

2.7.6. rurneHmyeckasi obpaboTka
HOr 1 pyK (CTpWKKa HOITen)

Ycnyra npegycmaTtpuBaer:

onpeperneHve
Heo6X0AMMOCTU TMIMEHNYECKON
06paboTkm Hor (pyk),
ocobeHHOCTeW npoueaypbl B
3aBMCMMOCTM OT COCTOSIHUSA
3[,0poBbsi (3aboneBanHns);

obcyxaeHune ¢ nonyyarenem
ycrnyru nopsiaka AeicTBum npu
06paboTke Hor (pyK), xapakTtepa
nomMoLuu;

MOAroTOBKY pPyK (HOr) Ans
rmrmeHnyeckomn obpaboTku (B
TOM 4YMCIEe OYUCTKA,
pa3mayuBaHue, pacnapvBaHue);

CTPWXKKY HOITEN Ha pyKax U
Horax ¢ cobngeHnem mep
6e30nacHOCTU U TEXHUKU
06paboTKM HOITEN.

Ycnyra npegoctasnserca
B COOTBETCTBUU C
npasunamMm BHyTPEHHETO
pacnopsiaka, a Takke no
HeobxogmMmocTu.

JNvuo, okasbiBatoLee
ycnyry, OOSKHO nepen
Havanom npouenypbl
OCYLLEeCTBUTb
rmrueHnyeckyto o6paboTky
PyK.

NHCTpYMEHTHI,
ncnonb3yemble Ans
06paboTKM HOT 1 PYK,
[OOIMKHbI COOTBETCTBOBATL
TpeboBaHusaM
BesonacHocTy, ObITb
npoae3nHMULMPOBaHbI
COOTBETCTBYHOLLMM 0Opa3om
B COOTBETCTBUU C
CaHWTapHbIMU NpaBUNaMm u




HOopMamMm.

[onyckaeTcs
OCYLLeCTBNATbL 06paboTky
HOT 1 PYK C UCMONb30BaHNEM
WHAMBUAOYaNbHbIX
WHCTPYMEHTOB.

[pwn cTpmkke HorTen
JOMKHbI cobnoaaTbes
TEXHONOIS BbINOMHEHNS
OaHHOW npouenypbl, Mepbl
BesonacHoOCTH, YCTPaHATLCH
PUCKM TPaBMUPOBaHNS
nonyyartens ycnyru.

OkaszaHue ycnyru OormKHO
obecneunTb
yAOBreTBOpEHMNE
nony4yatensi ycnyru B
rmrmeHmnyeckom obpaboTke
HOT U PYK.

2.7.7. 6bputbe Gopoabl 1 ycoB

Ycnyra npegycmaTtpuBaeT:

onpepgerneHne
HeobxoouMOoCTn OpUTbS
6opoab! (ycos);

obcyxaeHune ¢ nonyyarenem
ycnyru nopsigka 4encTanin npm
CTpwxke 6opoabl 1 ycos,
XapakTtepa NoMOLLY;

NMOMOLLb B NEPEMELLEHNN K
MecCTy BpUTbSI, NPUHATUK
yAo6HOM No3bl UNU JOCTaBKY
HeobxoaMMOro MHBEHTapS,
WHCTPYMEHTA B XuUnoe
nomMeLleHme (C y4eTom
COCTOSIHMS 340POBbA);

06paboTKy KoXK nNuua (8o u
nocne 6puTbA);

6putbe (cTpumkky) 6opoapl
(ycoB) ¢ cobntogeHnem TEXHUKM
OCYLLECTBEHUsI NpoLeaypbl.

Ycnyra npegocraBnsieTcs
B COOTBETCTBUM C
npaBunaMm BHyTPEHHEro
pacrnopsgka C y4eToM
noxernaHuy nony4vaTtens
ycnyru.

Ycnyra okasbiBaeTcs
cneumanucTom -
napvkmaxepom.

Jlvuo, ocywectensiollee
ycnyry, nepes Havanom
npoueaypbl 4OMMKHO
OCyLLECTBUTb
rmrueHnyeckyto o6paboTky
PYK.

MpoBeaeHue npoueaypsl
OOIMKHO OCYLLECTBNATLCA B
COOTBETCTBMUM C
CaHWUTapHbIMU HOPMamM,
npasunamm u
TMrMEHNYECKUMN
HopmaTuMBamu ans
napvKMaxepcKmx.

Mpunbopsl, ncnonb3yemeie
npu 6putbe 6opoapl (ycos),
OOIMKHbI COOTBETCTBOBATb
TpeboBaHMsM
6esonacHocTw.

HonyckaeTtca
OCYLLIeCTBNATb 6pnThe C
MCrnonb3oBaHMEM
BesonacHbIx
nHAMBMAYanbHbIX NpubopoB.

Cpegncrtea,
ncnonb3yemble Ans
06paboTkM KOXM N1La,
OOIMKHbI UMETb HEUCTEKLLMWIA
CPOK roQHOCTH, a Takke Mno
BO3MOXHOCTU




COOTBETCTBOBATb
noxxenaHusiM nony4yaTens
yCnyru.

OkaszaHue ycnyru OormkHO
obecneuntb
YAOBNETBOPEHME
nonyyaTtens ycrnyru B
OpuTbe 60poabl 1 YCOB.

2.7.8. CTpwKKa BOSioC

Ycnyra npegycmatpuBaerT:

onpeaeneHve
HeobX0AMMOCTU CTPWIKKK,
obcyxaeHne ¢ nonyyaTtenem
ycnyrn noTpebHOCTU B CTPUXKKe
BONOC, MHPOPMMPOBAHUE O ee
npoueaype;

COMPOBOXEHUNE K MECTY
CTPWXKM NGO co3gaHue
Heob6XxoaMMbIX YCIIOBUIA B
XKWUIMOM MomeLleHun ans
OCYLLIECTBIEHMS CTPUXKKN BONOC
n1u, HaxoasLMXCS Ha
NOCTENbHOM PEXUME;

MOAroTOBKY BOJSIOC
(pacyecbiBaHue u T.M.);

CTPWXKY (BbIMBITbIX) BOSIOC C
cobnogeHnem TexXHonormm
BbIMOSIHEHNSA NpoLeaypbl
(MY>XCKOM NN KEHCKOW
CTPWDKKK, CTPYDKKM NN,
HaxoOsLUMXCst Ha NOCTENbHOM
pexume) ¢ y4eTom
npeanoyvTeHuin nonyyarens
ycnyru.

Ycnyra npegoctaBnsieTcs
B COOTBETCTBUU C
npaBuriaMm BHYTPEHHEro
pacnopsigka ¢ y4eTom
noXkenaHum nomny4yaTens
yCIyru.

Ycnyra okasbiBaeTcs
cneunanmcTom -
napuKMaxepom.

Ycnyra gosmkHa
OKasblBaTbCA B cneuunanbHO
06yCTpOEHHOM nomeLLeHnn
B COOTBETCTBUU C
CaHWUTapHbLIMN HopMamu,
npasunamm u
rMMriMeHnYeckumMm
HopmaTuBaMu Ans
napuKMaxepCcKux.

[MpoBeaeHue npoueaypsbl
OOJDKHO OCYLLECTBNATLCS B
COOTBETCTBUN C
CaHUTapHbLIMU HOpMaMmu,
npasunamm un
rMMrMeHnYeckumMm
HopmaTMBaMu Ans
napuKMaxepcKux.

Ycnyra gomkHa
oKasblBaTbCA
npodeccunoHanbHbIM
WHCTPYMEHTOM,
npegHasHa4YeHHbIM A4S
CTPWKKN BOMOC, U BbiTb
obecneyeHa HeobxoaNMbIM
WHBEHTapeM U cpeacTBamMm
(B TOM Yncne pacyeckowu,
deHOM, NoNoTeHLEM).

NHCTpyMmeHT,
NCnonb3yemblii NpU CTPUXKKE,
[OMKeH COOTBETCTBOBATb
TpeboBaHMsM
©e3onacHocTML.

OkasaHwue ycnyrn OomKHO
obecneuntb
YOOBMNETBOPEHNE
nonydarensi ycryru B
CTPW>KKE BOJSIOC.

2.7.9. cMeHa nofrysHuka

Ycnyra npegycmatpuBaer:
WHopmMmnpoBaHue
nonyyartens ycryru o

Ycnyra npegocraBnsieTcs
no Mmepe HeobXoaNUMOCTH.
Jlnuo, okasbiBawlLiee




npeacTosLlen npoueanype,
obcyxaeHne ee 0CobeHHOCTEN;
COMNpoOBOXAEeHME K MECTy
CMEHbI NoAry3HvKa unm
co3gaHve YCroBUi B XUIIOM
nomMeLleHnn nonyyarens
yCInyru, HaxogsLWwerocs Ha
NOCTENbLHOM pexnme (B TOM
yucrne 3acTunaHue KrneeHkn);
MOMOLLb B CHSATUN
(opeBaHun) ogexabl, 6enbs,
3arpsi3HEHHOrO NOAry3HuKa u
ofeBaHNe YUCTOro;
rmrmeHnyeckyto obpaboTky (B
TOM 4YMcre NogmbiBaHue,
npoTtupaHue, obpaboTky
KOXXHbIX MOKPOBOB CpeAcTBamMm
yxopa);
ybopKy CHATOro nofry3Huka
B creumnarnbHO OTBeAEHHOe
MecToO.

yCnyry, OOJBKHO nepea
Hayanom npoweaypsbl
OCyLLEeCTBUTb
TMIrMEeHNYECKYI0 NOATOTOBKY
pyK (MbITbe pyK, HageBaHue
nep4aTtok), a Takke BnageTb
HaBblkaMW o4eBaHus
(cHATUS) NoAry3HWKOB ANS
1L, HaxoasiLMXcs Ha
NoCTENbHOM peXnme.

MoarysHUKM SOSMKHbI
COOTBETCTBOBATbL pasmepy,
TpeboBaHNAM
6esonacHocTH, BO3pacTHbIM
N VHbIM OCODEHHOCTSM
nonyyatensi ycnyru.

WNcnonb3oBaHHbIE
MOAry3HUKM JOJKHbI ObITb
nomMeLleHbl B crneumnansHo
obopynoBaHHOE MeCTo Ans
cbopa.

Mpwn okazaHum ycnyru
AorxkHa cobniogatbes
ocobas KOppEeKTHOCTb No
OTHOLLEHMIO K Nnony4aTento
ycnyru, a Takke obecrneveHo
cobntogeHne mep
NpVBaTHOCTW.

OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBEeTBOpEHME
notpebHocTu nonyyatens
YCINyrn B CMeHe noarysHuka.

2.8. conpoBoxaeHne ocnabneHHbIX
rpaXkgaH K MECTY Ha3HaYeHUs 1
obpartHo:

2.8.1. K MeCTy BbIMOMHEHUSA
CaHUTapHO-MMrMeHNYeCcKmx
npouenyp;

2.8.2. B CTONOBY!IO;

2.8.3. k Bpayvy-cneumanmucty, Ha
npouenypbl, 3aHATUS

Ycnyra npegycmartpuBaer:

obcyxaeHune ¢ nonyyarenem
YCINyrn ycrioBum u
0ocobeHHOCTEN NepeaBUKEHNS K
MEeCTYy HasHadeHus un obpaTHo;

MOMOLLIb B MOArOTOBKE K
nepeaBKEHUIO, BKITOYas
ofeBaHve BepXHen ogexasl,
06yBu (Npu HeobxogMmMocTw);

CONpPOBOXEHME NonyyaTens
ycnyru, nepeaBuratoLLerocs
NeLIKOM UIN C NCMOSb30BaHMEM
cneumanbHbIX cpeacTs (B TOM
yucne KoCTbINen, XOa4yHKOB,
Kpecern-Konsicok), npu
nepeaBwKEHUN K MECTY
Ha3HayeHus1 1 06paTHO;

yCTpaHeHWE 3NEMEHTOB
cpeabl, 3aTpyaHAOLLMX
nepeggwkeHve (B TOM yncne
OTKpbITUE UNK 3aKpbITUE
OBepew, oToaBUraHme
MernkorabapuTHon mebenu,
BbI30B NudTa);

oXuaaHue B MecTe

Ycnyra npegoctaBnsieTcs
B COOTBETCTBUU C
npasunamMm BHyTPEHHEro
pacnopsigka, rpadukom
noceLyeHns
COOTBETCTBYIOLLMNX
kKabnHeTOB, BbINONHEHMWS
npoueayp.

Bpemsa n mapLupyT
nepeaBvXXeHNs OOMKHbI
ObITb COrnacoBaHbl C
nony4aTtenem ycnyru,
Yy4YnTbIBaTb €ro 0co6eHHOCTH
(B TOM Yncne cocTosiHne
300pOBbS, UCMONb3YyEMble
npucnocobnexHns, CKOpocTb
nepenBwkeHnst).

MapLupyT gomxeH
BKITHOYaTb CONPOBOXAEHNE
OT MecTa NOCTOSAHHOIo
npebbiBaHNs (KOMHATbI) K
MECTY Ha3HayeHuWs 1
obpaTHo.

ConpoBoxgeHue OOMKHO
obecneunBatb




HasHa4veHus (npu
HeobxoQMmMocTh).

©e30nacHOCTb ABUXEHUN
nonyyatenst ycrnyru, a Takke
CBOEBPEMEHHOE
MHOPMUPOBaAHME O
3HAYUMBbIX ANEMEHTAX
cpenpl (B TOM 4Mcrne noporu,
oopatopbl 1 ap.).

OkaszaHue ycnyru JormKHO
obecneunTb
yoOBMNeTBOpPeHue
notpebHOCTM nonyyartens
yCnyrv B CONPOBOXAEHUN K
MECTY Ha3HayeHus 1
obpaTHo.

2.8.4. Ha nporynky

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue
NPOAOIMKUTENBHOCTU, BPEMEHN
NpPOrynkn, MapLupyTa;

NMOMOLLb B MOATOTOBKE K
nporyrke, OAeBaHUN OAeXAbl,
06yBM B COOTBETCTBUN C
norogHbIMM YCNOBUSAMU;

CONpOBOXAeHWE NonyyaTens
ycnyru, nepeaBuraroLlerocs
MELIKOM UM C NCMOSb30BaHMEM
crneumanbHbIX CpeacTs (B TOM
yncne KOCTbINen, XOayHKOB,
Kpecern-Konscok), BO Bpems
NPOrynku;

yCTpaHeHWe 3reMeHTOB
cpenbl, 3aTPYAHSIOLLMX
nepengwxeHne (B TOM ymcne
OTKpbITME NN 3aKpbITE
OBepew, oToaBUraHme
MernkorabapuTHon mebenu,
BbI30B NudTa);

nogaepXxaHve
KOMMYHWKaTUBHOIO
B3aUMOAENCTBUA B Xo4e
NPOryriKu.

Ycnyra npegocTaBnsieTcs
B COOTBETCTBMM C
npaBunaMm BHyTPEeHHero
pacnopsgka, CE30HHOCTbIO,
norogHbIMM YCroBUsIMU, a
Takke noxenaHvamu
nonyyatensi ycnyru.

Bpemsa n mapwpyt
nepenBwKeHNst LOIDKHbI
ObITb cOornacoBaHbl C
nonyyateneM ycnyrv u
YYUTBIBATb €0 NOXenaHus,
0coBeHHOCTH (B TOM Yncne
COCTOSIHME 340POBbS,
ncnonb3yemblie
npucnocobnexHuns, CKOpocTb
nepenBwkeHnst).

MapLupyT gomxeH
BKITHOYATb COMNPOBOXAEHMNE
OT XWIOro NOMeLLEeHNs
(komHaTbl) M 0BpaTHO.

ConpoBoxaeHne LOIMKHO
obecneunBaTb
©e30nacHOCTb ABUXEHUN
nonyyatens ycnyru, a Takke
CBOEBPEMEHHOE
MHopmMmnpoBaHue o
3HaAYMMbIX 3reMeHTax
cpenpl (B TOM 4mcrie noporu,
Gopatopbl, ABMXKEHME
TpaHcnopTa).

OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBIeTBOPEHMNE
noTtpebHocTM nonyyatens
yCInyru B CONPOBOXAEHUN Ha
NpOryrky.

2.9. obecneyeHne CoXpaHHOCTHU
BeLLler N LLeHHOCTeN,
npuHaanexawmx rpaxxgaHam,
nepenaHHbIX Ha XpaHeHune

Ycnyra npegycMatpuBaerT:

MHOPMUPOBaHME O
MopsiAKe M YCroBUsIX
obGecneyeHns CoOXpaHHOCTH
BeLen (LeHHoCTeN);

conpoBoXxaeHue ans

Ycnyra npegocraBnsieTcs
Mo 3anpocy nonyyarens
ycnyru.

[na okasaHusa ycnyru B
AOMe-UHTepHaTe OOSMKHO
ObITb 000pPYAOBaAHO




nepegayn Bewlen (LEHHOCTEN)
Ha XxpaHeHue (npu
HeobxoaMMocCTH);

nomoLlb B 00OpMIIEHNM
OOKYMEHTOB y4yeTa,
NOATBEPXKAAOLLNX MPUHATNE
Bellen (LeHHOCTEN) Ha
XpaHeHWe uUnn nx Bblgady
nonyyaTtento ycnyru;

npegocTaBneHne
nony4arento ycnyru (no ero
XenaHuo) nHdopmaumm o
COXPaHHOCTW BeLLEN
(ueHHoCTEN).

crneunanbHoe MecTo Ans
XpaHeHWs BELLEN U
LeHHocTen (knagosas,
cend) n (unu) onpepeneHo
nnUo, OTBETCTBEHHOE 3a UX
COXPaHHOCTb.

[NepeyeHb Bellen,
OEHEXHbIX CYyMM,
aparoueHHocTen,
nepenaHHbIX Ha XpaHeHue,
[oMmXKeH bbITb ochopmneH
OOKYMeHTanbHo.

Belun v ueHHocTn
BblAatoTcsi No TpeboBaHuio
nonydarensi ycnyriu.

OkasaHwue ycnyrn AomKHO
obecneunTb
YOOBNETBOPEHNE
noTpebHocTM nony4aTens
YCIyrn B COXpPaHHOCTU
NUYHBIX BELLEN 1
LleHHOCTEWN, NnepefaHHbIX Ha
XpaHeHue.

2.10. nomoLb B noaaepxaHunm
nopsiaka B XXWIblX NOMELLEHNAX

Ycnyra npegycMmaTpuBaerT:

nHdopmuposaHune oo
YCNOBUAX N NOPSAKe
noaaepKaHus YUCToThl B
COOTBETCTBMU C NpaBunaMmm
BHYTPEHHero pacnopsiaka (4ns
1y, COXpaHMBLLMX
CMOcOBHOCTL K
CamMo0bBCnyKUBaHMIO);

noMolLLb B yxoae 3a
NNYHBIMK Bellamu,
nopaepKaHum NX YNCTOThI,
aKKypaTHOro XpaHeHus;

MOMOLLb BO BMaXXHOW yoopke
nomMeLyeHus (B TOM yncne
BbITUPaHWe NbIfn C Hapy>XHOM
noBepxHocTu mebenu,
NOAOKOHHUKA, MbITbe Mona);

nomoLpb B cobnogeHun
pexxuma NpoBeTPUBaHUS C
y4eTOM Ce30HHOCTW;

NMOMOLLb B BbIHOCE ObITOBbIX
0TX0A0B (C cobniogeHnemM Hopm
JOMyCTUMOW Harpysku);

NMOMOLLb B NPOBEAEHNM
reHepanbHou yoopKu.

Ycnyra npegoctaBnsercs
B COOTBETCTBUM C
npaBunaMm BHyTPEeHHero
pacnopsigka, rpaconkom
NpoBeAeHUs TEKYLLEN U
reHepanbHoOn y6opoK ¢
Yy4eTOM pexuma gHs
nony4aTtens ycnyru,
CaHUTapHbIMU HOPMaMu 1
npasunamMu.

Mpu NnpegocTaBneHnn
YCINyrn OOMMKeH
cobnogatbcsa pexum
NpOBETPUBAHUS B
COOTBETCTBMM C CE30HOM.

OuncTtka pasnuyHbIX
NMoOBEPXHOCTEN [OMKHa
OCYLLEeCTBNATHCS
COOTBETCTBYHOLLMMMU
cpencTBaMm u
mMaTepuanamu, ybopouHbIm
WHBEHTapEM, OTBEYaoLLUM
TpeboBaHMsM
6esonacHocTw.

Mpun NnpmBneyeHum
nonyyatens ycnyru K
HaBeAEHMIO NOpsiAKa 3a HUM
AormkeH obecneynsaTbes
NMOCTOSAHHbIN MPUCMOTP.

OkasaHwue ycnyrn OomKHO
obecneunTb
yAOBIeTBOPEHME
noTpebHOCTM Nonyyartens
yCnyru B NoanepxaHnm
nopsigka B XXunblx




nomMmeLLeHnsX.

2.11. ycnyru no perynspHon
CTUpPKE, CYLLKE, IMaXeHUo

nocTensHoro 6enbs, ogexapbl (kak

HOPMUPOBAHHON, TaK 1 FIMYHOW)

Ycnyra npegycMaTpuBaeT:

WHpopMmMpoBaHue o
nopsiake npegocTaBrneHus
ycnyru, B TOM Y1CIe O cpokax
BblJayuM YMCTbIX BELLEW;

nomolLLb B oTbope 1
MOArOTOBKE BELLEN ONsi CTUPKM,
CYLLKW, rMaXeHns (CoOpTMPOBKa,
OuYMCTKA KApPMaHOB, MapKMPOBKa
npu HeobXoaMMOCTH,
yknagblBaHve B Tapy ans
NepeHOoCKN);

npuem BeLlel B CTUPKY,
CYLLKY, FNaxeHue;

CTUPKY, CYLLKY, FnaxeHune
nocrenbHoro 6enbs, ogexapl;

obecneyeHne coxpaHHOCTH
FIMYHBIX BELLEW Nnocrne CTUPKN,
CYLLKM, rMaxeHus:;

BblJaudy 1 JoctaBky (npu
HeobOXx04MMOCTI) BeLlen nocrne
CTUPKM, CYLLKW, FMaXkeHNs
nony4aTento ycnyru.

Ycnyra npegoctaBnseTcs
B COOTBETCTBUN C
npaBunaMm BHyTPEHHero
pacnopsifka, rpacmkom
oKa3aHWs COOTBETCTBYIOLLMX
yCnyr.

Monyyartenb ycnyru
JOMKeH bbITb
NPOVHOPMUPOBAH O CPOKax
BO3BpaTa BeLleln npu ux
cAade B CTUPKY, CYLLKY,
rnaxeHue.

JInuo, okasbiBaloLLee
yCnyry, OOMKHO NPOWTK
WHCTPYKTax no pabote ¢
obopyaoBaHuem,
ncnonb3yembiM Ansi CTUPKMK,
CYLLKM, rMaXeHus1.

Ycnyra gosmkHa
OKasblBaTbCA B crieynarnbHo
06opyaoBaHHOM
NMOMELLEHMMN AN CTUPKN,
CYLLKM, rnaxeHusl,
COOTBETCTBYIOLLEM
CaHUTapHO-TUIMEHNYECKNM
TpeboBaHusM 1
TpeboBaHVAM noxapHow
BesonacHocTy ¢
NCNonb30BaHNEM
ncnpasHoro obopygoBaHus,
npegHasHa4YeHHoro Ans
CTUPKM, CYLLKWN, FMaXeHUsl.

MNpuem Belwen moxeT
OCYLLECTBIATBLCS B XWITON
KOMHaTe nonydarens
ycnyru, a Takke B
nomeLLeHn pasgeBarnku
BaHHbI (ayweson), 6aHun.

Mpwn cbope (BblOave),
TPaHCNOPTUPOBKE, CTUPKE
6enbsa AOMKHBbI
cobnogaTbca caHUTapHble
HOPMbI U NpaBuna.

Jln4yHble BeLLy,
cAaBaeMble B CTUPKY,
OOIMKHbI UMETb
COOTBETCTBYHOLLYIO
MapKMPOBKY.

CpeacTtBa v nporpamme,
ncrnonb3yemble A5is CTUPKK,
CYLLKM, FNaXkeHuns BeLlen,
OOJDKHBbI COOTBETCTBOBATb
YCTaHOBMEHHbIM
TpeboBaHusIM 1
pekomMeHaaumaMm,
YYUTBIBAKOLLUM TEXHOITOTUIO
npouecca u




NpensaTCTBYOLLMM
NOBPEXAEHMIO BELLIEN B
pe3ynbTare CTUPKK, CYLLKW,
rmakeHus.

OkasaHwue ycrnyrn OomkHO
obecneyntb
YOOBMNETBOPEHNE
notpebHocTM nonyyatens
YCIyr B HOLLEHUWN YNUCTOWN,
aKkKypaTHOM oAexabl, ee
CBOEBPEMEHHON CMEHeE.

2.12. ycnyru no peEMOHTY CE30HHOM
oaexabl u 06yBu, HeobxoaMMon
ONst HOCKM (Kak HOPMUPOBAHHON,
Tak 1 NIMYHOWN)

Ycnyra npegycmatpuBaerT:

NHOpPMUpPOBaHNE 0O
nopsiake, cpokax
npegocTaBneHns ycnyru, B TOM
yucne cpokax Bo3eparta
ogexnapl, 06yBu nocne
PEMOHTa;

nomMoLlpb B 0T6ope 1
noaroToske ogexapl (06yBu) K
PEMOHTY, MPMEM B PEMOHT;

OCYyLLIeCTBIEHVe peMOoHTa B
COOTBETCTBUN C
N3HOLLEHHOCTbIO oaexabl 1
obyBW (MENKWIN, cpeaHun,
CMNOXHbIA PEMOHT);

opraHu3aumio pemoHTa
ogexapl (0bysu) (B cnydvae
BbINOMHEHNs AaHHbIX paboT
CTOPOHHUMW OpraHn3auusiMun);

OOCTaBKy Bellewn (oaexabl,
obyBK) Nocne peMoHTa.

Ycnyra npegoctaBnsieTcs
B COOTBETCTBUM C rpacomMKom
npuema B pEMOHT OAeXAabl,
obyBwu, a Takke npu
Heob6xoaMMocTu B
3KCTPEHHOM NopsiaKe.

Jlnuo, okasbiBatoLLee
YCNyry, OOJMKHO MMEeTb
COOTBETCTBYHOLLYIO
npodeccnoHarnbHyo
kBanudukaumio (06yBLLMK MO
peEMOHTY 00yBW, LIBES).

Mpwn okaszaHun ycnyrm
HenocpeacTBEHHO B
yyYpexneHmmn JormkHbl bbiTb
co34aHbl COOTBETCTBYHOLLNE
ycnosus (cneunanbHoe
nomelleHne, Hanm4ne
obopynoBaHuAa ang peMoHTa
obyBwu, ogexapl).

Mpu ocywecTBNEHWM
peMOHTa AOJIKHbI
cobntogaTbes
YCTaHOBIMEHHbIE CPOKM
peMOHTa, UCMNOSb30BaThLCS
obopynoBaHue u
mMaTepuansl,
CoOoTBEeTCTBYOLMNE
YCTaHOBIEHHbLIM
TpeboBaHusIM.

B cnyvae
HEBO3MOXHOCTU
OCYLLECTBIIEHUS] PEMOHTA B
y4peXaeHUn OOMKHbI
MMEeTbCS JOrOBOPEHHOCTU C
opraHnsaumsimu,
oKasblBaloLLNUMMK
COOTBETCTBYIOLLME ObITOBLIE
yCnyru.

Mpuem ogexabl, 06yBu B
PEMOHT MOXeT
OCYLLECTBMATLCS B KUITOM
NMoMeLleHnmn nonyyaTtens
ycnyru nnbo B cneuunansHo
npeaHasHayYeHHbIX
NoMeLLeHUAX (MYHKT npuemMa

nap.).




B nepvoa pemoHTa
JormkHa obecneynBaTbCs
COXPaHHOCTb OAeXAbl
(obyBwn).

OkaszaHue ycnyru OormKHO
obecneunTb
yAOBreTBOpeHne
notpebHocTM nonyyatens
yCnyru B NoaaepxaHnm
ogexnael, 0bysu B
NPUrogHOM Ansi HOCKM
COCTOsIHMK, 6e3 fedeKToB.

2.13. oka3aHue nomMoLuu B

nosib3oBaHNN TeNeOHHON CBA3bLIO
N NOYTOBbLIMM yCnyramu (yToYHeHue

1 Habop HoOMepa, HanncaHue n
OTnpaBka KOpPEeCNOHAEHLNN 1
Apyroe)

Ycnyra npegycmaTtpuBaert:

obcyxaeHne nHpopmauum,
npegnonaraemon ang
oTnpaeku, cnocoba ceaA3w,
obbema HeobXoANMOWN NOMOLLM;

yTOYHEHne nHdpopmauumn ob
agpecarte (B TOM 4Yncre Homepa
TenedoHa, NoYTOBOrO,
3MNEKTPOHHOTO agpeca);

nomolLlb B Habope
TenecgoHHOro Homepa,
COXpPaHEeHUN COOTBETCTBYIOLLIEN
nHdopmaumm (3anucn),
OCyLLEeCTBMEHUN
CMC-Nepenunucku;

NMOMOLLb B COCTaBNEHUN
(HanucaHuu, Habope)
KoppecnoHAeHUMM (B TOM yucrne
nMcem, OTKPbITOK, COOBLLEHMI),
nX oTnpaBke, NPOYTEHMM
OTBETa;

MOKYMKy 3a CHET nonyyartens
ycnyru Heobxoanmowm nevyaTHOM
npoaykuun (B TOM YMcre Mapokx,
KOHBEPTOB, OTKPLITOK);

onnaTy (3a cyeT cpeacTB
nony4aTens ycnyru)
MOGMNbHOW CcBA3KN, IHTepHeTa;

NMOMOLLb B OTNpaBke
KOppecnoHAeHUmMM (B TOM Yucrne
nucem, TenerpaMm) Ha
GymakHOM HocuTene nnu B
3NEKTPOHHOM BUAE (npu
HanMynM COOTBETCTBYIOLLEN
TEXHWUKM N OOCTYyNa K CeTU
WHTepHeT).

Ycnyra npegocraenseTcs
Mo 3anpocy nonyyarens
YCNyrn ¢ y4eTOM CPOYHOCTMW.

Jlnuo, okasbiBaloLee
ycnyry, BOmKHO obecneuntb
KOH(PMAEHUManNeHOCTb
nHopmMaLmm, NOMy4eHHON
NPV UCNOMHEHNN CBOUX
ob6si3aHHOCTEN.

[nsa okasaHusa ycnyru B
yypexgeHun 4oMmKHbI ObiTb
Co34aHbl YCroBus Ans
nonb3oBaHNs TenedoHHOM
CBA3bI0, BKMOYas
npegocTaBneHne Mecta Ans
obLeHus no TenedoHy,
CKawny, HanMcaHus NUcem u
Aap.

Mpu ocyLiecTBneHnM
nnarexen (NOKyNoK) 3a cyeT
CpeacTB nonyyartens ycnyru
BCE pacxoApbl AOSKHbI ObITb
NoATBEpPXAeHbl
OOKYMEHTamnbHO (YeK,
KBUTaHUUS).

OkaszaHue ycnyru JormKHO
obecneunTb
yAOBreTBOpeHne
notpebHocTM nonyyatens
yCnyru B Nonb30BaHumn
TenedoHHON CBA3bIO U
MOYTOBbLIMMW YCryramu,
OCYLLIeCTBIEHMM
KOMMYHMKaLMKN ¢
POACTBEHHMKaMW,
3HaKOMbIMMU.

3. CoumanbHo-negarornyeckme yenyru:

3.1. npoBefeHne 3aHATUN NO (POPMUPOBAHUIO, U (UMW) BOCCTAHOBINEHUIO, N (UNN) Pa3BUTUIO

counarnbHbIX HaBbIKOB:

(nn. 3.1 B pea. noctaHoBneHns MuHTpyaa u cousawmtel ot 08.12.2022 N 87)

3.1.1. HaBbIKOB NTMYHOW TUTNEHDI,
yxoga 3a cobon

Ycnyra npegycmaTtpuBaer:
OLEHKY YPOBHS1 pa3BuTus
HaBbIKOB JIMYHOWN TUTMEHBI U

Ycnyra npegoctasnserca
B COOTBETCTBUM C
YyTBEPXXAEHHBIM rpachmkom




yxofa 3a cobon;

pa3paboTky
WHAMBUOYANbHOMO NiiaHa no
BOCCTaHOBJIEHMIO (Pa3BUTUIO)
HaBbIKOB B cchepe rmrmeHsbi,
yxoga 3a cobon;

NMHGOPMMPOBaHME
nonyyarens ycnyrm o6
0COBEHHOCTAX yCrnyru (B TOM
ymcre o cogepaHuu, ee Lenu,
rpadouke NpoBeAEHUS 3aHATUI
n nx dpopme (rpynnosas,
nHAuBMAYyanbHas),
NPOAOIPKUTENBHOCTW);

npoBeAeHne pasHoobpasHbIX
no doopme 1 cogepkaHuio
oby4aoLmx 3aHATMI No
pa3BUTHIO HABLIKOB
CaMOCTOSATENBHOCTU, MO YXOAY
3a cobow, nMM4YHON rurneHe (B
TOM Yucne B popme becenpl,
TPEHWHra, AeMOHCTpaLnK,
KOHCynbTaumm, 4EeNOBON Urpbl),
B TOM YMCIIEe C UCNONb30BaHNEM
cneumanbHbIX CPeacTB U1
nporpaMm (Npu Ux Hanu4uu),
TEXHUYECKNX CPEACTB
coumansHon peabunutauum
(nanee - TCCP);

OLEHKY OCBOEHHbIX HABbIKOB.

NpPoBeaeHUs 3aHATUN.
3aHATMA JOMKHBI
NpOBOAWTbL CMELManucTbl B
obnacTtu coumarnbHon
paboTbl 1 gpyrue
crneumnanucThbl, UMetoLne
HaBbIKW NeJarormyeckon
OedaTenbHOCTU.

[ns npoeeneHus
3aHATUIA JOMKHbI ObITb
co3aaHbl cneuunanbHble
ycnosua (obopyaosaH
kabuHeT, yronku),
pa3paboTaHbl NriaHbl
NpOBEeAEHUS 3aHATUN.

MNomelueHne,
ucnonb3yemoe Ans
NpOBEAEHUS 3aHATUN,
OOIMKHO COOTBETCTBOBATb
YCTaHOBMEHHbIM HOPMaM 1
ObITb NO BO3MOXHOCTH
afanTUpoBaHo K 0cobbiM
notpebHOCTAM nonyyartens
yCryru.

Npwn npoBegeHumn
3aHATUN OOMKHbI
YYUTBIBATLCH
nHAMBUAYyanbHble
ocobeHHOCTU, MoTpebHoCTH,
cnocobHOCTK nonyyaTens
YCIyrn K OCBOEHNIO HaBbIKOB
camoobenyxnaHus. Coctas
W YNCNEHHOCTb rpynn
OOJDKHBbI COOTBETCTBOBATb
YCTaHOBMEHHbIM HOPMaM, B
TOM YUChe y4nTbIBaTb
YPOBEHb Pa3BUTUS HABbLIKOB
no caMoobCnyXMBaHMIO,
NCUXO3MOLIMOHANbHOE
COCTOSIHVE nonyyaTens
YCINyru, roTOBHOCTb
paboTaTb B KONNEKTUBE.

Ycnyra moxeTt
OKa3blBaTbCS B
MHAuBMAYyanbHon oopme (Mo
XenaHuto nonyyaTens
ycnyru).

Mpun NnpegocTaBneHnn
YCINYrn OOMKHbI
ncnonb3oBaThbCA
COBPEMEHHbIE METOAMKN
oby4eHus,
npegHasHavYeHHble s
COOTBETCTBYOLLNX
KaTeropun nosyyatenemn
ycrnyru, aganTupoBaHHbIN
BCnomMoraTtesnbHbIn
MaTepwuan.

NHBeHTapb,




NCMnonb3yeMblii BO BPEMS
3aHATUN, JOIMKEH
COOTBETCTBOBATb
TpeboBaHMsaM
©e3onacHoCTMW.

NHopmaums,
npegocTaBnsieMas B
npotiecce obyyeHus,
[omkHa bbITb
[031POBaHHON, AOCTYMNHOW,
nsnaratbCsi NOHATHBIM,
SICHbIM S13bIKOM U UMETb
NpaKkTUYeCKyto
HanpaBIiEHHOCTb.

PesynbTaTthl HabnogeHus
3a AMHaMUKOWN pa3BUTUS
HaBLIKOB Yy nony4yaTens
YCIyrn OOMKHbI
douKcupoBaTbCs B
NMCbMEHHON (MevYaTHOW)
dopwme.

OkaszaHue ycnyru gormkHO
obecneunTb NOBbLILLEHNE
CaMOCTOSATENbHOCTU
nonydarensi ycrnyru, ero
CMoCcoBOHOCTY yXaXxuBaTb 3a
cobown n cobnogaTb
npaBunmna NMYHON MMIMEHBI.

3.1.2. ObITOBbIX HaBbIKOB, HABbIKOB
Nonb30BaHUsA ObITOBON TEXHUKOM

Ycnyra npegycmaTtpuBaer:

OLEHKY YPOBHSI Pa3BUTUS
COOTBETCTBYIOLLMX HABbIKOB;

pa3paboTky
WHAMBUAYANbHOMO NriaHa no
pasBUTUIO (BOCCTAaHOBNEHMIO)
ObITOBbIX HABbLIKOB, HABLIKOB
Nnonb30BaHWs ObITOBOM
TEXHUKOW;

onpegenexHve B rpynny c
Yy4eTOM MHAVBUAYANbHBLIX
ocobeHHocTen (Npu
HeobxooMMocCTH);

WHopmMmnposaHue
nonyyatens ycrnyru o
cofepXXaHum 3aHATUI, UX Lenu,
rpadouke NpoBeAEHUS U UX
dopme (rpynnosas,
nHaMBUAyansHas),
NPOOOIMPKUTENBHOCTM U OPYIUX
OCOOEHHOCTSX;

npoBefeHne pasHoobpasHbIX
no oopmMe 1 copepxaHuIo
00yyvarLLMX 3aHATUIN NO
BOCCTaHOBIIEHMIO, Pa3BUTUIO
ObITOBLIX HABbIKOB (B TOM YuMCre
oby4eHuto ybopke nomeLLeHus,
CTUPKE, TMaXeHUto,
NPUroTOBMNEHMIO NULLKN, MOWKE
nocyabl), HaBbIKOB

Ycnyra npegoctasnserca
B COOTBETCTBUU C
YTBEPXKAEHHbIM rpachkom
NpoBeOEHUs 3aHATUN.

3aHATNA OOMKHbI
NPoOBOAUTbL CNeLmanncTbl B
obnacTtu couunanbHOn
paboTbl 1 gpyrue
cneumanucTbl, UMerLLne
HaBbIKW Neaarorn4yeckomn
[EeATeNbHOCTH.

Ons nposBeneHus
3aHATUIA JOMKHbI ObITb
co3aaHbl creyunanbHble
ycrnosus (B TOM yucne
obopynoBaH kabuHeT,
y4ebHas KyxHsi, KBapTupa),
pa3paboTaHbl NnaHbl
NPoBeOEHUS 3aHATUN.

MNomelleHne,
ucnonb3yemoe ans
npoBeaeHUs 3aHATUN,
[OIMKHO COOTBETCTBOBATb
YCTaHOBIEHHbIM HOPMaM 1
ObITb MO BO3MOXXHOCTU
afanTUpoBaHo K 0cobbiM
noTpebHoCTAM nonyyartens
ycnyru.

MNpwn npoBegeHumn
3aHATUIA OOMKHbI




nonb3oBaHMs 6bITOBOM
TEXHUKON, a Takke no
06y4yeHuno mepam
NPOTUBOMNOXapHOW
6esonacHocTW, B TOM 4ncne ¢

ncnonb3oBaHnem TCCP (B Tom

yncne GbITOBbIX NPUBOPOB C
afanTuBHbIMU OYHKLNSAMNY);

OLEHKY OCBOEHHbIX HaBbIKOB.

YYUTLIBATLCS
MHOVBMAYyanbHble
0CODOEHHOCTU, NOTPEOHOCTH,
crnocobHocTM nonyyaTens
YCIYr K OCBOEHUIO HaBbIKOB
camoobcenyxnaHusl. CoctaB
N YMCNEHHOCTb rpynn
[OOIMKHbI COOTBETCTBOBATL
YCTaHOBIEHHLIM HOpMaM,
YYUTLIBATb YPOBEHb
pa3BUTUS HaBbIKOB MO
camMoobCcnyXnBaHuto,
NCMX03MOLMOHanNbHoe
COCTOsIHME Mnony4vartens
yCIyru, roTOBHOCTb
paboTaTb B KONNEKTUBE U
ap.

Ycnyra moxeTt
oKasblBaTbCA B
MHAuBMAyansHon popme (no
XenaHuto nonyyaTens
ycnyru).

Mpun npegocTaBneHnn
YCINyrn OOMKHbI
Mcnonb3oBaThcs
COBpPEMEHHbIE METOANKM
06yuveHus,
npegHasHayYeHHble A5s
COOTBETCTBYOLLNX
KaTeropun nony4arteneun
ycnyru, aganTupoBaHHbIN
BCromMoraTterbHbIn
mMaTepwuan.

NHBeHTapb,
ncnonb3yemslin BO Bpems
3aHATUIN, JOIKEH
COOTBETCTBOBATb
TpeboBaHusM
©e3onacHocTH.

NHdbopmavums,
npegocTaBnsieMas B
npouecce oby4eHus,
[OJKHa ObITb
[03MpOBaHHON, OCTYMHOM,
nanaratbCsi MOHATHbIM,
SICHBIM SA3bIKOM U UMETb
NPaKTU4ECKYHo
HanpaBfeHHOCTb.

PesynbTaTthl HabnogeHns
3a AMHaMUKOWN pa3BUTUS
HaBbIKOB y nony4vaTtens
YCINYrn OOMKHbI
duKkcupoBaTbCH B
NMCbMEHHON (NeYaTHON)
dopwme.

OkasaHwue ycnyrn OomKHO
obecneynTb NOBbLILLEHNE
CaMOCTOSATENbHOCTU
nonydarensi ycryru, ero




CnocobHoCTU K
CaMOoOobCIY>KMBAHUIO U
CaMOCTOSATENTbHOMY
NpOXWUBaHWUO, B TOM YUCIEe B
AOMaLLHUX YCIOBUSIX.

3.1.3. KOMMYHVKaTVBHBIX HABbLIKOB

Ycnyra npegycmaTtpuBaeT:
OLEHKY YPOBHS1 pasBuTusl
KOMMYHMKaTUBHBLIX HABbIKOB;
pa3paboTky
WHAMBUOYaANbHOMO NriaHa no
pa3BUTUIO (BOCCTAHOBIEHNIO)
KOMMYHVKaTUBHbIX HABbIKOB;
NMHGOPMMPOBaHME
nonyyatens ycnyrm o6
OCOBEHHOCTAX 3aHATUI (B TOM
yucre cogepXkaHum, ux Lenu,
rpacmke npoBegeHUs n nx
dopme (rpynnosas,
nHAuBMAyanbHas),
NPOAOIMKUTENBHOCTK);
onpegerneHve nony4vaTtensi
yCNnyru B rpynny ¢ y4eToM
WHAMBUAOYaNbHbIX
0COBEHHOCTEN, YPOBHS
pasBUTMS KOMMYHMKATUBHbIX
HaBbIKOB (MPX HEOBXOAMMOCTHN);
npoBeaeHue pasHoobpasHbIX
no chopme 1 cogepxaHuio
00yyvarLLnX 3aHATUI NO
dhopMmnpoBaHNIO HaBbIKOB
obLieHus (B TOM yncne
YCTaHOBMEHNE KOHTaKTOB,
cobntoaeHue
KOMMYHVKaTUBHOIO NOBEAEHMS,
HaBbIKOB NPeAYNpPeXaeHns u
paspeLleHns KOH(PNNKTOB);
OLEHKY OCBOEHHbIX
KOMMYHUKaTUBHBIX HABbIKOB.

Ycnyra npegocraBnsieTcs
B COOTBETCTBUN C
YTBEPXAEHHbIM rpachrkom
NpOBEeAEHUS 3aHATUN.

Ycnyra gosmkHa
npenocTaBnATbCA
cneumnanuctamm B obractu
coumanbHon paboThl,
negarorvku, NCUXoNorn un
WHbIMW cneumnanucTamu,
BNageoLmMMn HaBbikamm
negarormyeckomn
OeATenbHOCTU.

[nsa nposegeHus
3aHATUIA JOMKHbI ObITb
co3aHbl cneunanbHble
ycnosus (obopynoBaH
KabuWHeT, yronok),
pa3paboTaHbl NaHbl
NpOBEAEHUS 3aHATUN.

MNomelleHuns,
ucnonb3yemble Ans
NpoBeAEHNS 3aHATUN,
OOJDKHBbI COOTBETCTBOBATb
YCTaHOBMEHHbIM HOPMaM,
ObITb NO BO3MOXHOCTHU
afjanTMpoBaHbl K 0COObIM
notpebHoCTAM nonyyartens
ycnyru.

Mpwn okazaHuK ycryru
OOIMKHbI y4MTbIBATLCSA
nHAMBUAYyanbHble
ocobeHHoCTU, MOTpebHoCTH
nonydarenst ycnyru,
CMOCOBHOCTM K OCBOEHUIO
HaBbIKOB KOMMYHUKaL K.

Ycnyra moxeTt
oKasblBaTbCs B popme
nHauBMAYyansHoOu u (Mnu)
rpynnoBon pabotel. CocTas
N YUCIEHHOCTb rpynn
oby4vatoLmMxcsa AOMKHbI
COOTBETCTBOBATb
YCTaHOBMEHHbIM HOPMaM.

Mpn npepoctaeneHun
YCIyr OOMKHbI
NCnonb30BaThbCs
COBpPEMEHHbIE METOAMKN (B
TOM YunCre UrpoBble
TEXHOMNOMMM, TPEHWUHTU,
poneBble Urphbl, FPynnoBble
auckyccun),
obecneunBaloLLne OCBOEHNE




HaBbIKOB OOLLIEHUs U
B3aUMOAENCTBUS, U
afanTUpOBaHHbIN
BcrnomMoraTtenbHbIn
MaTepwuan.

NHopmaums,
npegocTaBnsieMas B
npotiecce obyyeHus,
OOommKHa 6bITb 403UPOBAHHOWN
W JOCTYNHON, n3naraTbCcs
NMOHATHBIM, AACHBIM A3bIKOM Y
UMETb NPaKTUYECKYHD
HanpaBfeHHOCTb.

PesynbTaTthl HabnogeHus
3a QMHaMMKOW pa3BUTUS
KOMMYHUKaTUBHbIX HABbIKOB
OOIMKHbI (OMKCMPOBATLCS B
NUCbMEHHOMW (MevYaTHOW)
dopme.

OkaszaHue ycnyru gormkHO
cnocobcTBOBaTh
NOBbLILLEHMIO CNOCOOHOCTU K
obLweHuto,
B3aUMOAEWNCTBUIO,
aganTUpOBaHHOCTU B
obLlecTBe.

3.1.4. HaBbIKOB CAMOCTOSITENbHOIO
npoxusaHus (obyyeHne npasunam
noBefeHus B TpaHCnopTe, Ha
ynuue, B MarasvHe u gpyrmx
0bLEeCcTBEHHbIX MecTax,
obpalLeHnto ¢ AeHbraMm u gpyroe)

Ycnyra npegycmaTtpuBaeT:
OLLEHKY YPOBHSI Pa3BUTUS
COOTBETCTBYIOLLMX HABbIKOB;
pa3paboTKy nnaHa no
pasBUTUIO (BOCCTAaHOBIEHMIO)
HaBbIKOB CaMOCTOATENBHOMO
NPOXUBaHUS;
NMHGOPMUPOBaHME
nonyyatens ycnyru o6
0COBEHHOCTSAX 3aHATUI (B TOM
yucne cogepXaHum, nx Lenw,
rpadouke NpoBeaeHUs n nx
cdopme (rpynnosas,
nHOuBMAYyanbHas),
NPOAOIMKUTENBHOCTH);
onpegeneHune nony4vartens
YyCNyru B rpynny ¢ y4eToM
NHAMBUAOYaNbHbIX
0COBEHHOCTEWN, YPOBHS
pa3BUTKS HaBbIKOB
CaMOCTOSATENBHOMO MPOXNBAHUSA
(npun HeobxogumocTw);
npoBeAeHue pasHoobpasHbIX
no oopmMe 1 cofepxaHuIo
obyyvarLWmX 3aHATUN (B TOM
yncne B chopme becegq,
TPEHWUHTOB, POSIEBBIX U,
OEMOHCTpaLniA, 3KCKYpPCUin) no
hOPMMPOBAHNIO HABLIKOB
CaMOCTOSATENBHOIO MPOXNBAHUSA
(B TOM uYncne obyyeHue
npasunam JOPOXHOro

Ycnyra npegoctaBnsieTcs
B COOTBETCTBUU C
YTBEPXAEHHbIM rpachnkom
npoBeaeHUs 3aHATUN.

Ycnyra gomkHa
npenocTaBnATbLCA
cneunanucTamm B obnacTu
coumanbHon paboThl,
NCUXONOTMN N UHLIMK
cneumanucTamu,
BragerLwmnmMm HaBbikamm
negarorM4yeckomn
[EeATeNbHOCTH.

[ns npegocTtaBneHus
yCIyru AOMmKHbl ObITb
CO34aHbl crneumanbHble
ycrnosus (B TOM yucne
obopynoBaH kabuHeT,
YronoK no u3y4eHuto npasun
OOPOXHOro ABMXEHUS,
MarasuH 1 T.4.),
pa3paboTaHbl NnaHbl
nNpoBeaeHUs 3aHATUN.

MNomelleHus,
ucnonb3yemble Ans
NpoBeaeHUs 3aHATUN,
[OMXKHbI COOTBETCTBOBATL
YCTaHOBMEHHbIM
CaHNTaPHO-TUTMEHNYECKNM
HopmaMm, ObITb NO
BO3MOXHOCTU
aganTupoBaHbl K 0CobbIM




OBWXEHMS1, NONb30BaHMIO
06LeCTBEHHLIM TPAHCMOPTOM,
npaeunam noBegeHns Ha
ynuue, B TpaHCNopTe, B anTeke,
MarasuHe 1 apyrux
0o0LLEeCTBEHHbIX MecTax,
ob6palleHunto ¢ geHbramm), B ToM
yucrne ¢ UCrnonb3oBaHUeEM
TCCP, cneunanbHbIX CpeacTB U
nporpaMmm (Npu ux Hanu4um);
OLEHKY OCBOEHHbIX HAaBbIKOB.

notpebHoOCTAM nonyyartens
yCnyru.

Mpwn okazaHum ycryru
OOIMKHbI y4MTbIBATLCSA
nHAMBUAYyanbHble
0CODOEHHOCTU, NOTPEOHOCTH,
cnocobHoCTM nonyyatens
YCIyrn K OCBOEHMIO HaBbIKOB
CaMOCTOATENbHOrO
NPOXMBaHUSA, COCTOSIHWNE
310POBbSI.

CocTaB 1 YNCNEHHOCTb
rpynn obyyaroLimxcs
OOIMKHbI COOTBETCTBOBATh
YCTaHOBMEHHBIM HOpMaM,
Y4UTbIBATb YPOBEHb
OCBOEHHbIX HAaBbIKOB
CaMOCTOATENBHOIO
NPOXUBaHUSI, TOTOBHOCTb
paboTaTtb B KONMEKTUBE.

Ycnyra (no enaHuio
nonydarensi ycrnyrm) moxeTt
oKa3blBaTbCS B
nHAMBKUAYyansHom opme.

Npwn npoBegeHumn
3aHATUN OOMKHbI
ncnonb3oBaThbCs
COBPEMEHHbIE METOAMKH,
UrpOBbI€ TEXHOIOMNMN,
TPEHWHIU, 3KCKYpCUM,
OeMOHCTpauun n
afanTUpoBaHHbIN
BCnomMmoraTtenbHbIn
mMaTepwuan.

WHBeHTapb,
ncnonb3yemslin BO Bpems
3aHATUN, JOJKEH
COOTBETCTBOBATb
TpeboBaHnsiMm 6e3onacHOCTH
N y4nTbIBaTb COCTOSIHUE
3[0POBbS U UHbIE
ocobeHHOCTU nonyyartens
yCryru.

NHdopmaums,
npegocTaBnsieMas B
npotecce obyyeHus,
[OIMKHA ObITh
[031pOBaHHON, AOCTYMNHOW,
n3naraTbCs NOHATHbIM,
SICHBIM S13bIKOM U UMETb
NpaKkTUYeCKyo
HanpaBfeHHOCTb.

PesynbTaTthl HabnogeHns
3a ANHaMUKOWN pa3BUTUSA
HaBbIKOB CaMOCTOATENBHOTO
NPOXMBAHUA OOIKHbI
dukcupoBaTbCA B
NMCbMEHHON (MevYaTHOW)

dopme.




OkasaHwve ycnyru OOMmKHO
cnoco6cTBOBaTL PasBUTULD
(BOCCTAHOBNEHUIO) Y
nony4aTens ycnyru HaBbIKOB
CaMOCTOSITENBHOIO U
He3aBUCKMOTO NPOXUBAHMUS
B oOLlecTBe,
cnocobcTBoBaTh €ro
coumanusaumm, NoBbILLIEHWNIO
afanTMPOBaHHOCTM.

3.2. oby4yeHne KOMMNbIOTEPHOW
rPaMOTHOCTU, B TOM YMCHIE No
OCBOEHMI0 CoLManbHbIX CETEN,
NOnb30BaHWIO MOBUIBHBIM
TenegoHoMm

Ycnyra npegycmaTtpuBaert:
n3yyeHne noTpebHocTen n
BO3MOXHOCTEN nonyyartens
YCINyrn Mo UCMNoMb30BaHUIo
KOMMblOTEPA, B TOM YnCne
crneumanbHbIX Mporpamm,
NPUNOXEHUI, OLLEHKY YPOBHSI
pasBMTUS COOTBETCTBYHOLLNX
HaBbIKOB;
pa3paboTky nnaHa no
00y4eHNI0 KOMMBIOTEPHON
rpaMoTHOCTK (Npw
HeobXxoaMMOoCTHN);
NMHGOPMMPOBaHME
nonyyatens ycnyru o6
OCOBEHHOCTAX 3aHATUI (B TOM
yncne CoOAepXXaHuu, ux Lenmu,
rpacmke npoBegeHUs n nx
cdopme (rpynnosas,
MHOuBMAYyanbHas),
NPOAOIMKUTENBHOCTH);
onpegerneHve nony4vaTtensi
yCNyru B rpynny ¢ y4eToM
WHAMBUAOYaNbHbIX
0COBEHHOCTEWN, YPOBHS
KOMMbIOTEPHOM rPaMOTHOCTMN,
HaBbIKOB MOb30BaAHNS
MOGUMbHBIM TeNnedoHOM;
npoBeaeHne 3aHATUN (B
nHAMBUAYyansHom un (Mnw)
rpynnoBon opme) no
OCBOEHUIO HaBbIKOB
KOMMbIOTEPHOW rPaMOTHOCTHU (B
TOM YuMcre Nonb3oBaHne
KOMMNbIOTEPHON TEXHUKOMN,
OCBOEHWE coLMarbHbIX CETEN,
ncnonb3oBaHKe cneumanbHbIX
NPUNoXeHui), NOMNb30BaHUS
MOGUIbHBIM TeNnedoHOM;
OLEHKY OUHAMWKN pa3BUTUSA
COOTBETCTBYIOLLMX HABBIKOB.

Ycnyra npegoctaBnseTcs
B COOTBETCTBWM C
YyTBEPXXAEHHBIM rpachmkom
NpoBeAEHUSA 3aHATUI UK Mo
3anpocy nonyyaTens ycnyru
npy HeO0BX0ANMOCTM
pa3oBOro (KPaTKOCPOYHOro)
06yyeHus.

3aHATMA No oby4eHunio
Nnonb30BaHMI0
KOMMNbIOTEPHON TEXHMKOM
OOIMKHbI MPOBOANTL
crneunanucThbl, BragewoLme
KOMMNbIOTEPHOWN
rPaMOTHOCTbIO.

[na npepocraBsneHus
YyCIyrn B yYpexgeHum
OOJDKHbI ObITb CO3aaHbI
crneumarnbHble YCnoBust
(HannMumne nepcoHanbHbIX
KOMMbIOTEPOB, CETU
NHTepHeT, 06opynoBaH
KabuHeT (yronok)
NMHGOPMALIMOHHBIX
TEeXHOoNormmn), obecneyeHsbl
ycnoBus no nx 6esonacHon
aKcnnyaTauum,
pa3paboTaHbl NnaHbl
npoBeaeHUs 3aHATUN.

MNomelleHus,
ucnonb3yemble Ans
npoBeaeHUs 3aHATUN,
OOIMKHbI COOTBETCTBOBATb
YCTaHOBMEHHBIM HOpMaM,
ObITb MO BO3MOXHOCTH
afanTMpoBaHbl K 0COObIM
notpebHoCTAM nonyyarens
yCnyru.

O6opynoBaHue,
ncrnonb3yemoe BO BpeMsi
00yyeHuns, AOMKHO ObITb
ncnpaBHO, COOTBETCTBOBATb
TpeboBaHnsiMm 6e3onacHoOCTH
N OpPYrMM YCTaHOBIEHHbIM
TpeboBaHuAM, a Takke ObITb
npucnocobneHo K
MHAMBUAYaNbHbIM
notpebHoCcTAM nonyyaTtens




ycnyru (Hanpumep, ¢
HapyLUEHVSIMU 3PEHUS,
cnyxa, B TOM Yucne nytem
N3MEHEHNs HacTpoeK
YCTPOMCTBA, YCTAHOBKM
cneumanbHbIX NporpamMm
(Mpn ux Hanuuun).

Mpun okazaHum ycnyru
OOJMKHbI y4MTbIBATLCS
nHAMBUAYyanbHble
0CcobeHHOCTH, NOTPeBHOCTH,
YPOBEHb OCBOEHHbIX
HaBbIKOB KOMIMbLIOTEPHOM
rpamoTHocTh. CocTaB n
YMCMNEHHOCTb rpymnn
oby4aoLmNXCa AOMKHbI
COOTBETCTBOBATb
YCTaHOBMEHHBIM HOPMaM.

Ycnyra (Mo xenaHuio
nonyyartens) MOXeT
OKasblBaTbCs B
MHAUBMAYyanbHOM oopme C
NCMNonb30BaHNEM fIMYHOTO
MOGUMnbHOro TenedoHa,
nnaHweTa u UHoWu
KOMMNbIOTEPHON TEXHWKN, B
TOM 4yucne
HenocpeacTBEHHO B XUIOM
noMeLleHnn nonyyartens
ycnyru.

Mpn npepoctaeneHun
YCNyrn AOMXKHbI
ncnonb3oBaTbCs
COBPEMEHHbIE METOAMKN
00yyeHus,
npegHasHavYeHHble s
COOTBETCTBYHOLLUX
KaTeropumn nonyvartenemn
ycnyru, aganTMpoBaHHbIN
BCMOMOraTenbHbIN
maTepuan.

NHdopmaums,
npepocTaensemasi B
npotiecce obyyeHus,
OOMKHa ObITb
[031MpPOBaHHON, OCTYMHOM,
n3naraTbCs NOHATHBIM,
SICHBIM S13bIKOM U UMETb
NpaKkTUYeCKyo
HanpaBfeHHOCTb.

PesynbTaTthl HabnogeHns
3a QUHaMUWKOW pa3BuUTUS
HaBbIKOB KOMIMbOTEPHOM
rPaMOTHOCTM AOJDKHbI
dukcupoBaTbCA B
NMCbMEHHON (MevYaTHOW)
dopwme.

OkaszaHue ycnyru gormKHO
obecneuntb OCBOEHNE




nonydyartenem ycnyru
COBPEMEHHbIX
MHPOPMaLIMOHHBIX
TEXHOJIOMMI, NO3BONSAOLLNX
pacLmnpuTb
KOMMYHUKaTUBHOE
MPOCTPaHCTBO U CeTb
coumanbHbIX KOHTaKTOB.

(B pea. noctaHoBneHns Muntpyaa un cousawwmtbl oT 30.12.2020 N 110)

3.3. okasaHve ycnyr KynbTypHO-MacCOBOrO U AOCYrOBOrO Xapakrepa:

3.3.1. YTeHne BCRyX XXypHarnos, Ycnyra npegycmaTtpuBaer: Ycnyra npegocrasnsieTca
raset, KHUr obcyxaeHune ¢ nonydartenem |no 3anpocy nonyvartens
yCNyrun ocoOOEHHOCTEN YTEHNs (B | yCnyru.
TOM YucChe nuTepaTypbl K Ycnyry MOXeT oka3blBaTb
NPOYTEHNIO, BPEMEHM, dubnuoTtekapb,
NPOAOIPKUTENBHOCTW); KynbTopraHusaTop,
YTeHWe nuTepatypsbl, crneumnanumcT no coumarbHOM
NnepuvoavKN BCIyX; paboTe 1 nHon paboTHuUK, He
KOMMYHMKaTUBHOE UMEILLNIA HapyLLUEHU
B3aMMOJENCTBME C (oedbekToB),
nonyyatenem ycnyru, NPensaTCTBYOLWMX PEYEBOMY
obCyxaeHne NPoOYNTaHHOrO. BOCMPON3BEAEHUNIO

cogepxaHus nuTepaTypHbiX,
nepnoanyecKknx n3gaHun.

Ycnyra moxeTt
OKasblBaTbCA B OMGnmoTeke
YYPEXOEHUS, KUIOM
nomMeLleHumn nonyyarens
ycnyru, B rpynnoBOi nnm
nHauBMayansHou dopme.

Mopbop nutepatypbl And
YTEHUS OCYLLECTBMSETCS C
y4eTOM BO3paCTHbIX
ocobeHHoCTeN nony4yarenen
yCnyru, Nx MHTepecos (C
y4eTOM MapKMpOBKM MO
BO3pacTy).

YUTeHne BCNyX AOMKHO
OCYLLECTBMATLCA JOCTYMHbIM
Ans BOCNpUATUS TeMOpoMm,
CKOPOCTbI0, NPEAOCTaBNATb
BO3MOXHOCTb 4114
obecyxaeHus n oobmeHa
MHEHUSIMMU.

OkasaHune ycnyrm OOSmKHO
obecneunTb
yooBneTBOpeHue
noTpeGHOCTU nonyyartens
ycnyru B MHdopMauumm,

WHTENNeKTyanbHOM
pasBUTUM.
3.3.2. opraHusaumsa HacToOsbHbIX U Ycnyra npegycMatpuBaerT: Ycnyra npegoctaBnsieTcs
WHbIX Urp obcyxkaeHne noxenaHuii B | no 3anpocy nonyyarens
OTHOLLEHMU y4acTus B ycnyru.
HaCTOMbHbIX Urpax; Ycnyry MOXeT okasblBaTb

JocTaBky (No XenaHuto bubnnoTekaps,




nonyvarens ycnyru)
HaCTOMbHbIX UTP, B TOM Yncne
aganTUBHbIX, UMW UX NMOKYMNKY 3a
cYeT cpeacTB nony4varens
ycnyru (B TOM YucCre LIaLlKK,
LwaxmaTbl, ZOMMWHO, NOTO,
nasnbil);

pa3bsiCHEHNe cMbIcna u
oByyeHne npasunam urpbl (Npm
HeobxoaMMOoCTN);

OKa3aHue NoMoLLM B
obecneyeHnn yyactus B
UrpoBON OEATENBHOCTU.

KynbTOpraHusaTtop,
crneumnanncT no coumarnbHON
paboTte 1 apyrov pabOTHUK.

Ycnyra oka3biBaeTcs B
cneumanbHbIX MOMELLEHNSX,
npegHasHa4YeHHbIX Ans
opraHusaumu
KynbTypHO-0OCYroBOn
OEeATENbHOCTM (B TOM Yucne
B Bubnunoteke, krybHOM
nomMeLLeHnKn, NoMeLLeHUN
NS opraHM3auum KpyxKoBOW
(knybHoW) paboThl), Nnbo B
XXWUITOM NMOMeLLEeHNN
nonyyatensi ycnyru, B
rpynnoBon unm
MHOMBMAYanbHON hopMe.

MNomelueHne gnsa
opraHu3aumm HacTOMbHbIX
Urp AOIMKHO ObITb
obopyaoBaHo ygobHom
(apanTupoBaHHON)
mebenbto.

OkaszaHue ycnyrn gormkHO
ObITb 0becneveHo
HeoOXOAMMbIM UHBEHTapeM
W UrpoBbIM MaTepuanom (B
TOM YMCre LaLlkamu,
LwaxmaTtamu, noTo,
KOMMIieKTamm nasnoe),
COOTBETCTBYHOLLMM
BO3PAaCTHbIM,
MCUXOSOrMYECKUM U UHBIM
0cobeHHOCTAM nonyyartens
yCnyru, Ux MHTepecam.

Mo xenaHuio nonyyatens
ycnyru moryT
npuobpeTaTbCs Urpbl 3a
CYET ero NMYHbIX CPpeacTB.
Cymma pacxofoB npu
MOKYrMKe Urp 3a c4eT cpeacTB
nonyyatensi ycnyru 4ormpkHa
ObITb NOATBEPXOEHA
OOKYMEHTarnbHO (4exk,
KBUTaHLUUS).

OkasaHwue ycnyrn OomKHO
obecneuntb pa3BuTue 1
nogaepXxaHve
WHTENNeKTyanbHbIX
crnocobHoCTEN nonyyatens
yCnyru, namsaTu, MbILLMEHNS,
opraHusaumio gocyra u
oTabixa.

3.3.3. obecneyeHune paboTbl kKNyooB
no uHTepecam

Ycnyra npegycmaTtpuBaer:

n3y4yeHne noTpebHocTeNn n
3anpocoB Mo co3aaHuio knyboB
no MHTepecam;

WHpopMmnpoBaHue o

Ycnyra npegoctasnserca
Mo 3anpocy nony4artens
yCINyrn B COOTBETCTBUU C
rpacmkom paboTbl
(npoBeneHns 3acegaHum)




nedarenbHOCTK KNnyboB no knyboB No MHTepecam.

UHTepecam, nopsiake, rpadguke, MonyyaTenu ycnymm
ycrnoBusix paboTbl knyoa; AOIKHbI ObITb 03HAKOMITEHbI
opraHusaumio 3anucu B c rpaconkomM paboTbl
COOTBETCTBUW C UHTEPECAMU (npoBeaeHust 3acegaHuin)
nonyyartens ycnyru; kny6a. MameHeHne rpaduka

opraHun3auumio 3HakomMmcTBa aonyckaeTCca TOJbKO npun
y4aCTHUKOB Kny6a, nomMmoLulb B BO3HUKHOBEHUN

BbIbOpe akTmBa (npu 0O BHEKTMBHBIX
HeobxoaMMocCTH); 06CTOATENLCTB C
npoBegeHne 3acenaHumn obsi3aTenbHbLIM
knyba, opraHusaumio knybHblX | yBegomneHvem nonydaTtens
MEepPONPUATUN. ycnyru.
Ycnyry MOXeT oka3biBaTb
KynbTopraHusaTop,

6ubnuoTtekapb, cneynannct
no coumansHon pabote u
apyron paboTHMK
yyYpexaeHus, NPosiBASOLLNIA
CMOCOBHOCTM B Pa3nnYHbIX
BMAax
XYL,OXECTBEHHO-TBOPYECKOW,
CMOPTMBHOMN N ApYyron
OesaTenbHOCTW.

Ycnyra oka3biBaeTcs B
cneumanbHbIX NOMELLEHNUSAX,
npegHasHaYeHHbIX Ans
opraHusaumm
KynbTypHO-0OCYroBOn
aesTenbHocTH (B TOM YMcne
Bubnuoteke, kKNyGHOM
noMeLleHnmn, NoMeLLEHNM
ONS OpraHM3aumm KpyXKoBon
(kny6Hown) paboTbl), Nnbo B
XKMUMOM NMoMeLLeHnmn
nonyyatens ycnyru (no ero
XenaHuto u (unu) ¢ y4etom
COCTOSIHMS 340POBbA).
MomelleHne JOMKHO
COOTBETCTBOBATb
YCTaHOBMEHHBIM HOpMaM,
obopynoBaHo yaobHom
(apanTupoBaHHON)
mebenbto.

Mpwn okaszaHun ycnyru
YYUTbIBAKOTCA UHTEPECHI,
noTtpebHocTu nonyyaTens
yCnyru.

OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBIeTBOPEHMNE
noTpebHOCTM Nonyyartens
ycnyru B gocyre,
KOMNNEKTUBHOW TBOPYECKOM
OesaTenbHOCTH, pacluMpeHnm
cchepbl 0bLLEHMSA ©
B3anMOOENCTBMA.

3.34. opraHu3auuna n npoeegeHune YCnyra npegycMmatpuBaeT: YCnyra npepocraBndaeTca




KyNbTYPHO-MaCCOBbIX MEPOMPUSATUIA

n3y4yeHne MHTEpPECOB 1
notpebHOCTEN B NpoBeAeHUM
KynbTYpPHO-MacCOBbIX
MepOMNpUATUN;

MHGOPMMNPOBaHME
nonyyatens ycrnyrv o nnaHe
KynbTYpPHO-MacCOBbIX
MEepPONpUSTUN, UX
OCODOEHHOCTSX;

opraHuMsauuio 1 npoBeaeHne
KyNbTYpPHO-MaCcCOBbIX
MepPOonNpUSATUIA
XYL,0XECTBEHHO-TBOPYECKOW,
pasBriekaTenibHON 1 Apyron
HanpaBreHHOCTH;

npegocTaBneHne
nonyyaTtento ycnyru
BO3MOXHOCTM y4acTus B
KynbTypHO-MacCOBOM
MEepPOnpUsITUM B KaYecTBe
y4acTHMKa unm 3putens (¢
YY4E€TOM COCTOSIHMS 300POBbS,
CKITOHHOCTEW, CNOCOBHOCTEN,
noxxenaHumn);

obcyxaeHne npoBeaeHHbIX
MEpPOMNpPUATUNA.

B COOTBETCTBUM C
YTBEPXKAEHHBIM NIAHOM
KyNbTYPHO-MaCcCOBbIX
MepOonNpUSITUIA, NPOBOAMMbIX
B AOMe-MHTepHarTe.

[MnaH
KyNbTYPHO-MaCcCOBbIX
MepOoNpUATUIA OMKEH OblTb
[ocTyneH ans
O3HaKOMINEeHWs nonyyaTenem
ycrnyru 1 nogaepXxmeaTtbes
peknamomn, 06bABNEHNAMMU,
npurnaweHnsaMmn Ha
NpoOBOAMMbIE MEPONPUATHSI.

Ycnyra gosmkHa
oKasblBaTbCA
KynbTOpraHM3aTopom,
cneuwanucTamm no
coumanbHon pabore,
PYKOBOANTENSIMU KPYXKKOB.

OkaszaHue ycnyrn JormkHO
OCYLLIECTBNATLCA B KIYyOHbIX
NOMELLEHUSIX, aKTOBbIX
3anax n gpyrux
NOMEeLLIEHUAX, pa3peLLEHHbIX
W cneumansHo
06opyaoBaHHbIX Ans
npoBeAeHUs MacCoBbIX
MEpPOMNpPUATUNA.

Mpwn okazaHum ycnyrm
OOJDKHbI YyYMTbIBATLCA
WHTEpechbl 1 NOTpebHOCTU
nonyyatenen ycnyru, ero
coumnarnbHO-NCUXO0NOrM4YecKkn
€ W UHble MHOMBUAYanbHbIE
0COBEHHOCTH, COCTOSsIHME
3[10POBbs1, BO3MOXHOCTb U
FOTOBHOCTb K Y4acTuio B
MEepOonNpUATHAX.

OkaszaHue ycnyru OormKkHO
obecneuntb
yAOBreTBOPEHMNE
COLIMOKYNbTYPHBIX U
OYXOBHbIX 3arnpocoB
nonydarensi ycnyru,
nogaepXaHue coumanbHON,
TBOPYECKOM aKTUBHOCTM,
obLeHna n
B3aUMOAENCTBUSA.

3.4. okasaHme noMmoLm B
noceLleHmmn xpama, opraHm3aums
BCTPEY U OyXOBHbIX Becef co
CyXuUTensMmn xpama

Ycnyra npegycmaTtpuBaer:
n3y4eHue notpebHocTen B
noceLleHmn xpama, y4actum B
penurnosHbIx obpsaax;
YCTaHOBIEHME KOHTaKTa C
PENUrno3HbLIMKU opraHnsaumsaMm
(npun HeobxogumocTw);
NoMoLLb B NMOAroToBKe K
noceuleHuto xpama, becege c

Ycnyra npegoctasnserca
Mo 3anpocy nony4atens
ycnyru.

[nsa okasaHua ycryrun B
AoMe-nHTepHaTe OOJIKHbI
ObITb CO34aHbl YCIOBUS A4S
OCYLLIeCTBeHNs
pPenurno3HbIX 06psIA0B U
(Mnn) HanaxeHo




ero cnyxurenamu (npwm

HeobxoaMMocCTH);
COMpPOBOXAEHME B XpaM 1

o6paTHO nnu npurnaweHne

CriyXuTenei B 4OM-UHTepHaT (B

3aBUCMMOCTU OT NOXerNaHui
nosnyyatens ycnyru).

B3auMoaencTBne ¢
COOTBETCTBYHOLLMMMU
penurnosHbIM1
opraHv3aumsaMu.

Mpn okasaHun ycnyrm
AOmKHO obecneunsaTbcs
yBaXuTenbHOe OTHOLLEHME K
PEnNUrno3HbIM yoexxaeHnsam
nony4aTens ycnyru, ero
npaeo Ha csoboay
BEPOMCMNOBeAaHNs, a Takke
aTencTmdeckue ybexageHus.
JormkHbl yunTbiBaTbHCA
BO3pacT, Mo, COCTOsHNEe
300POBbS N UHblE
nHAMBMAYanbHble
ocobeHHOCTM nonyyarens
ycnyru, a Takke
0COBEHHOCTN PasnnYHbIX
pPenuUrno3HbIX o6psaoB.

OkaszaHue ycnyrn JormkHO
obecneuntb peanusaumio
npasa Ha csoboay
BEepouvcrnoBefaHns u
YOOBMETBOPEHNE OYXOBHbIX
noTpeGHOCTen nonyyarens
ycnyru.

3.5. obecneyeHne paboTbl KPY>KKOB
Mo MHTepecam

Ycnyra npegycmaTtpuBaeT:

NMHOPMUPOBAHME O KPYXKKax Mo

WHTepecam, Nopsake un
yCroBusix nx pabothbl;
oKasaHwe nomoLum B nogdope
KPY>KKOB NO MHTEpecam B
COOTBETCTBUN C
NHAMBMAYanbHbIMU
0CODEHHOCTSIMM (B TOM Yncne
COCTOSIHMEM 3[0POBbS,
pekomMeHZaumsamMmn no
peabunutaumm) un
npeanoyYTeHMAMU nonyyarTens
ycnyru;

cocTaBreHue nnaHa paboThbl
KPY>KKOB MO MHTEpecam,

npoesegeHne cooTBeTCTBYHOLWNX

MEepPONpPUATUI (3aHATUIA,
BCTpeu);

npefocTaBneHne NoMeLLeHNst
Onst paboTbl KPY)XKOB MO
MHTEpecam 1 Heobxoaumoro
obopynoBaHus (MHBEHTapSA);

obecrneyveHne 6GnaronpusaTHOro

NCUXOOrM4YeCcKoro
MUKpPOKNMMaTa, 6e3onacHbIX
YCITOBWIA MpY NPOBEAEHUN
MEepPONpPUATUN (3aHATUIA,
BCTpeY), MpMCMOTp 3a
nony4arenem ycnyru ¢ Lenbto
obecneyeHus ero

Ycnyra npegocraBnsieTcs no
3anpocy nonyyartens ycnyru
B COOTBETCTBUM C NSIAHOM
(rpacbmkom) paboTbl
COOTBETCTBYHOLLUX KPYKKOB
no MHTepecam.

Ycnyry AOMKHbI OKa3blBaTb
paboTHMKK, NposABsAOLLME
CMOCOBHOCTM B Pa3NNYHbIX
BMAax
XYLOOXECTBEHHO-NPUKNagHor
O TBOPYECTBA,
My3bIKanbHOW,
CMOPTMBHO-0340POBUTENBHO
M 1 gpyrux Bugax gOCyroBon
OesTenbHOCTH.

Ycnyra okasbiBaeTcsi B
cneymanbHbIX NOMELLEHUSAX,
BblOENEHHbIX B
JOMe-UHTepHaTe ans
opraHu3aumm Kpy>KKoBOM
paboTbl (B TOM Yncrne
Bbubnuoteke, kNyGHOM
nometlleHumn). NMomelyeHne
OOIMKHO COOTBETCTBOBATL
YCTaHOBMEHHbIM HOpMaM,
ObITb 000PYAOBAHO YAOOHOM
(apanTupoBaHHoW) mebenbio
ONs nonyvaTtens ycnyru u
paboTbl KpyXKKa.
Mcnonb3yeMbl MHBEHTapb




©e3onacHocTu.

JOIKeH oTBeYaTb
TpeboBaHMsM
©e3onacHocTu.
OnpegeneHne YNCIEHHOCTM
M cocTaBa rpynn AOMMKHO
OCYLLECTBATLCA Ha
OCHOBaHWM OLLEHKU
coLManbHO-NCUXONOTMYECKN
X U NHbIX 0COBEeHHOCTEN
nony4aTtens ycnyru,
rOTOBHOCTU K
B3aMMOJENCTBUIIO C
OpyrMMu, pa3mepos
NnoMeLLeHns ONg 3aHATUR, a
TakKke noxenaHum
nonyyatensi ycnyru.
CopepxaHune paboTbl
KPY)XKOB MO MHTepecaM
OOIMKHO y4YnTbIBaTh
UMerLmnecsa pekomeHgaumm
(meTogukm) no
COOTBETCTBYHOLLEMY BUAY
0eaTenbHoCTU u 6bITh
afanTUPOBaHO C y4EeTOM
NHAMBUAOYanNbHbIX
ocobeHHoCTeN nony4yarens
yCInyru, no BO3MOXHOCTM
Y4UTbIBaTb €10
npeanoyTeHns un
noTpebHocTK.
Onpepnenexune
NPOAOIKUTENBHOCTH
MEPONPUSATUI (3aHATUN,
BCTPEY) OOIMKHO
OCYLLIECTBMATLCA C y4ETOM
NHAMBUAOYaNbHbIX
BO3MOXHOCTEN Nonyyartens
YCINyrn Ha OCHOBaHUM
pekomeHZaummn no
YepeJoBaHWUO Tpyaa u
oTAbixa, pacnopsigka gHsl, He
JonyckaTb nepeyTomIeHus.
OkaszaHue ycnyru JormKHO
obecneunTtb
YOOBNETBOPEHNE
noTtpebHocTM nonyyatens
ycryru B gocyre,
KOJINEKTMBHOWM TBOPYECKON
OesTeNnbHOCTU, pacluMpeHnm
cepbl 0bLLEHMSA ©
B3aUMOJENCTBUSI.

(nn. 3.5 BBegeH noctaHoBneHmem MuHTpyaa n cousawmTel oT 30.12.2020 N 110)

4, Coumaano-nocpe,qHquCKMe ycnyru:

4.1. cogencTame B NONy4eHum

0obpa3oBaHus C y4€TOM COCTOSIHUSA

300pOBbS

Ycnyra npegycmaTtpuBaer:
n3yyeHune noTpebHocTen Ha

nonydeHve obpasoBaHus,

Ycnyra npegocrasnserca
B COOTBETCTBUU C
COCTOsIHMEM 340p0Bbs A1




BbIsIBIIEHME CNOCOBHOCTEN, obecneyeHns peanusaumm

CKITOHHOCTEW U TOTOBHOCTM K npas B obnactu
06y4eHnto; obpasoBaHus,
onpegerneHne OOCTYMNHON rapaHTupoBaHHbIX Kogekcom
dopMbl 0OYy4EHMSA C Yy4ETOM Pecnybnuku benapycb 06
MeOUKO-MCMXonoro-negarornye | obpasosaHumm.
CKMX pekomeHaaumn, Ycnyra moxeTt
pe3ynbTatos NpefocTaBnATLCS Kak
npodopueHTaLMoHHOM paboTbl, | HENOCPEACTBEHHO B
NMHAMBUAOYaNbHbIX JoMe-nHTepHarTe,
npeanoyYTEHUI; yupexaeHuax obpasoBaHus
NMOMOLLb B MOArOTOBKE 1 cucTembl 0bpasoBaHus
odpopmneHnn gokymeHTos anga | Pecnybnukn Benapyce.
nonyyeHuns obpasoBaHus; B nome-uHTepHaTte
co3gaHve ycrnoBui ans OOMKHbI BbITb CO34aHbI
OCYLLECTBIEHNS YCINOBUSA ANsi opraHn3aumm
obpasoBaTenbHOro npotecca B | obpasoBaTenbHOro
OOMe-UHTepHare; npouecca (B TOM ynucne
obecneyeHmne y4ebHble knacchbl, KabMHETbI
CONpoBOXAeHMs B npoLecce 4S8 caMonoaroToBKM,
nonyyeHuns obpasoBaHus; TPyAOBblE MacTepcKue),
copgencrteme B obecneyeHun |aganTUpOBaHHbIE C y4ETOM
HeOoBX0AMMbIMW LLKONbHBIMU COCTOSIHMS 340POBbS U
NPUHaANEXHOCTAMN, ocobbIx noTpebHocTEN
BCMOMOraTesbHbIM nonyyatensi ycnyru.
matepuanom, y4ebHom Mpn HeobxogmMmMocTu 1 nNo
nuTeparypon; XernaHuo nony4vartens
NMoMOLLb B MOATOTOBKE YCINYrn SOMOSTHUTENbHbIN
OOMaLLHKX 3agaHuni (Mpu y4ebHbIN MaTtepuan MoxeT
HeobXxoaMMOoCTH). npuobpeTaTbea 3a cyeT

cpencTB nony4yartens ycnyru
(ero 3akoHHOro
npeactasutens). Cymmbl
pacxonoB, CBA3aHHbIE C
npuobpeTteHnem y4yebHoro,
BCMOMOraTenbHOro
mMaTepuana 3a cyeT cpefcTB
nonyyatens ycnyru (ero
3aKOHHOIO NPeACTaBUTENS),
JOMKHbI ObITb
NOATBEPXKAEHDI
OOKYMEHTarbHO (4ek,
KBUTaHUUS).

OkasaHwue ycnyrn OomKHO
obecneunTb co3gaHue
YyCroBui A4na peanusaummn
npasa Ha obpasoBaHue,
npodeccuoHanbHyo
NOAroTOBKY, B TOM Yucre
WHKIMHO3MBHOE 0b6pa3oBaHme.

4.2. cogencTene B BOCCTAHOBMEHUN Ycnyra npegycmaTtpuBaer: Ycnyra npegocrasnserca
(3ameHe) JOKYMEHTOB, onpegeneHne noTpebHOCTU | No 3anpocy nonyyaTens
yoocTtoBepAWwmnx NMIMYHOCTb U MO BOCCTAHOBIIEHUIO ycnyru.

noaTBep>KAaLWmMX NpaBo Ha OOKYMEHTOB, Y4OCTOBEPSIOLLNX lMpepocraBnexune ycnyru
NbroThbl MINYHOCTb U NOATBEPXKOAKOWMNX | OCYyLLEeCTBRseTCA

npaBo Ha NbroTbl, yTOYHEHWE ocobeHHocTel paboThbl
NpUYMH (NP HeoBXoOUMOCTK); | rocyaapCTBEHHBIX
NHpopMMpoBaHne opraHusaumin 1 opraHos,




(kOHCYNbTUPOBaHME) O NOPSAKe,
YCIOBUSX, CpOKax
BOCCTaHOBIIEHMS (3aMEHbI)
OOKYMEHTOB;

MOMOLLb B HanNncaHmu
3asBMEHNI, 3anofTHEHWM
hopMeHHbIX BraHKOB, a Takke
cbope, nogrotoeke
HeOoBX0AMMbIX JOKYMEHTOB
(npoBepka NpaBMbHOCTU
3anosfiHeHUs1 LOKYMEHTOB, UX
MOMHOTLI, KONUPOBaHKE,
3aBepeHne Konnii OKYMEHTOB);

HanpasreHne JOKYMEHTOB B
rocygapCTBEHHbIE OpraHbl
(opranmsaumm) (B cny4yae
HeobxoaMMOoCTK) Ans
pacCcMOTPEHUS U NPUHATKSA
COOTBETCTBYIOLUUX PELUEHWN;

nHdopmmnposaHme ob
oTnpaBKke JOKYMEHTOB, CPOKax
NX PacCMOTPEHUS, a Takke
MPUHSATBIX PELLEHUSX;

CONPOBOXJEHWE B OpraHbl
(opraHmsaumm) onst nony4yeHus
OOKYMEHTOB unun obecnevenne
nx JOCTaBKu (Ha OCHOBaHWUU
OOBEPEHHOCTU U UHbIX
3aKOHHbIX OCHOBaHWN).

YMNOSTHOMOYEHHbIX
BOCCTaHaBnMBaTb
(3aMeHATb) [OKYMEHTHI (B
TOM YMCHEe C y4EeTOM
rpadmka paboTbl, NPUEMHbIX
OHen).

Ycnyra gosmkHa
npeaocTaBnATbLCA
cneumanucTamu,
KOMNEeTEHTHbIMW B BOMPOCaXx
npaBe 1 rapaHTui rpaxaaH (B
TOM YUCIIE IOPUCKOHCYIBTOM,
cnewumanicToM no
coumanbHon paborte).

JInuo, okasbiBatoLLee
ycnyry, OJMKHO obecneyntb
COXPaHHOCTb AOKYMEHTOB
npu paboTe ¢ HUMK,
cobntogeHne
YCTaHOBIEHHbIX CPOKOB
nogayun AOKYMEHTOB, a
Takke KoHMUAeHLManbHOCTb
nHopmMaLmm, NOMy4eHHON
NPV UCMOSNTHEHUN CBOUX
ob6s13aHHOCTEN.

MHdbopmaumsa o nopsake,
YCIOBUSAX BOCCTAHOBIEHNS
(3ameHbl) HeobXxoaUMBbIX
OOKYMEHTOB J0JIKHA ObITh
npegocTaBneHa nonyyarento
ycryru B JOCTYMHOW popme,
MOHSATHBLIM, SICHbIM SI3bIKOM.

[oKymMeHTHl,
npeacTaensieMble B OpraHbi
(opraHusauum), LOMKHbI
ObITb NPaBUbLHO M FPaMOTHO
0dOopMIIEHbI,
COOTBETCTBOBATb
TpeboBaHusM
3aKoHO4aTeNbLCTBA U NHBLIM
YCTaHOBMEHHbBIM
TpeboBaHusIM.

NHdopmuposaHme
nony4aTens ycnyru o
pesynbTaTtax pacCMOTPeHUs
OOKYMEHTOB [JOMMKHO
OCYLLECTBMATLCH B TEYEHME
Tpex pabounx gHen ¢
MOMEHTA MNony4YeHns
pe3ynbTaToB.

OkaszaHue ycnyru OormKkHO
obecneunTtb peanusaumto
npasa nony4artens ycnyru
Ha BOCCTaHOBIEHNE
(3ameHy) LOKYMEHTOB,
YOOCTOBEPSIOLUMNX TMYHOCTb
1 NnoATBepXAaKLLMX NpaBo
Ha NbroThbl.




4.3. cogevcTBue B NonyyYeHnn
rapaHTuii U NbroT,
NpeayCcMOTPEHHbIX
3aKoHOAaTenbCTBOM (Janee -
rapaHTUM U NMbroThbl)

(nn. 4.3 B pea. noctaHoBneHNs MuHT

Ycnyra npegycmatpuBaeT:
onpegerneHne oCHOBaHWUN
(MpaB) Ha rapaHTUKM U NbroThl;
MHGOPMMPOBaAHME O NOPSIAKE U
YCINOBUAX MONYYEHWS rapaHTun
W NbrorT;

MOMOLLb B HanucaHum
3aaBNeHN, 3anoNTHEHUN
PopMeHHbIX BNaHKOB, a TaKkke
cbope, nogrotoeke
HeOoBX0AMMbIX JOKYMEHTOB
(npoBepka NpaBMbHOCTU
3anosfiHeHUs1 LOKYMEHTOB, UX
MOMHOTbI, KONUPOBaHMWeE,
3aBepEHVE KOMUN JOKYMEHTOB);
HanpaBreHne JOKYMEHTOB B
rocygapCTBEHHbIE OpraHbl
(opranmsauwmm) (B cnyyae
HeobxoaMMOoCTK) Ans
pPacCMOTPEHUS U NPUHATUSA
COOTBETCTBYIOLLMX PELUEHUN;
nHdopmmnpoBaHme ob oTnpaske
JOKYMEHTOB, CPOKax Ux
pPaccMOTPEHUS, NPUHATBLIX
peLleHsX;

cofencTame B NONy4yeHun
OOKYMEHTOB, YOOCTOBEPSIHOLLNX
NpaBo Ha MOoMyYeHne rapaHTui
W Nbror.

Ycnyra npegocraBnsieTcs no
3anpocy nonydaTtens ycnyru.
JInuo, okasbiBatoLLee ycnyry,
OOIMKHO BNageTb
aKkTyanbHOM NHopmaLmen,
HOpMaMu 3aKoHO4aTeNbCTBA
B o6racTu nopsgka u
YCNOBMIN NOMyYeHns
rapaHTum u NbroT.

Jlnuo, okasbiBatoLlee ycnyry,
obecneynBaeT COXpPaHHOCTb
OOKyMeHTOB npu paboTte ¢
HUMU, a TaKKe
KOH(pMAEeHUNaneHOCTb
MHdopMaLnK, NONTy4EHHON
NPV UCNOSTHEHNN CBOUX
ob6si3aHHOCTEN.

[lokyMeHTHlI,
npeacraensiemMble B
rocygapCTBeHHbIE OpraHbl
(opraHusauum), LOMKHbI
ObITb NPaBUMLHO M FPAaMOTHO
0POpMMEHBI,
COOTBETCTBOBATb
TpeboBaHMsaM
3aKoHo4aTeNbLCTBA U NHbIM
YCTaHOBMEHHbBIM
TpeboBaHusIM.
NHdbopmuposaHue
nonyyatens ycnyrum o
pesynbTaTtax paccCMOTPEHMUS
OOKYMEHTOB AOMMKHO
OCYLLIECTBMATLCHA B TEYEHME
Tpex pabounx gHen ¢
MOMEHTa Nony4eHus
pe3ynbTaToB.

OkaszaHue ycnyru OormKkHO
COLEeNncTBOBaTb MOSYYEHUIO
nony4yatenemM ycnyru
rapaHTWi u NbroT.

pyaa u cousawumTtbl oT 30.12.2020 N 110)

4.4. ncknoyeH

(nn. 4.4 ncknioveH. - NoctaHosneHne MuHTpyaa n cousawmtbl ot 30.12.2020 N 110)

4.5. cogencteme B cobnogeHnn
MMYLLIECTBEHHbIX MNMpaB

Ycnyra npegycmaTtpuBaer:
KOHCYNbTUpOBaHue n (Mnwm)
OopraHmM3aumio nosny4YyeHus
FOPUONYECKON KOHCYIbTauuUm no
BOMpOCaM, KacakLmmcst
NUMYLLECTBEHHbIX MPaB;
OKasaHue NnomoLiu B
HanucaHuu 3asBneHunn (Npu
COMNpPOBOXAEHMUN AN
nony4YeHns PUANYECKON
KOHCynbTaumm), oTnpaBke
HeobXxoaMMbIX OKYMEHTOB;
OCYLLECTBIIEHNE KOHTPONS

Ycnyra no 3anpocy
nony4aTens ycnyru.

Ycnyry OOMmKHbI
oKasblBaTb CneumanucTbl,
nUmetoLne opuanyeckoe
obpasoBaHuve, BnagewLime
MHdopMaLmnen, HopMmamm
3aKoHoOaTeNnbLCTBA B
obnacTn HacrnegCcTBEHHOIO U
MMYLLLECTBEHHOTO MpaBsa.

Jlnuo, okasbiBatoLlee
ycnyry, obecneynBaet
COXPaHHOCTb AOKYMEHTOB




coOnaeHNst 3aKOHHbIX
NUMYLLIECTBEHHbIX NpaB
nonyyaTtens ycnyru.

npu pabote ¢ HUMKY, a Takke
KOH(pMAEHUNanNbHOCTb
MHdopMaLUK, NONTy4EHHON
NPV UCNOSNTHEHNN CBOUX
obs3aHHOCTEN.

NHopmaums,
npegocTaensemasi B
npouecce okasaHus ycnyru,
OOIDKHa nanaratbcs
NPOCTbIM, SICHBIM S13bIKOM C
Yy4eTOM MHAVBUAYANbHBIX
ocobeHHoCTeW nony4yarens
ycnyru.

OkaszaHue ycnyru OormKHO
COOencTBoBaTh 3aLlnuTe n
peanu3auuu
WUMYLLLECTBEHHbIX NpaB
nonyyatensi ycnyru.

4.6. nomoup B 0hOopMIeHNM
cbeperaTenbHbIX BKNagoB,
NonosiHeHMn 6aHKOBCKOro cyeTa
CpeAcTBaMu rpaxkgaHuHa

Ycnyra npegycmaTtpuBaeT:

opraHusaumio
KOHCYNbTUPOBaHNS
©aHKOBCKMMU pabOTHUKaMM
nonydartensi ycnyru o nopsiake u
ycrnoBusx ocpopmneHus
cbeperaTenbHbIX BKNagoB,
DaHKOBCKMX CHETOB 1 onepauui
C HUMMU;

COMpOBOXAEHNE B
COOTBETCTBYIOLLME
opraHunsaumm (oTaenenus,
NYHKTbI) 4N ohopMieHUs
cbeperaTenbHbIX BKNaOoB,
OCyLLEeCTBMEHUs1 BAHKOBCKMX
onepauun;

NMHopMmnpoBaHue
nonyyartens ycnyru o
COCTOSIHUN U UBMEHEHUSX B
OTHOLLEHUKN cbeperaTensHoro
BKnaga, 6aHKoBCKOro cyeta (Ha
OCHOBaHWNN JOBEPEHHOCTU U
WHbIX 3aKOHHbIX OCHOBAHWUN);

OCyLLeCTBIeHne onepauui
no 6aHKOBCKOMY CYeTy,
cbeperatenbHoMy BKNagy C
cornacus nony4artens ycnyru
(Ha ocHOBaHMM JOBEPEHHOCTU U
WHbIX 3aKOHHbIX OCHOBaHUN).

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyarens
ycnyru.

JNvuo, okasbiBatoLlee
ycnyry, obecneunsaet
COXPaHHOCTb JOKYMEHTOB
npu paboTe ¢ HUMWK, a TaKke
KOH(pMAEHUNaneHOCTb
nHopMaLmm, NOMy4eHHON
NPy NCMNOMHEHMN CBOUX
obsa3aHHOCTEN.

OkaszaHue ycnyru JormKkHO
cofencTeoBaTtb
YOOBMNETBOPEHNIO
noTpeGHOCTU nonyyaTtens
ycnyru B Hagnexawiem
COXPaHEeHUN UMEIOLLNXCH
OEHEXHbIX CPeacTB u
pacnopsikKeHnn UMw.

4.7. cogencteme B BOCCTaHOBMNEHUN

¥ noaaepXaHnm pOACTBEHHbIX
cBsI3en

Ycnyra npegycmaTtpuBaer:

BbIsiBNEHNE NOTPEBHOCTH
(monyyeHue cornacus)
nonyyatens ycrnyru no noucky
MHdOPMaLIMM O POLACTBEHHUKAX,
OOLLIEHUS C HUMU;

NMOMOLLb B YTOMHEHUN U
novcke nHopmaLmm o
POACTBEHHMKAX B OTKPbITbIX
UCTOYHMKax (ceTn NHTepHeT,

Ycnyra npegocrasnserca
no 3anpocy nony4yaTens
yCnyru.

Jlnuo, okasbiBatolLiee
ycnyry, obecnedvnBaet
KOHdUMAEHUMaNbHOCTb
WHpopmMaLnm, nonyYeHHom
npw UCNOSNTHEHMM CBOUX
obsi3aHHOCTEN.

[NpepoctaBneHne




cnpaBoYHbIX cnyxbax v 1.n.);

MOMOLLb B MOATOTOBKE
3anpocoB Anga obecneyeHns
novcka poACTBEHHUKOB (Npu
HeobxoaMMocCTH);

MHGOPMMPOBaHME
POACTBEHHMKOB O XXenaHun
nony4aTens ycnyru cBsi3atbCsi C
HUMK (B TOM Ymcne no
TenedoHy, Yepes VIHTepHeT),
€ro COCTOSIHMU, HACTPOEHUN U
OPYrux acnekTax >K13Hu
nonydarens ycnyru (c ero
cornacus);

opraHusaumio obLeHns
nonyyatensi ycnyru ¢
POACTBEHHMKAMM, y4acTusi B
CEMENHbIX MEPONPUATHSAX,
npasgHukax (npu
HeobxoaMMocCTH).

pPOACTBEHHMKAM JIUYHOMN
nHdOopMaLMM LOIDKHO
OCYLLECTBMATLCS TOMBKO NO
XenaHuto (c cornacus)
nonyyatens ycnyru (ero
3aKOHHOrO NpeacTaBuTENS).

Ycnyra gosmkHa
OCYLLECTBMATLCSA C Y4ETOM
HeobxoaMMOoCTH
cobntoaeHns TpeboBaHum
BesonacHocTu ons
nony4artens ycrnyru npu
BCTpeye (KOHTaKTe) C
POACTBEHHMKAMMU.

B xoge okazaHus ycnyru
JormkHa obecneynBaTbes
NcuxoamoumnoHanbHas
nogaepXka nonyvartens
yCInyru, ero NoAroToBka K
BCTpeYe C poACTBEHHMKaMM.

OkaszaHue ycnyru JormkHO
obecneunTtb
yAOBEeTBOPEHME
notpebHocTM nonyyatens
yCInyru B novcke
POACTBEHHMKOB 1 OOLLEHWM
C HUMWN.

4.8. cogencTBue B NPOXOXAEHUN
0CBUOETENbCTBOBAHUS
(nepeocBuaeTENLCTBOBAHNSA) B
Lensix ycTaHoBMneHns (U3MeHeHNs)
rpynnbl MHBANUAHOCTM

Ycnyra npegycmaTtpuBaet:
nHdopmMmnpoBaHme 0b ycnoBmsax
1 Nopsake NPoOXoXKOeHWs
OCBVAETENBCTBOBAHNS
(nepeocBuaeTensCTBOBAHNS);
OCyLLleCTBIeHue
NCUXO3MOLIMOHANBHOWN
NoAaEPXKKY;

nomoLLb B NoAroToske, cbope
OOKYMEHTOB Ans
MeanKo-CoLnanbHON
3KCNepTun3bl;

CONpOBOXJeHWe B OpraHn3aumio
3[4paBOOXpPaHEHUS 1
MeauKo-peabunutalMoHHyo
3KCMEePTHYIO KOMUCCUIO (Npuy
HeobXxoaMMoCTH);

MOMOLLb B NPOXOXAEHUN
OCBMOETENbCTBOBAHNS
(nepeocBuaeTensCTBOBAHNS);
NHOpPMUPOBaHNE O
pesynbTatax
OCBMAETENBCTBOBAHNS
(nepeocBuaeTENLCTBOBAHNS);
MOMOLLb B MOSyYEeHUM
OOKYMEHTOB M0 pe3ynbTaTam
OCBMAETENBCTBOBAHNS
(nepeocBuaeTensCTBOBAHNS).

Ycnyra npegocraenseTcs B
COOTBETCTBMM C
YCTaHOBMEHHbLIMY B
3aKYeHnn
MeauKo-peabunmuTauMoHHOM
3KCMNepTHOM KOMUCCUM
cpoKamu unu npu
BO3HMKHOBEHUU
MEeOMLMHCKUX U UHBIX
nokasaHuin.

MonyyaTtenb ycnyru JOSMKeH
ObITb 3apaHee B 4OCTYMHOW
dopme npovHdopmMMpoBaH
o pate
0OCBUOETENBCTBOBAHNS
(nepeocBuaeTeNnLCTBOBAHUSA
), nopsiake ero
NPOX0OXOEHUS.

JIvuo, okasbiBatoLLee ycnyry,
obecneuynBaeT
KOHdMAEHUMaNbHOCTb
WHpopmaumu, a Takke
COXPaHHOCTb MeOMULMHCKUX
N OpYrMx AOKYMEHTOB
nonydarensi ycryru,
Heob6xoauMbIX ons
NPOXOXOeHust
0CBUAETENbCTBOBAHUS
(nepeocBuaeTeNnLCTBOBAHUSA
).

Mpu conpoBoXaeHUu




(nn. 4.8 B pea. noctaHoBneHNs MuHT,

pyaa u cousawmTsl ot 30.12.2020

nonyyartens ycnyru Bo
Bpems
OCBMAETENBCTBOBAHNS
(nepeocBuaeTens-CTBOBaHUSA
) OOIMKHBI 06ecneynBaTbCA
COXPaHHOCTb MEeANLMHCKMX
OOKYMEHTOB U
pekomeHaauun,
CBOeBpeMeHHas nepegava
NX MEeOULMHCKUM
paboTHMKaM
JoMa-uHTepHara.
NHdopmuposaHme o
pesynbTatax
OCBMAETENBCTBOBAHNS
(nepeocBuaeTen-CTBOBaHUSA
) AOIMKHO OCYLLECTBNSATLCS B
OOCTyMHOM Ansi nony4vaTtens
ycnyru doopme.

OkaszaHue ycnyru gormkHO
copgencTeoBathb
cobnogeHno CpoKoB
OCBWAETENBCTBOBAHUS
(nepeocBuaeTensCTBOBAHUS
) nony4aTtens ycnyrvm B
Lensix yctaHoBMneHus
(M3mMeHeHus) rpynnbl
WHBaNMOHOCTM U 3aLUUThI
€ro 3aKOHHbIX MpaB K
WHTEPECOB.

N 110)

4.9. noMoLb B BOCCTAHOBMNEHN
AeecnocobHOCTM Npu yCneLIHON
peabvnutaumm, abunuraumm

Ycnyra npegycmaTtpuBaer:

NMHpopmMmnposaHue o
rnopsiake u ycrnoBumsix
BOCCTaHOBIEHNS
[eecrnocobHoCTY;

copevicteue B cbope
(noaroToBKe) AOKYMEHTOB Ans
BOCCTaHOBIEHNS
[eecrnocobHoCTY;

COoAencTBME B NpoBeaeHNN
ncuxmaTpu4eckoro
OCBMAETENbCTBOBAHUS;

MOMOLLIb B MOArOTOBKE U
HanpaBrieHUn
COOTBETCTBYIOLLMX JOKYMEHTOB
B cya (Npv OTCYTCTBUM UHbIX
3aKOHHbIX NMpeacTaBuTenen,
Kpome pyKoBOAUTENS
OoMa-uHTepHarta);

COMpoBOXAEHNE NPU
NPOX0XAEHUN NCUXNATPUHECKON
akcnepTm3bl (Mpu
HeobGxo4MMOoCTH), 3aceaHus
cyAaa;

OoKasaHue
NCUXO3MOLIMOHAITbHOM

Ycnyra npegocrasnserca
npy BOSHUKHOBEHWN
nokasaHumn.

Monyyatens ycnyru
OOrMKeH BbITb 3apaHee B
JocTynHon dhopme
npovHdopMMpoBaH O aaTte
3KCMepTu3bl, cyaa, Ux
HeobxoauMOoCTN.

Ycnyra npegocraBnsieTcs
paboTHMKamu,
KOMMETEHTHbIMW B BOMpOcax
BOCCTaHOBIEHNS
[eecrnocobHOCTH.

Jlnuo, okasbiBawlLlee
ycnyry, obecneynBaet
KOH(pnaeHLUManbHOCTb
WHpopmMaLnm, nonyYeHHom
npw UCNOSNTHEHMM CBOUX
obsi3aHHOCTEN, a Takke
COXPaHHOCTb MeaNLMHCKNX
N OpYyrMx 4OKYMEHTOB
nony4aTtensi ycnyru,
Heob6xoauMbIxX ons
NPOXOXOEHUA 3KCNEPTU3bI.

Jlnuo, conposoxaatoLiee




(B pea. noctaHoBneHun MuHTpyaa u

noAAepXKK/ B npouecce
NOArOTOBKM U NMPOXOXAEHUS
npoueaypbl No
BOCCTaHOBEHUIO
AeecnocobHoCTH;
pa3bsCHEHWUEe Mosy4YaTernto
YCRyrv pelueHus cyaa.

couzawmTbl oT 30.12.2020 N 110,

nony4aTens ycnyru Bo
Bpems
OCBWAETENbCTBOBAHMS,
OOIMKHO nepefaTth BCe
MeOULMHCKNE OOKYMEHThI 1
pekomeHaaLmm
MeOULMHCKUM paboTHMKaMm
AOMa-uHTepHaTa.

OkaszaHue ycnyru JormKHO
copencTeoBatb
YOOBMNETBOPEHNIO
notpebHocTM nonyyatens
yCnyrv no nosty4eHunto
NMOMOLLM 1 NOAOEPXKKN B
CBOEBPEMEHHOM
BOCCTaHOBNEHUN
AeecnocobHocTH, 3awmTe
3aKOHHBbIX MpaB U
WHTEpPECOB.

o1 08.12.2022 N 87)

4.10. npeacTaBneHne NHTepPecos B
cyae, rocyfapCTBEHHbIX OpraHax u
opraHm3aumax Ans 3awuTtbl Npas u
3aKOHHbIX MHTEPECOoB

Ycnyra npegycmaTtpuBaeT:

onpegeneHne HyxgaemocTu
B MPeACTaBMEHUN UHTEPECOB B
cyae, rocyaapCTBEHHbIX
opraHax u opraHusauusx;

obecneyeHne
npeacTaBMTENbLCTBA B cyae,
rocy4apCTBEHHbIX OpraHax u
opraHmsaumsx ans 3awuTbl
npaB 1 3aKOHHbIX UHTEPECOB
nonyyatenst ycnyru;

nomolLLb B opopMneHum
(odbopmneHne) OOKYMEHTOB Ans
3aLuUThl NPaB N 3aKOHHbIX
WHTEPECOB, B TOM YMCne Ha
npeacTaBrieHne MHTEPECOB
nonydarensi ycrnyru B
COOTBETCTBUN C
3aKoHOAAaTENbCTBOM;

copenctaume (nNpu
HeoOX0AMMOCTI) B MOSTYyYEHMM
topUaNYECKon KOHCynbTauum (3a
cyeT cpeacTB nony4varensi
ycnyrm);

WHopmMmnpoBaHue
nonydarensi ycryrm o NpUHATbIX
peLUeHunsnX.

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
YCIyrn ¢ y4eTOM CTEMEHU
CPOYHOCTH.

Mpun npegocTaBneHnn
YCIyru OOMKHbI
YUYUTBIBATLCS PEXUM U
nopsiaok paboTbl
rocygapCTBEHHbIX OPraHoB U
opraHusauun, cyaa,
TpeboBaHus K
npeacTaBneHno MHTEPECOB.

Jlnuo, okasbiBaloLLee
YCIyry, OOJMKHO ObITh
KOMMETEHTHbIM B BONpPOCax
coumanbHOM 3alnTbl 1
3aWuThl NpaB rpaxkaaH, B
TOM 4ucne c
WHBaNMAHOCTLHO,
HeaeecrnocobHbIX.

Jlnuo, okasbiBatoLLee
YCNyry, Npu NpUHATIK
peLeHnin JOmMKHO
PYKOBOACTBOBATLCS
WMHTEpecamu nony4vartens
yCIyru.

Jlnuo, okasbiBawlLlee
ycnyry, obecneynBaet
KOHdMAEHUMaNbHOCTb
WHpopmMaLnm, nonyYeHHom
npv UCNOSNTHEHMM CBOUX
06s13aHHOCTEN, a Takke
COXPaHHOCTb JAOKYMEHTOB
nony4aTtensi ycnyru,
Heob6xoauMbIxX ons
npeacTaBreHns ero
WHTEPECOB U1 3alUnThI NpaB.




lNpencraBneHne
WHTEPECOB OCYLLECTBISAETCS
npv HaNu4um
[JOBEPEHHOCTEN UIN NHBIX
3aKOHHbIX OCHOBaHWN.

Ycnyra gosmkHa
obecneunTb NONHOE 1
NoCTOSAHHOE
UHopMmpoBaHue
nony4arenst ycrnyru o xoge u
pesynbTatax pacCMOTPeHUs
BOMPOCOB, KacaroLLmxcs
3aluThbl €ro nNpas u
3aKOHHbIX MHTEPECOB, B
[OCTynHon dhopme,
MOHATHBIM, SICHbIM A3bIKOM.

Monyyartenb ycnyru
JOMKeH ObITb
NPOUHOPMUPOBaH O
peLLeHsX, MPUHATBIX B
OTHOLLIEHUWN €ro cuTyauuu, B
TeyeHune Tpex pabounx aHen
C MOMEHTa Mony4yeHus
peLleHnn (pesynbTaToB
paccMoTpeHus).

[lokyMeHTHlI,
npeacTaensiemMble B OpraHbl
(opraHusaumm), SOMKHbI
ObITb MPaBULHO M FPaMOTHO
0dOopMIIEHbI,
COOTBETCTBOBATb
TpeboBaHuaM
3aKkoHOAaTeNbCTBA U UHBIM
YCTaHOBMEHHbIM
TpeboBaHusIM.

OkaszaHue ycnyru JormKkHO
cofencTBoBaTh 3almTe
3aKOHHbIX NpaB U NHTEPECOB
nonyyatens ycnyru B cyge,
rocy4apCTBEHHbIX OpraHax u
opraHusaumsx.

4.11. copenctame (MOMOLLb) B
OOCTaBKe B yupexaeHust
(opraHusauun) 3opaBoOXpaHeHus,

o6paszoBaHus, KynbTypbl U 06paTHO

Ycnyra npegycmaTtpuBaer:

onpepgerneHve noTpebHocTU
B JOCTaBKe B OpraHu3aumio
(y4pexaeHune) n obpaTHo;

corfnacoBaHune
0cobeHHOCTel JOCTaBKN B
opraHusaumio (ydpexageHve) u
obpaTHo (B TOM 4ncne rpadumka,
nepuognyHocTw,
NPOAOIPKUTENBHOCTMH,
MapLupyTa);

obecneyeHne TpaHCNOPTOM
(HaeMHbIM
cneumanM3npoBaHHbIM Uu
npuHagnexawmm
OOMY-UHTEepHaTy) Ans AOCTaBKu
nony4aTens ycnyru B

Ycnyra npegocrasnserca
no 3anpocy nony4vartens
YCINYrn C y4eTOM
ocobeHHocTeln paboTbl
opraHusaumi (ydpexaeHui)
(B TOM Yncne pexuma
(rpacbmka) paboTbl, BpeMeHU
MeponpusaTun (Npyema).

MNonyyaTtens ycnyru
OOIKeH ObITb
npovHdopMMpoBaH O AaTte U
BPEMEHM JOCTaBKU B
yupexaeHue (opraHusauuio)
B AOCTYMNHOW (bopMe, SCHbIM
SA3bIKOM.

HocTtaBky nony4arens
yCrnyru B yupexneHus




(B pea. noctaHoBneHus MuHTpyaa u

yyupexaeHust (opraHmnsaumm)
34paBOOXpaHeHUs,
obpasoBaHus, KynbTypbl U
06paTHo;

CONpoBOXAeHWE O0
yupexaeHus (opraHusaumm) u
obpaTHo, a TakKe BHYTpU
yupexaeHus (opraHusauun),
MpW UCMNOSb30BaHNM
o0LeCcTBEHHOro TpaHcnopTa.

couszawmnTbl ot 30.12.2020 N 110)

(opraHusauum) moryT
OCYLLECTBMATb CoumnarnbHble,
MeOuUMHCKUE 1 apyrue
paboTHMKMN.

JInuo, okasbiBatoLLee
yCNyry, OOJMKHO
obecneunBaTb
BesonacHocTb nonyyarens
YCNyrn Ha NPOTSXKEHWM
BCEro BPEMEHW OKasaHusi
ycnyri.

[ocTaBka B yupexgeHune
OOIMKHa BKIOYaThb
ConpoBOXAeHVE nonyyaTens
YCINyrn B OpraHn3aumio n
obpaTHo.

TpaHcnopT,
npegocTaBnsiemMbl Ans
[OCTaBKuM nosnyyaTtens
yCNyru, OOMmKeH ObITb
afanTMPOBaH C y4eTOM
nmerLwmnxcs 0cobeHHoCTeN
(B TOM Yncne cocTosHNS
300pOBbS, XapakTepa
HapyLleHWNR).

OkaszaHue ycnyru OormKHO
obecneunTb
CBOEBPEMEHHYIO JOCTaBKY
nonyyatens ycnyru K
HeobOXO4MMOMY YYPEXAEHUIO
(opraHmsauwmm) n obpaTtHo.

4.12. copgencTBme B opraHmsaumm
(opraHusauus) puTyanbHbIX yCryr

Ycnyra npegycmaTtpuBaer:
WHpopmMmnposaHue
pPOACTBEHHMKOB O CMEPTU nNuua,
NPOXMBaBLLETO B
OOMe-VHTepHarTe;

COOencTBMe B opraHmMsaumm
puUTyanbHbIX yCryr npu
OTCYTCTBUM Y yMepLUEero
rpakgaHnHa poacTBEHHUKOB,
006513aHHbIX NO 3aKOHY €ro
cofepxatb, UK eCIin OHU He
MOTYT OCYLLIECTBUTb
3axopoHeHune, Nnbo apyrux
PUINYECKUX NN OPULNYECKUX
NN, C KOTOPbIMU 3aKIHOYEHbI
[OroBOP PEHTHI C
npegocTtaBneHnemM CpeacTB Ha
cogepxaHue, oroBop
NOXXM3HEHHOrO CoaepXXaHna c
WKONBEHNEM, a TaKKe Nnpu
OTCYTCTBMM cneyunansHoro
cyeTa B baHke Ha norpebeHne
UK 3aKMOYEHNN FPaXXaaHUHOM
Joroeopa co
cneunanmampoBaHHOM

Ycnyra npegoctasnserca
HenocpeAcTBEHHO nocre
cMepTy nuua,
NPOXMBaBLLETO B
AOMe-UHTepHare.

Ycnyra oka3biBaeTcs B
COOTBETCTBMU C HOPMaMMm
3akoHa Pecnybnuku
Benapycb oT 12 Hos6ps
2001 r. N 55-3 "0
norpebeHnn n NOXOPOHHOM
nene" ¢ yyeTom
BONEU3bABNEHUSA yMepLLEro,
B TOM YuMCrle Ha
ocyLLeCcTBeHme norpedeHmns
(onpepeneHue mecta
3aXOPOHEHWSI, YCIOBUIA
norpebeHnst B COOTBETCTBMU
C BepoucnoBegaHnem).
OkaszaHue ycnyru OormKkHO
obecneuntb NpoBeaeHne
pUTYyanbHbIX YCNyr B
OTHOLUEHMWN yMepLUEero
nonyyatens ycnyru B
COOTBETCTBMM C €70




opraHusaLmen no Bonpocam
MOXOPOHHOTO Aena;
OOKyMeHTanbHoe oopMrieHue
(copencTtBme B ohopmMneHnn)
CMepTu nnua, NpoXnBaBLLErO B
OOMe-UHTepHaTe, n MecTa ero
3aXOPOHEHUS;

obpalleHne B
cneumnanmanpoBaHHYy
opraHu3aumio no Bonpocy
opraHmsaumn norpebenus;
OopraHu3aumio NpoLLaHus ¢
nony4yatenem ycnyru.

BONen3bvABrieHNEM.

(nn. 4.12 B pea. noctaHoBneHuss MunTpyaa u cousawntel ot 30.12.2020 N 110)

4.13. cogencTaune B NonyvyeHnmn
MeANLMHCKOM MOMOLLIN

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHne camovyBCTBUS
nony4arensi ycnyru c uenbto
onpegeneHns HeobxoaNMocTK
nony4eHnst MeanLMHCKOM
NOMOLLY;

conpoBoxaeHune (4OCTaBKy)
K MECTY NnonyyeHus
MEANLMWNHCKOM MOMOLLN UIn
obecneveHne sBKK
MeLMLMHCKOro paboTHMKa B
XUnoe noMeLLeHne nony4darensi
yCIyru;

co3gaHvie ycrnoBui ans
MeaMLMHCKOro ocMoTpa U
OCYLLECTBIEHUSI MEANLNHCKMX
BMeLLaTenbCTB, MaHUMynALui
(B TOM uncne npegocrasneHve
Heobxoammoro obopyaoBaHus,
WHBEHTaps, umanyeckas
noggep)xka nonyyartens ycnyru,
MOMOLLb B MPUHATUN
Heo6xoaMMow No3bl, 04eBaHUN
(cHATVW) opexabl, 6enbs,
KOMMYHVKaLNK);

oKasaHue nomMoLLmn B
BbIMNOMHEHUN Ha3HaAYEeHNI
MeauumMHckoro paboTHuka (B
TOM Yncne 3akanbiBaHUK
Kanenb, BbIMOMHEHUN
WHransunm);

OKasaHue NomMoLLn B
noceLeHnm
Bpayen-cneymanmcToB (B TOM
yncne nogbop BpeMeHu
noceLleHuns, 3anncb Ha npuem)
(npun HeobxogumocTw);

cogencTeme npu
rocnvTanusauumn nonyyartens
YCINyrn B rocygapCcTBEHHbIE
opraHMsaumm 34paBoOXpPaHeHMs
(npn HeobxogumocTw).

Ycnyra npegoctaBnseTcs
C Lenblo peanusauun npas
nony4yatensi ycnyru Ha
nony4yeHne MeauLUHCKON
NMOMOLLM B COOTBETCTBUN C
3aKoHOOAaTENbLCTBOM O
34paBOOXPaAHEHNN.

JIvuo, okasbiBatoLLee
YCIyry, OOJKHO CTPOro
cnegoBaTb pekoMeHOaumamM
MeauumMHCKoro paboTHuMKa
(Mpu nx Hanu4yuum).

JInuo, okasbiBatoLlee
ycnyry, obecnednBaet
KOH(pMAEHUNANbHOCTb
WHpopmaLnm, nonyYeHHon
NPV UCMOSNTHEHNN CBOUX
06sa3aHHOCTEN.

OkaszaHue ycnyru JormKkHO
obecneunTtb
yOOBMNETBOPEHNE
notpebHocTM nonyyatens
yCIyrn no CBOEBPEMEHHOMY
nony4YeHno HeobxoaMMon
MeOULMHCKON MOMOLLN.




5. CoumanbHO-NCUX0oNnornyeckne ycnyru:

5.1. obecneyeHne
coLManbHO-MCUXONOrnyeckomn

ANarHoCTUKN N NCUXOANArHOCTUKKN

JNIMYHOCTU NpOoXnMBatroLLero

Ycnyra npegycmartpuBaert:
BbISIBNEHNE
coumanbHO-NCUXONOrMYECKUX
npobnem, Heo6xoaUMOCTH
nposefeHus
NCUXOANArHOCTUKN;
WHopMmpoBaHue
nonyyaTtensi ycrnyru o cytu
ONarHocTuku, ee
NPOAOIPKUTENBHOCTY (C yHETOM
COCTOSIHMS 340POBbA);
COCTaBreHWe nnaHa
AnarHocTuku, nogdop
HeobXxoOMMbIX METOANK;
npoeeneHue
couManbHO-NCUXONOrNMYECKOn
ONarHOCTUKMN U
NCUXOLAMArHOCTUKN NINYHOCTH;
aHanua pe3ynbTaToB
NCUXoanarHoCTuKN, pa3padoTKy
peKoMeHZaLMN NO peLLEeHNto
BbISIBITEHHBIX NpObnem;
NMHGOPMMPOBaHME
nonyyatens ycnyru o
pesynbTatax ANarHoCTUKMN.

Ycnyra npegoctaBnseTcs
no 3anpocy nonyyaTens
YCNYrn UM Npy Hanu4mm
nokasaHuin (Npu cornacuu
nonyyarenst ycrnyru unm ero
3aKOHHOro npeacTaBuTenst) ¢
y4yeTomM HopM 3akoHa
Pecnybnukn benapycb oT 1
nions 2010 r. N 153-3 "O6
OKa3aHWW NCUXOSOrMYECKON
nomown" (ganee -
3aKoHO4aTENbCTBO B cdepe
OKa3aHus NCUXoNnorm4eckon
nomoLum).

JInuo, okasbiBatoLLee
yCryry, OOJMDKHO UMETb
BbiCLLee obpa3oBaHue no
crneumanbHOCTaM, Mo
KOTOpbIM NpYcBanBaeTcs
kBanudukaumsa "lMcuxonor”
Unn KkBanudukauns
"Mcuxonor" aBnsercs
COCTaBHOW YacTblo
npuceanBaemMmom
KBanudukalmmn, n oTBeyaTb
YCTaHOBMEHHbIM B
COOTBETCTBMM C
3aKoHO4AaTeNbCTBOM
KBanMuKaLMoHHbIM
TpeboBaHusMm,
npenobsaBnseMbIiM K
rcuxonoram; NponTH
nepenoaroToBKy Ha YpoBHE
BbICLLEro obpa3oBaHust Nno
crneunanbHOCTSM,
npenycMOTpPEHHbIM
YCTaHOBMEHHbIMU B
COOTBETCTBMM C
3aKoHO4AaTENbCTBOM
KBanMrKaLMOHHLIMM
TpeboBaHMsaMM,
npenbsBNAeMbIMU K
ncuxonoram (ganee -
BbICLLUEE MCUXO0Iormyeckoe
obpasoBaHue nnu nHoe
obpasoBaHue
(nepenogroToska),
ponyckatoiee paboty
MCUXOSIOroM B COOTBETCTBUU
C 3aKOHOOAaTEeNbCTBOM B
chepe okasaHun4
MCUXOMNOrMYECKON MOMOLLIN).

Jlnuo, okasbiBawlLiee
ycnyry, OJKHO obecneyunTb
YBaXXUTENbHOE,
HeANCKPUMUHALMOHHOE U
ryMaHHoe OTHOLLEeHue K




(B pea. noctaHoBneHu MuHTpyaa u

couzawmTbl oT 30.12.2020 N 110,

nonyyartento ycnyru,
COXpaHeHue TalHbl
KOHCYNbTUPOBaHUS,
BO3MOXHOCTb OTKa3aTbCs OT
ee npoBefeHnst Ha Nnbon
cTagum no TpeboBaHunio
nonyyatens ycnyru
(3akoHHOro nNpeacraBuTens).

Ycnyra okasbiBaeTcs B
crneumnanbHO
o6opynoBaHHOM
nomMeLleHum (B TOM yucre
kabuHeTe ncuxonora,
KOHCYNbTaLUMOHHOM
kabunHeTe), aganTMpoBaHHOM
C y4eTOM 0CObbIX
noTpebHocTeln nony4arenemn
ycnyru, rae co3gaHsl
ycnoBus ansi cobnogeHns
KOH(PMAEHUNANbHOCTY 1
obecneyeHus
[0BEpPUTENbHbIX OTHOLLEHWN.

NHdpopmauus o nopsgke
NpoBeAeHUs 1 Lenu
NcUXoamnarHoCcTukn, ee
pesynbTaTtax goJPKHa
nanaraTbCs OOCTYMHbIM,
SICHBIM $13bIKOM C Y4ETOM
coLManbHO-NCUXOSOTMYECKN
X U MHbIX MHOVBUAYamNbHbIX
ocobeHHoCTen nony4yarens
ycnyru.

Pesynbtatbl
NCUXoanarHoCTUKN U
pekomMeHAaumMm SOSKHbI
dmkcupoBaTbCA
OOKYMeHTanbHo (B
NMMCbMEHHOM (nevyaTHOM) U
(Mnn) anekTpoHHOM BUAE).

OkaszaHue ycnyru OormKkHO
obecneuntb NpoBeaeHne
coLManbHO-NCUXOSOMMYeCcKo
1 OMarHOCTUKN 1
NCUXOANarHOCTUKN NNYHOCTU
NpOXMBatoLLEro.

o1 08.12.2022 N 87)

5.2. ncuxornoruyeckas Koppekuus

Ycnyra npegycmaTtpuBaer:

n3yyeHve cuTyauuu,
dhopMupoBaHne nNuyHoro aena
nony4arens ycnyru (y4eTHon
KapTbl);

obcyxaeHune ¢ nonyvaTtenem
ycnyru TpYAHOW XU3HEHHOW
cuTyaumm (NCuUxonornyeckom
npobnemsl);

WHopmMmnposaHue
nonyyartens ycrnyru o nopsiake

Ycnyra npegocrasnserca
no 3anpocy nony4yaTens
yCrnyru Unv npu Hanu4mum
nokasaHuin (Npu cornacuu
nony4arenst ycnyrm unu ero
3aKOHHOro nNpeacTaBuUTens)
B COOTBETCTBUN C
3aKoHOOaTeNnbLCTBOM B
chepe okasaHun4
NMCUXONOrM4eCcKon NMOMOLLM.

Jlnuo, okasbiBawlLee




paboTbl, NPOAOMKUTENBHOCTH
(c yueTom cocTosiHMA
3[0p0BbS);

nogbop, NpoBeAeHne 1
aHanm3 guarHoCTU4eCKnX
MEeTOAMK AN opraHv3aumm
KOPPEKLMOHHON paboTbl;

cocTaBrneHue
WMHAMBUAYANbLHOMO NaHa no
KOPPEKL MW BbISIBIEHHbIX
HapyLeHWn (OTKIOHEHNN,
ocobeHHocTen);

nposefeHne KOpPeKLNOHHOMN
paboTbl B COOTBETCTBUN C
nnaHom;

HabngeHne 3a oUHaMUKOW
N3MEHEHNs1 COCTOAHMS
nonyyatens ycnyru B npowecce
peanu3auuu nnaHa
KOpPEKLMOHHON paboTsl,
KOPPEKTUPOBKY MraHa npu
HeobxoauMocCTy;

perynsipHoe
B3aumogencTene
nonyyatenem ycnyru ans
OLEHKWN pe3yrnbTaTUBHOCTH,
N3MEHEHWI B COCTOSIHWN,
XN3HEHHOWN CUTYyaL MK
nonyyatensi ycnyru;

aHanu3 NpoBeAeHHOMN
paboTbl, NnpegocTaBneHne
HeoOXO4MMbIX peKkoMeHaaL WA,

yCnyry, OOMKHO UMETb
BbICLLEE NCUXONOrMyeckoe
obpasoBaHue nnu nHoe
obpasoBaHue
(nepenogroToBka),
Jonyckatolee paboty
MCUXONOromMm B COOTBETCTBUM
C 3aKOHOAATENbLCTBOM B
cthepe okazaHud
NCUXONOrMYeCKon NOMOLLN.

Jlnuo, okasbiBaloLlee
ycnyry, BOMmKHO obecneyuntb
yBaXUTENbHOE,
HEeANCKPUMMUHALMOHHOE U
ryMaHHOE OTHOLLEHNE K
nonyyaTtento ycnyru,
KOH(pMAEHUNaNbHOCTb
NNYHOW NHpOPMaLMK,
COXpaHeHue
npodeccnoHansHON TanHel,
BO3MOXHOCTb OTKa3aTbCs OT
NpoBeAEeHUs KOPPEKLNOHHOM
paboTbl Ha nobon ctaguu
ee OCyLLeCTBNeHMs Mo
TpeboBaHuo nony4aTenst
YCINyru, ero 3aKkoHHOro
npencraBuTens.

Ycnyra oka3biBaeTcs B
crneunanbHo
obopynoBaHHOM
nomMeLyeHum (B TOM yucrne
kabvnHeTe ncuxonora,
KOHCYNbTaLUMOHHOM
kabvHeTe), aganTMpoBaHHOM
C y4eTOM 0CODbIX
notpebHocTen nonyyarenen
ycnyru, rae co3gaHsl
ycnoBus ansi cobnogeHns
KOH(pMAEHUNANBHOCTY 1
obecneyeHus
O0BEPUTENBbHBIX OTHOLLEHUN.

NHdopmaumsa o nopagke
npoBefeHus n Lenm
KOpPEKLMOHHON paboTbl
OOrMkHa nsnaraTbcs
OOCTYMHbIM, ICHBIM S13bIKOM
C y4yeToM
coLManbHO-NCUXOIOrMYECKU
X U MHbIX 0COBEHHOCTEN
nonyyatensi ycnyru.

PesynbTathl
NCUXOKOPPEKLNN 1
pekoMeHaaLUmMmM SOJKHbI
dukecupoBaTbCA
OOKYMeHTanbHo (B
NMCbMEHHOM (Me4YaTHOM) 1
(Mrn) aNekTpoHHOM BUAE).

OkasaHwue ycnyrn OomKHO
coAencTeoBaTb
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yOOBMNEeTBOPEHUIO
noTpe6GHocTU nonyyatens
YCMYT¥ B NMCUXOSNOMMYECKOM
KOPPEKLMN.

5.3. ncuxonormnyeckoe
KOHCYNbTUPOBaHMe

Ycnyra npegycmartpuBaert:
BbISIBIIEHNE NOTPEOHOCTY B
MCUXOMNOrMYECKOM
KOHCYNbTUPOBaHUN;
WHopmMmnpoBaHue
nonyyarens ycnyrm o6
0COBEHHOCTAX
KOHCYNbTUPOBaHUS (B TOM
yucre Lenu KOHCYNbTUPOBaHUS,
NPOAOIPKUTENBHOCTW);
N3y4YeHne NMYHoro aena
nonyyatensi ycnyru,
obcyxaeHne npobnem
nonyyatens ycnyru, nopsigka
€ro npoBefeHns;
npoBeAeHne npu
HeobxogumocTu (Mo cornacuto
nony4yaTtens ycrnyru unu ero
3aKOHHOro NpeacTaBuTens)
NCUXoaMarHoCTUKN ans
YyTOYHEHUS NPOONeMbI,
cnocoboB ee peLUeHus;
npegocTaBneHne OTBETOB Ha
BOMPOCHI Nony4yaTens ycnyru;
obcyxaeHue nnaHa
OEeNCTBUI MO peLLeHunto
npobnem n cnocoboB BbIxoaa
N3 CrNOXMBLLENCS CUTyaLmu.

Ycnyra npegoctaBnsieTcs
Mo 3anpocy nony4artens
yCINyrn B COOTBETCTBUU C
3aKoHO4ATENLCTBOM B
cthepe okazaHud
NCUXONOrMYEeCKOn NOMOLLN.

Jlvuo, okasbiBatoLLee
YCNyry, OOJMKHO MMETb
BbICLLUEE NCUXonormyeckoe
obpasoBaHune nnu nHoe
obpasoBaHue
(nepenogroToBka),
Jonyckatwlee pabdoty
MCUXONIOromM B COOTBETCTBUM
C 3aKOHO4aTeNbLCTBOM B
cchepe okasaHus
NCUXONOrM4YecKom NOMOLLM.

JInuo, okasbiBatoLLee
ycnyry, OmKHO obecneuntb
yBaXUTeNbHOE,
HEeANCKPUMMUHALMOHHOE U
ryMaHHOE OTHOLLEHUE K
nonyyaTtento ycnyru,
KOH(pMAEHUNANbHOCTb
NNYHOW NHpOopMaLMK,
COXpaHeHue
npod)eccnoHanbHON TanHbI,
BO3MOXHOCTb OTKa3aTbCsl OT
NpoBeAEHUSI KOHCYNbTaUUn
Ha ntobon ctaguun ee
OCYLLECTBIEHUS MO
TpeboBaHuo nony4yaTens
YCINyru, ero 3aKkoOHHOro
npencraBuTens.

Ycnyra oka3biBaeTcs B
crneumnanbHo
obopynoBaHHOM
nomeLlleHmm (B ToM Yncrne
kabunHeTe ncuxonora,
KOHCYNbTaLMOHHOM
kabuHeTe), aganTMpoBaHHOM
C y4eTOM 0COObIX
notpebHocTen nonyyarenemn
ycnyru, rae co3gaHsl
ycnoBus ansi cobnogeHns
KOH(pMAEHUNANBHOCTY 1
obecneyeHus
[0BEpPUTENbHbIX OTHOLLEHWIA.

Ycnyra npegnonaraet
BO3MOXHOCTb
npenocTaBneHus
MHdopMaLUKM nosyyaTento
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ycnyru (ero 3akoHHOMY
npeacTaBuTENiO) B YCTHOM
(MMcbMeHHOM) BUAE.
CopepxaHue
KOHCYNbTUPOBaHUSA, €ro
pe3ynbTaTbl JOMKHbI
doumkcmpoBaTbCs
OOKYMeHTarnbHo (B
NMCbMEHHOM (MeYaTHOM) K
(MrIn) aNeKTpoOHHOM BUAE).
OkaszaHue ycnyru JormkHO
obecneunTb
yAOBreTBOpeHne
notpebHOCTM nonyyartens
YCINyrn B NCUXONOrMYECKOM
KOHCYNbTUPOBaHUN.

5.4. ncuxonormnyeckoe
npocBeLleHne

Ycnyra npegycmartpuBaer:

npveneyeHve nonyyarens
YCNyrn K y4actuio B
MEepONPUATUSAX, HanpaBneHHbIX
Ha pasBUTNE NOMNOXUTENBbHbIX
YCTaHOBOK K NMCUXONOrMYeCKON
nomoLn, AesaTenbHOCTH
ncuxornora, pacwmpexue
Kpyrosopa B obnactu
NMCUXONOrMYECKOro 3HaHUS,
dopmMunpoBaHme
MCUXONOrM4YecKomn KyrnbTypbl (B
TOM uncne nocpedcTBom becen,
NeKUMIn, rpynnoBbIX 3aHATUM C
3aneMeHTamMu TPEHWHra,
TEMATUYECKNX 3aHATUN,
MOAroTOBKM M PacnpOCTPaHeHNst
OyKkneToB, NaMATOK,
opopMneHnst CTeHO0B);

pacnpocTpaHeHne cpeam
nony4areneu ycnyru (no
XenaHu) Hay4YHO-NOMNyNAPHOW,
obpasoBaTtenbHON u
NPOCBETUTENBLCKON
nHdopmaumm B obnactu
ncmuxonoruu.

Ycnyra npegoctaBnsieTcs
Mo 3anpocy nony4artens
yCINyrn B COOTBETCTBUU C
3aKkoHO4aTeNnbCTBOM B
cchepe okasaHus
NCUXONOrM4ecKor NoOMoLLm
cornacHo nnay (rpaduky)
npoBefeHus
COOTBETCTBYHOLLNX
MEpPOMNpPUATUNA.

Ycnyra moxeTt
NnpenocTaBnATLCS B
rpynnoBon nnu
nHauBMAyansHou goopme.

Jlvuo, okasblBatoLLee
YCIyry, OOJDKHO UMETb
BbICLLEE MCUXONOrn4yeckoe
obpasoBaHWe uUnm nHoe
obpasoBaHune
(nepenogroToBka),
Jonyckatwlee pabdoty
MCUXONOromM B COOTBETCTBUM
C 3aKOHOAaTENbLCTBOM B
chepe okazaHud
MCUXONOrMYECKON MOMOLLN.

Jlnuo, okasbiBawlLiee
ycnyry, OOJpkHO obecneunTb
YBaXUTENbHOE,
HEeAUCKPUMUHALIMOHHOE U
ryMaHHOe OTHOLUEHME K
nony4arernto ycryru.

Ycnyra moxeTt
OKa3blBaTbCA Kak B
cneumnanbHo
obopynoBaHHOM
nomMeLleHum (B TOM Yucre
aKTOBOM 3are, KnyoHom
KOMHaTe, kabuHeTe
ncuxornora),
aganTMPOBaHHOM C y4eTOM
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0cobbIx noTpebHocTen
nonydarensi ycnyru, Tak u
HEnocpeacTBEHHO B XXUITOM
NoMeLLLEHNMN.

NHopmaums,
npegocTaensemasi
nonydarerto ycrnyru, AofhkHa
ObITb akTyanbHOW, Hay4HO
060CHOBaHHOM,
[OCTOBEPHOWN, OTBEYaTb
notpebHoCTAM 1 3anpocam
nony4artens ycrnyru, ypoBHIO
€ro pasBuTUs, n3naraTbCcsi B
OOCTYMHOWN N NOHATHOWN
dopme, ACHBIM A3bIKOM, He
HECTU pucka yxyaleHus
NMCUXMYECKOro COCTOSIHUS
nonydarensi ycnyriu.

OkasaHwue ycnyrn AomKHO
crnocobcTBoBaTh
NCUXonormn4eckomy
NPOCBELLEHUIO Nony4vaTens
ycnyriu.

5.5. ncnxonornyeckas
npodunakTuka

Ycnyra npegycmaTtpuBaeT:

ocyLlecTBrneHne
pa3Ho0bpasHbIX MeEpPONPUATUN
no ncuxonpodunakTuke (B Tom
yncne becepn, nekumn,
TPEHWUHIOB, PONeBbIX Urp,
KOHCYNbTUPOBaHWA),
HanpaBIieHHbIX Ha
dopmupoBaHue
NOMNOXUTENBHOMO
MMWKPOKNMMarTa,
npegoTBpaLlleHne KOHQIMKTOB,
cofencTeMe B agantauumm K
YCrOBUSIM JOMa-UHTEpHAaTa;

npueneyeHne nonyyaTens
yCryru K y4acTtuio B
MepPOnpUATUSAX MO
npodmnakTnke HeraTUBHbIX
NMCUXNYECKUX COCTOSTHUN,
OEeMEeHUUN, NHbIX
pacnpoCcTpaHeHHbIX
NCUXMUYECKNX PACCTPONCTB U
3aboneBaHui;

obecneyeHne nonyyarens
ycrnyru pekomeHgauusamu,
Oyknetamu, namsiTkamu,
WHPOPMALIMOHHBIMU FIUCTKaMM
W MHBIMY MaTepuanamMmu rno
pasnuyHbIM acnektam
NcuUxonpounakTUKun.

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
yCryru B COOTBETCTBUU C
3aKkoHo4aTenbCTBOM B
chepe okazaHud
NCUXONorMyecKor NoMoLLu
cornacHo nnaxy (rpaduky)
nposeaeHus
COOTBETCTBYHIOLLMNX
MepOonpuUsaTUN.

Jlvuo, okasblBatoLLee
ycnyry, OOMMKHO MMEeTb
BbICLLEE NCUX0normyeckoe
obpasoBaHue nnu nHoe
obpasoBaHue
(nepenogroToska),
Jonyckatwlee pabdoty
MCUXONoroM B COOTBETCTBUU
C 3aKOHO4AaTeNbLCTBOM B
chepe okasaHun4
NMCUXONOrM4eCcKom NOMOLLM.

Jlnuo, okasbiBawlLlee
ycnyry, OoJmkHO obecneymnTb
yBaXXUTENbHOE,
HeaUCKPUMUHALIMOHHOE U
ryMaHHoe OTHOLLEeHue K
nony4arento ycnyru.

Ycnyra moxeTt
npeaocTaBnsaTLCA B
rpynnoBon nunu
nHauBMAyansHou doopme.

MeponpuaTtuns no
MCUXONOrM4ecKon
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nNpounakTMke AOKHbI
YAOBIETBOPATb
notpebHOCTAM M 3anpocam
nonyyatens ycnyru, 6biTb
aKTyanbHbIMKW, coaepXaTb
Hay4yHO OBOCHOBAHHYO 1
OOCTOBEPHYHO UHbopMmaumio,
COOTBETCTBOBATb YPOBHIO
pa3BuTKA nony4vatens
ycnyru, tHgopmMaums
[OOIMKHa n3naratbcs
OOCTYMHBIM, ICHbIM $13bIKOM
C y4eToM ocobeHHocTEeN
nonyyatensi ycnyru.
OkaszaHue ycnyru OormKHO
crnocobcTBOBaTh
npenynpexaeHuio
coLManbHO-NCUXOSOTMYECKN
X Npobnem B
XU3HeaenaTenbHOCTH
nonydaTens ycnyru.

6. CounanbHo-peabnnmMTaumnoHHbIe YCyru:

6.1. cogencTeme B BbINONHEHUN
peabnnuTaumoHHbIX,
abunMTaUMOHHBLIX MEpPONPUATUI

Ycnyra npegycMmaTtpuBaeT:
n3y4eHne cogepkaHus
MepOnpUATUIA MHONBUOYaANbHON
nporpaMmmbl peabunmraumm,
abvnutauum nHBannaa,
WMHAMBUAYaNbHOW NporpaMmbl
peabunutaumm, abvnutaymm
pebeHka-uHBanvaa (ganee -
WIMPA), 3aknoyeHuns
Bpa4yeOHO-KOHCYNbTaLNOHHOW
KOMMWCCUM rocygapCTBEHHOM
opraHunsaumm 3gpaBoOXpaHeHus
(oanee - saknoyveHue BKK)
nnbo Bpayva-cneynanucTa;
nposefeHne OONONMHUTENbHbIX
obcnepgoBaHuin Ans
onpegeneHuns uenu, sagau,
BMAOB M COAEPXaHMs
pPEKOMEHAYEMbIX MEPONPUSTUN
peabunutaumm, abvnutaymm B
cootBeTcTBUM ¢ UTTPA,
3aknoveHmnem BKK nubo
Bpaya-crneumanucta (npm
HeobX0AMMOCTHN);

noabop peabunuTaumMoHHbIX,
abnnuTauMoHHbIX
MEepPONpPUATUI, 3aHATUI B
COOTBETCTBUN C
MHAMBUOYaNbHBIMU
0coBeHHOCTAMM nonyyaTtens
yCIyru, a Takke OOCTYMHbIMMU
pecypcamu JoMa-MHTEpHaTa;
COCTaBneHne HanBMAyarnbLHOro
nnaHa peabunutauum,

Ycnyra npegoctaBnsieTcs no
3anpocy nony4yaTens ycnyru
B COOTBETCTBUU C
MHAUBMAYanbHbIM MAaHOM
coumanbHon peabunuraumu,
abunutauun.

Jlvuo, okasbiBatoLLee ycnyry,
OOMKHO NMETb
COOTBETCTBYIOLLEE
o6pasoBaHue unu
nepenoaroToBKy,
NnoBbILLEHME KBanudukauum
B obnactun neyebHoON,
afanTMBHON OU3KYNbTYPbI,
coumanbHOn, TpyaOBOW U
WHOW peabunutauumu,
abunutauun.

Jlvuo, okasbiBatoLLee ycnyry,
[OMKHO obecneynTb
YBaXUTENbHOE N TYyMaHHOe
OTHOLLUEHME W NoJaepXKKY
nony4aTtenst ycnyru,
nodyxaaTtb aKkTUBU3NPOBaTb
UMeloLLIMECS MNYHOCTHbIE
pecypcbl Ha BbIMOTHEHWE
peabunuTaumnoHHbIX,
abnuTauMOHHbIX
MepPOnpUsaTUIA, a TakkKe
OKa3blBaTb HEOOX0AMMYHO
WHCTPYKTUBHO-METOOANYECKY
H0 MOMOLLIb,
WHPOPMaLIMOHHYIO U
MOparnbHYy NOAAEPXKKY.

B npouecce okasaHus
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abunutauuu;

O3HaKOMIIEHMeE nony4yaTens
YCIyrn ¢ peKkoMeHA0BaHHbLIMU
peabunuTaumoHHbIMU,
abnnuTaumMoHHbIMN
MEepPONpUSATUSIMU B AOCTYMHOWN
dopme, NpoBegeHne
MOTUBALMOHHLIX becen Ans
NoBbILLEHUS
3aMHTepPecoBaHHOCTM B
peabunutauun, abunutTaumm;
opraHusaumio 1 okasaHue
NMOMOLLM MO BbINONHEHUIO
MEepPONpPUSITUIA COrNacHoO
MHOUBMAYaNbHOMY MNaHy
peabunutauumn, abunutaumu;
KOHCYNbTaUMOHHYIHO,
METOANYECKYIO N NHYIO MOMOLLIb
npwv BbINOSIHEHWM
peabunuTaumoHHbIX,
abunuTaumoHHbIX
MeponpuUaTUi;

CONPOBOXJEHME B OpraHn3aumm
I8 BbINONTHEHUS
peabunuTaumnoHHbIX,
abunMTaUMOHHbLIX MEPONPUATUI
n obpaTHo (Mpu
HeobXxoaMMOoCTH).

cousawmTsl ot 30.12.2020 N 110,

YCINyrn 4OMMKHO
obecneynBaTbcs
cobntogeHne mep
©e3onacHocTu, HabnoaeHne
3a CaMO4yBCTBUEM
nonydarensi ycnyriu.

dopma npoBeaeHus
peabunmnTaunoHHBbIX,
abunnTaumoHHbIX
MeponpuaTuin
(vHamBUAyanebHas,
rpynnoBas), MECTO U UHbIE
0COBEHHOCTHM UX
peanusaunm OOJKHbI
COOTBETCTBOBATb
MHOVBMAYanbHbIM
BO3MOXXHOCTSAIM U
noTpebHoCTAM nonyyaTens
yChyru.

OkaszaHue ycnyru gormkHO
COOencTBoBaThb
YAOBNETBOPEHUIO
notpebHocTM nonyyatens
YCINYr N0 BOCCTAHOBMEHNIO,
dhopMMpoBaHuio (pasBuUTKIo)
YHKLUMA N HABbIKOB.
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6.2. NoMoLLb B obecnevyeHunmn
TEXHUYECKNMW CPeaCcTBaMMU
coumanbHon peabunuraumu,
BKITOMEHHbIMU B ['OCyAapCTBEHHbIN
peecTp (nepeyeHb) TEXHNYECKNX
cpeacTs coumasibHON
peabunutaumm, yTBEpPXAEHHbIN
noctaHoBneHnem CoBeTta
MuHucTpoB Pecnybnuku Benapycb
ot 11 gekabpsa 2007 r. N 1722 (ans
NMOCTOSIHHO MPOXUBAMLLMX
rpaxgaH)

Ycnyra npegycmaTtpuBaer:
cofencTame B NONy4eHUn
OOKYMEHTOB, NOATBEPXOAOLLMX

HyxgaemocTtb B TCCP (npwu
HeobxooMMocCTH);
nayyeHue saknoyveHms BKK,
WIPA, NMYHOCTHbIX
notpebHocTen nonyyarens
ycnyru B obecnedeHumn TCCP;
B3aUMOJENCTBUE C
opraHusauuamu,
npegoctasnatowmnmm TCCP;
OKa3saHue NomoLLu B
nogbope TCCP (npwm
HeobxoaMMocCTH);
odhopMneHne 3aaBKN Ha
nonydexne TCCP;
obecnevyeHne gocTaBku
TCCP nonyuaTento ycnyru.

Ycnyra npegocraBnsieTcs
B COOTBETCTBUM C
"ocynapCTBEHHbIM
peecTpom (nepevHem)
TEXHUYECKNX CPEeaCTB
coumanbHon peabnnutaumm
B MOpPSiAKE U Ha YCNOBUSX,
onpegensembix CoBeTom
MwuHucTpoB Pecnybnukm
Benapyces.

Mpnobpetenne TCCP
OCYLLECTBMAETCA B
COOTBETCTBMUM C
3akntoyeHmem BKK, UMPA n
C y4eTOM 3anpocoB 1
notpebHocTeln nonyyatens
ycnyru.

MpnobpeteHne TCCP
OCYLLECTBMSAETCH C y4E€TOM
WMHAMBUAYanNbHOro nogxoaa
B Lensx obecneveHus
yAoOCTBa Npu Norb30BaHWK.

Odopmnsemble
OOKYMEHTbI Ha nony4eHune
TCCP pormxHsbl
COOTBETCTBOBATb
TpeboBaHuaM
3aKoHO4aTENbCTBA U MHBIM
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YCTaHOBMEHHbIM
TpeboBaHusIM.

Mpwn opranusauum
poctaBku TCCP gomkHa
ObITb OCYLLECTBIEHA
npoBepka NCNPaBHOCTU U
obecneyeHa nx
COXPaHHOCTb.

OkaszaHue ycnyru JormKHO
crnocobcTBOBaTh
YAOBNETBOPEHMIO
notpebHocTM nonyyatens
ycnyrn B TCCP, peanusauun
€ro npae B COOTBETCTBUN C
3aKoHOOaTeNbCTBOM B LENSAX
pacLIMPeHNst )KM3HEHHOTO
NpoCcTpaHCTBa 1
aganTaunoHHbIX
BO3MOXHOCTEN.
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6.3. nomoLlb B nogbope 1 Bblgavya
TEXHUYECKNX CPeaCTB coLMarnbHOM
peabunutaumm BO BpEMEHHOE
nonb3oBaHne

(B pea. noctaHoBneHus MuHTpyaa u

Ycnyra npegycmaTtpuBaeT:

n3y4yeHne MeanLMHCKUX
pekomeHaauumn, UMPA,
3akntodeHnsa BKK, nnyHOCTHBIX
notpebHocTeln nonyyatens
ycnyrm B nonydexdmmn TCCP Bo
BPEMEHHOE MOSb30BaHuE;

B3aUMOJENCTBUE C
opraHusauuamu,
npegocrtasnatowmnmm TCCP Bo
BpeMeHHOoe Nosb3oBaHue (npu
HeobxooMMocCTH);

nomoLub B nogbope TCCP
Ha OCHOBaHMN MeAULIMHCKMX
pekomeHgaummn (npm
HeobxooMMocCTH);

nomolLLb B opopmMneHum
3aaBku Ha nonyveHve TCCP Bo
BPEMEHHOE MOSb30BaHNE;

obecneyeHne JOCTaBKU
TCCP nonyuaTtento ycnyru.

couszawuTel ot 08.12.2022 N 87)

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
YCINYrn ¢ y4eToM
MEONLUHCKMX
pekomeHgaummn, UMPA,
3akntoyveHnsa BKK.

Mop6op TCCP
OCYLLECTBIIAETCS C Y4ETOM
WMHAMBUAYanbHOro nogxoaa
B Liensax obecneyeHus
yaoobcTBa npu
MCMOnb30BaHUMN.

Mpwn Bbigaue TCCP
OCYLLeCTBSAETCA NpoBepka
NX UCMPaBHOCTH.

OkaszaHue ycnyru JormKkHO
cnocobcTBOBaTh
YAOBIETBOPEHMIO
notpebHOCTM nonyyartens
ycnyrn B TCCP, peanunsauuu
€ro npaB B COOTBETCTBUU C
3aKoHOAaTENbLCTBOM B LIENSAX
pacLUMPEHMST KN3HEHHOTO
NpOCTpaHCTBa 1
aganTaunoHHbIX
BO3MOXHOCTEMN.

6.4. 06y4yeHne Nonb30BaHWI0
TEXHUYECKNMU CpeacTBamMm
coumanbHon peabunuraumm,
06yyeHne camoCcTOoSTENBHON
opueHTauun, nepeaBumKkeHnto,
KOMMYHMKaLMM C MUCNONb30BaHUEM
aCCUCTMBHbBIX YCTPOWCTB U
TEXHONOrnmn

Ycnyra npegycmaTtpuBaer:

WHpopmMmnposaHue o
pekoMeHZaunsx no
akcnnyaTauuun TCCP, npaBunax
nonb30BaHus, yxoaa,
pa3bsiCHeHne ocobeHHoCTeN
ncnons3oBaHua TCCP B
JocTynHon cpopme, SACHbIM
A3bIKOM;

Ycnyra npegocrasnserca
HenocpeacTBEHHO nocre
poctasku TCCP
nony4aTternto ycnyru, a Takke
Mo ero 3anpocy.

Ycnyry OOMKHO
oKasblBaTb NULIO,
BnagetoLlee HaBblkaMmm
akcnnyaTauum TCCP, nHbIX




npoBefeHne 3aHsaTUIN No
POPMUPOBAHMIO NPAKTUYECKMX
HaBblKOB nonb3oBaHust TCCP,
CaMOCTOSITENbHOW OpUeHTauuu,
nepeaBKEHNIO, KOMMYHMKaLUn
C 1Ucnosib3oBaHNEM
ACCUCTUBHbIX YCTPOWUCTB 1
TEXHOMNOrMM (B TOM Yucrne
CaMOCTOSATENbHOMY
nepemMeLLeHmnto B
Kpecne-Konsicke,
nepeaBwXeHo NPy NOMOLLM
KOCTbINen, XOAYHKOB,
NCNONb30BaHUIO CITYXOBbIX
annapartoB, MPUMEHEHUIO
OPUEHTUPYIOLLIEN TPOCTH,
nonb3oBaHMo Npubopamu ¢
peyeBbIM COMNPOBOXAEHNEM
dYyHKLNIA BbITOBOrO 1
MEeLMLMHCKOro Ha3HayeHus);

HabnioaeHne 3a aganTaumen
K ucnonb3oBaHunio TCCP, nHbIX
ACCUCTUBHbIX YCTPOWCTB U
TEXHOMNOIMN, CaMOCTOATENBHOMN
opueHTaunen, nepeaBmxXeHNeM,
KOMMYHMKaLNEN, OKa3aHne
KOHCYIbTaLUNOHHOW NMOMOLLIN.

aCCUCTUBHbIX YCTPOWUCTB 1
TEXHOMOIMI, a TaKkke
0ByyeHns nogen c
pasnuMyHbIMU BUAAMMU
HapyLleHWn 300PpOBbS,
npoweawee
COOTBETCTBYIOLLEE
obyuyeHue.

[NpakTnyeckne 3aHaTUS
MOTyT MPOBOAMTLCS B
rpynnoson n (unwu)
nHAuBMAYyanbHou oopme.

B npouecce nposeaeHns
3aHATUN JOMKHbI
obecneunBaTbCS
YBaXXUTENbHOE U ryMaHHoe
OTHOLLEHME K nony4vaTento
yCnyru, amoumnoHansHas
noaaepXka, akTuBn3auuns
NINYHOCTHBIX PECYPCOB Ha
OCBOEHME HaBbIKOB
nonb3oBaHnst TCCP, nHbiMu
aCCUCTUBHbIMMN
YyCTPONCTBaMM U
TEXHOMNOrMAMM.

NHdpopmaums o
HasHa4yeHun, yCTponcTBe,
0COBEHHOCTAX
dyHKUnoHnporaHus TCCP,
WHBIX aCCUCTUBHBIX
YCTPOUCTB N TEXHONOIMN,
coobLiaemas nonyyarento
ycnyr B npouecce o6yyeHuns,
[OJKHA COOTBETCTBOBATh
nmerLmmcs
pekoMeHZaunsam no
akcnnyaTaumm, 6biTb
ajanTMpoBaHa C y4eToMm
ocobeHHOCTEeN nonyyarens
yCnyru n npegocraBneHa B
JocTynHown cpopme, B TOM
yucne npu HeobxoaUMOCTH
SICHBIM S13bIKOM.

OkasaHwue ycnyrn OomKHO
obecneunTtb
YOOBMNETBOPEHNE
noTtpebHocTu nonyyaTens
yCnyru no hOpMMpOBaHNIO
HaBblkoB 6e3onacHoro
nons3oBaHuss TCCP, nHbIMU
aCCUCTMBHbIMU
ycTponcTBamu n
TEXHOMOrMAMU B Lensx
pacLIMPEHNs XXU3HEHHOTO
NpOCTpaHCTBa 1
aganTaunoHHbIX
BO3MOXHOCTEN, yBENUYeHnst
cTenenun
CaMOCTOATENbHOCTU B




(8 pea. noctaHoBneHus MuHTpyaa u

couszawmTbl ot 08.12.2022 N 87)

nosceaHEBHOM
XU3HeaeAaTenbHOCTH.

6.5. opraHmMsaumnsa pemoHTa

HeuncripaBHbIX TEXHNYECKNX CpeancTB

couuanbHoi peabunutaumum unm
oKasaHue NomoLLM B UX 3aMeHe

Ycnyra npegycmaTtpuBaert:

BbISIBIIEHNE HEODOXOAMMOCTM
pemoHTa (3ameHbl) TCCP,
3aMeHbl 3IEMEHTOB MUTaHWUS,
BbISIBIIEHNE HENCTPABHbIX
TCCP;

OCYLLIECTBIEHNE MENKOro
pemoHTa TCCP B ycnosusix
Joma-nHTepHara (no
BO3MOXHOCTW);

poctaesky TCCP, Tpebytomnx
KBannuumpoBaHHOro
obcnyxmBaHus, B cneumarnbHyo
MacTepCKyto u obpaTHO;

MHGOPMMUPOBaHME O CpoKax
pemMoHTa (3ameHbl) TCCP;

nomoLub B nogbope TCCP
BO BPEMEHHOE Mosib30BaHNE B
cry4yae AnuTenbHOro peMoHTa
(HEeBO3MOXHOCTU BbICTPON
3aMeHbl);

npegocTaBneHne cnpaBHbIX
TCCP nonyuaTento ycnyru.

Ycnyra npegoctaBnseTcs
HenocpeACcTBEHHO nocre
BO3HNKHOBEHWS
HeobX0AMMOCTN peMOoHTa
TCCP B cooTBeTCTBMM C
rpacumkom paboTbl
opraHusauun,
OCYLLECTBSAIOLLMX PEMOHT, @
TakKe B 3KCTPEHHOM
nopsiake ¢ y4eTom
CPOYHOCTW.

Mpu ocywiecTBnEHWM
pemoHTa TCCP
HenocpeacTBEHHO B
yy4pexgeHmmn nuuo,
OKasblBaloLLee ycrnyry,
OOIMKHO UMETh
COOTBETCTBYHOLLYIO
KBanudmkaumtio.

Ha nepuog pemoHTa
TCCP nonyvartenb ycnyru
AorxkeH obecneynsaTbes
TCCP Ha ycnoBusix
BPEMEHHOrO MOSb30BaHMS.

OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBreTBOPEHMNE
notpebHOCTM Nonyyartens
YCINyrn B UCMOSb30BaHNM
ucnpasHbix TCCP.

6.6. npoBegeHnEe MeponpuUATUN No
pasBUTUIO JOCTYMHbIX TPYAOBbIX
HaBbIKOB

Ycnyra npegycmaTtpuBaer:
nsydeHuve UIMPA nonyyatens
ycnyru;

NpoBeAeHNE JOMOJTHUTENbHbIX
obcrnenoBaHu Anst BbISIBIEHUS
UMEILLNXCS TPYLOBbIX
HaBbIKOB, CNOCOBHOCTEN,
MHTEpecoB, NnoTpebHocTen
nonyyatens ycnyru B
MEpPONPUSTUSAX MO Pa3BUTUIO
OOCTYIMHbIX TPYAOBbLIX HABLIKOB;
onpeperneHne OOCTYMHbIX
(nooxoasumx) BuaoB
OeATeNbHOCTU C y4eTOM
NHAMBUAOYaNbHbIX
npeanoyTeHnin n ocobeHHocTeln
nonyyatens ycnyru;

nogbop meponpusTUA No
pasBUTUIO OOCTYMHbIX TPYAOBbLIX
HaBbIKOB C y4€TOM
WMHAMBUAOYANbHbIX
ocobeHHoCTeN nony4yarens
yenyrn n UIMNPA, a tarkke
OOCTYMHbIX PECYPCOB

Ycnyra npegocraBnsieTcs no
3anpocy nonyyartens ycryru
COrnacHo MHOUBMAYaNbHOMY
nnavy peabvnuraumm,
abunutayun.

Ycnyra npegoctasnseTcs B
crneumnanbHO CO3A4aHHbIX
yCnoBusxX (B TOM yncne
peabunuTaumoHHO-TPyLOBbI
X MaCTEpPCKHX,
COOTBETCTBYHOLLNX
CaHUTapHbLIM HoOpMaMm u
npasunam u
afanTMPOBaHHBIX K 0COObIM
noTpebHoCTAM nonyyartens
yCnyru, a Takke nofacoOHbIX
XO3ANCTBaXx).

Ycnyry OOmKHbl OKasblBaTb
KBanMuuupoBaHHbIe
crneumnanucThbl, UMetoLme
crneumanbHyl NOrOTOBKY U
(Mnn) noBbILWEHNE
KBanudgpukaumm B obnactu
ncrxonoruu, coumarnsHOn




AoMa-uHTepHaTa, onpegeneHue
uenu, 3agay, nepMognyHoCTu
3TUX MEpPONpPUATUA 4ns
BKIIOYEHWUS B MHAMBWAYaNbHbIN
nnaH peabunutauum,
abunutauum;

noabop rpynnbl ANs 3aHATUN C
y4eTOM MHOMBUAYATbHbIX
ocobeHHoCTeN nony4yarens
ycnyru (Npyu HeoBxoaAMMOoCTW);
O3HaKkomfeHve nonyyartens
YCNyrn ¢ pekoMeH40BaHHbIMU
MepOonNpUATUAMN B JOCTYMHON
dopme, nposeaeHne
MOTMBaUMOHHBLIX 6ecen Ans
NOBbILLEHNS
3aMHTepecoBaHHOCTM B
yyactuu;

npegocTaBneHne nomeLleHui
(ycnosun) n obopygosaHus,
HeobxoAMMbIX AN pa3BuUTUS
TPYOOBbIX HABBIKOB MO
onpegerneHHbIM BMaam
OesaTenbHOCTH, B TOM Yucne
co3faHue crneumnanbHbIX
YCMOBUWI C y4eTOM
NHAMBMAYanbHbIX
ocobeHHOCTel nonyyaTens
ycnyru;

obecneyeHne cpeacTBamu 1
mMaTepuanamm, HeobxoanmbiMn
AN pasBUTUSA TPYOOBbIX
HaBbIKOB NO onpegeneHHoMy
BMAY AeATENbHOCTY, 1
YCNoBMAMMU, B TOM Yucre
CMOCOBHBIMM YNyYLWNTb U (UK)
obner4ynTb ero AesaTenbHOCTb U
obecneuntb 6e3onacHoCTb
nony4aTens ycnyru u
OKpY>KatoLLuX;

COMpOBOXAEHNe nonyyarens
yCnyru K MecTy NpoBeaeHNs
MepOonpUSATUIA NO Pa3BUTUIO
TPYOOBbIX HABLIKOB,
HabnogeHne 3a NpoLeccom
OesaTenbHOCTW B Nepuog ee
OCYLLECTBEHUS;

npoBedeHne 3aHATUN
(rpynnoBble/wHanBMAYyarnsHbIE)
no pa3BUTUIO TPYAOBbIX
HaBbIKOB (OTAENbHbIX TPYAOBbIX
onepauui) B yCrnoBusax
AOMa-NHTepHaTa;

OLEHKY XapakTepa AMHaMUKN
TPYOOBbIX HABLIKOB,
onpegerneHne rotToBHOCTM K
TPyOooBOW AeATENbHOCTU, NpU
NONOXMTENBbHOW AMHAMUKE U
BbICOKOM YPOBHE rOTOBHOCTU -

paboThbl, counansHoOn
negarorviku, peabunurauum,
TPy4ooOBOM Tepanuu.
MeponpuaTna no pasBuTuio
OOCTYMHbIX TPYAOBbIX
HaBbIKOB JOJDKHbI ObITb
OpraHu3oBaHbl C
cobnogeHnem
YCTaHOBMEHHbIX
TpeboBaHuin, B TOM 4ncne no
OxpaHe 1 6esonacHoCcTu
TpyAa.

Bo Bpems ocyLecTBneHus
TPYOOBbIX AENCTBUN
(onepauuin) gormkHbI ObITh
obecneyeHbl NOCTOAHHOE
HabnaeHne 1 KOHTPOIb 3a
NpoLeccoM AesATENbHOCTM U
CcaMO4yBCTBMEM Mony4artens
yCRnyriu.

OpraHusauns MeponpusaTum
no pasBUTUIO JOCTYMHbIX
TPYOOBLIX HABbLIKOB AOMKHA
Yy4nTbIBaTD
nHAMBUAYyanbHble
ocobeHHOCTU nonyyartens
ycnyru (B TOM 4ncne
YPOBEHb pPa3BUTUSA HABbIKOB,
MMeIoLLNECH pPecypehl,
MOTMBaLNIO,
NonoBO3pacTHbIe
0CODEHHOCTH,
UHAMBUAYanbHble
npegnoYTeHus un
noxernaHus).

YucneHHOCTb N cocTaB
rpynn ons 3aHaTMn no
pa3BUTUIO JOCTYMHbIX
TPYOOBbIX HABLIKOB JOKHbI
hopMMpOBaTLCS C Y4ETOM
MCUXOMNOrMYECKUX U
dusnyecknx ocobeHHocTen
nony4aTtens ycnyru,
rOTOBHOCTU K paboTe B
KOnnekTmBe.

Mpu npoBeaeHWn 3aHATUI
OOJDKHBI UCMOSb30BaTLCS
MEeTOAMKN 00yYeHus,
npegHasHavYeHHble s
COOTBETCTBYHOLLNX
KaTeropum rpaxxgaH,
afanTMPOBaHHGIN
BCMOMOraTerbHbIN
MaTepwuan.

O6opynoBaHue n
WHBEHTAapb, UCMONb3yeMble
BO BPEMS1 3aHATUI, OOSKHbI
COOTBETCTBOBATb
TpeboBaHMsaM




(B pea. noctaHoBneHu MuHTpyaa u

oKasaHue CoaencTBus B
TPYOOBOW peabunuraumm un
TpyZoycTpoucTae (no
BO3MOXXHOCTW).

couzawmTbl oT 30.12.2020 N 110,

BesonacHocTw.

YcnoBusi u cpeacTBa,
ncnonb3yemble Anis
MEepONPUSATUI MO Pa3BUTUIO
OOCTYMHbIX TPYAOBbIX
HaBbIKOB, JOJKHbI ObITb
aganTMpoBaHbl C y4eTOM
NHAMBUAOYaNbHbIX
notpebHocTeln nonyyatens
YCIyru € Lienbto yny4lieHus
n obner4yeHmsa oeAaTensHOCTH
(B TOM Yncne noadop
BbICOTbI CTyMa, cTona,
OOMOSTHUTENBHOTIO
OCBELLEHNS).

dopma npoBegeHus
MeponpusaTUin
(MHouBMAayanbHas,
rpynnoBas), MECTO U MHbIE
0COBEHHOCTN KX
peanusauunm OOSMKHbI
COOTBETCTBOBATb
NMHAMBUAYanNbHbLIM
BO3MOXHOCTSIM U
notpebHoCTAM nonyyartens
ycnyru.

Onpepnenexune
NPOLOIPKUTENBHOCTH
MEepOonNpUSTUR (3aHATUI,
BCTPeY) JOIDKHO
OCYLLIECTBMATLCA C y4ETOM
NHAMBUAOYaANbHbIX
BO3MOXHOCTEN nornyyaTens
yCryrn Ha OCHOBaHWUM
pekomMmeHgauun no
YyepeaoBaHWUIO Tpyaa u
oTAbixa, pacnopsigka gHsl, He
JonyckaTb nepeyTomIieHus.
Pe3ynbTathl HaONOOeHUS 3a
OVNHaMUKOW pa3BUTKS
TPYOOBbIX HABLIKOB AOKHbI
dumkcmpoBaTbCs
OOKYMEHTanbHO B
NMCbMEHHON (MevYaTHOW)
dopwme.

OkasaHwue ycnyrn OormKHO
CnocobCcTBOBaTh Pas3BUTLIO,
COXPaHEHUIO
PYHKLMOHAMNBHbIX U1
TPYLOBbIX CNOCOOHOCTEN
nony4aTtensi ycnyru,
BbISIBITEHWNIO CMOCOOHOCTEN U
CO34aHu0 NPEeANOCHISIOK K
OCYLLIECTBIIEHUIO TPYA0BOW
OeATenbHOCTMU.

o1 08.12.2022 N 87)

7. Ycnyru conpoBoXgaemoro

Ycnyru npegycmaTtpuvBarioT:

Yenyrm




NpoXmBaHus - obecnedeHne
NPOXUBaHUS B OTAENEHUN
COMPOBOXOAEMOTO MPOXNBAHNS
nHBanugos | u Il rpynnel,

OeTel-uHBanuMaoB Ans NnoaroToBKK

K CaMOCTOSATENTbHON XU3HU BHE
CTauMOHapHOro y4ypexaeHunsa

WHopmMmnpoBaHue
nonyyatensi ycrnyru, ero
6rM3KMX POACTBEHHNKOB
(3aKoHHBIX NpeacTaBuTenen) o
BO3MOXHOCTMW OCYLLECTBIEHNS
MOArOTOBKM K CAMOCTOSITENBHOWN
XW3HW B OTAENEHUN
CONpPOBOXOaeMOoro NpoXnBaHns
(B TOM Yncne ocobeHHOCTSX ero
DYHKLMOHUPOBaHUS);

BbisiBNEHNe noTpebHOCTUN 1
noTeHumana nonyyartens
YCNYrn K OCBOEHWNIO HaBbIKOB
€caMoobCrny>KMBaHUSA, OLEHKY
€ro BO3MOXXHOCTEWN K
NPOXUBaHWUIO B OTAENEHUN
CONpPOBOXOAeMOro
NpOXUBaHUsi, NPOBeAEHME
coLManbHO-NCUXOITOMMYECKON
AnarHocTuku (npwu
HeobXx0AMMOCTU 1 C cornacus
nonyyatens ycnyru);

NMOAroTOBKY HEOBXOOUMBIX
AOKYMEHTOB 4119 3a4nCneHmns
nonyyatensi ycnyru B
oTAerneHne ConpoBOX4aeMoro
NPOXUBaHWUS;

MHOPMUPOBaHME O
NMPVUHATOM peLLEeHN B
OTHOLLUEHMN BO3MOXHOCTM
(HEBO3MOXHOCTM) 3a4nCrneHns B
oTAeneHne ConpoBOX4aemMoro
NPOXMBaHWNS;

MOAroTOBKY Y MNOMOLLb B
aganTauum nony4yartens ycnyru
K YCNOBUSAM XWU3HU B OTAENEHUN
CONpPOBOXOAeMOro
NPOXUBaHUS;

pa3paboTKy (COBMECTHO C
nony4yatenem ycnyru) u
peanu3aumio MHONBMAYanbHON
NporpaMmabl MO OCBOEHMIO
HaBbIKOB CaMOCTOSATENbHOMO
NpoXxuBaHus (B TOM Ymcne
camMoo0bCnyXnBaHus,
OCYLLeCTBIEHUs GbITOBON U
TPYAOBOMN AEATENBHOCTW);

obecneyeHne ydactus
nony4yatens ycrnyru B 3aHATUAX
(B HOUBMAYanNbLHOW, rPYNNOBOM
dopme) B Liernsx 0CBOEHUs
HaBbIKOB CaMOCTOATENbHOMO
NpoXuBaHus (B TOM vmcrne
NnocpeacTBOM TPEHWHIOB,
AenoBbix (ponesbix) Urp,
3KCKypcun,
KynbTYPHO-OOCYIOBbIX U
CMOPTUBHBIX MEPONPUSITUIA);

opraHu3aumio NoBcegHEBHOM

npenocTaBnaTCs No
3anpocy (c cornacus)
nonyyatens ycnyru (ero
3aKOHHOrO NpeacTaBuTeNs)
Ha OCHOBE YTBEPXAEHHOIO
WHAVMBUAYanNbHOro nnaHa
(Mporpammbl)
COMpPOBOXJaemMoro
NPOXUBaHUS,
COrnacoBaHHOro ¢
nony4yatenem ycnyru.

Jlnuo, okasbiBaloLlee
YCNyru, AOMKHO NMETb
npodeccuoHarnbHy
NoAroToBKy B obnacTtu
coumansHon paboThl,
MCUXONorumn, coumarnbHON
negarorviku n (unwm)
noBbILLEHME KBanndukawmm
B obnactu
COMpOBOXJaemMoro
NPOXWUBaHUSI MHBaNMAOB.

Yenyru
npenocTaBnaTCS B
crneunanbHo
OpraHn30BaHHOM U
obopynoBaHHOM B
OOMe-UHTepHaTe oTAeNneHUn
COMNpOBOXOAeMOro
NPOXUBaHMs,
NpUBAMKEHHOM NO
YCINOBUSIM NPOXUBAHUS K
AOMaLUHUM YCNOBUSIM.

[MomeleHus ana
NPOXMBaHUS, UCNONb3yemMoe
obopyaoBaHNE N MHBEHTapb
OOIMKHbI COOTBETCTBOBATb
TpeboBaHusM
NPOTUBOMNOXapHOW
HesonacHocTy,
YCTaHOBMEHHbBIM
CaHUTapHbIM HOpMam u
npasunam.

Peannsauna ycnyr
COMpPOBOXJaemMoro
NpoXX1UBaHUS
OCYLLIECTBISIETCS C Y4ETOM
NONOXEeHN METOANYECKNX
pekomeHZaumin no
opraHusauuu ycnyr
CONpPOBOXAAeMOro
NPOXUBaHUs B
rocygapCTBeHHbIX
yyupexaeHusix,
OCYLLECTBISAOLLUX
CTauMoHapHoe coumarnsHoe
obcnyxuBaHue,
pa3paboTaHHbIX
MwuHucTepcTBOM Tpyaa u




KynbTYypHO-A0CYrOBOW
[esATENbLHOCTHY;
BbISIBIIEHNE CTPEMIIEHMS

nosnyyatens ycrnyru Kk TpyaoBoii
AesiTENbHOCTU, NPUBIIEYEHNE K

TPYAy ucxoas u3
UHOVBUAYaTbHbIX

noTpebHOCTEN N BO3MOXHOCTEN

nony4yarensa ycnyru;

HabnaeHve 3a QMHaMUKON
JINYHOCTHOIO poCTa 1 pa3BuUTUA,

hOPMUPOBAHNEM KOHKPETHbIX
colmanbHbIX HaBbIKOB,
HeoBXxoauMbIX Ons
CaMOCTOSATENbHOIo

npoXuBaHWA, N OCylleCcTBJ1IeHNe

(npn HeobxoanmMocTH)
KOPPEKTMPOBKM
NHOMBUAYaANbLHOW NPorpaMMbl
COMpPOBOXAaemoro
NPOXMBaHWNS;

OLIEHKY rOTOBHOCTH
nony4aTens ycnyru K
CaMOCTOSATENIbHOMY
NPOXUBAHWUIO U NOATOTOBKY

HeoBX0AUMbIX IOKYMEHTOB AnS

NPUHATKSA peLLeHns o
FOTOBHOCTU MPOXMBaHNSA
nony4aTens ycnyru BHe
AOMa-uHTepHaTa,
BOCCTaHOBMEHUs
AeecnocobHocTy;
B3aMMoJencTBme co
crneynanmctTamm
TEeppUTOPUArbHbIX LLEHTPOB
coumanbHoro o6ecnyxmBaHums
HaceneHusa (ganee - TLUCOH)
Ans obecneyeHns
NOCTUHTEPHATHOro
COMPOBOXAEHWUS U aganTaumu

(NeproanYecKkmx KOHTPOIbHbIX
3BOHKOB, MOCELLEHNS Ha JOMY,
3a4ncneHns Ha oBGenyxusaHue

(npn HeobxogumocTw).

coumanbHON 3aLlmnThl.
lMepeyeHb coumnanbHbIxX
YCINyr n MeponpuaTUii
OOIMKEH y4nTbiBaTb YPOBEHb
WHAVMBUAYanNbHbIX U
FNIMYHOCTHBIX OCOBEHHOCTEN
nonyyatenst ycnyru,
COAEeNCcTBOBaTbL OCBOEHMIO
HaBbIKOB CaMOCTOSITENbHOW
XN3HEeOEeATEeNbHOCTH,
pasBUTUIO U paCLLUMPEHUIO
XXM3HEHHOTO MPOCTPaHCTRA,
coumansHoro
DYHKLMOHMPOBaHUS,
agantauum 1 nocneayoLLen
WHTEerpaumm ero B o0LLecTBo.

Mo 3aBepLUeHNM Kaxaoro
aTana JormkHa
OCYLLECTBMATBLCS OLeHKa
rOTOBHOCTU K
CaMOCTOATENbHOMY
NPOXMBAHUIO, pe3ynbTaThbl
OLLEHKN OO0JKHBbI
hmKcmpoBaTbCA
OOKYMEHTarnbHO.

Yenyrm
COMNpOBOXOAeMOro
NPOXUBaHUS OOIMKHbI
obecneynBaTb 00y4eHne
HaBblkaM CaMOCTOSITENIbHOIO
NpOXMBaHUA NOCPEACTBOM
pa3HOOOpasHbIX CPeacTB,
¢opM, METOAOB U
coumanbHbIX TEXHOMOTUNA,
aAKTUBU3UPYHOLLUX
NINYHOCTHBbIE PECYPChI Ha
OCBOEHUWE CaMOCTOATENbHOM
XN3HEeZeATeNnbHOCTH B
NpuopuUTETHBIX cepax (B
TOM 4ucne
caMoobcnyxmBaHuu,
TPyAoBOMH,
COLIMOKYbTYPHON,
KOMMYHVKaTUBHON
aKTMBHOCTM).

B npouecce
CONpOBOXAaeMoro
NPOXUBaHUS AOIMKHO ObITb
obecneyeHO rymaHHoe,
nobpoxenartenbHoe
OTHOLLEHME K nony4vaTento
yCInyru, HanpaeJeHHOCTb Ha
pa3BUTME BONEBLIX
YyCTpEeMIieHui, Bepbl
nonyyatens ycrnyru B
BO3MOXXHOCTb OCBOEHMSI
HaBbIKOB CaMOCTOATEbHOIO
NPOXMBaHUSA, a Takke
cobntogeHne mep
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BesonacHocTu B cucteme
opraHusauuu ycnyr
CONpOBOXOAeMOro
NPOXUBaHWUSI.

OkaszaHue ycnyru OormKHO
obecneuntb hbopmmupoBaHme
HaBbIKOB CaMOCTOATENbHON
XKN3HEeOeATENbHOCTHM B
NpUoOpUTETHBIX chepax (B
TOM 4ucne
camoobenyxmnsaHuu,
TPYAoBOM,
COLMOKYNbTYPHOM,
KOMMYHVKaTUBHOM
aKTUBHOCTMW).

OTaenbHble counanbHble yCcnyru, oka3biBaemMble rocyaapCTtBeHHbIMU AJOMaMU-NHTEPHATaMn And
npecrtapenbiX 1 uHBannmaos, JOMaMU-MHTEPHaTaMn AnA JeTen-nHBanuaos, cneunanbHbIMKM ZOMaMun
ana BeTepaHoB, npectapernbiX n niBanngoB

8. Ycnyra no HanpasneHuio Ha
CaHaTOPHO-KYpPOPTHOE NeYeHue,
oka3sblBaemasi
AOMaMmn-uHTepHaTaMu ans
npecTapenbIx U UHBanNMaoB (4Ans
MOCTOSIHHO MPOXWUBAIOLLNX)

Ycnyra npegycmaTtpuBaeT:

NMHOPMMPOBaHME O nNpase
Ha caHaTOPHO-KypopTHOe
neveHve, yCnoBusix 1 Nopsiake
ero peanusauuu;

MOMOLLb B MOArOTOBKE
3asBNEeHUs, MEAVNLMHCKUX U
WHbIX JOKYMEHTOB AN
obpalleHns 3a nyTeBKow B
PecnybnukaHckuin LeHTp no
03J0POBNEHMIO U
CaHaTOPHO-KypPOPTHOMY
neYyeHnIo HaceneHns;

MOMOLLb B MNOSyYeHUN
nyTeBKW Ha
CaHaTOpPHO-KYpOpTHOe NneyeHne
(Mpu ee BblaeneHum);

nHdopMupoBaHune
nony4atens ycnyru o6
0COBEHHOCTAX
CaHaTOPHO-KypOPTHOro
neyeHus, ero uenw,
NPOAOIPKUTENBHOCTMH,
0COBEHHOCTAX Mpoe3aa un
NPOXMBaHWs;

NCUXO3MOLMOHANbHY0
noaroToBky (Npu
HeobXxoaMMoCTH);

nomolLlb B cbope
HeobX0AMMbIX NMMYHbIX BELLEN,
MOKyrKke n JocTaBke 6uneTos
ONs npoesfa, TPaHCNopTUPOBKe
K MECTY CaHaTOPHO-KYPOPTHOTO
neyeHuns n obpartHo (npwm
HeobxoaMMocCTH);

YTOYHEHne nHdopmaLlmm o
CaMOo4yBCTBUM nony4vaTtens

Ycnyra npegocraBnsieTcs
B COOTBETCTBUN C
MeANLMHCKUMMU
NoKasaHUAMW N YCIOBUSIMU 1
NnopsiAKOM NpenocTaBneHns
NyTEBOK Ha
CcaHaTOPHO-KYpOpPTHOE
neyeHwue.

NHdopmauusa o cpokax
HanpaBneHus Ha
CaHaTOpPHO-KYpOpTHOE
neyeHue, ero
NPOAOIMKNTENBHOCTYU U
OpYrnx ocoBEeHHOCTAX
JomKHa bbITb coobLleHa
nonyyaTtento ycnyru 3apaHee
B OOCTYNHOW cpopme,
NOHATHBLIM, ICHbIM A3bIKOM.

Mpwn TpaHcnopTUPOBKE
nonyyaTtens ycrnyru K Mecty
CaHaTOPHO-KYPOPTHOro
neyeHns n o6paTHO JOMKHA
ObITb 0GecnevyeHa ero
©e3onacHoOCTb, BKNOYas
npegocTaBrieHne
conpoBoxaatowero (npu
HeobXxoaMMOoCTH).

OkaszaHue ycnyru OormKkHO
obecneunTb peanusauuto
npaea Ha
CaHaTOpPHO-KYpPOpTHOE
neyeHune B Pecnybnuke
Benapychb ¢ uenbto
noaaep>kaHus 300poBbs,
NpoUNaKTUKN N NeYeHns
nmMerLmxcsa 3abonesaHui.




ycrnyru B nepuog ero
HaxoXaeHUs Ha
CaHaTOPHO-KYPOPTHOM
neYeHun.

9. Ycnyra no HanpaeneHuio Ha
030pOBrieHne
(caHaTOpHO-KYpOpPTHOE NeyveHune),
okasblBaemasi
AOMaMU-UHTEepHaTamu ans

neTei-uHBanuaos (4ns NoCTOAHHO

NPOXMNBAIOLLNX)

Ycnyra npegycmaTtpuBaeT:

WHpopmMmnpoBaHue
nonyyatens ycnyru, pogutenen
(3aKOHHbIX NpeacTaBuTenen) o
npaBe Ha 0340POBMEHNE
(caHaTOpHO-KYpOpTHOE
neyeHmne), nopsgke u ycroBusix
ero peanusauuu;

NMOMOLLb B MOATOTOBKE
3asBMEeHNs, MEOULMHCKNX U
WHbIX OKYMEHTOB Ha
nonyyatens ycnyru, a Takke Ha
conposoxgatoLee nmuo (npm
HeobxoaMMocCTK) Ans
obpalleHns 3a nyTeBKo B
PecnybnvkaHckuin LeHTp no
030pPOBMNEHMIO U
CaHaTOPHO-KYpPOPTHOMY
NEYEHNI0 HacenNeHus unu B
WHblE OpraHM3auuu,
OCyLLeCTBIsAOLLME
030pOBMNeHNE AeTEN, B TOM
yucne geTen-MHBanuaos, a
Takke Ha conpoBoXaatLlee
nvuo (Npy HeobxoanMmMocTn);

cofencTBme B MonyvyeHun
nyTeBKM (Mpu ee BblAeneHnm);

CONpOBOXAeHWE OeTEN Ha
030pOoBneHne
(caHaTOpHO-KYpOpPTHOE
ne4yeHune) n obpaTtHo (Npw
OTCYTCTBMM poaUTENEN, NHBIX
3aKOHHbIX NpeacTaBUTENen Unu
HexenaHuy (HEBO3MOXHOCTH)
UMK CONPoOBOXAAaTb AeTen);

MHopmMmnposaHue
nonyyatens ycnyru, UHbIX
3aKOHHbIX NpeacTasutenen ob
0CODEHHOCTAX
CaHaTOPHO-KYpPOPTHOro
neyeHus], 0 ero Lenw,
NPOAOIMKUTENBHOCTMH,
0COBEHHOCTAX Mpoe3aa u
NPOXUBaHUS;

NCUXO3MOLIMOHAIBHYIO
MOAroTOBKY (Npwu
HeobxoaMMocCTH);

okasaHue nomolu B cbope
HeOOXOAMMbIX NINYHbBIX BELLEN,
MOKyrKe n JocTaBke 6MneTos,
TPaHCMOPTUPOBKE K MECTY
030pOBNEHMS,
CaHaTOPHO-KYpPOPTHOro
neyeHuns n obpaTHo (Npu

Ycnyra npegocTaBnsieTcs
npv OTCYTCTBUM
MeOULMHCKNX
NpoTMBOMNOKa3aHui (No
MEeOULMHCKUM MOoKa3aHUsM)
B COOTBETCTBWM C
YCIOBUSAMW Y NOPSIAKOM
npenocTaBneHnst NyTeBOK Ha
0340pOoBneHne
(caHaTOpHO-KYpOpTHOE
neyexue).

Mpwn HanpaBneHun Ha
030pOoBNeHNE
(caHaTOpHO-KYpOpPTHOE
neyeHune) geten, B
OTHOLLIEHUWN KOTOPbIX
OVPEKTOop JoMa-uHTepHaTa
He ABNSIETCS OMEKYHOM,
HeoOX04MMO cornacoBaHune
poauTenewn (3akoHHbIX
npeacraBuTenen).

Mpwn TpaHcnopTmpoBke
nonydarenst ycnyrm Kk Mecty
CaHaTOPHO-KYPOPTHOrO
neyeHns n o6paTHO JOMKHa
ObITb 0DecneyeHa ero
©e3onacHoCTb, BKMNO4Yas
npegocTaBneHne
conpoBoxaatowero (npu
HeobX0aMMOCTH).

OkaszaHue ycnyru OormKkHO
obecneunTtb peanusaumto
npaBa Ha O340POBIIEHNE,
CaHaTOPHO-KYpPOPTHOE
neyeHune ¢ Lernbto
noagepxaHusi 34opoBbS,
NpoUNakTUKN N NeYeHns
numetroLmnxcs 3abonesaHum.
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HeobxoauMOoCTK);

yTOYHEeHUe MHpopMaLum o
CcaMO4yBCTBUM Nony4vaTtens
yCnyru B nepuopg ero
HaxoXAEeHUs Ha 030POBMEHUN,
CaHaTOPHO-KYPOPTHOM
neyeHumn.

couszawmTbl ot 30.12.2020 N 110)

10. CounanbHo-negarormyeckas
ycnyra no npodopueHtaumm (ons
peten B Bo3pacte 14 net n
cTapLue), okasbiBaemasi
JOMaMU-UHTEepHaTamMm ans
neTen-nHBannaoB

Ycnyra npegycmatpuBaeT:

nposefeHne aMarHOCTUKK Mo
BbISIBNEHWIO CKMOHHOCTEN 1
cnocobHocTen K
npodeccrnoHarnbHON
AeaTenbHOCTW, TPY40BON
3aHATOCTU B OTHOLLEHUN
onpegerneHHbIX BUAOB
TPYL4OBOM OEATENBHOCTH,
npodpeccuii;

obcyxaeHne pesynbTaToB
ONarHoCTNYEeCKoro
obcnegoBaHus;

COCTaBfeHue pekoMeHaauum
no NpMopuTETHLIM Npod)eccram
1 B1gam npodeccroHanbHom,
TPYAOBOM 3aHATOCTY;

npodeccuoHanbHoe
MHdOpPMMUpPOBaHMe,
KOHCYNbTUpPOBaHMe,
NpoCBeLLEeHNe nony4vaTtens
YCINYrN C y4ETOM CKITOHHOCTEN U
BO3MOXHOCTEN K Tpy40BOW
OeATenbHoCTY;

nomolLLb B Bbibope
yupexaeHus
npodeccnoHansHoro
obpasoBaHus, MHOWM HOPMbI
npodeccrnoHasnibHoOn
NMOAroTOBKM (C y4ETOM
CKITOHHOCTEWN, cnocobHocTeN,
COCTOSIHMS 340POBbS,
noxernaHui nonyvaTtens
ycnyru);

BOBII€YEHME nonyyatens
yCIyrn B pasnuyHblie BUAbI
neyebHO-TpyooOBOM
0EeATenbHOCTU B LIENsIX
opMUPOBaAHMSA MOTUBALIUN K
TPYAOBON OEATENBHOCTMY;

O3HaKoMJIEHME NnornyyaTens
yCnyru ¢ pesynbtatamu
npodopueHTaLmm B 4OCTYNHON
ans Hero dopme.

Ycnyra npegocraBnsieTcs
no 3anpocy nony4atens
ycnyru, a Takke npu
BO3HWKHOBEHWUW NOKa3aHuWMN,
C Y4eTOM YTBEPXKAEHHOIO
nnaxa (rpadwuka)
npodgopueHTaLMoOHHOM
paboThbl.

Ycnyra gomkHa
OKas3blBaTbCA
cneumnanuctamm B obnactu
ncuxonoruu, Negarormkuy, a
Takke cneumnanuctamu
LeHTpoB NpodopreHTaumm,
cnyx06bl 3aHATOCTH, y4eBHbIX
3aBeeHUN.

Jlnuo, okasbiBatoLlee
yCnyry, OOJMKHO
pacnonaratb nHopmaumen
0 npodgeccusix,
pPEKOMEHOOBAHHbIX AN NnL
C pasnuMyHbIMK TUMaMK
HapyLLIeHunnR,
obpasoBaTtenbHbIX
nporpamMmmax noAroToBKM,
nepenoaroToBku, Hanbonee
BOCTpeOOBaHHbIX
npodeccusix Ha pbiHKe
TpyAa.

[ns okasaHus ycnyru
OOMKHbI ObITb CO34aHbI
COOTBETCTBYOLLMNE
MaTepuanbHO-TEXHUYECKNE
ycnoBus (B TOM 4ncne
Hanuyne kabuHeTa, yrosnka
npodgopueHTaLmm, CTeHO0B,
WHPOPMAaLIMOHHBIX
Martepuanos 0 npogeccusx,
yypexgeHusax obpasoBaHus).

Ycnyra moxeTt
OKasblBaTbCA B
nHauBMAYyansHoOu u (Mnu)
rpynnoson gopme.

MNpwn npoBegeHumn
npodopreHTaLMn JOMKHbI
YYUTLIBATLCH MHTEPECHI,
XernaHusi 1 cnocobHOCTH
nonyyatens ycnyru, ero
COCTOSIHME 340POBbS,
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pekomeHgaunn UMPA v agp.
Pesynbtatbl
npodbopreHTaLmMmn JOMKHbI
domkcmpoBaTbCs
OOKYMEHTarnbHO B JIMYHOM
Jene nony4vaTtens ycnyru.
OkaszaHue ycnyru OormKHO
cnocobcTBoBaTh
YOOBNETBOPEHUIO NHTEPECOB
W 3anpocoB nony4yarens
ycrnyru Ha cBoGOAHbIN
BbIBOp npodheccuu,
npodgeccuoHanbHyo
MOAroTOBKY,
TPYOOYCTPOWCTBO.

11. CoumanbHo-nocpegHu4eckas
ycnyra no obecneveHuto
nposeneHust
NCUXonoro-mMeanko-negarormyeckor
0 obcnenoBaHus, okasbiBaemast
JOMaMU-UHTepHaTamMm 4nsi
neTen-nHeannaoB

Ycnyra npegaycMmaTtpuBaeT:

O3HaKOMIEeHne poauTenen
(3aKOHHbIX NpeacTaBUTENEN) ¢
HeobXxoaMMOCTLIO, MOPSAAKOM
NpOoXoXaeHust
NcMxonoro-meanko-negarornye
ckoro obcrnenoBaHus (oanee -
MMno);

NCUXO3MOLMOHANbHYHO
noAroTOBKY nonydartens ycrnyrm
K npoxoxaeHuto NMMIO;

NMOAroTOBKY MEANLIMHCKUX U
WHbIX JOKYMEHTOB,
HeobxoauMbIX Ans
npoxoxgeHus MNMMIo;

B3aMMOAENCTBME C
opraHusaumamm
(cneumnanucrtamn),
ocywecrtensatowmmm NMMMO,
cornacoBaHue gaTbl, nopsgka u
YCroBU NpOBeAEHNS;

npegocTaBrieHne
NOMELLEHUS N UHbIX
HeoOXOAMMbIX YCNOBWUIA AN
nposefeHust obcrnegoBaHns
(npun HeobxogumocTw);

COMpPOBOXAEHME nornyyaTens
yCryr1 npu nNpoBefeHun
obcnepgoBaHus;

O3HaKOMJIIEHME nornyyaTens
yCryru, a Takke ero pogurenen,
3aKOHHbIX NpeAcTaBuTenemn ¢
pesynbtatamu MMIMO.

Ycnyra moxeTt
OKa3blBaTbCs Kak B
NnaHoBOM Nopsiake, Tak u
Npv BO3HUKHOBEHUN
MoKasaHui No MHUUnaTNBE
poauTenewn (3akoHHbIX
npeacraBuTenen),
CrneunanmcToB yupexaeHun
(opraHusauwnn)
o6pasoBaHus,
3[,paBOOXpaHeHUs,
coumanbHoro
obcnyxmMBaHuWsl, OpraHoB
BHYTPEHHUX AeNn nNpu
YCIOBMU NOMYyYeHNs
cornacus poaurtenen
(3aKOHHbIX
npeacrasuTenen).

Jlvuo, okasblBatoLLee
ycnyry, obecneynBaet
KOHUAEHLManbHOCTb
WHpopmMaLnm, nonyYyeHHon
NPV UCMOSNTHEHNN CBOUX
obsi3aHHOCTEN, a Takke
COXPaHHOCTb MEeANLMHCKMX
N VHbIX JOKYMEHTOB,
Heob6xoauMbIX ons
nposegexus MNMIMO.

Mpwn okazaHun ycnyru
HEenocpeacTBEHHO B
OOMe-MHTepHaTe OO0IMKHO
ObITb BblAeneHo
cneymnanbHOe NoMeLLeHNE,
afanTMPOBAHHOE C Y4eTOM
ocobbix noTpebHocTeN
nonyyatensi ycnyru u
obecneunBatoLLee
KOH(pMAEHUNANbHoOCTb.

WHopmaumsa o gate,
MecTe 1 pesyrnbrartax
obcnegoBaHuA OoOmMKHA




dpukcnpoBaTbCs
OOKYMEHTarnbHO (B NMMYHOM
aene (kapte) nonyyarens
ycnyru).

OkaszaHue ycnyru OormKHO
obecneunTb
yAOBreTBOpeHne
notpebHocTM nonyyatens
ycnyru B
COBEpPLUEHCTBOBAHMM
npegocTaBnsieMomn
NCcUXonoro-mMmeanko-negaroru
YeCKOWN NOMOLLN.

12. Ycnyru yxona 3a
AeTbMU-UHBanuaamu (ycnyru
coumnansHoOW nepeablLukn),
OKkasblBaeMble
JOMaMU-UHTepHaTamMm 4nsi
neTen-nHeannaoB

Ycnyru npegycmaTtpuyBatoT:
NHOPMUpPOBaHME
poauTenewn (4neHoB ceMbh) 06
ycryrax couunansHom
nepeabiLlKK, ee Lernu, yCnoBusx
1 nopsigke NonyvyeHus;
n3yvyeHve MeanLMHCKUX
3aKIMOYEHNIN O COCTOSAHUA
300poBbsi pebeHka,
BO3MOXHOCTW BPEMEHHOIO
npebbiBaHns B
OOMe-UHTepHaTe, a Takke
OOKYMEHTOB, NOATBEPXAAOLLMX
npegocTaBreHne yenyr;
MOMOLLb B pa3MeLLEeHN U
agantauum pebeHka K HOBbIM
YCINOBUSIM NPOXUBAHUS;
obecneyeHne KOMMNNEKCHOMO
yxoga 3a pebeHKoM B
COOTBETCTBMM C COCTOSHUEM
3[0POBbSl, UHANBUAYATBHBIMA
ocobeHHOCTAMM, BKMOYast
npegocTaBneHne
coumanbHo-6bITOBBIX,
CoLManbHO-NMCUXONOTNMYECKUX,
coumanbHO-Nnegarorn4yeckux,
coumanbHo-peabunmMTaLMoHHbIX
N UHbIX YCRyT,
NpeayCMOTPEHHbIX A1
OeTen-MHBanmaos,
NPOXUBaILLKX B
JOMe-UHTepHare;
B3aUMOJENCTBUE C
poAanTENsSMU (3aKOHHLIMU
npencraBuTENsIMK) B NpoLiecce
oKasaHus ycrnyr;
npegocTaBneHue
poauTensam (3aKoHHbIM
npeacTaBuUTENAM)
peKoOMeHZaUNM Mo yny4yLleHnto
yxoga 3a pebeHkom, ero
BOCMUTaHUIO, 00y4eHNIo,
coumanunsaumum.

Yenyrm
npenocTaBnsTCs No
3anpocy nony4artens ycnyru.

CoumanbHble ycnyru B
nepuog NpoXuBaHus B
JoMe-UHTepHaTe
NpeaoCcTaBnsitOTCS C
NepuoanyHoCTbIO,
npenycMoTpeHHON
[OroBOPOM OKa3saHus
coumanbHbIX YCIyr.

JInuo, okasbiBatoLLee
ycnyry, OJKHO BNageTb
HaBblKaMK yxoaa 3a
AeTbMU-MHBaNMaamu.

[MomeleHus anga
NPOXWBaHUS, UCNONb3yemMoe
obopyaoBaHNe N MHBEHTapb
OOIMKHbI COOTBETCTBOBATb
TpeboBaHusM
NPOTUBOMNOXapHOW
6esonacHocTy,
YCTaHOBMEHHbLIM
CaHUTapHbIM HoOpMam u
npasunam, 6bITb
afanTMpoBaHbl C Y4EeTOM
ocobbIx noTpebHocTen
aeTen-nHBanuaos.

KonnyecTtBo geten,
NPOXUBAIOLLMX B OOHOM
KOMHaTe Mo BO3MOXHOCTU He
OOIMKHO NpeBbIWaTh ABYX
YeroBek.

Mpwn okasaHum ycnyr
JOMmKHa ObITb
3aJencTBoBaHa BCS
WHpacTpykTypa
YUYpEXaeHus, co3gaHHas
ONs NPOXMBaHUs, oBy4yeHus,
opraHusaumm gocyra u
MeOULMHCKOro yXoaa B
JOMe-UHTepHare.

[o npepocraenexus
YCINyr poanTeNnu (3aKOHHbIE
npeacrasutenu) n pebeHok




OOIMKHbI ObITb O3HAKOMIIEHBI
C YCNOBUSMYW NPOXMBaAHWSA B
OOMe-UHTepHare,
npaBunaMm BHyTPEHHEro
pacnopsgka.

Mpwn okazaHum ycnyr
OOIMKHbI y4MTbIBATLCSA
noxenaHusi poguTenen un
camoro pebeHka B
OTHOLUEHUN pa3MeLLEeHNs,
Xapaktepa noMoLLM K1
NoaaEPXKKN.

OkaszaHue ycnyru JormxHO
obecneunTb
yAOBreTBOpPEHMNE
notpebHOCTM cemby B
obecneyeHMn Hagnexawiero
yxoga 3a
pebeHKOM-UHBaANNOoM Ha
nepuop oCyLLeCTBNEHNS
poanTensmMmn (MHbIMM
3aKOHHbIMU
npeacTaBuUTeENAMN) NHON
DEeATENbHOCTY.

13. Ycnyru conpoBoxgaemoro
NPOXMBaHUA MHBaNuaam B
COOTBETCTBMM C MHAMBUAYANBHON
nporpammon peabvnurauun,
abvnutauum uHBanuga nnm
3akntoveHem BKK, okasbiBaeMble
crneumanbHbIMY goMamMu 4Ns
BeTepaHoB, NpecTapenbIX U
WHBanNuMaoB (ganee - cneuvanbHble
aoma)

Ycnyru npegycMmaTtpuBatoT:

n3y4yeHve noTpebHoCcTn 1
Hy>XOaeMoCTu B ycnyre
CONpOBOXAaeMoro
NPOXNBAHUS;

WHopmMmnposaHue
nonyyatens ycnyru o6
YCIOBUSX NPOXMBAHNA B
crneumanbHOM Jome, npaBunax
BHYTPEHHero pacnopsifika, a
TakKke o uenu, nopsake u
YCIoBUSIX NpeaoCcTaBneHus
yCryru cornpoBoXaaemMoro
NPOXNBAHUS;

nposeaeHue (Npu
HeobXx0AMMOCTU U C cornacus
nony4aTens ycnyru)
coumnarbHO-MCUXONOrM4ecKom
OnarHoCTuKmM ons
KOHKpeTu3aLmm HeobxoanumbIx
BM0OB NOMOLLW N MNOAAEPXKKM B
npoLiecce 0CBOEHUSI HABbIKOB
CaMOCTOSATENbHOro
NPOXUBaHUS;

COCTaBMeHne COBMECTHO C
nonyyatenemM ycnyru nraHa
CONpOBOXOAaeMOoro
NPOXNBAHUS;

OKasaHue nomoLiu B
coumanbHoOM agantauum
nony4arenst ycnyru K ycrnoBusim
ObiTa U NPOXUBaHUS B
crnewumanbHOM JOMe,
OKpYXatoLLemy Counymy;

Yenyrm
nNpeaocTaBnsTCA No
3anpocy nonyyaTtens ycnyru
B cootBeTcTBUM ¢ UTMPA unun
3aknoveHnem BKK.

Ycnyrn okasbiBaloTCA Ha
OCHOBE YTBEPXAEHHOIO
WHAMBUAYaNbHOro nnaHa
(Mporpammbl)
COMpOoBOXaemMoro
NpPoXMnBaHUs,
COrnacoBaHHOro C
nony4yatenem ycnyru.

Jlnuo, okasbiBaloLLee
yCIyrn COnpoBOX4aemMoro
NPOXMBAHUA, OOIPKHO UMETb
npodeccnoHanbHyo
noaroToBKy B obnactu
coumanbHon paboThl,
NCUXonoruu, coumarnbHom
negarorvku u (Mnu)
noBbILLEHME KBanudukauum
B obnactu
COMpoBOXaemMoro
NPOXMBaHUS NHBANMWAOB.

MNomeweHna gna
NPOXMNBaHUSA, NCMONb3YyEMOEe
obopyaoBaHUe N MHBEHTapb
OOJDKHBbI COOTBETCTBOBATb
TpeboBaHusaM
NPOTMBOMNOXapPHOM
©6e3onacHocTy,
YCTaHOBMEHHbLIM
CaHUTapHbLIM HOpMaMm U




KOHCYINbTaLNOHHYIO U UHbIE
BMAbl MOMOLLY NO Pa3BUTUIO
HaBbIKOB (B TOM yucrne
camoobcnyxmnBaHus, ObITOBbIX,
KOMMYHWKATUBHBIX, TPYAO0BbIX,
BKITHOYas peLleHne BOnpocoB
06y4eHusi, TPYOOYyCTPOWCTBA,
opraHusaumu gocyra);

HabnogeHne 3a AMHaMNKON
pa3BUTUSA KOHKPETHbIX
couuarnbHbIX HaBbIKOB B
npoLiecce ConpoBOXOaeMoro
NPOXWUBaHUS, OCYLLECTBNEHNE
KOPPEKTUPOBKM
WMHAMBUAOYANbLHOrO NnaHa
COMNPOBOXJAaeMOro NpoXNUBaHUS
(npn HeobxogumocTw).

npasunam.

Tepputopus
crneumanbHOro Joma AomKHa
ObITb 00OpyaoOBaHa
anieMeHTamMu JOCTYMHON
cpegapl.

Heobxogumo co3gaHune
cnewmanbHom
MaTepuanbHO-TEXHNYECKON
6a3sbl, counansbHou
obCcTaHOBKM 1 cpeabl,
NPUBIIMKEHHON K YCNOBUSAM
)KM3HM 0ObIYHOrO YenoBekKa.

[ns okasaHws ycnyr B
cneunanbHOM gome
HeobXxoaMMO Hannyne
Xonna-roctuHowm (obLuen
KOMHaTbl), 060pygoBaHHOM
MsArkom mebensbto,
ayanoBUOEOTEXHUKOWN,
CTOIIOM, CTYNbsIMMU,
npegMeTamun nHTepbepa Ans
npoeefeHns obLmx
MEPONPUSTUIA, 3aHATUN,
NPOAYKTUBHOIO OTAbIXA.

Yenyrm
NnpenocTaBnalTCS B
COOTBETCTBUM C
METOANYECKUMM
pekomMeHZaumsaMmn no
opraHusaummu ycnyr
COMpoBOXOaemoro
NpOXUBaHUS B
rocyaapCTBeHHbIX
yypexaeHusix,
OCYLLECTBAIOLLMX
CTauuoHapHoe couunansHoe
obcnyxumBaHue,
pa3paboTaHHbIMK
MwuHucTepcTBOM Tpyaa u
couManbHOM 3aLnThbI.

B npouecce
COMpoBOX4aemoro
NPOXWUBaHUS AOMKHO BbITb
obecrneveHo rymaHHoe,
nobpoxenaTensHoe
OTHOLLUEHME K nony4vaTento
YCNyru, NoBbILLIEHNE €T
MOTMBaLWW, BEPbI B
BO3MOXHOCTb OCBOEHMS
HaBbIKOB CaMOCTOSITENbHOIO
NPOXUBaHUSA, a TaKke
cobntogeHne mep
©e3onacHocTu.

OkasaHwue ycnyrn OomKHO
COAencTBOBaTb OCBOEHMUIO
HaBbIKOB CaMOCTOSATENbHOM
XKU3HEOeATenbHOCTH,
pasBUTHIO U pacLUMPEHUIO
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aganTauun u nocrneayollen
MHTerpaumm ero B o6L1ecTBO.

o1 08.12.2022 N 87)

13-1. Ycnyrm gHeBHOro
npeobbiBaHMsI

Ycnyra npegycmaTtpuBaert:
MHOPMUpPOBaHME O
cofepXXaHuu ycryru, Cpokax u
YCINOBUSIX NPeoCTaBNeHNS;
N3y4YeHne NHaMBMOYyanbHbIX
BO3MOXHOCTelN 1 noTpebHocTemn
nonyyartens ycnyru
nocpeacTBOM O3HAKOMIIEHUS C
MeOULMHCKUMUN N UHBIMU
OokyMeHTamu, 6ecefpl €
nonyyatenem ycnyru (ero
3aKOHHbIM NPEeACTaBUTENEM,
yrieHammn cembm), NPoBeaEHNS
OOMOSTHUTENbHbIX
obcnepoBaHui (Npu
HeobxooMMocCTH);

pa3paboTky u obcyxaeHue ¢
nony4yatenem ycnyru
(3aKOHHbIM NpeacTaBUTENEM,
YrieHammn cembm) HanpaBneHun
N cogepKaHusi 4eATENbHOCTM B
nepuog HaxoXaeHus B
OOMe-UHTepHare;
COCTaBMeHUE MHANBUAYANbHOIO
nepeyHsa (nnaHa) coumanbHbIX
YCINYT N VHBIX MEPONPUATUIA B
COOTBETCTBMUM C
NHAMBUOYaNbHbIMU
0COBEHHOCTAMM U
notTpebHoCcTAMM nonyyaTens
ycnyru;

O3HaKOMIEeHue ¢
OOMOM-UHTEPHATOM,
npaBunaMm BHyTPEHHETO
pacnopsaka;

onpefeneHne HYXXgaemocTu B
obecneveHnn mebenbto, B TOM
yucne MecToM And cHa unm
oTAblxa, NUTaHNEM U BOLOW,
npegMeTamu, HeobxoanMbIMU
ansa cobnogeHns nuyHon
rMrneHbl (Mbifo, NonoTeHue,
TyaneTtHas Gymara);

OKasaHue coumarnbHbIX YCIyr U
peanu3aumio NHbIX
MepOnNpUSITUA B COOTBETCTBUU C
NMHAMBUAOYaANbHBIM NEPEYHEM;
noMoLlb B agantaumm K
OOMY-MHTEpHaTY (B TOM Yncne
3HAKOMCTBO C paboTHMKaMn 1
WHBIMW NonyYaTensiMu yChyr,
BOBJIEYEHNE B MEPOMNPUATHS,

Ycnyra npegocrtaBnsieTcs no
3anpocy nonyvaTtens ycnyru.
Ycnyra oka3biBaeTcs Ha
0as3e goma-uHTepHaTa
npoduns,
COOTBETCTBYIOLLENO
NMHAMBUAYanNbHbLIM
0ocobeHHOCTAM 1
notpebHOCTAM nonyyartens
ycnyru.

Ycnyra B nepuoa
npebbiBaHns B
JOMe-UHTepHaTe
npenocTaBnseTcs B
OHEBHOE BpeEMS
NPOAOIMKUTENBHOCTLIO 0 12
4Yacos.

Mpwn okazaHum ycnyru
[OJkHa ObITb
3apencTBoBaHa Bcs
MHdpacTpyKTypa
yypexaeHusl, co3gaHHas
ONs NPOXMBaHUs, 00y4YeHus,
opraHusauum gocyra u
OKa3aHus MegULMUHCKON
nomMoLLM B JOMe-MHTEpHATE.
[MomeleHusa anga
npebbiBaHNs, UCNONb3yemMoe
obopyaoBaHNe N MHBEHTapb
OOIMKHbI COOTBETCTBOBATb
TpeboBaHuaM
NpoTMBOMNOXapHOU
©e3onacHocTy,
YCTaHOBMEHHbBIM
CaHUTapHbIM HoOpMam u
npasunam, obiTb
aganTMpoBaHbl C y4ETOM
ocobbIx noTpebHocTen
nonydarensi ycnyru.
CounanbHo-negarornyeckme
CcoUManbHO-NCUXONOrNYECKU
€,
coumansHo-peabunmMTaumoH
Hbl€ U NHble
npegocTaBnsemble
coumanbHble YCNyrn AOMKHbI
COOTBETCTBOBATb
YCTaHOBMEHHbLIM
TpeboBaHNAM K cogepKaHuio
N KayecTBy, BKNtoYas
TpeboBaHus K nuuam, ux




becenbl);

KOHTPOJSTb CaMOYYyBCTBUSI
nonydarensi ycnyru,
obecneyeHne ero
©e3onacHocTH;

obecne4veHne npuema
NleKapCTBEHHLIX CPEACTB B
COOTBETCTBUM C Ha3HAYEHNEM
Bpayva-crneumanucTa, noMoLlb B
BbINONMHEHUN MeaULIMHCKNX
Ha3Ha4YeHNn, pekomeHaaunn;

B Crny4ae yxyaleHus
CaMO4yBCTBWSI, NMPY NOMy4YeHnn
TPaBMbl 1 MHbLIX CUTyaLUSIX,
YrpoXarLwux 340pOoBbH0 U (M)
XW3HM nonyyaTens ycnyru, -
oKasaHue nepBon MeauLMHCKOMN
nomowm u (Mnwm)
NMHOpMMpPOBaHNE OpraHu3auum
3[,paBOOXpPaHEHUs, 3aKOHHOIO
npeacTaBuUTEnsl, YNIEHOB CEMbM
(POACTBEHHUKOB).

OKasblBaloLLMM.
Mpwn okazaHum ycryru
obecneunBaeTcsl 'yMaHHOE,
JobpoxenatenbHoe u
YBaXXUTENbHOE OTHOLLEHUE K
nonyyaTento ycnyru, ero
NCUX03MOLMOHaNbHas
nogaepkka.

Mpun okazaHuu ycnyru
OOIMKHbI y4MTbIBATLCS
nHAMBUAYyanbHble
npeanoYTeHns u
notpebHocTM nonyyatens
yCnyru, a Takke HasHavyeHust
1 pekomeHaaumm
crneumnanncToB, BKoYasi
MeOULMHCKUX pabOTHUKOB,
MCUXOSOroB.

B npouecce okasaHus
YCINyrn OOMKHbI BbITb
obecneyeHbl NOCTOAHHbIN
NPUCMOTP 3a nonyvaTtenem
ycnyru, 6esonacHble
YCINOBUS MPU BbINONTHEHWM
pa3nuyHbIX BUAOB
OeATenbHOCTH.

MuTtaHne gormkHoO
COOTBETCTBOBATb
YCTaHOBMEHHbBIM
CaHUTapHbIM HOpMaMm U
npaeunam, a Takke
MeOULMHCKUM
pekomMeHZaumam B
3aBMCMMOCTM OT COCTOSIHMS
3[,0pOBbs Nony4vaTens
ycnyri.

Mpn BO3HNKHOBEHW
HenpeaBMAEHHbIX CUTyauni
YrneHbl CeMbU
(pOOCTBEHHUKM) OOIDKHbI
ObITb HE3aMEONUTENBHO
NPOUH(OPMUPOBaAHBI.
CopepxaHune OesaTenbHOCTU
OOJDKHO COOTBETCTBOBATh
WHAMBUOYANbHOMY NepeYHto
(nnaHy) coumanbHbIX YCIyr.
OkasaHwue ycnyrn OomKHO
obecneuntb NpUCMOTp 3a
nony4yateneM ycnyru B
TeYeHne aHs,
yAOBIETBOPEHME €TI0
notpebHocTel B
NnpoBeAeHUN J0CYra,
obLeHun, nony4eHun yxoaa.

(nn. 13-1 BBegeH noctaHoBneHvemM MwuHTpyaa K cousalimTbl OT
noctaHosneHus MuHTpyaa u cousaimTel ot 08.12.2022 N 87)
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CoumarbHble ycryru, okasbiBaemble TeppuUTopuanbHbIMY LLEHTPaMKU coumanbHOro obenyKnBaHms




HaceneHuna

14. Ycnyrn BpeMeHHoro nputota
(ans >xepTB TOProBnv NOAbLMMU, NNL,
nocTpagaBLUMX OT JOMAaLLHEro
Hacunus, TEPPOPUCTUYHECKMX aKTOB,
TEXHOreHHbIX KaTacTpod,
CTUXNNHBIX 6eacTBm 1 nuu, U3
yucna geTen-cnpoT n geTen,
OCTaBLUMXCS1 ©6e3 noneyeHus
poautenen):

14.1. npepocTaBneHne cnanbHOro
MecTa C KOMMIEKTOM NOCTENbHOro
Oenbs;

14.2. obecneyeHne cpeacTeamm
TIMYHOW TUTUEHbI;

14.3. obecneveHune NnUTbeEM
(nuTbeBas Boaa, Yan);

14.4. obecnevyeHne nMTaHNEM

Ycnyra npegycmartpuBaert:
WHpopMmMpoBaHue o
COLepXXaHuK yCryru, Cpokax u
YCINOBUSIX NPeoCTaBMNeHNs;
O3HaKOMJIEHME C MECTOM,
YCINOBUSIMW BPEMEHHOTO
NpOXWBaHUS, NpaBunamm
BHYTPEHHEro pacnopsaaka;
NHGOPMMPOBaHME
(MpoBedeHMe MHCTPYKTaXxa) no
TexHuKke Ge3onacHocTy,
BKITHOYAS MONb30BaHUe
ObITOBLIMM Npubopamu;
pa3paboTky n obcyxaeHue c
nony4yatenem ycnyru
WHAMBUAYaANbLHOrO NraHa
BesonacHocTn (NOpsAAoK
pearmpoBaHus B criyyae
BO3HNKHOBEHWS
HenpeaBMAEHHOMN (3KCTPEHHON)
CUTYyaUun, yrpoXaroLen XnsHu
1 (unn) 3gopoBbIO NonyyaTens
yenyrv);
npegocTaBneHue
OTAeNbHOro cnanbHOro MecTa
(amBaH, KpoBaTb), YACTOrO
KOMMieKTa cnasnbHbIX
npuHaanexHocTen (nogyLuka,
04esno, NPOCTbiHb, HABOMOYKA,
NOAOAEANbHUK) U ApYrMX
npegMeToB NepBOW
Heobxo4MMocCTK (NonoTeHLE,
Xanat, cpeacTBa JI4Howm
TMrMeHsl - MbISo, TyaneTHasi
Oymara, wamnyHb, 3ybHas
nacta, 3ybHas weTka) (npu
HeobxooMMocCTH);
noMoLlb B agantaumm K
MeCTYy BPEMEHHOro NpuiTa;
npegocTaBneHne Bo
BpeMeHHoe Mnosib3oBaHue
Heobxogmmoro Habopa nocyabl
(B TOM YMcne YaLluKn, NOXKN,
Tapernku) unm obecrneveHune
ofHopa3oBOK nocyaown (npwu
HeobX0AMMOCTHI);
obecneyeHune
DOecnpenaTCTBEHHOro AocTyna K
NUTLEBOW BOE,;
npepocTaBneHne ans
BPEMEHHOro Nofb30BaHus
o6opynoBaHns A4S KUNSYeHus
BOAbI (YalHUK), MPUTOTOBMNEHUS
(pasorpeBa) Ny,
Heobxogmmoro Habopa nocyabl
ONsi NPUrOTOBMEHUSI NULLM (B
TOM YMCre KacTpronu,

Ycnyra gosmkHa
obecneuntb
yOOBMNeTBOpEHNE
noTpebHOCTM BO BPEMEHHOM
6esonacHom
XnsHeycTponcTee. Ycnyra
oka3blBaeTcs Ha 6ase
"KpU3nCHOM" KOMHaTbI.

Ycnyra npegoctaBnseTcs
Ha yCnoBusx
KOH(pMAEHUNANBHOCTMW.

"KpnsncHasa" komHaTa
OOImKHa COOTBETCTBOBATb
cnepywownm TpeboBaHNsaM:

Nno BO3MOXXHOCTU ObITb
N30NMPOBAHHON, UMETb
oTAenbHbIN BXOA,
pacnonaratbCs He Bbllle
TpeTbero ataxa, npu
pasMeLlEeHNM Ha NEPBOM
aTaxe OKHa JOMKHbI BbITb
OOMONTHUTENBHO YKPEMIIEHBI;

obecneyeHa cuctemom
6esonacHocTu (TPEBOXHON
KHOMKOW) 1 CTaunoHapHON
TenedoHHON CBA3bLIO,
anTeuyKkow NepBOW MOMOLLK;

obopynoBaHa MecTamm U
Mebenbio s cHa 1 oTapixa
(B TOM uyncne kpoBaTblo,
avBaHoMm), mebenbio Ans
XpaHeHus BeLlen (TyMBouyKy,
wkad), CTynbsiMu, CTOMNOM, a
Takke cneumnanbHon
mebenbto Ansa geten;

UMETb OTAENbHOE
nomMetleHve (MecTo) ans
NPUroTOBNEHMS NULLN,
060opyLOBaHHOE TEXHUKON,
Heobxoaumon ans
NPUroTOBINEHNSA N XPaHEHUS
nuwy (B TOM Yncne
XOMNOAMIBbHUKOM, NITUTOMN,
yanHukoMm, CBY-neysto,
MYnbTMBApPKON), UMETb
KYXOHHbIE NPUHALNEXHOCTU
ONs1 NPUrOTOBIEHNST 1
ynoTpebneHus nuwwm (B Tom
yucre Nocyaon, CTONoBbIMK
npubopamw);

UMETb OTAErNbHOoEe
nometleHme (MecTo),
OCHalleHHoe HeobX0aNMbIM
CaHUTapHbIM
obopynoBaHnem (B TOM
yucne pakoBUHOM, OYLLEM,
YyHUTa30M);




CKOBOpPOAbI);
obecneyeHne Yyaewm,
OoKasaHue coaencTeus B

nonyyeHnn npoayKkToB nnuTaHnA

UNn ropsiyero NUTaHus (Npu
HeobxoQMmMocCTh).

UMeTb CPeACTBa MrmeHbl
(B TOM Yncne mbino,
LwaMnyHb, 3ybHasi nacra,
3yOHas LweTKa);

COOTBETCTBOBATb
TpeboBaHNAM CaHUTapHbIX
HOPM M NpaBwn Ans
YUPEXAEHMIN COLMANbHOIO
obcnyxmBaHus,
OCYLLECTBAOLLMX
cTauuoHapHoe 1
nonycraumMoHapHoe
coumanebHoe obcnyxnBaHue;

UMeTb MHPOPMALIMOHHbIE
mMaTepuanbl NO TEXHUKE
6esonacHocTn, B TOM Yncne
NPOTUBOMNOXapHOW (MaMsaTKK,
NMCTOBKM, BpoLutopbl),
npaswuna BHYTPEHHETO
pacnopsigka, yTBepKaeHHble
pykosBogutenem TLCOH.
WNHdopmaumnoHHble
MaTepuanbl 4OMKHbI
pacnonaratbCsi Ha BUAY B
OOCTYMHOM MecTe.

Ons nonyyatens ycnyru
paspabartbiBaeTcs
WHAMBUAOYanbHbIVA NnaH
HesonacHocTn
(cocTtaBnsieTcsa B ABYX
ak3emnnsapax, oauH 13
KOTOpbIX OCTaeTcs Yy
nonyyatens ycnyru).

Mpn HeoGxoanmocTu
nopsigoK OCyLLECTBIEHNS
NUTaHWs!, YCNOBUS €ro
opraHusauuu n onnatbl
OOIMKHbI BbITb OrOBOPEHbI C
nony4yatenem ycnyru,
0hOpMMEHbI AOrOBOPLI Ha
ero npegocraBneHne
opraHusaumen
06LLLEeCTBEHHOTO NUTaHMSA
(TanoHoB Ha nuTaHue).

[NpepocrtaBngemble
NPOAYKTbI NMUTAHWUS U
CpeAcTBa NIUYHOW TUrneHsbl
OOIMKHbI coepXaTb BCHO
HeobXxoaMMyo MHbopMaLuto
(B TOM Yncne Cpok roaHOCTH,
cocTaB).

ObecneyeHne gocTtyna K
NUTLEBOW BOAE AOIMKHO
OCYLLEeCTBNATLCS
KPYrroCyTO4YHO.

O6opynoBaHue, ObITOBbIE
1 cBeToBblE NPUBOPHI
OOMKHbI BbITb UCNPABHbI
(HaxoguTbcs B paboyem
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COCTOSAHMN).

15. KoHcynbTauMOHHO-MHGOPMAaLIMOHHbIE YCNYIU:

15.1. KOHCYNbTMPOBaHNE 1
WMHOpPMMpPOBaHME MO BoNpocam
OoKasaHus coumanbHbIX YCIyr 1
counanbHON NoAaepXKKM

Ycnyra npegycmatpuBaeT:

WHpopMmnpoBaHue co
CCbIJIKOW Ha 3aKOHOAATENbCTBO
(B BOCTYMHOW ANSA BOCNPUATUS
nonyyatens ycnyru coopme) o
coumarnbHbIX ycnyrax,
okasbiBaembIx TLLCOH,
NOPSIAKE N YCNOBUSAX UX
Nony4YeHns, 0 HanpaBrneHnsx
coumanbHow peabunuraumm,
abunutaummn n 0cobeHHOCTAX UX
peanusauuu;

nHdOpMUpoOBaHME O
roCyAapCTBEHHbIX NbroTax,
npaBax 1 rapaHTusx
OTAEeNbHbIM KaTeropusam
rpaxagaH, MomoLLlpb B
onpeaeneHvnn NbroT, rapaHTui
1 WHbIX BUOOB CoLManbHOM
NoAAEPXKKN, Ha KOTOpble UMeeT
npaBo nonyyarternb yCrnyr B
COOTBETCTBUN C
3aKOHOAATeNbCTBOM;

npeaocTaBneHve
pasbACHEeHU, OTBETOB Ha
BOMPOChI, pa3bACHEHUI MO
OKa3aHWIo coumarnbHbIX YCIyr u
coumanbHON Noaaepxku ¢
Yy4eTOM NUYHOW CUTYyaLnm
(MHaMBMAYanbHbIX
notpebHocTen);

npegocTasneHve ans
O3HaKOMINEeHUS HeoBXoaANMbIX
HOPMAaTMBHbIX NPaBOBbIX aKTOB
Ha OyMaXHOM (3N1EKTPOHHOM)
HocuTene.

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
ycnyri.

NHdopmauusa gomkHa
npeacTaBnsTbCS
HenocpeacTBEHHO nocne
ob6palueHus 3a Hen nnbo,
ecnu nHdopmauumsa Tpedbyet
HeobX04MMOro YyTOYHEHMUS, -
B OFOBOPEHHbIE C
nony4yatenemM ycrnyru CpoKu.

Ycnyry OMmKHbI
oKasblBaTb CneumanmucTbl,
KOMNeTeHTHble B 06racTu
coumanbHOro o6cnyxmeaHms
N coumanbHOM NOAAEPXKKM,
BnagetLLme aktyanbHom
nHdopmaumen o
rocy4apCTBEHHbIX NbroTax,
npaBax v rapaHTusix
OTAEnNbHbIM KaTeropmsam
rpaxkgaH u MHbIX Buaax
coumanbHOM NogaepXku B
COOTBETCTBMUM C
3aKkoHoOaTenbLCTBOM (B TOM
yucne LPUCKOHCYIbTHI,
crneumnanucTbl No
coumanbHon pabore,
rcuxonorn).

Ycnyra oka3biBaeTcs B
crneymnanbHo
obopynoBaHHOM KabuHeTe
nnbo Ha paboyem mecTte
cneumnanucra,
OKas3blBaloLLEro
KOHCYNbTaLUMOHHO-UHopMa
LMoHHbIe yenyru. MNpn
HeobxoouMMocCTun ycnyra
MOXET 0Ka3blBaTbCsl B
KMUMOM NMoMeLLeHnn
nony4aTtensi ycnyru ¢
cobnogeHneM mep
KOH(pMAEHUNANBHOCTMY.

Ycnyra gomkHa
obecneunBaTb
npenocTaBneHne B NOSTHOM
ob6beme nony4varTento ycnyru
HeobxoamMmMon nHopmaumm
006 yCTaHOBIEHHbIX
3aKOHOAATENLCTBOM NpaBax
B obnactu counanbHOro
obcnyxuBaHus u
coumanbHOM nogaepxKKku,
nyTsx X peanusauum u
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3awwmThl (Npun
HeobxoQMMocCTh).
MpepocTaBnsemas
nHdopmaumsa JOIKHa ObITh
aKkTyanbHOW, coaepXatb
(Mpn HeobxogMmMocTH)
CCbIfKM Ha
3aKOHOAATENbCTBO B
OOCTYMHOWM ANs BOCNpUATUSA
N NOHMMaHusa opme.
Ycnyra moxeTt
NnpefocTaBnAaTLCS B
NMCbMEHHOW UMK YCTHOWM
dopme, B TOM 4ncne ¢
ncnonb3oBaHneM (Npu
HeobXxoaMMocCTH)
AaCCUCTUBHbIX YCTPOWCTB U
TEXHONornn,
ayomoaecKpunumm, UHbIX
OOCTYMHbIX CPEACTB
06LweHns (ACHbIN A3bIK,
XECTOBbIN 53bIK) C y4€TOM
ocobbIx noTpebHocTen
nony4aTtens ycnyru.
OkaszaHue ycnyru OormKkHO
YAOBINETBOPUTb
notpebHOCTbL nony4yarens
yCInyru B Nony4yeHnn
(pa3bsAcHeHMM) MHpopMaLun
Mo Bonpocam coumanbHOro
obcnyxuBaHus u
coumanbHoOn nHTerpauuu
WHBanNnAoB, UHbLIX BUOOB
coumanbHON NoaaepXKu.

15.2. cogelictane B 0hopmMNeHUM
HeobX0aAMMbIX JOKYMEHTOB AN
peanusauuv npasa Ha coumanbHyo
noaaepKKy 1M coumanbHoe
obcnyxuBaHve

Ycnyra npegycmaTtpuBaer:

WHopmMmnposaHue
nony4arens ycrnyru o
npouenype ocopmneHuns
OOKYMEHTOB, Nopsake ux
npegocTaBneHuns, Bkrovas
OTBETbI Ha BOMPOCHI,
HeobxoauMble pas3bACHEHUS;

OKasaHue Co4eNCTBUSA B
NoAroToBKe HEOOXOAUMBbIX
OOKYMEHTOB (MpoBepka
MONHOThI U NPaBUITbHOCTH
3anosyIHEHUsI JOKYMEHTOB,
JatoLLmxX NpaBo Ha coumanbHyo
noaaepxky u coynansHoe
obcnyxmBaHue, npu
HeobxoaMMOCTK KoNMpoBaHKe,
3aBepeHue JOKYMEHTOB);

npepocTaeneHne obpasLoB
3aaBneHuni, bnaHkos, Gymaru,
py4YKM ANst HanucaHus
3asBreHni;

Ycnyra npegocrasnserca
no 3anpocy nony4yaTens
ycnyru.

[MomMoLLb No 3anonHeHuo
OOKYMEHTOB JOJKHA
OKasblBaTbCA
HenocpeaCcTBEHHO B MOMEHT
ob6palleHnst nnbo B
OrOBOPEHHbIE C
nony4aresnem ycrnyru CpoKMu.

Ycnyry OOMmKHbI
oKasblBaTb CrMeuManmcThbl,
KOMMETEHTHbIe B obnacTu
coumanbHoro o6cnyxmnesaHms
W coumnansbHoOM noaaepxku (B
TOM YMCIe PUCKOHCYNbTHI,
crneumnanucTbl No
coumansHon paboTe,
ncuxonoru).

Ycnyra okasbiBaeTcs B
crneymanbHo
obopynoBaHHOM KabnHeTe




okasaHue NomMoLLm B
3anosIHEHUN POPMEHHbIX
6naHKoB, HanMcaHuu
3aABMNeHUN;

NpoBEepPKy MOSHOTHI,
NpPaBUITbHOCTU 3aMOSTHEHHbIX
[OOKYMEHTOB, cornacoBaHue

TEKCTa C nosnyyarenem ycnyru.

nnbo Ha paboyem mecTe
crneumanucra,
oKa3blBatoLLIEro
KOHCYIbTaUMOHHO-NHOopMa
LMOHHbIe ycnyru. Mpu
HeobxogumMocTy ycnyra
MOXET OKa3blBaTbCs Ha
AOMYy nonyyaTens ycnyrm ¢
cobntogeHnem mep
KOH(pnaeHuMansHoCTH.
JIvuo, okasbiBatoLLee
yCnyry, OOJBKHO
npenocTaBnsiTb
HeobxoauMble pasbsCHEHUS,
obecneunBatoLmne
NpPaBUITbHOCTb U NOJTHOTY
3anosfIHEHUss AOKYMEHTOB,
nMeTb 00pasLbl 3asiBIEHUN,
6naHku, Heobxoanmble
KaHuensipckue ToBapbl Ansi
npefocTaBreHus Bo
BpeMeHHoe Mnosib3oBaHue
nony4aTternto ycnyru.
PekomeHpauum n
pa3bsCHEHUS, a Takke
06pa3supbl JOKYMEHTOB
[OOJDKHbI COOTBETCTBOBATL
TpeboBaHNsIM 1 HOpMaMm
3aKkoHodaTenbCcTBa U
obecneuynBaTb
npenocTaBneHne B NofHOM
obbemMe nonyyaTento ycnyru
HeobxoamMmon nHopmalmm
B OTHOLLIEHUM NOJHOTbI
odopMIieHunsi, CPOKOB
nogayn u paccMoTpeHust
OOKYMEHTOB 415
peanusauun npaea Ha
coumanbHy NOAAEPXKKY U
coumanbHoe obcnyxXnBaHue.
OkaszaHue ycnyru OormKkHO
obecnevnTb NOMOLLb
nony4aTternto ycrnyru B
0hOPMITEHUN HEOOXOOUMbBIX
OOKYMEHTOB A5t
peanv3auuu npaea Ha
coumanbHyr NOAAEePXKKY U
coumanbHoe obcnyxXnBaHue.

15.3. copevictBme B NctpeboBaHum
HeobXoOUMbIX JOKYMEHTOB AJ1S
peanusauum npaea Ha coumarnbHyo
noagepXKy n coynanbHoe
obcnyxmBaHue

Ycnyra npegycmaTtpuBaer:

WHpopmMmnposaHue o
npouenype nosnyyeHus
OOKYMEHTOB U NoAroToBKK
COOTBETCTBYIOLLUX 3anpoCcoB,
pa3bsCHEHNE BOMPOCOB
nony4arens ycnyru;

COAeNCTBME U NOMOLLb B
noaroToBKe 3anpocoB UM Nx
NOAroTOBKY (B TOM Yucne

Ycnyra npegocrasnserca
Mo 3anpocy nony4atens
ycnyru.

[MomoLb B ochopmneHum
3anpocoB Ans
nctpeboBaHusA AOKYMEHTOB
[OIKHaA OKa3bIBaTbCs
HenocpeaCTBEHHO B MOMEHT
ob6palleHust nnbo B
OrOBOPEHHbIE C




HanucaHve nucem, xoaaTancTe)
B COOTBETCTBYHIOLLME OpPraHbl
(opraHusauumn) B Lensax
nony4YeHns JOKYMEHTOB,
HeobxoamMmbIX Ans
NOATBEPXAEHMA NpaBsa Ha
nony4eHne coumanbHoro
obcnyxuBaHus, coLmarnbHbIX
BbIMnaT, NOCOOUIA, NbIoT;

KOHTPOIb OTNPaBKN U1
NOCTYNMEHNs KOPPECTNOoHAEHLUN
B COOTBETCTBYHOLLME OpPraHbl
(opraHmsaumm) nnu okasaHue
coaevncTeumA B nepegave
CcobpaHHbIX JOKYMEHTOB;

KOHTPOSb CPOKOB, NOSIHOThI
1 NPaBWbLHOCTN OpopMIEHUs
(3anonHeHnst) Nony4YeHHbIX OT
COOTBETCTBYHOLLMX OPraHoB
(opraHmsauuii) 4JOKYMEHTOB
(pewwennn).

nony4yateneM ycnyru Cpoku.
3anpocbl U UHblE
OOKYMEHTbI JOJDKHbI
rOTOBUTHLCS B
YCTaHOBMEHHbIE
3aKOHO4ATENbCTBOM CPOKM.

NHopmupoBaHue o
pe3yrnbTaTax pacCMOTPEHMS
JOKYMEHTOB
OCYLLECTBISIETCS B TEYEHNE
Tpex pabounx gHen nocne
nony4YeHuns oTeeta
(BOKyMeHTOB).

Ycnyry OMmKHbI
OKa3blBaTb CNeumanucTbl,
KOMMNeTeHTHble B 06ractu
coumanbHoro ob6ecnyxmeaHms
1 coumarnbHON NoAaePXKn (B
TOM YMCre OPUCKOHCYNbTHI,
cneumnanucTbl No
coumaneHon pabore,
ncuxonorn).

Ycnyra okasbiBaeTcs B
crneumnanbHo
obopynoBaHHOM KabunHeTe
nnbo Ha paboyem mecTte
cneumnanucra,
OKa3blBaloLLEro
KOHCYNbTaLUMOHHO-UHOopMa
LNOHHbIE YCNYTW.

Jlvuo, okasbiBatoLLee
YCNyry, OOMKHO MMEeTb
o6pasupl 3asBneHnn,
©naHku, Heobxooumble
KaHuensipckue ToBapbl ANns
npefocTaBreHus Bo
BpeMEHHOoe MNosb30BaHne
nonyyartento ycnyru.

OkaszaHue ycnyru OormKkHO
obecneuntb nctpeboBaHne
HeoOXOAMMbIX JOKYMEHTOB
ONns peanusauun npasa
nony4aTtens ycrnyru Ha
coumanbHyr NOAAePXKKY U
coumanbHoe obcrnyxnBaHue.

15.4. npegocraBneHune
nHdopmMaLmm no cneymnansHbiM
TenedoHam "ropsiHasa nUHUA"

Ycnyra npegycmaTtpuBaer:

NMHGOPMMpPOBaHME
nonyyartens ycnyru o pabote
TenedoHa "ropayas nnHNA" Ha
6ase TLCOH (pasmelyeHue
nHdopmaumm Ha cavte TLCOH
UNN MHTEPHEeT-CTpaHuLe,
WHTEepPHeT-NopTare, NoAroTOBKY
OykneToB, MHPOPMALIMOHHbIX
CTEeHOOB);

BbICyLUMBAHWE,
onpegeneHne ocobeHHocTeN
NIMYHOWM CUTyauun, xapaktepa

Ycnyra npegocraBnsieTcs
no 3anpocy nony4vartens
yCINyrn B COOTBETCTBUU C
rpacmkom paboTbl
TenedoHa "ropavas nmHus".

Mpacpmk paboTbl
TenedoHa "ropayas nnHng",
€ro Homep OO0JPKHbI ObITb
OOCTYNHbI ANg nony4varens
yCnyru, pasmeLLeHbl Ha
caunte (MHTepHeT-CTpaHuLe,
UHTepHeT-nopTane, 8 CMW).

Ycnyra okasbiBaeTcs




3anpalmsaemMon nHpopmaumm,
YTOYHEHUE MNYHBIX OAaHHbIX
(Mpu HeobxogmmMocTK);

npegocTaBrneHne OTBETOB Ha
BOMNPOChHI, Pa3bsCHEHNI NO
BOMPOCaM COLMarnbHOro
obcnyxmMBaHMs 1 coumanbHOn
NoaaEPXKKN C Y4ETOM FIMYHOM
cuTyauun (MHaMBUAOYyanbHbIX
notpebHocTen) nony4yartens
ycnyru;

nepeHanpasneHue (npu
HeobxoAMMOoCTH) K
cneumanvcTam
COOTBETCTBYHOLLErO Npoduns
(ncmxoror, pucT 1 ap.) B
3aBMCMMOCTM OT crneuundmkm
CcUTyauun Unu B Apyryto
opraHusaumio (ecnv Bonpoc
HaxoauTcs He B KOMMNETEHL MK
TLCOH).

cneumnanucTamu,
KOMMETEHTHbIMM B
BOMpPOCax, Mo KOTOPbIM
oCyLlecTBnsieTCs
MHGOPMMPOBaHME
(kOHCYNbTMpPOBaHME).

OkaszaHue ycnyru OormKHO
OCYLLECTBMATLCA C
cobntogeHnem mep
KOHMAEeHUManNLHoCTH, B
TOM YMCrie aHOHMMHO.

[NpepocraBnsaemas
UHpopmaums AormkHa ObiTb
[OCTOBEPHOM 1 MOSHON,
n3naraTbCs B KOPPEKTHON
dopme JOCTYNHbBIM, CHBIM 1
MOHATHBLIM S3bIKOM C Y4ETOM
coLManbHO-NCUXOSOTMYECKN
X 0cobeHHoCTeNn nonyyarens
yCRnyriu.

OkaszaHue ycnyrn JormkHO
obecneunTtb Nony4yeHme
nony4yatenem ycnyru
CPOYHOM MHGOPMALMOHHOWN
NMOMOLLM 1 NOOOEPKKMN.

15.5. npoBeaeHue
NMHOPMaLMOHHBIX Becen

Ycnyra npegycmaTtpuBaeT:

nHOpMUpOBaHME O
TemaTtuke, BpEMEHU, MecTe
npoeefeHns NHPOPMaLMOHHbBIX
becepn yepes cant TLUCOH,
pacnpocTpaHeHue
MHGOPMALIMOHHBIX NTUCTKOB,
BbIBELLUVBaHWE 0ObABNEHUN, a
TaKKe NMYHO;

obcyxaeHune ¢ nonyyarenem
yCInyru onpeaeneHHoro Kpyra
BOMNPOCOB, OTBETLI HAa €ro
BOMPOChLI MO TEME C LieNbto
YTOYHEHUNS COOTBETCTBYIOLLEN
WHpbopmaLmn, NoBbILLEHNUS
NnpaBoBOW KyrbTypbl
nonydarenst ycnyru,
hOpMMPOBaHUSA MOTUBALMM K
BbIXOAY U3 TPYOHOW XU3HEHHON
cuTyauun.

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
yCrnyru B COOTBETCTBUU C
YTBEPXKAEHHBIM NSIAaHOM
(rpacbmkom) NnpoBegeHns
nHOpMaLMOHHbIX Becen.

Ycnyra moxeTt
oKasblBaTbCS C
npuBneYeHnem
BbICOKOKBanMULMpPOBaHHbI
X CMeLManncToB (B TOM
yucne MeanLNHCKUX
paboTHMKOB, MCUXOJIOrOB,
IOpUCTOB).

Ycnyra moxeTt
npeaocTaBnsTLCA B
rpynnoson nunm
nHAuBMAYyansHoOuW oopme B
crneumnansHo
obopynoBaHHOM
nomewteHum TLUICOH (B ToM
yucne 3ane, kryoHon
KOMHaTe), a TaKkke Ha JoMy
nonydarensi ycnyru.

dopma beceapl, MeToAabl
npoBeaeHUs OOJPKHbI
BbIOUpaTbLCH C y4eTOM
ocobeHHoCTeN nony4yarens
ycnyru, npegnonaraemoro
KOnm4ecTBa y4acCTHUKOB.
[NpepoctaBnaembin ons
obcyxaeHus MaTepuman
(nHpopmaLms) AormkeH BbiTb




aKkTyarnbHbIM, AJOCTOBEPHbIM,
WHTEPECHbIM, JOCTYMHbIM
ONg nonydaTtens ycnyru,
oTBeYaTb Ha ero 3anpocsl,
npegnonaraTtb
WHTEpaKTUBHOE
B3aumopgencTaune
yyacTHuKoB becegbl.
OkaszaHue ycnyru JormKHO
obecneunTb
yAOBreTBOpeHne
notpebHOCTN nonyyartens
yCryrn B akTyansHOM
MHdopMaLumn no
WHTepecyoLen
npobnematuke.

16. CoumanbHO-bbITOBBIE YCAYIU:

16.1. NOKynKa n goctaeka Ha 4OM
NPOAYKTOB NUTaHWS,
NPOMbILLITEHHbIX TOBApOB NepPBOW
HeobxoauMocTH

Ycnyra npegycMmaTpuBaerT:

odopMSeHNE YCTHON
(MMCbMEHHOW) 3asiBKM C
nepeyHem HeobXxoaMMbIX
NPOAYKTOB NUTaHUs,
NPOMbILLMEHHbIX TOBApOB
nepeon HeobxoaMMOocCTK (ganee
- MPOMTOBapbI) 1 NX
konundyecTsa. oa
npomTOBapamv Nepeon
HeobX0AMMOCTH MOHUMAIOTCH
TOBapbl, HeobxoauMble Ans
opraHv3aumu NoBcegHeBHON
XM3HeaesaTenbHOCTH
nony4aTtens ycnyr;

obcyxaeHne npeanodTeHnin
nony4aTens ycnyru (B Tom
ymcne mMapku, CTOMMOCTH,
MecTa MOKYMK/ NPOaYKTOB
nUTaHWs, NPOMTOBAapPOB);

MOKyrKy (3a c4eT cpeacTB
nony4aTtens coumasnbHbIX YCIyr)
NPOAYKTOB NUTaHUs,
NPOMTOBAapOB;

[OCTaBKy Ha AOM
NpuobpeTeHHbIX MPOAYKTOB,
NpOMTOBAapOB.;

MOMOLLb B pasmMeLLeHun
NpoAyKTOB, MPOMTOBapPOB B
MecTax xpaHeHus (npu
HeobxooMMocCTH);

NMOMOLLb B OCYLLLECTBINEHNN
OEHEXHbIX pacyeToB.

Ycnyra npegoctaBnsieTcs
Mo 3anpocy nonyyarens
ycnyru ¢ yyetom rpadmka
NMOCELLLEHNN.

Monyyartenb ycnyru
OOMKeH BbITb
NPOUHMOPMUPOBAH O AaTe U
BPEMEHN A40CTaBKU
NPOAYKTOB NUTaHUS,
npomToBapoB. N3meHeHue
CpoKa J0CTaBK1
AonyckaeTtcsi no
COrnacoBaHuio ¢
nony4aTtenem ycrnyru.

MpnobpeTteHue
NPOAYKTOB NUTaHU,
npoMTOBapoB
OCyLLEeCTBMSETCH B
npegenax panoHa
NpoOXUBaHUS nonyvartens
ycnyru.

MpunobpeTtaemble
NpoAYyKTbl NUTaHWS,
NPOMTOBapbl AOKHbI UMETb
HENCTEKLUNA CPOK FOAHOCTM,
repmMeTUYHYI0
(HenoBpeXaeHHYI0)
yrnakoBKy (ecrnu oHa
npegnonaraetcs), 6biTb
OOCTaBneHbl B YNCTbIX
naketax (CyMkax, KOp3vHax).

Pa3meLlleHve npogykTos
NUTaHus, NPOMTOBapPOB B
MecTax XpaHeHus
OCYLLIeCTBISIETCH C y4ETOM
yCTaHOBIEHHbIX TpeboBaHuii
K MX XpaHeHuto (B TOM vucre
TemMnepaTypHOro pexuma,
AoCTyna cBeTa, BNaXHOCTH),
a TaKKe BO3MOXHOCTEN




(B pea. noctaHoBneHns Muntpyaa un cousawwmtbl oT 30.12.2020 N 110)

nony4yarens ycnyru no
6ecnpenaTCTBEHHOMY
[OCTYNY K HUM.

CymMma pacxonoB AOSKHa
6bITb NOATBEPXKAEHA
AOKYMEHTamNbHO (Yek,
KBUTaHLUUS).

OkaszaHue ycnyru JormKHO
obecneuntb nonyyarens
ycnyrv npoayKkramu nuTaHms
1 npoMTOBapamu.

16.2. opraHnsaumsi ropsa4yero NUTaHnsa Ha JoMY:

16.2.1. pocTtaBka Ha AOM ropsiyero
nuTaHus

Ycnyra npegycmaTtpuBaer:

obcyxaeHne noTpebHocTy,
YCINOBUI 1 NOpsifka 4OCTaBKM
ropsiyero nuTaHus;

NOnCK HeOBXOANMBIX
opraHusaumi obLecTBEHHOro
NUTaHUs;

nHdopmmnposaHme ob

YCINoBUAX BbINMOJTHEHUA OaHHON

yCnyru opraHusaumen
06LLIECTBEHHOrO NUTaHUS,
CTOMMOCTW NUTaHUS;
ochopMreHne JOKYMEHTOB
(DoroBopeHHoOCTEWN,
cornalleHuni) ¢ opraHusauuen
00LLEeCTBEHHOrO NUTAHUS;
nomoup (npu
HeobxogumocTu) B Bbibope
MeHI0, 3akase 6niog;
npuobpeTeHne B
opraHusaumm obLLecTBEHHOrO

NnMTaHnAa ropda4ero nntTaHuaA, ero

JocTaBka Ha oM (npu
HeobXx0aMMOCTH);
KOHTpOIb (Npu

HeobxoaMMOoCTH) cobnogeHns

Joroeopa (cornaiueHus)

opraHusaumen obLecTBEHHOMO

nuTaHus, obecneymsaoLlen
ropayee nnutaHue;

NMOMOLLb B OCYLLIECTBIIEHNM
[OEeHeXHbIX pac4eToB.

Ycnyra npegoctaBnsieTcs
no 3anpocy nony4yaTens
ycrnyru ¢ y4etom rpadmka
NnoceLeHnn.

Mopsigok goctaBku
ropstyero NUTaHus, ero
onnaTa A0MXHbl ObITb
cornacoBaHbl C
nony4aresnem ycrnyru n npu
HeobX0aUMOCTU OOMKEH
ObITb 0GOPMITIEH JOTrOBOP C
opraHusaumen
00OLLIECTBEHHOrO NUTAHUS.

[ocTaBka nuTaHus
OCyLLeCTBMAETCA B
npegenax panoHa
NpoXmnBaHUSA Nony4varens
yCnyru.

[NpepoctaBnaemoe
nUTaHWe OOMKHO ObITb
KayeCTBEHHbIM, y4MTbIBaTb
3anpocbl 1 NOTpeBbHOCTU
nonyyatenst ycnyru,
COOTBETCTBOBATb €ro
BO3pacTHbIM OCOOEHHOCTAM
N COCTOSIHUIO 300POBbA.

MNuTtaHne oomKHoO
[OCTaBNATbLCA B
crneumanbHom nocyge nmbo
KOHTENHepax, UMeTb
COOTBETCTBYHOLLYHO
MapKMPOBKY CPOKOB
ynoTpebneHus.

Pacuet 3a nutaHue
OCyLLeCTBAETCS
nony4atenemM ycnyru npu
npenocTaBreHnm
COOTBETCTBYIOLLMX TOBAPHbIX
YEKOB.

OkasaHwue ycnyrn OomKHO
obecneuntb
YOOBMNETBOPEHNE
notpebHocTM nonyyatens




YCNyr B ropsideM nuTaHuu.

16.2.2. oka3aHue NomoLLu B
NPUroTOBNEHUMN NULLMN

Ycnyra npegycmartpuBaert:

obcyxaeHue NnoTpebHOCTM 1
3anpocoB Ha MOMOLLb NpK
NPUroTOBNEHWUM NULLY;

obcyxaeHne ocobeHHocTemn
NPUroTOBMNEHMS OTAENbHBLIX
ontoa;

nomoLlb B 0b6paboTtke
NPOAYKTOB NUTaHWSA (MblTbe
NPOOYKTOB, NX YNCTKa, Hape3ka,
pasgernka), B TOM Y1chne ¢
NCMONb30BaHNEM KyXOHHOMO
obopyaoBaHus (B TOM ymcne
msicopybku, bneHaepa,
KyXOHHOro kombariHa);

NMOMOLLb B MPUTOTOBIIEHUN
nuwu (B TOM Yncne
KOHCYNbTUPOBaHWeE No
npoweccy, NoMoLLb B
NMOAroTOBKE MHIPEAMNEHTOB);

nomoLlpb B ybopke ctona u
Opyrnx pabo4ymx NoBepxHOCTEMN,
MbITbE NMOCYAbl, MAUTHI,
ObITOBbLIX NPUOOPOB,
ncrnonb3yemblix 4ns
NPUroTOBNEHMS MULLW;

NMOMOLLb B pa3MeLLeHnn
OCTaTKOB NPOAYKTOB,
NPUroTOBNEHHON NULLK B
COOTBETCTBYIOLLME EMKOCTU U
nX pasMeLleHn B MecTa
XpaHeHus;

NPOBEPKY BbIKMIOYEHWS
ra3oBON (3NEKTPUYECKON)
NNUTbI, ObITOBLIX NPUGOPOB
nocrne NpPUroTOBMEHNUS NMULLM.

Ycnyra npegoctaBnseTcs
no 3anpocy nonyyaTens
ycrnyru ¢ y4eTom rpadmka
noceLLeHunn.

Mpun okazaHum ycnyru
NCNONb3YyTCHA NPOAYKTHI
nonydarenst ycnyru,
nmeroLmnecs y Hero nocyaa,
MotoLLMe CpeacTBa.

MpoaykThl,
ncrnonb3yemblie nNpu
MPUroTOBNEHWM NN,
OOMMKHbI COOTBETCTBOBATb
TpeboBaHuaM
BesonacHocTH, MEeTb
HEUCTEKLUNIN CPOK FOAHOCTM,
repmMeTUYHyo
(HenoBpexaeHHYI)
ynakoBKy (ecrnu oHa
npegnonaraetcs),
HaxoAWTbCS B MOAXOAALLEN
W YncTon nocyae.

OkaszaHue ycnyru OormKkHO
obecneuynTb NOMOLLb
nony4arento ycnyru B
NPUroTOBNEHWUM NULLN.

16.2.3. npuroToBneHne NpocTbiX
onton

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem
YCINyrn NepeyHsi NpocTbix 6o
ONs NPUroTOBNEHNS,
ocobeHHoCcTEN X
npuroToBneHus (peuenta);

YTOYHEHWE Hanuums Bcex
HeOoOX0AMMbIX UHFPEONEHTOB,
NX NPUrogHoOCTM Ans
NPUroTOBNEHMS MULLN;

MOAroTOBKY nocyabl Ans
MPUroTOBMNEHMS MPOCTOrO
onoaa;

npenBapuTENbHYIO
06paboTKy HeoOX0aUMBIX
NPOOYKTOB (YACTKA, MbITbE,
n3MernbYeHne, 3amavymBaHme);

NPUroToBNEHNE NPOCTOro
Oontoga cornacHo noXenaHusm
nonyyarensi ycnyru;

Ycnyra npegocrasnserca
Mo 3anpocy nony4vartens
yCInyru ¢ y4eTom rpadmka
NMOCELLLEHNN.

Mpwn okazaHuK ycryru
NCMNONb3ylTCS NPOAYKTHI
nonydarensi ycnyru,
MMEIOLLMECS Y HEro nocyaa,
MoloLLMe cpencTea.

Mopsaok npurotToBneHns
onoaa, peuent
OroBapuBarTCs C
nony4yatenem ycnyru,
YYUTLIBAKOTCS €ro
noXenaHwusi.

Mog npocTtbimM G6nogom
noHumaeTcs 6nogo, B
COCTaB KOTOPOro BXOAUT He
bonee Tpex KOMMOHEHTOB,
He TpeOdyoLLmMX




nWHpopmmposaHue o6
YCINOBUSAX XPaHEHUS
NMPUroTOBIEHHOIO NPOCTOro
onoaa;

HaBeeHWe nopsigka nocne
NPUroTOBNEHMS MUK (MbITbE
NCNonb30BaHHOW Nocyabl,
NNWTbI, BbITUPaHWe paboumx
NoBEpPXHOCTEN, NogMETaHne
nona);

NPOBEPKY BbIKMOYEHMS
ra3oBON (3NEKTPUYECKON)
NNuThbl, ObITOBLIX NPUGOPOB
nocne NPUroTOBEHNS NMULLM.

npeaBapuTensbHON
MexaHu4ecKkon 0bpaboTku
(kpOMe YNCTKM OBOLLIEN,
dpYKTOB).

MpoaykThl,
ncrnonb3yemblie nNpu
NpuroToBnexHum 6niog,
OOJIDKHBbI COOTBETCTBOBATb
TpeboBaHNAM
BesonacHocTH, MeTb
COOTBETCTBYIOLLNIA CPOK
rogHOCTU, TEPMETUYHYIO
(HenoBpexaeHHYI)
yMNakoBKy (ecnu oHa
npegnonaraetcs),
HaxoAWTbCS B MOAXOAALLEN
N YncTomn nocyge.

Pa3melleHne octaTkoB
NPUroTOBNEHHON NULLN
OCYLLIECTBMSAETCA C y4eTOM
YyCTaHOBMEHHbIX TpeboBaHWI
K X XpaHeHuto (B TOM yucne
TEMNepaTypHOMY PEXMMY,
[OCTyny CBeTa, BNaXHOCTH),
a Takke obecnevyeHus
B6ecnpensATCTBEHHOTO
JOCTyna K HUM.

OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBreTBOPEHMNE
notpebHocTu nonyyatens
yCNyru B NpUroToBnNeHnm
npocTbix 6ntog.

16.3. goctaBka oBoLlen 13
XpaHunua

Ycnyra npegycMmaTtpuBaeT:

YTOUHEHME NepeYHs 1
obbema goctaBnsiembIX
OBOLLIEN B COOTBETCTBUM C
noTtpebHocTAMM nonyyatens
yCnyru;

NnoaroTOBKY eMKOCTU AN
[I0CTaBKN OBOLLEN;

HanonHeHne eMKoCcTen
oBoLLamMu (B XxpaHunuiue);

[OCTaBKy OBOLLEN N3 MecTa
XpaHeHus B 4OM
(HenocpeCTBEHHO B XuUroe
nomeLleHue, K MecTy

NPUroToBMEHUS, NOTPEGNEHNs);

BbIBPOC HENpPUrogHbIX Ans
ynoTpebneHus oBoLlen;

pa3smeLLeHne OBOLLEN B
MecTa XpaHeHus:.

Ycnyra npegocrtaBnsieTcs
Mo 3anpocy nony4artens
yCnyru ¢ y4eTom rpadmka
NMOCELLLEHNN.

HanmeHoBaHue oBolewn,
npegHasHayYeHHbIX Ansi
[OCTaBKu, X obbem
OoroBapuBarTCs C
nony4arenem ycnyriu.

[ocTaBka oBoLlen 13
XpaHunuia
OCYLLECTBIISIETCS B Tape
nonyyatensi ycnyru.

[ocTaBka oBoLLEen
OCYLLECTBAETCS U3
OCBELLIEHHbIX XpaHUIuL, He
Haxo4sALNXCA B aBaPUNHOM
COCTOSIHUM U BETXUX
30aHnax (momMeLLeHusXx).

OkaszaHue ycnyru gormKkHO
obecneuntb NOTPebHOCTL
nonyyaTtensi ycnyru B
[ocTaBKe OBoOLLeNn 13
XpaHunuuia.




16.4. poctaBka Bofb! (ANS
NPOXMBAILLNX B XUMbIX

nomeLleHusax 6es LEeHTpalribHOro

BOAOCHabXeHWs)

Ycnyra npegycmaTtpuBaeT:

onpegenexHne
Heobxogumoro obbema BoAbl C
y4yeTom noTpebHocTemn
nonydarensi ycrnyrm u
YCTaHOBIEHHbIX HOPM;

noAroTOBKY eMKOCTU Anst
BOAbl, NPOBEPKY ee
LeNTOCTHOCTH, YNCTOThI;

HanosTHEHME EMKOCTM BO4OM
(B TOM 4nCne n3 KOMOHKM,
konogaua);

[OCTaBKY EMKOCTU C BOAOM
Ha OoM (HenocpeaCTBEHHO B
XWrnoe nomMmeLleHune, K Mecty
notpebnexus);

nepenvBaHue BoAbl B
€MKOCTM ANt XpaHeHwUs.

Ycnyra npegocraBnsieTcs
no 3anpocy nony4yaTens
yCryru ¢ y4etoMm rpadmka
NMOCELLLEHNN.

Bopa ons nutbsa n
NPUroTOBNEHNS MULLN
[OMKHa OOCTaBNATbLCA U3
NPOBEPEHHbBIX NCTOYHMKOB B
YMCTOWN EMKOCTU nony4yaTens
yCcnyru.

PasmelueHne Boapbl B
nomeLleHnn
OCYLLIECTBMAETCA C y4eTOM
noXkenaHum nony4yaTens
YCIyrn 1 BO3MOXHOCTU
OecnpensATCTBEHHOrO
[ocTyna K HeWn.

OkasaHwue ycnyru AomKHO
obecneuntb
yOOBMNETBOPEHNE
notpebHocTM nonyyatens
yCrnyru B JOCTaBKe BOAbI.

16.5. NoMoLLb B pacTornke neyer (4ns NpoXUBAIOLLMX B XUIbIX MOMELLEHMSIX 6e3 LeHTparibHOro

OTOMMEHUs):

16.5.1. pocTaBka TonnvBa 13
XpaHunuiia

Ycnyra npegycmaTtpuBaeT:

YyTOYHEHNEe MecTa XpaHeHUs,
obbema HeobxoanmMoro
TOMMMBA, NOAFOTOBKY EMKOCTU
[N ero 1oCcTaBKu;

HanonHeHne eMKOCTU
TOMMMBOM (B TOM YUCIIE YINEM,
ApoBamu) B NoMeLLeHnn ans
XpaHeHus ToNnuea;

[OCTaBKy TOMNNMBa B XuKroe
rnomMeLleHne K MecTy ero
NCNONb30BaHUSA C
cobnogeHnem TpebosaHmn
©e3onacHocTML.

Ycnyra npegocraBnsieTcs
Mo 3anpocy nony4atens
ycrnyru ¢ yyeTom rpadmka
NMOCELLLEHNN.

O6bem
npegHa3Ha4YeHHoro Ans
AOCTaBku Tonnmea
oroBapuBaeTcs ¢
nonyyatenem ycnyru.

[ocTaBka Tonnuea m3
XpaHunuwa
OCYLLEeCTBMSETCH B Tape
nonyyatens ycnyru u
pasmMeLlaeTcs B
yCTaHOBMIEHHOM ANs
XpaHeHus mecTe.

HocTaBka Tonnmea
OCYyLLIeCTBSETCA N3
OCBeLLeHHbIX XpaHWUMuLL, He
HaxoAsLINXCH B aBapuiHOM
COCTOSIHUU U BETXUX
30aHnax (momMeLLeHnsXx).

MNonyyaTtenn ycnyru
JOMKHbI BbITb
NPOMHAOPMMPOBaHbLI O
npasunax 6esonacHocTu, B
TOM uucne
NPOTMBOMNOXaPHOW, NpK
pacTonke (akcnnyartawmm)
neuen.

OkasaHune ycnyrm OOSmKHO
obecneuntb NOTPebHOCTL
nony4aTtens ycnyru B




AOoCTaBKe Tornnmea 13
XpaHunuiula.

16.5.2. noaroToBKa ne4vemn K
pacTorke

Ycnyra npegycmaTtpuBaeT:

NOAroToBKY HEO6X0AMMOrO
WHBEHTapA AN pacTonku neyven
(B TOM 4ncne Koyeprun, CoBka);

BM3YyarnbHbIA OCMOTP
COCTOSIHMSA NeYun Ha npegmeT
OTCYTCTBUS TPELLVH,
NoBpEXAEHWI;

NpoYnLLEHMNE KOMOCHUKOB U
Kamep, rae octaeTtcs 3ona
nocre NpexHero cropaHns gpoB
(mpn HeobxogmmocTK),
BbirpebaHmne 1 BbIHOC 301bl,
YKNaaKy OpoB;

NMOAroTOBKY CPEeACTB ANs
pactonku (cnvyku, bymara,
wena).

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyarens
ycrnyru ¢ y4eTom rpadmka
noceLeHnn.

Jlnuo, okasbiBaoLlee
ycnyry, OOIMKHO perynsipHo
NPOXOAMTb crneunanbHbIn
WHCTPYKTaX MO TEXHMKE
6esonacHocTw.

Ycnyra okasbiBaeTcsi C
MOMOLLbIO UHBEHTap4,
npegocTaBneHHOro
nony4aTtenem ycrnyru.

[ns posxwura neyen He
aonyckaetcs
NCMonb30BaHME roproYmx
cMecen.

Monyyartenu ycnyrm
JOMKHbI ObITb
NPOUH(OPMUPOBaHEI O
npasunax 6e3onacHocTu, B
TOM 4yucne
NPOTUBOMOXapHOW, Npu
pacTtonke (3kcnnyatauun)
neven.

OkaszaHue ycnyru JormkHO
obecneunTb NOArOTOBKY
neun k 6esonacHomy
NCMONb30BaHMIO.

16.5.3. pacTtonka ne4yen

Ycnyra npegycmaTpuBaerT:

NMOAroToBKY HEO6X0AMMOrO
WHBEHTapS AN pacTonku neven
(B TOM uncne kovepru, CoBka);

OCYLLIECTBIEHME YKIaaKu
TOMMMBa B NeYb COrnacHo
YCTaHOBIEHHLIM HOPMaM;

PO3XWI UCMIONb3YEMOro
TOMMMBa C NOMOLLbIO Bymaru
Unu wweneol;

KOHTPOIb MpoLecca ropeHns
1 ero npekpalleHus (npu
HeobXxoaMMOoCTH).

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
ycnyru ¢ y4eTom rpaduka
noceLleHunn.

PacTonka nevyen
ocyLecTBnseTcs ¢
MOMOLLIbIO UHBEHTAPS U
TonnmBa, NpeaocTaBneHHbIX
nonyyarenem ycnyru.

Mpu ocywecTBNeHMM
pacTonkKu neyYen SOrmKHbI
cobntogatbes TpeboBaHus
©e3onacHocTK, B TOM 4ncre
NPOTMBOMNOXapPHOM.

Jlnuo, okasbiBawlLiee
yCnyry, AOSDKHO MPOnTH
WHCTPYKTaX MO TEXHMKE
©e3onacHocTML.

[nsa po3xura neyen He
Jonyckaetcs
NCMofb30BaHMe roproYmnx
cMecen.

Monyyatenu ycnyru
JOMKHbI ObITb
NPOMHAOPMMPOBaHbLI O
npaeunax 6esonacHocTu, B




TOM 4ucne
NPOTUBOMNOXapHOW, Npu
pacTonke (aKcnnyaTtaumm)
neuen.

OkaszaHue ycnyru OormKHO
obecneunTb
yAOBreTBOpeHne
notpebHocTM nonyyatens
YCINyrn B pacTonke neyu.

16.6. caaya BeLlen B CTUPKY,
XUMYUCTKY, PEMOHT M UX AOCTaBKa
Ha OoM

Ycnyra npegycmaTtpuBaert:

nHdopmmnpoBaHme ob
yCINoOBUSAX (B TOM YMCNE CPOKaXx,
CTOMMOCTW) Coaym BELLEN B
opraHusaumm, okasbiBaroLme
YCIyrn CTUPKU, XUMUYUCTKN,
peMoHTa BeLlen;

nomolLLb B Bbibope
opraHusaumu, B KOTOpyto byayT
nepegaHbl BeLLW;

NMoMOLLb B MOATOTOBKE
BELLEeW ANs COA4M B CTUPKY,
XUMYUCTKY, PEMOHT (MPOCMOTP
COCTOSIHMS CoaBaeMbIX BELLEN,
pekomMeHZaLmMin No CTUPKE
(XMMUKCTKE), MX YNaKoBKa);

OOCTaBKy Bellen B
OopraHu3aumio, OkasblBatoLLyto
COOTBETCTBYIOLLUMNE YCNYIN;

ochopmIieHne HeoBXoaUMbIX
OOKYMEHTOB Ha npueM BeLlen;

MHOpPMUpPOBaHNE O CpOoKax
BO3BpaTa BeLLewN;

nony4yeHve BeLlen nocre
CTUPKM, XUMYUCTKUN, PEMOHTA,
KOHTPOMb KayecTBa
npou3sefeHHbIX pabor;

OeHeXHble pacyeTbl ¢
opraHu3aumein 3a BbIMOSNHEHHbIE
ycnyru (M3 CpeacTB nonyyatens
ycnyru);

JocCTaBkKy Bellen Ha A0M
nonyyatens ycnyru;

NMOMOLLb B pa3mMeLLeHUn
Bellen B MecTa XpaHeHus (npu
HeobX0AMMOCTHN);

OEeHEeXHble pacyeTbl ¢
nony4yatenem ycnyru.

Ycnyra npegoctaBnsieTcs
no 3anpocy nony4yaTens
ycrnyru ¢ y4etom rpadmka
NMOCELLLEHNN.

MecTo coaym Bellen B
CTUPKY, XMMUYMCTKY, PEMOHT,
npegnonaraemasi CTOMMOCTb
3TUX YCNYT, CPOKM
BbIMONHEHUS
oroBapuBalTCs C
nony4arenem ycnyru.

Cpaua Bellel B CTUPKY,
XUMYUCTKY, PEMOHT
OCYLLIECTBNAETCA B
npegenax panoHa
NpoXmnBaHUs nNony4vartens
yCryru.

[ocTtaBka BeLuen
ocyLLecTBnseTCs B Tape,
npegocTaBnseMoun
nony4arenem ycnyriu.

[ocTaBka BeLuen
obpaTHO ocyLLecTBNAETCA B
CPOKW, onpeaeneHHble
opraHusaumen,
OCYLLECTBSAIOLLEN CTUPKY,
XUMYUCTKY, PEMOHT, 1 C
yyeToM rpadmka
noceLleHuni.

Pa3melueHne BelLen B
MeCTax XpaHeHus
OCYLLIECTBMAETCA C y4EeTOM
YCTaHOBMEHHbIX TpeboBaHuMM
K X XpaHEeHWo, a Takxke
BO3MOXHOCTEN Nonyyartens
ycnyru no
B6ecnpensATCTBEHHOMY
OOCTYMy K HAM.

Cymma pacxooB JOSKHA
ObITb NOATBEPXOEHA
OOKYMEHTarnbHO (4exk,
KBUTaHLUUS).

OkasaHwue ycnyrn OomKHO
obecneuntb
YOOBMNETBOPEHNE
noTpebHOCTM Nonyyartens
yCInyru B coadve BeLlen B
CTUPKY, XMUMUYUCTKY, PEMOHT
N UX OOCTaBKe Ha OOM.




16.7. ybopka XurblX NOMELLEHWI:

16.7.1. nomMmoLb B NogaepxaHunn
nopsigka B XUIbIX MOMELLEeHUAX

Ycnyra npegycMaTpuBaeT:

obcyxaeHue ¢ nonyyarenem
yCnyru nopsiaka, ycrioBum,
XapakTepa nomoLuu ans
noaaepXkaHus nopsigka B
XWUIOM NOMELLEHNN;

NMoMOLLb B HaBeAEHUN
nopsigka B noMeLleHun
(packnagblBaHUM No MecTam
nocyAbl, BELLEN, paccTaBreHum
(nepenBwXeHN) NEPEHOCHOMN,
MernkorabaputHon mebenu,
3anpaBke NnocTenu).

Ycnyra npegoctaBnsieTcs
C y4eToM npasun
BHYTPEHHEro pacnopsigka u
(vnn) no 3anpocy
nony4varens ycnyru.

PaccraBneHue Bellen no
MecTaM OCYLLIECTBNSETCS C
Y4E€TOM NOXKENaHUN
nonydarens ycnyru. lNpu
oKasaHuKM yCnyru
HegoMnyCTMMO U3MEHEHUNe
MecTa unu nopsigka
pacnonoxeHus Bellen 6es
cormnacoBaHus ¢
nony4yarternem ycrnyru.

OkaszaHue ycnyru gormkHO
obecneynTb NOMOLLb
nony4artento ycnyru rno
noaAepkaHuto nopsaka B
nomeLleHun.

16.7.2. npoTupaHue nbinm ¢
noBepxHOCTU mebenu

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem
ycnyrv nopsiaka, ycrnosuw,
xapakTtepa pabor;

NOAroTOBKY MHBEHTaps,
MOILLMX CpeacTB, MaTepnana
(BeTowwb, cneuuanbHble
cpeacTea) Ans yoopku nbinu;

OCyLLleCTBIeHWe
(BnaxHom/cyxon) yoopku nbinu
C NoBepxHOCTN Mebenu;

4YUCTKY (MbITbE,
ornonackuBaHue) u pasmelleHue
B MecTa XpaHeHus
MCMONb3yEeMOro MHBEHTaps,
MOILLMX CpeacTB 1 MaTepuana.

Ycnyra npegocraBnsieTcs
Mo 3anpocy nony4atens
ycrnyru ¢ y4etom rpadmka
noceLeHnn.

O6bem ycnyru, nopsaok
npoBeaeHus yoopku
obcyxpgaeTca ¢
nony4yatenem ycnyru.

Ycnyra oka3biBaeTcsi C
NCMNONb30BaHNEM
WHBEHTapS, MOIOLLNX
cpencTs M MaTepuarnos
nonydaTens ycnyru.

Monyyatens ycnyru
[orkeH 6bITb 3apaHee
nNpovHOPMMPOBaH O
HeobxoaMMbIX cpeacTBax
ONs ocylecTBneHus: yoopku.

Mcnonb3ayemble
WHBEHTapb, MOKOLLME
cpencTtea U matepuansi
OOIMKHbI OTBEYaTb
TpeboBaHMaM
HesonacHocTw.

Mpn npoTupaHuu neinNu ¢
NMoBepxHOCTM mebenn
HeJonyCcTMMO N3MEHEHNEe
MecTa unu nopsigka
pacnonoxeHus Bellen 6e3
CornacoBaHus ¢
nony4yatenem ycnyru.

OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBIeTBOPEHMNE
noTtpebHocTM nonyyatens
yCINyru B NpOTUPaHUU MbIn




C NOBEPXHOCTM Mebenu.

16.7.3. BbIHOC Mycopa

Ycnyra npegycmartpuBaert:

obcyxaeHue ¢ nonyyarenem
ycnyru xapakrepa pabor;

MOAroTOBKY Tapbl Ans
BbIHOCA Mycopa;

BbIHOC Mycopa W1 ApYrux
ObITOBbIX OTXO0B B
cneumanbHO OTBEAEHHbIE
MecTa;

3aMeHy MONMaTUIEHOBBIX
MakeToB B MYCOPHbIX KOP3UHaxX
(Mpn HeobxogmmMocTK);

MOVIKY 1 Ae3nHdeKL MO
MYCOPHbIX KOP3UWH (Npwu
HeobxoaMMocCTH).

Ycnyra npegoctaBnseTcs
Mo 3anpocy nony4atens
ycrnyru ¢ y4eTom rpadmka
noceLeHnn.

Mpwn okazaHum ycnyrm
ncnonb3ylTcs Tapa Ans
BbIHOCa Mycopa U
NOMM3TUIEHOBbLIE NAKETHI
nonyyatensi ycnyru.

Mycop, BbITOBbIE OTXOAbI
BbIHOCATCS B creyunansHo
YCTaHOBMEHHbIE
(oTBEOEHHBbIE) MeCTa.

MbITbe, AesnHekumns
MYCOPHbIX KOP3WH
OCYLLECTBAKTCH C
NCMNOfb30BaHNEM MOHIOLLINX
cpencTs nony4artens ycryru.

OkaszaHue ycnyru gormkHO
obecneunTb
yAOBreTBOpEHMNE
notpebHOCTM nonyyartens
yCnyru B BbIHOCE Mycopa.

16.7.4. nogmeTaHue nona

Ycnyra npegycmaTtpuBaeT:

obcyxaeHune ¢ nonyyarenem
ycrnyru xapaktepa pabor;

MOAroTOBKY MOMELLEHMUS U
WHBEHTaps Anst noamMmeTaHus (8
TOM YUCre NepecTaHoBKa
menkorabapuTHon mebenn);

nogmMeTaHue nona B KUMOM
NMoMeLLLEeHNN;

pacctaHoBky mebenu nocne
noameTaHus nona;

OYMCTKY UHBEHTapS 1 ero
pasMelleHne B MecTa
XpaHeHust;

NpoBeTPUBaAHMWE XKMUIOro
nomeLleHus (npu
HeobXxoaMMOoCTH).

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
ycrnyru ¢ y4etom rpaduka
NMOCELLLEHNN.

O6bem ycnyru, nopsaok
npoBeaeHus yoopku
obcyxpatoTea ¢
nony4yatenem ycnyru.

Ycrnyra okasbiBaeTcs C
MCrnonb30BaHNEM MHBEHTapPS
nony4aTtens ycnyru.

MHBeHTapb JormkeH
COOTBETCTBOBaTb
TpeboBaHMaM
©e3onacHocTH.

Mpwn npoBeaeHun ybopku
(HaBegeHun nopsaka) B
XUINbIX MOMEeLLEeHUAX
HeZoNnyCcTMMO U3MEHEHNE
MecTa unu nopsiaka
pacnonoxeHus Bellen 6e3
COrnacoBaHus C
nony4arenem ycryriu.

OkasaHwue ycnyrn OomKHO
obecneuntb
yAOBIeTBOPEHMNE
noTpebHOCTM Nonyyartens
ycnyru B nogMeTaHuu nona.

16.7.5. ybopka nbifiecocom Msrkom
mMebernu, KOBPOB M HaMosbHbIX
NOKPbITUIA

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nony4darenem
ycnyru xapakrepa pabor;

MOAroTOBKY Mblfiecoca Ans

Ycnyra npegocrasnserca
Mo 3anpocy nony4atens
YCINyru ¢ y4eToMm
yTBEpPXAEHHOro rpaduka




oCyLLeCTBNeHNs yOOpKu
(cbopka npu HeobxoaUMOCTH,
npoBepKa UCMpPaBHOCTH,
3aMnoJyTHEHHOCTM MbINeCOOPHbIX
YCTPOWCTB);

NnoAroTOBKY NMOMELLEHMS,
Mebenu anst YUCTKM MbINIeCOCoM
(oTogBuraHne
mMenkorabaputHon mebenu,
NOCTOPOHHMWX NPELMETOB);

OCYyLLEeCTBIEHNE NnpoLiecca
YUCTKM C MOMOLLbIO MbINECoCa;

YUCTKY Mblriecoca nocre ero
ncnonb3oBaHua (Npm
HeobxoQMmMocTh) u
pa3mellieHne B mecTa
XpaHeHus;

NpoBEeTPUBAHME XKNIOro
nomeLleHus (npu
HeobxoaMMocCTH).

noceLeHnn.

O6bem ycnyru, nopsiaok
npoBeaeHus yoopku
obcyxpatoTcs ¢
nonyyatenem ycnyru.

Ycnyra okasbiBaeTcsi C
MoMOLLbIO Mblfiecoca
nony4aTtensi ycnyru.

Mpn ouncTke pasnmyHbIx
NOBEPXHOCTEN OOMKHbI
Ncnonb30BaThbCs
noaxoasiume Hacagkum (npu
UX HanmMumm).

lMepepn okasaHuem ycrnyru
JorkHa ObITb NpoBepeHa
TEeXHU4YecKasi UICNpaBHOCTb
nelriecoca, 3anofHeHHOCTb
NblecOopHbIX YCTPONCTB, a
no 3aBepLUeHNN YOOpKK
OCyLLEeCTBIEHa ero 4mcTka.

Mpun npoBeaeHun y6opku
(HaBegeHun nopsiaka) B
XKUMbIX MOMELLEHMSX
HeJoMyCTMMO U3MEHEHUNE
MecTa unu nopsgka
pacnonoxeHus Bellen 6e3
CornacoBaHus
nonyyaTtenem ycnyru.

OkaszaHue ycnyru OormKkHO
obecneunTb
yOOBMNETBOPEHNE
notpebHocTu nonyyatens
ycnyru B ybopke nblfiecocom
MsArkon mebenun, KOBpOB U
HanonbHbIX NOKPLITUIA.

16.7.6. YncTKa NpUKPOBaTHbIX
KOBPMKOB U JOPOXEK

Ycnyra npegycMmaTpuBaerT:

obcyxaeHune ¢ nonyyaTtenem
ycnyru xapakrepa pabor;

MOAroTOBKY MHBEHTaps ANns
YMCTKM;

OUUCTKY OT MbINn
MPUKPOBATHbIX KOBPUKOB U
[OpOXeK C NOMOLLbIO Nblniecoca
nmbo LWeTKX, B TOM Yncne ¢
Mcrnonb3oBaHMEM cneumanbHblX
CpeacTB, BbITPAXUBaHMWS
BPYYHYytO (Ha ynuue);

YMCTKY Nblriecoca u apyroro
WHBEHTaps 1 pasmeLleHne B
MecTa XpaHeHus;

NpoBETPUBaAHUE XNIOro
nomeLleHus (npu
HeobXxoaMMOoCTH).

Ycnyra npegocrtaBnsieTcs
Mo 3anpocy nony4artens
ycnyru ¢ y4eTom rpaduka
noceLleHumn.

O6bem ycnyru, nopsaok
nposefeHus yoopku, Bug
YUCTKN MPUKPOBATHbIX
KOBPUMKOB 0OCY>X[atoTCA C
nony4yatenem ycnyru.

Ycnyra oka3biBaeTcsi C
MOMOLLbHO UCTIPaBHBIX 1
©e3onacHbix Ans paboThbl
WHBEHTaps, CPeAcTB Ans
4YUCTKK, NPeaocTaBnseMbiX
nony4arenem ycryriu.

OkasaHwue ycnyrn OomKHO
obecneunTtb
YOOBMNETBOPEHNE
noTtpebHocTM nonyyatens
YCINyrn B YNCTKe
NPUKPOBATHbIX KOBPUKOB U
OOPOXEK.




16.7.7. mbITbe nona

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem
ycnyru xapakrepa pabor;

MOAroTOBKY MOMELLEHMUS U
WHBEHTaps Anst MbITbs nona
(nepecTtaHoBKka
(nepenBwxeHne)
mMenkorabaputHon mebenu,
3abop BoAb! A8 MbITbsi Nona B
cneumanbHO NpeaHasHa4YeHHY
ONs 9TUX Lenen eMKOCTb);

BMaXHYI0 YOOpKY
(npoTupaHme) nona ¢ NOMOLLbIO
cneumanbHbIX NPUCNOCOBNEHNI
(weabpa, weTka 1 ap.) unm 6e3
HUX (BPYYHYHO) C
ncnonb3oBaHvem (6e3
NCMNOMb30BaHWs) MOIOLLIMX
cpencrTs;

OYMCTKY MHBEHTapS,
NCMNOMb30BaHHOMO MPU MbITbe
nona;

pasMeLleHme MOLLMX
CpeacTB M MHBEHTaps B MecTa
XpaHeHus;

NpOBETPUBAHUE XKMIOrO
nomeLleHus (npu
HeobXxoaMMOoCTH).

Ycnyra npegocraBnsieTcs
Mo 3anpocy nony4artens
YyCInyru ¢ y4eTom rpadmka
NMOCELLLEHNN.

O6bem ycnyru, nopsiaok
NpoBeAeHUs MbITbs nona
cornacyroTcd ¢ nonyyarenem
ycnyri.

Ycnyra okasbiBaeTcs ¢
NMOMOLLbIO UHBEHTapS,
cpencTB Anst MbITbs nona,
NnpefocTaBneHHbIX
nony4yatenem ycnyru.

lMocne MbITbs nona
OOJMKHO ObITb 06ecnevyeHo
€ro BbICbIXaHUe B Lensix
©e3onacHocTu
nepenBwxeHunst nonyvyaTens
ycnyru.

Mpun npoBeaeHun y6opku
(HaBegeHun nopsiaka) B
XKUMbIX MOMELLEHMSAX
HeZoNnyCTMMO U3MEHEHNEe
MecTa unu nopsiaka
pacnonoxeHus Bellen 6e3
COornacoBaHus
nonyyatenem ycnyru.

OkaszaHue ycnyru OormKkHO
obecneuntb
yAOBreTBOPEHMNE
notpebHocTu nonyyatens
YCNyrn B MbITbe Mona.

16.7.8. MbITb€ OKOHHbIX CTEKOI U

OKOHHbIX nepenneToB, NnpoTupaHmne

MOOOKOHHUKOB, O4MCTKA OKOHHbIX
pam oT 6ymaru (npokneika
OKOHHbIX paM Gymaroi)

Ycnyra npegycmaTpuBaerT:

obcyxaeHune ¢ nonyyaTtenem
ycnyru xapakrepa pabor;

OCYLLIeCTBIEHME NMPOBEPKN
MPOYHOCTUN KPEMNIEHNN CTEKON U
pam;

MoAroTOBKY CrieunanbHoro
WHBEHTapS ANs OCYLLECTBINEHUS
MbITbS (MPOTUPaHUS), BKINOYas
NpOBEPKY ero COOTBETCTBUS
TexHuKe 6e3onacHoOCTM npu
OCYLLIeCTBIEHUMN AaHHbIX paborT;

MbITb€ OKOH, MPOTMPaHue
OKOHHbIX CTEKOI, MPOEeMOB,
NMOAOKOHHUKA C MOMOLLbHO
cneumanbHbIX YNCTALLMX
CpeacTs;

O4MCTKY (npwm
HeobX0AMMOCTUN) OKOHHbIX pam
oT 6ymaru nmbo ytennutens;

ocyliecTBreHne (npu
HeobXx0AMMOCTH) yTenneHus
OKOHHbIX pam (6ymara,
YMNOTHUTENb);

pa3meLleHne MoKLLUX
CpPeacTB 1 UHBEHTaps B MecTa

Ycnyra npegoctaBnsieTcs
Mo 3anpocy nonyyarens
ycnyru ¢ yyetom rpadmka
NMOCELLLEHNN.

O6bem ycnyru, nopsaok
NpoBeAEeHUs MbITbS! OKOHHbIX
CTeKon, nepenneTos,
nNpoTUpaHue NOSOKOHHMKOB,
OYMCTKA OKOHHbIX pam
cornacyroTcd ¢ nonyyarenem
ycnyru.

Ycnyra ocyulecTBrnsieTcs
C UCMONb30BaHMEM
cneumanbHOro MHBeHTaps (B
TOM YncChe LWEeTKM C
TENeCKONUYEeCKOn Py4Kom)
unu mep, obecnevmBarLLNX
BbINOMHeHne TpeboBaHmn
npaswn OXpaHbl Tpyga npu
paboTe Ha BbiCOTE (B TOM
yncne npoxoxgeHue
WHCTPYKTaxa, Hannune
CTPaxOBOYHbIX IEMEHTOB).

Ycnyra oka3blBaeTcs C
MOMOLLbIO MHBEHTapS,
cpeacTs Anst MbITbs U




XpaHeHus:;

ybopky maTtepuana (mycopa)
Mocrne OYUCTKM U YTENSEHNS
OKOHHbIX pam.

YTEMNSEHNS OKOH,
npeaocTaBisieMbiX
nonydaresnem ycnyru,
KOTOpble AOIMKHbI ObITb
©e3onacHbl Ans padoThbl.

OkasaHwue ycnyrn gomKHO
obecneuntb
yAOBNEeTBOPEHMNE
notpebHocTM nonyyatens
YCINYrn B MbITbE OKOHHbIX
CTEKOI U OKOHHbIX
nepenneTos, NPOTUPaHNN
NMOJOKOHHUKOB, OYNCTKE
OKOHHbIX paM OT Gymaru
(Mpoknenka OKOHHLIX pamM
Bymaron).

16.7.9. cmeHa WTOp M rapaviH

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem
ycnyru xapakrepa pabor,
Nnopsiika BbINOSTHEHUST;

CHATME (OTKpenneHme) wrop
(rapavH, nopTbep), TpebytoLmx
CTUPKK (BbITPAXUBAHWUS,
3aMeHbl);

npoTupaHue nbinu (Ha
KapHuse);

NpUKpenneHme wTop
(rapaviH, nopTbep) nocne
CTUPKM (BbITPSIXMBaHWUS,
3aMeHbl).

Ycnyra npegocraBnsieTcs
Mo 3anpocy nony4atens
ycrnyru ¢ y4eTom rpaduka
noceLeHnn.

Mpu HeobxoamMmocTK
npenBapuTENBHOWN CTUPKK
WTop (rapAvH) ycnyra MoxeT
OCYLLECTBMATLCA 3a
HECKOJTbKO MOCELLEHWN.

NHBEHTapb AN CHATUS 1
3aKpenseHus wrTop,
cpeacTBa Aanst NpoTupaHus
KapHu130B (Npu
HeobxoaMMocTH)
npefocTaBnaTCS
nony4yateneM ycnyru u
OOMKHbI BbITb Ge30nacHbl
ans paboThbl.

MpenBapuTeNbHO NULIOM,
OKa3blBaloLLMM YCyry,
OOIMKHbI BbITb NPOBEPEHDI
cpeacTea, Heobxoammble
Ans paboTbl Ha BbicOTE (B
TOM Yucre yCTON4YMBOCTb
CTyna, CTPEMSIHKN).

Mpukpennaemsie WTOPbI
(nopTbepbl, rapanHbl)
OOIMKHbI BbITb YACTBIMU U
COOTBETCTBOBATb
KOHpurypauum okHa.

OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBreTBOpEHne
noTtpebHocTM nonyyatens
YCINyrn B CMEHe LUTop U
rapavH.

16.7.10. ybopka nblfiv co CTEH U
MOTOSKOB

Ycnyra npegycMatpuBaerT:

obcyxaeHune ¢ nonydaTtenem
ycrnyru xapaktepa pabor;

noAroToBKy noMeLleHuna 1
HeobxooMMOoro MHBEHTapS

Ycnyra npegocrtaBnsieTcs
no 3anpocy nony4artens
YyCNyru ¢ y4eTom rpadmka
NMOCELLLEHNI.

O6bem ycnyru, nopsiaok,




(ctyn, cTpemsiHka, weabpa,
nbinecoc) (npm
HeobxoaMMocCTH);

yAaneHue nbifm co CTEH U
MOTOSKOB MyTEM BaKyyMHOW
06paboTkn, oOMeTaHus, a
Takke NyTeM BNaXXHOW
NPOTUPKU, MbITbS;

MbITbe, OMnonackmeaHue
NCMNONb3yEMOro UHBEHTaps n
pa3MelleHne B MecTa
XpaHeHus1.

BUA YOOPKM NbIfK CO CTEH U
NOTOJIKOB COrNacyTcs C
nonydaresnem ycryriu.

Ycnyra okasbiBaeTcsi €
MOMOLLIbHO UCNPaBHOIO U
©e3onacHoro ans paboThl
WHBEHTaps nony4varens
ycnyri.

[NpenBapuTEnNbLHO NULIOM,
OKasblBatoLLMM YCIyry,
[OIMKHbI ObITb NPOBEPEHDI
cpencTtea, Heobxoammble
ans paboTbl Ha BbicOTE (B
TOM 4mnCcrie yCTONYMBOCTb
CTyna, CTPEMSIHKM).

Mpn npoBeaeHnn y6opku
(HaBegeHun nopsiaka) B
XUINbIX MOMEeLLEeHNAX
HeJonyCTUMO U3MEHEHUNe
MecTa unu nopsiaka
pacnonoxeHus Bellen 6e3
cornacoBaHusi ¢
nony4yatenem ycnyru.

OkaszaHue ycnyrn gormkHO
obecneuntb
YOOBMNETBOPEHNE
noTpebHocTM nony4aTens
ycnyru B yoopke Mbifiv co
CTEH 1 MOTOJIKOB.

16.7.11. yncTKa BaHHbI,
yMbliBarnbHWUKa (PaKOBUHbI)

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem
ycnyru xapakrepa pabor;

NOAroToBKY HEO6X0AMMOrO
WHBEHTapS, YACTSLLNX CPEACTB;

YNCTKY BaHHbI, PaKOBWH,
yAaneHue n3BecTKoBOro HaneTa
N OpYyrvx 3arpsi3HEHUN ¢
MCnonb30BaHNEM YUCTALLUUX
cpencTs;

MbITbe, OonoJlackmBaHue
MCNnoNib3yeMoro NHBeHTap4,

pa3melleHne MHBeHTapa n
YNCTALLMX CPEACTB B MecTa
XpaHeHus.

Ycnyra npegocrasnserca
no 3anpocy nonyyaTens
yCInyru ¢ y4eTom rpadmka
NMOCELLLEHNN.

O6bem ycnyru, nopsaok
YMCTKMN BaHHBbI,
yMbIBanbHUKa (PakoBUHbI)
cornacyroTcs ¢ nonyyarenem
yCnyru.

MHBeHTapb 1 cpeacTtea
AN YUCTKU
npeaoCcTaBnsTCS
nony4arenem ycnyru, OHu
[OMXKHbI O6bITb Oe3onacHsbI
ans paboThbl.

Mpu ouncTKe pasnmyHbIX
NoBEPXHOCTEN A0 KHbI
Mcnonb3oBaThbcs
noaxopsiLine cpeacrtea u
maTepwuansl. [Npu
npenocTaBreHnm
nony4aresnem ycnyru
HenoaxoasLnx
MaTepuasnoB, YNCTALLUX
CPEACTB OH [OIMKEH ObITb
3apaHee YBeJOMIIEH O
BO3MOXHOM yLepbe.

OkaszaHue ycnyru OormKkHO
obecneuntb




YOOBMNETBOPEHUE
noTpebHOCTN nony4yatens
YCIyrn B YACTKE BaHHBbI,
yMbIBanbHUKa (PakoBUHbI).

16.7.12. yncTka rasoson
(anekTpunyeckon) NanTbl

Ycnyra npegycmatpuBaeT:

obcyxaeHue ¢ nonyyarenem
ycnyru xapakrepa pabor;

NOAroTOBKY HEO6X0AMMOrO
WHBEHTap4, YACTSALLNX CPEACTB;

noaroToBKy nNnuThl (ydopka
nocyabl, OTKpenseHne
3N1EMEHTOB);

yAaneHue 3arpsisHeHun ¢
ra3oBOW (3N1EKTPUYECKOW)
NAMTbl C UCMONb30BaHMEM
MOHOLLMX CPEACTB;

NpoBepKY rOTOBHOCTU MIUTbI
K AanbHenwen pabore
(3kcnnyaTauun);

MbITb€, OnonacknBaHue
NCMONb3yeMOro UHBEHTaps;

pasMeLleHne NHBEHTapS U
YNCTALLMX CPEACTB B MecTa
XpaHeHust.

Ycnyra npegocraBnsieTcs
no 3anpocy nony4artens
ycrnyru ¢ y4eTom rpadmka
noceLeHnn.

O6bem ycnyru, nopsiaok
YNCTKM ra3oBou
(anekTpuyeckon) NAnTbI
cornacyrTcd ¢ nonyyarenem
yCnyru.

MHBeHTapb 1 cpeactea
ONS YNCTKM
npeaoCcTaBnsTCS
nony4arenem ycnyru, OHu
OOIMKHbI 6bITb 6e30MacHbI
ans pabortbl.

[Mpwn ouncTke pasnuyHbIX
NMOBEPXHOCTEN AOIMKHbI
ncnonb3oBaThbCs
noaxoasiune cpeacrtsea u
mMartepuansl. Mpu
npegocTaBneHun
nony4arenem ycnyru
HenoaxoasALLmMX
MaTepuanoB, YNCTALLNX
CPEACTB OH [OIMKEH ObITb
3apaHee yBeJOMIIEH O
BO3MOXHOM Yyuepbe.

Mocne 3aBepLueHns
4YNCTKN HEOBXOQUMO
NpOBEPUTL MOTOBHOCTb
nnuTbl kK paboTte
(akcnnyaTauunm).

OkaszaHue ycnyru OormKkHO
obecneunTb
yOOBMNETBOPEHNE
notpebHOCTM nonyyartens
yCnyru B YACTKe rasoBow
(anekTpryeckon) NAnTbI.

16.7.13. MbITbe Nocyabl

Ycnyra npegycmaTtpuBaer:
obcyxaeHue ¢ nony4darenem
yCIyrun xapakrepa n odobema
pabor;

noaroToBky HeobxogMmoro
WMHBEHTAapS, YNCTALLNX CPEACTB;
HabupaHue Boabl B EMKOCTb
ONs MbITbS, MOAOIPEB BOAbI
(npun HeobxogumocTw);
yAaneHue 3arpsisHeHui ¢
nocyael (Bkntoyas nocyny Ans
npvema v NpUroToBrneHUs
NULLU, KYXOHHbIW MHBEHTapb) C
NCNoNb30BaHNEM
COOTBETCTBYHOLLUX MOKOLLNX

Ycnyra npegocrtaBnseTcs no
3anpocy nony4artens ycnyru
C ydeToM rpaduka
NMOCELLLEHNI.

O6bem ycrnyrn, 0cobeHHOCTH
MbITbS (B TOM Ymncne
ncnonb3yemble MotoLLme
cpencTsBa, UHBEHTapb)
cornacyrTcs ¢ nonyyarenem
yCnyru.

Ycnyra okasbiBaeTcsi €
NMOMOLLbIO UHBEHTapS,
cpencTB Anst MbITbsl MOCYAbI,
npefocTaBneHHbIX
nonyyatenem ycnyru.




(nn. 16.7.13 BBeaeH noctaHosnenvem MuHTpyaa v cousawmtsl ot 30.1

CcpencTB M MHBEHTaps,
ononackMBaHue;

pa3smeLleHne YNCTON nocyabl B
MecTax A5 BbICbIXaHus,
npoTMpaHue nocyabl Cyxomn
candeTkon (NoNoTeHLEM);
pa3smeLleHne YNCTON nocyabl B
MecTax XpaHeHUs;
ornonackuBaHue UCrnosb3yeMoro
WHBEHTApPS;

pasMeLleHne NHBEHTaPS U
YUCTALLMX CPEACTB B MecTa
XpaHeHus:;

BbIHOC, BbITMBaHWE BOAbI NOCre
MbITbS1 (MpY HeOBX04MMOCTN).

Mpn ouncTke pasnumyHbIx
MOBEPXHOCTEN AOIMKHbI
ncrnonb3oBaTbCs
noaxoasiune cpeacrtsea u
martepuansl. Mpu
npegocTaBneHun
nonyyatenem ycnyru
HenoaxoasLwmMx MaTepmarnos
N CpeacTB OH AOMMKEH ObITb
3apaHee yBeJOMMEH O
BO3MOXHOM Yuepbe.
OkaszaHue ycnyru JormKHO
obecneunTtb
yAOBreTBOpeHne
notpebHOCTM nonyyartens
ycnyru B obecneyeHmm
4YUCTOTHI NOCYAbI.
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16.7.14. uncTka yHMTasa

(nn. 16.7.14 BBegeH noctaHoBneHnem MuHTpyaa v cousawmtbl ot 30.1

Ycnyra npegycMmaTpuBaerT:
obcyxaeHne ¢ nonyyaTtenem
ycnyru xapakrepa pabor;
NMOAroTOBKY HEO6X0AMMOrO
WHBEHTaps, YACTALLNX CPEACTB;
yAaneHue 3arpssHeHun ¢
yHUTasa C MCNnonb3oBaHNeMm
YUCTALUMX CPEACTB;

MbITbe, OnonackvBaHue
NCMONb3yeMOro MHBEHTaps;
pa3meLleHne MHBeHTaps U
YUCTALWMX CpeacTB B MecTax
XpaHeHwus.

Ycnyra npegocrtaBnseTcs no
3anpocy nonyyartens ycryru
C y4yeToMm rpadumka
noceLLeHn.

O6bem ycnyru, nopsaok
YNUCTKUN yHWUTa3a
cornacylrTcs ¢ nonyyatenem
ycnyru.

NHBeHTapb 1 cpeacTtea Anst
YNCTKN NPeaoCTaBnAoTCS
nony4yatenemM ycnyru, OHu
OOMKHbI B6bITb Ge30MacHbl
ans paboThbl.

[Mpu ouncTke pasnumyHbIX
NOBEPXHOCTEN OOMKHbI
ncrnonb3oBaThes
noaxogsLine cpeacrtea u
maTepwuansi. [Npu
npegocTaBfneHmum
nony4yatenemM ycnyru
HenoaxoasLmx
MaTepuasnos, YACTALLMX
CpencTB OH JOMKEH ObITb
3apaHee yBeIOMIIEH O
BO3MOXHOM yuepbe.
OkasaHwue ycrnyrn OomKHO
obecneunTtb
YOOBMNETBOPEHNE
noTtpebHocTM nonyyatens
ycnyrn B obecneveHum
YNCTOThbI YyHUTA3A.
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16.7.15. MbITbe XONoAunbHUKa

Ycnyra npegycMatpuBaerT:
obcyxaeHune ¢ nonydaTtenem
ycrnyru xapaktepa u obbema
paborT;

NOAroTOBKY HEO6XOAMMOrO
WHBEHTapS, YNCTALLUX CPEeaCTB;

Ycnyra npegocTtaBnsieTcs no
3anpocy nonyyartens ycryru
C y4yeToM rpacpuka
NMOCELLLEHNN.

O6bem ycnyru, nopsaok
MbITbS XONOAMNITbHMKA




MOArOTOBKY XOJOAMIbHMKA,
MOPO3MITbHOW KaMepsbl (B TOM
yucne OTKMYEHME OT NUTaHuS,
pa3MOpO3Ky, BbIHUMaHWeE
NpOAYKTOB, NMOMOK);

yAaneHue 3arpsisHeHun ¢
HapY>XHOW N BHYTPEHHEN
CTOPOH XONOAWSbHUKA C
NCNONb30BaHNEM MOIOLLNX
CpeAacTB, yaaneHne nuHero
nbaa, npoTupaHue;
NpoTUpaHue xonoannbHMKa
cyxon candgeTkomn
(mnonoTeHuem);

paccTaHOBKY MOJIOK U
NPOAYKTOB B COOTBETCTBUM C
noXxenaHnsMu nonyyatens
ycnyru;

NpOBEpPKY FOTOBHOCTU
XOnoaunbHUKa K AanbHeNLLen
paboTte (akcnnyatauumn);
BbITVpPaHWe BoAbl ¢ nona (npu
HeobxooMMocCTN);

MbITbE, ONnoslackuBaHme
NCMONb3yeMOro UHBEHTaps;
pasMeLleHne NHBEHTApS U
YNCTALLMX CPEACTB B MecTa
XpaHeHust.

(nn. 16.7.15 BBegeH noctaHoBneHnem MuHTpyaa v couysawimtbl ot 30.1

cornacyroTcsl ¢ nonyyarenem
yCnyru.

MHBeHTapb 1 cpeacTtea Anst
MbITbSl NPEAOCTaBNATCA
nonyyatenem ycnyru, OHu
OOIMKHbI BbITb 6e3onacHbI
ans paboTbl.

Mpy ouncTke pasnumyHbIx
NOBEPXHOCTEN OOKHbI
ncnonb3oBaThes
noaxoasiume cpeacTtsea u
maTepuansi.

Mpn npegoctaBneHun
nonyyatenem ycnyru
HenoaxogsLwmx
MaTepuanos, MOHLLMX
(4ncTawmx) cpencTs OH
OOIKeH ObITb 3apaHee
yBEOOMIIEH O BO3MOXHOM
ywepbe.

Bo Bpemsi MbITbs1 NOMKN U
NPOAYKTb! OOMKHbI
pa3MeLlaTbcs Takum
o6pasom, 4YTOOHI
obecneunBanach mx
COXPaHHOCTb U
©e3onacHocTb
nepenBuxeHus,
pasMeLleHns ans
nonyyatensi ycnyru.

[Mpn paccTaHoBKe MOMoK u
pasMeLleHMM NPOAYKTOB B
XOOAMMbHMKE NOCHe MbITbs
OOIMKHbI y4YUTbIBATLCS
noxxenaHus nosny4aTtens
ycnyri.

Mocne 3aBepLUeHNsT YNCTKU
HeobX04MMO NPOBEPUTL
rOTOBHOCTb XONOAMIbHMKA K
paboTte (akcnnyatauumm).
OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBNeTBOpeEHMWe
noTtpebHocTM nonyyatens
ycnyrn B obecneveHum
YNCTOTbI XONOAMIbHMKA.
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16.8. BHeceHwue nnatbl U3 cpeacTs
ob6cnyxvnBaemMoro nuua 3a
XWUMULLHO-KOMMYHarbHble YCryru,
Norb30BaHWe XUMNbIM NOMELLEHNEM
(oanee - XKY), ycnyru cBaau,
OCYLLECTBMEHNE UHbIX MraTexen
(onnata ToBapos, ycnyr, ynnaTa
Hanoros, WwTpad)os, NorawleHne
KpeauToB)

Ycnyra npegycmaTtpuBaer:
obcyxaeHue ¢ nonyyarenem
YCINyru nopsaka u ycriosum
onnatbl XKKY, ycnyr cesasu,
OCYLLECTBIEHUS UHbIX
nnaTexem;

MOMOLLb B CHATUM NOKa3aHWM
nHAMBMAYyanbHbIX Npubopos
yyeTa notpebneHns Boapl,
3MNEKTPO3HEPruK, rasa,

Ycnyra npegocrtasnseTtcd no
3anpocy nonyyartens ycryru
C y4yeToM rpacpuka
NMOCELLLEHNN.

Onnata XKKY, ycnyr cBs3u,
OCYLLECTBIIEHNE WHbIX
nnaTexen NponM3BoANTCH 3a
cyeT cpencTB nony4darenst
yCIyru.

Cnocob6 onnatel XKKY, ycnyr




obcyxaeHve 1ux ¢ nonyvyatenem
ycnyru;

onnaty XKKY, ycnyr cBasu,
OCYLLECTBIIEHNE VHBIX
nnartexew Ha OCHoOBe
npefocTaBneHHbIX CYETOB U3
OEHEeXHbIX CPeAcTB nosyyarens
YCINYrn yCTaHOBMEHHbLIM MO
COrNacoBaHMIO C HUM
cnocobowm;

npegocTaBreHre onnadveHHbIx
KBUTAHLUWIA NonyyaTento ycnyru,
AEHEeXHble B3aMMOpacyeThl.

CBSA3U, OCYLLECTBMNEHUS UHBIX
nnatexewn cornacyeTcs ¢
nonydaresnem ycryriu.
Ycnyra npegocraensieTcs ¢
YY4E€TOM YCTaAHOBJIEHHOTO
nopsgka no onnate XKY,
yCIyr cB3u,
OCYLLIECTBMEHUS UHbIX
nnaTexen.

CyMmma pacxonoB AoSmKHa
ObITb NoaTBEPXKAEHA
OOKYMEHTanbHO (Yek,
KBUTaHLUMSA).

OkasaHwue ycnyrn OomKHO
obecnevnTb NOTPeOHOCTL
nonydarensi ycrnyru B
onnare XKKY, ycnyr cBasu,
OCYLLIECTBEHUMN UHbIX
nnaTexemn 3a c4eT ero
CpeAacTB.

(nn. 16.8 B pea. noctaHoBneHus MuHTpyaa v cousawmtsl ot 30.12.2020 N 110)

16.9. ucknoyeH

(nn. 16.9 nckntoyeH. - NoctaHoBnexnne MuHTpyaa u coudawmTel oT 30.12.2020 N 110)

16.10. ouncTka NPUOOMOBbIX

OOpPOXEK OT CHera B 3MMHUWIA Nepuog

(Ana NpoXXMBaIOLLMX B XUIbIX
Aomax ycageGHoro Tmna)

Ycnyra npegycmaTtpuBaeT:

cornacoBaHue xapakrepa
HeobxoauUMBbIX
(npegnonaraembix) paboTt no
pacynCcTKe JOPOXKEK;

noabop 1 NoAroToBKyY
WHBEHTapS;

ybOopKy CHera ¢ Np1AOMOBbIX
OOpPOXeK, CTyNeHew, KO3blPbKOB;

cbvBaHue cocynex,
yrpoxaroLux 6e3onacHocTu
nony4aTtens ycnyru;

nocblNaHne CKOMb3KUX
y4acTKOB MecKoMm (npwu ero
Hanuuun);

OYMCTKY UCMONb3YyeMOoro
WHBEHTapS 1 pa3meLleHune B
MecTa XpaHeHus.

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
ycnyru ¢ y4eTom rpaduka
NMOCELLLEHNN.

O6bem ycnyru, nopsaok
YNCTKN MPUSOMOBbBIX
JOpPOXeK cornacyeTcs ¢
nony4yatenem ycnyru.

NHBEHTapb ANs YncTku,
CpeAcTBa Ansi NoCbiNaHus
[OpOXeK NpeocTaBNATCA
nony4arenem ycnyru, OHu
OOIMKHbI O6bITb 6e30MacHbI
ansa paborthbl.

O6bem ybpaHHOro cHera
JorxkeH obecneyvnBaTtb
BecnpensATcTBEHHOE U
6esonacHoe nepenBuxeHne
nonyyatensi ycrnyru Ha
NPVUAOMOBOW TEPPUTOPUM,
OTKpPbITUE OBEepen, OKOH,
KanuTok.

OkasaHwue ycnyrn OOJmKHO
obecneuntb NOTPebHOCTL
nonydarensi ycryru B
O4YNCTKE NPUOOMOBBIX
JOPOXEK OT CHera B 3MMHUI
nepuog.

16.11. ybopka npugomoson
Tepputopun ¢ 1 anpensa no 31
oKTAOpPS (4N18 NPOXMBAKOLLNX B
XuUnbix gomax ycagebHoro tvna)

Ycnyra npegycmaTtpuBaer:

cornacoBaHue xapaktepa
HeobxoanUMBbIX
(npegnonaraembix) pabdoT no

Ycnyra npegoctasnserca
Mo 3anpocy nony4atens
YyCnyru ¢ y4eTom rpaduka
NMOCELLLEHNN.




ybopke npuaomoBomn
TeppuTopuu;

nogbop v NoaroToBKy
WHBEHTapS;

BbINOMHEHNe paboT no
ybopke npugomoBon
TeppuTopun (MmogMeTaHve
JOpOXEK, OYNCTKa OT COPHON
Tpasbl, C6Op NNCTLEB);

cbop v BLIHOC Mycopa B
cneumanbHO OTBEAEHHbIE
MecTa;

OYMCTKY UCMOMb3yeMoro
WHBEHTaps 1 pasMeLleHne B
MecTa XpaHeHus.

O6bem ycnyru, nopsaok
ybopKkn npugomoBon
TeppuTopuK cornacyeTcs ¢
nonyyatenem ycnyru.

WHBeHTapb ans yoopku
NpVUAOMOBOM TeppuTopun (B
TOM 4ucne rpabnu, BEHNK)
npegocTaBnsieTcs
nony4yaTernieMm ycnyru, oH
JorkeH 6bITb 6e3onacHbIM
ans paborthbl.

[Npwn ncnonb3oBaHmm
cneumanbHoOro
obopyaoBaHus (B TOM ymcne
ra3oHOKOCUITKW) OOMKHa
ObITb NpOBEpEHa €ro
NCMNpPaBHOCTb U
OCYLLECTBIEH UHCTPYKTaX
no TexHuke 6e3onacHoCcTu ¢
NMLOM, OKa3blBaoLLUM
ycnyry.

OkaszaHue ycnyru gormkHO
obecneuntb NOTpebHOCTL
nony4aTtens ycnyru B yoopke
NpPVUAOMOBOW TEPPUTOPUM.

16.12. obecneyeHve NpOXMBaHUSA
(npebbiBaHMA) B CTaLMOHaPHbIX
yCNoBUSX

Ycnyra npegycmaTtpuBaeT:
nHOPMUpOBaHME nonyyaTens
yCnyrn o nopsiake u ycroBmusix
npoxusaHus (NpebbiBaHns) B
CTauMOHaPHbIX YCMOBUSX;
nomolLLb B opopMneHum
OOKYMEHTOB;

nomolLLb B cbope fMnYHbIX
Belller, JocTaBKe,
COMpOBOXAEHWH;

NPOBEPKY COOTBETCTBUS XWUIOro
nomeLleHns, mebeny Hopmam,
YCTaHOBMEHHbIM AN
OOMOB-MHTEPHATOB, C Y4ETOM
COCTOSHMS 340POBbSA
nonyyatens ycnyru;

nomoupb (Mpu Heo6xoaMMOCTH)
B pasMeLLEeHMI B XKNIOM
nomeLLeHmu;

cogevicTeMe B agantauum K
MECTY NpOXunBaHus (MOMOLLb B
OCBOEHMWW XMIOro
NPOCTPaHCTBA, OCYLLECTBIEHUN
3HAKOMCTBA C ApYrMmm
nonyyaTensmMm ycnyr u
paboTHMKaMK, NPUBbLIKAHUU K
YCTaHOBMEHHOMY pacnopsaKy
OHS, BKITIOYEHMe nony4artens
yCnyru B pasnuyHble BUabl
coumarnbHOM akKTMBHOCTU B
COOTBETCTBUU C €ro
nHTEepecamu,
coLManbHO-NCUXONOrMYeCcKMMm

Ycnyra npegocTaBnsieTcs no
3anpocy nonyyaTens ycnyru.
>Kvnnas nnowaab no
pasmepam u gpyrum
nokasaTensam (B TOM ynucre
COCTOSIHME 34aHUN K
NOMELLIEHUN, NX
OCHaLLEHHOCTb cpeacTBaMm
CBSI3M U cUrHanmaauuu,
3anieMeHTamMun JOCTYMHON
cpenpl, Mebenblo) AOMKHA
COOTBETCTBOBATb
TpeboBaHNAM CaHUTapHbIX
HOPM M NpaBun ans
yupexaeHuin coynarnbHoro
obcnyxmBaHus,
OCYLLIECTBNAOLLNX
cTauMoHapHoe 1
nonycraumMoHapHoe
coumanbHoe obcnyxnBaHue,
npasunam rnoxapHomn
©e3onacHocTu 1
obecneynBaTtb
KOM(POPTHOCTb NPOXMBAHUS.
MomelueHuns (3gaHuns)
[OMXKHbI B6bITb 06ecneyeHsbl
BCEMW CpeACcTBaMu
KOMMYHarnbHO-6bITOBOIO
00ycTponCcTBa, OCHALLEHbI
TenedgoHHON CBA3bLIO,
HeobxoaUMbIM
obopynoBaHneM 4ns
NPoXMnBaHUs n




(B pea. noctaHoBneHun MuHTpyga m

N MHbIMW MHOVBUAYANbHLIMA
0CODOEHHOCTAMM).

couzawmtbl oT 30.12.2020 N 110,

nepeaBwKeHNs NHBaNWAOB U
ManomobunbHbIX rpynmn
HaceneHus, oTBeYaTb
3PrOHOMUYECKNM
TpeboBaHusIM 1 ObITb
3allMLLEeHbl OT BO3OENCTBMISA
HebnaronpuaTHbLIX hakTopoB
(noBbIWEHHas Temnepartypa
BO34yXa, BNaXHOCTb,
3anbIineHHoCTb, Bubpauuns),
OTpULATENBHO BIIUSIOLLUX
Ha 300poBbe nony4vaTens
ycnyru.

Cynpyram npv Hanu4uu
BO3MOXHOCTU MOXET
npenocTaBnATbLCA
N30MMpPOBaHHOE XUIoe
nomMeLleHve ans
COBMECTHOIO MPOXUBAHWSI.
MonyyaTtene ycnyrm MoxeT
nepecensaTbCcs B Apyroe
Xnnoe nomMeLleHune npu
Hanu4mMm cBoBOLHbLIX MECT U
C cornacusi agMuUHUCTpauumn.
[Npn pasmeLyeHnmn
Y4UTBIBAKOTCA MOJ, BO3pacT,
dmsnyeckme 0CoOEHHOCTH,
COCTOSIHME 340POBbS,
ncuxornormyeckas
COBMECTUMOCTb.
NHdopmauusa o npasunax
BHYTPEHHEero pacnopsiaka
[OJKHa ObITb
npegocTasneHa B JOCTYMHON
dopMe C yyeToMm
ocobeHHOCTeN nonyyarens
ycnyru.

OkaszaHue ycnyru OormKkHO
obecneunTb nonyyartento
yCNyru ctaHgapTHble
YCINOBUS NS NPOXMBaHWS
(npebbiBaHus),
nossonstoLime
DecnpenaTCTBEHHO
OCyLLEeCTBMATb
NoBCEOHEBHYIO
XM3HeJeAaTenbHOCTb C
Y4€TOM COCTOSIHUS
3[0POBbS.

o1 08.12.2022 N 87)

16.13. okasaHne NoMoLLM B CMEHE
HaTenbHOro 6enbs

YCnyra npegycMmatpuBaeT:

ocyulecTBrieHne
HabnaeHNs 3a COCTOsIHMEM
HaTenbHoro 6enbs, KOHTPOI1b

CPOKOB CMeEHbI (B CTaLMOHapHON

dopme), yTOUHEHNE
NoTpebHOCTU, NOXEeNaHUN

B ctauunoHapHon,
nonycrawumoHapHon opme
ycnyra npefocTaBnsieTcs no
HeoOX0AMMOCTU C Y4ETOM
npaBuI BHYyTPEHHETO
pacnopsiika, a Takke B
crnyyae 3arpsasHeHus, npu




nonyyartens ycrnyrm o CMeHe
Oenbs (Npu okasaHUKM ycnyru Ha
AOMY);

NMHGOPMMPOBaHME
nonyyatens ycnyru o
nocrneagoBaTeNibHOCTU AENCTBUN
npu cMeHe 6enbs, pevyeBoe
CONPOBOX/JEHNE OCHOBHbIX
DEencTBum;

MOArOTOBKY YMCTOro 6enbs
(bocTaBka B KOMHATY,
packnagbiBaHue);

OKasaHue NOMOLLM B CHATUM
(oaeBaHuK) HaTenbHOro 6enbs;

cbop rpsizHoro 6enbs B
crneumanbHyo Tapy Ans CTUPKW,
B CTauuMoHapHom opme -
BbIBO3 B creyunarnbHoe
nomMeLleHne Ons CTUPKK.

oKasaHuu yCcnyr Ha oMy - rno
3anpocy nonyyartens ycnyru
C y4yeToMm rpadmka
NMOCELLLEHNN.

MHameuayanbHOCTb
KOMMNMeKTa HaTenbHoro
Oenbs obecneynBaeTcs
cneumanbHbIMWU MeTkamu (B
cTaumoHapHom copme).

HartenbHoe 6enbe
[OIMKHO ObITb YNCTbIM,
yOo6HbIM B HOCKE,
COOTBETCTBOBATb POCTY U
pa3mepy, Ce30Hy, oTBeYaTb
CaHUTaPHO-TUTMEHNYECKUM
Hopmam 1 TpeboBaHusaM, a
TakKe noxenaHuam
nony4arenst ycnyru no
dracoHy, pacLBeTKe.

[Mpn cmeHe HaTenbHOro
Genbs ons nonyyarens
YCNYI C BbIpaXX€HHbLIM
orpaHu4eHnem B
camMoobCnyXnBaHUN JOIMKHO
ObITb 06ecneveHo yaobHoe
nonoxeHue Tena,
WCKMOYEHAa U3NULLIHAS
Harpyska Ha Hero.

B npouecce
nepeoaeBaHnsa He0bXoANMO
WHpopmMmmposaTb O
nocrnegoBaTenibHOCTH
OencTeui, nogaepxmeaTthb 1
pasBuBaTb
CaMOCTOATENbHOCTb
nony4aTtens ycnyru,
obecneynBasi 6e3onacHOCTb
aencTeui (OBUXeHUN).

OkaszaHue ycnyru OormKkHO
obecneynTb NOMOLLIb
nonyyaTtento ycrnyru B CMeHe
HaTenbHOro 6enbs.

16.14. okasaHne nomMmoLn B
ofleBaHNN, CHATUW oaeXabl,
nepeoaeBaHUn

Ycnyra npegycmatpuBaeT:

HabnaeHWe 3a COCTOSAHNEM
oAexnabl, KOHTPOSb CPOKOB
CMeHb! (B CTauMoHapHom
dopme), yTOUHEHNE
NnoTpebHOCTH, NOXKEeNaHUN
nony4arensi ycryru o
nepeogeBaHunn (Mpu okasaHum
YCIyr Ha OoMy);

WHopmMmnposaHue
nonydarensi ycryru o
nocrneanoBaTeNbHOCTU AENCTBUN
npu ogeBaHnmn, pevyeBoe
COMpPOBOXAEHME OCHOBHbIX
JencTBum;

nomoLlb B nogbope ogexabl

B ctauunoHapHon,
nonycrawumoHapHon opme
ycrnyra npegoctaBnseTcd no
HeoOX0AMMOCTU C Y4ETOM
npaBuI BHyTPEHHErO
pacnopsiika, a Takke B
cny4vae 3arpsi3HeHus, Npu
oKasaHuM YCNnyr Ha JoMmy - Mo
3anpocy nonyyatens ycnyru
C ydeToM rpaduka
NMOCELLLEHNIA.

NHanBmnayanbHOCTb
opexnabl obecneunBaeTcs
crneumanbHbIMY MeTkamu (B
cTaumoHapHow copme).

Opexaa nomkHa 6bITb




B COOTBETCTBMU C CUTyaumen,
CE30HHOCTbIO, MOrOAHBIMU
YCNOBUSAMU;

MOAroTOBKY oAeXabl (B TOM
yncrne CHATUE C BeLlarnok,
packnagbiBaHWe no nopsiaky
ofeBaHus);

MOMOLLIb B CHATUM
(opeBaHun) ogexabl;

cbop rpssHon ogexapl B
cneumanbHyto Tapy Ans CTUPKK,
B CTauMoHapHom opme -
BbIBO3 B crieLmarnbHoe
rnoMeLleHne ons CTUPKN.

4yncTomn, ygobHoum B HOCcke
(cooTBETCTBOBATbL POCTY U
pa3mepy KIMeHTa, Ce30HY),
oTBevaTb
CaHUTaPHO-TUTMEHNYECKUM
Hopmam 1 TpeboBaHusAM, a
TakKe noxenaHuam
nony4aTtensi ycnyru no
dacoHy, pacLBeTke.

Mpn nepeogesaHum
rpaxkaaH c Bblpa)XeHHbIM
3aTpyaHeHneM B
camMoobCnyXnBaHUM JOIMKHO
ObITb 06ecneveHo yaobHoe
nonoxeHue Tena,
WCKMOYEHAa U3NULLIHAS
Harpyska Ha Hero.

B npouecce
nepeoaeBaHns He0OXoANMO
MHOPMNPOBATL O
nocrieqoBaTenbHOCTY
OeViCTBUW, nogaepXxmeatb U
pas3BuBaTb
CaMOCTOSATENbHOCTb
nonydarensi ycnyru,
obecneynBasi 6e3onacHOCTb
OEVCTBUN (OBKEHUIA).

OkasaHwue ycnyru AomKHO
obecneynTb NOMOLLb
nonyyaTtento ycrnyru B
OQEeBaHUN, CHATUM OAEXAbl,
nepeogeBaHuu.

16.15. okasaHne NoMoLLM B CMEHE
(nepectunaHmmn) NOCTeNbHOro
Oenbs

Ycnyra npegycmaTtpuBaer:

HabnaeHne 3a COCTOSHMEM
noctenbHoro 6enbs, KOHTPOIb
CPOKOB CMeHbI (B CTaLMOHapHON
dopme), yTOUHEHNE
NnoTpebHOCTU, NoXEeNaHUN
nonyyarensi ycrnyrm o CMeHe
Benbsa (Npu okazaHum ycnyr Ha
AOMY);

WHopmMmnposaHue
nonyyatens ycrnyru o
nocrneagoBaTeNibHOCTU OENCTBUN
npu cMeHe benbs, peveBoe
CONPOBOX/JEHWNE OCHOBHbIX
JencTeum;

NMOAroTOBKY YMCTOrO
noctensHoro 6enbs (B ToM
yncne nogbop 6enbsi, gocTaBka
B KOMHATY);

MOMOLLIb B CHATUM IPSIBHOIO
nocTensHoro 6enbs;

OLEHKY COCTOSIHUSI MaTpaLa,
NnoayLUKW, ogesina, okasaHue
noMoLLM B UX 3aMeHe (npwm
Heobxo4MMOoCTH);

MOMOLLb B 3aCTUNaHun

B ctaunoHapHon copme
ycnyra npefocTaBnsieTcs B
COOTBETCTBMUM C
YCTaHOBMEHHbLIM rpacmkom u
npaBunaMm BHyTPEHHEro
pacnopsifika, a Takke B
cny4vae 3arpsi3HeHus, npu
oKasaHuM yCnyr Ha JoMmy - Mo
3anpocy nony4yaTtens ycnyru
C ydeToM rpadumka
NMOCELLLEHNN.

3acTtunaemoe
nocrenbHoe 6enbe JOMKHO
ObITb YNCTbIM,
BbIrMa)XeHHbIM, 6e3
AedeKkToB 1 noaxoasLero
pasmMepa.

[Npun okaszaHuK ycnyrm Ha
OoMy ncnonbayeTcs 6ernbe,
npegocTaBrneHHoe
nony4aresnem ycnyriu.

Mpwn 3acTnaHum Genbs
OOIMKHbI NCMONb30BaTbCs
cneumanbHble npuembl 4ns
NPOUNIAKTUKN NPOSNIEXHEN.

OkaszaHue ycnyrn JormKHO




4YUCTOro NocTenbHoro 6enbs,
€ro pacnpasneHu1 unu ero
nepecTunaHumu;

cbop rpsizHoro 6enbs B
crneumanbHyo Tapy s CTUPKK,
B CTauMoHapHom opme -
BbIBO3 B creyunarnbHoe
noMeLleHne ons CTUPKK.

obecnevnTb NOMOLLb
nony4aTernto ycnyru B CMeHe
(nepecTtunanun)
NocTenbHOro Genbs.

16.16. npegocraBneHune
paunoHanbHOro NUTaHus, B TOM
yucne OMEeTUYECKOro NMTaHus no
Ha3Ha4YeHuo Bpayva-crneyuanucra

Ycnyra npegycmaTtpuBaer:

npuvKpenneHre nonyyatens
ycnyru kK obemy mnm
ONEeTUYECKOMY CTOMY C Y4ETOM
MEeOULMHCKUX Ha3Ha4yeHui;

onpegerneHne NoCTosHHOIO
MecTa B CTOIOBOV ANng npuema
nULM UM HeobXoaANMOCTHU
npvema nuLn B KUIOM
NMOMeLLEHMMN C yHETOM
COCTOSIHUS 300POBbS;

npegocTaBneHne
nonyyaTtento ycnyru
nHdopMaLmM 0 MeHO (B TOM
yncne Mcnonb3yembix
npogyktax) (npu
HeobXx0aMMOCTHN);

npegocTaeneHve (Bbigady)
NULEeB6IOKOM roTOBOW NULLK,
COOTBETCTBYIOLLEN
CaHUTaPHO-TUTMEHNYECKUM
TpeboBaHnsAM 1 HopMam ¢
Y4€TOM NOJTIOBO3PACTHbIX
0COBEHHOCTEN 1 COCTOSAHMSA
3[0pPOBbsi, HA3HAYEHUI
Bpaya-cneuuanucrta (gueTsl);

MOAroTOBKY MecTa NpUHATUS
nvwy (B TOM Yncrne nocyabl un
NprbopoB, cneumanbHbIX
npucnocobnexHun, mebenu) (npu
HeobXxooMMOCTH) UK JOCTaBKY
NULLM HENOCPEOCTBEHHO B
Xuroe (B 3aBNCUMOCTU OT
COCTOSIHMS 340POBbA);

HabnogeHue 3a
cobnogeHneM yCTaHOBIEHHOTO
pexvMa NUTaHus, Hann4nem
anneTuTa;

OCyLLEeCTBIEHNE
N3MenbYeHUst NULLK (Nno
npocbbe nonyyarens ycnyru);

cbop rpsizHoOM nocyapl,
HaBeZeHWe nopsigka nocrne
npvema nuLun.

Ycnyra npegocraBnseTcs
eXe[JHeBHO B COOTBETCTBUMU
C YCTaHOBMEHHbIMU
HOpMaMK, peXXUMoM
nuTaHus, Nnpasunamu
BHYTPEHHEero pacnopsiaka.

Jlnuo, okasbiBatoLee
ycnyry, OOMMKHO MMEeTb
obpasoBaHue no
cneumanbHocTK "nosap” n
OOKYMEHTHI,
noaTeepxparoLume
OTCYyTCTBME
NpoTUBOMNOKa3aHun Kk paboTte
C NMULEBLIMU NPOOYKTaMMU.

MuTaHne JOIMKHO ObITh
paunoHanbHbIM,
cbanaHcnpoBaHHbIM,
KayeCTBEHHbIM U
pa3HoobpasHbIM,
HanpaBfeHHbIM Ha
NPOdUNaKTUKY OCHOBHbIX
3abonesaHui.

JleuyebHoe (oueTtnyeckoe)
nuTaHue OOMKHO
OCYLLIeCTBMATLCA Ha
OCHOBaHWY HOPM NMUTaHWUS U
nepeyHsa cTaHaapTHbIX AWET,
YCTaHOBMEHHbIX
MwuHncTepcTsoM
34paBOOXPAHEHUS, NN NPy
HanNVYnUM MeanNLNHCKNX
nokasaHuin MoxeT
HasHa4vaTbCs
nHauBMAayansHoe
(oononHuTenbHOE) NUTaHue
B YCTaHOBMEHHOM Nnopsike B
3aBUCMMOCTU OT OCHOBHOIO
W CONYTCTBYHOLLUNX
3aboneBaHui.

[NpepoctaBnaemoe
nUTaHWe JOIMKHO ObiTh
CBEXMM, COOTBETCTBYIOLLIEN
TemnepaTypbl, UMETb
NPUATHBIN 3CTETUYECKUN
BUA.

KpaTHoCTb 1 rpaduk
npuema nuLn SOMKHbI
COOTBETCTBOBaTb
CaHUTapHbLIM HOpMaMm u




(B pea. noctaHoBneHmn MuHTpyaa u

cousawmTsl ot 30.12.2020 N 110,

npasunam nnm
yCTaHaBNMBaTbCS
MHOVBMAYaINbHO COrMacHo
Ha3Ha4YeHNsM
Bpava-cneumanucra.

[NMuTaHne gormkHo
OCYLLECTBIATLCA B
cneumanbHOM NOMeLLEHUN
(cTonosown), B criyyae
Heo6XxoaMMoCTH -
HEenoCpeACTBEHHO B XKWIOW
KOMHaTe.

YupexaeHue gOmKHO
ObITb 0OecneyeHo
HeobxoguMon nocyaon ans
NPUroTOBNEHNS U
obecneyveHns npuema nuLLm,
obopyaoBaHNEM U
cpeacTBaMu Ans MbiTbsl
nocyabl U ge3nHdekymm
nomMeLleHus ans
NPUroTOBNEHMS MULLN.

OkaszaHue ycnyru JormkHO
obecneuntb
YOOBMNETBOPEHNE
noTpebHocTM nony4aTens
yCrnyru B nonyyeHum
paunoHanbHOro 1 340poBOro
nuTaHus.
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16.17. okazaHvne nomoLym B npueme
nuwm (KopmMneHue)

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem
YCNyr ycrnoBuin 1 nopsiaka
npuema nuLu, xapakrepa
OKa3blBaeMou NoOMOLLN;

NMHpopmMmnposaHue o
HanMeHOBaHUK (cocTaBe)
6noa, peyeBoe
COMpoBOXAEHME Nnpouecca
npuema nuu;

oKasaHue NomMoLLn B
MOAroTOBKE K Mpuemy nuwu (B
TOM YUMCIe MbITbE PYK,
nepemMeLLeHme K CTony,
npugaHne HeobxoaANMoro
NornoXeHust Tena) n mecTa Ans
MPUHSATMSA NUWK (B TOM Ynche
nepecraHoBka mebenu,
pa3mellleHne npucnocobneHun
AN KOPMINEHNs, CEPBUPOBKA
ctona (npyu HeobxoaANMOCTH);

NMOAroTOBKY MULLN K NpUemMy
(B TOM Yncne oCTyKeHue,
nsmernbyeHue);

nomMoLlb B Npueme nuwim (B
TOM Yucrne nogaepKMBaHune pykx,
nocyabl) Unu kopmrexue (B

Ycnyra npepgocraBnseTcs
B COOTBETCTBUM C
YCTaHOBMEHHBIM PEXUMOM
nuTaHws, NnpasunaMmu
BHYTPEHHEero pacnopsaka v
COCTOSIHMEM 300pO0BbS
nonyyatens ycnyru.
OkaszaHue nomoLuu B
npveme nuLu
OCYLLECTBIAETCH nocrne
BbINOMHEHNS TMIMEHNYECKON
npoueaypbl (MblITbe PYK) U
HenocpeACcTBEHHO nocre
nogaym (OOCTaBKM) MUTaAHUS,
€ro NogroToBKM K NPUHATUIO
(ocTyXeHue, nsmenbyeHue).
Mpwn okaszaHun ycnyru
OOMKHbI NCMOMNb30BaTbCA
ymcTble 1 6e3onacHble
nocyaa v ctornosble
npubopsbl, noaxoasLiue ons
nonyyatens ycnyru B
COOTBETCTBUM C €ro
PU3NYECKUMU JaHHBIMN.
[NomoLwb B Npreme nuLm
(kopMneHue) gomkHa
OCYLLECTBIIATLCA C Y4ETOM
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3aBMCMMOCTUN OT COCTOSIHUS
3[10p0BbS);

c6op rpsisHoN nocyapl,
HaBefeHWe nopsiaka nocne
npuema nuLu.

BO3MOXHOCTW Npuema nuim
nony4aTtens ycnyru, B
KOMEOPTHOM Afsi Hero
Temne.

OkasaHune ycnyrm SOmKHO
obecneunTb
yOOBMNeTBOpPeHue
notpebHOCTM nonyyartens
ycnyrv B npueme nuiim
(kopmneHue).

16.18. okazaHMe NOMOLLM B BbIMOSTHEHUN CAHUTAPHO-TUTMEHNYECKUX NpoLeayp:

16.18.1. npu4yecoiBaHune

Ycnyra npegycMmaTpuBaerT:

onpefeneHvie xapaktepa
HeobXxoAMMOW NoMoLLW;

obcyxaeHune ¢ nonyyarenem
yCcnyru nopsaka 4encTBun npu
npuyecbiBaHUW, Xxapakrepa
NoMoLLY;

OKa3aHue NoMoLLM B
pacyecbiBaHUM BONOC NNYHON
pacyeckom nonyyaTtens ycnyru,
3anneTeHun (3akanbiBaHum)
Bornoc (npu Heob6xo4MMOCTH).

B crauunoHapHon,
nonycrtaumoHapHou hopme
ycnyra npefocraBnseTcs no
mMepe HeobxoanMocTu, Npu
oKasaHuM ycnyr Ha gomy - Mo
3anpocy nonyyartens ycnyru
C y4yeToMm rpadumka
noceLeHnn.

Mpwn npuyeckiBaHWK
gonyckaeTtcst
MCrnonb30BaHne TOMNbKO
WHAMBUAYaNbHOW pacyecky.

Mpu ocywiecTBnEHWM
npuyecbiBaHNSA JOMKHbI
YYUTLIBATLCS NO
BO3MOXHOCTM NoXenaHusi
nonyyarenst ycnyru.

OkaszaHue ycnyru JormKkHO
obecneunTb
yAOBreTBOpeHne
notpebHOCTM Nonyyartens
yCINyru B NpuyechiBaHUN.

16.18.2. nomoLLb B NPUHATMM
BaHHbI (ayLua)

Ycnyra npegycmaTtpuBaer:

onpefgerneHve xapakrepa
HeobxoauMOon NOMOLLK;

obcyxaeHune ¢ nonyyarenem
ycrnyru nopsigka gencTsum npu
NPUHATUN BaHHbI (AyLwia),
NCUXO3MOLMOHANbHY0
MOArOTOBKY K MPUHATUIO BaHHbI
(aywa) (npu HeobxoaMmMocTH);

MOMOLLb B NepemMeLLeHnm B
NMOArOTOBIIEHHYIO OYLIEBYHO,
BaHHYy;

NMOMOLLb B MblTbe TENa;

HabntogeHne 3a CoCcToAHNEM
nonyyatenst ycrnyru ¢ Lernbto
OrpaHNYeHnsi BpeMeH!
npoueaypbl Npu xanobax Ha
yXyALleHne camoyyBCTBUS;

NMOMOLLb NP BbIXOAE U3
BaHHbI (ayLwa), o6TupaHum
NonoTeHLEM;

NMOMOLLb B COMPOBOXAEHNM B

B ctaunoHapHon chopme
ycriyra npegoctaBnseTcs B
COOTBETCTBMM C MpaBunamu
BHYTPEHHEro pacnopsiaka, a
TakKke B cnyyae
3arpsi3HeHus], Mpu okasaHuu
YCINyr Ha oMy - MO 3anpocy
nony4aTtensi ycnyru ¢
yyeToM rpaduka
NMOCELLLEHNN.

Jlnuo, okasbiBawlLiee
ycnyry, OOJPKHO A0 Havyana
npoLeaypbl OCYLLECTBUTb
TMMrMEHNYECKYIO NOATOTOBKY
PyK 1 6bITb 0BecneveHo
MHAMBUAYaNbHbLIMA
cpencTBaMu 3alUmThI.

Mpwn okasaHum ycnyru B
cTaunoHapHoun opme
NnoMeLLeHUs n
obopynoBaHue,
ucnonb3yemble Ans




Xunoe nomeLleHne (KoOMHary).

MPUHATUSA BaHHbI (ayLwwa),
OOIMKHbI COOTBETCTBOBATL
CaHWTapHbIM HOpMaMm 1
npasunam, a Takke npu
HeobxoaMMocTH
o6opynoBaHbl
cneumanbHbIMU
npucnocobneHnsamm c
y4eTOM MHOMBUAYATbHbIX
notpebHocTeln nonyyatens
ycnyru (NopyyHu,
NOABEMHUKN, CTYIbSA
(naBoukn) Ansa cnaeHus).

Monyyatens ycnyru
JomkeH bbITb obecneyeH
NHAMBMAYanbHbIMN
TMrIMEeHNYeCcKUMM
cpeacTBaMu ANS NPUHATUSA
aywa (BaHHbI) (B
cTauuoHapHoun dopme).

Mpwn okasaHum ycnyrm Ha
OOMY UCMONb3YHTCA
nomeLLeHns 1 MotoLLme
cpefcTsa nonyyarens
ycnyru.

Motowme cpeactaa,
ncrnonb3yemMble Npu
NMPVUHATMU BaHHbI (ayLwwa),
OOIMKHbl UMETb HENCTEKLLUNIA
CPOK roAHOCTK, OTBeYaTb
TpeboBaHMaM
BesonacHocTu.

Mpwn okazaHun ycnyru
OomkHO obecneynsaTbes
cobrnogeHve NpMBaTHOCTM.

OkaszaHue ycnyru JormKkHO
obecneuntb NomoLLb
nony4aTento ycnyru B
NPUHATUN BaHHbI (AyLia).

16.18.3. MbITbe rosioBbI

Ycnyra npegycmaTtpuBaer:

onpegeneHne xapakrepa
HeobxoauMOoNn NOMOLLN;

obcyxaeHue ¢ nonyyarenem
ycrnyru nopsiaka AeicTBum npu
MbITbE FONoBbI,
NCUXO3MOLIMOHATBbHYIO
NoAroToBKy (nNpwu
HeobX0AMMOCTHN);

noaroToBKy Heo6XoaMMbIX
CPEACTB M MHBEHTaps (B TOM
yucne WwaMnyHb, NosioTeHLE,
MHOUBMAYyanbHasi pacyecka,
theH);

nogorpes BoAbI (Npu
OTCYTCTBMM Yy NonyyaTens
YCINyru ropsiyero
BOLOCHaOXeHWs);

NOMOLLb B NEPEMELLEHNM K

B ctauunoHnapHon popme
ycriyra npegoctaBnseTcs B
COOTBETCTBMM C MpaBunamu
BHYTPEHHEro pacnopsifka, a
Takxke B cny4ae
3arpsi3HeHus], MpU okasaHum
YCINyr Ha oMy - MO 3anpocy
nony4aTtensi ycnyru ¢
yyeToM rpaduka
NMOCELLLEHNIA.

Jlnuo, okasbiBawlLiee
ycnyry, OOJPKHO A0 Havyana
npoLeaypbl OCYLLECTBUTb
TMMrMEHNYECKYIO NOATOTOBKY
PYK.

Mpwn okasaHum ycnyru B
cTaunoHapHoun gopme
cneumanbHble NOMELLEHME U
obopynoBaHue,




MECTY MbITbS TOSIOBbI, MPUHSATUN
yao6HOWM Nnosbl;

MbITb€ BOJIOC, FOfIOBbI C
cobntoeHnemM TEXHUKN MbITbS;
MOMOLLb B pacyecbiBaHUM
(o n nocne MbITbs), 06TUPaHUK

MONOTEHLIEM, CYLLKE BOJIOC.

ncnonb3yemble Ans MbiTbs
rofnoBbl, JOMKHbI
COOTBETCTBOBATb
CaHWUTapHbIM HOpMaMm U
npasunam.

Mpn okasaHum ycnyru Ha
OOMY MCMONb3yHTCS
NMOMeLLEHMS N MOtoLLnE
cpencTtsa nony4vaTensi
ycnyru.

Motowume cpenctea,
ncnonb3yemble Npu MbITbe
ronioBbl, 4OMKHbI UMETb
HEUCTEKLININ CPOK rOAHOCTM,
Y4MTbIBaTb OCOOEHHOCTH
BOJIOC nony4vartenst ycnyrm
Nno BO3MOXHOCTM €ro
noXkenaHusi.

OkasaHwue ycnyru gomKHO
obecneunTtb
yAOBEeTBOPEHMWE
notpebHocTM nonyyatens
YCINyrn B MbITbE FOMOBHI.

16.18.4. 6puTtbe Gopoabl n yCcoB

Ycnyra npegycMmaTpuBaerT:

onpegeneHve
HeobxoammocTun 6puTba
Bopopabl (ycoB), cornacoBaHue
Xapaktepa Heobxoaumon
noMoLLy;

obcyxaeHune ¢ nonyyarenem
ycryru nopsiaka AencTemm npu
CTpwxkke 6opoabl 1 ycoB,
XapakTtepa nomoLuu,
NCUXO3MOLMOHANbHY0
NoAroToBKy (Mpu
HeobxoaMMocCTw);

NMOMOLLb B NepemMeLLeHnn K
MeCTy 6pUTbSA, NPUHATUN
yAo6HOW No3bl UNKU JOCTaBKY
HeobxoaMMOro MHBEHTapS,
WHCTPYMEHTA B XMUIoe
nomeLlueHmne;

06paboTKy KoXK nuua (8o u
nocne 6puTba);

6putbe (cTpukky) Gopoapl
(ycoB) ¢ cobnogeHnem TeXHUKK
OCYLLIeCTBIEHMS npoLeaypsbl.

B ctaunoHapHon copme
ycnyra npefocTaBnsieTcs B
COOTBETCTBMM C NpaBuiaMmm
BHYTPEHHEero pacnopsaka,
Mpwv oKasaHuu ycryr Ha gomy
- Mo 3anpocy nony4yartens
yCcnyru ¢ y4eTom rpaduka
noceLueHun.

Jlvuo, ocywecTtensoLulee
ycnyry, nepeg Ha4anom
npouenypbl LOIMKHO
OCyLLECTBUTb
rmrueHnyeckyto o6paboTky
PYK.

Mpunbopsl, ncnonb3yemolie
npu 6putbe 6opoasl (ycoB) B
CTauMOHapPHbIX YCIOBUSIX,
OOIMKHbI COOTBETCTBOBATb
TpeboBaHuaM
6e3onacHocTH, ObITb
npoaesnHPULNPOBaHbI B
COOTBETCTBMUM C
CaHUTapHO-TUTMEHNYECKUMMN
TpeboBaHUsIMW.

Mpwn okasaHumM ycnyrm Ha
OOMY UCMONb3YHTCA
BesonacHble
MHAMBKUAYanbHble Npnbopbl
ansa 6putea nonydarensi
ycnyru.

Cpepncrtea,
ncnonb3yemble s
06paboTkM KOXM N1La,
OOIMKHbI UMETb HEUCTEKLLNIA
CPOK FOLHOCTH,




COOTBETCTBOBATL
TpeboBaHMsM
BesonacHocTy, a Takke no
BO3MOXHOCTM NOXeNaHUsaMm
nonyyatensi ycnyru.

OkaszaHue ycnyru OormKHO
obecneunTb
yAOBreTBOpeHne
notpebHocTM nonyyatens
ycnyrn B 6putbe 6opoabi 1
yCOB.

16.18.5. rurneHmyeckasi obpaboTka
HOT 1 PYK (CTpWXKa HOrTen)

Ycnyra npegycmaTtpuBaert:

onpegerneHvne
HeobX0AMMOCTUN TMIMEHNYECKON
06paboTkm Hor (pyk),
ocobeHHOCTeW npoueaypbl B
3aBUCUMOCTU OT COCTOSHUS
300poBbs (3abonesBaHus);

obcyxaeHue ¢ nonyyarenem
yCcnyru nopsaka AencTBun npu
obpaboTke Hor (pyK), xapakTepa
nomMoLuu;

MOAroTOBKY pyK (HOr) Ans
rmrmeHmnyeckomn obpaboTkm (B
TOM YMCIE OYUCTKY,
pa3mayuBaHue, pacnapvBaHue);

CTPWKKY HOITEN Ha pyKax u
Horax ¢ cobntogeHnem mep
6e3onacHOCTU U TEXHUKU
06paboTKM HOrTEN, NHYIO
rmrmeHmdeckyto obpabotky (npum
HeobXxoaMMOoCTH).

B ctaunoHapHon chopme
ycnyra npefocraBnsieTcs B
COOTBETCTBMM C NpaBuiaMmm
BHYTPEHHEro pacnopsaka,
npu oKasaHuu ycryr Ha oMy
- MO 3anpocy nonyyartens
ycrnyru ¢ y4eTom rpadmka
noceLeHnn.

Jlnuo, okasbiBatoLlee
ycnyry, OOJPKHO nepea
Hayanom npoweaypsbl
OCyLLEeCTBUTb
TMIrMEeHNYECKYI0 NOATOTOBKY
PYyK, MCnonb3oBaTb
WHOuBMAyanbHble CpeacTBa
3awWmThl (Nepyatku) n
cobnogatb Mepbl
Bes3onacHOCTW Npu CTPMKKe
HOrTen.

NHCTpYMEHTHI,
ncrnonb3yemsble s
06paboTKM HOT 1 pyK B
CTaUMOHAPHBIX YCIOBUSIX,
OOIMKHbI COOTBETCTBOBATb
TpeboBaHusM
BesonacHocTy, GbITb
npogesvHpMUMpoBaHb! B
COOTBETCTBMM C
CaHUTapHbIMW MpaBuamm u
HopMamu.

[Mpu okaszaHum ycnyru Ha
JOMY 1CMOrb3YTCA
nHAMBUAYyanbHble NpuoopbI
nonyyaTtensi ycnyru,
KOTOpbI€ JOJIKHbI
rapaHTMpoBaTb
6e3onacHoCTb Npouenypsl.

[Mpwu cTpuxke HorTen
OOMXKHbI cobnoaaTbes
TEXHOMOrMs BbINOJTHEHUS
OaHHOW npouenypsl,
YCTPaHATLCA PUCKN
TPaBMMPOBaHMWSA Nonydarens
yCnyru.

OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBreTBOPEHNE




notpebHoCcTM nony4yarens
YCINYrn B MMrMeHNYECKOM
06paboTke HOr 1 pyk
(cTpwkka HorTen).

16.18.6. cmeHa noarysHuka

Ycnyra npegycmaTtpuBaeT:

WHpopmMmnpoBaHue
nonyyatens ycrnyru o
npeacTosLlen npowueaype,
obcyxaeHne ee 0CobeHHOCTEN;

COMNpOBOXAEHME K MECTy
CMEHbI NoAry3HvKa unm
co3gaHve ycrnoBuii (B TOM
yucne 3acTunaHme KrneeHku,
co3gaHve NpyMBaTHOCTU) Ha
noctenu nonyyartens ycnyru (c
y4eTOM COCTOSIHWSA 300pOBbS);

MOMOLLb B CHSATUM
3arpsi3HEHHOroO NOAry3HMKa u
ofeBaHWe YUCTOro;

rmrmeHmyeckyto obpaboTky
(nogmbiBaHWe, NpoTUpaHue,
06paboTKy KOXHbIX MOKPOBOB
cpencTBamMmu yxoda);

yOOopKy CHATOro NoAry3Huka
B creyunarnbHO OTBEAEHHOE
MecToO.

B crauunoHapHon,
nonycrawmoHapHon opme
ycnyra npegocrasnseTcs no
Mepe HeobxoaMMOoCTuH, Npu
oKasaHuu1 ycnyr Ha JOMY - Mo
3anpocy nonyvartens ycnyru
C y4yeToM rpaduka
NMOCELLLEHNN.

JInuo, okasbiBaloLLee
yCNyry, OOJMKHO
OCyLLEeCTBUTb
npenBapuTeNnbHYHO
rMrmeHnyeckyto obpaboTky
pyK, MMeTb cpeacTea
WHAMBUAYaNbHOW 3aLUNTbI
(nepyatku), obecneunBatb
0CObYH KOPPEKTHOCTL MO
OTHOLLEHMIO K Nnony4aTento
yCINyru npu npoBeaeHnn
OaHHOW npoueaypsbl, a Takke
BNafeTb HaBbIkaMm
ogeBaHus (CHATUA)
MOAry3HUKOB.

Mpu ocywecTBneHun
npouenypbl Heo6xoanmo
co3gaHve NpMBaTHOCTM.

Mpwn okaszaHun ycnyru
NCMNONb3YTCS NOATY3HUKN,
npenocTaBneHHbIe
nony4yatenem ycnyru,
COOTBETCTBYIOLLUNE pa3Mepy,
TpeboBaHusM
6esonacHocTH, BO3pacTHbIM
N UHBIM OCOBEHHOCTAM.

B TLUCOH pomnxHo 6bITb
obopyaoBaHo cneyunansHoe
MecTo ansi cbopa rpsasHbIX
NOAry3HUKOB (MpW OKasaHum
yCInyru B CTaLMOHapPHOMN,
nonycraLmoHapHon opme).

Mpwn okasaHumM ycnyrm Ha
OoMy cOop rpsi3HbIX
NOAry3HUKOB
OCYLLECTBIAETCHA B MECTe,
yKa3aHHOM nonyyatenem
ycnyru.

OkasaHwue ycnyrn OomKHO
obecneunTb
yAOBreTBOpeHne
noTtpebHocTM nonyyatens
YCINyrn B CMeHe NnoprysHuka.

16.18.7. BbIHOC cygHa

Ycnyra npegycmaTtpuBaer:
MHOPMMUPOBaHME NonyyaTens

Ycnyra npegocrtasnseTtcd no
3anpocy nony4artens ycnyru




(nn. 16.18.7 BBegeH noctaHoBneHnem MuHTpyaa v couysawwimtsl ot 30.1

yCnyru o npeacrosilen
npoueaype, o6cyxaeHune ee
ocobeHHocTeN;

co3faHue ycroBui (B TOM
yucre 3acTunaHue KneeHKw,
co3faHue NpuBaTHOCTW) Ans
NCMonb30BaHUs CyaHa, B TOM
yucrne Ha NocTenu nonyyartens
ycnyru (C y4eTOM COCTOSIHUSA
340p0BbSA);

ybopKy cyaoHa B cneumnansHo
oTBEeEeHHOE MeCTO.

C y4yeToMm rpaduka
NMOCELLLEHNN.

JInuo, okasbiBatoLLee ycnyry,
OOIMKHO OCYLLECTBUTb
npenBapuTENbHYIO
rMrmeHnYeckyto obpaboTky
PyK, MMeTb cpeacTea
WMHAMBUOYaNbHOW 3aLUNTbI
(nepyatku), obecneunBatb
0CObY0 KOPPEKTHOCTb MO
OTHOLLEHMIO K Nnosny4vaTento
YCNyru npu NpoBeaeHnn
OaHHOW npouenypbl, a Takke
BNageTb HaBbIKaMm
Nonb30BaHWs CY4HOM.
Mpu ocywiecTBnEHWM
npouenypbl Heob6xoanmo
co3gaHve NpyMBaTHOCTM.
CyaHo gomkHo
NCMNonb30BaTbCs C Y4ETOM
nona nony4aTens ycnyru,
COOTBETCTBOBATb
TpeboBaHuaM
©esonacHocTu.

Mpwn okasaHum ycnyrm Ha
OOMY UCMNONb3yeTcsi CYAHO,
npegocTaBneHHoe
nonyyaTtenem ycnyru.
OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBEeTBOpEHME
notpebHocTu nonyyatens
yCnyru B BbIHOCE CyaHa.
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16.19. conposoxaeHve
ocnabrneHHbIX rpaxaaH K MecTy
Ha3HayeHus1 1 0bpaTHO

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem
yCIyru ycrosui u
ocobeHHOCTEN NepeaBUKEHNS K
MECTY HasHa4yeHusi u obpaTHo;

NMOMOLLb B MOATOTOBKE K
nepenswxeHnto (Mpu
HeobXx0aMMOoCTHN);

conpoBoOXAeHne nonyyatens
ycnyru, nepeasuraroLlerocs
MEeLIKOM UMK C NCMONb30BaHMEM
cneumanbHbIX cpeacTs (B TOM
yuncrne KOCThbINeN, MHBaNMaHoON
KOMSACKW), MPU NepenBmxeHnn K
MECTY HasHa4yeHusi 1 0bpaTHo;

YCTPaHEHWE 3NEMEHTOB
cpenpl, 3aTPYOHSIIOLLMX
nepenswxeHune (B TOM y1cne
OTKPbITME UMW 3aKPbITUE
OBepew, oToaBUraHme
mMernkorabaputHon mebenu,
BbI30B NnudTa);

oXwugaHue B MecTe

Ycnyra npegoctasnserca
B COOTBETCTBUM C
npasunaMm BHyTPEHHero
pacnopsgka,
YCTaHOBMEHHBIM rpachmkom
noceLyeHus
COOTBETCTBYHOLLUX
KabMHeTOB, BbIMOJTHEHMS
npouenyp.

Bpemsa n mapLupyT
nepenBwKeHNst OIKHbI
ObITb COrmacoBaHbl C
nonyyatenem ycnyru,
Y4UTbIBaTb €ro 0COBEHHOCTH
(cocTosiHMe 300poBbS,
ncnonb3yemblie
npucnocobnexHns, CKopocTb
nepeaBuxeHus).

MapLupyT gomxeH
BKITHOYATb COMNPOBOXAEHMNE
OT MecTa NOCTOSAHHOIO
npebbiBaHNs (KOMHATbI) K
MECTY Ha3Ha4yeHus un




HasHa4veHus (npu
HeobxoQMmMocTh).

obpatHo.

Jlnuo, ocywectensoulee
conpoBoXAdeHune, JOIMKHO
ObITb 00y4eHO NpaBunam 1
0CODOEHHOCTAM
CONpPOBOXAEHMS NN, C
pasnuyHbIMU
OrpaHUYEHNSIMM.

ConpoBoxaeHne gomKHO
obecneunBaTb
©e30nacHOCTb ABUXEHUN
nony4yatens ycrnyru, a Takke
CBOEBPEMEHHOE
MHOPMUPOBaAHME O
3HAYUMBIX ANEMEHTAX
cpenpl (B TOM ymcrne
noporax, 6opatopax).

OkaszaHue ycnyru OormKHO
obecneunTtb
YAOBNEeTBOPEHME
notpebHocTM nonyyatens
YCNyrn B CONPOBOXOEHUU K
MECTY Ha3Ha4YeHUs U
obpaTHo.

16.20. obecneveHne COXpaHHOCTH
BeLlEen N LEHHOCTEN,
npyHagnexalymx rpaxgaHam,
nepeaaHHbIX Ha XpaHeHne

Ycnyra npegycMmaTpuBaerT:

nHOpMUpOBaHME O
nopsagke n ycnoBuax
obecneyeHns COXpaHHOCTU
BeLlel (LeHHoCcTewn);

conpoBoXaeHue anga

nepegayu BeLlen (LeHHOCTEN)

Ha XpaHeHue (npu
HeobXxoaMMOoCTH);

nomMoLlb B 00OpMIIEHNM
OOKYMEHTOB y4eTa,
NOATBEPKAAOLLNX NPUHATNE
Bellen (LeHHoCcTeln) Ha
XpaHeHne unm ux sblgavy
nonyyatento ycnyru;

npegocTaBneHne
nonydarento ycnyru (no ero
XernaHu) nHdopmaumm o
COXPaHHOCTU BeLlen
(ueHHOCTEN).

Ycnyra npegocraBnseTcs
no 3anpocy nonyyaTens
yCryru.

B TLUCOH pomnxHo 6bITb
obopyaoBaHo cneunansHoe
MeCTO A5 XpaHeHus BeLlen
W UeHHocTen (knagosas,
cend) n (unu) onpeneneHo
nnuo, OTBETCTBEHHOE 3a UX
COXPaHHOCTb.

[eHexHble cyMMbl,
OparoueHHOCTU U LieHHble
Oymaru rpaxxgaH no ux
XenaHuo NPUHUMAKTCSa 00
BOCTpeboBaHUsA nx
BnagenbLlem.

[NepeyeHb Bellen,
OEHEXHble CYyMMBbI,
OparoLeHHOCTH,
nepefaHHble Ha XpaHeHue,
OOIMKHbI BbITb 0OOpPMIIEHBI
OOKYMEeHTanbHo.

OkasaHwue ycryru AOmKHO
obecneunTb COXpaHHOCTb
nepeaaHHbIX Ha XpaHeHune
BELLEN N LLEHHOCTEN
nonydarensi ycnyru.

16.21. ycnyru no perynapHomn
CTUPKE, CYLLKE, rMaXXeHnto
noctensbHoro 6enbs, ogexapl (kak
HOPMUPOBAHHON, TaK 1 FIMYHOW)

Ycnyra npegycmatpvBaert:
MHOPMUpOBaHMWE O
nopsake U cpokax

npenocTtaBlieHnda ycrnyru, B TOM

yucrne o cpokax Bblaaumn
noctensHoro 6enbs, ogexapl

Ycnyra npegocrtaensieTcs
B COOTBETCTBUU C
npasunamy BHyTPEHHero
pacnopsgka, rpacpukom
OKasaHUsi COOTBETCTBYOLLMX
YCIyT.




(banee - Bewm);
nomMoLLlb B 0TGOpE U

noaroToBKe Bellen Ans CTUPKK,
CYLLKW, rmaxeHns (CoOpTMPOBKa,
OYMCTKA KapMaHOB, MapKUPOBKa

npu HeobxooMMocCTH,

YKnagbiBaHWe B Tapy Aand

nepeHoCKN);

npuem BeLlen B CTUPKY,
CYLLKY, FNaxeHue;

CTUPKY, CYLLKY, FNaxeHune
BeLlen;

obecneveHne COXpaHHOCTHU
BELLeV Nocne CTUPKK, CYLLKN,
rNaXxeHus;

Bblga4y v JocTaBky (npwm

HeobOXx04MMOCTI) BeLlen nocrne

CTUPKM, CYLLKW, rMaxeHust
nosyyaTtersto ycryru.

MonyyaTtb ycnyru omKkeH
ObITb MPONHGOPMUPOBAH O
CpoKax Bo3Bpara BeLlen npu
nx coadve B CTUPKY, CYLLIKY,
rnaxeHue.

JInuo, okasbiBatoLLee
yCIyry, OJMPKHO NPOWTK
WHCTPYKTax no pabote ¢
COOTBETCTBYOLLUM
obopynoBaHuem.

Ycnyra gomkHa
oKasblBaTbCA B crneyunansHo
o6opynoBaHHOM
NMOMeLLEHNN AN CTUPKH,
CYLLKM, rnaxeHus,
COOTBETCTBYIOLLEM
CaHUTapHO-TUTMEHNYECKNM
TpeboBaHWsIM 1
TpeboBaHMAM NoxxapHow
©e3onacHocTy, C
MCMnonb30BaHEM
ncnpasHoro obopynoBaHus,
npegHasHayeHHoro Ansi
CTUPKM, CYLLKKN, FNaXXeHUs.

CpencTtBa v nporpamme,
ncrnonb3yemble A5 CTUPKH,
CYLLKM, rMaXeHus BeLLen,
OOIMKHbI COOTBETCTBOBATb
YCTaHOBMEHHbBIM
TpeboBaHWsIM 1
pekomMeHZaumsaMm,
YYUTLIBAOLLMM TEXHOSOTUIO
npotiecca.

[Npuem Bewen
OCYLLECTBMSAETCH B XUOn
KOMHaTe nony4arens
ycnyru.

Mpwn cbope (Bbiave),
TPaHCMOPTUPOBKE, CTUPKE
BeLLler JOMKHBbI
cobnogaTbca caHUTapHble
HOPMbI U MpaBu1na.

JlnyHble BeLy,
cAaBaeMble B CTUPKY,
OOIMKHbI UMETb
COOTBETCTBYIOLLIYIO
MapKMPOBKY.

OkaszaHue ycnyru OormKkHO
obecneuntb
yAOBIeTBOPEHMNE
noTpebHOCTM Nonyyartens
YCINyrn B perynsipHow
CTUPKE, CYLUKE, rMaXeHun
BELLEN.

16.22. okasaHne nomMmoLin B
Nnonb30BaHWUK ycrnyramm

TenegoHHON CBA3N U NOYTOBOM
cBA3N (YyTOYHeHue 1 Habop Homepa,

Ycnyra npegycmatpvBaert:
obcyxaeHne nHcpopmMaumu,
npeanonaraemon ons

oTnpaeku, cnocoba ceaau,

Ycnyra npegocraBnsieTcs
B CTauMoHapHoM hopme no
3anpocy nonyyarens ycnyriu,
npu okasaHuy coLmanbHbIX




HanMcaHve 1 oTnpaBka NMMCbMEHHON | 06bema HeoBXoaMMON NOMOLLKM; | YCIYr Ha AOMY - MO 3anpocy

KOppecnoHAEHUMM 1 gpyroe) yTOYHEHne nHpopmauum o6 | nonydaTenst ycnyrm ¢
agpecare (B TOM 4ucrie Homepa | y4eTom rpadumka
TenedoHa, NoYTOBOrO, noceLueHun.
3MEKTPOHHOTO agpeca); Mpwn okasaHum ycnyr B

nomoulb B Habope cTauuoHapHou opme B
TenedOHHOro HoMepa, TLCOH pomnxHbl ObiTb
COXpaHEeHUN COOTBETCTBYIOLLEN | CO3[aHbl YyCNOBUSA ANns
nHdopmaumm (3anucw), nons3oBaHWsa ycnyramu
oCyLecTBrneHnn TenedOHHOW CBA3U U
CMC-MNepernuncku; NoYTOBOW CBA3K (B TOM

NMOMOLLb B COCTaBNEHUN yucne npegocTaBneHne
(HanucaHun, Habope) MecTa ans obLieHuns no

NUCbMEHHOW KoppecnoHaeHunn | TenedoHy, ckanny,

(B TOM uyncne nucem, OTKPLITOK, | HANMCAHUA MUCEM).

COO0DbLLIEHUI), NX OTNPaBKe, Mpwn oka3aHum ycnyrm Ha

NpOYTEHUN OTBETA; JOMY MCMOb3YTCA
MOKYMKy 3a CYET nornyyaTenst | CpeAcTBa CBA3w,

ycnyrn HeobxoaMmowm nevyaTHOM | NpefoCTaBfeHHbIe

nNpoAayKumnn (B TOM YMcCne Mapok, | nonyvyatenem ycryru.

KOHBEPTOB, OTKPLITOK); Mpwn okasaHum ycnyrm
onnaTy (3a cyeT cpeacTB Heob6xooMMO y4uTbIBaTb
nony4arensi ycnyrm) coumanbHO-NCUXONOrNYECKU
MOOUMNbHOW CBA3KN, IHTEpHEeTa; | e 1 MHble MHANBUAYaNbHbIE
MOMOLLb B OTMNpaBKe ocobeHHOCTU nonyyartens

OTNpaBEHN MMCbMEHHON ycnyru.

KoppecnoHaeHunn (B TOM Yucne Jlnuo, okasbiBatoLLee
nnmcem, TenerpamMm, I'IOCbIJ'IOK) ycnyry, OOJ1)KHO obecneuntb
Ha 6yMa)KHOM HocuTene unn B KOH(*)I/Iﬂ,eHU,MaJ'IbHOCTb

3ANEeKTPOHHOM Buae (npu WHpopmMaLnm, Nony4yeHHon
HanU4MM COOTBETCTBYIOLLEN npu UCMOMHEHMMN CBOUX
TEXHUKM 1 JOCTyNa K ceTu 06a3aHHOCTEN.

WHTepHeT). Mpu ocyLiecTBneHnm

nnartexewn (MOKyMNokK) 3a cyeT
CpeACTB nonyyaTens ycnyru
BCE pacxofbl OOIMKHbI ObITb
noaTBePXAEHbI
OOKYMEHTarbHO (4ek,
KBUTaHUUS).

OkaszaHue ycnyru OormKkHO
obecneynTb NOMOLLIb
nonyyaTtento ycrnyru B
nonb30BaHWUK ycriyramm
TenegoHHON CBA3N U
NOYTOBOW CBSA3N.

(B pea. noctaHoBneHus MunTpyaa u cousawmtel oT 30.12.2020 N 110)

16.23. opraHunsaums nporynkun Ha Ycnyra npegycmartpuBaeT: B cTauunoHapHoWH,

cBeXem Bo3gyxe obcyxaeHue nosiyctaumoHapHou hopme
NPOAOIPKUTENBHOCTU, BDEMEHWN | ycnyra npefocTaBrnseTcs B
NpOoryrkun, MapLupyTa, COOTBETCTBMU C NpaBunaMmu

noXxenaHui nony4yartens ycrnyru; | BHyTpeHHero pacrnopsaka,
COMpOoBOXAeHWe Norny4aTens | Ce30HHOCTbIO, NOroAHbIMU
ycnyru, nepeasuraioLlerocs YCNOBUAMMU, a TaKkKe
NEeLLKOM UINN C UCMONb30BaHUEM | NOXeNaHUSAMU NonydaTens
cneumanbsHbIx cpeacTts (B Tom | ycnyru. Mpu okasaHum ycnyr
yucre KOCThINeN, XOOyHKOB, Ha JoMy - MO 3anpocy
Kpecen-Konsicok), BO Bpemsi nosnyyartens ycrnyru ¢




NPOrynKu;

yCTpaHeHne cpeaoBbIX
6apbepoB, 3aTpygHAOLLNX
nepeggwkeHve (B TOM ymcne
OTKPbITME UMW 3aKpbITE
OBepew, oToaBUraHme
MernkorabaputHon mebenu,
BbI30B NnuTa);

nogaepXxaHve
KOMMYHWKaTUBHOIO
B3aMMOJENCTBUA B Xo4e
NPOryriku.

yyeTom rpadhmka
NMOCELLLEHNN.

JInuo, ocywectensoulee
CconpoBoXAeHue, JOIMKHO
ObITb 00y4eHO NpaBunam 1
0COBEHHOCTAM
CONpPOBOXAEHMS NnL, C
pasnnyHbIMU
OrpaHUYEHNSIMM.

Bpemsa n mapwpyt
nepenBwwKeHNst LOMKHbI
ObITb COrmacoBaHbl C
nony4yateneM ycnyru u
Y4UTbIBATb COCTOSIHNE
300pOBbS, NCMONb3yeMble
npucnocobnexHns, CKOpocTb
nepenBmKeHuns.

MapwpyT gomkeH
BKITHOYATb COMNPOBOXAEHMNE
OT XWII0ro NOMeLLEeHMs
(komHaTbI) 1 obpaTHO.

ConpoBoxaeHue JOmMKHO
obecneunsaTb
©e30nacHOCTb ABUXEHUN
nonyyaTtensi ycnyru, a Takke
CBOEBPEMEHHOE
MHOPMUPOBAHME O
3HAYMMBbIX 3rEMEeHTax
cpenpl (B TOM ymcrne
noporax, 6opatopax,
OBWKEHWUM TpaHcnopTa).

OkaszaHue ycnyru gormkHO
obecneuntb NOTPebHOCTL
nony4yaTtens ycrnyru B
opraHu3aummn Nporynkn Ha
CBEXEM BO3[YyXe.

16.24. poctaBka (obecneyeHue)
nekapCTBEHHbIX CPeACcTB 1 u3genun
MEeOMLMHCKOrO Ha3Ha4YeHUs

Ycnyra npegycmatpuBaeT:

Bbl4ayy feKapCTBEHHbIX
CcpeacTB B COOTBETCTBUN C
HasHayeHnem
Bpaya-crneumanucTa, KOHTPOInb
NpaBuUITbHOCTU NX NpuemMa (B
cTaumoHapHown copme);

ochopmMIieHNe yCTHON
(MMCbMEHHON) 3as1BKM C
nepevyHemM HeobGXO4MMbIX
nekapcTBEHHbIX CPEACTB,
n3genuin MeauLmMHCKoro
Ha3Ha4veHwus;

obcyxaeHne npeanoyTeHumn
nonyyatens ycnyru (B Tom
yncne npounsBoauTens
neKapCTBEHHbIX CPeACTB,
n3genmin MeguUmnMHCKOro
Ha3HayeHusi, CTOMMOCTH, MecTa
MOKYMKW);

MOKYMKY U JOCTaBky
NeKapCTBEHHbIX CPEACTB,

B ctaunoHapHon copme
ycnyra npegocTaBnseTcs B
COOTBETCTBMM C
Ha3HayYeHnem
Bpaya-cneumanucra, npu
oKasaHuu ycnyr Ha gomy - Mo
3anpocy nonyyartens ycryru
C y4yeToM rpacpuka
NMOCELLLEHNN.

[ocTaBka
NeKapCTBEHHbIX CPeaCTB,
n3aenvin MeguumnHCKoro
Ha3HayYeHust
OCYLLEeCTBMSAETCH B
npegenax panoHa
NPOXMBaHUSA Nony4vartens
ycnyru.

JlekapcTBEHHbIE
cpencTea, usgenvs
MEeOULMHCKOrO Ha3HaveHus
OOIMKHbI UMETb
COOTBETCTBYIOLLNIA CPOK




(B pea. noctaHoBneHusa MuHTpyaa u

n3aenuin MeaguLmnMHCKOro
HasHa4veHwus;

MOMOLLb B pasmMeLLeHun
neKapCTBEHHbIX CPeACTB,
n3genvn MeguLmnHCKoro
Ha3Ha4yeHusi B MECTax XpaHeHus
(mpn HeobxogmmMocTK);

MOMOLLb B OCYLLIECTBIIEHNM
pac4yeToB.

couszawuTbl ot 08.12.2022 N 87)

rogHOCTU, TEPMETUYHYIO
(HenoBpeXxaeHHy)
yMNakoBKy (ecnu oHa
npegnonaraercs).

Mpu NnpegocTaBneHnn
yCNyru B CTauMoHapHON
dopme obecneyeHmne
nekapcTBEHHbIMU
cpeacTBaMu, U3genusmm
MEeLMLMHCKOro Ha3HayeHust
OCyLLeCTBMsETCA B
COOTBETCTBMM C
YCTaHOBMEHHbIM NOPSIAKOM C
KOHTponem o6bema,
BPEMEHW, KpaTHOCTU Mpuema
B COOTBETCTBUM C
MEeOULMHCKUM HasHa4yeHNEM.

Mpu NnpegocTaBneHnn
yCcnyru Ha omy
npuobpeTteHune
NeKkapCcTBEHHbIX CPEACTB,
n3genuin MeaguLMHCKOro
Ha3HayYeHust
OCYyLLECTBMSETCSH 3a cHeT
cpencTB nony4artens ycnyru.

JlekapcTBeHHbIE
cpencTea, usgenus
MEeOULMHCKOrO Ha3HayeHus
OOMKHbI BbITb pa3meLLeHbl B
OOCTYMHbIX ANg nony4artens
yCryrn Mectax ¢ y4eTom
TpeboBaHWI K NX XpaHeHuIo.

[Mpwn nokynke
NeKapCTBEHHbIX CPEACTB,
n3genum mMeaunLMHCKOro
Ha3HayYeHus 3a cYeT cpeacTB
nonyyaTtensi ycrnyru cymma
pacxodoB JOJKHA ObITh
NnoAaTBepPXAeHa
OOKYMEHTarbHO (4ek,
KBUTaHUUS).

MpnobpeTeHue n
[OCTaBKa NleKapCTBEHHbIX
cpencTs, M3genun
MEeLMWLMHCKOro Ha3HayYeHust
OCYLLECTBISETCH C y4E€TOM
UMELLIMXCS NbroT.

OkaszaHue ycnyru OormKkHO
obecneuntb JOCTaBKy
(obecneyeHune) nonyyartento
YCINYrn NekapCcTBEHHbIX
cpencTB v u3genvn
MEeOULMHCKOTO Ha3HaYeHus.

16.25. oHeBHOW NpUCMOTP

Ycnyra npegycmaTtpuBaer:
3HAKOMCTBO, YCTaHOBIEHNE
KOHTaKTa C nonyyarenem

Ycnyra npegocrtasnseTtcd no
3anpocy nonyvaTtens ycnyru.
Jlnuo, okasbiBatoLLee ycnyry,




ycnyru;
N3yyeHne NHaMBUOYyanbHbIX
BO3MOXXHOCTEWN 1 noTpebHocTemn
nonyyatens ycnyru
nocpeacTBOM O3HAKOMITEHUSI C
MEOULMHCKUMU N UHBIMU
OokyMeHTamu, 6ecefpl €
nonyyatenem ycnyru (ero
3aKOHHbIM NpeAcTaBUTENEM,
yreHamm cembMu), NpoBeaeHUs
OONOMHUTENbHbIX
obcrnegoBaHui (Npu
Heob6xoaMMOoCTN);

pa3paboTky u obcyxaeHue ¢
nonyyatenem ycnyru
(3aKOHHBIM NpeacTaBUTENEM,
YrieHammn cembm) HanpaBeHUN
N cogepXaHusi 4eATENbHOCTM B
nepuwog npucMoTpa
(HaxoxgeHuns B TLUCOH);
OKasaHve nomoLuu B
BbIMOSTHEHUM
CaHUTapPHO-TMIIMEHNYECKMX
npouenyp (MbITbe PYK,
yMbIBaHMK, cobniogeHmm
rMrMeHsl pTa, NnoceLLeHnm
TyaneTa, CMeHe MOAry3HuKa);
OKasaHue NomoLLu B
opraHusauumn n npoBeaeHnn
Jocyra (y4actve B
MepOoNpUATUSIX, BKIOYas
3aHATUSA, NPOCMOTP Nnepeaay,
unbmoB), obLieHve
(nopoepxaHue becefpbl, YTeHne
BCMYX XXYPHaroB, raseT, KHUr);
obecneyeHve npmuema
NeKapCTBEHHbIX CPEACTB B
COOTBETCTBMM C Ha3Ha4YEeHNEM
Bpaya-crnewumanuncTa;

MOMOLLb B MPUHSATUN NMULLA
(npuroToBNEHUE MULLK,
pa3orpeB NPUroToBIEHHON
MWLM, NOArOTOBKA NUTbLS,
OKasaHve nomoLyu B npueme
NALWLM 1 NMNTBSA);

KOHTPOMb CaMO4yBCTBUS
nonyyatens ycnyru,
obecneyeHune ero
©e3onacHocTy;

cofencTtame B obecneyeHmm
nopsiaka u YUCTOThI B XKUITOM
NMOMELLEHUM, B KOTOPOM
HenocpeacTBEHHO HAxXoAUTCS
nonydaresnb ycnyru (cyxas u
(vnn) BnaxHas ybopka
3arpsi3HeHuMn, obpa3oBaBLUUXCS
BO BPEMSI MPUCMOTPA, B TOM
yucrne npuema num);
COMNpoBOXAeHWe nonyyaTens

OOIMKHO UMETb HaBbIKK
paboTbl ¢ Nnuamum,
UMELLUMUN HapyLleHns
KOHTpOns noBefeHus, a
Takke obnagaTtb
FNIMYHOCTHBIMW Ka4yecTBaMMu,
HeobxoaMMbIMK Anst paboTbl
C NOAbMU C PasnUYHbIMU
HapyLleHMsIMMN.

[Mpwn okasaHum ycnyru B
TUCOH pomnxHbl
obecneunBaTbCS
Be3onacHble 1 300poBbIe
YCINOBMS BbIMNOSTHEHWS
pasnuyHbIX BUOOB
OesaTenbHoCTH,
BO3MOXHOCTb OTAbIXa
(yeavHeHwns) 1 NpuHATHSA
nuLwK; nomMeLleHuns, mederb
OOIMKHbI COOTBETCTBOBATb
YCTaHOBIEHHbLIM
CaHUTapHO-TUIMEHNYECKUM
HopMaM 1 TpeboBaHuAM,
ObITb aganTuUpoBaHbI C
y4eTOM MHAVBMAYANbHbIX
ocobeHHoCTeN nony4yarens
ycnyru.

Mpwn okazaHumn ycnyrm
obecneynBaeTcs rymaHHoe,
nobpoxenatensHoe U
yBaXUTeNbHOE OTHOLLEHUE K
nony4aTernto ycnyru, ero
ncuxoamoLuMoHanbHas
nogaepkka.

Mpwn okazaHun ycnyru
OOIMKHbI y4YUTbIBATLCS
3anpockl 1 NOTpebHOCTH
nony4yatensi ycnyru Ha
NMOMOLLb 1 NOAAEPXKKY, a
TaKKe Ha3HaYeHUs 1
pekomeHZaLmm
cneumnanncToB, BKMoYas
MeOULMHCKUX pabOTHUKOB,
MCUXOIOroB.

B npouecce okasaHus
yCryrn AormkeH ObiTb
obecneyeH NOCTOSIHHbIN
NpUCMOTP 3a nony4vaTtenem
yCInyru, 340poBbIE U
BesonacHble ycrnoBusi npu
BbINOMHEHUN UM Pa3fMNYHbIX
BMOOB AEATENBHOCTY.

Mpn BO3HNKHOBEHUM
HenpeaBUAEHHON
(3KCTpeHHON) cuTyauum,
yrpoxkatoLen XusHm n (unwm)
300POBbIO, POACTBEHHUKN
JOMKHbI BbITb
He3ameanmMTenbHO




(nn. 16.25 BBegeH noctaHoBneHnem MuHTpyga u cousawuTbl OT

yCryru Ha nporyrnky (nomoLlb B
MOAroTOBKE K NPOryrike,
nopbope ogexabl No noroae,
oAeBaHuu; obecneyeHne
©e30nacHOCTU Ha Mporyrke);
nHdopMUpoBaHmne
POACTBEHHMKOB (3aKOHHbIX
npeacTaBuTeNen) 0 COCTOSAHUA
300pOBbS NonyyaTenst ycnyru, B
TOM YKCe He3amMeanMTenbHO B
cryyae ero peskoro yxXyALleHust.

noctaHoBneHus MuHTpyaa n cousawmtel ot 08.12.2022 N 87)

NpovHOPMUPOBaHbI U
Bbl3BaHa ckopas
MeANLUHCKasi MOMOLLIb.
CopepxaHune OesiTenbHOCTH,
B TOM 4MCIIe XapaKTep
[0CYroBbIX MEPONpPUSITUN,
[OMKHO COOTBETCTBOBATb
NMHAMBUAYaNbHbLIM
0COBEHHOCTSM 1
npegnoYTeEHMAM nonyyatens
yCnyrn n oUKCMpoBaTLCS B
nUCbMEHHOM BUAe Ans
nocneayLero
npeaocTaBrieHns YneHam
ceMbM (poACTBEHHMKAM).
OkasaHwue ycnyrn AomKHO
obecneunTb NPUCMOTP 3a
nony4aresniem ycrnyru B
TeYyeHue gHA (ero
©e3onacHoCTb),
yAOBETBOPEHME Er0
notpebHocTel B
opraHusaumm
XKN3HeOeATenbHOCTH
(Bkntoyast gocyr, obLeHne,
6e3onacHoCTb, ONPATHOCTD).

30.12.2020 N 110; B pea.

17. CounanbHbln NaTpoHaT:

3KCTPEHHbLIN;
NraHoOBLIN;
KOHTPOJTbHbIN

Ycnyra npegycmaTtpuBaer:
KOMMNreKkcHoe
CONpPOBOXAEHME CEMBM,
rpaxgaHuHa (oanee -
nonyyartenb ycryru),
peanu3yemMoe Ha OCHOBe
MEeXBELOMCTBEHHOIO
B3aUMOAENCTBUS 1
HanpaBfeHHOe Ha Nounck
BHELLUHUX U BHYTPEHHUX
pecypcoB Anst HeOOXOANMBIX
npeobpasoBaHuii, peLueHust
Npobnem Xu3HeaeaTenbHOCTU
nonyyatens ycnyru,
HaxoasiLierocs B TpygHOW
XN3HEHHOW CUTyauuu;
KOMIMITEKCHYIO OLIEHKY
nonyyatensi ycrnyru - aHanms
MONOXEHNs B COLIMYME,
OKPY)XEHUS, BHYTPUCEMENHbIX
OTHOLeHun, npobnem B
pasnuyHbIX cdepax
XU3HEeOenATeNbHOCTH,
BbISIBIIEHWE NPUYUH TPYLHOW
)KM3HEHHOW CUTYyaL MK, N3yyeHue
CUINbHbIX CTOPOH M NOTeHuuana;
paspaboTky nnaHa

Ycnyra npegocrasnserca
Mo 3anpocy nonyvatens
yCnyru.

Ycnyra okasbiBaeTcs
cneymnanucTamm no
coumansHom paborTe, a
Takke cneuunanictamu,
UMeLL MMM
npodeccuoHanbHoe
obpasoBaHue B obnacTtu
NcCuUxonorum, negaroruku,
npaea.

Ycnyra okasbiBaeTcs Ha
npuvHUMnax
0006pOoBONBLHOCTH,
CUCTEMHOCTM U
KOMMIIEKCHOCTH, C
MUHMManbHBLIM
BMeLLaTENbLCTBOM B
)KM3HEHHOE NMPOCTPaHCTBO
nonydarensi ycrnyru u npm
€ro aKTMBHOM y4yacTuu B
peLUeHNN COBCTBEHHbIX
npobnem.

[Npun coctaBneHuun nnaHa
OOJDKHbI yYUTLIBATLCS BCE
nmeroLmecs pecypchl




CONpPOBOXAEHUS nonyvaTtens
ycnyru - nepeyeHb
MepOoNPUATUIA, HanpaBfeHHbIX
Ha pelueHune npobnem
Xn3HeaeaTenbHOCTH, B TOM
yucre Npyu akTMBHOM y4YacTun
YNEeHOB CeMby nonyyarens
yCnyru, ¢ ykasaHmem
KOHKPETHbIX CPOKOB MX
BbINOMHEHNS U OTBETCTBEHHbIX
NCMONHUTENEN, Npu
HeobXx0AMMOCTU yTBEpPXKOAAaeMbli
naTpoHaTHbIM COBETOM;
npuBneYeHve K peannsaunm
nnaHa conpoBOXAEHNS
nony4atens ycnyru (npu
HeobX04MMOCTU) CneunanncToB
WHbIX OPraHoB ¥ OpraHu3aumn
(obpaszoBaHus,
3[4paBOOXPAHEHUSA, KOMUCCUN
no genam
HeCOBEpLUEHHONETHMX 1 Ap.)
AN okasaHUa HeobxoaAUMOoro
KOMMiekca ycnyr, ¢ y4eTom
ocobeHHOCTelN cuTyauuu;
KOHTPOJ1b 32 BbIMONIHEHNEM
nnaHa u npn HeobxoaMMocTu
€ro KOppeKTUPOBKY;
obcyxaeHne ¢ nonyyaTtenem
ycnyru (YneHamm cembi)
pe3ynbTaToB COBMECTHbIX
OENCTBUN NO N3MEHEHUIO
CUTyauun, yCTpaHEHMWI0 PUCKOB;
cofencTBme B MonyvyeHun
3KCTPEHHOM NOMOLLN,
HanpaBrieHHOW Ha peLueHne
cneumgmn4ecKknx KpU3NCHbIX
npobnem (B ToM 4ucne
Hacunus, ankoronbHOM 1 (Unu)
HapKOTUYeCKOW 3aBUCUMOCT!,
cMepTun 6nmskoro
POACTBEHHUKA);
npegocTaBsneHue
onepaTMBHON
KOHCYNbTaLUMOHHON NOMOLLY;
pa3paboTKy pekomeHaaLum
0 Mepax, CnocobCTBYOLLNX
npodunakTke TPyaHbIX
XKM3HEHHbIX CUTYyauuii B
JanbHenwem.

nony4arenst ycrnyru, ero
CeMbW, a TaKke no
BO3MOXHOCTM NOXENaHus.
[Nnan pomkeH
CBOEBPEMEHHO
KOpPPEKTUPOBATLCS C yHETOM
pe3ynbTaToB BbIMONIHEHMWS
OTAerNbHbIX 3TanoB
(MeponpuaTum).

B opraHusaumnm gomkHbl
ObITb pa3paboTaHbl HoOpMbI
Ons cocTaBneHuns
MHOUBMAYanbHbIX NNaHOB
CONpPOBOXAEHMWS NonyyaTens
ycnyru, obecneyeH JocTyn K
HUM CMeLnanucTos,
y4acTBYHOLUUX B OKa3aHU1
OTAENbHbIX COLMAnbHbIX
YCINyr B pamkax
coumansHoOro natpoHara (B
nevyaTHOM UIN 3NEKTPOHHOM
BMAae).

Mpwn okazaHum ycnyru
OOIMKHbI O6bITb 06ecneyeHbl
YBaXXUTENbHOE, KOPPEKTHOE
OTHOLLEHME K nony4aTento
ycnyru (cembe, ee
OTAENbHbIM YNeHaM), yyeT
€ro MHEHUS 1 NOXenaHun,
cobntogeHne
KOH(pnaeHumansHoCTH,
nogaepxaHne no3nNTUBHbIX
N3MEHEHNN.

Bsaumopencteume ¢
nony4arenem ycnyru
OOJDKHO BKITOYaTh Kak
OYHble (NMnMYHOEe obLLEeHMe,
noceLlyeHne), Tak U 3a04HbIE
dopMbl paboThbl (B TOM
yucne no TenedoHy,
ckanny).

OkaszaHue ycnyru OormKkHO
obecneunTb okasaHue
NMOMOLLM Mony4yaTesno yenyru
no BbIXoAyY V3 TPYAHOMU
(KPM3NCHOW) KU3HEHHOM
cuTyaumm m
npenynpexaeHnio puckoB ee
BO3HWKHOBEHMS.

18. CouuanbHo-negarornyeckue ycnyru:

18.1. npoBeaeHWe 3aHATUI N0 POPMUPOBAHUIO, U (UNN) BOCCTAHOBMEHUIO, U (MNN) Pa3BUTUIO
coumanbHbIX HaBbIKOB:

(nn. 18.1 B pea. noctaHoBneHns MuHTpyga v cousawmtsl ot 08.12.2022 N 87)

18.1.1. HABbIKOB JIN4HOWN TUTUEHDI,
yxoga 3a cobou

Ycnyra npegycmatpvBaert:
OLIEHKY YPOBHS pa3BuTus

Ycnyra npegocrtaensercs
no 3anpocy nony4arens




HaBbIKOB NTMYHON TMIMEHbBI U
yxoga 3a cobon (ganee -
HaBbIKM MO yxoay 3a cobon);
pa3paboTky
WHAMBUOYANbHOMO NiiaHa no
BOCCTaHOBJIEHNIO,
hopMMpOBaHUIo, Pa3BUTUIO
TaKuX HaBbIKOB;
WHpopMmnpoBaHue
nonyyarens ycnyrm o6
OCOBEHHOCTAX 3aHATUI
(cogepxaHun, uenu, rpaduke
npoBegeHus n nx opme
(rpynnoeasi, HOMBMAYyanbHas),
NPOAOIPKUTENBHOCTW);
npoBeAeHne pasHooOpa3HbIX
no doopme 1 cogepkaHuo
oby4aoLmx 3aHATMI No
BOCCTaHOBJIEHNIO,
hopMMpPOBaHUIo, Pa3BUTUIO
HaBbIKOB NO yxoay 3a cobon
(nocpencteom Becenpl,
TPEHWHra, AeMOHCTpaLuu,
KOHCynbTaumm, eNOBON Urpbl),
B TOM YMCIIE C UCMONb30BaHUEM
TCCP, accUCTUBHbIX YCTPOWCTB
N TEXHOMNOTNA;
OLIEHKY OCBOEHHbIX HABbLIKOB
no yxogy 3a cobon.

yCrnyru B COOTBETCTBUU C
YyTBEPXXAEHHBIM rpachmkom
NpOBEeAEHUS 3aHATUN.

OkaszaHue ycnyru
WHBanNu4am B LEeNsix
coumansHon peabunutauum,
abunutaunmn JOmKHO
OCYLLECTBMATLCH B
COOTBETCTBMM C
NMHAMBUAYaNbHBLIM MaHOM
couunarnbsHon peabunutauuu,
abunuraumn.

3aHATNA OOMKHbI
NpoBOAWTbL CMEeLVanncTbl B
obrnacTtu coumanbHon
paboTbl, Negaroruku,
MCUXOMNOTMUN U NHbIE
crneunanucThbl, BragewoLme
HaBblkaMW Mefarorm4eckon
OedATenbHoCTH,
TEXHOMNOrMSIMKN coLmanbHON
peabunutaumn, abunutauymm
WHBanNUAoB C pa3fnyHbIMM
TMNaMu HapyLLeHWI.

[ns npoBeneHus
3aHATUN JOMKHbI BbITb
co3aHbl cneunanbHble
ycnous (obopynoBaH
KabuWHeT, yronku),
pa3paboTaHbl NaHbl
npoBeaeHUs 3aHATUN.

NomeweHune,
ucnonb3yemoe ans
npoBeaeHUs 3aHATUN,
OOJKHO COOTBETCTBOBATh
YCTaHOBIEHHbLIM HOpMaMm t
ObITb MO BO3MOXHOCTH
afanTMpoBaHO K 0COObLIM
notpebHoCTAM nonyyartens
ycnyru.

MNpwn npoBeaeHumn
3aHATUN OOIMKHbI
YYUTLIBATLCS
MHAMBUAYanbHble
0COOEHHOCTU, NOTPEOHOCTH,
cnocobHOCTM nonyyatens
YCIYrn K OCBOEHNIO HaBbIKOB
caMoobCrnyKmBaHus.

CocTtaB 1 YNCNEHHOCTb
rpynn SOSMKHbI
COOTBETCTBOBATb
YCTaHOBMEHHBIM HOpMaM,
Y4UTLIBATb YPOBEHb
pasBUTMS HaBbLIKOB MO yxXoay
3a cobon,
NCUXO3MOLMOHaNbHoe
COCTOsIHME nony4varensi
yCIyru, roTOBHOCTb
paboTaTtb B KOINEKTUBE U




Aap.

Ycnyra moxeTt
OKa3blBaTbCA B
WMHAMBMAYanbHON opMe, B
TOM 4uche Ha gomy (no
XernaHuo nony4vartens
ycnyru).

Mpn npegoctaBneHun
yCIyru OOMXKHbI
Ncnonb30BaThbCs
COBpEMEHHbIE METOANKU
00yyeHus,
npegHasHayeHHble s
COOTBETCTBYHOLLUX
KaTeropun nosnyyartenemn
yCNyr, aaanTUpPOBaHHbIN
BCMOMOraTenbHbIN
maTepuan, Heobxogumble
aCCUCTUBHbIE YCTPOWCTBA U
TEXHONormu.

Wcnonb3yemble cpeactea
0o6OLLEeHUs JOMKHbI
COOTBETCTBOBATb
MHAUBMAYanNbHbIM
notpebHoCTAM nonyyartens
yCnyr.

NHBeHTapb,
ncnonb3yemblii BO BPEMS
3aHATUN, JOJKEH
COOTBETCTBOBATb
TpeboBaHuaM
©esonacHocTu.

WHpopmavums,
npegocTaBnsieMas B
npotiecce obyyeHus,
[OJKHa ObITb
[031pOBaHHOW, AOCTYMNHOW,
nanaraTbCs NOHATHbIM,
SICHBIM S13bIKOM U UMETb
NpaKTUYeCKyo
HanpaBfeHHOCTb.

Pe3ynbTaTthl HabnogeHns
3a AMHaMUKOW pasBuUTUA
HaBLIKOB Yy nonyyaTens
YCIyr OOMKHbI
dukeupoBaTbCA B
NMCbMEHHOM (NeYaTHOW,
3ANEeKTPOHHON) hopme.

OkaszaHue ycnyru OormKkHO
cnocobcTBOBaTh
hOPMMPOBaHUIO U PA3BUTUIO
HaBbIKOB JTMYHOWN TUIMEHBI,
yxoga 3a coboii 1
obecneynTb NoBbILLEHWE
CaMOCTOATENBHOCTU
nonydarenst ycrnyru B
NOBCEOHEBHOMN XN3HW,
YMEHbBLUNTb 3aBUCUMOCTb OT
NOCTOPOHHEN MOMOLLN.
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18.1.2. 6bITOBbIX HAaBbIKOB, HABbLIKOB
Nonb30BaHUs ObITOBON TEXHUKOM

Ycnyra npegycmaTtpuBaeT:

OLEHKY YPOBHS1 pasBuTusi
ObITOBbLIX HABbLIKOB, HABLIKOB
Nnonb30BaHWs BbITOBON
TexHuKon (aanee - 6bITOBbIE
HaBbIKW);

pa3paboTky
WHAMBUOYaANbHOMO NriaHa no
BOCCTaHOBIIEHNIO,
hopmMMpoBaHuio, NogaepKaHuio
TaKnX HaBbIKOB;

onpegerneHve B rpynny c
y4eTOM MHOVBUAYANbHbIX
ocobeHHocTen (Npu
Heob6xooMMocCTN);

NHOPMMpPOBaHME
nonyyatens ycnyru o6
0CODEHHOCTAX 3aHATUI
(copepxxaHuu, uenwu, rpacuke
npoBeAeHUs 1 ux popme
(rpynnoBasi, uHanBuayanosHas),
NPOLOIPKUTENBHOCTW);

npoBeAeHne pasHooOpasHbIX
no chopme 1 cogepxaHuio
o0yyarLLnX 3aHATUI NO
BOCCTaHOBJIEHMIO,
hopMMpOBaHUIo, pa3BUTUIO
ObITOBbLIX HABbLIKOB (B TOM 4YuMCre
ybopke nomeLleHnst, CTUpKe,
rMaXXeHW0, MPUrOTOBIIEHUIO
nuLLM, MOVKe Nocyabl), a TaKkke
no oby4eHuno mepam
NPOTUBOMNOXapHOW
6esonacHocTy, B TOM Yncne ¢
ucnonb3oBaHmem TCCP,
aCCUCTUBHbIX YCTPOWCTB U
TEXHOIMOIMI, a Takke GbITOBbLIX
NpMBOPOB U TEXHUKN C
aganTUMBHbIMU PYHKLUSIMU;

KOHCYNbTUpPOBaHWe
nony4arensi ycryr no Bornpocam
aganTauum XXUoro noMeLLeHns
1 opraHusauum obiTa ¢ Lernbto
YMEHbLLUEHNSI 3aBUCUMOCTH OT
NMOCTOPOHHEN MOMOLLN,
obecneyeHus 6esonacHoCcTU n
KoM@opTa;

OLEHKY OCBOEHHbIX ObITOBbIX
HaBbIKOB.

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
yCrnyru B COOTBETCTBUU C
YTBEPXKAEHHBIM rpachmkom
NpoBeaeHUs 3aHATUN.

3aHATNA OOMKHbI
NpoBOAWTbL CNEeLVanucTbl B
obnacTtu coumarnsHon
paboTbl, Negaroruku,
MCUXOMNOTUU U UHbIE
crneunanucThbl, BragewoLme
HaBblkaMW Negarornyeckon
OedatenbHoCTH,
TEXHOMOrMAMM CoLManbHOM
peabunutaumn, abunutauymm
WHBanNUAoB C pa3fnyHbIMM
TMNaMu HapyLLeHWI.

[nsa nposegeHus
3aHATUN OOMKHbI BbITb
co3aHbl cneunanbHble
ycnoBus (obopynoBaH
KabuHeT, yronku),
pa3paboTaHbl NaHbl
NpoBeAEHNS 3aHATUN.

OkasaHue ycnyru
MHBanNu4am B LEensx
coumanbHon peabvnurauumu,
abunutaumm OOMKHO
OCYLLECTBMATLCA B
COOTBETCTBMM C
WHAMBUAYaNbHBLIM MIIaHOM
coumansHon peabunutauum,
abunutayun.

MNomelueHne,
ncnonb3yemoe Ans
npoBefeHUs 3aHATUN,
[OJDKHO COOTBETCTBOBATh
YCTaHOBMEHHbIM HOPMaM 1
ObITb NO BO3MOXHOCTH
afanTUpoBaHo K 0cobbiM
notpebHOCTAM nonyyartens
ycnyru.

MNpwn npoBeageHumn
3aHATUN JOIMKHbI
Y4UTLIBATLCH
nHAMBUAYyanbHble
0CODOEHHOCTU, NOTPEOHOCTH,
cnocobHOCTM nonyyatens
YCIYr K OCBOEHUIO ObITOBbIX
HaBbIKOB.

CocTaB 1 YNCNEHHOCTb
rpynn SOSKHbI
COOTBETCTBOBATb
YCTaHOBMEHHBIM HOpMaM,
Y4UTLIBATb YPOBEHb
pa3BuUTKS BbITOBbLIX
HaBbIKOB,
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NCUXO3MOLIMOHanNbHOe
COCTOSIHME nonyyaTens
yCINyru, roTOBHOCTb
paboTaTb B KONNEKTUBE U
Aap.

Ycnyra moxeTt
OKa3blBaTbCA B
UHAuBMAYyansHoOM opme, B
TOM Y4ucne Ha gomy (no
XKenaHuo nonyyaTens
ycnyru).

Mpn npegoctaBneHun
yCIyru OOMXKHbI
ncrnonb3oBaTbCs
COBPEMEHHbIE METOAMKN
06yuveHus,
npegHasHa4eHHble A5is
COOTBETCTBYHOLLNX
KaTeropun nonyyartenemn
yCnyr, aaanTMpOBaHHbIN
BCMoOMoraTenbHbIn
mMaTepwuan.

[nsa nposegeHus
3aHATUIA JOMKHbI ObITb
co3faHbl cneunanbHble
ycnous (obopygoBaH
kabuHeT, yyebHas KyxHs),
pa3paboTaHbl NaHbl
NpOBEAEHUS 3aHATUN.

NHBeHTapb,
ncnonb3yemslin BO Bpems
3aHATUN, JOSDKEH
COOTBETCTBOBATb
TpeboBaHuaM
BesonacHocTw.

WHpopmavums,
npegocTaensemasi B
npouecce oby4eHus,
JOMmKHa ObITb
[031pOBaHHOW, AOCTYMNHOW,
nanaraTbCs NOHATHbIM,
SICHBIM S13bIKOM U UMETb
NPaKTU4ECKYHo
HanpaBIIEHHOCTb.

PesynbTathl HabnogeHus
3a ANHaMUKOWN pa3BUTUSA
HaBLIKOB Yy nonyyaTens
YCINYrn OOMKHbI
UKCMpOBaTLCS B
NMCbMEHHOM (NeyaTHown,
3ANEeKTPOHHON) hopme.

OkaszaHue ycnyru OormKkHO
cnocobcTBOBaTh
hOpPMUPOBAHMIO U Pa3BUTUIO
ObITOBbLIX HABbLIKOB, B TOM
yucre B AOMaLLHMX
YCIOBUSX.




18.1.3. KOMMYHMKATMBHbLIX HaBbIKOB

Ycnyra npegycmaTtpuBaeT:
OLIEHKY YPOBHS pa3BuTUs
KOMMYHMKaTUBHbBIX HABbIKOB;
pa3paboTky
WHAMBMAYarNbHOro nNnaHa no
BOCCTaHOBJIEHMIO,
dopmunpoBaHuio, noaaepKaHuo
TaKMX HaBbIKOB;
WHpopMmnpoBaHue
nonyyarens ycnyrm o6
OCOBEHHOCTAX 3aHATUI
(cogepxaHun, uenwu, rpaduke
npoBegeHus n nx opme
(rpynnoeasi, HOMBMAYyanbHas),
NPOAOIKNTENBHOCTH);
onpegerneHve nony4yatens
yCcryru B rpynny ¢ y4eTom
NHAMBMAYanbHbIX
ocobeHHOCTeW, YPOBHS
pPa3BUTUS KOMMYHUKATUBHbIX
HaBbIKOB (MPX HEOBXOAMMOCTHN);
npoBeaeHue pasHoobpasHbIX
no chopme 1 cogepxaHuio
oByyarLLnX 3aHATUI NO
dopMnpoBaHMIo
(BOCCTaAHOBNEHMIO, Pa3BUTUIO)
HaBbIKOB 00LLEHUS (B TOM
4yucre yCTaHOBNEeHNS
KOHTaKToB, cobnoaeHns
KOMMYHMKaTUBHOIO NOBEAEHWS,
HaBbIKOB NPeAYyNpPeXaeHus 1
paspeLueHnst KOH(NNKTOB) (B
dopme nHanBMayansHou u
(vnn) rpynnosow paboThl,
TPEHWUHTOB OOLLEHUS, PONEBbIX
Urp, peLLeHms NpobnemMHbIX
cuUTyauui, rpynnoBou
aunckyccun);
OLIeHKY OCBOEHHbIX
KOMMYHMKaTUBHbIX HaBbIKOB.

Ycnyra npegocraBnsieTcs
no 3anpocy nony4yaTens
yCIyrn B COOTBETCTBUU C
YTBEPXKAEHHBLIM rpachnkom
NpoBeAeHUs 3aHATUN.

OkazaHwue ycnyru
WHBanuaam B Lensx
couunarnbsHon peabunutauuu,
abunutaumm OOMKHO
OCYLLECTBMATLCH B
COOTBETCTBUN C
NMHAMBUAYaANbHBLIM MaHOM
coumnarnsHon peabunutauuuy,
abunutayun.

Ycnyra gosmkHa
npeaocTaBnsaATbLCSA
cneunanucTamm B obnacTtu
coumanbHon paboThl,
nenaroruku, NCUXonorum u
MHbIMW cnieumanucTamm,
BrageloLwmnmMm HaBblikamm
neaarorM4eckomn
NEeATENbHOCTH,
TEXHOMNOIMAMMN coLmanbHON
peabunutaumn, abunutaumm
WHBaNMAoB C pasMyHbIMU
TMNamu HapyLLEHWIA.

[ns npoBeneHus
3aHATUIA OOMKHbI ObITb
co3aHbl crneumanbHble
ycnosus (obopygosaH
KabuHeT, yromnok),
pa3paboTaHbl NnaHbl
npoBeaeHUs 3aHATUN.

Onsa dpopmnposaHus
KOMMYHWKaTUBHbLIX HABbLIKOB
nonyyatens ycnyr
ncrnonb3ylTcst cpeacTea
anbTepHaTUBHOWN
KOMMYHWMKauum (npu
HeobX0aMMOCTH).

MNomelleHus,
ucnonb3yemble Ans
NpoBeaeHUs 3aHATUN,
[OMKHbI COOTBETCTBOBATL
YCTaHOBMEHHbIM HOpMaM,
ObITb MO BO3MOXXHOCTU
aganTupoBaHbl K 0CO0ObIM
noTpebHoCTAM nonyyartens
yCnyru.

Mpun okazaHuK ycrnyru
OOIMKHbI y4MTbIBATLCSA
nHAMBUAYyanbHble
0ocobeHHOCTU, MOTpebHoCTH
nonydarensi ycnyru,
CNOCOBHOCTN K OCBOEHUIO
HaBbIKOB KOMMYHUKaLUW.

CocTaB 1 YMCNEHHOCTb
rpynn ody4atomnxcsi




(B pen. noctaHoBneHuss MuHTpyaa un

couszawmTbl ot 08.12.2022 N 87)

OOIMKHBbI COOTBETCTBOBATb
YCTaHOBMEHHBIM HOPMaM.

Ycnyra moxeTt
OKa3blBaTbCA B
WUHOMBMAYyanbHoW opme, B
TOM 4Yucre Ha gomy (no
XernaHuo nony4vartens).

Mpn npegoctaBneHun
yCIyru OOMXKHbI
ncnonb3oBaTbCs
COBpPEMEHHbIE METOANKM,
UrpoBble TEXHOMNOMNN,
TPEHUHIN, NPpOBnemMHbIe
cuTyauun, obecneymnBaroLLme
OCBOEHUNE HaBbIKOB 00LLEHNS
1 B3anMOZENCTBUS, U
afanTMpOBaHHbIN
BCMOMOraTenbHbIN
maTepuan, Heobxogumble
acCUCTMBHbIE YCTPONCTBA U
TEXHONormu.

Wcnonb3yemble cpeactea
0o6OLLEeHUs JOMKHbI
COOTBETCTBOBATb
WHAMBUAYaNbHbIM
notpebHoCTAM nonyyartens
yCnyr.

WHdopmavums,
npegocTaensemasi B
npouecce oby4eHus,
[OJKHa ObITb
[031pOBaHHON, OOCTYMHOM,
n3naratbCsi MOHATHbIM,
SICHBIM S13bIKOM U UMETb
npakTUyecKyto
HanpaBIiEHHOCTb.

Pe3ynbTaTthl HabnogeHns
3a QUHaMUWKOW pa3BuUTUS
KOMMYHWKaTUBHbIX HABbIKOB
OOIMKHbI (PMKCMPOBaTbLCA B
NMCbMeHHON (neyaTHom),
3NEKTPOHHOM hopMe.

OkaszaHue ycnyru JormKkHO
crnocobcTBOBaTh
POpPMUPOBAHMIO U Pa3BUTUIO
y nonyyartens ycryru
KOMMYHMKaTUBHbIX HABbLIKOB,
NOBbILLEHMWIO CNIOCOOHOCTU K
obLLeHuIo,
B3aUMOJENCTBUIO,
afanTMPOBaHHOCTM B
obLlecTBe.

18.1.4. HaBbIKOB CAMOCTOSAATENIbHOIO
npoxuBaHus (obyyeHne npasunamv

noBefeHWs B TpaHcnopTe, Ha
ynuue, B MarasviHe 1 Opyrux

Ycnyra npegycmatpvBaert:

OLIEHKY YPOBHS pa3BuTus
HaBbIKOB CaMOCTOATENbHOro
NpOXUBAHUS;

Ycnyra npegocraBnsieTcs
Mo 3anpocy nony4atens
yCIyrn B COOTBETCTBUU C
yTBEPXOEHHbLIM rpacnKom




06LEeCTBEHHbIX MECcTax,
obpalleHnto ¢ oeHbraMmu 1 apyroe)

pa3paboTky nnaHa no
BOCCTaHOBJIEHNIO,
hopmMMpoBaHuio, NogaepKaHuo
TaKuX HaBbIKOB;

MHGOPMMNPOBaHME
nonyyatens ycnyru o6
OCOBEHHOCTAX 3aHATUI
(cogepxaHun, uenwu, rpaduke
npoBegeHus un nx opme
(rpynnoBas, uHansugyanosHas),
NPOAOIMKUTENBHOCTH);

onpeperneHve nony4yaTtens
ycnyrv B rpynny c y4eTom
WHAVMBUAOYanNbHbIX
0COBEHHOCTEWN, YPOBHS
pa3BUTMS HaBbIKOB
CaMOCTOSATENBHOMO MPOXNBAHKSA
(npn HeobxogumocTw);

npoBeAeHne pasHoOOpa3HbIX
no chopme 1 cogepKaHunio
oby4valoLmx 3aHATMI (B TOM
yucne nocpenctsom Geceanl,
TPEHWHra, posieBON Urpbl,
OEeMOHCTpaLuuK, 3KCKypcum) no
dopMnpoBaHMIo
(BOCCTaAHOBNEHMIO, Pa3BUTUIO)
HaBbIKOB CaMOCTOATENBHOMO
NpoXxuBaHus (B TOM yumcrne
oby4eHue npasunam
OOPOXHOIO OBWKEHUS,
Nonb30BaHWI0 06LLECTBEHHBIM
TpaHCMOPTOM, NpaBuiam
nosefeHns Ha ynuue, B
TpaHcnopTe, B anTeke,
MarasvHe v Opyrux
00OLLEeCTBEHHbIX MecTax,
obpalleHnto ¢ feHbramu), B Tom
yncne ¢ UCMosb30BaHNEM
TCCP, accuUcTUBHbLIX YCTPOWUCTB
N TEXHONOMM (Npu Nx
Hanuuum);

OLEHKY OCBOEHHbIX HABbLIKOB
CaMOCTOSATENbHOIO
NPOXMBaHMS.

NpPoBeaeHUs 3aHATUN.

OkazaHwue ycnyru
WHBanuaam B Lensx
coumanbHon peabunutaumu,
abunutaumm A0MKHO
OCYLLECTBIATLCA B
COOTBETCTBUN C
NMHAMBUAYaANbHBLIM MaHOM
coumnanbsHon peabunutauuu,
abunutaumn.

Ycnyra gomkHa
npenocTaBnATbLCA
cneunanuctamm B obnactu
coumanbHon paboThl,
nenarorvku, NCUXonorum u
WHbIMM cnieyuanucTamm,
BNnafeLWmMMn HaBbIKamu
negarorMyeckomn
neaTenbHOCTH,
TEXHONOrMSIMN coUManbHom
peabunutaumn, abunutauymm
WHBanNUAoB C pa3fnyHbIMM
TMNaMu HapyLLeHWI.

[na npepocraBsneHus
YCIyrn AOMKHbI ObITb
co34aHbl crneumanbHble
ycnosus (B TOM 4ucne
obopyaoBaH KabuHeT,
YroJioK No U3y4eHuto npaBusl
[OPOXHOro ABMKEHUS,
y4ebHble KyxHs1, KBapTupa,
MarasuH), paspaboTaHbl
nnaHbl NpoBeaeHns
3aHATUN.

MNomelleHus,
ucnonb3yemble Ans
npoBeAeHUs1 3aHATUN,
[OMKHbI COOTBETCTBOBATL
YCTaHOBMEHHbLIM
CaHUTapPHO-TUTIMEHNYECKUM
HopmaMm, ObITb No
BO3MOXHOCTU
afanTupoBaHbl K 0CO0ObIM
noTpebHocTAM nonyyaTtens
yCIyru.

Mpwu okaszaHum ycnyru
OOIMKHbI YYUTbIBATLCS
nHAMBUAYyanbHble
0COOEHHOCTU, NOTPEOHOCTH,
cnocobHOCTK nonyyaTens
YCINYrn K OCBOEHUIO HABbLIKOB
CaMOCTOSATENBHOroO
NPOXMNBaHUS, COCTOSIHNE
30,0pOBbS.

CocTaB, YMCNEHHOCTb
rpynn obyyaroLmxcs
[OMKHbI COOTBETCTBOBATL
YCTaHOBMEHHbIM HOpMaM,
Y4MTbIBaTb YPOBEHb




OCBOEHHbIX HaBbIKOB
CaMOCTOSATENBbHOIO
NPOXUBaHUS, TOTOBHOCTb
paboTaTb B KONNEKTUBE.

Ycnyra moxeTt
OKa3blBaTbCA B
WMHAMBMAYanbHON opMe, B
TOM Yucne Ha gomy (no
XernaHuio nonyvarens).

Mpwn npoBeaeHnn
3aHATUIA JOMMKHbI
Ncnonb30BaThbCs
COBpPEMEHHbIE METOANKM,
UrpOBbI€ TEXHOIOMNN,
TPEHWHIN, 3KCKYpCUM,
OeMOoHCTpaumm 1
aganTMPOBaHHBIN
BCMOMOraTenbHbIN
maTepuan, Heobxogumble
acCUCTMBHbIE YCTPONCTBA U
TEXHONormu.

NHBeHTapb,
ncnonb3yemblil BO BpEMS
3aHATUN, OOIKEH
COOTBETCTBOBATb
TpeboBaHnsiMm 6e3onacHoOCTH
N y4nTbIBaTb COCTOSIHUE
3[0POBbS U UHbIE
ocobeHHOCTU nonyyartens
ycnyru.

WHpopmavums,
npegocTaBnsieMas B
npotiecce obyyeHus,
[OJKHa ObITb
[031MpOBaHHON, OOCTYMNHOM,
n3naratbCsi MOHATHbIM,
SICHBIM S13bIKOM U UMETb
NpaKTUYeCKyHo
HanpaBfeHHOCTb.

Wcnonb3yemble cpefctea
OOLLIEHNSA OOMKHBI
COOTBETCTBOBATb
NMHAMBUAYaNbHbLIM
noTpebHocTAM nonyyaTtens
yCnyr.

PesynbTathl HabnogeHus
3a ANHaMUKOWN pa3BUTUSA
HaBbIKOB CaMOCTOATENbHOIO
NPOXUBaHUS OOMKHbI
UKCMpOBaTLCS B
NMCbMEHHOM (NeyaTHown,
3ANEeKTPOHHON) hopme.

OkaszaHue ycnyru OormKkHO
crnocobcTBoBaTh
POpPMUPOBAHMIO U Pa3BUTUIO
y nony4vartenst ycnyru
HaBbIKOB CaMOCTOATENBHOTO
N HE3aBUCKMMOTO
npoXuneaHusa B obLiecTse,




(8 pea. noctaHoBneHusa MuHTpyaa u

couszawuTbl ot 08.12.2022 N 87)

cnocobcTBOBaTb €ro
couunanusaunm, noBbILLEHUIO
aganTMPOBaHHOCTM.

18.2. 06y4YeHne KOMMNbLIOTEPHON
rPaMOTHOCTU, B TOM YMCHIE No
OCBOEHMI0 CoLManbHbIX CETEN,
OCYLLECTBMEHUIO MNaTexen B
WHTepHeTe

Ycnyra npegycMmaTtpuBaeT:

n3y4eHue notpebHocTen n
BO3MOXXHOCTEW nonyyaTens
YCIyr N0 UCNOSb30BaHMIO
KoMnbloTEpa, crneumanbHbIX
nporpamMmm, NPUIOXeHNNn,
MHTepHeTa, Nonb30BaHMIo B
TOM 4ncre MoBunbHbLIM
TenedoHOM, OLEHKY YPOBHS
KOMMbIOTEPHOW rPaMOTHOCTH;

pa3paboTky nnaHa no
oby4eHuto (Npu
HeobXx0aMMOCTHN);

MHopmMmnpoBaHue
nonydarensi ycrnyru o
coAaepXXaHumn 3aHATUI, Lenu,
rpacmke n gp. 0CobEeHHOCTAX
npoBefeHus;

onpegeneHune nony4varens
yCryru B rpynmny ¢ y4eTom
NHAMBUAOYaNbHbIX
0CODOEHHOCTEN, YPOBHSI
KOMMbIOTEPHOM rPaMOTHOCTH,
HaBbIKOB MONb30BaHUSA
MOOUIbHBIM TenedoHOM;

nposefeHue 3aHATUn (B
nHauBMAYyansHoOu u (Mnu)
rpynnoBon opme) no
OCBOEHWNI0 HAaBbIKOB
KOMMbIOTEPHOM rPaMOTHOCTH (B
TOM Yucre Nonb30BaHUIO
KOMMNbIOTEPHON TEXHUKOMN,
OCBOEHM IO CoLManbHbIX ceTen,
OCYLLECTBIIEHUIO NIIATEXEN B
MHTepHeTe, ncnonb3oBaHuo
creumarnbHbIX MPUOXEHUR),
Nonb30BaHN0 MOBUIBbHBIM
TenedoHoM;

OLEHKY OUHAMWKN pa3BUTUSA
COOTBETCTBYIOLLMX HABbIKOB.

Ycnyra npegoctaBnseTcs
Mo 3anpocy nony4artens
yCINyrn B COOTBETCTBUU C
YyTBEPXXAEHHBIM rpachmkom
NPoBeAEeHUs 3aHATURN, NPK
oKasaHum yCnyru Ha Jomy - B
TOM Yucne ¢ y4eTom
rpacdounka noceLeHun.

3aHATMA No oby4eHunio
KOMMNbIOTEPHON rPaMOTHOCTHU
OOIMKHbI MPOBOANTL
crneunanucThbl, BragewLme
KOMMNbIOTEPHOWN
rPaMOTHOCTbLIO N HaBblKaMu
negarornyeckom
OeATenbHOCTH.

[na npepocraeneHus
YyCNyru B CTauMOHapHOM U
nonycraumoHapHon dopmax
B TUCOH gomnxHbl ObITh
CO34aHbl cneuunanbHble
ycnosus (Hanuyune
nepcoHarnbHbIX
KOMMNbIOTEPOB, CETU
WHTepHeT, 06opynoBaH
KabuHeT (yronok)
NMHGOPMALIMOHHBIX
TexHomnorum), obecneyeHsol
ycnosus no nx 6esonacHon
akcnnyaTauum,
pa3paboTaHbl NnaHbl
npoBeaeHUs 3aHATUN.

MNomelleHus,
ncrnonb3yemsble s
NpOBEeAEHUS 3aHATUN,
OOIMKHbI COOTBETCTBOBATb
YCTaHOBMEHHBIM HOpMaM,
ObITb MO BO3MOXHOCTH
afanTupoBaHbl K 0CO0ObIM
noTpebHocTAM nonyyaTens
yCIyru.

O6opynoBaHue,
ncnosnb3yemoe BO BpeMS
00y4yeHuns, AOMKHO ObITb
ncnpaBHO, COOTBETCTBOBATb
TpeboBaHunsiMm 6e3onacHoOCTH
N OpYrMM yCTaHOBMEHHbLIM
TpeboBaHusIM, a Takke ObITb
npucnocobneHo K
MHAMBUAYanNbHbIM
noTpebHocTAM nonyyaTtens
ycnyru (Hanpumep, ¢
HapyLUEHVSIMU 3PEHUS,




cnyxa, B TOM 4ucne nytem
N3MEHEHNs HacTpoeK
YCTPONCTBA, YCTAHOBKM
cneumanbHbIX NporpamMm
(Mpn ux Hanuuun).

Mpwn okasaHum ycnyrm Ha
OOMY UCMOMNb3YTCS TEXHMKA
N yCTPONCTBA,
npegocTaBneHHble
nony4arenem ycnyru.

[Mpwn okasaHum ycnyru B
CcTauMoHapHoOW 1
nonycrawmoHapHou dopmax
COCTaB, YNCNEHHOCTb rpymnmn
0oby4aoLMXCA AOMKHbI
COOTBETCTBOBATb
YCTaHOBMNEHHBIM HOPMaM.

Ycnyra moxeTt
OKa3blBaTbCA B
MHAuBMAyansHon popme (no
XenaHuto nonyyaTens) ¢
NCNoNb30BaHNEM JIMYHOIO
MOGUMnbHOro TenedoHa,
nnaHweTa n apyron
KOMMNbIOTEPHON TEXHWKN, B
TOM 4yucne
HenocpeacTBEHHO B XXUIOM
noMeLleHnn nonyyartens
ycnyru.

Mpwn okazaHuK ycryru
OOJDKHbI YyYMTbIBATLCA
UHAMBUAYanbHble
0COBEeHHOCTU, NOTPebHOCTH,
YPOBEHb OCBOEHHbIX
HaBbIKOB B obnacTtu
KOMMbIOTEPHOM
rPaMOTHOCTMW.

Mpu NnpegocTaBneHnn
YCINYrn OOMKHbI
ncnonb3oBaThbCs
COBPEMEHHbIE METOANKN
oby4eHus,
npegHasHayeHHble A5
COOTBETCTBYHOLLNX
KaTeropun nosyyatenemn
ycnyr, afanTupoBaHHbIN
BCnomMoraTtenbHbIn
maTepuan.

NHdbopmaums,
npepocTaensemasl B
npouecce oby4eHus,
JOMmKHa ObITb
[031pOBaHHON, AOCTYMNHOW,
n3naratbCsi MOHATHbIM,
SICHbIM S13bIKOM 1 UMETb
NPaKTU4ECKyHo
HanpaBIIEHHOCTb.

PesynbTathl HabnogeHus
3a ANHaMUKOWN pa3BUTUSA
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HaBbIKOB KOMMbIOTEPHOMN
rPaMOTHOCTM LOJDKHbI
hMKCMpOBaTLCS B
NUCbMEHHON (NeYaTHOWN)
dopme.

OkaszaHue ycnyru OormKHO
obecneuntb OCBOEHME
nony4arenem ycnyru
COBPEMEHHbIX
WMHPOPMALIMOHHBIX
TEXHOMOrm, N03BONSOLLNX
pacLmpuTb
KOMMYHVKaTUBHOE
NPOCTPAHCTBO U CETb
coumanbHbIX KOHTaKTOB.

18.3. oKkasaHwue ycnyr KynbTypHO-MaCcCoOBOro 1 JOCYroBOro xapakrepa:

18.3.1. obecneyeHne KHUramu,
XypHanamu, rasetamu

Ycnyra npegycmaTtpuBaeT:

noabop, nonck nutepartypbl
ONS YTeHUs no 3anpocy
nony4arensi ycnyru, B Tom
yucne nsgaHum co wpngTom
Bpanns, KHUr B 3BYKOBOM,
3NEKTPOHHOM chopmare;

ocpopMneHne HeobxoanmbIx
OOKYMEHTOB ¢ 6ubnunortekamu,
OpYrummn opraHmsaLmsamu,
npeaoCcTaBnsoLLUMM
nutepatypy (npm
HeobxooMMocCTH);

MOKYMKy nuTepaTypsbl,
nepuvoanKKn, corriacoBaHHON C
nonyyatenem ycnyru;

OOCTaBKy nuTepatypbl (Ha
OOM, B KOMHaTY);

OCYLLECTBIEHNE AEHEXHbIX
pacyeToB C nonyyaTtenemM
ycnyru (Npy HEOOX0AMMOCTH).

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
YCIyrn C y4eTOM B
cTaumoHapHown copme -
npaBun BHYTPEHHETO
pacrnopsgka, Ha ooMYy -
rpacouka noceLeHun.

B ctaunoHapHon copme
ycrnyra MOXeT OKa3blBaTbCS
B Gubnuoteke TLICOH,
XUINOM NOMEeLLEHMMN
nonydarensi ycnyru, B
rpynnoBon nunm
nHauBMAyansHou oopme.

[Mpu okaszaHuu ycnyru B
cTaunoHapHoun opme
Bnbnuote4Hoe nNomelleHne
OOIMKHO COOTBETCTBOBATb
YCTaHOBMEHHBIM HOpMaM,
UMeTb He0OXoaNMbIN oH,
neyaTHbIX U3AaHWUN, KHUT B
3BYKOBOM, 3JTIEKTPOHHOM
dopmaTte, obopygoBaHo
yaobHow (aganTupoBaHHON)
Mebenblo Ansa YTeHus,
npocmoTpa
(npocnyLumBaHns)
nuTtepatypsbl. MNevaTHble
n3gaHus (KHUrm, rasetbl,
XXYpHanbl) JOJKHbI ObITb
pa3MelLleHbl B CBOOOAHOM
Joctyne nubo JocTaBNsATLCA
no 3asiBke nonyyatens
YCIyrn B €ro Xuroe
nomeLLeHune.

[NevaTHbIE N3gaHnA
OOJDKHbI pasmeLLaTbCs B
KOMHaTe nonyyaTens ycnyrm
C Yy4€TOM BO3MOXHOCTEN
JocTyna K HUM.
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Mo 3asBke nonyyartens
ycnyru nutepartypa,
nevaTHble N3aaHNa MoryT
npuobpeTtaTbCs 3a NUYHbIE
cpeacTBa nonyyarens
ycnyrn. Cymma pacxoios
MpW NOKYMNKe nevaTHbIX
n3genun gormkHa obiTb
noaTeBepxaeHa
OOKYMEHTarnbHO (4ek,
KBUTaHLUSA).

OkaszaHue ycnyru JOrmkHO
obecneunTtb
yOOBMNEeTBOPEHue
NHAOPMALIMOHHBIX
noTpeGHOCTEN 1 3anpocoB
nony4aTens ycnyru.

18.3.2. yTeHne BCnyx XXypHarnos,
raset, KHUr

Ycnyra npegycMmaTpuBaerT:
obcyxaeHne ¢ nonyyaTtenem
yCnyrn oCOBeHHOCTM YTeHus (B
TOM YucIrie nurepaTypbl K
NPOYTEHUIO, BPEMEHMU,
NPOAOIPKUTENBHOCTM YTEHUS);
YTeHue nuTepaTypsbl,
NepuoauKN BCAYX;
KOMMYHMKaTUBHOE
B3anMopewncTeme C
nony4aTtenem ycnyru,
obcyxaeHne NpoYMTaHHOro.

Ycnyra npegoctaBnseTcs
Mo 3anpocy nony4artens
YyCnyru ¢ y4eTom B
cTaumoHapHown copme -
npaBuI BHyTPEHHETO
pacnopsigka, Ha oMy -
rpacvka noceLLieHunn.

Ycnyra moxeTt
0Ka3blBaTbCs COLManbHbIM
paboTHUKOM, CNeLManmcTom
no coumansHon pabote u
apyrumu paboTHUKaMu, He
VUMELLUMUN HapyLLEHWI
(nedekToB),
NPensaTCTBYOLWMX PEYEBOMY
BOCMPON3BEAEHUNIO
copepXaHusa nuTepaTypHbIX,
nepuoauyeckmx n3gaHun.

UTteHne BCNyx AOMKHO
OCYLLECTBMATLCA JOCTYMHbIM
ONs BocnpuaTus Tembpom,
CKOPOCTbI0, NPEAOCTaBNATb
BO3MOXHOCTb A5
obcyxaeHust 1 obmeHa
MHEHMSIMUN.

OkasaHwue ycnyrn OomKHO
obecneunTb
yAOBreTBOpEHne
WHPOPMALIMOHHBIX
notpebHOCTEN N 3anNpoCcoB
nonyyatensi ycnyru.

18.3.3. obecneyeHne paboTbl
KPYXXKOB MO MHTEepecam

Ycnyra npegycmaTtpuBaer:
MHOPMMPOBAHME O KPYXKKax No
WHTEepecam, NopsaKke u
ycnoBusx nux paboTel (Ha cante
TLCOH, nHTepHeT-cTpaHuue,
WHTEepHeT-nopTarne,
NocpeacTBOM peknamel,
006BbABMNEHUI, NTIMYHO);

Ycnyra npegocrtasnseTrcd no
3anpocy nony4artens ycnyru
B COOTBETCTBUM C MNSTAHOM
(rpadhukom) paboTbl
COOTBETCTBYIOLLMX KPYXKKOB
no nHTepecam.

Ycnyry OOmKHbl OKasblBaTh
paboTHKKK, NposiBrsoLLME




oKasaHue nomolum B nogbope
KPY)XKOB MO MHTepecam B
COOTBETCTBMM C
VHAMBUAYanbHbIMU
0cobeHHoCTAMM (B TOM Yncne
COCTOSIHME 340POBbS,
pekoMeHZaLmMmn nNo coumansHom
peabunutaumn, abunutaumm) n
npegnoYTeHUAMU NonyyaTens
ycnyru;

cocTaBneHue nnaHa paboThbl
KPY)XKOB MO MHTepecam,
NpoBeAEHNE COOTBETCTBYHOLLMX
MEepPONPUSTUI (3aHATUN,
BCTpeu);

npefocTaBneHne NomeLLeHnst
Ons paboTbl KPY)XKOB MO
nHTEepecam (Npu okasaHuu
yCNnyr Ha OMY - COOENCTBUE B
opraHunsaumm Heob6xoaMMbIX
YCIOBWUI, OpraHu3auum
NpocTpaHCTBa) U HeOBXOAMMOrO
obopynoBaHusa (MHBEHTapSA);
obecne4veHne GnaronpusaTHOroO
MCUXONOrM4YeCcKoro
MUWKPOKNMMaTa, 340POBbIX U1
6Ge3onacHbIX YCNOBMIA Npu
NpoBeAEHUN MePONPUATUA
(3aHsTUR, BCTpEY), NpUCMOTp 3a
nony4yaTtenemM ycnyru ¢ Lenb
obecne4veHuns ero
©e3onacHocTu.

CMOCOBHOCTY B pasnUYHbIX
BMAax
XyO0XXeCTBEHHO-MPUKNagHor
O TBOPYECTBA,
My3blKanbHOW,
CMOPTMBHO-0340POBUTENBHO
N 1 gpyrnx Bmagax gOCYroBon
JedatenbHOCTU, BNagetLune
HaBblkaMy paboThbl C
pasnUYHbIMUN KaTeropusimm
nonyyaTtenemn ycnyr,
TEXHOMOrMAMM CoLManbHOM
peabunutauuu, abunutaymm
WHBanNUAoB C pasfnnyHbIMM
TMNaMu HapyLLEeHWIA.

B gpopmax ctaumnoHapHoro,
nonycTauMoHapHOro
coumanbHoro o6ecnyxmeaHums
ycnyra okasblBaeTcsl B
cneumanbHbIX MOMELLEHMSX,
BblaeneHHbix B TLCOH ans
opraHu3aumm Kpy>KKoBom
paboTbl (B TOM YMcne
Bubnuoteke, kKNyGHOM
nometyeHun). NomelleHne
OOIMKHO COOTBETCTBOBATb
YCTaHOBMEHHBIM HOpMaM,
ObITb 000pPYAOBaHO Ya0OHOM
(aganTupoBaHHoW) mebenbio
ONs nony4vaTtens ycnyru u
paboTbl Kpy>KKa No
MHTEpecam.

Vcnonb3yemMbl HBEHTapb
OOJDKEH oTBeYaTb
TpeboBaHuaM
BesonacHocTw.
OnpegeneHne YNCIEHHOCTM
n coctasa rpynn (npu
OKasaHuu ycnyru B
CTaunoHapHoOM,
nonycrawmoHapHou dopme)
OOIMKHO OCYLLECTBNATLCA Ha
OCHOBaHWN OLIEHKU
CcoUManbHO-NCUXONOrNYECKU
X U MHbIX 0COBeHHOCTEN
nonydarensi ycnyru,
rOTOBHOCTU K
B3aUMOJEWNCTBUIO C
OpyrMMu, pa3mepos
NoMeLLeHNs ONSA 3aHATUR, a
Takke noxenaHum
nony4aTtensi ycnyru.

Mpwn okasaHumM ycnyru Ha
OOMY AoimkHa ObITb OkasaHa
MOMOLLIb B OpraHm3auum
HeobxoauMbIX 1 6e3onacHbIX
YCIOBWUIA OANSA KPYXKOBOW
paboTbl (B TOM Yncre
pasmelleHe mebenu,
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WHBEHTap4, yaobHoe
nonoXxeHune nony4vaTtens
YCNyr, NCMONb30BaHne
crneumnanbHbIX
npucnocobreHnn).

Ha gomy ycnyra
OKa3blBaeTCs B
nHAuBMAYyanbHou oopme.
CopepxaHwue paboTbl
KPY>XKOB N0 MHTEpPEcam
OOIMKHO y4nTbIBaTb
umeroLmnecsa pekomeHgaLlmm
(meTogukm) no
COOTBETCTBYIOLLEMY BUAY
OesaTenbHOCTU 1 ObIThb
afanTMPOBAHO C y4EeTOM
NHAMBUAOYanNbHbIX
ocobeHHoCTeN nony4yarens
yCInyru, no BO3MOXHOCTM
YYUTLIBATb €10
npegnoYTeHns un
notpebHocTw.
Onpepnenexuve
NPOAOIKUTENBHOCTH
MEepOonNpUSTUR (3aHATUI,
BCTPEY) JOIMKHO
OCYLLECTBMATBLCA C Y4ETOM
NHAMBUAOYanNbHbIX
BO3MOXHOCTEN nonyyartens
YCINyrn Ha OCHOBAHWUN
pekomMmeHgauumn no
YyepeaoBaHUIO Tpyaa u
oTAbixa, pacnopsiaka gHsl, He
Jonyckatb nepeyToMIeHus.
OkaszaHue ycnyru JOrmKHO
obecneunTb
yAOBreTBOPEHMNE
notpebHOCTM Nonyyartens
yCnyru B gocyre, TBOPYECKOM
OeATenbHOCTU, pacLluMpeHnm
cepbl 0bLLEHMSA ©
B3aUMOJEWNCTBUS, pa3BUTUA
KOrHUTUBHBIX (OYHKLUUIA B
Lensx ero coumanbHom
peabunutaumm,
abvnutauumn.
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18.3.4. obecneyeHne paboTbl
knyboB no uHTepecam

Ycnyra npegycmaTtpuBaer:
NMHopMmnpoBaHue o
OesaTenbHoCTH knyboB no
WHTepecam, nopsiake, rpaduke,
ycnoBusix paboTbl;
npegocTaBrieHne
nomeweHms TLUCOH gnsa
npoBefeHus 3acedaHni knyoa;
NOMOLLb B COCTaBMNEHUN
nnaHa, nporpammbl Kny6a;

Ycnyra npegocrasnserca
no 3anpocy nony4artens
yCINyru B COOTBETCTBUU C
nnaHom (rpacpmkom) paboThbl
COOTBETCTBYHOLLUX KIyOOoB.

Ycnyra npegocraBnsieTcs
cneymnanucTamm no
coumanbHon pabore,
ncuxonoramu,
PYKOBOAUTENSMU KPY>KKOB U




MOMOLLb B MPOBEAEHNM
3acefaHuii knyba, opraHusauum
KMYGHbIX MEPOMNPUATUIA.

ApyrMMu cneumnanuctTamum.
Ycnyra oka3sbiBaeTcs B
cneumanbHbIX NOMELLEHNSX,

npegHasHa4YeHHbIX Ans
opraHusaumu
KynbTypHO-0OCYroBON
AesTensHocTH (B TOM YMcne
Bubnuoteke, kKNyGHOM
nomeyeHun). NomelleHve
OOIMKHO COOTBETCTBOBATb
YCTaHOBIEHHLIM HOpPMaM,
obopynosaHo yaobHomn
(apanTupoBaHHON)
mebensbto.

OpraHusaunsa knybHom
paboTbl OCyLLEeCTBNAETCA B
COOTBETCTBMM C
WHTEepecamu,
notpebHoCTAMM NonyyarTens
yCRnyriu.

[earenbHocTb knyba
OCYyLLEeCTBMAETCH NO
pa3paboTaHHOMY 1
YTBEPXKAEHHOMY MiaHy
paboTbl C NCMONb30BaAHMEM
pa3HoobpasHbix opM 1
MeToA0B KiybHom
OesaTenbHOCTH, a Takke
aKTMBHOIO BOBIEYEHMS B
BbINOMHEHNE MEPOMPUATUI
nonyyaTtens ycnyru (4neHa
kny6a).

OkaszaHue ycnyru JormKkHO
obecneunTb
yAOBEeTBOpEHMWE
notpebHocTM nonyyatens
ycnyru B gocyre,
KOMNNEeKTUBHOWN TBOPYECKOM
OesATenbHOCTU, pacluMpeHnm
cepbl 0bLLEHMSA 1
B3aUMOJENCTBUSI.

18.3.5. npoBeaeHne
KynbTYpPHO-MacCOBbIX MEPOMNPUATUI

Ycnyra npegycmaTtpuBaer:

WHpopMMpoBaHUE O NnaHe
KyNbTYPHO-MacCOBbIX
MEpOnNpUATUN;

pa3paboTky nnaHa
nposefeHUs MeponpuaTus (¢
Yy4€TOM COCTOSIHUS 30POBbS,
CKITOHHOCTEWN, CNOCOBHOCTEN,
XenaHun);

npoBeAeHne pasHoobpasHbIX
MacCoBbIX MeponNpUATUA
XYO,0XeCTBEHHO-TBOPYECKOW,
[OCYroBow, passnekaTesibHON
HanpaBfeHHOCTY;

npegocrasneHve
BO3MOXHOCTU y4acTus B
KynbTYpPHO-MacCOBOM

Ycnyra npegocrasnserca
no 3anpocy nonyyaTens
yCrnyru B COOTBETCTBUU C
YTBEPXAEHHbIM NNaHOM
KyNbTYpPHO-MaCcCOoBbIX
MepOonpuUsTUIA, MPOBOANMbIX
B TLLCOH.

MnaH
KynbTYypPHO-MacCOBbIX
MEpPONPUATUIA OOMKEH ObITb
OOCTyNeH Ania nonydarens
ycnyrn u nogaepxxmBatbca
peknamomn, oo6bABNEHNSMN,
npurnaweHnaMmn Ha
NPOBOAUMbIE MEPONPUATUS.

Ycnyra npegocraBnsieTcs
crneuunanucTamm no




(B pen. noctaHoBneHuss MuHTpyaa u

MeponpuaTAM B Ka4ecTBe
3putens, BbicTynarowero (¢
Y4ETOM XENaHus u
BO3MOXHOCTEN NonyyaTtens
ycnyri);

obcyxaeHne npoBegeHHbIX
MEepPOMNpPUSATUNA.

cousawwmTbl o1 30.12.2020 N 110)

couunansHon pabore,
ncuxonoramu,
PYKOBOAUTENSIMU KPY>KKOB U
OpyrvMMu crneumnanucTamu,
NpOSIBMASIOLLMMUN TBOPYECKUE
CMOCOBHOCTM B pPa3fnNyHbIX
BMAax
XYL,OXECTBEHHO-TBOPYECKOW,
My3blKanbHOW, CNOPTUBHOM U
WHOW OeATENbHOCTH.

[NpoBeneHne
KyNbTYPHO-MaCcCOBbIX
MEepPONpPUATUIA OOMKHO
OCYLLECTBMATBLCS B KIYOHbIX
NMOMELLEHMSAX, aKTOBbIX
3anax u gpyrmx
NMOMeELLEHUAX, Pa3peLLeHHbIX
1 cneymnansHo
060opyaoBaHHbIX A11s
npoBefeHNs MacCOBbIX
MeponpuaTUR,
afanTUPOBaHHbIX ANis
pasnuyHbIX KaTeropun
rpaxagaH.

Npwn npoBegeHumn
MEepPONPUATUIN OOSKHbI
YYUTBIBATLCHA MHTEPECHI U
notpebHOCTM nonyyartens
ycnyru, a Takke
0COBEHHOCTU 340POBbS,
BO3pacTa, CaMO4yBCTBUS,
BO3MOXHOCTb, FOTOBHOCTb K
Y4acTuIO B HUX.

OkaszaHue ycnyru JormKkHO
obecneunTtb
yOOBMNETBOPEHNE
notpebHOCTM Nonyyartens
ycnyru B gocyre,
paclumpeHun ccepsbl
obLeHns n
B3aUMOJENCTBUSI.

18.3.6. NCKITIOYEH

(nn. 18.3.6 nckntoyeH. - NoctaHoBneHve MuHTpyaa u cousawmtel ot 30.12.2020 N 110)

18.4. okazaHue nomoLn B
noceLleHn Xxpama, opraHnsaumsi
BCTPEY U OyXOBHbIX Becef co
CNyXUTensammn xpama

Ycnyra npegycmaTtpuBaer:
HanaXuBaHWe KOHTakTa C
pPENUrMo3HbLIMK OpraHn3aLmsamMm
(npn HeobxogumocTw);
MOMOLLIb B MOArOTOBKE K
noceLleHuto xpama, becepe c
ero cnyxutenamm (npm
HeobX0AMMOCTHN);
COMNPOBOX/JEHME B Xpam U
obpaTHo nnu npurnawleHue
cnyxutenen 8 TLUCOH (B
3aBMCUMMOCTU OT NOXenaHun

Ycnyra npegocrasnserca
Mo 3anpocy nony4arens
ycnyru.

[nsa okasaHua ycryrun B
TUCOH gomxHbl 6biTb
C03aaHbl YCroBus Ans
OCYLLIeCTBeHNs
pPenurno3HbIX 06psIA0B U
(nnn) HanaxeHo
B3anMopewcTeme C
COOTBETCTBYIOLUMHU
penurnosHbIMu




nonyyartens ycnyru).

opraHusaumsamu.

Mpwn okazaHum ycryru
OormkHo obecneynBaTbeA
YBaXXUTENbHOE OTHOLLEHUE K
PENnUrMo3HbIM YoexaeHam
nonyyatens ycnyru, ero
npaBo Ha cBobony
BEpPOMCNOBeaaHus, a Takke
aTencTmdeckue ybexageHus.
[omKHbI y4nTbIBaTLCS
BO3pacT, Non, COCTOSAHNE
3[0POBbS U UHblE
nHAMBUAYyanbHble
ocobeHHOCTU nonyyartens
ycnyru, a Takke
0COBEHHOCTU Pa3nUYHbIX
penurmo3HbIx obpsaoB.

OkaszaHue ycnyru OormKHO
obecneunTb
YAOBETBOPEHME AYXOBHbIX
notpebHocTeln nonyyatens
ycnyriu.

18.5. 06y4eHune nuu,
OCYLLECTBNALLMX YX0O[ 3a
HEeTPYAOCNOCOBHbLIMU rpaXKgaHamu,
HaBblkaMm yxofa

Ycnyra npegycmaTtpuBaert:
co3gaHue B TLUCOH yyebHoro
kabuHeTa, OCHaLLEeHHOro
HeobxoammMbim o6opyaoBaHEM
N MHBeHTapem Ans obyyeHus
NpakTU4ECKUM HaBbIKaM yxoaa;
dopmupoBaHme rpynn ans
00yyeHus, cocTaBneHme nnaHa
oby4eHus, nogbop yyebHoro
mMaTepuana, BU4eOpPOIIMKOB;
nHdopmmnpoBaHme o6 ocHoBax
yxoga 3a nuuamm ¢
pasnMYHbIMU HaPYLUEHUAMN U
WHBIMU UHAMBUOYaNbHBIMU
0cobeHHOCTAMY;

nposefeHne 3aHaTUn no
hOpMUPOBAHMIO MPAKTUYECKUX
HaBbIKOB yxoAa (Bkntovas
NMOMOLLb B NepemMeLLeHmnn,
cob6NOAEHNN NINYHON TUTUEHBI,
NnUTbe, KOPMIEHUN), B TOM
yucne ¢ UCMosb30BaHNEM
cneumanbHOro y4ebHoro
WHBEHTApPS;

N3y4eHne NHaAMBUOYyanbHbIX
ocobeHHocTel 1 noTpebHocTeln
nvua, 3a KoTopbIM
OCYLLIeCTBIISIETCA yXo4, U
OEMOHCTPALMIO MPaKTUYECKUX
HaBbIKOB yxoda (npu
HeobxooMMOCTK Ha OOMY Y
nvua, 3a KoTopbIM
OCYLLECTBIAET yxo[
nonyyartenb ycryru);
KOHCYNbTUPOBaHMWE Mo
BOMpOCaM OCYLLECTBMNEHNS

Ycnyra npegoctaBnsieTcs no
3anpocy nony4yaTens ycnyru.
Ycnyry 4OMKHO oka3biBaTb
nuuo, Bnagetoilee
HaBblkamu yxoga u
nMetoLLiee CnocobHOCTU K
negarorM4yeckomn
[eATernbHOCTU.
[NpakTnyeckne 3aHaTNS
MOTyT MPOBOAMTLCS B
rpynnoBon un (1nu)
uHauBMAyansHon opme, B
cneumnansHo
obopynoBaHHOM KabuHeTe
TUCOH nnn
HenocpeacTBEHHO NO MECTY
NpoXnBaHUS
HeTpygocnocobHOro
rpaxkgaHuvHa, 3a KOTopbiM
OCYLLIECTBMAETCS YXO4
nony4yatenem ycnyru.

Mpwn oka3aHum ycnyru B
TLICOH:

NMOMELLEHMS, NCMONb3yEMblE
ONs NpoBeaeHUs 3aHATUN,
[OMKHbI COOTBETCTBOBATL
YCTaHOBEHHbLIM HOpMaMm Wt
TpeboBaHusaM
©e3onacHocTy;
obopynoBaHue,
ncnosnb3yemoe BO BpeMS
00yyeHuns, AOMKHO ObITb
ncnpaBHO, COOTBETCTBOBATb
TpeboBaHnsiM 6e3onacHOCTH
W OpYrMM yCTaHOBMEHHbLIM
TpeboBaHusM.




yX04a, OpraHn3aLmm Xunoro
npocTpaHcTBa Ans obneryeHns
yxoga (npu HeobxoamMmocTn).

(nn. 18.5 BBegeH noctaHoBneHnem MuHTpyda M cousawuTbl OT
noctaHosneHus MuHTpyaa u cousawmtel ot 08.12.2022 N 87)

NHdbopmaums,
npegocTaBnsieMas B
npotecce oby4yeHus,
JOMmKHa bbITb
[03MPOBaHHON, OCTYMHOM,
nanaratbCsi MOHATHbIM,
SICHBbIM S13bIKOM U UMETb
NpaKkTU4eCKyto
HanpaBfeHHOCTb.

B npouecce obyyeHuns
OOMKHO obecneynBaTbCs
YBaXUTENbHOE OTHOLLEHUE K
nony4arento ycrnyru.

B npouecce npaktmnyeckon
OEeMOHCTpaLun HaBbIKOB
yxona B OTHOLUEHUM
HeTpyaocnocobHoro
rpakgaHmHa OOJMKHbI
obecneynBaTbcs
YBaXUTENbHOE N TyMaHHOe
OTHOLLIEHME K HEMY,
YYUTLIBATLCS
nHAMBUAYyanbHble
0COBEHHOCTU 1
notpebHocTw.

OkasaHwue ycnyrn AomKHO
obecneuntb
YOOBMNETBOPEHNE
noTpebHocTM nony4aTens
YCINyru, OCYLLECTBISIOLWEro
yxo[, 3a HETPYAO0CNOCOOHbBIM
rpakgaHMHOM, B OBrlafeHUn
HaBblkamK yxoga.

30.12.2020 N 110; B pea.

19. CoumanbHo-nocpeaHUYeckme ycnyru:

19.1. copgencTBme B
BOCCTaAHOBJIEHUN N NOAAEPKAHUN
pOOCTBEHHbIX CBA3EN

Ycnyra npegycMmaTtpuBaeT:

MOMOLLb B YTOYHEHUN U
noncke nHdopmauumn o
pPOACTBEHHMKAX B OTKPbITbIX
NCTOYHMKaX (B TOM YUCIe CETU
WHTepHeT, cnpaBoYHbIX
cnyxbax);

NMOMOLLb B MOArOTOBKE
3anpocoB Ans obecneyeHns
rnomcka poaCTBEHHUKOB (Npu
HeobX0AMMOCTHN);

WHpopmMmnpoBaHue
POACTBEHHUKOB O XenaHuu
nonyyatens ycrnyrv cBa3aTbCs C
HUMW, €ro COCTOSIHWN,
HaCTPOEHWM 1 OPYTNX acnekTax
XN3HM nonyyartens ycnyru (c
ero cornacus) (B TOM 4umcre no
TenedoHny, Yepes VIHTepHeT);

opraHmsaumto obLeHus

Ycnyra npegocrtaBnsieTcs
Mo 3anpocy nony4artens
yCryru.

Jlnuo, okasbiBaloLLee
ycnyry, obecneynBaet
KOH(pnaeHUManbHOCTb
NMHopmMaLunu, Nony4yeHHom
NPV UCMOSNTHEHNN CBOUX
006s13aHHOCTEN.

MpepocTaBneHune
POACTBEHHMKAM FNINYHOMN
NMHdOopMaLMM LOITKHO
OCYLLECTBMATLCSA TOMBKO NO
XenaHuto (c cornacusi)
nonydarensi ycnyru (ero
3aKOHHOrO NpeacTaBuUTEnNs).

Ycnyra gomkHa
OCYLLIECTBIATLCA C Y4ETOM
HeobxoaMmMocTH
cobntoaeHns TpeboBaHum




nonyyartens ycnyru c
POACTBEHHMKAMMU, y4acTusi B
CEMEeNHbIX MepOoNpUATUSX,
npasgHukax (npu
HeobxooumocTK).

6esonacHocTy Ans
nonyyatens ycnyru npwu
BCTpeye (KOHTaKTe) C
POACTBEHHMKAMMU.
OkaszaHue ycnyru OormKHO
crnocobcTBOBaTh
YAOBIETBOPEHMIO
notpebHOCTM nonyyartens
YCNyrn B BOCCTAHOBMNEHUN U
(Mnn) nopaepxaHun ero
pPOACTBEHHbIX CBA3EN.

19.2. ncknoyeH

(nn. 19.2 nckntoyeH. - NoctaHoenexnne MuHTpyaa u coudawmTel o1 30.12.2020 N 110)

19.3. cogencTBme B
BOCCTaHOBIEHUN (3aMeHe)
[OKYMEHTOB, Y10CTOBEPSIOLLNX
TNIMYHOCTb 1 NOATBEPXKAAOLLMX
npaBo Ha NbroThbl

Ycnyra npegycMaTpuBaerT:

nHdopMupoBaHune
(koHCYNbTMPOBaHKE) O NopsaKe,
YCNOBUSAX, CPOKax
BOCCTa@HOBMEHNS (3aMeHbl)
OOKYMEHTOB, YOOCTOBEPSIOLLUNX
MIMYHOCTb ¥ NOATBEPXKOAoLLNX
npaBo Ha NbroThbl;

MOMOLLb B HaNMcaHuu
3asBIEHUN, 3anOfHEHUN
dopmeHHbIX 6naHKoB, a Takke
cbope, nogroToBke
HeobX0AMMbIX LOKYMEHTOB
(npoBepka NpaBubHOCTU
3anonHeHnss OKYMEHTOB, UX
MOMHOTHI, NP HEOBXOAMMOCTH
KonupoBaHue, 3aBepeHune
Kkonuwn);

HanpasneHne JOKYMEHTOB B
rocyaapCTBEHHbIE OpraHbl
(opraHusauwumn) (npu
HeobxoammocTun) Ans
pPaccMOTPEHNSA N NPUHATUS
COOTBETCTBYHOLLMX PeLLUeHUI;

nHdopmuposaHune oo
oTnpaBke JOKYMEHTOB, CPOKax
NX PaCCMOTPEHUS 1N NPUHATUM
peLleHunn;

CONpOBOXEHME B OpraHbl
(opraHmsaumun) onst nony4eHus
OOKYMEHTOB (npu
HeobXx0AMMOCTH).

Ycnyra npegoctaBnseTcs
Mo 3anpocy nony4artens
yCryru.

Mpw nogroToBke U
HanpaBfeHUN JOKYMEHTOB B
rocyaapCTBEHHbIE OpraHbl
(opraHusauunmn) SOMKHbI
cobntogatbcs
COOTBETCTBYHOLLNE CPOKW.

MpepocTaBnenune ycnyru
OCYLLECTBIIAETCS C Y4ETOM
rpadguka paboTbl, MPUEMHbIX
OHen n gpyrux
ocobeHHocTen paboThbl
rocy4apCTBEHHbIX
opraHuMsaunin n opraHos,
OTBETCTBEHHbIX 3a
BOCCTaHOBIIEHME
OOKYMEHTOB.

JInuo, okasbiBatoLLee
ycnyry, obecnednBaet
COXPaHHOCTb AOKYMEHTOB
npu paboTe ¢ HUIMKY, a Takke
KOH(pMAEHUNANbHOCTb
WHpopmaLnm, nonyYeHHon
npu UCMOMHEHMMN CBOUX
06a3aHHOCTEN.

[oKyMeHTHl,
npeacTaBnsieMble B OpraHbl
(opraHusauum), LOMKHbI
COOTBETCTBOBATb
TpeboBaHMsM
3aKoHogaTenbLCTBA.

OkaszaHue ycnyru OormKkHO
cnocobcTBOBaTh
BOCCTaHOBIEHUIO (3amMeHe)
OOKYMEHTOB,
YOOCTOBEPSIOLLUX JIMYHOCTD
N NOATBEPXAAKLLMNX NPaBO
Ha NbroTbl Nony4aTens
yCIyru.

19.4. vcknoyeH




(nn. 19.4 nckntodeH. - NoctaHoBneHne MuHTpyaa u cousawmntel oT 30.12.2020 N 110)

19.5. copencTBme B NONy4YeHUN:

19.5.1. coumanbHbIX yCnyr,

npenocrtaBideMblX opraHnsaunamu,

OKa3blBaKOLMMYM CoLManbHble
ycnyru

Ycnyra npegycmartpuBaert:

n3y4yeHune cuTyauum
nonyyatens ycnyru, yTouHeHvue
OCHOBaHWI, JAKOLLMX NPaBo Ha
nonyyeHvne coumnanbHbIX YCIyr;

MHOPMUpPOBaHME O
nopsiike 1 YCnoBMsaX NosyyYyeHus
coumanbeHbIX YCNyr B
opraHnsaumsx;

nomoLb B nogdope
noaxogsLLen opraHusauum (npm
HeobxooMMocCTN);

nomMoLlb B 0pOpMIIEHNM
HeoOXOAMMbIX JOKYMEHTOB,
HanucaHun 3asBIeHN,
3anonHeHnn OPMEHHbIX
GraHKoB;

nepegavy JOKYMEHTOB,
nHdopmaumm o nonyyarene
yCIyr B opraHv3amio,
NpeaocTaBnsoLLYI0
coumanbHble YCryru;

nHdopmmnposaHme ob
OTNnpaBKke JOKYMEHTOB, CPOKax
NX PacCCMOTPEHUS U NPUHATUM
peLleHni;

MOMOLLb B OCYLLIECTBIIEHNM
OEHEXHbIX pacyeToB;

KOHTPOSb (hakTa
npeaocTaBfeHns ycnyru
COOTBETCTBYHOLLEN
opraHusaumen.

Ycnyra npegocraBnseTcs
Mo 3anpocy nony4artens
YCINyrn ¢ y4eTOM pexuma
paboTbl COOTBETCTBYHOLLMX
opraHusaumn.

JInuo, okasbiBatoLLee
ycnyry, obecneynBaet
COXPaHHOCTb JOKYMEHTOB
npu paboTe ¢ HUMK, a Takke
KOHUMAEHLMANbHOCTb
WHcpopmaumn.

Jlnuo, okasbiBatoLlee
ycnyry, DOJMKHO BNageTb
[OCTOBEPHOM U aKTyarbHON
MHdopMaumen o nopsaake un
ycnoBusix paboTbl
opraHu3aumin, okasblBaroLLnx
coumanbHble YyCnyru.

Ycnyra JormkHa BKAYaTh
B3aumMoaencTene ¢
opraHnsaumsimMu,
npeaocTaBns oMM
COOTBETCTBYIOLLME YCNYIK, B
MHTepecax nonyyarens
ycnyru.

[oKyMeHTHl,
npeacraensiemMble B
opraHusaumm, SOSKHbI
COOTBETCTBOBATb
TpeboBaHuaM
3aKkoHodaTenbCcTBa.

CyMma pacxofoB JOSmKHA
ObITb NOATBEPXOEHA
OOKYMEHTanbHO (Yek,
KBUTaHUUS).

OkaszaHue ycnyru OormKkHO
cofencTBoBaThb Nonyvarento
yCInyru B Nony4yeHnmu
coumanbHbIX YCIyr,
npenocTaBnsembix
opraHnsaumsiMu,
oKasblBaloLLMMMn
coumanbHble YCIyru.

19.5.2. ycnyr, npegocTaBnsieMbixX
opraHM3aunsiMm KynbTypbl,
hU3n4eCKom KyrnbTypbl 1 CAOPTA,
OOMONHUTENBHOIO 0Opa3oBaHns,
TOproenu, 6bITOBOro
obcnyXvMBaHus, CBA3N 1 APYrMMU
opraHamu (opraHusaumsamm)

Ycnyra npegycmaTtpuBaer:
YTOYHEHUE y nony4varens
YyCNyrn HaMmMeHoBaHWMA,
KonvyecTBa 1 06GbEMOB YCyT;
NOUCK HEODX0OMMBIX
opraHusauum KynbTypsbl,
dU3NYECKon KynbTypbl 1
crnopTa, JOMNONHUTENBHOTO
obpasoBaHus, TOProenu,
ObITOBOro 06CnyXnBaHus,
CBSA3U N APYrnx opraHoB
(opraHusauui);

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru
C y4eTOM pexuma paboThbl
COOTBETCTBYIOLLMX OpraHoB
(opraHmsauun).

Jlnuo, okasbiBaloLLee ycnyry,
OOIMKHO BNageTb
[OCTOBEPHOWN U aKkTyarnbHON
WHpopmaumen o nopsake n
ycrnoBusix paboTbl opraHoB
(opraHusauui),
OKa3blBaloLLMX




(B pea. noctaHoBneHun MuHTpyaa u

WHpopMMpoBaHMe nonyyartens
YCINyru o nopsigke u ycroBusix
Mony4YeHns COOTBETCTBYHOLLMX
yCNyr B OpraHm3aumsx
KynbTypbl, o13n4eckom
KynbTypbl U CNopTa,
OOMOSTHUTENBHOTIO
obpa3oBaHusi, TOProenu,
ObITOBOro 06CNyXnBaHUS,
CBSA3U N ApYrnx opraHax
(opraHusauumsx);

nomolLLb (NpyM Heob6XxoaMMOCTH)
B 0odhopMreHuMmn 3akasa, ero
JOCTaBKe, OCYLLECTBIIEHNM
OEHEXHbIX pacyeToB;
KOHTPOSb (hakTa
npefocTaBneHns ycnyru
COOTBETCTBYIOLLNX OPraHoB
(opraHmsauwmi).

cousawmTsl ot 30.12.2020 N 110,

COOTBETCTBYHOLLMNE YCIYT.
Monyyartento ycnyrn 4ormkHa
ObITb MpegocTaBneHa
nHdopmaums ob ycrnosusix,
nopsigke, cpokax, CTouMoCTH
ycnyr, npegocTaBnsieMbix
opraHamu (opraHusaumsimm),
B OOCTYMNHOW (bopMe, SCHbIM
S3bIKOM.

Ycnyra JomkHa BKAYaTh
B3aMMOJENCTBME C
opraHamu (opraHusaumsimu)
B MHTEpecax nony4vaTensi
yCnyru.

Cymma pacxodoB JoSmKHa
ObITb MOATBEPXAEHA
OOKYMEHTarbHO (4ek,
KBUTaHLUSA).

OkaszaHue ycnyru OormKkHO
COAeNCTBOBaTh NonyyaTento
YCNyru B NOfy4YeHnn ycnyr,
npenocTaBnsiemMblx
opraHu3aumsmMmn KynbTypsl,
TOproenu, 6bITOBOro
obCcnyXmBaHus, CBA3N U
OpYyrMMuy opraHamm
(opraHmsaumamm).

ot 08.12.2022 N 87)

19.5.3. ncknto4eH

(nn. 19.5.3 nckntoyeH. - MNMoctaHoBneHne MuHTpyaa n coudawmTtbl oT 30.12.2020 N 110)

19.6. nucknoyeH

(nn. 19.6 nckntoyeH. - NoctaHoBnexnne MuHTpyaa u coudawmTel oT 30.12.2020 N 110)

19.7. cogencTBMe B AOCTaABKE U

obpaTHO B yupexaeHus
coumnansHoro obcnyxmeaHums

Ycnyra npegycmaTtpuBaert:
o6cyxaeHne aatbl, BpEMEHN,
NPOAOIMKUTENBHOCTM
noceLleHunsl, MapLupyTa
nepeaBwwKeHns1, 0cobbIx
TpebosaHui (Npu
HeobxoaMMOoCTH) K
TPaHCMOPTHOMY CPEACTBY;
CONpPOBOXJEHME NonyyaTens
YCINyrn B yYpexaeHune
coumansHoro obcnyxmBaHus u
o6paTHo;

OKa3aHwe NoMOLLM Npu nocagke
(BbICagke) B TpaHCNOpTHOE
CpeacTBO, NepeaBuKeEHUN K
MECTY Ha3Ha4YeHuUs
(npoxunBaHus).

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru
C y4eTOM pexuma paboTbl
yypexaeHui coymanbHoro
obcnyxmBaHus.

HaTa, Bpems, 1A
TpaHcnopTa, MapLpyT
nepenBwXeHUst cornacyrTcs
C nony4aTtenem ycrnyru.
JocTtaBky B yupexaeHue
coumanbHoro ob6cnyxmeaHms
MOTYT OCYLLIECTBNATb
coumanbHble U gpyrme
paboTHMKMN.

Jlnuo, okasbiBaloLLee ycnyry,
[oImkHO obecneymBaTtb
BesonacHocTb nonyyarens
YCIYr Ha NPOTSHKEHUU
BCEro BPEMEHW OKa3aHusi
yCnyru.

Jlvuo, ocywectensiolee
COMpoBOXAeHMe, AOMKHO




ObITb 00y4YeHO Npasunam u
0COBEHHOCTAM
CONpPOBOXAEHMS NN, C
pasnMYHbIMU HapYLUEHUAMMN.
TpaHcnopT,
npegocTaBnsiemMbl Ans
[OCTaBKuW nonyyaTtens
YCNyru, OOMMKeH ObITb
afanTUpPOBaH C y4eToM
nUmerLLmnxcs ocobeHHocTen
(B TOM Yncne cocTosHmS
340pO0Bbs, Xapakrepa
HapyLeHun).

OkaszaHue ycnyru OormKHO
obecneunTb
CBOEBPEMEHHYIO JOCTaBKY
nonyyatens ycnyru K
YYpEXOEHMNIO coLMarnbHOro
obcnyxumBaHus.
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19.8. conpoBoxaeHne B
rocyapCTBeHHble OpraHm3auum
30paBoOXpaHeHus

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue aathl,
BPEMEHU, NPOAOIIKUTENBHOCTU
noceLleHunsl, MapLupyTa
nepeaBMKeHNs;

COMpoBOXAeHUe B
rocyaapCTBEHHYIO OpraHn3aumio
3QpaBooxpaHeHus (Tyaa u
obpaTHO), B TOM Yncre npu
noceLLeHnm
Bpaya-cneuuanucTa,
BbIMOSIHEHUW MEOULUHCKOW
npouenypsl (Npw
HeobxooMMocCTH);

OKasaHue NoMoLLM Npu
nocagke (Bblcagke) B
TpaHCMOPTHOE CPeacTBo,
nepeaBuMXeHUn K MecTy
HasHayeHus (NPOoXMBaHUS).

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
YyCIyrn ¢ y4eToOM pexumma
paboTbl rocyaapCTBEHHbIX
opraHusaumm
3[,paBOOXpaHEHUS.

[aTta, Bpems, Bua
TpaHcnopTa, MapLipyT
nepenBKeHNs
COINacoBbLIBAKOTCA C
nony4yatenem ycnyru.

ConpoBoxaeHue B
rocyaapCTBEHHbIE
opraHusaumm
34paBOOXPaHEHNST MOTYT
OCYLLECTBMATL CoLnanbHble
n gpyrme paboTHUKN.

JInuo, ocywecTtensoLllee
ConpoBoOXAeHWe, JOIMKHO
ObITb 0Oy4eHO npaBunam u
0COBOEHHOCTAM
CONPOBOXAEHMS N, C
pasnMYHbIMU HapyLLEHUSMU.

Jlnuo, okasbiBawlLiee
YCIyry, OOJIKHO
obecneynBaTb
BesonacHocTb nonyyarens
YCNYrn Ha NpOTSXKEHWU
BCEro BPEMEHW OKa3aHusi
yCInyru, CBoeBpEMEHHOE
NMHOPMUPOBAHME O
cpenoBbIx bapbepax (B TOM
yncne doparopax, noporax)
1 MO BO3MOXHOCTHU MX
yCcTpaHeHue (B TOM uYucrne
OTKpbITUE ABEpPEN, BbI3OB
nndrTa).
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OkasaHwve ycnyru OOMmKHO
obecneyntb
YAOBNETBOPEHME
notpebHoOCTM nonyyaTtens
YCINyrn B CONPOBOXAEHUN B
rocyqapCTBeHHble
opraHusaumm
3[paBOOXpPaHEHNS.

19.9. cogencTBMe B 3aroTOBKE:

19.9.1. oBoLLEN Ha 3UMY

Ycnyra npegycmaTpuBaerT:

NHOPMUpPOBaHNE O
BO3MOXXHOCTMU, YCIOBUSX,
CTOVMMOCTW OCYLLLECTBMEHNSA
3aroTOBKM OBOLUEW Ha 3UMY;

obcyxaeHne o6bemoB
3aroTOBKM, AaTbl, BpEMEHU
[OCTaBKW;

nomMoLlb B 0pOpMNEHUM
3aka3a (3asBku), npuobpeTeHun
OBOLLIEN;

MOMOLLb B MOSyYEHUN
3akasa, JoCTaBKe OBOLLEeN B
MecTa XpaHeHUs;

MOMOLLb B OCYLLECTBIIEHUN
OEHEXHbIX pacyeToB.

Ycnyra npegoctaBnseTcs
Mo 3anpocy nony4atens
YyCInyru ¢ y4eTom rpadmka
paboTbl opraHv3auni,
OCYLLECTBAIOLLMX 3aroTOBKY
OBOLLEW Ha 3UMY.

Monyyatenb ycnyru
[OIMKEH ObITh
NPOUH(OPMUPOBaH O
BO3MOXHOCTSAX, YCMOBUSIX,
CTOUMOCTW, NOpPSAKe
[O0CTaBK/ OBOLLEN.

PaamelleHune oBollen B
MecTax XpaHeHus
OCYLLECTBIAETCS C Y4ETOM
YCTaHOBMEHHbIX TpebOBaHWI
K X XpaHeHMI0, a Takke
BO3MOXHOCTEN noryyaTens
ycnyru no
BecnpenATCTBEHHOMY
OOCTYNy K HUM.

CyMma pacxofoB JOSmKHA
ObITb MOATBEPXKAEHA
OOKYMEHTarbHO (4ek,
KBUTaHUUS).

OkaszaHue ycnyru OormKkHO
cogencTeoBaTb
CBOEBPEMEHHOW 3aroToBKe
OBOLLIEN Ha 3UMy
nonyyaTtento ycnyru.

19.9.2. Tonnuea (ons
NPOXMBAILLNX B XUMNbIX

nomeLleHusx 6e3 LEeHTpanbHOro

oTonneHns)

Ycnyra npegycmaTtpuBaer:

MHOPMUpPOBaHME O
BO3MOXHOCTM, YCMOBUSIX,
CTOUMOCTW 3aroTOBKM U
AOCTaBKU TOMnuBa,

obcyxaeHne o6bemoB
3aroToBKkM TONNMBA, AaThl,
BpeMeHU NOCTaBKU;

odopMsieHne 3akasa Ha
[OO0CTaBKy ToNsmBea,
npuobpeTeHne ToNNMea;

OCYLLECTBIIEHNE KOHTPOIS
3a JoCTaBKOM TOMnMBa B MecTa
XpaHeHus;

MOMOLLIb B OCYLLEeCTBNEHUN
OEeHeXHbIX pacyeToB.

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
ycrnyru ¢ y4eToMm rpadchmka
paboTbl opraHv3auui,
OCYLLECTBSAIOLLMX 3aroTOBKY
Tonnuea.

MNonyyaTtens ycnyru
OOIKeH ObITb
nNpovHOPMMPOBaH O
BO3MOXHOCTSIX, YCMOBUSIX,
CTOMMOCTW, Nopsake
[OoCTaBKM TONNMBa.

PasmelleHne Tonnuea B
MecTax Angd XxpaHeHus
OCYLLECTBIIAETCSH C Yy4E€TOM
yCTaHOBMEHHbIX TpeboBaHuM




K ero XpaHeHuo, B TOM
yncne TpeboeaHui
©e3onacHoCTH.

Cymma pacxooB OoSmkHa
ObITb NOATBEPXKAEHA
[JOKYMeHTarbHoO (4exk,
KBUTaHLUUS).

OkaszaHue ycnyru JormKHO
COOencTBoOBaTb
CBOEBPEMEHHOW 3aroToBKe
TONNMBa NonyyaTternto
ycnyri.

19.10. cogencTeune B opraHusaumm
(opraHusauust) puTyanbHbIX yCryr

Ycnyra npegycmaTtpuBaert:

MHGOPMMNPOBaHME
pPOACTBEHHMKOB O CMEPTH
nonydarenst ycnyru;

cornacosaHue ¢
pOACTBEHHMKAMM, 3aKOHHbIMM
npeacrtaBuTensmMu (Npu mx
Hanuyun) npoueaypsbl
3aXOPOHEHUS;

npv OTCYTCTBUM
POACTBEHHMKOB, CYNpyros,
apyrmx 6rmsKkux
POACTBEHHMKOB, UHbIX
3aKOHHbIX NpeacTaBUTeENen nnm
Npy HEBO3MOXHOCTU UMK
HeXenaHnm OCyLeCTBUTbL UMK
norpebeHune, a Takke nNpu
OTCYTCTBMM UHbIX NUL, B3SIBLUNX
Ha cebs 0653aHHOCTb
ocyLlecTBUTb norpebetxue,
ycnyra Takke
npegycmaTtpuBaerT:

OOKYMeHTarnbHoe
ochopmIieHue (cogencTene B
ohopMIIEHUN) CMEPTH
nony4arensi ycrnyru u Mecta ero
3aXOPOHEHUS;

odopMmnieHne 3akasa Ha
ycnyru norpebeHnst n
OopraHu3aumio 3aXopoHeHus (B
crny4ae BbIMOSIHEHMS yCryr
CTOPOHHEW opraHu3auuen);

opraHusauuio putyana
npoLLaHus.

Ycnyra npegocraenseTcs
C y4eTOM BONen3bsBneHns
nonyyatens ycnyru, B TOM
yucre Ha OCyLLeCTBNeHne
norpebeHuns (onpegenexHve
MecTa 3aXOPOHEHNS,
ycnosun norpebeHus B
COOTBETCTBMM C
KOHpeccmnoHasnbHown
NPUHAANEXHOCTbIO).

OkasaHune ycnyrm gOSmKHO
obecneuntb NpoBeaeHne
puTyarnbHbIX YCNyr B
OTHOLUEHMWN ymepLlero
nonyyatens ycnyru B
COOTBETCTBMM C €ro
BONEU3bsABNEHNEM.

19.11. cogencTeue B opraHusaumm
nosy4yeHns MeguLMHCKON NOMOLLM

Ycnyra npegycmaTtpuBaer:

YTOYHEHne nHdopmaLlmm o
paboTe opraHusauun,
cneLmanucToB, OKa3blBaloLLMX
HeobOX04MMY MEeLMULUHCKYIO
NMOMOLLb;

NMOMOLLb B 3arn1cu Ha npuem
B OpraHusauuio
34paBooxpaHeHust (No
TenedoHny, Yepes VIHTepHeT),
cornacoBaHue BpeMeHu

Ycnyra npegocrasnserca
no 3anpocy nony4yaTens
yCIyru.

Jlnuo, okasbiBatoLLiee
ycnyry, obecnedvnBaet
KOHdMAEHUManbHOCTb
WHpopmMaLnm, nonyYeHHom
npv UCNOSNTHEHMM CBOUX
obsi3aHHOCTEN.

Mpn nogbope aatbl
BPEMEHM NoceLleHnst




npuema;

co3faHue ycnosui ansi
MeLMLMHCKOro oCMOoTpa U
OCYLLIECTBIEHUS MEANLMHCKNX
BMeELLATENbCTB, MaHUMYyNALU
(B TOM Yncne pusmnyeckas
noggep)kka nony4vartens ycnyru,
MOMOLLIb B MPUHATUN
Heo6xoaMMowm No3bl, 04eBaHUN
(cHaTuKM) ogexabl, 6enbs,
KOMMYHUKaUnK);

nomoLLb (npu
HeobxoaMMocTH) Npu
rocnutanusaumm (coop BeLLEeN,
[ocTaBka B MEAULMHCKUIA
cTauuoHap);

BbI30B CKOPOW MEANLMHCKOMN
NOMOLLY;

MHopmMmnpoBaHue
POACTBEHHMKOB (3aKOHHbIX
npeactasutenen) ob
obpalyeHun nonyyaTens ycnyru
3a MeaMLUMHCKON NOMOLLLHO.

opraHusaumu
30paBOOXpPaHEHNs
YYUTBIBAKOTCS 3anpockl 1
notpebHOCTM nonyyartens
ycnyru (B TOM 4ncne
COCTOSIHME €ro 300poBbS,
CMOCOBHOCTL K
nepeaBuxeHunto).

WHdopmauusa o 3anucu
Ha nNpveMm npeacraBnseTcs
3abnaroBpemMeHHO B
JocTynHon chopme
(MUCbMEHHO 1 (Mnn) yCTHO),
C y4eTOM NpefocTaBneHns
BO3MOXHOCTY AN
ocyLlecTBreHunst coopa Ha
npvem.

OkaszaHue ycnyru JormkHO
cnocobcTBOBaTh
YAOBIETBOPEHMIO
notpebHocTM nonyyatens
yCryr1 B opraHvsasmm
nony4yeHns MeauLUHCKON
MOMOLLN.

19.12. ycnyrn nepesoaymka
XXECTOBOro fA3blka (ANnsa MHBanuaoBs
no cnyxy)

Ycnyra npegycmartpuBaer:
3HaAKOMCTBO C nony4arenem
yCcnyru, yctaHoBrneHme
KOHTaKTa;

onpeferneHve n cornacosaHve
C nonyyaTtenem ycnyru,
BrM3KMMM PpOACTBEHHMKaMM
(3aKoHHBIMY NpeacTaBUTENAMMN)
Kpyra 0683aHHOCTEN, BpeMeH!
N MPOJOIMKUTENBHOCTH
nomMoLuu;

OCYyLLEeCTBIIEHNe
npodeccnoHanLHoro nepesoaa
C XeCTOBOro 1 Ha XeCTOoBbIN
A3blK BO BPEMSI COMPOBOXAEHNS
B OpraHu3aumm
34paBOOXpaHeHUs,
coumanbHoro obcnyxmBaHus,
yypexaeHus obpasoBaHus,
WHblE rocyaapCTBEHHbIE OpraHbI
1 opraHusauuu, npu
TPYAOYCTPONCTBE, MOCELLEHUN
yyYpexaeHun KynbTypbl, cnopTa,
y4acTuv B MaccoBbIX
MepOonpUATUSAX, KOHPepeHUMsX,
3KCKypCusx, opopmneHunm
HeobOXOAMMbIX JOKYMEHTOB;
OCyLLEeCTBIEHNE
npodeccuoHanLHOro nepesoga
CINOBECHOM 1 UHOW 3BYKOBOW
MHdopmMaunn
(pagonoTeneBU3NOHHbLIX
nepeaady, y4eOHbIX 3aHATUN,
nekuun, 6ecen) Ha XeCcTOBbIN

Ycnyra npegocraBnsieTcs no
3anpocy nonyyartens ycnyru.
Jlnuo, okasbiBatoLlee ycnyry,
OOMKHO UMETb crneumansHoe
obpasoBaHue, 3HaTb
YKECTOBbIN SA3bIK,
OCYLLIECTBIATb CUHXPOHHbIN
unu nocregosaTtenbHbIN
nepesop C YCTHOro u (1unu)
NMMCbLMEHHOrO PYCCKOro unu
BGenopycckoro A3blka Ha
XeCTOBbIN A3bIK (NPSMOW
nepeson).

[MepeBoaunTb CNOBECHYIO U
WHYIO 3BYKOBYIO
NMHpopmaumio
(pagmoTeneBnsnoHHbIE
nepegauu, ydebHoie
3aHATUSA, Nekunm, 6ecenpl)
Ha XXeCTOBbIN A3bIK U
obpaTHo.

Jlvuo, okasbiBatoLLee ycnyry,
JormkHo obecneyvnBaTtb
KOH(pnaeHUmManbHOCTb BCEN
MHpopmaumm (IMYHOro Mnu
KOMMEpPYEeCKOro xapakrepa),
CTaBLUEN M3BECTHOW B X04e
oKasaHusa ycrnyr, a Takke
coAdencTeoBaTh 3aluTe
3aKOHHbIX NPaB N MHTEPECOB
nonyvarens ycnyru,
obecneyeHuno ero
6esonacHocTw.

Ycnyra npegocraBnseTcs ¢




A3bIK 1 00paTHO;

COAENCTBME B OCYLLECTBIIEHUN
B3aMMOAENCTBMA nonydarens
yCrnyru ¢ Apyrumu foabmMm B
npotecce HechopmanbHoro
obLeHuns;

cogencTeme B obecnevyeHnmn
3alWmMTbl NpaB nony4vaTenst
YCINYrn 1 ero nHTerpauum B
obuwiecTBo.

y4eToM BpeMeHU
npoBeaeHus
COOTBETCTBYHOLLUX
MEepOnpUATUN, BCTpev,
rpacmka paboThbl
COOTBETCTBYIOLLUX OPraHoB
U opraHu3auun.
OkaszaHue ycnyru JOrmkHO
obecneunTb
yoOBMNeTBOpPeHue
notpebHOCTM nonyyartens
ycnyru B nonyyeHnu
HeobxoaMMoKn MHopmauun,
B coLManbHOM
B3aUMOEWNCTBUN, PELLIEHUN
NoBCceOHEBHbIX 3a4au.
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20. CoumarnbHO-NCKUX0NorMYeckme yCnyru:

20.1. ncuxonorun4yeckoe
KOHCYnbTUpOBaHWeE

Ycnyra npegycmaTtpuBaeT:

NHOPMUpPOBaHME
nonyyatens ycnyru o uenu
KOHCYNbTUPOBaHWS,
NPOAOIPKUTENBHOCTM U Ap.;

n3ydyeHne nUYHoro gena
(ncmxonornyeckomn Nnpobnemsbl)
nony4aTens ycnyru,
obcyxaeHue npobnembl
KOHCYNbTUPOBaHMWs, nopsiaka
€ro nposefeHus;

npoBeaeHne npu
HeobxogumMocTu (Mo cornacuto
nony4aTens ycnyru unm ero
3aKOHHOrO NpeacTaBuUTenNs)
NCMX0QNarHOCTUKN Ans
YTOYHEeHUs1 Npobnembl,
cnocoboB ee peLueHus;

npegocTaBreHe OTBETOB Ha
BOMpPOCHI Nonyyartens ycnyru;

obcyxaeHue nnaHa
OEencTBuir No peLleHunto
npobnemsl 1 cnocoboB BbIxoAa
N3 CIOXMBLLENCSH CUTYaLUN.

Ycnyra npegocraBnsieTcs
Mo 3anpocy nony4atens
yCrnyru B COOTBETCTBUU C
3aKoHO4aTeNbLCTBOM B
chepe okasaHud
MCUXONOrMYECKON MOMOLLN.

JInuo, okasbiBatoLLee
yCnyry, OOJPKHO MMETb
BbICLLUEE NCUXonormyeckoe
obpasoBaHWe uUnm nHoe
obpasoBaHune
(nepenogroToBka),
ponyckatoiee paboty
NCUXONOroM B COOTBETCTBUU
C 3aKOHOAaTENbLCTBOM B
chepe okazaHud
MCUXOMNOrMYECKON MOMOLLN.

Jlnuo, okasbiBatoLlee
ycnyry, OJKHO obecneunTb
YBaXXUTENbHOE,
HEeaUCKPUMUHALIMOHHOE U
ryMaHHoe OTHOLLEHUE K
nonyyarento ycrnyru,
KOH(pnaeHUManbHOCTb
nMYHON NHopMaLmu,
COXpaHeHue
npodeccnoHanbHON TalHbl,
BO3MOXHOCTb OTKa3aTbCsl OT
NpOoBEeAEHUS KOHCYNbTaLUN
Ha nobon cTagum ee
OCYLLECTBIEHUS NO
TpeboBaHuo nony4yaTens
YCINyru, ero 3aKkoOHHOro
npeacTaBuTEnNs.

Ycnyra okasbiBaeTcs B
crneunanbHO
060opyaOBaHHOM
nomeLleHumn (B TOM Yucrne B
kabuHeTe ncuxonora,
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KOHCYNbTaLMOHHOM
kabunHeTe), aganTMpoBaHHOM
C y4eTOM 0CObbIX
notpebHocTen nonyyarens
ycnyru, rae co3gaHol
ycnoBus ansi cobnogeHns
KOH(pMAEHUNANBHOCTY 1
obecneyeHus
[OBEPUTESNbHBIX OTHOLLEHWA.
Mo xxenaHuio nonyyarens
yCrnyrvu oHa MoxeT
oKa3blBaTbCH Ha AOMY C
obecneveHnem mep
KOH(pMAEHUNANBHOCTMW.
Ycnyra npegnonaraet
BO3MOXHOCTb
npegocTaBneHunst
nHdopmaumm nony4vaTento
ycnyru (ero 3aKOHHOMY
npeacTaBuTENiO) NO
KOHCYNbTUPOBaHWIO B
YCTHOM (MMCbMEHHOM) BUAE.
CopepxaHue
KOHCYNbTUPOBaHWS, €ro
pe3ynbTaTbl JOMKHbI
dumkcmpoBaTbCs
OOKYMeHTanbHo (B
NMCbMEHHOM (MeYaTHOM) U
(Mrn) anekTpoHHOM BUAE).
OkaszaHue ycnyru OormKkHO
obecneunTb
yOOBMNETBOPEHME
notpebHocTM nonyyatens
yCnyru B NCUXONOrM4eckomM
KOHCYNbTUPOBAHMWM.

20.2. ncmxonornyeckas Koppekuus

Ycnyra npegycmaTtpuBaer:

n3yyeHve cuTyauuu,
dhopMrpoBaHne nNUYHOro aena
nony4arens ycnyru (y4eTHon
KapThbl);

obcyxaeHune ¢ nonyyaTtenem
yCrnyru TpYAHOW XU3HEHHOWN
cuTyauum (MCUXonorn4eckon
npobnemsl);

WHopmMmnposaHue
nonyyatens ycrnyru o nopsigke
paboTbl, NPOSOIPKUTENTBHOCTH
(c yyeToMm cocTosiHUA
30p0BbS);

noabop, NnpoBegeHne U
aHanu3 guarHoCcTU4ecKnx
MeTOAMK AN opraHu3aumm
KOPpPeKLMOHHOM paboThbl;

CcOoCTaBrneHune
WHAMBUAYANbHOMO NriaHa no
KOPPEKLN BbISIBNIEHHbIX

Ycnyra npegocrasnserca
Mo 3anpocy nony4vartens
yCINyru B COOTBETCTBUU C
3aKoHOOaTEeNbLCTBOM B
chepe okazaHud
MCUXOMNOrMYECKON MOMOLLN.

Jlnuo, okasbiBawlLiee
YCIyry, BOJDKHO UMETb
BbICLLEE MCUXOITOrN4eckoe
obpasoBaHWe UM nHoe
obpasoBaHune
(nepenogroToBka),
Jonyckatolee pabdoTy
MCUXONOromM B COOTBETCTBUM
C 3aKOHO4AaTENbLCTBOM B
chepe okazaHud
NCUXONOrMYECKON MOMOLLN.

Jlvuo, okasbiBatoLlee
ycnyry, OOJpkHO obecneunTb
yBaXuTenbHoe,
HEeANCKPUMUHALIMOHHOE U




(B pea. noctaHoBneHusa MuHTpyaa u

HapyLUEHUA (OTKINOHEHWN,
ocobeHHocTEN);

npoBeAeHNE KOPPEKLMOHHOWN
paboTbl B COOTBETCTBUN C
nnaHom;

HabngeHne 3a oUHaMUKOW
N3MEHEHNs1 COCTOAHMS
nonyyatens ycnyru B npowecce
peanu3auuu nnaHa
KOpPpPEKUNOHHOM paboTsl,
KOPPEKTUPOBKY NraHa npu
HeobxoaumocTy;

perynsipHoe
B3auUMOJENCTBUE C
nonyyatenem ycnyru ans
OLEHKWN pe3yrnbTaTUBHOCTH,
N3MEHEHWI B COCTOSIHWN,
XN3HEHHOWN CUTyaLmm
nonyyatenst ycnyru;

aHanu3 nNnpoBedeHHoN
paboTbl, NnpegocTaBneHne
HeobX0AMMbIX pekoMeHaaumnn.
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ryMaHHOE OTHOLLEHWE K
nonyyaTtento ycnyru,
KOH(pMAEeHUNaneHOCTb
NNYHOW NHpOopMaLMK,
COXpaHeHue
npodeccnoHanbHON TanHbI,
BO3MOXHOCTb OTKa3aTbCs OT
npoBeaeHNs KOPPEKLNOHHOM
paboThl Ha nbon ctagun
ee OCyLLEeCTBNEeHNS Mo
TpeboBaHuo nonyyaTens
YCNyru, ero 3aKkOHHOro
npeacraBuTens.

Ycnyra oka3biBaeTcs B
cneumnanbHO
06opyaoBaHHOM
noMeLleHnm (B TOM Yncne B
kabuHeTe ncuxonora,
KOHCYNbTaLUMOHHOM
kabvHeTe), aganTMpoBaHHOM
C y4eToM 0COObIX
notpebHocTen nonyyarenen
ycnyr, rae co3gaHbl yCroBus
ans cobnoaeHns
KOH(pMAEHUNANBHOCTY 1
obecneyeHus
[0BEPUTESbHbIX OTHOLLEHWN.

Mo >xenaHuvto nonyyartens
YCIyrn oHa MOXeT
OKa3blBaTbCA Ha JOMY C
obecneyeHvem mep
KOH(pnaeHumMansHoOCTH.

NHdopmauusa o nopsgke
npoBeAeHUs 1 Lenu
KOpPEKLMOHHON paboTbl
AOrkHa nsnaraTbcs
OOCTYMHBIM, ACHBIM S13bIKOM
C y4eToM
coLManbHO-NCUXOSOTMYECKN
X U MHbIX 0COBEHHOCTEN
nonyyatensi ycnyru.

PesynbTathl
NCUXOKOPPEKLNA 1
pekomMeHAaumMm OOSKHbI
dukecupoBaTbCA
OOKYMeHTanbHo (B
NMCbMEHHOM (Me4YaTHOM) 1
(Mnn) anekTpoHHOM BUae).

OkaszaHue ycnyru OormKkHO
cogencTeoBaTb
YAOBIETBOPEHMIO
noTpebHOCTM NonyyaTens
YCINyrn B NCUXONOrM4Yeckon
KOppeKL .

20.3. ncuxonornyeckas
npodunakTuka

Ycnyra npegycmaTtpuBaer:
OCyLLEeCTBIEHNE

Ycnyra npegocrasnserca
Mo 3anpocy nony4atens




(B pen. noctaHoBneHuss MuHTpyaa un

pa3HoobpasHbIX MEPONPUATUI
no ncnxonpodunakTuke (B Tom
yucne becenpl, Nekuuy,
TPEHWUHTN, PONEBbLIE UIPbI,
KOHCYIbTUPOBaHKE),
HanpaBIieHHbIX Ha
dopmMupoBaHme
MOMNoXUTENbHOro
MUKPOKNMMaTa,
npenoTBpaLlleHne KOHIIMKTOB,
coaencTBMe B agantauum;

npveneyeHne nony4yaTtens
YCINYrn K y4acTuio B
MEepPONpUSTUSX NO
npodnnakTnKe HeraTUBHbIX
NCUXNYECKNX COCTOSIHUN,
OeMeHLNN, UHBbIX
pacnpocTpaHeHHbIX
NCUXMYECKNX PACCTPONCTB U
3abonesaHui;

obecneyeHne nonyyarens
yCnyrun pekoMeHgauunsimMu,
Oyknetamu, namaTkamu,
NHOPMALIMOHHBIMMW NIMCTKaMM
N MHBIMWM MaTepuanamMmm rno
pasnu4yHbIM acnekTam
ncuxonpounakTukm.
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yCrnyru B COOTBETCTBUU C
3aKoHO4AaTENbCTBOM B
chepe okazaHun4
MCUXONOrMYECKON MOMOLLIM
cornacHo nnaHy (rpaduky)
npoBeaeHus
COOTBETCTBYHOLLUX
MepOonpUsaTUR.

Jlnuo, okasbiBatoLlee
yCnyry, OOMKHO UMETb
BbICLLEE MCUXONOrn4yeckoe
obpasoBaHne nnun nHoe
obpasoBaHue
(nepenogroToBka),
Jonyckatlee paboty
MCUXONIOromM B COOTBETCTBUM
C 3aKOHOaTeNnbLCTBOM B
chepe okazaHund
MCUXONOrMYECKON MOMOLLN.

Jlnuo, okasbiBaloLlee
ycnyry, OmkHO obecneuntb
YBaXUTENbHOE,
HEeAUCKPUMUHALIMOHHOE U
ryMaHHoe OTHOLLEHME K
nonyyartento ycnyru.

Ycnyra moxeTt
NpenocTaBnATLCS B
rpynnoBon unu
MHOMBMAYanbHON hopMe.

MeponpuaTtua no
NCUXO0NOrMYecKon
npodunakTnke SOMKHbI
YOOBNETBOPATh
notpebHOCTAM 1 3anpocam
nonyyartens ycnyru, 6biTb
aKkTyanbHbIMU, cogepXaTtb
Hay4yHO OBOCHOBaHHYO U
OOCTOBEPHYHO UHbopMmaumio,
COOTBETCTBOBATb YPOBHIO
pas3BUTMA Nonyyarens
ycnyru, tidopmMaums
OorkHa nsnaraTbces
OOCTYMHbIM, ICHBIM $13bIKOM
C y4eTOM 0CODOEHHOCTEN
nonydarensi ycnyru.

OkasaHwue ycnyrn OomKHO
crnocobcTBOBaTh
npenynpexaeHunio
coLManbHO-NCUXOIOrMYECKU
X Npobnem B
XNU3HEeZeATeNbHOCTH
nony4aTtensi ycnyru.

20.4. ncuxonormn4yeckoe
npocBeLleHne

Ycnyra npegycmatpvBaert:

npueneyYeHne nonyJaTens
YCMYIU K y4acTuio B
MepPONPUSATUAX, HaNpPaBreHHbIX

Ycnyra npegocrtaensieTcs
no 3anpocy nony4yarens
YCMyr B COOTBETCTBUN C
3aKOHOAAaTeNIbCTBOM B




Ha pa3BUTUE NONOXUTENbHbIX
YCTaHOBOK K NMCUXOSOrMYECKON
nomMoLn, AeATenbHOCTH
ncuxonora, paclumpeHue
Kpyrosopa B obnactu
MCUXONOrMYECKOro 3HaHWS,
dopmMupoBaHme
MCUXOMNOrMYECKON KyrnbTypbl (B
TOM YMCne NoCPeacTBOM
Beceabl, nekuun, rpynnoBbIX
3aHATUN C AneMeHTamMu
TPEHUHra, TEMaTUYeCcKnx
3aHATUNA, NOATOTOBKMN U
pacnpocTpaHeHusi BykneTos,
NamsToK, ocpopmneHns
CTEeHOO0B);

pacnpocTpaHeHne cpeam
nonyyatenen ycnyr (no
XKenaHu) Hay4yHO-NoMynsipHOMN,
obpasoBatenbHOW 1
NPOCBETUTENBCKON
nHdopmaumm B obnactu
NcCUXonoruu.

cthepe okazaHud
MCUXOMNOrMYECKON MOMOLLIM
cornacHo nnany (rpaduky)
npoBeAeHus
COOTBETCTBYHOLLUX
MEpPOMNpPUATUNA.

Ycnyra moxeTt
NnpefocTaBnATLCS B
rpynnoBson nnwu
nHAuBMAYyanbHou oopme.

Jlnuo, okasbiBaloLlee
YCNyry, OOJMKHO MMETb
BbICLLEE MCUXONOrn4yeckoe
obpasoBaHune nnu nHoe
obpasoBaHue
(nepenogroToBka),
Jonyckatwlee pabdoty
MCUXONIOromM B COOTBETCTBUM
C 3aKOHO4AaTEeNbLCTBOM B
cchepe okasaHus
NCUXONOrMYECKON NOMOLLN.

Jlnuo, okasbiBatoLlee
ycnyry, OmKHO obecneuntb
yBaXUTENbHOE,
HEeANCKPUMMUHALMOHHOE U
ryMaHHOE OTHOLLEHUE K
nonyyaTtento ycnyru.

Ycnyra moxeTt
OKa3blBaTbCs Kak B
crneymnanbHo
06opyaoBaHHOM
nomMeLyeHum (B TOM yucre
aKToBOM 3are, knybHon
KOMHaTe, kabuHeTe
ncuxonora),
afanTUPOBaAHHOM C y4E€TOM
0cobbix NoTpebHoCTEN
nonyyatensi ycnyru, Tak u
HenocpeacTBEHHO B XXUIOM
noMeLLeHnm.

NHdbopmavums,
npepocTaensemasi
nony4aTternto ycnyru, AomKHa
ObITb aKTyanbHOW, HAay4HO
obocHoBaHHOM,
[OCTOBEPHON, OTBEYaTb
notpebHOCTAM M 3anpocam
nony4yatens ycrnyru, ypoBHIO
€ro pas3BuTUs, n3narartbcsi B
OOCTYNHOWM N NOHATHOW
dopMe, ACHLIM A3bIKOM, He
HEeCTU puUcka yxyaLeHus
NCUXNYECKOTO COCTOSIHUS
nonydarensi ycnyru.

OkasaHwue ycnyrn OomKHO
crnocobcTBOBaTh
NCUXONOrM4ecKkomy
NPOCBELLEHUNIO Nofy4vaTens
yCcnyru.
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20.5. ncuxonormn4yeckast NOMOLLb C
NCMofb30BaHMEM CPEACTB
3ANEKTPOCBA3N C y4EeTOM cneundmku
yupexaeHus

Ycnyra npegycmaTtpuBaeT:

obecne4veHune paboTbl
"MHOPMaLNOHHON NMHUK",
TenedoHa "ropayas nuHna",
"Tene-nHTepHET-KOHCYNbTMPOBA
HMa";

NpUHATUE COOBLLEHNS], ero
domkcauumto B XKypHarne y4yeTa
MoCTynatLLMX 3arnpocoB;

onpegenexHne cneundmku
FNINYHOM cUTyaummn nony4darensi
ycrnyru, onpegernenune
Xapakrtepa Heobxoanmonm
MOMOLLM, YTOYHEHNE MNYHBIX
OaHHbIX (Npy HE0BX0ANMOCTN);

COOENCTBME CHATUIO
NCMXO03MOLMOHAaNbHOro
HanpsHkeHus,
NCUXO3MOLIMOHANbHYIO
noagepXky nonyvarens ycnyru;

oKasaHue HeobxoaMmon
CPO4YHOM NCUXONOrN4YEeCcKomn
(3KCTpEHHON) NomoLLM B
KPU3NCHOW CMTyauuu.

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
ycrnyru ¢ y4eTom rpadmka
paboTbl COOTBETCTBYIOLLNX
cepBucoB ("nuHnn").

Jlvuo, okasbiBatoLLee
yCnyry, OOJPKHO UMETb
BbICLLEE NCUXONOormyeckoe
obpasoBaHune nnu nHoe
obpasoBaHue
(nepenogroTtoBka),
Jonyckatolee paboty
NCUXONOromM B COOTBETCTBUU
C 3aKoHOAaTenbCTBOM B
cchepe okasaHus
NCUXOMNOrMYEeCKOM MOMOLLIN.

JInuo, okasbiBatoLLee
ycnyry, DOfmKHO obecneuntb
YBaXXUTENbHOE,
HEeANCKPUMMUHALMOHHOE U
ryMaHHOE OTHOLLEHUE K
nonyyaTtento ycnyru,
KOH(pMAEHUNaNbHOCTb
n4YHON MHbopMaLmu,
COXpaHeHune
npodeCccnoHansHON TanHbl.

[lns okasaHus
NCMXO0SI0rMYecKkom NOMOLLN C
NCnonb30BaHUEM CpPeacTB
3NEKTPOCBA3N AOMMKHO ObITb
obopynoBaHo crneyunansHoe
N30MMpoBaHHOE
nomeLleHve, pabovyee MecTo
¢ HabopoMm Heobxoanmonm
TEXHUKM Anis
OCYLLIECTBIEHUSA
3NEeKTPOHHOW CBA3N C
nony4yatenem ycnyru.

Ycnyra gomkHa
obecneunTb 3anpochl
nony4aTtens ycrnyru Ha
MHdOpMaLMIo, MOMOLLb B
3KCTPEHHON cuTyaumm, a
Takke
NCUXO3MOLIMOHANBHYIO
NOAAEPXKKY.

Ycnyra gomkHa
npeaocTaBnsiTbLCA B
pobpoxenatensHon hopme
¢ cobniogeHnem TpeboBaHum
KOH(pnaeHumMansHoCTy,
HEeANCKPUMNHALMOHHOIO
OTHOLUEHUS, AOCTYMNHLIM U
MOHATHBLIM A3bIKOM,
HETOPOMIMBO, YETKO U SCHO.

OkaszaHue ycnyru JormkHO
obecneunTtb




(8 pea. noctaHoBneHns MunTpyaa u cousawmtel ot 08.12.2022 N 87)

yooBrneTBopeHne
I'IOTpe6HOCTVI nony4yarensa
ycnyrmn B NCMXO0SIOrMYeCcKon
nomMmoLun ¢ ncnonb3oBaHNeEM
CpencTB AJIEKTPOCBA3N.

21. CoumarnbHo-peabunuTaumoHHbIe YCIyru:

21.1. cogencTeme B BbIMONTHEHUN
peabunnTaunoHHBbIX,
abuNMTaUNOHHBIX MEPONpPUATUIA

Ycnyra npegycmaTtpuBaeT:

n3y4yeHve MeponpudaTuii no
coumanbHon peabunutaumu,
abunutauum UMPA nonyyatens
YCIyru;

obcyxaeHne nepeyHs,
XapakTepa pekoMeHO0BaHHbIX
MepOnpUsTUIA MO CoLManbHON
peabunutaumm, abnnutaumu;

npoeeneHue
OONOMHUTENbHbBIX MEPONPUATUIA
No KOMMJIEKCHOW OLIEHKe
notpebHoOCTEN N yCNoBMN
KU3HEeOeATEeNbHOCTH
nonyyatenst ycnyru (npu
HeobXxoaMMOCTHN);

cocTaBrieHne
MHOUBMAYaNbHOIO NnaHa
paboTbl No peanunsaunm
meponpusaTun UMPA;

NMoMOLLb B onpeaeneHum
MecTa (opraHmsauun) u
yCrnoBun Ansa peanusaumm
MepOornpuUsaTUiA Mo coumanbHOn
peabunutauumn, abvnutaumm (8
TUCOH, Ha gomy, nHon
opraHusaumm,
OCYLLECTBIAIOLLEN COLMNAnbHY0
peabunuTaumio, coumnanbHyto
abunutaumio);

NMHopMmnpoBaHue
nonydarensi ycnyrm o nopsiake u
YCNOBUSAX NpoOBeaEeHUs
MepOornpuUsaTUiA Mo coumanbHOn
peabunutaumn, abvnutauymm B
TLCOH;

cornacoBaHue rpaduka
noceLlueH1st o6bEKTOB Ans
BbINONTHEHUSI MEPONPUATUI MO
coumanbHon peabunutaumm,
abunutauum (npu
HeobX0AMMOCTHI);

NoMOLLb B NOArOTOBKE
Heobxo4MMOro MHBEHTapS,
COOTBETCTBYHOLLEN oaexabl
(npn HeobxogumocTw);

conpoBoxgeHue (npu
HeobxoaMMOoCTH) B
opraHmsaumo onsi BbINOSTHEHUS
MEpPOnpUSTUIA MO CoLlManbHON

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
yCIyrn B COOTBETCTBUU C
UIMPA, nHgmeuayanbHbIM
nraHoM coumansHom
peabunutaumm,
abunutayun.

Jlnuo, okasbiBatoLLee
yCryry, OJDKHO UMETb
COOTBETCTBYIOLLIEE
obpasoBaHme unu
nepenoaroToBkKy,
NoBbILLEHME KBanndukawmm
B obractun coumanbHom
peabunutaumn, abunutaumm
W UHbIX BUAOB
peabunutaumm NHBanNUOoB ¢
pasnUYHbIMU HapYyLLEHNSIMMU,
aganTUBHOW (OU3KYNbTYPbI,
TpygoTepanuu n onbIT
paboTbl B chepe
coumanbHon, TpyaoBoOu U
WHOW peabunutauumm.

JInyo, okasbiBatoLLee
yCIyry, OOJIKHO
obecneynBaTtb
YBaXXUTENbHOE U ryMaHHOE
OTHOLLEHME K nony4vaTento
yCInyru, Nogaepxky un
nodyxaaTb aKkTMBU3NPOBAaTb
UMeloLLINECS MNYHOCTHbIE
pecypcbl Ha BbINONTHEHUE
WIMPA, a Takke okasbiBaTb
Heobxoaumyto
WHCTPYKTUBHO-METOANYECKY
0 MOMOLLIb.

MpumeHsieMble cpeacTea
0OLLIEHNS AOMKHbI
COOTBETCTBOBATb
MHAMBUAYaNbHbIM
noTpebHoCTAM nonyyartens
ycnyru, BKroyasi
acCUCTUBHbIE YCTPONCTBA U
TEXHOIIOrMU, AICHBIN UINK
XKECTOBbIN A3bIK.

[Mpu BBINONHEHUK
peabunuTaumnoHHbIX,
abnuTauMOHHbIX
MEepPONPUSATUIA UCNOSb3YIOTCSA
cpencTtea anbTepHaTUBHOMN




(B pea. noctaHoBneHus MuHTpyaa u

peabunutaumm, abunutauumn u
o6paTHo;

NOMOLLb B BbIMOSHEHWUN
MepOonpuUsTUIA MO couManbHON
peabunutauum, abnnutaumm Ha
aomy (Npy Hanuuum
COOTBETCTBYOLLNX
pekoMmeHaauumn);

KOHCYNbTaLMOHHY!O,
METOAMYECKYHO U NHYIO MOMOLLb
Npwv BbINOIHEHUM MEPONPUATUIA
no coumanbHom peabunurauun,
abunutauun.
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KOMMYHMKauum (npu
HeobxoQMMocCTH).

MeponpuaTtua no
coumansHon peabunutauum,
abunutaummn JOmKHbI
OCYLLECTBMATBCA UCX0Od U3
WHAMBUAOYaNbHbIX
BO3MOXHOCTEN "
notpebHocTeln nonyyatens
ycnyru, B rpynnosomn nubo
UHAuBMAyansHoOM opme, B
TOM 4ucne
HenocpeacTBEHHO B XXWUIOM
nomMeLleHnmn nonyyarens
yCnyru.

B npouecce npoBeaeHus
peabunmMTaunoHHbIX,
abunuTauMoHHbIX
MEepPONPUATUIN OOSKHbI
obecneunBaTbcA
cobniogeHve mep
BesonacHocTu, HabnaeHne
3a COCTOSIHMEM 30,0POBbS U
CcaMO4yBCTBMEM Mony4aTtens
ycnyru.

3anpellaetcs
ocTaBrieHue 6e3 npucmoTpa
nony4yatensi ycnyru Bo
BPEMS! OCYLLIECTBIEHNS
peabunmMTaunoHHbIX,
abununTaumoHHbIX
MepOonpUsaTUA B cneunanbHo
obopynoBaHHOM KabuHeTe.

OkaszaHue ycnyru JormKkHO
crnocobcTBoBaTh
YAOBNETBOPEHUIO
notpebHOCTM Nonyyartens
yCnyru B COoencTeumn B
BbINOMHEHNN
peabunmMTaunoHHbIX,
abunuTauMoHHbIX
MEpPOMNpPUATUNA.

21.2. nomoulb B obecneyeHun
TEXHUYECKNMU CcpeacTBamMm
coumanbHon peabvnuraumu,

BKITHOMEHHbIMU B ['OCYyAapCTBEHHbIV

peecTp (nepeyeHb) TEXHNYECKNX
cpencTB coLmansHOM
peabunutauunm

Ycnyra npegycmaTtpuBaer:
n3yvyeHve MeponpuaTui no
coumanbHoOn peabunuraumu,
abunutaummn UMPA,
FNIMYHOCTHBIX NOTpebHoCTEN
nonyyaTtensi ycnyru Ha
obecneveHne TCCP;
copencTame B NONy4eHUn
OOKYMEHTOB, NOATBEPXKAAOLLNX
Hy>kgaemoctb B TCCP (npu
HeobX0AMMOCTHI);
B3aMMOAENCTBME C
opraHnsaumsimMu,
npegoctasnsowmmm TCCP;

Ycnyra npegocrasnserca
Mo 3anpocy nony4atens
yCInyru B COOTBETCTBUU C
locyaapCTBEHHbIM
peecTpom (nepevHem)
TEXHUYECKNX CPEACTB
coumansHon peabunutauum
B NOPSiAKE U Ha YCIOBUSX,
onpegensiembix CoBeToM
MwuHucTpoB Pecnybnukm
Benapycs.

Mpnobpetenne TCCP
OCYLLEeCTBMAETCH B
cootBeTtcTBuM ¢ UMPA nnu




(B pen. noctaHoBneHuss MuHTpyaa u

oKasaHue NomoLLu B
noabope TCCP (npwu
HeobxoaMMocCTw);

ocbopMreHne 3asBKkn Ha
nonydexve TCCP;

poctaBky TCCP (npu
HeobxoQMmMocCTh).
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3akntoveHnem BKK, a Takke
noTpebHoCcTAMM nonyyaTens
yCIyru.

Mpnobpetenne TCCP
OCYLLIECTBAETCS C y4eTOM
MHOVBMAYanbHOro noaxoaa
B Lenax obecneyeHus
yaobcTBa npu Nonb30BaHUN.

Odopmnsiemble
OOKYMEHTbI Ha nony4eHune
TCCP pormxHsbl
COOTBETCTBOBaTb
TpeboBaHNAM
3aKkoHoOaTenbCTBa U UHBIM
YCTaHOBIEHHbIM
TpeboBaHusIM.

Mpwn opranunsauunm
poctaBku TCCP pomkHa
ObITb OCYLLIECTBEHA
npoBepka UCMNPaBHOCTU U
obecneunBaeTcsa nx
COXPaHHOCTb.

OkaszaHue ycnyru JormkHO
cnocobcTBOBaTh
peanusauuu npae
nony4arensi ycnyru Ha
obecneyeHne TCCP B
COOTBETCTBUN C
3aKoHOAAaTENbCTBOM.

21.3. 06y4yeHne Nornb30BaHWIo
TEXHUYECKNMU CpeacTBamMm
coumanbHon peabunuraumu,
obyyeHne caMocToATENbHOM
opueHTauun, NnepeaBuKeHnto,
KOMMYHMKaLUN C UCNOSIb30BaAHUEM
aCCUCTUBHLIX YCTPOWUCTB 1
TEXHONormmn

Ycnyra npegycMmatpuBaeT:

NMHpopmMmnposaHue o
pekomeHZaumsax no
aKcnnyaTaumm acCUCTMBHbIX
YCTPOUCTB N TEXHONOIMN,
npasunax nonb3oBaHus, yxoaa;

npoBeaeHne 3aHATUN (B
MHAUBMAYanNbLHOW Unn
rpynnoson opme) no
HPOPMUPOBAHUIO NPAKTUYECKUX
HaBbIKOB NOMb30BaHNUSA
aCCUCTUBHbIX YCTPOWUCTB U
TexHomnorum (B ToM uncrne
CaMOCTOSATENbHOMY
nepemeLLEeHNIO B KOMSICKe,
nepeaBwxeHuno n (nnm)
OpUeHTaumMm npu NomMoLLmn
KOCTbIS1en, XO4yHKOB,
TaKTUNbHOW TPOCTH,
MOOUIBHBIX YCTPONCTB,
NCNONb30BaHUIO CITYXOBbIX
annaparToB);

HabnogeHne 3a aganTtaumen
K MCMOMb30BaHUIO aCCUCTUBHbIX
YCTPOWCTB N TEXHONOIMN,
oKasaHue KOHCYrbTaunoHHOM
NMOMOLLN.

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
yCnyru.

Ycnyry okasblBaloT nuua,
BnagetoLne HaBblkaMin
aKcnnyaTauum acCUCTUBHBIX
YCTPOWCTB N TEXHOMOMMI "
(vnn) npoweplne
CcooTBEeTCTBYHOLLEE 0OYyYeHMe
UNu NepenoaroToBKy,
noBbILLEHME KBanMdukaumm
B obnactu coumanbHom
peabunutaumm, abunutaymm
M MHbIX BUOOB
peabunutaumm nHBanuOoB c
pasnUYHbIMU HaPYLLEHUSIMMU.

[NpakTnyeckne 3aHaTNS
MOTYT NPOBOANTLCS B
rpynnoson,
nHauBMAYyanLHoOu opme.

B npouecce nposeaeHus
3aHATUIA OOIMKHbI
obecneynBaTbcs
yBaXUTeNbHOE N ryMmaHHoe
OTHOLLIEHUE K noriy4aTento
yCryru, aMouuoHanbsHas
nogaepXka, aktmemsaumns
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FNIMYHOCTHBIX PECYPCOB Ha
OCBOEHUWE HaBbIKOB
Nonb30BaHWs aCCUCTUBHBIMUA
yCTpoucTBaMu 1
TEXHOMNOrMAMMU.

NHopmaums o
HasHa4yeHun, yCTPONCTBaXx,
0COBEHHOCTAX
PYHKLNOHNPOBAHNS
ACCUCTMBHbIX YCTPOWCTB U
TexHonorumn, coobaemas
nonyyaTternto ycrnyru B
npotiecce obyyeHus,
OOMmKHa COOTBETCTBOBATb
nmeroLmmcs
pekomMeHZaumsam no
akcnnyaTaumm, 6biTb
agjanTMpoBaHa C y4eToMm
0COBEHHOCTEN 340POBbS
nony4aTtenst ycrnyru um
npegocTasneHa B JOCTYMNHON
dopwme.

Wcnonb3yemble cpeactea
0o6OLLEeHUs OOMKHbI
COOTBETCTBOBATb
WHAMBUAYaNbHbIM
notpebHoCTAM nonyyartens
ycnyru.

Ycnyra gomkHa
obecneunBaTb Ge3zonacHoe
Mofib30BaHMe acCUCTUBHBLIMU
ycTpoucTsamu n
TEeXHOMNOrMsIMKN nonyyarenem
ycnyru.

OkaszaHue ycnyru JomKkHO
crnocobcTBoBaTh
npuodpeTeHunto
nony4yatenemM ycnyru
HaBbIKOB MOJb30BAHNS
aCCUCTMBHbIMU
ycTponctsamu n
TEXHOMNOrMAMMU, MOJTHOCThLHO
U YacTUYHO
KOMMNeHCcUpoBaTb
nUmetoLmecs orpaHmyeHus
XKU3HEOEeATeNnbHOCTH,
obecneunTb MakcMMarnbHO
BO3MOXHYIO CTENEHDb
CaMOCTOSITENbHOCTH
nonyyatensi ycnyru u
co3pgaTtb YCrnoBus A5 ero
HEe3aBMCKMMOTO MPOXUBAHUS.

21.4. npoBeaeHne MepPONpUATUIA NO
pa3BUTUIO OOCTYMHbIX TPYAOBbLIX
HaBbIKOB

Ycnyra npegycMmatpuBaeT:

nayyenue UMPA no
opraHu3aumm gocTymnHOM
TPYyOOBOW 3aHATOCTU

Ycnyra npegocraBnsieTcs
Mo 3anpocy nony4atens
yCIyrn B COOTBETCTBUU C
UIMPA n yTBepXXOeHHbIM




nonyyaTens ycnyru;

npoBeaeHne
npodopueHTaunoHHoON paboTbl
MO BbISIBNIEHUIO CKITOHHOCTEMN,
CnocobHOCTEN, NHTEPECOB,
notpebHocTel B chepe
pa3BUTMS TPYAOBbLIX HABbLIKOB,
nony4dexus npocpobpasoBaHus,
TPYAOYCTPONCTBA, NCXOAA U3
NMHAMBUAOYaNbHbIX
noTpebHOCTEN N NpeanoYTEHNUN;

npoBeAeHne 3aHATUN
(rpynnoBble/MHaMBNAyansHbIE)
Mo pasBUTUIO TPYOOBbIX
HaBbIKOB (OTAENbHbIX TPYA0BbIX
onepauwun) B ycnosusax TLICOH
(B TOM Yncne B pamkax
OEVCTBYIOLLMX KPYXKKOB,
3aHATOCTU B TPYOOBbIX
MacTepCKUX, y4eOHbIX
kabunHeTax);

OLEHKY XapakTepa AMHaMUKU
TPYAOBbIX HABbIKOB,
onpegeneHne roToBHOCTH K
TPYOOBOM OEATENBHOCTU, NpK
NONOXMTENBHOW ANHAMUKE U
BbICOKOM YPOBHE rOTOBHOCTM -
WHMLMaUMIo K nepexony
nonyyatens ycnyru K Tpy4oBow
OesaTenbHOCTN HA NEPBUYHOM
pblHKE Tpyaa.

rpacoukom npoBeaeHus
COOTBETCTBYIOLLUX 3aHATUN.

Ycnyry OMmKHbI
OKa3blBaTb CNeumanucTbl B
obnacTtn TpygoTepanuu unm
WHbIE CNeLManucTsl,
npoLueaLlne noBbILEHNE
KBanudukaumm no sBonpocam
dopMUpOBaHMA TPYOOBbIX
HaBbIKOB.

JIvuo, okasbiBatoLLee
ycnyry, OOSMKHO BNaaeTb
WHcpopmaumen o
npodeccusx,
pPEKOMEHAOBAaHHbIX AN Ny
C pasnunyHbIM TUMOM
HapyLUEeHWI, U O cUTyauun
Ha pblHKe Tpyaa.

[ns npepocraBnexHus
ycnyrn B TLLCOH gomkHbl
ObITb CO3aaHbI
HeobxoanMble yCnoBus
(obopynoBaHa TpynoBas
MacTepckas no pasBuTUIo
TPYLOBbIX HABbLIKOB).

MNomelleHus,
ncnonb3yemble Ans
NpOBEeAEHUS 3aHATUNA,
OOMMKHbI COOTBETCTBOBATb
YCTaHOBMEHHBIM HOpMaMm "
ObITb aganTUpOBaHbI K
0cobbIM NOTpeBHOCTAM
nonyvareneu ycnyr.

Ycnosusa u cpeacTsa,
ucnonb3yemble Ans
pasBUTUS TPYO0BbIX
HaBbIKOB, JOJKHbI ObITb
aganTMpoBaHbl C y4ETOM
NHAMBUAOYanNbHbIX
notpebHocTen nonyyarens
YCINYru C Lenbio yny4yleHuns
1 obneryeHus oeaTenbHOCTH
(B TOM yncne nogdop
BbICOThI CTyNa, cTona,
[OMONHNUTENBHOTO
OCBeLLEeHMS).

NHBeHTapb,
ncnonb3yemblii BO BPEMS
3aHATUN, JOJKEeH
COOTBETCTBOBATb
TpeboBaHMsM
©e3onacHocTu.

O0y4yeHune TpyaoBbIM
HaBbIKaM OCYLLECTBNSETCH C
ydyetom UIMPA, gomkHO
YYMTbIBATb JINYHOCTHbIE
0COBOEeHHOCTM (B TOM Yucrne
YPOBEHb OCBOEHHbIX
HaBbIKOB, UMeoLLMEeCS




pecypcbl, MOTMBALNIO,
MonoBo3pacTHbIEe
0COobeHHOCTH,
nHAMBUAyanbHble
npeanoyTeHus).

Bo Bpemsi
OCYLLECTBIEHNSI TPYOOBbIX
aencrteuin (onepaummn)
OOMMKHbI B6bITb 06ecneyeHb!
NOCTOSAHHbIN NPUCMOTP U
KOHTPOIb 3a NPoLEeCcCoM
TPYAOBON AEeATENBHOCTH,
CaMO4yBCTBUEM nony4varens
ycnyru n obecneyeHo
cobntogeHne
YCTaHOBMEHHbIX
TpeboBaHwWiA, B TOM 4ncne no
oxpaHe 1 6e3onacHocTy
TpyAa.

MeponpuaTtusa no
OBNageHunto Tpya0BbIMU
HaBblKamMn MOTyT
NPOBOAMWTLCS B rPynnoBou
dopme nmbo
nHamnsuayansHo. MNpu nx
NpOBEeAEHUN OOMKHbI
MCMNonb30BaTbCA METOAMKN
06yuveHus,
npegHasHaveHHble A5is
COOTBETCTBYHOLLUNX
KaTeropun nony4areneun
ycrnyru, aganTupoBaHHbIN
BCnomMmoraTtenbHbIn
mMaTepwuan.

YucneHHOCTb N cocTaB
rpynn SOSMKHbI
COOTBETCTBOBATb
YCTaHOBMEHHbBIM
HOpMaTuBaM, rOTOBHOCTU
nonyyatensi ycnyru kK pabore
B KOJINIEKTUBE.

WNcnonb3yemble cpeactea
0oOLLEeHUs JOMKHbI
COOTBETCTBOBATb
MHOUBMAYaINbHbIM
noTpebHocTAM nonyyaTtens
yCnyr.

PesynbTaTthl HabnogeHns
3a JUHaMUKKOW pa3BUTUS
TPYLOBLIX HABLIKOB JOSKHbI
dumKcmpoBaTbCs
OOKYMEHTarnbHo B
NMCbMEHHOM (NeyaTHown,
3MEKTPOHHON) hopMe.

OkasaHwue ycnyrn OomKHO
crnocobcTBoBaTh
POpPMUPOBAHMIO U Pa3BUTUIO
TPYAOBbIX HABbIKOB
nonyyatenst ycnyru.




(8 pea. noctaHoBneHun Muntpyga u cousawmtel oT 30.12.2020 N 110, ot 08.12.2022 N 87)

21.5. nomoulpb B nogbope u Bbigava
TEXHUYECKNX CPeacTB coLlunanbHOn

peabunutauum BO BpEMEHHOE
nonb3oBaHue

(B pen. noctaHoBneHuss MuHTpyaa u

Ycnyra npegycmaTtpuBaeT:

n3y4yeHve MeponpuaTui no
couunanbHoun peabunutaumm
WIMPA, NMYHOCTHbIX
notpebHocTeln nonyyatens
ycnyru B nonyyeHun TCCP Bo
BPEMEHHOE MOfb30BaHNE;

B3auUMOJENCTBUE C
opraHusaumsamu,
npegoctasnstowmmm TCCP Bo
BPEeMEHHOoe Mnosb3oBaHue (npu
HeobxoaMmMocTw);

nomoub B nogbope TCCP
(npn HeobxogumocTw);

nomoLb B 0pOpMNEHUM
3asaBku Ha nonyyeHne TCCP Bo
BPEMEHHOE NOJSIb30BaHMeE.

cousawmTbl o1 08.12.2022 N 87)

Ycnyra npegocraBnsieTcs
Mo 3anpocy nonyvatens
ycnyri.

[ns okasaHws ycnyru B
TLCOH cospaeTtcs
cneumanbHo obopyaoBaHHOE
nomeLleHue,
npegHasHa4YeHHoe Aans
cbopa, XxpaHeHus 1 Bbigauu
TCCP BO BpeMeHHoe
nonb3oBaHue (MyHKT
npokaTa).

MNon6op n Boigaya TCCP
OCYLLECTBSIETCSH C Yy4ETOM
MHAMBMAYanNbHOro nogxoaa
B Lensax obecneveHus
yaobcTBa npy Nonb30BaHUN.

TCCP pormxHsbl
COOTBETCTBOBATb
TpeboBaHMsaM
3aKoHo4aTeNbCTBA U NHbIM
YCTaHOBMEHHbBIM
TpeboBaHusIM, ObITb
BesonacHbl B
NCMNOb30BaHNN.

OkaszaHue ycnyrn gormKkHO
cnocobcTBOBaTH
obecneyeHuto nonyyartens
ycnyrn TCCP.

21.6. ucknoyeH

(nn. 21.6 nckntoyeH. - NoctaHoBnexnne MuHTpyaa u coudawmTel oT 30.12.2020 N 110)

21.7. oka3aHue nNomMoLUu B
BbIMNOMHEHUN HA3HAYEHUN,
pekoMeHaauui MeanumnHCKoro
paboTHMKa

Ycnyra npegycmaTtpuBaer:

N3y4YeHne HazHa4YeHUN,
pekoMeHaauni MeanLmuHCKoro
paboTHuKa;

MHopmMmmnpoBaHune o0b
0COOEHHOCTSAX BbIMOMHEHUS
Ha3Ha4YeHUn, pekomeHaauun;

obcyxaeHne obbema
HeobxoaumMo nomoLumn, ee
COAepXXaH1s U CPOKOB
oKasaHus;

NOMOLLb B BbIMOMHEHUN
Ha3Ha4YeHUN, MeaNLIMHCKUX
pekoMmeHaauumn (B TOM yucne
n3mepeHne aptepuanbHoro
OaBrieHus, TemMnepartypbl Tena,
NnpueM nekapCTBEHHbIX
CPEeACTB, Kanerb, NoslockaHue,
HanoXxeHune Kkomnpecca).

Ycnyra npegocTtaBnsieTcs
Mo 3anpocy nony4artens
ycnyru.

Nomollb B BbINOMHEHNUN
MeANLMHCKUX Ha3HaYeHUN,
pekomMeHaaunmn
OCYLLECTBNAETCH C
cobntogeHnem pexnma
BbINOSHEHUSI NpoLeayp.

OkasaHwue ycnyrn OomKHO
CcoAencTBoBaTh B
BbINOMHEHUN NonyYaTenem
YCINyrn HasHa4YeHun,
pekomeHaaunmn
MeauuMHCKoro paboTHuKa.

21.8. cogencTemne B opraHnsauum
OeaTenbHOCTU rpynn

Ycnyra npegycmaTtpuBaer:
BbISIBNEHWE rpaxaaH (cemen),

YCnyra npenocrtaBndeTca no
3anpocy nony4yarena ycnyru




B3anMmMonomoLin n camonomoLrim

06beagnHEeHHbIX 00LLUMU
npobnemamu (MHTEpecamm)
nMBOo NOMCKOM peLleHun
CEMENHbIX, TMYHOCTHbIX
ncuxonormyeckux npobnem c
MOMOLLBIO FPYNMNOBOro
B3aUMOJENCTBUS;
WHpopMMpoBaHue (Ha canTe,
NnocpeacTBOM peknamsl,
obbaBneHnn) nonyyaTtens
YCNyrn o0 4esTenbHOCTM rpynn
B3aNUMOMOMOLLN U
CaMOMoOMOLLM, HanpaBreHnsIX
nx paboTbl (B TOM Yncne
AHOHMMHbIE aITKOTrOJTNKMK,
XKepTBbl JOMALLHErO HACUNus;
AHOHMMHBbIE UTPO3aBUCHMbIE,
AHOHMMHBbIE XepTBbl Cynunaa;
CEMbW, B KOTOPbIX NMPOXMBAOT
noam ¢ geMeHumnen u (unu)
NMCUXNYECKMMU HaPYLLUEHUSIMMU;
noamn nocne nonyyeHus
WHBanNMAaHOCTN);
npuvrnaiwleHve B rpynneoi
B3aUMOMOMOLLM 1 CaMOMOMOLLM
YIIEHOB CEMEMN, XKenarLwmx
paspeluaTb ceMenHble
(MMYHOCTHBIE) MPOGNEMBI NO
COrNacoBaHWUIo C rpynmno;
OKa3aHve cooencTBus B
obecneyeHUn geaTenbLHOCTH
rpynn B3anMOMOMOLLM U
camonomolum Ha 6ase TLUICOH
(NpepocTaBneHne mecrta ons
rpynnoson paboTsl,
KOHCYNbTUPOBaHMUS);
OKa3saHue NomoLLu B
hopMMpOBaHUN NpPOrpamMmbl
rpynnoBon paboTsl,
NpoBEAEHUN MEPONPUATUN,
oby4yaroLmx ceMmnHapos,
obmeHa onbIToMm,
KOHCYNbTaLUun.

C Y4ETOM YTBEPXAEHHOIO
rpadwuka BCTpeY rpynnm.
OpraHuzauunto paboThl
rpynnbl MOXET KypMpoBaTb
(conpoBoxaaTb) cneynanucT
TLICOH.

[ns opraHmsaunm paboThbl
rpynn B3anMonoMOLLM U
CaMOonoMOLLM AOMKHbI ObITh
BblOeNeHbl cneymanbHble
nomMeLleHus,
obopyaoBaHHble yaobHOM
(apanTupoBaHHON)
mebenbto, B TOM YMChe U
ans nogen c
WHBaNMOHOCTbIO.

PaboTa rpynn
B3aUMOMOMOLLN 1
CaMOMnoMoLLU peanuayeTcs B
COOTBETCTBMM C
notpebHocTAMU 1
3anpocamu nonyyatenen
YCINyru nyTem cornacoBaHusi
nepuognyHocTyu (rpadmka)
NnpoBeAEHUSA BCTPe.
N3meHeHne yCcTaHOBNEHHOTO
rpacmka rpynnoeon paboThl
OOMyCcKaeTcs TONbKO Mpu
BO3HWKHOBEHUY
0OBEKTUBHBIX
06CTOATENBLCTB C
obsa3aTenbHbIM
yBegomIneHueM
nonyvarenewn ycryru.
OpraHu3aums rpynnoson
paboTbl gomkHa
cnocobCcTBOBaTL CO34aHUI0
aTmocdepbl AoBEPUA U
NOAAEPXKKM MEXAY YNleHaMm
rpynnbl, NPEOAONEHNIO
n3onauum, GopMMpoOBaHUIO
YBEPEHHOCTN B COBCTBEHHBIX
cunax no paspeLueHunto
CEMEeNHON (NMMYHOCTHON)
coumanbHon Nnpobnemel.
Pa6oTa rpynnbl gomkHa
CTPOUTBLCH Ha NpUHLUMNAax
paBeHCTBa,
KOH(pMAEHUNANBHOCTMH,
aKTMBM3aLUM yyacTusi
Ka)K[oro B rpynnoBon
paboTe, MPUHATUS NOMOLLM
YreHoB rpynnkl,
aKkTyanusauum NMYHOCTHbIX
pecypcoB Ha peLlueHune
coumarnbHbIX,
NCUXONorMyecknx npodnem,
BO3MOXHOCTM CBOOOHOrO
BbIXO4a M3 rpynmnoBom




paboThl Ha nbon ctagun
ee paboThbl.

OkaszaHue ycnyru OOrmKHO
cnocobcTBOBaTh
YAOBIETBOPEHMIO
noTpebHOCTM B
NpeogosieHnn ceMenHbIX
(NMMYHOCTHBIX) Npobrem
nocpeacTBoOM rpynnoBoro
B3aMMOENCTBMUSA U
CaMornoMoLLM, CO34aHus
BnaronpuaTHOM cpeabl.

(nn. 21.8 BBeaeH noctaHoBreHnem MuHTpyga u cousawmtbl ot 08.12.2022 N 87)

22. Ycnyrn no4acoBoro yxoga 3a AeTbMu (YCIyrn HHW):

22.1. okasaHue NoMoLM B yxoae 3a
pebeHKOM-UHBaNMaom
(oeTbMu-uHBaNMaammn) CEMbSIM,
BOCMUTbIBAKOLLMM
neTen-nHBanuaos;

22.2. okasaHue nomoLLn B yxoae 3a
[EeTbMU CEMbSIM, BOCMNTbIBAOLLMM
OBOVIX AeTeln, poaMBLLMXCS
OAHOBPEMEHHO;

22.3. okasaHue NoMoLu B yxoae 3a
JeTbMU CEMbSAM, BOCMUTbIBAKOLLM
Tpoux 1 bonee geTen, poanBLUNXCS
OAHOBPEMEHHO

Ycnyra npegycmaTpuBaerT:

onpegerneHne COBMECTHO C
nonyyatenem ycnyru (Cembemn)
Kpyra obsi3aHHOCTEN Mo yxoay
3a pebeHkom (oeTbmun);

3HAKOMCTBO C CEMbEWN,
pebeHkom (geTbmum),
yCTaHOBMIEHNE KOHTaKTOB;

nomoLLb B yxode 3a
pebeHKkoMm (oeTbmu)
(ocywiecTBneHvne
rMrmeHnyYecknx npoueayp (B
TOM YuChne KynaHue,
noamMblBaHne, CMeHa
NOAry3HWKOB, NepeoaeBaHmne,
npuyecbiBaHne);

nomoLpb B cobnogeHun
YCTaHOBMEHHOIO pexunma aHs (B
TOM YnCrie KopMIeHue,
opraHv3aums AHEBHOrO CHa,
NPOrynok Ha Bo3ayxe);

MOMOLLb B OpraHnsauum
UrpoBON, JOCYrOBOW 3aHATOCTU
pebeHka;

NOMOLLb B 00y4eHun
HaBblkaM camMoobCnyKuBaHus,
00OLLEeHns, caMOCTOATENBHOCTU;

conpoBoxaeHue (c
poauTensammun) B opraHm3auum
30paBOOXpaHEHWS, y4pexXaeHNS
obpa3oBaHus, KynbTypbl;

NMOMOLLb B NPOBEAEHNM
npoueayp, He TpebytoLwmx
cneumanbHOro MeauUMHCKOro
obpasoBaHus (B TOM yucne
n3MepeHvne TemnepaTypbl Tena,
3akanbiBaHue Hoca, NpuemM
neKapcTB N0 MEOULMHCKUM
HasHa4YeHusIM).

Ycnyra npegoctaBnsieTcs
Mo 3anpocy nonyvatens
ycrnyru ¢ y4eTom rpadmka
NnoceLeHnn.

Jlnuo, okasbiBatoLLee
YCNyry, OOJMKHO MMEeTb
HaBbIKW yXxo4a 3a A4eTbMU U
obnagaTtb HeobxoaUMbIMU
NUYHOCTHBLIMU KayecTBaMu
(B TOM yncne
[obpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTbHO,
NMO3UTMBHbLIM OTHOLLEHNEM K
aetam).

JInyo, okasbiBatoLLee
YCNnyry, OMKHO MMEeTb
MeOULMHCKNE OOKYMEHTHI,
noaTeepXxaatoLime
oTCcyTCTBME
NncuxmaTpU4ecKoro u
HapKOMNOrM4eckoro y4yeTa,
NHEKLNOHHbBIX
3abonesaHui.

Mpwn okazaHuK ycryru
obecneynBaeTcsa ryMmaHHoe u
pobpoxenaTtensHoe
OTHOLLEHUNE K peBEHKY u ero
cembe, a Takke cobniogeHune
Mep MO OXpaHe KU3HU U
3[0p0Bbsi pebeHka.

Jlnuo, okasbiBatolLiee
ycnyry, o6s13aHO y4nThIBaThb
0COOEHHOCTM peakunmn
pebeHka (B TOM yucne
NHAMBUAOYANbHYHO
HenepeHoOCMMOCTb,
annepruyeckme peakuum) B
Lenax obecnevyeHuns ero
©e3onacHocTML.

He pgonyckaetcs
ocTaBneHune pebeHka 6e3
npucmoTpa B nepuoa
OCYLLECTBIEHNS yX04a 3a




(B pen. noctaHoBneHuss MuHTpyaa u

cousawwmtbl o1 30.12.2020 N 110)

HUM.

Ycnyra gomkHa
obecneunBaTh yxoA 3a
pebeHkoM B obbeme,
COrNacoBaHHOM C
poanTensamu.

BbinonHeHme ycnyru
OCYLLECTBMAETCH B
COOTBETCTBMU C PEXNMOM
OHs pebeHka.

[nsa yxopa 3a pebeHkom
NCMNonb3yloTCs CpeacTea,
npeaocTaBneHHbIe
nonyyatenem ycnyru. lNepen
UX UCMONb30BaHWEM LOIDKEH
ObITb MPOBEPEH MX CPOK
rogHoCTHW.

Ycnyra oka3biBaeTcs B
NPUCYTCTBUW poauTenen
(pogutens) unm NHoro
3aKOHHOTO NpeacTaBUTENs
pebeHka.

OkaszaHue ycnyru JormkHO
obecneunTb
yAOBreTBOpEHMNE
notpebHOCTM nonyyartens
yCInyru B Nony4yeHnm
nomMoLum Mo yxogy 3a
pebeHkoM (oeTbMum).

22.4. KpaTKOBPEMEHHOE
ocsoboxaeHne pogutenen ot
yxoga 3a pebeHkoM (geTbmu) Ans
ceMeln, BOCNUTBLIBaIOLLMX ABOUX U
bonee geten, poauBLUNXCH
OHOBPEMEHHO, AeTeNn-MHBannaoB

Ycnyra npegycmaTtpuBaer:

N3y4yeHve 3anpocoB U
notpebHocTen nonyyatens
ycnyru (Cembm) Ha NOMOLLb MO
KpaTKOBPEMEHHOMY yX0Ay 3a
pebeHkoM, B TOM 4ncrne
pebeHKOM-UHBaNnaowm;

n3yyeHve
COLManbHO-NCUXOITOMMYECKMX
ocobeHHocTeln pebeHka,
COCTOSIHMS 340POBbS,
NMEILLNXCA pekoMeHaaL N No
yxog4y 3a HUM,;

onpegenexHve n
cornacoBaHue € nonyyarenem
ycnyrm (cemben) kpyra
obsA3aHHOCTEN, a TaKke
BPEeMEeHW, NPOAOIKUTENBHOCTU
MOMOLLM MO KpaTKOBPEMEHHOMY
yxogy 3a pebeHKOM C y4eToM
YCTaHOBIEHHbLIX HOPM;

3HaAKOMCTBO C pebGeHKoM,
YCTaHOBIEHNE KOHTaKTa;

BbINOMHEHNE
CaHUTapHO-TUrMeHNYECKmX
npoueayp (B8 Tom yncrne
KynaHve, yMmblBaHue,

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
ycnyru.

Jlnyo, okasbiBatoLLee
YCNyry, OOMKHO MMEeTb
HaBbIKW yXxo4a 3a A4eTbMU U
obnagaTtb HeobxoauMbIMU
NUYHOCTHBLIMM KayecTBamMu
(B TOM Yncne
[obpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTbIO,
NO3UTUBHbLIM OTHOLLEHUEM K
aetam).

Jlnuo, okasbiBawlLiee
YCIyry, BOJDKHO UMETb
MeOULMHCKNE OOKYMEHTHI,
noarBepxgarome
OTCYyTCTBME
ncuxmaTpU4eckoro u
HapKONOrM4eckoro y4yeTa,
NHEKLNOHHbIX
3aboneBaHui.

Mpun okazaHuK ycnyru
obecneynBaeTcsa ryMaHHoe U
nobpoxenaTensHoe
OTHOLLEHUNE K peBEeHKyY 1 ero
ceMbe, a Takxke cobniogeHue




(B pea. noctaHoBneHun MuHTpyaa u

nepeogeBaHue, npuyecbiBaHue,
CMeHa MOAry3HUKOB, YNCTKA
Hoca, yLien);

OCYLLeCTBMEHNE OEeNCTBUI
no cobntoaeHnto
YCTaHOBMEHHOIO peXxnma aHs
pebeHka (kopMneHue,
yKragblBaHue cnatb, Nporynku
Ha BO3ayxe);

BbINOMHEHNE MEPONPUATUI
no nogdepxaHuto nopsigka B
6bITy (B TOM Yncne
NpUroToBnexHne, NOLOrPeB
nywK, MblTbe Nocyapl);

opraHusaumio gocyra
pebeHka (YTeHne nuTepaTypsl,
npoBeAeHne urp);

npoBeAeHne npoweayp, He
TpebytoLmx cneumnanbHOro
MeauumMHCKoro obpasoBaHus (B
TOM YuCre N3MepeHne
TemnepaTypbl Tena,
3akanblBaHMe Hoca, NOMOLLb
npuv Nnpveme nekapcrs);

BbI30B Bpaya-crneyuanucta,
CKOpPOW MeANLMHCKON NOMOLLN
(npn HeobxogumocTw);

OnHamu4eckoe HabngeHve
3a COCTOSIHUEM 3[10POBbSA
pebeHka;

WHopmMmnposaHue
poauTenen o COCTOAHUN
pebeHka, HeraTBHbIX
drakTopax, puckax ang
300pOBbS.

cousawwmTbl oT 30.12.2020 N 110,

Mep MO OXPaHe XU3HU U
300poBbs pebeHka.

JNvuo, okasbiBatoLee
ycnyry, 0653aH0 yuuTbiBaTb
0COBEHHOCTN peakumm
pebeHka (B TOM uncne
WNHANBMAYarnbHYIO
HenepeHoCMMOCTb,
annepruyeckme peakumm) B
Lensax obecnevyeHuns ero
BesonacHocTw.

He ponyckaeTtcs
ocTaBneHune pebeHka 6e3
npucmoTpa NPy oKasaHnm
ycnyru.

Ycnyra gomkHa
obecneumnBaTtb yxoA 3a
pebeHkoMm (oeTbMu) B
obbeme, cornacoBaHHOM C
poauTensMu.

BbinonHeHme ycnyru
(onepauun, pabor)
OCyLLEeCTBMSAETCH B
COOTBETCTBMMU C PEXUMOM
OHS pebeHka,
MEAVNLMHCKUMU N MHBIMU
pekoMeHZauusamMm.

Onsa yxoaa 3a pebeHkom
NCMonb3ylTca CpeacTaa,
npegocTaBneHHble
nonyyatenem ycnyru. lNepen
UX UCMONb30BaHMEM AOIKEH
ObITb MPOBEPEH MX CPOK
rogHoOCTHU.

[Mpy BO3HNKHOBEHUM
HenpeasuaeHHOW
(3KCcTpeHHoM) cutyauuu,
yrpoxaroLen XusHum n (unu)
300pOBbIO, POANTENM
JOMKHbI ObITb
He3amMeanuTenbHO
NPOVH(OPMNPOBaHbI U
Bbl3BaHa ckopasi
MeOULMHCKasA NOMOLLb.

OkasaHwue ycnyrn OomKHO
obecneunTb
yAOBreTBOpEHne
noTpeGHOCTU nonyyartens
ycnyru no
KpaTKoBpPeEMEHHOMY
ocBoboOXaeHWIo pogutenem
OT yxoAa 3a pebeHKoM.
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22.5. okasaHue nomoLLn B yxoae 3a
pebeHkoM (oeTbMn) CEMbSAM, B

KoTopbix 0ba poguTens (maTb
(mauexa), oTel (0T4YMM)) NGO

Ycnyra npegycmaTtpuBaer:

onpegerneHne COBMECTHO C
nony4arenem ycnyru (CemMben)
Kpyra o0si3aHHOCTEW Mo yxoay

Ycnyra npegocraBnsieTcs
no 3anpocy nony4yaTens
ycnyru.

Jlnuo, okasbiBawlLee




poauTenb B HEMOMHOW CEMbE
ABNATCA MHBanuaamu | nnwm
rpynnbl

3a pebeHkom (oeTbmu);

3HAKOMCTBO C CEMbEN,
pebeHkoM (oeTbmn),
YCTaHOBMEHNE KOHTaKTOB;

oby4eHue poguTenen
OCHOBaM yxoda 3a pebeHkoMm, B
TOM YMCHE C y4ETOM
nMerLnxXcs 0CobeHHOCTEN
poauTenen, ¢ Luenbto
BbIpabOTKN HaBbIKOB
CaMOCTOSATENbHOro yxoaa 3a
pebeHkoM;

nomMoLlpb B yxofe 3a
pebeHkoM (ocyLlecTBeHne
rMrmeHnyeckmx npoueayp (8
TOM YuChe KynaHue,
noaMblBaHne, CMeHa
NOAry3HUKOB, NepeofeBaHmne,
npuyecbiBaHue);

nomoLlp B cobnogeHun
YCTaHOBMEHHOIO pexunma aHs (B
TOM YKCIE KOPMIIEHUE,
opraHusaums QHEBHOro CHa,
MPOryrok Ha BO3gyxe);

NMoMOLLb B OpraHu3auum
NrpoBOW, [OCYroBON 3aHATOCTH
pebeHka;

conpoBoXxaeHue (npwu
HeobxogmmocTu) (c
poauTensmmn) B opraHmM3aumnm
(yupexgeHus) (B TOM yncne B
opraHusaumm
3[4 paBOOXPaHEHUS, YYpEeXaAEHUS
obpasoBaHus, KynbTypbl);

NMOMOLLb B NPOBEAEHNM
npoueayp, He TpebyoLwmnx
cneumnanbHOro MeguLMHCKOro
obpasoBaHus (B TOM 4Mcne
n3MepeHune TemnepaTypbl Tena,
3akanblBaHve Hoca, NpueM
neKapcTB N0 MEOULMHCKUM
Ha3HayeHusM).

YCNnyry, OOJMKHO MMETb
HaBbIKW yxo4a 3a AeTbMMU U
obnagaTtb HeobxoauMbIMU
FNIMYHOCTHBIMY KayecTBamMm
(B TOM vncne
[obpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTbIO,
NO3UTUBHLIM OTHOLLEHMEM K
aetam).

Jlnuo, okasbiBaloLlee
YCNyry, OOJKHO MMETb
MeOULMHCKNE OOKYMEHTHI,
noarsepxaatoLme
oTCcyTCTBME
NCUXNATPUYECKOTO 1
HapPKONOrM4eckoro y4yeTa,
NHEKLNOHHbIX
3aboneBaHun.

Mpwn okazaHuK ycryru
obecneynBaeTcsa ryMaHHoe u
nobpoxenaTtensHoe
OTHOLLEHUNE K peBeHKy u ero
ceMbe, a Takke cobnogeHune
Mep MO OXpaHe XN3HU U
300poBbsi pebeHka.

JInuo, okasbiBatoLLee
ycnyry, o6s13aHO y4nTbIBaThb
0COBEHHOCTU peakumm
pebeHka (B TOM ymncrne
WHAMBUAOYANbHYHO
HenepeHoCMMOCTb,
annepruyeckme peakuum) B
Lenax obecnevyeHuns ero
BesonacHocTw.

He ponyckaetcs
ocTaBneHune pebeHka 6e3
npucMoTpa Mpu okasaHuu
ycnyru.

Ycnyra gomkHa
obecneunBaTh yxof 3a
pebeHKkoM (OeTbMu) B
ob6bemMe, CornacoBaHHOM C
poauTensamu, a Takke
dopmupoBaHue y
poaovTenen HaBbIKOB
CaMOCTOATENbHOMo yxoaa 3a
pebeHkoM (C yyeTom
UMEIOLLNXCS HapYLLUEHUI).

BbinonHeHue ycnyru
OCYLLECTBMAETCA B
COOTBETCTBMM C PEXMMOM
OHs pebeHka.

Ons yxona 3a pebeHkoM
NCnonb3ylTCsa CpeacTea,
npenocTaBrieHHble
nony4aresnem ycnyriu.
[MpoBepseTcsa cpok rogHOCTU
NCNonb3yembIX CPeacTB.

Ycnyra okasbiBaeTcs B




NpuUCyTCTBUM poanTenemn
(poauTens) nnun nHoro
3aKOHHOrO NpeacTaBuTeNs
pebeHka.

OkaszaHue ycnyru OormKHO
obecneunTb
yAOBreTBOpeHne
notpebHocTM nonyyaTens
yCInyru B nony4yeHnmn
MOMOLLM MO yxoay 3a
pebeHkoM (geTbmum).

23. Ycnyrm cuaenkm

Ycnyra npegycmaTtpuBaert:

3HAKOMCTBO, YCTaHOBIEHNE
KOHTaKTa;

OCyLLeCTBEeHNe yxoaa 3a
nonyyatenem ycnyru (nomMoLlb
B BbINONTHEHNUWN TUTMEHNYECKMX
npoueanyp (B TOM Yncne
YMbIBaHMU, MOAMbIBaHNN,
o6TnpaHun, npuyecsIBaHNK,
CMeHe MOAry3HuKa,
ogeBaHun/nepeofeBaHuu,
CMEHe HaTeNbHOro U
nocrenbHoro 6enbs);

NMOMOLLb B KOPMJIEHWM
(MpuroToBneHMe NULLK,
pa3orpeB NpuUroToBMEHHOM
nuLwK, okasaHne NOMOLLM B
npveme nuLm (KopMneHue),
NOAroToBKa NUTbA (MOMOLLb B
nuTbLE);

HabngeHne 3a COCTOSTHUEM
300poBbsi, 0becneyeHne
npvema nekapcTBEHHbIX
CcpencTB B COOTBETCTBUM C
HasHa4yeHneMm
Bpaya-crneLmanucta, a Takke
NMOMOLLb B BbIMNOSTHEHWU
HasHa4YeHU, MeaNLUHCKNX
pekomeHZaummn (B TOM yucre
n3MepeHne apTepuanbHoro
AaBrieHns, Temnepartypbl Tena,
nonockaHue, HarnoxeHue
Komnpecca);

copencTame B NONy4YeHUn
MeOULMHCKON MOMOLLN B
cnyyae HeobxoaumocTu (npu
pe3KoM yXyALleHUN 340POBbS -
BbI30B CKOPOW MEeANLMHCKOMN
nomMoLun, Bpaya-crneynanncra,
COo00LLEeHNEe pOACTBEHHUKAM
(3aKOHHbBIM NpeacTaBUTENSAM);

coaencTene B obecnevyeHnum
nopsigka v YMCTOThl B XKUITOM
NMOMELLEHUM, B KOTOPOM
HenocpeacTBEHHO HaxXoAUTCS
nonyyartenb ycryru
(cBOEBpeEMeHHas ybopka

Ycnyra npegocraenseTcs
Mo 3anpocy nonyyarens
ycnyru.

Jlnuo, okasbiBaloLlee
ycnyry, OOMMKHO MMEeTb
HaBblKW yX04a, a TaKke
obnagaTb NMMYHOCTHBIMMU
KayecTBamu,
HeobxoamMbIMu Ansa paboThbl
C NI0AbMU C PasnnUYHbIMK
HapyLLEeHUAMW.

Mpn okasaHun ycnyru
obecneunBaeTcs rymMaHHoe,
AobpoxenartensHoe n
YyBaXXUTENbHOE OTHOLLEHUE K
nonyyaTento ycnyru, ero
ncrxoamoumoHanbHas
nogaepxka.

Mpwn okazaHun ycnyru
OOMKHbI y4MTbIBATLCA
3anpockl 1 noTpebHoCcTH
nony4aTtens ycnyru Ha
MOMOLLb 1 MOAOEPXKKY, a
TaKKe Ha3Ha4YeHus 1
pekomeHaauumn
MeANLMHCKUX paboTHUKOB,
MCUXONoros 1 Aap.

B npouecce okasaHus
YCNyrn AOrmKeH ObITb
obecneyeH NOCTOSHHbIN
NpMCMOTP 3a nonyvaTenem
ycnyru.

Mpu BO3HWKHOBEHUN
HenpeaBuaEHHOW
(3KCTpeHHOM) cuTyauuu,
yrpoXxaroLen XusHum n (unu)
300pOBbI0, POACTBEHHMKN
JOMKHbI BbITb
He3ameanmMTenbHO
npovHopMMpOBaHbI U
Bbl3BaHa Ckopasi
MeOULMHCKasA NOMOLLb.

CopepxaHue yxona, ero
pe3ynbTaThbl, a TaKkke
COCTOsiHME nony4yaTens
yCnyru AOMKHbI
huKcMpoBaTbLCS B




(B pea. noctaHoBneHmn MuHTpyaa u

NCNonb30BaHHOW NOCcyabl,
OCTaTKOB MULLM, BLIHOC U
caHuUTapHas o6paboTka cyaHa u
(M) MHBIX NpUHaZNEeXHOCTeN
no yxoAay, npoTupaHue
ncnonb3yemown mebenu un
npucnocobrnenunn go (nocne)
NPUHATMSA MUK, Cyxas n (Mnu)
BnaxkHast ybopka 3arpsi3HeHun,
obpasoBaBLUMXCA B npoLecce
OCYLLECTBIEHUS YX0aa,
opraHu3aums NpPoOBETPUBAHNS);
ocyLLecTBrneHne obLieHus ¢
nonyyatenem ycnyru
(nopaoepxaHue G6eceabl, UTeHME
BCINyX >XYPHAaroB, ra3et, KHUr);
NMHGOPMMPOBaHME
POACTBEHHMKOB (3aKOHHbIX
npeacraBuTeNen) O COCTOSAHUN
nonyyaTtens ycrnyru, B TOM
yucne He3aMeanuTenbHO B
Cry4yae ero peskoro yxyaLeHus.

couzawmTbl oT 30.12.2020 N 110,

nMCbMeHHOM Buae Ans
nocreayoLero
npeaocTaBneHns
poacTBEHHMKaM (Bpauy).

OkasaHue ycnyru goSmKHO
obecneunTtb
YOOBMNETBOPEHNE
noTpebHoCcTN B
obecneyeHnn
npodeccnoHaneHoro yxoaa
3a rnonyyartenem ycnyru.
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24. Ycnyra conpoBoXgaemoro
NPOXMBAHUA AN N, U3 ynucna
OeTen-cmpoT 1 AeTen, ocTaBLInXcA
6e3 noneyeHnst poguTenen

Ycnyra npegycmaTtpuBaeT:
nsyyeHve
couMarnbHO-NCUXONOTMYECKNX
ocobeHHOCTel nonyyaTens
ycnyru, ycnoBui ero
NpoXuBaHus, onpeaernexHne
dopm 1 BUOOB NOAAEPXKKY,
NeproanYHOCTU KX
npefocTaBneHus;
obcyxaeHune, cocTaBneHme
COBMECTHO C nofny4vaTtenem
yCcnyrn HamMBMAayanbHOn
nporpammel (nnaHa)
COMpOBOXAEeHUs, coaencTaeme
ee (ero) peanunsauuu;
OKasaHue coaencTBuA B
peLueHnn BONpoCcoB
XU3HeycTponcTaa (B TOM yucne
cogevicTeme B peanunsaumm
npaBa Ha nornyyeHve
BPEMEHHOr0 XWIoro
nomMeLleHus,
KOHCYNbTUPOBaHMe no
Bonpocam ocopmrieHns
pervctpaumm, BHECEHUS nnaThbl
332 XUIMULLHO-KOMMYHanbHble
ycnyru, nonb3oBaHne XunbiM
nomeLleHnem, BO3MELLEHNIO
pacxo4oB Ha 3reKTPO3HEPruio,
yCrnyru cBasu);

copevicTeBMe B OCBOEHUN
HaBbIKOB CaMOCTOSATENBHOMO
NpoXuBaHus (MOMOLLb B
OCBOEHMWN HaBbIKOB

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru.
JInuo, okasbiBatoLLlee ycnyry,
OOIMKHO UMETh
npodeccuoHanbHyo
NoAroToBKy B obnacTu
coumansHon paboThl,
ncuxonoruu, Negarormky unm
cooTBEeTCTBYIOLLEE
noBblLeHne KBanudukawmn.
CounanbHoe
COMpPOBOXAEHNE AOMKHO
OCYLLECTBMATLCA Ha OCHOBE
FIMYHOIO B3aUMOAENCTBUS C
nony4yatenem ycnyru,
NOCTOSIHHOIO HabnaeHNSs
3a ero
XU3HEOeATENbHOCTLIO,
NPVBIEYEHNS K PELLEHNIO
npobnem npeacrasuTenem
Opyrux opraHnsaumm.

Mpwn okaszaHun ycnyru
obecneuynBaeTcsa rymaHHoe u
yBaXUTeNbHOE OTHOLLEHUE K
nony4arernto ycryru,
cobntoaeHne
KOHpMAEHUNANbHOCTH
NNYHOM NHpopMaLMK,
MHAMBUAYanNbHOro nogxoaa.
OkaszaHue ycnyru OormKkHO
obecneunTb
YOOBMNETBOPEHNE
noTtpebHocTM nonyyatens
ycryrn B Heo6xogumorn




nogaepXxaHusa nopsgka, yorta B
XWUITOM NMOMELLEHNN,
NPUroTOBMEHMS NULLN,
pacnopsXXeHus OomKkeTom
(oeHbramu), coxpaHeHus u
nogaepxaHus cobCcTBEHHOro
3[0p0BbS);
KOHCYNbTUPOBaHUE No
BOMpOCcaM nony4vyeHus
npodgeccuoHansHoro
obpaszoBaHus,
TPYAOYCTPONCTBA, BPEMEHHON
3aHATOCTY;

npvBMeYeHne K y4acTuio B
knybax no uHtepecawm;
nposeaeHue becen ¢ Lenbo
MOTVBaLWW Ha BegeHne
3[0,0pOBOro obpasa X13Hu,
NpodnNakTNKN EBUAHTHOTO
noBeaeHus;

OKa3saHve cooencTems B
nony4eHmm
NCUXonoro-negarorn4eckoro
KOHCYINbTUPOBAHUSA B LIeNaxX
YCMELLHON coumanu3aumm B
obLecTBe, OKazaHne NOMOLLM B
onpegeneHnm onTMMarnbHbIX
nyTen opraHn3aumm
COBCTBEHHOW XMN3HW;
OKa3aHve cooencTBus B
nony4yeHuu puanyYecKom
KOHCyNnbTauun, BKNOYas
WHpopMmpoBaHune o rnpasax,
rapaHTusaX 1 nbrotax,
peanusaumm 3TUX Npas;
ocyLiecTBrneHne HabnogeHus,
MOHWTOPWHra (npw
HeobxoaMMoCTH) 3a
peanu3aunen nnaHa
(Mporpammbl) CONPOBOXAEHUS,
€ro KOppeKTUPOBKY (Mpu
HeobXxoaMMOoCTH).

MOMOLLIM 1 NOAAEPXKKE B
npouecce NoAroToBKU U
peanusauuu
CaMOCTOATENbHOW
XN3HEeOeATenbHOCTH.

(n. 24 B pen. noctaHoBneHna MuHTpyaa v cousawmTel oT 08.12.2022 N 87)

24-1. Ycnyra nepcoHanbHoro
accucTeHTa

Ycnyra npegycmaTtpuBaer:
3HAKOMCTBO C nony4arenem
yCnyru, yctaHoBMneHme
KOHTaKTa;

n3y4yeHue
coLManbHO-NCUXONOrMYECKMX 1
WHBbIX UHOVBUOYaNbHbIX
ocobeHHoCTEN nony4yarens
YCInyru, ycrnoBun ero
NpoXuBaHus, obpasa >K13Hwu,
noTpebHoCTel B NepCoHarnbHOM
NMOMOLLM 1 NOOAEPXKKE;
onpegereHve n cornacoBaHve
C nonydyaTtenem ycnyru,

Ycnyra npegoctaBnseTcd B
cootBeTcTBMU ¢ UTMPA nnn
3aKkniyeHnem
BpayebHO-KOHCYNbTaLMOHHO
1 KOMUCCUN.

Ycnyra okasbiBaeTcs
cneumanmcTom no
coumarnbHon paboTte nnm
MHbIM CNeUuannucTom,
BrageoLlmnmM HaBblikamm
coumanbHo-neaarorM4eckon,
coLmanbHO-NCUXONOrM4ecKo
N OeATenbHOCTH,
TEXHONOIMSAMM coumarnbHON




GrM3KUMU POACTBEHHMKAMM
(3aKOHHBIMM NpeacTaBUTENAMMN)
Kpyra o6s13aHHOCTEN, BpEMEHM,
NPOAOIPKUTENBHOCTM MOMOLLK;
cofencTeme B OCBOEHUU
HaBbIKOB CaMOObBCyXMBaHWS
(yxoZ4 3a Koxen, Boriocamu,
HOITSIMW, YMbIBaHWE, NPUHATME
Aywa (BaHHbl), Nornb3oBaHWe
TyaneTtoMm, CMeHa HaTenbHoro n
noctenbHoro 6enbs,
nogaepxaHuve onpsaTHOro
BHELLHEero Buaa), B TOM yucne
npy HEOOXOAMMOCTM C
ncnonb3oBaHnem TCCP, nHbIx
AaCCUCTUBHbIX YCTPOWCTB U
TEXHOSOrNI;

cofencTBme B OCBOEHUU
coumanbHoO-ObITOBBIX HABbLIKOB,
BKIOYasa nogaepxaHme
YUCTOTbI M NopsigKa B XKUIOM
NMOMELLEHMM, MOKYMKY 1
[OCTaBKy NPOAYKTOB NUTaHUS U
OpYyrnx HeobxoanMbIX TOBapoOB.,
nonb3oBaHue nNpmbopamm u
ObITOBOW TEXHUKOW,
npuroToBnexHve (nogorpees)
nuwu;

cofencTBme B OCBOEHUU
HaBbIKOB NJIAHMPOBaHNUSA
pacnopsiaka aHs,
noBceaHeBHbIX Aen, No
pacnopsiKeHuo DoaXKeToM
(BeHbramm), ocyLLEeCcTBNEHUNIO
06513aTENbHbIX U UHbIX
nnaTexemn, COXpaHeHUo n
NnoaAepXKaHuo ONpATHOTO
BHELLHEero Buaa, COOCTBEHHOIO
3[0pPOBbS;

NMOMOLLb B OCBOEHWM U
Nonb30BaHWM aCCUCTUBHBIMU
YCTPONCTBAMM U TEXHOIOMNSIMM
AN NOBbILLEHNS
CaMOCTOATENbHOCTY;

MOMOLLIb B COMPOBOXAEHUN B
opraHmsaumm
3[paBOOXPaHEHNS,
BbINOMHEHUN MEANLNHCKMX
Ha3Ha4YeHWn, Npn
HeobOX04MMOCTUN OKasaHue
nepBoi NOMOLLY, BbI3OB
Bpava-crnewLmanucra,
NMHGOPMUPOBaHME
pPOACTBEHHMKOB O COCTOSHUM
3[10POBbS;

MOMOLLIb B COMPOBOXAEHUMN U
opraHusaumm gocyra goma (B
TOM 4YmnCre COMpOBOXAEHNE BO
BpeMs MPOrysioK, 3aHATUIA No

peabunutauuu, abunutaymm
WHBanNUAoB C pasfnnyHbIMM
TMNaMu HapyLLEeHWIA.

JInuo, okasbiBatoLLee ycnyry,
OOIMKHO NPOXOAUTb
COOTBETCTBYIOLLEE
06yueHune, (MHCTpYKTax),
BKMoYyas obyveHune
yHMBEpPCanbHbIM NpaBunamv
yxopna.

Jlnuo, okasbiBatoLlee ycnyry,
obecneunBaet
KOH(UMAEHLMANbHOCTb
MHdopMaLUK, NONTy4YEHHON
NPV UCNOMNTHEHNN CBOUX
06s13aHHOCTEN.

Mpw BbINOMHEHUW yCNyrn
nepcoHanbHOro accucTeHTa
OormkHO obecneynBaTbes
NYHOE B3aMMOAENCTBME C
nony4yatenem ycnyru,
HabniogeHwe 3a ero
COCTOSIHMEM 34,0POBbS U
MCUXONOrMYECKUM
CaMOo4yBCTBUEM, NpU
HeobxoaMMocTH
OKa3blBaTbCA Heobxoammas
MOMOLLb 1 NOAAEPXKKA.

B cny4yae BO3HUKHOBEHUS
HenpeaBMOEHHON
(3KCTpeHHON) cuTyauum,
yrpoxxaroLen XunsHu n (unwm)
340POBbIO, POACTBEHHUKMN
JOJTKHbI ObITb
He3amMennuTenbHO
npovHopMUpoBaHbI U
Bbl3BaHa ckopasi
MeOULMHCKasa NOMOLLb.

Mpwn okazaHuK ycryru
JormkeH obecneynBaTbes
yyeT MHAMBMAYaNbHbIX
ocobeHHoCTen nony4yarens
ycnyru (B TOM 4ncne
COCTOSIHMS 300POBbS,
NCUXO3MOLIMOHANBHOIO
COCTOSIHMS, MPeanoyTeHnN),
a TakKe MMeILLMXCS
pekoMeHaauun (B TOM yucne
MeOULMHCKUX,
NCUXONOTNYECKUX).
Cpenctea 06LeHus,
ncnonb3yemblie nNpu
oKasaHuu ycnyru, LOIMKHbI
COOTBETCTBOBATb
NMHAMBUAYaNbHbLIM
0CcoBeHHOCTAM nonyyartens
yCIyru.

Jlnuo, okasbiBatoLLee ycnyry,
o6s3aHo obecneunTb




WHTEpecam);

OKasaHve cooencTeus B
opraHu3aumm gHEBHOW
3aHATOCTU BHE AoMa
(nocewenne TLUICOH, kny6oB
no MHTepecam,
U3KYNbTYPHO-0300POBUTENBH
bIX FPYNM, KOHLEPTOB,
BbICTABOK, MHbIX MEPOMNPUATUNA,
opraHusaumi) ¢ y4eTom
noXkenaHui, BO3MOXHOCTEN
nonyyarenst ycnyru u
HeobxoaumMocTy;

obecneyeHne NpakTM4YeCcKon
MOMOLLM MO OCBOEHUIO HABbIKOB
o6LLEHNS 1 B3aMMOOENCTBUSA C
OpPYrvMU NlogbMu, oKasaHue
MCUXONOrMYECKON U
KOMMYHVKaTUBHOWN NOAAEPXKKN B
pasnu4YHbIX NOBCEOHEBHbIX
CUTyauusix C Uenbto
YCTaHOBMEHMS, YKPENEHNS,
BOCCTaHOBIEHMUS COLManbHbIX
CBSA3en, nHTerpauuu B
o0LLecTBO;

OoKasaHue MHGOPMaLMOHHON
NOAAEPXKKN B MOBCEOHEBHbIX
CUTyauusix, BKMoYasi MoOUCK
nHdopmMaLmm, NOsICHEHNE,
OKa3saHue NnomoLiu B
3anosIHEHUN JOKYMEHTOB,
©naHKoB, nogade 3asBNEHUN 1
Apyroe;

oKasaHue NoMOoLLM Mpu
TPYAOYCTPOUCTBE B
cootBeTcTBUM C UTIPA
(conpoBoxaeHWe Ha pas3nNNYHbIX
aTanax TpygoycTponucTsa);
OKa3aHue UHOW NOMOLLM,
HeobxoaumoWn ans
HopMarnu3auum NoBCeLHEBHOW
XN3HEOEeATENbHOCTU U
obecneyeHus
CaMOCTOSATENbHOCTH.

rymMaHHOE U yBaXUTesbHOE,
HeaUCKPUMUHALMOHHOE
OTHOLLIEHME K Mony4yaTernto
yCIyru, 3alnuTy ero npae u
3aKOHHbIX MHTEPECOB.
CopepxaHune paboTbl Mo
BbIMOJSTHEHWNIO YCIyT
NnepcoHanbHOro accucTeHTa
dukcupyetcs
OOKYMEHTarnbHo, B TOM
yucrie B 3NeKTPOHHOM Buae
(B cneumansHOM XypHarne,
OHEBHUKE).

OkasaHwue ycnyrn OomKHO
obecneyntb
YOOBMNETBOPEHNE
noTpebHocTM nony4aTens
yCrnyru B nonyyeHum
Heo6XxoaMMOoM NOMOLLN U
NOAAEPXKKM ANs
OCYLLECTBIEHNS
CaMOCTOATENbHOW
noBceaHEBHOM
XKN3HEeOeATenbHOCTU U
HEe3aBMCMMOrO MPOXMBAHUSI.

(n. 24-1 BBegeH nocrtaHoBneHnem MuHTpyaa u cousawmtsl oT 08.12.2022 N 87)

CoumarnbHble YCrnyru, okasbiBaemble LieHTpamu colmanbHOro 0B6CnyXmBaHus cemMbi U aeTen

(nomoLm cembe 1 geTsam)

25. Ycnyrn BpeMeHHoro npuioTa

(Ans >xepTB TOProBNM NOALMM, NN,

nocTpagaBLUMX OT HacuUnus,
TEPPOPUCTUYECKMX aKTOB,
TEXHOreHHbIX KaTacTpod,
CTUXUWHBIX 6eacTBUiA 1 N, U3
yucna geTen-cupoT n geTeun,
OCTaBLUMXCS1 6e3 noneyeHus
poauTenen):

Ycnyra npegycmaTtpuBaer:
NMHOPMUPOBaHME O
CcoAepXXaHuu ycryru, cpokax u
YCIOBUSIX NPEAOCTaBMNEHMS;
O3HaKoMIIEHME C MECTOM,
YCITOBUSIMU BPEMEHHOTO
NpoOXMBaHUA, Npasuamm
BHYTPEHHEro pacrnopsiaka;
WHpopMmnpoBaHue

Ycnyra gomkHa
obecneuntb
YOOBMNETBOPEHNE
noTpebHOCTM BO BPEMEHHOM
©e3onacHom
Xn3HeycTpoucTee. Ycryra
oKasblBaeTcs Ha base
"KpU3NCHON" KOMHATbI.

Ycnyra npegocraBnsieTcs




25.1. npegocTaBneHue cnanbHOro
MecTa C KOMMEKTOM NOCTENbHOro
Oenbs;

25.2. obecneveHne cpeacreamm
TNINYHOW TUINEHBI;

25.3. obecneyeHne NUTbEM
(nMTbeBas Boga, Yan);

25.4. obecneyeHne nMTaHnem

(npoBeaeHve UHCTpyKTaxa) no
TexHuKe Ge3onacHocCTH,
BK/t04as Monb3oBaHne
ObITOBLIMM Npubopamu;

pa3paboTky n obcyxaeHue ¢
nony4aTtenem ycnyru
WMHAMBMAYaNbHOro nnaHa
BesonacHocTh (NOpsAAoK
pearvpoBaHus B cliyyae
BO3HUKHOBEHMS
HenpeaBMAEHHOMN (3KCTPEHHON)
CUTyaL N, YrpoxatoLLemn XU3HU
1 (UnNn) 3gopoBbIO NonyyaTens
ycnyru);

npegocTaBnexHve
OTAEeNbHOro CnarnbHOro MecTa
(amBaH, KpoBaTb), YACTOrO
KOMMMeKTa crnanbHbiX
npuHaanexHocTen (noayLuka,
ofesno, NpoCTbiHb, HABOMOYKA,
noaoAesNbHNK) U APYrux
npeaMeToB NepBow
HeobxoamMmMocTu (NonoTeHLe,
xanar, cpeacTtaa NuM4Hon
TMreHsl - Mbifo, TyaneTHas
Oymara, WwamnyHb, 3ybHas
nacta, 3ybHas weTtka) (npu
HeobXxoaMMOoCTHN);

NMOMOLLb B aganTtaumm K
MeCTY BPEMEHHOIO MpuUIoTa;

npegocTaBreHme Bo
BpPEMEHHOE NoNb30BaHWe
Heobxoammoro Habopa nocyabl
(B TOM UmMCe YaLLKK, NOXKK,
Tapernku) unmn obecneyeHune
ogHopasoBon nocyaou (npu
HeobxoaMMocCTw);

obecneyeHmne
BecnpenATCcTBEHHOro 4ocTyna K
NUTbLEBOW BOAE;

npegocTasneHve ans
BPEMEHHOrO NOsfIb30BaHUS
obopyaoBaHMs Ans KUNsaveHus
BOAbI (YalHUK), MPUTOTOBMNEHUS
(pasorpeBa) nuLM,
Heobxoagmmoro Habopa nocyabl
ONs NpUroToBNeHUs UK (B
TOM YMCIe KacTponu,
CKOBOpPOAbI);

obecneyeHne Yaem,
oKasaHue coaencTBuS B
nosny4YeHnn NPoayKTOB NUTaHUS
Wnu ropsivero nuTaHus (npu
HeobXxoaMMOoCTH).

Ha ycnoBusax
KOH(pMAEHUNANBHOCTMW.

"KpnsncHasa" komHaTa
OOImKHa COOTBETCTBOBATb
cnegywwmnm TpeboBaHNSIM:

MO BO3MOXXHOCTU ObITb
N30MMPOBaHHOW, UMETh
oTAenbHbIN BXOA,
pacnonaratbCs He BbllLe
TpeTbero ataxa, npu
pasmeLlleHn Ha NepBOM
3Ta)ke OKHa AOMXKHbI ObITb
OOMONHUTENBHO YKPEMEHBI;

obecneyeHa cuctemom
©e30nacHOCTU (TPEBOXHOM
KHOMKOW) 1 CTaunoHapHON
TenegoHHON CBA3bIO,
anTeykom NepBon MOMOLLY;

obopynoBaHa MecTamm u
Mebenbio Ana cHa 1 oTapixa
(B TOM uYncne kpoBaTblo,
anBaHoMm), mebenbto ans
XpaHeHus BeLen (Tymbo4kuy,
wkad), CTynbsiMu, CTOMNOM, a
Takke cneumnanbHon
mebenbto onsa geten;

UMEeTb OTAENbHOE
nomMetleHve (MecTo) ans
NPUroTOBMNEHMS MULLN,
060pyaoBaHHOE TEXHUKOW,
Heobxoaumon ans
NMPUroTOBMNEHMWS N XpaHEeHWs
nuwu (B TOM Yncne
XONOAMMbHUKOM, NITUTOMN,
yanHukoMm, CBY-neybto,
MynbTUBapPKOW), NMeTb
KYXOHHblE NPUHAANEXHOCTH
ONs1 NPUrOTOBMEHNS 1
ynoTpebneHus nuwm (B Tom
yucne nocyga, CTonoBsble
npuobopkl);

UMEeTb OTAENbHOE
nometleHme (MecTo),
OCHalleHHoe HeobX0aNMbIM
CaHUTapHbIM
obopynoBaHueM (B TOM
yucrie pakoBMHOW, AyLLEM,
YHUTa30M);

UMeTb CPeACTBA MrmeHbl
(B TOM Yncne mbino,
LWaMnyHb, 3ybHasi nacra,
3yOHas weTka);

COOTBETCTBOBATb
TpeboBaHNAM CaHUTapHbIX
HOPM U NpaBun Ansi
yypexaneHui coynanbHoro
obcnyxuBaHus,
OCYLLECTBIAOLLNX
CTauuoHapHoe 1




nonycraunoHapHoe
coumanbHoe obcnyXnBaHue;

UMeTb MHPOPMALIMOHHbIE
mMaTepuanbl NO TEXHUKE
B6esonacHocTn, B TOM yncne
NPOTUBOMNOXapHOW (MaMaTKK,
NINCTOBKK, BpoLLOpbI),
npaswuna BHYTPEHHEro
pacnopsifika, yTBepXaeHHble
pykoBOAMTENEM LIeHTpa
coumansHoro o6cnyxmsaHums
ceMbM 1 geTen (nomoLum
cembe 1 getam) (ganee -
ueHTp). MHdbopMaLumMoHHbIe
mMaTepuanbl JOIKHbI
pacnonaratbcs Ha BUAY B
OOCTYMHOM MecTe.

Ons nonyyatens ycnyru
paspabartbiBaeTcs
MHAMBUAOYaNbHbIA NnaH
BesonacHocTn
(cocTtaBnsieTcs B ABYX
aK3emnnsipax, OAvH 13
KOTOpbIX OCTaeTcsa y
nonyyatens ycnyru).

Mpun HeobxoamMmocTK
NnopsifoK OCYLLECTBIEHNS
NUTaHWs1, YCNOBUSI €ro
opraHusaumm n onnartbl
OOMKHbI BbITb OrOBOPEHbLI C
nony4yatenem ycnyru,
0dhopMIIeHbI OroBOpbLI Ha
ero npegocTasreHne
opraHusaumven
006LEeCTBEHHOrO NNTaHUS
(TanoHoB Ha nuTaHwue).

MpepocTaBnsembie
NPOAYKTbI MUTAHUS U
cpencTea NIMYHON TUrMeHbl
OOMMKHbI coepXaTb BCHO
HeobxoaMMyo MHbopMauuto
(B TOM YKncne Cpok roaHOCTH,
cocTaB).

ObecneyeHne gocTtyna K
NUTLEBOM BOAE AOITKHO
OCYLLIECTBNATLCSA
KPYrnoCyTOYHO.

O6opynoBaHue, ObITOBbIE
1 cBeTOBblE NpPUBOPLI
OOIMKHbI BbITb MCNPaBHbI
(HaxoguTbCAa B paboyem
COCTOSIHUMN).

26. KoHcynbTauMOHHO-MHAOPMaLMOHHbIE YCIYru:

26.1. KOHCYNbTUPOBaHWNE U

MHbopMMpOBaHMe Mo BoMpocam

OKa3aHu4a coumnanbHbIX ycnyr u
coumnanbHON NogaepXKKn

Ycnyra npegycmatpvBaert:

MHbOpMUpOBaHME CO
CCbINKOM Ha 3aKoHOAAaTeNIbCTBO
(B mOCTYNHOW ANst BOCNPUATHS

Ycnyra npegocraBnsieTcs
no 3anpocy nony4vartens
ycnyru.

WHopmauma gomkHa




nonyyarens ycnyru ¢oopme) o
coumanbHbIX ycnyrax,
OKa3blBaeMbIX y4pexaeHnem,
NOPSIAKE N YCNOBUSAX UX
nony4eHus;

npegocTaBneHe OTBETOB Ha
BOMPOCHI, Pa3bACHEHU No
OKa3aHWIo coumarnbHbIX YCIyr U
coumanbHON Noaaepxkn ¢
y4eTOM NINYHOW CUTYyaLum
(MHaMBMAYanNbHbIX
notpebHocTen);

npegocTaBneHve ans
O3HaKOMINEeHUss Heo6XoANMbIX
HOPMaTMBHO-MPaBOBbLIX aKTOB
Ha OyMaXXHOM (3NEKTPOHHOM)
HocuTene.

npeacTaBnaTbCA
HenocpeACcTBEHHO nocre
ob6palueHus 3a Hen nnbo,
ecnu nHdopmauumsa Tpedyet
HeobX04MMOro YyTOUYHEHUS, -
B OFOBOPEHHbIE C
nonyyatenemM ycrnyru CpoKu.
Yenyry OOMmKHbI
okasblBaTb CMeLuanmcTbl,
KOMMNeTeHTHbIE B 06nacTu
coumansHoro o6cnyxmsaHums
U coumnanbHOM Noaaepxku (B
TOM YKcre cneumanucT no
coumansHon paborTe,
FOPUCKOHCYIbT, NMCUXOSIOT).
Ycnyra oka3biBaeTcsl B
crneunanbHo
obopynoBaHHOM KabunHeTe
nnbo Ha paboyem mecTte
crneumnanucra,
OKa3blBaloLLEero
KOHCYNbTaLMOHHO-UHGOopMa
UMOHHbIE yenyru. Mpu
HeobxooMMOoCTK ycnyra
MOXET OKa3blBaTbCsl B
XXWUITOM NOMELLEeHNN
nony4yatensi ycnyru ¢
cobnogeHnem mep
KOH(pMAEHUNANBHOCTMW.
Ycnyra gomkHa
obecneunsaTb
npefocTaBneHne B NOSIHOM
obbemMe nonyyaTento ycnyru
HeobxoamMmon nHopmalmm
006 yCTaHOBIEHHbIX
3aKOHOAATENbCTBOM MpaBax
B o6racTu coumarnbHOro
obcnyxmBaHus 1
coumanbHOM NogaepXku,
nyTsX X peanusauum u
3awuTsl (Npu
HeobX0aMMOCTH).
[NpepocraBnaemas
nHdopmaumsa JomkHa ObiTb
aKTyanbHOW, cogepxaTtb
(npn HeobxognmocTK)
CCbIIKN Ha
3aKoHOOATENLCTBO B
OOCTYMHOWM NS BOCNpUATHSA
N NOHUMaHus bopme.
Ycnyra moxeTt
NpefocTaBnATLCS B
NMUCbMEHHOM 1 (MNK) YCTHOWM
dopme, B TOM vucrne ¢
ncnonb3oBaHneM (npu
HeobxoaMMocCTH)
cneumanbHbIX CPeACTB U
nporpaMm ¢ y4eTom 0cobbIx
notpebHocTel nonyyatens




ycnyru.
OkaszaHue ycnyru OormKHO
crnocobcTBOBaTh
YAOBIETBOPEHMIO
notpebHOCTM nonyyartens
yCInyru B Nony4yeHnm
(pasbsAcHeHUM) nHopMaLnm
no Bonpocam CoLuanbHOro
obcnyxmeaHma un (Mnum)
coumanbHON NOAAEPXKKM.

26.2. cogencTene B ochopmneHnn
HeoOX0AMMbIX JOKYMEHTOB ANA
peanu3auuu npaea Ha couunanbHyio
NOAAEPXKKY U coumanbHoe
obcnyxuBaHve

Ycnyra npegycMmaTtpuBaeT:

NMHopMmpoBaHue
nonydarensi ycrnyru o
npoueaype nNpaBuUIibHOMO 1
MOMHOro ohopmMeHns
OOKYMEHTOB, NOpsAaKe MX
npeaocTaBreHns, BKoYyas
npegocTaBfneHe OTBETOB Ha
€ro BOnpochl, HEOOXO0AUMbIX
pas3bsACHEHWUN;

OoKasaHue coaencTaus B
noaroToBke Heob6XoanUMbIX
OOKYMEHTOB (npoBepka
MOMNHOThI U NPaBUITbHOCTH
OOKYMEHTOB, AaloLwux NpaBo Ha
coumanbHy NOSAEPXKKY U
coumaneHoe obcrnyxnsaHue,
KOnuMpoBaHue, 3aBepeHmne);

npegocTasneHne obpasLos
3asBneHui, bnaHkos, bymaru,
PYYKM ONst HAanMcaHus
3a9BneHnn;

oKasaHue nomMoLLn B
3anosfiIHeHUN POPMEHHbIX
OnaHKoB, HanMcaHun
3a9BneHnn;

NpOBEPKY MOMHOTHI,
NPaBUITbHOCTU 3aMOSTHEHHbIX
OOKYMEHTOB, COrnacoBaHue
TEeKCTa C nonyyaTenem ycnyru;

WHopmMmnposaHue
nonydarenst ycrnyru o
pesynbTaTtax paccCMOTPeEHMS
JOKYMEHTOB.

Ycnyra npegoctaBnseTcs
Mo 3anpocy nony4atens
yCnyru.

[MomMoLLb NO 3anonHEeHNo
OOKYMEHTOB AOMKHa
oKasblBaTbCSA
HenocpeacTBEHHO B MOMEHT
obpalleHns nnbo B
OrOBOpPEHHbIE C
nony4arenem ycrnyru CpoKMu.

NHopmupoBaHue o
pe3ynbTaTtax pacCMOTPEHMS
OOKYMEHTOB
OCYLLECTBIISETCS B TEYEHUE
Tpex pabounx gHen nocne
NX NonyyYeHus.

Yenyry OOMmKHbI
oKasblBaTb CrMeumanmucThbl,
KOMMNETEHTHbIe B obnacTu
coumanbHoro o6ecnyxmeaHms
1 coumanbHON Noaaepxkn (B
TOM YMCIE IOPUCKOHCYIbT,
crneumnanuncT no coumarnbHON
paboTe, ncmuxonor).

Ycnyra oka3biBaeTcs B
crneymnanbHo
obopynoBaHHOM KabuHeTe
nn6o Ha paboyem mecTe
crneumanucra,
OKa3blBatoLLEero
KOHCYIbTaUMOHHO-NHopMa
LMoHHbIe yenyru. MNpn
Heobxo4MMOCTH ycryra
MOXET OKa3blBaTbCsl Ha
JOMy nornyyatens ycnyru ¢
cobnogeHneM mep
KOH(pMAEHUNANBHOCTMY.

Jlnuo, okasbiBatoLlee
YCIyry, OOJIKHO
npeaocTaBnsTb
HeobxoauMble pasbACHEHUS,
obecneunBatome
NPaBUITbHOCTb U MOJTHOTY
3anofIHEHNsT JOKYMEHTOB.

Jlnuo, okasbiBatoLlee
yCNnyry, OOJPKHO MMETb
obpasLbl 3a8BrneHni,
BnaHku, HeobxoauMble




KaHuensipckue ToBapbl Ans
npefocTaBneHus Bo
BPEMEHHOE Mofb30BaHne
nonyyatento ycnyru.
PekomeHpauum n
pasbsACHEHUS, a TaKkke
npegocTtaBnsiemble obpasLbl
OOIMKHbI COOTBETCTBOBATb
TpeboBaHWsIM 1 HOpMaMm
3aKkoHoAaTenbCcTBa U
obecneunBaTb
npenocTaBneHne B NOSHOM
obbemMe nonyyaTento ycnyru
HeobxoaMmMon MHdopmauum
B OTHOLUEHMWM NOMHOTHI,
0hOpMIIEHNS], CPOKOB
nogayv u paccMoTpeHust
OOKYMEHTOB 415
peanu3auuu npasa Ha
coumanbHyr NOAAEPXKKY U
coumansHoe obcnyxnsaHue.
OkaszaHue ycnyru gormkHO
obecneuntb NpaBunbLHOE
ohopmIieHne HeobXoaUMbIX
OOKYMEHTOB nonyyartens
ycnyru ans peanusauum ero
npaBa Ha counanbHyto
noaaepXxky v (unwm)
coumanbHoe obcnyxnsaHue.

26.3. cogencraue B uctpebosaHmm
HeobX0AMMbIX JOKYMEHTOB AN

peanusaunn npaBa Ha couunaribHyr

noadepXKy 1 coumansHoe
obcnyxuBaHue

Ycnyra npegycmaTtpuBaer:
NMHopmMmnposaHue o
npoueaype nonyyeHns
OOKYMEHTOB M NOArOTOBKU
COOTBETCTBYHIOLLMX 3aNpOCOB,
pa3bsiCHeHMe BONpOCOB
nony4aTtens ycnyru;
copevicTeMe 1 NOMOLLb B
NMOAroTOBKE 3anpoOCOB UMK UX
MOAroTOBKY (B TOM yncne
HanucaHve nnucem, xoaaTancTa)
B COOTBETCTBYIOLLUE OpraHbl B
Lensx nony4YeHns JOKyMEHTOB,
HeobxoaMMbIX Ans
noaTBepXAeHWs npasa Ha
nony4eHne counanbHoro
obcnyxmBaHusi, coumanbHbIX
BbIMyaT, Nocobuii, NbroT;
KOHTPOSb OTNPaBKn 1
NOCTYNNEHNst KOPPECNOHAEHLUN
B COOTBETCTBYIOLLME OpraHbl
(opraHusauum) unm okasaHue
CoOeuncTBus B nepegaye
coBpaHHbIX JOKYMEHTOB;
KOHTPOMb CPOKOB, NMOMHOTHI
1 NPaBWnbHOCTN 0hopMIEHUs
(3anonHeHns) Nony4YeHHbIX OT
COOTBETCTBYHOLLMX OPraHoB
(opraHmsaumin) JOKYMEHTOB

Ycnyra npegocrasnserca
Mo 3anpocy nony4atens
YCRyru ¢ y4eToM HOpM
3aKoHOAAaTenbCTBa O
BO3MOXXHOCTM MONy4eHus
AOKYMEHTOB MO 3anpocy
rocyaapCTBEHHbIX
yyYpexgeHun counanbHoro
obcnyxumBaHus.

[MomoLb B ochopmneHum
3anpocos Ans
ncTpeboBaHnsA AOKYMEHTOB
OOMKHa okasblBaTbCs
HenocpeaCcTBEHHO B MOMEHT
ob6palleHust nnbo B
OrOBOpPEHHbIE C
norny4aTtenem ycryru Cpoku.

3anpocsl 1 nHble
OOKYMEHTbI OOMKHbI
roTOBUTbLCS B
YCTaHOBMEHHbIE
3aKOHO4ATENbCTBOM CPOKM.

NHdopmuposaHme o
pesynbTaTtax pacCMOTPEHMS
OOKYMEHTOB
OCYLLIeCTBIISIETCH B Te4eHne
Tpex pabo4ymx gHen nocre
nony4eHus otTeeTa
(BOKyMeHTOB).




(peweHni);

nHcpopMmpoBaHmne
nonyyartens ycrnyru o
pe3ynbTaTtax paccMOTpPeHMs]
[OKYMEHTOB U MPUHATBIX
peLueHnsx.

Yenyry OOMmKHbI
OKa3blBaTb CNeumanucTbl,
KOMMNeTeHTHbIEe B 06r1acTu
coumanbHoro o6cnyxmBaHms
1 coumarnbHON NoAaep KN (B
TOM YMCIE IOPUCKOHCYIbT,
crneumnanncT no coumarnbHON
paboTe, ncmMxonor).

Ycnyra okasbiBaeTcs B
cneumnanbHo
obopynoBaHHOM KabunHeTe
nnbo Ha paboyem mecTe
crneunanucra,
OKa3blBaloLLEro
KOHCYNbTaUMOHHO-UHOopMa
LNOHHbIE YCYTW.

JInuo, okasbiBatoLLee
yCNnyry, OOJPKHO MMETb
obpasLbl 3a8BneHni,
©naHkun, Heobxoaumble
KaHuensipckue ToBapbl Ansi
npefocTaBreHus Bo
BpeMeHHoe Mnosib3oBaHue
nony4aTternto ycnyru.

OkaszaHue ycnyru OormKkHO
obecneunTtb NonyyeHme
nony4yatenem ycnyru
HeoOX0AMMbIX JOKYMEHTOB
ONs peanusauumun npasa Ha
coumanbHy NOAAEPXKKY U
(vnn) coumansHoe
obcnyxuBaHue.

26.4. npoBeaeHue
MHopMaUnoHHbIX Becen

Ycnyra npegycmartpuBaer:

N3y4yeHve 3arnpocos U
noTpeGHOCTEW Ha NpoBeaeHNe
nHdopmaLmMoHHbIX beces;

nHdopMmnpoBaHue o
TemaTtuke, BpeMeHU, MecTe
npoBeAeHUs MHPOPMaLMOHHbBIX
Becepn yepes canT yupexaeHus,
pacrnpocTpaHeHune
NMHEOPMALIMOHHBIX MUCTKOB,
BbiBELLMBaHME 0OBbABMNEHUI, @
Takxe fM4Ho;

obcyxaeHune ¢ nonyvaTtenem
ycnyrn onpeaeneHHoro Kpyra
BONPOCOB, OTBETHI HAa €ro
BONPOCHI N0 TEME C Lenbio
YTOYHEHWNS COOTBETCTBYIOLLEN
nHdopmMaLmm, NOBbILLEHMS
NpaBoBOW KyrbTypbl
nonyyartens ycnyru,
hopMMpOBaHUSA MOTUBALMU K
BbIXOAY U3 TPYOAHOWN XU3HEHHON
cuUTyauuu.

Ycnyra npegocraBnseTcs
no 3arnpocy nony4artens
yCnyrun B COOTBETCTBUM C
YTBEPXAEHHLIM NIIaHOM
(rpachukom) npoBeaeHUs
nHdOpMaLMOHHbIX Becen.

Ycnyra moxeTt
OKa3blBaTbCs C
npvBneyYeHvem
BbICOKOKBaNM@ULMPOBaHHbI
X CrneunanncTos (B TOM
yucne MeamLMHCKNX
paboTHUKOB, NCKUXOJIOrOB,
IOPUCTOB).

Ycnyra moxeTt
NpeaocTaBnAaTLCS B
rpynnoBon nunm
nHAuBMAyansHou oopme B
crneunanbHO
060opyaOBaHHOM
nomMeLleHnmn LueHTpa (B ToOM
yucrne 3ane, KnyoHom
KOMHaTe), a Takke Ha JoMYy
nonyyatens ycnyru.

dopma beceapl, meToapl
NpoBeAeHUS AOMKHbI




BbIBUpaThCs € y4eToM
ocobeHHoCTeN nony4yarens
ycnyru, npegnonaraemoro
KOnmM4ecTBa y4aCTHMKOB.
lNpepocrtaBnaembin ons
obcyxaeHus Matepuman
(MHopMmaums) AormkeH ObiTb
aKTyanbHbIM, JOCTOBEPHbLIM,
WHTEPECHLIM, [OCTYMHbLIM
ONs nonyvaTtens ycnyru,
OoTBeYaTb Ha ero 3anpochl,
npegnonaratb
NHTEepaKTUBHOE
B3aumopgencTaune
y4YacTHMKOB Gecefpl.
OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBreTBOpEHMNE
notpebHOCTM nonyyartens
YCIyrn B aKTyanbHOM
nHdopmaumm no
WHTEpecyloLLen
npobnemaTtuke.

26.5. npegocTtasneHne
MHopMaumm no cneyunanbHbIM
TenedoHam "ropsyasi IMHNS"

Ycnyra npegycmartpuBaer:

NHOpMNpoBaHne
nony4arenst ycnyru o pabote
TenedoHa "ropsyas nuHUs" Ha
base ydpexaeHusi
(pa3smeLLeHne nHopmaumn Ha
canTe, UHTEpPHeT-CTpaHuLe,
WHTEepHeT-nopTane, NoAroToBKy
BykneToB, MHPOPMAaLMOHHbIX
CTEeHOOB);

BbICIyLUMBaHWE,
onpegeneHne ocobeHHocTen
NIMYHONM cUTyauuu, Xxapakrepa
3anpalmBaemMon nHpopmaumm,
YTOYHEHUE MUYHBIX OaHHbIX
(npwn HeobxogumocTw);

npegocTaBneHne OTBETOB Ha
BOMPOChI, pa3bACHEHUI MO
BOMNpPOCaM CoLManbHOro
obcnyxrMBaHust U coumnanbHon
NoAAEPXKKM C YH4E€TOM FIUYHON
cuTyauun (MHaMBMayanbHbIX
notpebHocTen) nonyyaTens
ycnyru;

nepeHanpasrneHne (npu
HeobxoaMMOoCTH) K
cneumanucTam
COOTBETCTBYIOLLEro npocuns (B
TOM YMCHEe Ncuxosoram,
IOPMCKOHCYNbTaMm) B
3aBMCUMOCTU OT cneuudukm
cuUTyauuu unu B Apyryto
opraHusaumio (ecrnv Bonpoc
Haxo4uTCca He B KOMNETEHLUN
yypexgeHus).

Ycnyra npegoctaBnsercs
Mo 3anpocy nony4artens
yCnyrn B COOTBETCTBUU C
rpadukom paboTsl
TenedoHa "ropsyas nuHus".

"pacpmk paboTbl
TenedoHa "ropayas nuHng",
€ro Homep O0SMKHbI ObITb
OOCTYMHbI Anst nony4vaTenst
yCnyru, pasmeLLeHbl Ha
caunTe (MHTepHeT-CTpaHuLe,
WHTepHeT-noptane, 8 CMW).

Ycnyra oka3biBaeTcs
crneymnanucTamum,
KOMMETEHTHbIMU B
BOMNpOCax, No KOTOPbIM
ocyLecTBnsieTcs
WHopmMnpoBaHue
(kOHCYNbTMPOBaHKE).

OkaszaHue ycnyru OormKkHO
OCYLLECTBMATLCS C
cobnogeHneM mep
KOH(pMAEHUNANBHOCTH, B
TOM YMCre aHOHVMMHO.

MpepocTaBnsemas
nHdopmaumsa JosmKkHa ObITb
[OCTOBEPHOM Y MOMHON,
n3naraTtbCsl B KOPPEKTHON
dopme JOCTYMHbIM, CHBIM U
MOHSITHBIM A3bIKOM C Y4E€TOM
coLManbHO-NCUXOIOTNYECKN
X 0CODEeHHOCTEN nonyyartens
yCnyru.

OkaszaHue ycnyru OormKkHO
obecneunTtb nonyveHve




WHPOPMAaLIMOHHOWN CPOYHOM
MOMOLLM 1 NOAOEPXKKMN.

27. CoumanbHbI NaTpoHar:

27.1. 3KCTPEHHbIN;
27.2. NNaHOBLIN;
27.3. KOHTPONbHbIN

Ycnyra npegycmaTtpuBaeT:
KOMMNreKkcHoe
CONpoBOXAeHWe rpaxkaaH
(cemen), peanuayemoe Ha
OCHOBE MeXBEeAOMCTBEHHOTO
B3aMMOJENCTBMUA U
HanpaBfeHHOe Ha NoucK
BHELLHUX U BHYTPEHHUX
pecypcoB Afis He06X0OUMbIX
npeobpasoBaHuin B CEMbE,
peLueHns npobnem
XNU3HEeZeATeNnbHOCTU CEMEN,
HaxoAsLIMXcH B TPYAHON
XXU3HEHHON cUTyaLmu;
KOMMJIEKCHYIO OLEHKY CEMbM
- aHanus nonoXxeHus cemMbu B
coumnyme, ee OKpyXeHus,
BHYTPUCEMEWHbIX OTHOLLEHWN,
npobnem B pa3nunyHbix cepax
ee XnsHedesiTenbHoCTH,
BbISIBIIEHWE NPWUYUH, NO
KOTOpPbIM CEMbsI OKa3anach B
TPYLHOM XXN3HEHHOW CUTyauuu,
N3y4YeHme CUIbHbIX CTOPOH U
noTeHumnana cembu;
pa3paboTky nnaHa
CONPOBOXAEHMWS CEMbM -
nepeyeHb MeEpPONPUATUN,
HanpaBfeHHbIX Ha peLleHne
NpobGrem Xun3HegeaTenbHOCTU
CEMbW, B TOM Yucrne npu
aKTMBHOM Yy4YacTWUM YfIeHOB
CEMbMW, C yKa3aHMeM
KOHKPETHBIX CPOKOB MX
BbINOMHEHNSI U OTBETCTBEHHbIX
ucrnonHuTenen, npu
HeobXx0AMMOCTU yTBEpPXKO4aeMbln
naTpoHaTHbIM COBETOM;
npvBneYeHne K peanusaumm
nrnaHa conpoBOXAEHUSA CEMbMU
(npu HeobxoanMoOCTH)
CneumnanmcToB MHbIX OpraHoB U
opraHusauui (B TOM yucne
o6pasoBaHus,
3[,paBOOXPAHEHUSA, KOMUCCUN
no genam
HEeCOBEpPLUEHHONETHMX) A4S
oKasaHusi HeobxogmMmoro
KOMMieKca ycnyr ¢ y4eTom
ocobeHHOCTEN cUTyaLmm
nonyyatens ycnyru (cembh);
KOHTPOMb 3a BbINOIHEHNEM
nnaHa v npu HeobxoauMocTH
€ro KOppPeKTUPOBKY;
obcyxaeHune ¢ nonyyarenem
ycnyru (YneHamu cembm)

Ycnyra okasbiBaeTcs no
3anpocy nonyyaTtens ycnyru.

Ycnyra okasbiBaeTcs
cneuvanucTamm no
couunansHon pabore, a
TakKke cneyuanuctamu,
UmeLL MMM
npodeccuoHanbHoe
obpasoBaHue B obnacTtu
ncuxornoruu, Negarormku,
npagea.

Ycnyra oka3biBaeTcs Ha
npuHUMnax
006poBOMNBLHOCTY,
CUCTEMHOCTU U
KOMMIEKCHOCTH, C
MUWUHMMaTbHBLIM
BMELLATENbCTBOM B
XXM3HEHHOE NMPOCTPaHCTBO
CEMbW 1 NPY aKTUBHOM
y4acTuv camomn CEMbM B
peLleHnm coBCTBEHHbIX
npobnem.

Mpun cocTaBneHun nnaHa
OOIMKHbI y4YMTbIBATLCS BCE
nUMerLLMecs pecypchbl
nonydarensi ycnyru, ceMbH,
a Takke Mo BO3MOXHOCTU
noxenaHus. NnaH gomkeH
CBOEBPEMEHHO
KOpPPEKTUPOBATLCS C YHETOM
pe3ynbTaToB BbIMONTHEHMWS
OTAENbHbIX 3TanoB
(MeponpuaTuin).

B opraHunsauum gomkHbl
ObITb paspaboTaHbl HOpMbI
4N cocTaBneHus
WMHAMBUAYaNbHbIX MNaHOB
COMPOBOXAEHNSI CEMbBM U
obecneyeH 4OCTYN K HUM
cneumnanu1cTos,
y4acTBYHOLLUX B OKa3aHU1
OTAENbHbIX YCINYr B pamKax
coumanbHoro
COMNPOBOXJEHMS CEMbMU (B
neyaTHOM UMM 3NEKTPOHHOM
BMAe).

Mpwn okaszaHun ycnyru
OOIMKHbI B6bITb 06ecneyeHbl
YBaXUTENbHOE, KOPPEKTHOE
OTHOLLIEHME K Mony4yaTernto
ycnyrm (cembe, ee
OTAENbHbIM YNleHaM), yyeT
MUX MHEHWI N NMOXKenaHun,
cobntoaeHne
KOHUAEHUMNANBLHOCTH,




pe3ynbTaToB COBMECTHbIX
JENCTBUN NO N3MEHEHUIO
cUTyaummn, yCTpaHEHUO PUCKOB;

COAEeNCTBME B MOMy4YEHUN
3KCTPEHHOW NOMOLLIN,
HanpaBIieHHOW Ha pelleHne
cneum@puYeckmx KpU3NCHbIX
npobnem (B TOM yncne
Hacunus, ankoronsHoOW u (Mnu)
HapPKOTUYECKOWN 3aBUCMMOCTM,
cmepTn 6nunakoro
poACTBEHHMKA);

npegocraBfeHne
onepaTMBHON
KOHCYIbTaLUMOHHOW NMOMOLLIN;

pa3paboTKy pekomeHaaunm
0 Mepax, CnocoOCTBYOLLMX
npodnnakTnke TPYAHbIX
YKN3HEHHbIX CUTYyaUui B
JanbHeunweMm.

nogaep>kaHvue no3mTUBHbIX
N3MEHEHNIA.

B3aumopencteue ¢
nonyyatenem ycnyru
(cembeit) OOIMKHO BKIOYaTb
KaK OYHble (NTM4Hoe
o6LeHne, nocelweHne), Tak
1 3a04Hble PopMbl paboThl
(B TOM uyncne no TenedoHy,
ckawnny).

OkaszaHue ycnyru JormkHO
obecneuntb okasaHue
NMOMOLLM MonydaTento ycryru
(cembe, ee oTaenbHbIM
yrieHam) Mo BbIXoQy 13
TPyLHOW (KPU3NCHON)
XXM3HEHHOW CUTYyaLmun n
npenynpexaeHnio puckoBs ee
BO3HWKHOBEHMS.

28. CoumanbHo-neaarornyeckue ycnyru:

28.1. nposegeHve
NHOPMALIMOHHO-NPOCBETUTENBCKO
" paboThbl

Ycnyra npegycmaTtpuBaeT:

n3y4yeHune 3anpocoB 1
notpebHoOCTEN CEMbM, AeTEN Ha
npoeeneHue
NMHGOPMaLIMOHHO-NPOCBETUTESb
ckon paboTbl B obnactu
pa3BUTKS, yKpenmneHus
NMCUXNYECKOTO 300POBbSA CEMbBMU,
OEeTCKO-pPOOUTENbCKMX
OTHOLLEHUI, NPpOUNaKTUKY
CeMeMHbIX KOH(PNNKTOB, 3aLLunTy
npas cemMbm N pebeHka,
cogeuncTeume B coumaribHON
Nnoaaepkke 1 NoMoLLm
(mocobus, neHcun,
KOMneHcauum, anmmeHTbl 1
apyrvue Bbinnathbl);

MOArOTOBKY K POXOEHMIO
pebeHKa, YCbIHOBIEHWIO,
CEMENHOro BOCNUTaHus B
pasnu4yHbIX TUNax cemen;

hopMMpoBaHUE TEMaTUKK
NMHGOPMaLIMOHHO-NPOCBETUTESb
ckon paboTbl (B TOM Yncne
Oecepbl, nekuun, BCTpeun,
KOHCyNnbTauun, KPYrroro crona)
cornacHo 3anpocam
nosnyyatenemn ycnyr;

MHOPMUPOBAHME CEMBM,
neTen o TemaTuke
MHGOPMaLIMOHHO-NPOCBETUTESb
CKoW paboThl, BpeMeHU, MecTe
npoBeAeHUs Yepes cant
yyYpexaeHusl, pacnpocTpaHeHune
NMHGOPMALIMOHHBIX TUCTKOB,
BblBELUMBaHWE 0O6bABNEHUN;

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
yCrnyru B COOTBETCTBUU C
YTBEPXKAEHHBIM NSIAHOM
(rpacbmkom) npoBegeHns
MHGOPMaLIMOHHO-NPOCBETUT
€INbCKMUX MEPOMpPUATHIA.

Ycnyra okasbiBaeTcs
cneumnanvictamm B obnactu
ceMenHoun ncuxonoruu, a
Takke coumanbHbIMu
negaroramu, MeQULUHCKUMU
paboTHVkamu,
crneuvanucTamm no
coumaneHon pabore,
topucTamum.

Mpn nposeneHnn
MeponpusaTumn
obecneunBaeTcs
YBaXXUTENbHOE OTHOLLEHUE K
ceMbe, pebeHky, nx
3anpocaM Ha NOMOLLb U
noagepxKy, a TaKkke
KOH(pMOEeHUManbHOCTb.

NHdopmaLmoHHo-npocee
TUTENbCKNE MEPONPUATUS
NpoBOAATCA MO 3anpocam
CEMbM B COOTBETCTBUMN CO
cchopmmpoBaHHOM
TemaTuKon, rpacbnukom
(MnaHoM), KOTopble OOMKHbI
ObITb AOCTYMHbI ANS
O3HaKOMJIEHMS.

M3meHeHune rpaduka
npoBefeHus
MHOPMaLIMOHHO-NPOCBETUT




nposeneHue
MHPOPMaLIMOHHO-NPOCBETUTENb
cKol paboTbl ¢ NpuriaweHnem
KBannuLMpoBaHHbIX
cneunanncTos;

obcyxaeHne npoBeaeHHbIX
MepONPUSATUIA C NonyYaTensmm
yCIyr.

€rbCKNX MEPONPUSTUIA
[onyckaeTcs TOfbKO npu
BO3HWKHOBEHUN
OOBbEKTUBHBIX
o0CcTOATENBLCTB C
obs3aTenbHbIM
yBEAOMIIEHNEM
nonyyatenen. Bpems
npoBeaeHUs MeponpuUaTUin
OOIMKHO 6bITb YOOOHO Ans
nonydarenst ycnyru.

dopmbl
WHPOPMaLIMOHHO-NPOCBETUT
enbcKkon paboTbl, MeToabl
npoBeaeHUst OOJKHbI
BblOMpaTbCH C y4eTOM
0coOeHHOoCTelN LieneBsomn
rpynnbl, TEMaTUKW.

lMNpepoctaBnaembin ons
obcyxaeHnss matepman
[OIKeH ObITb akTyarnbHbIM,
OOCTYNHbIM Ans nonyvarensi
ycrnyru, oTBeYyaTb Ha ero
3anpocsl, npeanonaraTb
WHTEpPaKTUBHOE
B3auMOJeNCcTBue
Y4aCTHMKOB MEpPONpUNATHUS.

OkasaHwue ycnyru AomKHO
obecneuntb
yAOBreTBOPEHMNE
noTpebHOCTM ceMbu, AeTen
B MOMYyYEHUUN aKTyanbHON
nHdopmaumm B obnactu
CEMENHbIX OTHOLUEHUNA,
pasBuTUS N BOCMUTAHUS
neten.

28.2. opraHunsauus n nposegeHne
3aHATUM NO YKpenneHuto
BHYTPUCEMEWNHBIX CBA3EN

Ycnyra npegycmatpuBaeT:

N3yyeHune 3anpocoB CeMbM,
[eTen Ha NoMoLLb Mo
YKPENEHUIO BHYTPUCEMENHBIX
OTHOLLIEHMNI;

npoBefeHne KoOHCynbTauun
cynpyxeckux nap, geteun no
BOMpocaM yKpenneHus
BHYTPUCEMENHbIX CBA3EN;

nposeaeHne pasHoobpasHbIX
no popme 3aHATUI C CEMbEN,
ee yneHamu no hopMMpoBaHm1LO
KynbTypbl CEMENHbIX
OTHOLUEHWUN, YCTaHOBOK Ha
YKpEnIeHne BHYTPUCEMENHbIX
CBA3e, KOPPEKTHBIX
MEXXMOKONEeHYEeCKNX
B3aMMOAENCTBUN;

NPOCMOTP TEMaTUYECKNX
PUNLMOB € NocNneayLLUM
obcyxaeHunem;

opraHunsaumio paboTsl

Ycnyra npegocraBnsieTcs
B COOTBETCTBUU C
YTBEPXAEHHbIM rpachnkom
npoBeaeHUs 3aHATUN.

Ycnyra okasbiBaeTcs
cneunanuctamm B obnactu
CEeMeNHON NCUXonoruum, a
TakKe coumanbHbIMK
negaroramu, ncuxonoramu,
crneuunanucTamm no
coumanbHon pabore,
ropucTamu.

Mpn npoBeneHnn
MepOonpusITUIA, BCTPEY C
ceMben, OeTbMuU
obecneynBaeTcs
YBaXUTESbHOE OTHOLLEHME K
ceMbe, ee 3anpocam Ha
NMOMOLLb U NoAAEepXKyY, a
Takke
KOHpMOEHLUMaNbHOCTb.

Poavtenu, oetv oomkHbl




poanTENbCKUX YHUBEPCUTETOB,
LLKOJT OTBETCTBEHHOIo
poaUTENbCTBA;

npoBefeHne MepPONpUSTUN,
HanpaBIieHHbIX Ha
npodMnakTnKy pasBoaos,
ceMenHoro Hebraronony4us,
ynydiieHve
[EeTCKO-POANTENBbCKNX
OTHOLLIEHUI.

ObITb O3HAKOMINEHbI C
TemaTUKOW NpoBOAUMOM
paboTbl, rpacrkom
NpoBeAEHUSA MEPONPUATUN.
M3meHeHune rpaduka
OOMycKaeTcs TONbKO Mpu
BO3HWKHOBEHU

OO BbEKTUBHBIX
06CTOATENBLCTB C
obsi3aTenbHbLIM
yBEeAOMIEHNEM
nonyyatenen ycnyr. Bpems
npoBeaeHUs MeponpuUaTUin
OOJDKHO ObITb YOOOHO Anst
nonyyatens ycnyru.

Ycnyra moxeTt
OKas3blBaTbCA B
HAMBUAYansHom u (Mnm)
rpynnoson copme. Mpun
npenocTaBrneHnumn yernyru B
nHauBMayansHou gopme (c
y4yacTMeM YIIEHOB OAHOM
CeMbM) NpeaocTaBreHne
YCIyrn OCYLLECTBMSIETCS B
OTAENbHOM MOMELLEHUN.

MNomelleHus,
ncnonb3yemsble Ans
NpoBeAEHUS 3aHATUN,
OOMMKHbI COOTBETCTBOBATb
YCTaHOBMEHHBIM HOpMaM,
ObITb NO BO3MOXHOCTHU
afanTupoBaHbl K 0CO0bIM
notpebHOCTAM nonyyatenen
ycnyr.

$opmbl
MHPOPMaLIMOHHO-NPOCBETUT
enbckon paboTbl, ee MeToAbI
OOMKHbI BbiIbUpaTbes ©
y4eToM 0COBEeHHOCTEN
LeneBown rpynnei.

Mpu NnpegocTaBneHnn
YCINYrn OOMKHbI
NCnonb30BaTbCs
COBPEMEHHbIE METOANKM,
UrpoOBbIE TEXHOMNOTUN,
TPEHWHIN, NpobnemHble
cuTyaumm, obecneymnBaroLme
OCBOEHWE HaBLIKOB 00LLEHNS
1 B3aUMOZENCTBUS U
afanTMPOBaHHLIN
BCMOMOraTerbHbIN
maTepuan.

MpepocTaBnsemble ns
obcyxaeHusa npobnemel,
NyTU UX PELLIEHNS OOIDKHbI
ObITb aKTyanbHbIMMU,
OOCTYNHbIMK AN
nonydarensi ycnyru,
OoTBEYaTb Ha ero 3anpocsl,




npepnonaratb
WHTEpPaKTUBHOE
B3aUMOJEWNCTBUE.

TemaTtuka, Bpems
NnpoBeAeHUs 1 pe3ynbTaThbl
3aHATUN JOMKHbI
doumkcmpoBaTbCs
OOKYMeHTanbHo.

OkaszaHue ycnyru JormKHO
copencTeoBatb
paspeLueHnto
BHYTpUCEMENHbIX Npobnem,
YNyYLIEHNIO CEMENHbIX
OTHOLLIEHWA.

28.3. okasaHue ycnyr KynbTypHO-MaCcCOBOIro U LOCYroBOro xapakrepa:

28.3.1. opraHusauus n npoeegeHne
KyNbTYPHO-MaCCOBLIX MEPONPUATUIA

Ycnyra npegycmaTtpuBaer:

N3y4yeHne NHTEPECOB U
noTpebHOCTEN B OTHOLLEHUU
npoBeAeHus
KynbTYpPHO-MacCOBbIX
MEpPOMNpUATUN;

pa3paboTky nnaHa
npoBefeHUs MeponpuaTUs, ero
npoeefeHue (C y4eTom
COCTOSIHMS 300POBbS,
CKITOHHOCTEW, CNOCOBHOCTEN,
XenaHun);

MHOPMUPOBAHME O MIaHe
KynbTYpPHO-MacCOBbIX
MepOonpuUSATUN;

npoBeAeHne pasHOOOpa3HbIX
MacCOBbIX MEPONPUATUN
XYOOXeCTBEHHO-TBOPYECKON,
JOCyroBown, passnexkaTesibHON
HanpaBIieHHOCTY;

npegocTaBneHve
BO3MOXHOCTU y4acTus B
KyNbTYpPHO-MacCoBOM
MeponpusiTUN B Ka4ecTBe
3puTens, BbiCTynarLlero (c
Y4ETOM XENaHUs U
BO3MOXHOCTEN Nonyyatens
yenyrv);

o6cyxaeHne NpoBeaeHHbIX
MepOonpUsaTUN.

Ycnyra npegoctaBnsieTcs
B COOTBETCTBUM C
YTBEPXXAEHHBIM MITAHOM
KynbTYpPHO-MacCOBbIX
MEepOnpUSTUN, NPOBOAUMbIX
B LIEHTpE.

MnaH
KyNbTYPHO-MaCcCOBbIX
MepOonpPUSATUA AOMKeEH BbITb
OOCTyneH Ansa nonyvarens
yCrnyrn v NogaepXXmBaTbhCs
pekrnamon, o6 bABNEHNAMM,
npurnaweHnsiMm Ha
NPOBOAVMbIE MEPONPUATHUSI.

Ycnyra oka3biBaeTcs
cneymnanucTamm no
coumansHon paborTe,
ncuxonoramu,
PYKOBOAUTENSAMU KPY>KKOB U
Opyrumm creymanmctamu,
NPOSIBNAIOLLNMN TBOPYECKME
CMOCOBHOCTM B Pa3nnYHbIX
BMaax
XyO0XeCTBEHHO-TBOPYECKOM,
My3blKanbHOW, CNOPTUBHOM U
WHOWN 0eATeNbHOCTH.

[NpoBeneHne
KynbTYpPHO-MacCOBbIX
MEepPONPUSATUIA MOXET
OCYLLECTBMATLCS Ha ynuue,
B KNYOHbIX MOMELLEHUSX,
aKTOBbIX 3anax u gpyrux
NOMELLIEHMAX, Pa3pPELLEHHbIX
n cneymnanbHo
obopynoBaHHbIX A4S
NpOBEAEHUSA MacCOBbIX
MEepOonpUATUN,
afjanTMPOBaHHBIX 4N
pa3nuyYHbIX KaTeropun
m3myeckn ocnabneHHbIx
nmu.

Npun npoBegeHumn




MEepPONpPUATUIA OOIMKHbI
YYUTBIBATLCH MHTEPECHI U
notpebHOCTM nonyyartens
ycnyru, a Takke
0COBEHHOCTU 340POBbS,
BO3pacTa, NCUXN4ecKoro
CaMO4yBCTBUS,
BO3MOXHOCTb, FOTOBHOCTb K
y4acTUo B HUX.

OkaszaHue ycnyru JormkHO
obecneunTtb
yAOBNEeTBOPEHMNE
COLMOKYIbTYPHBIX 1
OYyXOBHbIX 3anpocoB
nonyyatensi ycnyru,
nogaepXXaHve counansHou,
TBOPYECKOWN aKTUBHOCTMN,
obLeHns n
B3aUMOJENCTBUSI.

28.3.2. obecneyeHune paboThbl
KPY>XKOB MO MHTepecam

Ycnyra npegycmaTtpuBaeT:

N3y4YeHne NHTEePEeCOoB U
3anpocoB Ha yyacTve B
Kpy>kkoBon paboTe;

cocTaBfieHne nporpamMmmbl
paboTbl KPYXKKOB MO MHTEpPEecam,
npoBeAeHne COOTBETCTBYOLLMX
MEpPONPUSTUN (3aHATUN,
BCTpeu);

NMHPOPMUPOBaHNE O KPYXKKaX
no MHTepecam, nopsigke un
ycnosusx nx pabotel (Ha cante
yypexaeHus,
WHTEpHeT-CTpaHuLe,
WHTEpHeT-nopTane,
NocpeacTBOM peknambl,
00OBbABNEHUN, NINYHO);

npegocTaBneHve
nomMeLyeHns onsa paboThbl
KPYXKOB 1 HEOBX0AMMOro
obopynoBaHusa (MHBEHTapS).

Ycnyra npegocraBnsieTcs
Mo 3anpocy nonyyarens
yCcrnyru B COOTBETCTBUU C
nnaHom (rpacpmkom) paboThbl
COOTBETCTBYHIOLLMX KPY>KKOB.

Ycnyry OMmKHbI
oKkasblBaTb PAabOTHUKM,
nposiBMSOLLME TBOPYECKNE
CMOCOBHOCTM B Pa3nNnYHbIX
BMaax
XyO0XXeCTBEHHO-MPUKNagHor
0 TBOpYECTBA, My3blKarbHOW
(acTeTu4yeckon), 4OCYroBom,
CNOPTUBHO-0300POBUTENBHO
1 1 gpyron oeaTensHOCTU.

Ycnyra oka3blBaeTcs B
cneumarnbHbIX MOMELLEHNSAX,
BblAENEHHbIX B LIeHTpe Ans
opraHn3aumm Kpy>XKoBom
paboTbl (B TOM YMcne
Bubnuoteke, kKNyGHOM
nomMeLleHnmn, NoMeLLEHNM
ONS OpraHM3aumm KpyXKoBOn
(knyBHOW) paboTbl).
MomeLleHne JOMmMKHO
COOTBETCTBOBATb
yCTaHOBMEHHbIM HOPMaM,
obopynoBaHo yaobHom
(apanTupoBaHHoW) mebenbio
Ons nonyvatenen ycnyru u
paboTbl kpyxKa. MIHBEHTapb,
NCMNonb3yeMmblli NPy 3aHATUN
XyO0XXeCTBEHHO-MPUKNaaHbI
M TBOPYECTBOM, AOIDKEH
oTBeYaTb Mepam
6esonacHocTu. B cnyyae,
ecnu nnaHupyeTcs
ncrnonb3oBaHMe MHBEHTaps
nonyyatens ycnyru, oH




DOIKeH ObITb 3apaHee
yBeJoMIIeH 0 TpeboBaHMUAX K
HeMmy.

Onpepnenexune
YMCMNEHHOCTU 1 CoCTaBa
rpynn JOSMKHO
OCYLLECTBMATLCS Ha
OCHOBaHWN OLIEHKU
coumanbHO-NCUXONOrNYECKU
X U NHbIX 0COBEeHHOCTEN
nonyyatenemn ycnyru,
rOTOBHOCTU K
B3aMMOJENCTBUIIO C
OpyrMMuy, pa3vepos
noMeLleHns ONg 3aHATUR, a
TakKe noxenaHum
nony4yatensi ycnyru.

CopepxxaHune paboTbl
KPY)XKOB [JOJKHO Y4UTbIBATb
UMerLmnecsa pekomeHgaumm
(meTogukm) no
COOTBETCTBYIOLLEMY BUAY
0eaTenbHoCTU u 6bITh
afanTUPOBaHO C y4EeTOM
ocobeHHoCTen nony4yarens
yCnyru, a Takke ero
NnoXxenaHusiM, UHTEpecam u
noTpebHoCTAM.

OkaszaHue ycnyru OormKkHO
obecneunTb
yOOBMNETBOPEHNE
notpebHocTu nonyyatens
ycrnyru B gocyre,
KOMNNEeKTUBHOW TBOPYECKOM
0EeATenbHOCTU, pacLUMpeHmn
cchepbl 06LLEHMA ~
B3aUMOJENCTBUSI.

28.3.3. obecneyeHune paboThbl
KnyboB No MHTepecam

Ycnyra npegycmaTtpuBaer:

n3y4eHue notpebHocTen n
3anpocoB Mo co3AaHunio knybos
no nHTepecam;

NMHpopmMmnposaHue o
OeaTenbHoCTM kny6oB no
WHTepecam, nopsiake, rpaduke,
ycnoBusix paboTbl;

NMOMOLLb B COCTaBIIEHUM
nnaxa, nporpaMmmel kny6a;

nomMoLLlb B NpoBeaeHnn
3acegaHui kryba, opraHusauum
KNyBHbLIX MEPONPUSATUIA.

Ycnyra npegoctasnserca
no 3anpocy nonyyaTens
yCnyru.

Ycnyra npegocrasnserca
cneyunanucTamm rno
coumansHon paboTe,
ncuxonoramu,
PYKOBOAUTENSMU KPY>KKOB U
Opyrumu crneyuanuctamu,
NPOSIBRAIOWLNMN TBOPYECKME
CMOCOBHOCTM B Pa3fnNYHbIX
BMaax
XYOOXEeCTBEHHO-TBOPYECKON,
My3blKanbHOW, CNOPTUBHOM U
MHOW OEeATENbHOCTH.

Ycnyra okasbiBaeTcs B
crneumarnbHbIX MOMELLEHUSX,
npeaHasHayYeHHbIX Ans
opraHusaumm
KynbTYpHO-4OCYroBom
[edaTenbHOCTU (B TOM vncne




6ubnuoteke, knybHOM
noMeLleHnm, NMOMELLEHNM
ONS opraHm3aumm Kpy>KKOBOK
(knybHow) paboTel) Nnbo B
XXWUITOM NMOMeLLEeHNN
nonyyatensi ycnyru.
MomelleHne JOMKHO
COOTBETCTBOBATb
YyCTaHOBMNEHHbIM HOpPMaM,
obopynosaHo yaobHomn
(apanTupoBaHHON)
mebensbto.

OpraHusaums kny6Hom
paboTbl OCyLLEeCTBNAETCH B
COOTBETCTBMM C
WHTEepecamu,
notpebHoCTAMU nonyyaTens
ycnyru.

HesTtenbHocTb knyba
OCYLLIeCTBMSETCS MO
pa3paboTaHHOMY 1
YyTBEPXKAEHHOMY NNnaHy
paboTbl C CNOMNBb30BaAHNEM
pa3HoobpasHbix hopM 1
MeToA0B KiybHom
OesaTenbHOCTH, a TaKkke
aKTMBHOIO BOBIEYEHMS B
BbINOMHEHNE MEPOMPUATUI
nonyyatens ycnyru (4neHa
kny6a).

OkaszaHue ycnyru JormKkHO
obecneunTb
yOOBMNETBOPEHNE
notpebHocTu nonyyatens
ycnyru B JOCyre,
KOMNNEeKTUBHOW TBOPYECKOM
OeATenbHOCTU, pacLluMpeHnm
cepbl 0bLLEHMSA 1
B3aUMOJENCTBUSI.

28.3.4. cogencTeme B opraHusaumm
rpynn B3anmMonoMOLLM 1
camornomoLuu

Ycnyra npegycmaTtpuBaer:

BbISIBIIEHVE rpaxaaH
(cemen), 06BbEOUHEHHbIX
o6wumm npobnemamm
(MHTepecamm) NGO NOMCKOM
peLleHnin CEMENHbIX,
FIMYHOCTHBIX MCUXONOMMYECKMX
npo6riemM ¢ NOMOLLbIO
rpynnoBoro B3anMoAeNCTBUS;

nHdopMmnpoBaHue (Ha
cante, NOCPeACTBOM peknamsbl,
obbsBneHnn) nonyyaTtens
YyCNyrn o 4eATenbHOCTM rpynn
B3aMMOMOMOLLN U
CaMOonoMoLLU, HanpaBeHnsix
nx paboTsl (B TOM ymcrne
AHOHMMHBbIE AITKOTOITNKMY,
XKEepTBbl JOMALLHErO HACUNus;
aHOHVMHbIE UrpO3aBUCUMbIE,

Ycnyra npegoctasnserca
no 3anpocy nonyyaTens
YCIyru ¢ y4eTom
yTBEPXXAEHHOrO rpaduka
BCTpeu rpynn.

OpraHusaunto paboThl
rpynnbl MOXET KypMpoBaTb
(conpoBoxaaTk) cneyuanuct
B obracTu ncuxonoruu,
coumanbHon paboThbl.

[ns opraHmsaunm
paboTbl rpynn
B3aMMOMOMOLLIN U
CaMOMOMOLLIM OOMXKHbI BbITb
BblOENEeHbI crneunanbHble
nomeLleHus,
obopynoBaHHble ya06HOM
(apanTupoBaHHON)
mebenbto, B TOM Yncne n




AHOHMMHbIE XXepPTBbl Cynumaa);

npurnaweHune B rpynnbl
B3aMMOMOMOLLM U CaMOMOMOLLU
YNIEHOB CEMEW, XKenaroLmx
paspellaTb CEMENHbIE
(NMMYHOCTHBIE) Npobnemsbl No
COrnacoBaHWUIo C rpynnowm;

oKasaHue CooencTBus B
obecnevyeHnn geaTensHOCTH
rpynn B3anmMonoMOLLM U
camonomMoLun Ha 6ase ueHTpa
(npenocTaBneHne mecTta ons
rpynnoson paboTsl,
KOHCYINbTUPOBaHUS);

oKkasaHue NomoLLn B
opMUPOBaAHMM NPOrpaMmbl
rpynnoBon paboThl,
nposeaeHnn oby4varoLmx
ceMnHapoB, obMeHa OMnbITOM,
KOHCYNnbTaLuWN.

(B pea. noctaHoBneHus MuHTpyaa u cousawnTtbl oT 27.04.2022 N 27)

Ans nuu, ¢ ocobbiMun
noTpebHoCTAMM.

Pa6oTa rpynn
B3aUMOMOMOLLN 1
CaMOMnoMoLLU peanuayeTcs B
COOTBETCTBMM C
notpebHoCcTAMU M
3anpocamu nonyyatenen
YyCnyru nyTem cornacoBaHusi
nepvoanyHocTu (rpaduka)
NnpoBeAeHUs BCTPe.
N3meHeHne ycTaHOBNEHHOTO
rpacmka rpynnoson paboThl
OOMycKkaeTcs TONbKO Mpu
BO3HWKHOBEHUY
0OBEKTUBHBIX
06CTOATENBCTB C
ob6si3aTenbHbIM
yBeJoMIIEHNEM
nonyyatenemn ycnyru.

OpraHu3aums rpynnoson
paboTbl 4OMmKHa
cnocobcTBOBaTL CO34aHUI0
aTMocdepbl JoBEpPUS U
NOAAEPXKKM MEXAY YNieHaMm
rpynnbl, NPEOAONEHNIO
n3onauum, GopMMpPOBaHUIO
YBEPEHHOCTUN B COOCTBEHHBIX
curax no paspeLueHunto
ceMenHon (NMUYHOCTHOM)
coumansHon npobnemei.
Pa6ota rpynnbl gomkHa
CTPOUTLCH Ha NpUHLUMNax
HeaAUCKPUMMUHAaLMWK,
KOH(pnaeHumansHoCTH,
aKkTMBM3auunM yyacTusi
Ka)K[,oro B rpyrnnoBon
paboTe, MPUHATUS NOMOLLM
YreHoB rpynmnel,
aKTyanu3aumn NMYHOCTHBIX
pPEeCYpPCOB Ha peLleHune
coumanbHbIX,
Ncuxonormyeckux npobnem,
BO3MOXHOCTM CBOOOHOrO
BbIXxOAa M3 rpynnoBou
paboTbl Ha nobon ctaguu
ee paboThbl.

OkaszaHue ycnyru OormKkHO
cnocobcTBOBaTh
YAOBIETBOPEHMIO
noTpebHoCTM B
NpeofonieHnn ceMenHbIX
(MMYHOCTHBIX) Npobrnem
nocpeacTBOM rpynmnoBoro
B3anMOOENCTBUSA U
CaMOonoMoLLu, Co3aaHns
BraronpuaTHoOW cpefpbl.




29. CoumanbHO-NocpeaHNYeCKne yenyru:

29.1. cogencreue B
BOCCTAHOBJIEHUN U NOAAEPXKAHUN
pPOACTBEHHbLIX CBA3EN

Ycnyra npegycmatpuBaerT:

BbISIBIIEHWE XXernaHns
(nony4eHue cornacus)
nonyyatens ycnyru B
OTHOLLUEHMN noucka

NMHGOPMaLIMM O POACTBEHHUKAX,

OOLLEHNSs C HUMU;

MOMOLLb B YTOYHEHUN U
noucke nHcopmaumm o
POACTBEHHMKaX B OTKPbITbIX
NCTOYHUKaX (ceTu MHTepHeT,
CMpaBOYHbIX cryxbax 1 T.M.);

NMOMOLLb B MOAFOTOBKE

3anpocoB ansa obecneyeHus

novcka poACTBEHHUKOB (Npu

Heob6xooMMocCTN);
NHOPMMpPOBaHME

POACTBEHHMKOB O XenaHun

nony4yarena ycnyru ceA3atbCA C

HUAMMU, €ro CoOCToAHUN,
HaCTpOEeHNUN N Opyrnx acnekrax

XU3HWU noJfyqartena ycnyru ¢ ero

cornacus (B TOM 41cne no
TenedoHy, yepes NIHTEpHET);
opraHunsaumio obLeHns
nonyyatens ycnyru ¢
POACTBEHHMKAMW, y4acTus B
CEMEWNHbIX MEPONPUATUSIX,
npasgHukax (npu
HeobxoaMMOocCTH).

Ycnyra npegoctaBnseTcs
no 3anpocy nonyyaTens
ycnyru.

JIvuo, okasbiBatoLLme
ycnyry, obecneynBaet
KOHUMAEHLMANbHOCTb
WHpopmaLmm, NonyYeHHom
NPV UCNOMNTHEHNN CBOUX
obs3aHHOCTEN.

MpepocTaBneHne
POACTBEHHMKAM FNINYHOMN
nHdOpMaLMM LOIDKHO
OCYLLECTBMATLCS TOMBKO NO
xenaHuto (c cornacus)
nonyyartens ycnyru (ero
3aKOHHOro nNpeacTaBuTens).

Ycnyra gosmkHa
OCYLLECTBMATLCS C Y4ETOM
HeobxoaMMocTun
cobntogeHns TpeboBaHuin
6esonacHocTn Ans
nonyyatens ycnyru npu
BCTpeYe (KOHTakTe) C
POACTBEHHMKAMMU.

OkaszaHue ycnyrn JormkHO
crnocobcTBoBaTh
YAOBNETBOPEHUIO
notpebHocTu nonyyatens
YCINyrn B BOCCTAHOBMEHUN U
(Mnn) nopgaepxaHum ero
POACTBEHHbIX CBA3EN.

29.2. npegcTaBneHne NHTEPeCcoB B
rocy4apCTBEHHbIX OpraHax v
opraHm3aumax Ans 3awuTtbl Npas u
3aKOHHbIX MHTEPECOoB

Ycnyra npegycmaTtpuBaer:

onpegerneHne Hy>XgaemocTu
B NpeAcTaBneHn MHTEPECOB B
rocygapCTBEHHbIX opraHax u
opraHusaumsx;

obecneyeHmne
npeacTaBuUTenbLCTBa B
rocyfapCTBEHHbIX opraHax ans
3aluUTbl NPaB N 3aKOHHbIX
WHTEpecoB nonyyatens ycnyru
(conpoBoxaeHue nony4varens
ycnyrm);

nomolLLb B opopMneHum

OOKYMEHTOB ONA 3alinTbl Npas

N 3aKOHHbIX UHTEPECOB;
WHopmMmnpoBaHue

nonyyaTtens yCryru o NpUHSATbIX

peweHunax.

Ycnyra npegocrtaenseTcd
no 3anpocy nonyyaTens
YCIyrn C y4eTOM CTEMEHU
CPOYHOCTH.

Mpn npepoctaeneHun
YCIyru OOMKHbI
YUUTBIBATLCH PEXUM U
nopsiaok paboTbl
rocyaapCTBEHHbIX OpraHoB U
opraHusauui, TpeboBaHus K
npeacTaBneHNIo MHTEPECOB.

Ycnyra okasbiBaeTcs
cneuunanucTamu,
KOMMETEHTHbIMW B BOMpocax
couunanbHOM 3aLlnTbI U
3alWuThl NpaB rpaxaaH, B
TOM 4mCrie cemen,
BOCMUTbIBAKOLLMX AETEN.

JInuo, okasbiBatoLLee
ycnyry, obecnedvnBaet
KOH(pMOeHUManbHOCTb
WHpopmMaLnm, nonyYeHHom
NpW UCMNOSTHEHNN CBOMUX
obs3aHHOCTEN, a Takke
COXPaHHOCTb AOKYMEHTOB




nonyyaTens ycnyru,
HeobxoaMMbIX Ans
npencTaBneHns ero
WHTEPECOB U 3aLuUThbl NPaB.

Cneunanucr,
OKa3blBaloLLMIA yCryry, npu
NPUHATWN peLleHNn JOIMKEH
PYyKOBOACTBOBaTLCS
WHTepecamu nony4artens
yCcnyru.

WNHdopmuposaHme
nonyyatens ycnyru o xoge
paccMOTPEHNSI BOMPOCOB,
KacaloLLMXCS 3aLUmTbl ero
npaB W 3aKOHHbIX
WHTEPECOB, JOJPKHO
OCYLLECTBMATLCA B
DOCTYMNHON dhopme, SICHBbIM
A3bIKOM.

Monyyatenb ycnyru
[OIMKEH ObITh
NPOUH(OPMUPOBaH O
peLLeHsX, MPUHATBIX B
OTHOLLIEHUWN €ro cutTyauuu, B
TeyeHune Tpex pabounx aHen
C MOMEHTa NoJsy4YeHns
peLLEHNI U OPYTnX
OOKYMEHTOB.

[loKkyMeHTblI,
npencTaensiemMble B OpraHbl
(opraHusauum), LOMKHbI
COOTBETCTBOBATb
TpeboBaHuaM
3aKkoHogaTenbLCTBa.

OkaszaHue ycnyru JomKkHO
crnocobcTBOBaTh
YAOBIETBOPEHMIO
notpebHOCTM Nonyyartens
yCInyru no 3awurte ero
3aKOHHbIX NpaB U NHTEPECOB
B roCy[apCTBEHHbIX OpraHax
N opraHusauusix.

29.3. cogencteue B
BOCCTaHOBMEHUM (3aMeHe)
AOKYMEHTOB, YA0CTOBEPSIOLLNX
FIMYHOCTb 1 NOATBEPXKAAOLLMX
npaBo Ha NbroTbl

Ycnyra npegycMmaTpuBaerT:

onpegerneHve noTpebHocTn
MO BOCCTaHOBJIEHMIO
OOKYMEHTOB, YA0CTOBEPSIOLLNX
NMYHOCTb M NOATBEPXAaLLNX
npaBo Ha NbroTbl, yTOYHEHNE
npu4YvH (Npu HeobxogumocTw);

WHopmMmnpoBaHue
(kOHCYNbTMPOBaHKE) O NopsaKe,
YCroBUsX, CpoKax
BOCCTaHOBIEHUS (3aMeHbl)
OOKYMEHTOB, YOOCTOBEPSIOLLNX
MMYHOCTb M NOATBEPXAaLLNX
npaBo Ha NbroTbl;

MOMOLLb B HaNMcaHuu
3asBeHNI, 3anofiHEHUM

Ycnyra no 3anpocy
nony4aTtensi ycnyru.

Mpwu nogroToBke U
HanpaBneHnn JOKYMEHTOB B
rocygapCTBeHHbIE OpraHbl
(opraHusauunmn) 4OMKHbI
cobntoaaTtbes
COOTBETCTBYIOLLIME CPOKM.

lNpepoctaBneHune ycnyrm
OCYLLIECTBIIAETCS C y4EeTOM
ocobeHHocTen paboThl
rocy4apCTBEHHbIX
opraHusauuii 1 opraHos,
OTBETCTBEHHbIX 3a
BOCCTaHOBEHNE
JOKYMEHTOB (B TOM 4ucne




dOopMeHHbIX BaHKOB, a TaKkke
cbope, nogroToBke
HeobxoaMMbIX JOKYMEHTORB (B
TOM 4mnCre NpoBepKa
NpaBUITbHOCTW 3aMOfHEHUS
OOKYMEHTOB, UX MOJTHOTHI,
KonupoBaHue, 3aBepeHne Konum
OOKYMEHTOB);

HanpaBreHne JOKYMEHTOB B
rocyapCTBeHHble OpraHbl
(opranmsaumm) (B cnydae
HeobxoamMMocCTH) Ans
PacCMOTPEHMUS U NPUHATUS
COOTBETCTBYIOLLMX PELUEHUN;

NMHopmMmmpoBaHune 0o
OTnpaBKe JOKYMEHTOB, CpOKax
NX pacCMOTPEHMS, a TakKe
NPUHATBIX PELLEHUSIX;

COMpOBOXJEHME B OpraHbi
(opraHusaumm) ansi nonyvyeHus
[JOKYMEHTOB.

rpacvka paboTbl, NPUEMHbIX
OHen).

JInuo, okasbiBaloLLee
ycnyry, obecnednBaet
COXPaHHOCTb AOKYMEHTOB
npv paboTe C HAMKY, a Takke
KOH(pMAEeHUNanbHOCTb
WHpopmMaLmm, NonyYeHHom
NPy NCNOMHEHMN CBOUX
obsA3aHHOCTEN.

[okymeHTHbl,
npeacraBnsieMble B OpraHbl
(opraHusauum), SOMKHbI
COOTBETCTBOBATb
TpeboBaHVsM
3aKoHogaTenbLCTBa.

NHdbopmuposaHue
nonyyatens ycnyrum o
pe3ynbTaTtax pacCMOTPEHMS
OOKYMEHTOB [OMMKHO
OCYLLECTBMATLCH B TEYEHME
Tpex AHen C MOMeHTa
nony4YeHns pesynbTaTos.

OkaszaHue ycnyrn gormkHO
cnocobcTBOBaTh
BOCCT@HOBMEHUIO (3aMeHe)
JOKYMEHTOB,
YAOCTOBEPSIOLLMX MNYHOCTb
1 MOATBEPXKOAIOLLMX NPaBO
Ha NbroTbl NonyyarTens
ycnyru.

29.4. copgencTBue B NonyYyeHUn
rapaHTuim n NbroT

Ycnyra npegycMmaTpuBaerT:
onpegeneHne OCHOBaHWN
(MpaB) Ha rapaHTUKN U NbroThI;
nHdOpMUpPOBaHME O Nopsaake u
YCMOBUAX MONYy4YeHUs rapaHTum
N NbroT;

NMOMOLLb B HanucaHum
3aaBneHnn, 3anofHeHnn
hopMeHHbIX BraHKoB, a Takke
cbope, nogroToBke
HeobXx0AMMbIX JOKYMEHTOB (B
TOM YKcCre NpoBepka
NPaBUNbHOCTUN 3aMNOfHEHNS
OOKYMEHTOB, MX MOSHOThI,
KonvMpoBaHue, 3aBepeHne Konun
OOKYMEHTOB);

HanpasneHne JOKYMEHTOB B
rocygapCTBeHHblE OpraHbl
(opraHusauum) (B cnydae
HeobxogmMmocTn) s
pPacCcMOTPEHUS U NPUHATKSA
COOTBETCTBYIOLLMX pPELUEHN;
nHdopmMmnpoBaHme 0b oTnpaBke
OOKYMEHTOB, CpOKax Ux
paccMOTPEHUs, MPUHATBIX
peLUeHnsX.

Ycnyra npegocraBnsieTcs no
3anpocy nony4arens ycnyru.
Jlnuo, okasbiBatoLLee ycnyry,
OOIMKHO BNageTb
aKkTyanbHou nHdopmauuen,
HOpMaMu 3aKoHo4aTeNbCTBa
B 06racTu nopsgka u
YyCroBui NpegocTaBneHns
rapaHTum u Nbror.

Jlvuo, okasbiBatoLLee ycnyry,
obecneunBaeT COXPaHHOCTb
OOKYMEHTOB npu paboTe ¢
HUMW, a TaKxke
KOH(pMAEHUNANBHOCTb
WHpopmMaLnm, nonyYeHHom
NPV UCMOSNTHEHNN CBOUX
ob6si3aHHOCTEN.

Jlnuo, okasbiBaloLLee ycnyry,
OormkHO obecneyvnTs (Mpu
Heob6xooMMOoCTH) NonyveHme
OOKYMEHTOB (Ha OCHOBaHMUM
[OBEPEHHOCTU UMK OpYrux
3aKOHHbIX OCHOBaHUSIX), UX
[OCTaBKy nony4darento
yCnyru.

[oKyMeHTHl,
npeacTaBnsieMble B OpraHbl




(opraHmsaummn), AOMKHbI
COOTBETCTBOBATb
TpeboBaHMsM
3aKoHOAaTENbCTBA U MHBIM
YCTaHOBMEHHbBIM
TpeboBaHusIM.
NHdbopmuposaHue
nony4artens ycnyru o
pe3ynbTaTtax pacCMOTPeHus
OOKYMEHTOB [JOMMKHO
OCYLLIECTBMATLCH B TEYEHME
Tpex pabounx gHen c
MOMEHTA Mony4YeHns
pe3ynbTaToB.

OkaszaHue ycnyru JOmKHO
COLEeNCcTBOBATb MOJTYYEHUIO
rapaHTWi u NbroT.

(nn. 29.4 B pen. noctaHosneHus MuHTpyaa n cousawmtel ot 30.12.2020 N 110)

29.5. cogencTane B NONyYEHUN:

29.5.1. coumanbHbIX ycnyr,

npegocrtaendeMblX opraHn3aumamu,

OKa3blBaOLLMMK CoLManbHble
ycnyru

Ycnyra npegycmaTtpuBaeT:

n3y4yeHue cutyaumm
nony4arens ycnyru, yrodHeHve
OCHOBaHWI, AaoLLMX NpaBo Ha
nony4yeHve coumanbHbIX YCNyr;

WHopmMmnpoBaHue o
nopsiike 1 ycrnoBusaxX nosyyeHus
coumanbHbIX YCnyr B
opraHusaumsx, nogoop
nogxoasiien opraHusaumu,;

nomolLLb B opopMneHum
HeobXxo4MMbIX AOKYMEHTOB,
HanucaHnn 3asdBreHun,
3anofiHeHNN (POPMEHHbIX
OnaHKoB;

nepegavy AOKYMEHTOB,
WHpopmMaumm o nonyyaTtene
yCrnyru B opraHu3saLutio,
npeaocTaBnsoLWwyo
coumanbHble YCIyru;

NMHpopmMmnposaHue o
pesynbTartax pacCMOTpPeHNs
OOKYMEHTOB.

Ycnyra npegocraBnsieTcs
Mo 3anpocy nony4atens
yCrnyru ¢ y4eToM pexuma
paboTbl COOTBETCTBYHOLLMX
opraHusaumn.

Jlvuo, okasbiBatoLLee
ycnyry, obecne4dnBaet
COXPaHHOCTb JOKYMEHTOB
npu paboTe c HUMKY, a Takke
KOHUAEHLManbHOCTb
NMHpopmMaunm, Nony4yeHHom
npu UCMOSHEHMM CBOUX
obsa3aHHOCTEN.

Jlvuo, okasbiBatoLLee
ycnyry, OOIMKHO BNageTb
[OCTOBEPHON U aKTyanbHON
MHdopMaLumen o nopsaake un
ycnoBusix paboTbl
opraHunsauui, okasblBaloLLNX
coumanbHble YCIyru.

Ycnyra gosmkHa BKoYaTb
B3aMMoJencTBue C
opraHnsaumsiMu,
NpeaoCcTaBnsoLWMMM
COOTBETCTBYIOLLME YCNYrK, B
WHTepecax nony4varens
yCrnyru, a Takke KOHTPOnb
rakTa Ha3HaYeHns
(okasaHwus) ycnyr
opraHusaumen, B KOTOPYHO
HanpasreH nonyyarernb
ycnyru.

[oKymMeHTHl,
npeacTaBnsemMble
opraHusaumm, SOMKHbI
COOTBETCTBOBATb
TpeboBaHNAM




3aKoHoZaTeNnbLCTBa.
OkaszaHue ycryrv JOMmKHO
cofencTeBoBaTb Nony4aTesnto
YCIyry B NOMy4YeHmn
coumarnbHbIX YCNyr,
npeaocTaBnsieMblX
opraHusaumsiMm,
OKas3bIBaKLLUMM
coumanbHble YCnyru.

29.5.2. opnamyeckmx ycnyr

Ycnyra npegycmatpuBaerT:

n3yyeHune notpebHoCcTU 1
3anpocoB Ha nony4veHve
IOPUONYECKUX YCNYT;

MOWUCK opraHM3aumn
(MHaMBMAYanNbHbIX
npeanpvHumaTenen),
OKa3blBaloLLMX IOPUANYECKYIO
MOMOLLb;

nHdopmmnposaHme ob
YCMNOBUSAX 1 NOPsiAKE NONyYeHus
IOpPUONYECKOV NOMOLLIM, YCIYT;

MOMOLLb B 3aM1cu u
conposoxaeHun (npu
HeobXx0aMMOCTH) B
opraHv3aumn, okasblBatoLume
topugnyeckue ycnyru;

npuvrnawieHne no 3anpocy
nony4aTens ycnyru opucTa,
HOTapuyca Ha oM (3a cyeT
cpeacTB nony4arens ycnyru).

Ycnyra npegocrasnseTcs
Mo 3anpocy nonyyarens
yCryru ¢ y4eToM pexuma
paboTbl COOTBETCTBYIOLLMX
opraHusaumn.

Jlnuo, okasbiBaloLlee
ycnyry, DOMKHO BNageTb
OOCTOBEPHON U aKkTyarnbHOW
nHdopmaumen o nopsake un
ycnosusx paboTbl
opraHunsaumi, okasbiBaroLLNX
COOTBETCTBYHOLLME YCAYIW.

JNvuo, okasbiBatoLee
ycnyry, obecneunsaet
COXPaHHOCTb JOKYMEHTOB
npu paboTe ¢ HUMWK, a TaKke
KOH(pMAEHUNaneHOCTb
nHopMaLmm, NOMy4eHHON
NPV UCNOMNHEHNN CBOUX
obsa3aHHOCTEN.

Monyyatens ycnyru
OOMKeH BbITb
npovHdopmMupoBaH 06
opraHu3aumsix,
OKa3blBaloLWMX topuanyeckue
yCcrnyru, ycnosusix, nopsiake,
CpOKax 1 CTOMMOCTU MX
OKa3aHusi JOCTYMHbIM,
SACHBIM SI3bIKOM.

OkaszaHue ycnyru JormKkHO
obecneunTb
yAOBreTBOpeHne
notpebHocTu nonyyatens
ycnyru B nonyyeHnu
IOPUONYECKUX YCIYT.

29.6. ncknoyeH
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30. CoumanbHO-NCNXonorndeckne ycnyru:

30.1. ncmxonoruyeckoe
KOHCYNbTUpPOBaHWe

Ycnyra npegycMatpuBaerT:

NHdOpMUpoBaHME
nonydatens ycnyru o6
0CObeHHOoCTAX
KOHCYNbTUPOBaHUS (B TOM
yucre Lenu KOHCYNbTUPOBaHUS,
NPOAOIKUTENBHOCTN);

N3y4YeHne NUYHOro aena

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
yCrnyru B COOTBETCTBUU C
3aKoHOOaTeNbCTBOM B
chepe okasaHun4
NMCUXONOrM4eCcKom NOMOLLM.

Jlnuo, okasbiBawlLiee
yCnyry, OOIMKHO UMETb




(ncnxonorunyeckon Nnpobnemsl)
nonydarensi ycnyru,
obcyxaeHue npobnemsl
KOHCYNbTUPOBaHUS, nopsigka
€ro nNpoBefeHus;

npoBefeHue npu
HeobxogumocTu (Mo cornacuto
nonyyartens ycrnyru unu ero
3aKOHHOrO NpeacTaBnuTens)
NCUXoaMarHoCTUKM Ans
YTOYHEHNS Npobnemel,
cnocoboB ee peLleHus:;

npenocTaBrieHMe OTBETOB Ha
BOMPOChHI Nony4vartens ycnyru;

obcyxaeHue nnaHa
OENCTBUI MO peLleHunto
npobnemsbl 1 cnocoboB Bbixoaa
N3 CITOXMBLLENCS CUTYaUnN.

BbICLLEE MCUXONOrn4yeckoe
obpasoBaHune nnu nHoe
obpasoBaHue
(nepenogroToBka),
Jonyckatolee paboty
MCUXONOromMm B COOTBETCTBUM
C 3aKOHO4aTeNbLCTBOM B
chepe okazaHud
NCUXONOrMYEeCKOn NOMOLLN.

Jlnuo, okasbiBaloLlee
ycnyry, BOMMKHO obecneyuntb
YBaXUTENbHOE,
HeaUCKPUMUHALIMOHHOE U
ryMaHHOE OTHOLLEHUE K
nonyyaTtento ycnyru,
KOH(pMAEHUNaNbHOCTb
NNYHOW NHpOpMaLMK,
COXpaHeHune
npodeccnoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCs OT
NpoBefEeHUs KOHCYNbTaLmm
Ha nobon cTagum ee
OCYLLIECTBIEHUSA MO
TpeboBaHuo nonyyaTens
YCINyru, ero 3aKkoOHHOro
npencraBuTens.

Ycnyra oka3biBaeTcs B
crneunanbHo
06opyaoBaHHOM
nomMeLleHnm (B TOM Yucre
kabvnHeTe ncuxonora,
KOHCYIbTaLNOHHOM
kabvHeTe), aganTMpoBaHHOM
C y4eTOM 0COObIX
notpebHocTeln nonyyatens
ycnyru, rae cosgaHbl
ycnoBus ansi cobnogeHns
KOH(pMAEHUNANBHOCTY 1
obecneyeHus
O0BEPUTENbHbIX OTHOLLEHUN.

Mo >xenaHuvto nonyyartens
YCINyrn oHa MOXeT
oKa3blBaTbCA Ha JOMY C
obecneyeHnem mep
KOH(pnaeHuMansHoCTH.

Ycnyra npegnonaraet
BO3MOXHOCTb
npenocTaBneHust
nHdopmaLmMm nony4vaTento
ycnyru (ero 3aKOHHOMY
NnpeacTaBuUTENNO) NO
KOHCYNbTUPOBaHMIO B
YCTHOM (MMCbMEHHOM) BUAE.

CopepxaHune
KOHCYIbTUPOBaHWUS, €ro
pe3ynbTaTtbl JODKHbI
dukcupoBaTbCA
OOKYMeHTanbHo (B
NMMCbMEHHOM (NeYaTHOM) U
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(Mnn) anekTpoHHOM BUAE).
OkasaHune ycnyrm SOrmKHO
obecneunTb
yOOBMNeTBOpPeHue
noTpebHOCTN nonyyatens
yCnyru B NMCUXONOrM4YeCKOM
KOHCYNbTUPOBaHWM.

30.2. ncuxornoruyeckas Koppekuus

Ycnyra npegycmatpuBaeT:

n3yyeHve cuTyauun,
opmMUpoBaHMe NMYHOIO Aena
nonyyatens ycnyru (y4eTHomn
KapTbl);

obcyxaeHue ¢ nonyyarenem
yCcnyru TPYAHOW XKXU3HEHHOM
cuTyauum (MCUXornorn4eckon
npobnemsl);

NHOPMMPOBaHME
nonyyatens ycnyru o nopsigke
paboTbl, NPOAOIKUTENBHOCTH
(c y4eToMm cocTosiHUS
340p0BbSA);

noabop, npoBeaeHne 1
aHanu3 guarHoCTUYECKNX
MeTOAMK AN opraHv3aumm
KOpPPEKLMOHHON paboTbl;

COCTaBreHune
WHAMBUAYANbHOMO NriaHa no
KOPPEKL MW BbISIBIIEHHbIX
HapyLleHWN (OTKIOHEHUIA,
ocobeHHocTeNn);

nposefeHne KoppeKLUnoHHOM
paboTbl B COOTBETCTBUU C
nnaHowm;

HabngeHne 3a oUHaMUKOW
N3MEHEeHNsi COCTOAHMS
nonyyatens ycnyru B npowecce
peanu3auuu nnaHa
KOpPPEKLMOHHON paboTsl,
KOpPPEKTUPOBKY MriaHa npwu
HeobxoQMMocCTy;

perynsipHoe
B3aMMOAENCTBME C
nonyyatenem ycnyru ans
OLEHKWN pe3ynbTaTUBHOCTH,
M3MEHEHNIN B COCTOAHUN,
XXW3HEHHON cuUTyaumm
nonyyatens ycnyru;

aHanm3 NpoBeAeHHOMN
paboTbl, NpeaocTaBneHne
HeOoOX04MMbIX pekoMeHaaLNNA.

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
yCrnyru B COOTBETCTBUU C
3aKkoHo4aTenbCTBOM B
cthepe okazaHus
NCUXONOrM4YecKom NOMOLLM.

JInuo, okasbiBatoLLee
yCnyry, OOJPKHO MMETb
BbICLLEE MCUXONOrMyeckoe
obpasoBaHune nnu nHoe
obpasoBaHue
(nepenogroToBka),
ponyckatoiee paboty
NCUXONOroM B COOTBETCTBUU
C 3aKoHOAaTeNnbCTBOM B
cchepe okasaHus
NCUXONOrM4ecKom NOMOLLM.

JIvuo, okasbiBaoLlee
ycnyry, OJMKHO obecneunTb
YBaXXUTENbHOE,
HeANCKPUMMUHALMOHHOE U
ryMaHHOE OTHOLLEHUE K
nonyyaTtento ycnyru,
KOHUAEHLManbHOCTb
NNYHOM NHpopMaLUK,
COXpaHeHune
npodeccnoHanbHON TanHbI,
BO3MOXHOCTb OTKa3aTbCs OT
npoBeAeHnsa KOpPEKLNOHHOM
paboTbl Ha ntobon cTaguu
ee OCYLLEeCTBINEHMS MO
TpeboBaHuo nony4aTenst
YCINyru, ero 3aKkoOHHOro
npencraBuTens.

Ycnyra okasbiBaeTcs B
crneymanbHo
060opyaOBaHHOM
nomeLlleHmm (B ToM Yncrne
kabunHeTe ncuxonora,
KOHCYIbTaLNOHHOM
kabuHeTe), aganTMpoBaHHOM
C y4eTOM 0CObbIX
notpebHocTen nonyyarenen
yCnyr, rae co3gaHbl YCroBus
ana cobnogeHns
KOH(pMAEHUNANBHOCTY 1
obecneyveHus
[0BEPUTESbHBIX OTHOLLEHW.

o »kenaHnto nonyyaTtens
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ycnyru oHa MoxeT
OKa3blBaTbCs Ha JOMY C
obecneyeHvem mep
KOH(pMAEHUNANBHOCTMW.

MHopmaumsa o nopsagke
NpoBeAEHUA 1 Lienu
KOPPEKLMOHHON paboTbl
AorxkHa nsnaraTbcs
OOCTYMHbIM, AACHBIM S3bIKOM
C y4yeToM
CoLManbHO-NCUXONOTNYECKN
X U MHbIX OCOBEHHOCTEN
nonyyatens ycnyru.

Pesynbtatbl
NMCUXOKOPPEKLNN 1
pekomMeHaaumMmM OOJKHbI
domkcmpoBaTbCs
OOKYMeHTanbHo (B
NMCbMEHHOM (Me4YaTHOM) U
(Mrn) anekTpoHHOM BuAE).

OkaszaHue ycnyru JOrmkHO
copgencTeoBathb
YAOBIETBOPEHMIO
notpebHocTM nonyyatens
YCINyrn B NCUXONOrMYeCcKon
KOppEKL M.

30.3. ncmuxonornyeckasi
npodunakTuka

Ycnyra npegycMmatpuBaeT:

ocyLecTBrneHne
pa3Ho0bpasHbIX MeEPONPUATUI
no ncuxonpodunakTuke (B Tom
yucne 6ecenbl, Nekuum,
TPEHWUHTN, PONEBbIE UMPbI,
KOHCYNbTUpPOBaHMe),
HanpaBIieHHbIX Ha
dopmupoBaHue
NONOXMNTENbHOro
MUKpPOKNMMarTa,
npegoTepaLleHue KOHMNNKTOB,
cofencTBMe B agantauumu;

npueneyeHne nonyyaTens
yCIyru K y4acTtuio B
MEepPONpPUSTUSAX NO
nNpodunakTnke HeraTnBHbIX
NMCUXNYECKUX COCTOSTHUN,
OEeMEeHUUN, NHbIX
pacnpoCcTpaHeHHbIX
NMCUXMYECKNX PACCTPONCTB U
3aboneBaHui;

obecneyeHne nonyyarens
ycrnyru pekomeHgauusamu,
Oyknetamu, namsiTkamu,
WHPOPMALIMOHHBIMU FICTKaMK
W MHBIMY MaTepuanamu rno
pasnuyHbIM acnekTam
NCUXonpPoMUNaKTUKN.

Ycnyra npegocraBnsieTcs
no 3anpocy nonyyaTens
yCcrnyru B COOTBETCTBUU C
3aKkoHo4aTenbCTBOM B
chepe okasaHun4
NCUXO0SOrMYeCcKon NOMOLLN
cornacHo nnaHy (rpaduky)
npoBefeHus
COOTBETCTBYIOLLNX
MepOonpUsaTUN.

Jlvuo, okasbiBatoLLee
ycrnyry, OOMMKHO UMETb
BbICLLEE NCUxornorn4yeckoe
obpasoBaHue nnu nHoe
obpasoBaHue
(nepenogroToBka),
gonyckatoiee paboty
MCUXOSIOroM B COOTBETCTBUU
C 3aKOHOOAaTEeNbCTBOM B
chepe okasaHun4
NMCUXONOrM4eCcKom NOMOLLM.

Jlvuo, okasbiBatoLLee
ycnyry, OJKHO obecneunTb
YBaXUTENbHOE,
HeaUCKPUMUHALIMOHHOE U
ryMaHHoe OTHOLLEeHue K
nony4arento ycrnyru.

Ycnyra moxeTt
NnpeaocTaBnsiTbLCA B
rpynnoBon unu




(B pea. noctaHoBneHms MuHTpyaa um

cousawmTbl o1 08.12.2022 N 87)

nHauBMAayaneHon opme.
MeponpuaTtua no
MCUXOMNOrM4YecKomn
npodunakT1ke SOIMKHbI
YAOBIETBOPATb
notpebHOCTAM M 3anpocam
nonyyatens ycnyru, 6biTb
aKkTyanbHbIMW, cogepXaTtb
Hay4yHO 0BOCHOBaHHY 1
[OCTOBEpPHYI0 MHGOpMaLUIo,
COOTBETCTBOBATbL YPOBHIO
pasBuTUSA Nony4vartens
ycnyru, Hdopmauus
OOKHa nsnaratbcs
OOCTYMHBIM, AICHBIM SI3bIKOM
C y4eToM 0cobGeHHOCTEN
nony4yatensi ycnyru.
OkaszaHue ycnyru OormKHO
cnocobcTBOBaTh
npeaynpexaeHuio
coLManbHO-NCUXONOTNYECKN
X npobnem B
X13HeZeaTenbHOCTH
nonydarenst ycnyru.

30.4. ncmxonoruyeckoe
npocBeLleHne

Ycnyra npegycMmaTpuBaerT:

npuBneYveHve nony4vaTens
yCnyru K y4actuio B
MepONPUATUSIX, HanpaBneHHbIX
Ha pa3BuTWE NONOXUTENbHbIX
YCTaHOBOK K MCMXOMNOrM4ecKon
nomoLn, AesaTenbHOCTH
ncuxonora, pacwmpexue
Kpyrosopa B obnactu
MCUXOMNOrM4YECKOro 3HaHus,
dopmupoBaHue
MCUXOMNOrMYECKOW KymnbTypbl (B
TOM Yncne nocpeacTBoM
Geceabl, nekumu, rpynnoBbIX
3aHATUI C ANIEMEeHTaMm
TPEeHWHra, TeMaTu4ecKnx
3aHATMI, NOATOTOBKM U
pacnpocTpaHeHusi GykneTos,
NnamAToK, opopMNeHnst
CTEHOOB);

pacnpocTpaHeHne cpeam
nonydarenen ycnyr (no
XernaHuo) Hay4YHO-NOoMynsiPHOWN,
obpasoBaTtenbHON u
NpPOCBETUTENLCKON
nHcopmaumm B obnactu
MCUXONOrnM.

Ycnyra npegoctaBnsieTcs
Mo 3anpocy nony4artens
yCINyrn B COOTBETCTBUU C
3aKoHOOaTEeNbLCTBOM B
cthepe okazaHud
NCUXONOrMYECKON MOMOLLIU
cornacHo nnay (rpaduky)
npoBefeHus
COOTBETCTBYIOLLNX
MepOonpUsaTUN.

Ycnyra moxeTt
npenocTaBnsaTbLCS B
rpynnoBon nunu
nHauBMAyansHou goopme.

JInuo, okasbiBatoLLee
yCNnyry, OOJPKHO MMETb
BbICLLEE MCUXONorMyeckoe
obpasoBaHWe UM nHoe
obpasoBaHune
(nepenogroToBka),
gonyckatoiee paboty
MCUXOSIOroM B COOTBETCTBUU
C 3aKOHO4AaTEeNbLCTBOM B
chepe okazaHusa
NCUXONOrMYECKON MOMOLLN.

Jlnuo, okasbiBatoLlee
ycnyry, OJKHO obecneyunTb
YBaXXUTENbHOE,
HeANCKPUMUHALMOHHOE U
ryMaHHOe OTHOLUEHME K
nonyyaTtento ycnyru.

Ycnyra moxeTt
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OKasblBaTbCs Kak B
crneunanbHo
06opyaoBaHHOM
nomMeLleHnm (B TOM yucre
aKTOBOM 3are, knybHon
KOMHaTe, kabunHeTe
ncuxonora),
afanTMPOBaAHHOM C y4EeTOM
0ocobbix noTpebHoCTEN
nony4aTtensi ycrnyru, Tak u
HenocpeacTBEHHO B XXUIOM
NnoMeLLeHnm.

NHdbopmaums,
npegocTaensemasi
nonyyaTento ycnyru, A0fmKHa
ObITb aKTyanbHOW, HAYy4HO
o6oCcHOBaHHON,
OOCTOBEPHON, OTBEYaTb
notpebHOCTAM U1 3anpocam
nony4aTtens ycrnyru, ypoBHIO
€ro pasBuTUs, n3naratbcs B
OOCTYNHOWM N NOHATHOW
dopme, ACHBIM A3bIKOM, He
HECTM pUcka yxyaLweHuns
NMCUXNYECKOTO COCTOSTHUS
nonyyatensi ycnyru.

OkaszaHue ycnyru OormKHO
cnocobcTBOBaTh
NCUXONOrMYecKomy
NPOCBELLEHNIO NnonyvaTens
ycnyru.

30.5. ncmuxonornyeckasi NOMOLLb C
NCNoNb30BaHNEM CPELCTB
3NEKTPOCBA3N C Y4EeTOM cneundmku
yupexaeHus

Ycnyra npegycmaTtpuBaer:

obecneyeHne paboThbl
"MHOPMaLMOHHON SIUHUK",
TenedoHa "ropayas nuHng",
"Tene-MHTepHeT-KOHCYNbTUpoBa
HUa",;

NPUHATME COOBLLEHNS, ero
dukcaumio B XXypHane yyeTa
nocTynarLLMX 3anpocos;

onpegeneHune cneungmku
NINYHONM cUTyaummn nony4darensi
ycnyru, onpegenexue
Xapaktepa HeobxoouMon
NMOMOLLM, YTOYHEHNE NNYHBIX
AaHHbIX (Npy HEOOX0AMMOCTK);

COAENCTBME CHATUIO
NCUXO3MOLMOHAMNBHOMO
HanpsKeHus,
NCUXO3MOLMOHANbHYIO
noaaepXky nonyvarens ycnyru;

OKa3saHve HeobxoaMMon
CPOYHOW NCUXONOrMYECKon
(3KCTpeHHOI) NOMOLLM B
KPU3MCHOW CUTyauunn.

Ycnyra npegoctasnserca
no 3anpocy nonyyaTens
ycnyru ¢ y4eTom rpaduka
paboTbl COOTBETCTBYIOLLNX
cepBucoB ("nuHnin").

Jlvuo, okasbiBatoLLee
ycrnyry, OOMMKHO UMETb
BbICLLEE NCUxornorn4yeckoe
obpasoBaHue nnu nHoe
obpasoBaHue
(nepenogroToBka),
gonyckatoiee paboty
MCUXOSIOroM B COOTBETCTBUU
C 3aKOHOOAaTEeNbCTBOM B
chepe okasaHun4
NMCUXONOrM4eCcKom NOMOLLM.

Jlvuo, okasbiBatoLLee
ycnyry, OJKHO obecneynTb
YBaXUTENbHOE,
HeaUCKPUMUHALIMOHHOE U
ryMaHHoe OTHOLLEeHue K
nony4arento ycrnyru,
KOH(pnaeHLUManbHOCTb
nMYHON NHopMaLmu,
coxpaHeHune
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npodeccrnoHanbHOM TalHbI.

[nga okasaHus
NCUXONOrM4ecKor NoMoLm ¢
Ncnonb3oBaHNEM CPeACTB
3NEKTPOCBA3N JOIMKHO ObITh
obopyaoBaHo cneunansHoe
N30MPOBaAHHOE
nometleHne, pabovee MecTo
¢ Habopom Heobxoanmonm
TEXHUKN Ons
OCYLLECTBIEHNS
3NEKTPOHHON CBA3U C
nony4yatenem ycnyru.

Ycnyra gomkHa
obecneunTb 3anpocsl
nony4arensi ycnyru Ha
WMHpopmaumo, noMoLb B
3KCTPEHHOW cUTyauuu, a
Takke
NMCUXO3MOLIMOHANbHYO
NOAAEPKKY.

Ycnyra gosmkHa
npefocTaBnATbLCS B
AobpoxenatenbHon opme
¢ cobniogeHnem TpeboBaHui
KOHGUMAEHUMAINbHOCTH,
HeaUCKPUMUHALMOHHOIO
OTHOLLIEHUS, AOCTYMHbLIM U
MOHSITHBIM A3bIKOM,
HEeTOPONMIIMBO, YETKO U SICHO.

OkaszaHue ycnyru JormKkHO
obecneuntb
yAOBeTBOpEHME
notpebHocTu nonyyatens
YCINyrn B NCUXONOrMYeckomn
MOMOLLIM C UCTONb30BaHUEM
CPEACTB 3NEKTPOCBA3N.

31. Ycnyru no4acoBoro yxoaa 3a A4eTbMU (YCIyry HAHN):

31.1. okasaHue NOMOLLM B yxoae 3a
pebeHKOM-UHBaNMaoMm
(oeTbMu-uHBanNUaammn) cembsm,
BOCMUTbIBAIOLLINM
neTen-uHBanuaos;

31.2. okasaHue NOMOLLM B yxofe 3a
JeTbMU CEMbSM, BOCMUTbIBAOLLUM
OBOVIX AeTel, poaMBLLMXCS
O[HOBPEMEHHO;

31.3. okasaHue NoOMoLLM B yxofe 3a
OEeTbMU CEMbSAM, BOCMUTbLIBAKOLLUM
Tpoux n bonee geten, poaMBLUUXCA
OAHOBPEMEHHO

Ycnyra npegycmaTtpuBaer:

onpegerneHne COBMECTHO C
nony4arenem ycnyru (CEMben)
Kpyra obsi3aHHOCTEN MO yxony
3a pebeHKoM (oeTbmu);

3HAKOMCTBO C CEMbEN,
pebeHKoM (oeTbmum),
YCTaHOBIEHNE KOHTaKTOB;

nomMoLlb B yxoe 3a
pebeHkoM (oeTbMU)
(ocywecTtBneHne
rMrmeHnyeckmx npoueayp (8
TOM YuChe KynaHue,
noaMblBaHne, CMeHa
MOAry3HUKOB, NepeoaeBaHve,
npuyecbiBaHme);

nomMous B cobnogeHun
YCTaHOBMEHHOIO pexunma aHs (B

Ycnyra npegocrasnserca
no 3anpocy nonyyaTens
yCnyru ¢ y4eTom rpaduka
NMOCELLLEHNI.

Jlnuo, okasbiBatoLLiee
yCNnyry, OOJPKHO MMETb
HaBbIKM yXxo4a 3a A4eTbMU U
obnagaTtb HeobxoaUMbIMU
NUYHOCTHBIMU KayecTBaMu
(B TOM Yncne
[obpoxenaTenbHOCThIO,
YPaBHOBELLEHHOCTHHO,
NO3UTUBHbLIM OTHOLLEHUEM K
aetam).

Jlnuo, okasbiBawlLlee
YCIyry, BOJDKHO UMETb
MeaMULMHCKME OOKYMEHTHI,
nogTeepXxagatoLumne




(B pea. noctaHoBneHusa MuHTpyaa u

TOM YMCIEe KOPMIIEHNE,
opraHusaums QHEBHOrO CHa,
MPOryrok Ha BO3gyxe);

MOMOLLb B OpraHu3auunm
UrpoBOW, [OCYroBOW 3aHATOCTMU
pebeHka;

nomMoLlb B 00y4YeHun
HaBblkaM camMo0bCNyKMBaHUS,
00OLLEeHNs, CaMOCTOATENBHOCTY;

conpoBoxaeHue (c
poauTensiMmn) B opraHu3aumm
3[,paBOOXPaHEHUS, YYPEXAEHUS
obpasoBaHus, KynbTypbl;

noMoLLlb B MpoBeaeHnn
npouenyp, He TpebyoLwmnx
cneumnanbHOro MeguLMHCKOro
obpasoBaHus (B TOM 4mcne
n3MepeHune TemnepaTypbl Tena,
3akanbiBaHue Hoca, NpueM
neKapcTB N0 MeaULMHCKUM
HasHa4yeHusMm).
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OTCYyTCTBME
NCUXNATPUYECKOTO U
HapKOMNOrM4eckoro y4yera,
NHEKLMOHHBIX
3aboneBaHui.

Mpwn okazaHum ycryru
obecneunBaeTcsl 'yMaHHOE U
nobpoxenaTtensHoe
OTHOLLIEHNE K peBeHKy u ero
ceMbe, a Takke cobnogeHune
Mep MO OXpaHe XKU3HU U
340p0Bbsi pebeHka.

Jlnuo, okasbiBaloLlee
ycnyry, o6513aHO yunTbIBaThb
0COBEHHOCTU peakumm
pebeHka (B TOM ymncrne
WHAMBUAOYANbHYHO
HenepeHoCMMOCTb,
anneprvyeckme peakumm) B
Lensax obecnevyeHuns ero
BesonacHocTw.

He ponyckaeTtcs
ocTaBneHune pebeHka 6e3
npvcMoTpa B nepuog
OCYLLECTBIEHUS yXoaa 3a
HUM.

Ycnyra gomkHa
obecneunBaTh yxoA 3a
pebeHkoM B obbeme,
COrNacoBaHHOM C
poAanTEnsIMM.

BbinonHeHue ycnyru
OCyLLeCTBMsETCA B
COOTBETCTBMU C PEXUMOM
OHA pebeHka.

Ons yxoga 3a pebeHkoM
NCMNonb3ylTCs CpeacTea,
npenocTaBneHHbIe
nonyyatenem ycnyru. lNepen
NX UCMONb30BaHMEM LOIDKEH
ObITb MPOBEPEH MX CPOK
rogHoCTH.

Ycnyra okasbiBaeTcs B
NPUCYTCTBUN poauTenemn
(pogutens) unm UHoro
3aKOHHOrO NpeacTaBUTENS
pebeHka.

OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBIeTBOPEHMNE
noTpebHOCTM Nonyyartens
yCInyru B nony4yeHnmu
nomMoLuyM Mo yxogy 3a
pebeHkom (geTbmum).

31.4. kpaTKOBpEMEHHOE
0ocBOOOXaEHME poauTenen ot

Ycnyra npegycmaTtpuBaer:
N3y4yeHve 3anpocoB U

Ycnyra npegocrasnserca
Mo 3anpocy nony4arens




yxopa 3a pebeHkoM (geTbmu) Ans
cemel, BOCMUTbIBAIOLLMX ABOMX U
bonee getew, poanBLUMXCA
OOHOBPEMEHHO, AeTel-MHBanMaoB

notpebHocTeln nonyyatens
ycnyrm (ceMby) Ha NOMOLLb No
KpaTKOBPEMEHHOMY yXxoAy 3a
pebeHKoM, B TOM Yucne
pebeHKOM-UHBaNnOomMm;

n3yyeHve
CoLManbHO-NCUXOITOMMYECKMX
ocobeHHocTen pebeHka,
COCTOSIHMS 300POBbS,
UMELLNXCA peKoMeHaaLnin no
yxony 3a HUM;

onpegenexHve n
cornacoBaHue ¢ nonyyatenem
ycnyrm (ceMben) kpyra
obs3aHHOCTEN, a Takke
BPEMEHW, NPOAOIHKUTENBHOCTH
MOMOLLM MO KpaTKOBPEMEHHOMY
yxogay 3a pebeHKOM C y4eToM
YCTaHOBMEHHbIX HOPM;

3HaAKOMCTBO C pebeHKOoM,
YCTaHOBMEHME KOHTaKTa;

BbINOSHEHNE
CaHUTapHO-TUrMeHNYECKnX
npoueanyp (B TOM Yncne
KynaHve, yMmblBaHue,
nepeoeBaHve, NpMyeckiBaHme,
CMeHa MOAry3HUKOB, YNCTKA
Hoca, yLiewn);

OCYLLEeCTBMEHNE OEeNCTBUI
no cobntoaeHnto
YCTaHOBMEHHOIO peXxunma AaHs
pebeHka (kopmreHue,
yKragplBaHve cnatb, Nporynku
Ha BO3ayxe);

BbINOMHEHNE MEPONpPUATUI
Nno NOAAEPXaHMWIo Nopsiaka B
ObITy (B TOM Yncne
NpUroToBneHne, NOAOrPeB
nyLwK, MblTbe Nocyapl);

opraHusaumio gocyra
pebeHka (YTeHne nutepaTypsl,
npoBeAeHNE Urp);

npoeefeHue npoueayp, He
TpebyoLmx cneumanbHoro
MeguumMHckoro obpasoBaHus (B
TOM YuCre U3MepeHune
TemnepaTypbl Tena,
3akanblBaHVe Hoca, NOMOLLb
npv NpMemMe nekapcrs);

BbI3OB Bpaya-crneyuanucta,
CKOpPOW MeAUNLMHCKOWN NOMOLLN
(npun HeobxogumocTw);

OvHamMu4eckoe HabngeHve
3a COCTOSsIHMEM 3[40POBbS
pebeHka;

WHopmMmnpoBaHue
poauTenen o COCTOAHUN
pebeHka, HeraTBHbIX
dakTopax, puckax ans

ycnyru.

JInuo, okasbiBatoLLee
yCnyry, OOJPKHO UMETb
HaBbIKW yxo4a 3a AeTbMMU U
obnagaTtb HeobxoauMbIMU
FNIMYHOCTHBIMY KayecTBamMm
(B TOM Yncne
nobpoxenaTenbHOCThIO,
YPaBHOBELLEHHOCTbIO,
NO3UTUBHLIM OTHOLLEHMEM K
aetam).

JIvuo, okasbiBatoLLee
YCNyry, OOJMKHO MMETb
MeOULMHCKNE OOKYMEHTHI,
noaTeBepxaaroLime
oTCcyTCTBME
NCUXNATPUYECKOTO U
HapPKOMNOrM4eckoro y4yeTa,
NHEKLMOHHbIX
3aboneBaHui.

Mpwn okazaHum ycnyru
obecneuynBaeTcsa ryMaHHoe U
pobpoxenaTtensHoe
OTHOLLEHUNE K peBeHKy u ero
ceMbe, a Takke cobnogeHne
Mep MO OXPaHe XU3HU U
300poBbsi pebeHka.

JInuo, okasbiBatoLLee
ycnyry, 06513aHO y4uThIBaThb
0COBEHHOCTU peakumm
pebeHka (B TOM Yucne
MHAMBUOYANbHYHO
HEenepeHoCMMOCTb,
annepruyeckme peakuum) B
Lenax obecnevyeHuns ero
©esonacHocTu.

He ponyckaeTtcs
ocTaBneHune pebeHka 6e3
npucMoTpa Npu okasaHuu
ycnyru.

Ycnyra gomkHa
obecneunBaTh yxof 3a
pebeHkom (geTbmu) B
ob6beme, cornacoBaHHOM C
poanTeEnsMM.

BbinonHeHue ycnyru
(onepauun, pabor)
OCYLLECTBMAETCH B
COOTBETCTBMM C PEXMMOM
OHs pebeHka,
MEOULMHCKUMU N UHBIMU
pekomMeHZaumamu.

Ons yxona 3a pebeHkoM
NCnonb3ylTcs cpeacTea,
npenocTaBrieHHble
nonydarenem ycnyru. lNepepg
NX UCMONb30BaHMEM LOIBKEH
ObITb MPOBEPEH MX CPOK
rogHoCTHU.




(B pea. noctaHoBneHun MuHTpyaa u

300pOBbA.
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[Npwn BO3HNKHOBEHNM
HenpeaBMOEeHHON
(3KCTpeHHON) cutyauun,
YrpoXXaroLwen XXnU3Hn n (unu)
300pOBbIO, POANTENN
JOMKHbI ObITb
He3ameanMTenbHO
NpovHOPMMPOBaHbI U
Bbl3BaHa ckopasi
MeaULMHCKas NOMOLLb.

OkaszaHue ycnyru JormkHO
obecneunTtb
yAOBNEeTBOPEHMNE
notpebHOCTM nonyyartens
ycnyru no
KpaTKOBPEMEHHOMY
0CBODOOXAEHMIO poauTenen
OT yxofa 3a pebeHKoMm.
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31.5. okasaHuMe nomMmoLuM B yxoae 3a

pebeHkoM (oeTbMn) CEMbSAM, B
koTopbix 0ba poguTens (MaTb
(mayvexa), otew, (oT4MMm)) NMbo
poauTens B HEMOMHON CEMbE
asnaTca uHBanugamu | nnu li
rpynnbl

Ycnyra npegycMaTpuBaerT:
onpegerneHne COBMECTHO C
nonyyatenem ycnyru (Cembemn)
Kpyra obsi3aHHOCTEN MO yxoay
3a pebeHkom (oeTbmun);
3HAKOMCTBO C CEMbEWN,
pebeHkoMm (oeTbmum),
yCTaHOBMIEHNE KOHTaKTOB;
obyueHune pogutenen

OCHOBaM yxo[a 3a pe6eHKOM, B

TOM YMCIE C Y4ETOM
nmerLmnxcs 0CobeHHOCTEN
poauTtenen, ¢ Lenbko
BblpabOTKN HaBbIKOB
CaMOCTOSITEeNbHOMo yxoaa 3a
pebeHkoMm;

nomMoLlb B yxoZe 3a
pebeHkoM (ocyLuecTBreHne
rmMrueHnyeckmx npoueayp (8
TOM YuChe KynaHue,
noAaMblBaHne, CMeHa
NOAry3HUKOB, NepeofeBaHme,
npuyecbiBaHne);

nomMoLlb B cobnogeHnm

YCTaHOBMEHHOIO pexunma aHs (B

TOM YMCre KOpMIeHue,
opraHusaums QHEBHOrO CHa,
NpOrynok Ha Bo3ayxe);

NMOMOLLb B OpraHu3auunm
UrpoBON, OCYrOBOWN 3aHATOCTU
pebeHka;

conpoBoXxaeHue (npu
HeobxogmmocTu) (c
poauTensMn) B opraHm3aumm
(y4ypexaeHus) (B TOM uncne B
opraHusaumu

30paBOOXpPaHEHNS], yYpEXOEHUS

o6pasoBaHus, KynbTypbl);

Ycnyra npegoctaBnsieTcs
Mo 3anpocy nony4vatens
ycnyr.

Jlnuo, okasbiBatoLLee
YCNyry, OOMKHO MMEeTb
HaBbIkW yXxo4a 3a A4eTbMU U
obnagaTtb HeobxoauMbIMU
NUYHOCTHBLIMU KayecTBaMu
(B TOM Yncne
[obpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTbIO,
NO3UTUBHbLIM OTHOLLEHUEM K
aetam).

JInyo, okasbiBatoLLee
YCNnyry, OMKHO MMEeTb
MeOULMHCKNE OOKYMEHThI,
noaTeepXxaaroLme
oTcyTCcTBME
NncuxmaTpU4eckoro u
HapKOMNOrM4eckoro y4yeTa,
NHEKLNOHHbBIX
3aboneBaHui.

Mpwn okazaHuK ycryru
obecneuynBaeTcsa rymaHHoe u
nobpoxenaTensHoe
OTHOLLEHUNE K peBEHKY 1 ero
cembe, a Takke cobniogeHune
Mep MO OXpaHe KU3HU U
300poBbs pebeHka.

Jlnuo, okasbiBatoLLiee
ycnyry, o6s13aHO y4uThIBaThb
0COOEHHOCTM peakunmn
pebeHka (B TOM yucne
NHAMBUAOYANbHYHO
HenepeHoCMMOCTb,
annepruyeckme peakuum) B
Lenax obecnevyeHuns ero
©e3onacHocTH.




NMOMOLLb B MPOBEAEHNM
npouenyp, He TpebyoLwmnx
crneumnanbHOro MeguLMHCKOro
o6pasoBaHus (B TOM 4ncne
n3MepeHne TemnepaTypbl Tena,
3akanbiBaHve Hoca, NpuemM
neKapcTB N0 MEOULMHCKUM
HasHa4YeHunsM).

He ponyckaeTtcs
ocTaBneHune pebeHka 6e3
npucMoTpa Mpu okasaHuu
yCnyru.

Ycnyra gomkHa
obecneunBaTh yxoA 3a
pebeHkoM (oeTbMn) B
obbeme, cornacoBaHHOM C
poauTensiMm, a Takke
dopmupoBaHume y
poauTenen HaBbIKOB
CaMOCTOSITENBHOro yxoaa 3a
pebeHkom (C y4eTom
VUMEILLNXCA HapYLUEHWN).

BbinonHeHme ycnyru
OCYLLECTBIAETCS B
COOTBETCTBMM C PEXMMOM
OHS pebeHka.

Ons yxona 3a pebeHkoM
MCnonb3yloTcsa cpeacTaa,
npenocTaBneHHble
nony4yatenem ycnyru.
[MpoBepsieTcs CPOK rogHOCTH
NCMNonb3yeMbiX CPeACTB.

Ycnyra oka3sbiBaeTcs B
NPUCYTCTBUW poauTenen
(pogutens) unm nHoro
3aKOHHOIO NpeAcTaBnUTENs
pebeHka.

OkaszaHue ycnyru OormKkHO
obecneunTb
yAOBNeTBOpeEHMWe
notpebHocTM nonyyatens
yCnyru B nony4yeHnu
MOMOLLM MO yxoay 3a
pebeHkoMm (geTbmum).

CoumanbHble yCnyru, okasblBaeéMble LeHTpaMu couunanbHom peaGMﬂMTaLI,VII/I, abunurauuu

MHBannaoB

(BBegeH noctaHoBneHnem MuHTpyaa n cousawwmtsl ot 08.12.2022 N 87)

32. KoHcynbTauMoHHO-UHMOPMALMOHHbIE YCAYTu:

32.1. KOHCYNbTUPOBaHWE U
nMHdOpMUPOBaHME No BONpocam
oKasaHus coumarnbHbIX YCyr u
noaaepKku, coumanbHom
peabvnutaumm, abunuraumm
MHBaNMAoB

Ycnyra npegycmaTtpuBaer:
MHOPMMPOBAHME CO CCbINKOW
Ha 3aKoHOAAaTEeNbCTBO (B
JocTynHon popme aAng
BOCMPUATUA Nony4vaTenem
yCnyru) o coumanbHbIX ycnyrax,
OKa3blBaEMbIX LLEHTPOM
coumanbHon peabunuraumu,
abunuTtauuun nHBanuaoB (ganee
- LeHTp peabunutauum,
abunutaumn), nopsgke um
YCINOBUSAX UX MOSNyYeHMUs,
cofepXXaHuu, HanpaeneHnsax 1
0COBEHHOCTAX coLmarnbHON
peabunutauun, abvnutaumu;
WHOPMMNPOBAHUE CO CChINKOMN

Ycnyra npegocrtaBnseTcs no
3anpocy nonyyarens ycnyru.
MHdbopmauma gomkHa
npeacTaBnsaTbCS
HenocpeacTBEHHO nocre
ob6paLleHus 3a Hen nnbo,
ecnu nHdopmaumsa Tpebyet
HeobXxo4MMOro YTOUYHEHUs, -
B OrOBOpEHHbIE C
nony4aresnem ycrnyru CpoKMu.
Ycnyry AOMmKHbI OKa3blBaTb
crneunanucTbl,
KOMMNEeTeHTHble B obnactu
couunarnbHoro
obcnyxuBaHus, coLmanbHoOn
WHTerpaumm MHBanunaos,




Ha 3aKoHOOAaTENbLCTBO (B
[OCTYMNHOW dhopme ans
BOCMPUSTUA MofydaTenem
yCInyru) no Bonpocam oKa3aHus
WHbIX BUAOB CoUMarnbHbIX YCIyr
1 NOAAEPXKKM, a TaKkke
BOMpOCaM, kacalLumcs npas 1
rapaHTUn UHBanMaam;
npegocTaBsneHve nHgpopmauum
Ha BOMNPOCHI, pa3bACHEHWU MO
oKas3aHMWIo coumanbHbIX YCNyr u
noaaepXkkn, coumanbHom
peabunutaumn, abvnuraumm ¢
y4eTOM MHONBUAYaNbHbIX
notpebHocTen nonyyarens
ycnyru;

npepocTaBneHne ans
O3HaKOMJIEHMSI HOPMATUBHBIX
NpaBOBbIX aKTOB Ha BYMaXXHOM
(3neKkTpoHHOM) HocUuTene.

WHbIX BUOOB COLManbLHON
noaaepXku (B TOM Yncne
cnewumanucT no coumanbHON
paboTe, OPUCKOHCYNbT,
ncuxornor).

Ycnyra oka3blBaeTcs B
cneumanbHO
obopynoBaHHOM KabunHeTe
nnbo Ha paboyem mecTe
cneuvanucra,
OKasblBaloLLEero
KOHCYNbTaLMOHHO-UHGOopMa
LUMOHHbIE YCryru.

Mpn HeobxoaumocTu ycnyra
MOXET OKa3blBaTbCs B
XXMINOM NoMeLLeHNn
nony4aTtens ycnyru c
cobnogeHvem mep
KOHUOEHUNANBHOCTY.
Ycnyra gosmkHa
obecneunsaTb
npefocTaBneHne B NOSIHOM
obbeme nonyyaTento ycnyru
Heobxoammon nHopmaumm
06 ycTaHOBMEHHbIX
3aKOHOAATeNbCTBOM MnpaBax
B 0bnacTtu counanbHOro
obcnyxvBaHusi, coumanbHON
WHTEerpaumm nHBanuaos,
WHbIX BUOOB COLMANbLHON
NoaOEPXKKM, MYTAX UX
peanu3auum (npu
HeobxoaMMocCTH).
lNpepocraBnaemas
nHdopmaumsa omkHa ObiTh
aKTyanbHoOW, cogepxartb
(npu HeobxoaUMoOCTH)
CCbIfIKN Ha
3aKOHOAATENbCTBO B
OOCTYMHOWM ANs BOCNIPUATUSA
1 NOHMMaHnA opme.
Ycnyra moxeTt
npeaocTaBnATbLCH B
NUCbMEHHOM (V1) NN YCTHON
dopme, B TOM 4ucne ¢
ncnonb3oBaHneM (npu
HeobxooMmMocTH)
aCCUCTMBHbIX YCTPOWCTB 1
TEXHOIOMMI, XXeCTOBOro WIn
SICHOTO si3blKa C y4eTOM
ocobbix noTpebHocTeMN
nony4aTtens ycnyru.
OkasaHune ycnyrm OOSmKHO
YOOBMNETBOPUTL
noTpebHOCTb Nony4vaTtens
ycnyru B nonyyeHnu
(pasbaAcHeHUN)
HeobxoamMmMon nHdopmaumm.




32.2. cogenctane B 0popmMIieHnn
HeobXxoOUMbIX JOKYMEHTOB AJ1S
peanusaumu npaea Ha coumarnbHyo
peabunutaumo, abnnutaumto

Ycnyra npegycmatpuBaeT:
MHpopMMpoBaHue nony4varens
ycrnyru o npoueaype
0hOpMITEHNS AOKYMEHTOB 1S
peanusauuu npaea Ha
coumarnbHyto peabunuTauuio,
abunurauuio, nopsiake
npenocTaBrieHnsl, BKMoYas
OTBEThI Ha BOMNPOCHI,
Heob6XxoauMble pas3bsACHEHUS;
OKasaHue cCoaencTeums B
NOAroToBKE HEOHXOAUMBbIX
OOKYMEHTOB (npoBepka
MONHOThLI U NPaBUITbHOCTH
3anosIHEHUss AOKYMEHTOB,
JatoLLMX NpaBo Ha coumnanbHy
peabunutaumio, abmnutauuio,
npyv HeoBXO0ANMOCTH
KonupoBaHue, 3aBepeHmne
OOKYMEHTOB);
npegocTasneHne obpasLos
3aaBneHuin, bnaHkos, bymaru,
PYYKM ANst HANUCaHUS 1
0POpPMNEHNst [OKYMEHTOB;
oKasaHue NomMoLLn B
3anofIHeHUN POPMEHHbIX
©OnaHKoB, HanMcaHun
3a9BneHnn;

NpoBepKy MOSHOTHI,
NpPaBUITbHOCTU 3aMOSTHEHHbIX
OOKYMEHTOB, COrnacoBaHue
TEeKCTa C nonyyaTene ycnyru;
HanpaBfeHne JOKYMEHTOB B
rocy4apCTBEHHbIE OpraHbl
(opranmsauwum) (npu
HeobxoaMMOoCTH).

Ycnyra npegocraBnsieTcs no
3anpocy nonydaTtens ycnyru.
[MomMoLLb NO 3anoMHEHNI0
OOKYMEHTOB JOJKHA
OKasblBaTbCA
HenocpeacTBEHHO B MOMEHT
ob6paLlleHnst nnbo B
OrOBOPEHHbIE C
nony4yaterneM ycnyru Cpoku.
NHdopmuposaHme o
pe3yrnbTaTax pacCMOTPEHMS
JOKYMEHTOB
OCYLLECTBISIETCS B TEYEHNE
Tpex pabounx gHen nocne
UX NOMyYeHus.

Ycnyry AOMmKHbI OKa3biBaTb
crneumnanucTbl,
KOMMNeTeHTHble B 06racTu
coumanbHoro
obcnyxuBaHus, coumanbHOn
WHTerpaumm NHBanuaos,
coumansHOW NoaaepXku (B
TOM YMCIIE IOPUCKOHCYIbT,
crneumanmcT no coumanbHon
paboTe, ncmMxonor).

Ycnyra oka3biBaeTcs B
crneumnanbHo
obopynoBaHHOM KabunHeTe
nnbo Ha paboyem mecTte
cneymnanucra,
OKa3blBatoLLEero
KOHCYNbTaLMOHHO-UHOopMa
LMOHHbIE YCryru, a Takke
npy He06X0ANMOCTU - B
XKMUMOM NMoMeLLeHnmn
nony4aTtensi ycnyru ¢
cobnogeHnemM mep
KOH(pMAEHUNAMNBHOCTMW.
Jlvua, okasbiBatoLme ycnyry,
OOIMKHbI MpefocTaBnsATh
HeoOXoaMMble pPa3bsACHEHNS,
obecneunBatoLme
NpaBuUibHOCTb Y MNOSHOTY
3anofHEeHNst JOKYMEHTOB,
nmMeTb 00pasLbl 3asiBNeHUN,
©OnaHkn, HeobxoanMble
KaHUensipckue ToBapbl Ans
npefocTaBneHns BoO
BPEMEHHOE MNosb30BaHne
nony4aTtento ycnyru.
PekomeHpauum n
pa3bsACHEHUS, a TaKke
obpasLbl JOKYMEHTOB
OOIMKHbI COOTBETCTBOBATb
TpeboBaHVAM 1 HOpMam
3aKoHOAaTenbLCTBa U
obecneynBaTb
npenocTaBneHne B NOSTHOM
obbemMe nony4yaTento ycnyru




HeobxoaumMon MHdopmaLum
B OTHOLLEHWUM NMOJTHOThI
0hOpMIEHNs, CPOKOB
noaayv U paccMoTpeHUst
[JOKYMEHTOB A51s
peanvsauuu npaea Ha
coumanbHyo
peabunutauuio,
abunutaumio.

CpeacTea obLeHus,
ncnonb3yemblie npu
oKasaHuu ycnyru, LOMMKHbI
COOTBETCTBOBaTb
MHAVBUAOYaANbHBLIM
notpebHoCTAM nonyyartens
yCnyru.

OkasaHue ycnyru ormkHO
oGecneuntb NpaBunbHOE
odpopMreHne HeobxoanMbIxX
JOKYMEHTOB A5
peanusauuy npasa
nony4aTtens ycrnyru Ha
coumanbHyo
peabunutaumio,
abunutauuio.

33. CoumanbHO-6bITOBbIE YCIYrn:

33.1. obecneveHne npedbiBaHUsA B
CTaHAAPTHBLIX YCIOBUSIX

Ycnyra npegycMmaTtpuBaeT:
NpOBEpPKY MNOMHOTHI
JOKYMEHTOB,
npeaocTaBnsWmMX NpaBo Ha
NPOXOXAeHne Kypca
coumanbHon peabunutaumm,
abunuraumu B LEHTpe
peabunutaumn, abnnutaumm,
odhopMieHne JOKYMEHTOB Ha
3acerneHue;

NMHOPMUPOBaHME NonyyaTens
YCNyru o nopsiake v yCcroBusix
npebbiBaHNs B LEHTPE
peabunutaumn, abunutaumm;
3acerneHvie nonyyaTenst ycnyru
B XKWIT0€ NoMelLieHne B
COOTBETCTBUWN C COCTOSIHUEM
3[0POBbSi, NOSIOBO3PACTHLIMU U
WHBIMW €ro UHANBUAYaNbHbIMU
0COBEHHOCTSAMU 1
noTtpebHocTAMM;

NpoBEpPKY COOTBETCTBUS
Mebenn B XXNMOM NoMeLLeHNN,
a Takxe BblJaHHOro
nocTenbHoro 6enbs, NpeaMeToB
NUYHOW FNrneHbI
YCTaHOBIMEHHBLIM HOPMaMm B
pacyeTe Ha 0QHOro YenoBeka c
Yy4€TOM COCTOSIHWS 300POBbS
nonyyaTtens ycnyru;
O3HaKOMJIIEHME nornyyaTens

Ycnyra npegocraBnsieTcs
HenocpeacTBEHHO nocre
0POpPMNEHNSA JOKYMEHTOB
Ha 3aceneHne B LEHTp
peabunutaumm,
abunutayun.

>Kunas nnowagbs no
pasmepam u gpyrum
nokasaTensam (B TOM ynucre
COCTOSAHME 30aHUN U
NOMELLIEHUNI, NX
OCHaLLEHHOCTb cpeacTBaMm
CBSI3M U cUrHanmaauuu,
3anieMeHTamMu JOCTYMHON
cpenpl, Mebenblo) AOMKHA
COOTBETCTBOBATb
TpeboBaHNSIM CaHUTapPHbIX
HOPM 1 NpaBun Ansi
yypexaneHui coynanbHoro
obcnyxuBaHus,
OCYLLIECTBIALLUNX
CcTauMoHapHoe 1
nonycraumMoHapHoe
coumanbHoe obcnyxnBaHue,
npasunam rnoxapHomn
©e3onacHocTMW.
Pa3melleHne nonyyatens
YCINyr OCYLLECTBNSAETCA C
y4eTOM €ro
NHOVBMAYaIbHbIX
0CobeHHoCTEN U




YCNyrn ¢ MECTOM NPOXUBaHUSA,
npaBuramMm BHYTPEHHEro
pacnopsiaka;

OoKasaHue NomMoLLu B
pa3MeLLEHNMN B XUITOM
NoMELLEHWNM;

coaencTeMe B agantaumm K
MecTy npebbiBaHMs BO BpeMs
NpoXoXaeHnsa Kypca
couunarnbHon peabunutauuu,
abunuTtayuu (nomoLs B
OCBOEHUWN KNMNOro
NPOCTPaHCTBA, OCYLLECTBEHUN
3HaKoMCTBa C ApYyrumu
NPOXMBAKLNMU, NPUBBLIKAHWUA K
YCTaHOBNEHHOMY pacnopsaky
[OHS, BKMNIOYEHUN B
COOTBETCTBUM C MHTEpPECAMMN,
COCTOSIHMEM 340POBbS B
pasnuyHble BUAbI COLManbHOM
aKTUBHOCTM B cBOOOAHOE
Bpems).

notpebHocTen, a Takke
nona, uan4ecknx
0COBEHHOCTEN, COCTOSHNSA
300pOBbS, BO3pacTa
nonyyatenst ycnyru ans
obecneyeHus uanyeckoro,
NCUXOMNOrM4YeCcKoro
KomdpopTa 1 MakcMmMarnsHON
cTeneHn
CaMOCTOATENbHOCTH.
MonyyaTtens ycnyru (no ero
npocskbe nnu npu Hanu4um
0O BEKTMBHBIX
06CTOATENBLCTB) MOXET
nepecensTbCcs B Apyroe
XUIoe noMeLLeHne npu
Hanu4Ynm cBoBOAHBLIX MECT U
C cornacusi agMMHUCTpaumm.
MHdopmaumsa o npaBunax
BHYTPEHHEro pacnopsiaka
OOJDKHA NpeaoCcTaBnsATbLCS B
OOCTyNHOW Ansa nony4vartens
ycnyrn doopme, B TOM Yncne
C NCNOMb30BaHMEM NpU
HeobxoaMMoCTH
AaCCUCTUBHbIX YCTPOWCTB U
TEXHOIOIMMIN, SICHOrO UNn
YKECTOBOrO SA3bIKa.
OkaszaHue ycnyru OormKkHO
obecneunTb nonyyartento
ycrnyrn ctaHaapTHble
YCINOBUS MPOXUBaHWS,
nossonsLne
DecnpenaTcTBEHHO
OCYLLEeCTBMATb
NOBCEOHEBHYHO
XNU3HEeOeATeNbHOCTb C
Yy4€TOM COCTOSIHWS 30,0POBbS
1 cnocobceTBytoLLME
MOBbILLEHUNIO
3hhEKTUBHOCTH
coumansHon peabunutauum,
abunutauun.

33.2. npegocTaBneHne ycnosum
Ons AHEBHOrO OTAbIXa,
BOCCTaHOBIEHUS CUT

Ycnyra npegycmaTtpuBaer:
noabop onTMMarnbHOro MecTa
Ons AHEBHOrO OTAbIXA,
BOCCTaHOBMNEHUSA CUM B
COOTBETCTBUU C
MHAMBUOYaNbHBIMU
0COBEHHOCTSAMU 1
noTpebHoCTAMK, NOXKeNaHUAMM
nonydarensi ycnyru;
obycTponcTBo (aganTauuto)
NMOMELLEHUS C Y4ETOM
NHAMBUAOYaNbHbIX
notpebHocTen nonyyarens
ycnyru, npumeHeHune TCCP,
ACCUCTUBHbIX YCTPOWCTB U

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru
Ha NPOTSAXKEHUM BCEro
nepuoga npoxoXxXaeHus
Kypca peabunurauun,
abvnutaumm B
nosnyctaumoHapHom opme.
CocTtosiHue 3gaHun un
NMOMELLIEHUNN, NX
OCHaLLEHHOCTb cpeacTBaMm
CBSI3U 1 CUTHanNmM3auum,
anemMeHTamMmm JOCTYMHON
cpeabl, Mebenbio OOMKHbI
COOTBETCTBOBATb
TpeboBaHNsAM CaHUTapPHbIX




TexXHonorun (npu
HeobxoaMMocCTH);
O3HaKOMJIIEHMeE norny4aTens
yCIyrn ¢ MeCTOM 4715t AHEBHOIO
OTAbIXa, BOCCTAHOBMNEHUS CUIM,
mmetowmmmcsa TCCP,
aCCUCTUBHbLIMMW YCTPOUCTBaMU 1
TEXHOMOrMsiIM1M, 0COBEHHOCTAMM
NX UCMNOSb30BaHUS;
NMHOPMUpPOBaHME NonyyaTens
YCNyr o npaBuiax BHYTPEHHErO
pacnopsiaka;

okasaHue NomoLLu B
pasmelleHn B MecTe Ans
OHEBHOro oTapixa (npu
HeobXxoaMMOoCTH).

HOpPM W NpaBun Ans
yyYpeXaeHun coumarnbHOro
obcnyxuBaHus,
OCYLLECTBMAKLLMX
CTauuoHapHoe 1
nonycrauMoHapHoe
coumanbHoe obcnyxnsaHue,
npaBunam noxapHom
BesonacHocTu.

MomelueHuns (3gaHuns)
OOMMKHbI B6bITb 06ecneyeHbl
BCEMU CpeacTBaMu
KOMMYHanbHO-6bITOBOrO
obycTpowncTBa, OCHaLLEHbI
TenegoHHON CBA3bIO,
HeobxoauMbIM
obopynoBaHvneM 4ns
NPOXUBaHUS 1
nepenBwxeHNst MHBaNMOoB.,
oTBEYaTb 3PrOHOMUYECKUM
TpeboBaHusiM 1 ObITb
3aluLLEeHbl OT BO3AENCTBUS
HebnaronpuaTHbIX bakTopoB
(noBbIWEHHas Temnepartypa
BO34yXa, BNaXHOCTb,
3anblfIeHHOCTb, BUbpaums),
oTpvLaTeNbHO BRMSOLLNX
Ha 300pOBbE Nnony4vaTenst
ycnyru.

MecTo gnsa otabixa
nonydarenst ycnyr 4OmKHO
noabupartbcs ¢ y4eTOM ero
NMHAMBUAOYaNbHbIX
ocobeHHocTeNn U
notpebHocTen ans
obecneyveHnsa huUanyeckoro
N MCUXONOrNYeCcKoro
KomMdopTa U MakcuMarnbHom
cTeneHu
CaMOCTOATENbHOCTH.
MHdbopmaumsa o npaBunax
BHYTPEHHEro pacnopsigka
OOJMKHA NpeaoCTaBnsATbLCS B
OOCTYMNHOW Ans nony4aTens
ycnyrun doopme, npwm
HeobXxoauMoCTu ¢
NCNONb30BaHNEM
ACCUCTUBHbIX YCTPOWCTB U
TEXHOSOIMMNA.

OkaszaHue ycnyru OormKkHO
obecneunTtb nonyyartento
YCIyrn BO3MOXHOCTb
OHEBHOrO OTAbIXA,
BOCCTAHOBIIEHMS CUN Ans
NoBbILLEHNS 3PPEKTUBHOCTH
coumanbHoOn peabunuraumm,
abvnutauumn.

33.3. npegocTasneHue

YCnyra npegycMmatpuBaeT:

YCnyra npepocraBndeTca




paunoHanbHOro nnuTaHn4d, B TOM
Yyncne gnetn4yeckoro nnutTaHm4 no
Ha3Ha4YeHuto Bpava-cneumanncra

npuvKpenneHe nony4yatens
ycnyru kK obemy mnm
ONEeTUYECKOMY CTOMY C y4ETOM
MEeOULMHCKUX HasHa4yeHui;
onpegerneHne NoCTosHHOIO
MecTa B CTONOBOW Ansi npuemMa
nMwm (c y4yeTom
NMHAMBUAOYaANbHbIX
ocobeHHocTen, NnoxenaHun);
npegocTaBneHne nonyyartento
ycnyr nicbopmManm 0 MeHio (B
TOM YMCIE UCMOSb3YyeMbIX
npoayktax) (npu
HeobxoaMMocCTH);
npegocTaBneHne (Bbigayy)
nywebnokom roToBOM NULLK,
COOTBETCTBYIOLLEWN
CaHUTapHO-TUIMEHNYECKNM
TpeboBaHNAM U HOpMaM ¢
Yy4eTOM MOSIOBO3PACTHbIX
0COBEHHOCTEN 1 COCTOSAHMSA
3[0POBbsi, HA3HAYEHUN
Bpava-cneumanucta (guethbl);
MOAroTOBKY MecTa NPUHATUS
nvwwm (B TOM Yncre nocyabl u
NpmbopoB, cneumanbHbIX
npucnocobnexun, mebenwn) (npm
HeobXxoaMMOoCTHN);

HabntogeHue 3a cobnogeHnem
YCTaHOBIEHHOIO pexnma
NUTaHNs, HaNM4YNeM anneTuTa;
cbop rpsisHoOM nocyapl,
HaBegeHue nopsigka nocne
npvema nuLun.

€Xe[HEeBHO B COOTBETCTBUM
C YCT@HOBIEHHbIMM
HOpMaMu, PEXVMOM
nNUTaHWs nonyyatenemn
ycnyr, npaBunamm
BHYTPEHHEro pacnopsigka u
MEeOULMHCKUMMU
noKasaHnaMu
(3akntoveHneMm,
pekomeHaaumsamm).
lMNuTaHne AOMKHO ObITb
paunoHanbHbIM,
cbanaHcnpoBaHHbIM,
KayeCTBEHHbIM U
pa3HoobpasHbiM,
HanpaBfeHHbIM Ha
NpohNNaKkTNKy OCHOBHBbIX
3aboneBaHui, NnogaepxaHne
¢M3MYECKON aKTUBHOCTMU.
JleuebHoe (omeTtudeckoe)
nuTaHue OOMKHO
OCYLLIECTBNATLCA Ha
OCHOBaHWM HOPM MUTAHUS U
nepeyHsa cTaHaapTHbIX ANET,
YCTaHOBMEHHbIX
MwuHucTepcTBOM
3[,paBOOXPAHEHUS, NN MPK
HanNMYnUM MeanNLINHCKNX
nokasaHun MOXeT
HasHa4vaTbCs
MHOnBMAYyanbHoe
(BononHuTEnbHOE) NUTaHue
B YCTAHOBMEHHOM Nopsiake B
3aBUCMMOCTU OT OCHOBHOIO
N CONYTCTBYHOLLNX
3abonesaHun.

MuTtaHne gormkHO
OCYLLECTBMATLCA B
crneunanbHOM MOMELLLEHUN
(cTonosomn), B cny4ae
HeobxoauMocCTH -
HenocpeacTBEHHO B XXWMON
KOMHaTe.

YupexaeHne OomkHO bbiTb
obecnevyeHo HeobxoanMom
nocyaoun Anst NPUroToBIeHUs
n obecneveHus npuema
nuwn, obopynoBaHUEM U
cpencTBaMu s MbITbst
nocyabl U ge3nHdekuun
nomMeLleHus ons
NPUroTOBMEHMS MWLM B
COOTBETCTBMUM C
CaHUTapPHbLIMW HOPMaMU U
npaeunamu.

Mpy nogaye nuTaHuA
[OJDKHA UCNONb30BaThCS
nocyga, COOTBETCTBYIOLLAA
domamyeckum




XapakTepucTukam
nonyyatens ycnyru, ero
BO3MOXHOCTM OCYLLECTBNATb
notpebnexHve nuww.
MpepocTtaBnsemoe nuTaHue
OOIMKHO ObITb CBEXUM,
COOTBETCTBYIOLLEWN
TemnepaTypbl, UMeTb
NPUSTHBIN 3CTETUYECKNI
BUA.

KpatHoCTb 1 rpadumk npnema
NULLM OOMKHbI
COOTBETCTBOBATb
CaHUTapHbIM HOpMam u
npasunam unm
yCcTaHaBnuBaTbCs
WHAMBUAYanNbLHO Mo
MEOULMHCKUM MOKa3aHUsIM.
OkaszaHue ycnyru OormKkHO
obecneuntb
yOOBMNETBOPEHNE
notpebHocTM nonyyatens
yCryru B nonyyeHmm
paunoHansHOro 1 300poBOro
NUTaHUS.

33.4. nomoLpb B Nogaep>KaHum
nopsigka B XurbiX NOMELLEHMAX

Ycnyra npegycmaTtpuBaeT:
nHdopmmnpoBaHme 0b ycnoBmsax
1 nopsiake nogaepKaHms
YUCTOTbI B COOTBETCTBUM C
npasunaMm BHyTPEHHEro
pacnopsaka;

MOMOLLb B yXO4e 3a NNYHbIMU
Bellamu, nogaepXaHum nx
YUCTOTbI, aKKypaTHOro
XpaHeHws;

NMoMOLLb B HaBeeHMM nopsgka
B NoMeLLieHnm (packnagblBaHum
no Mecrtam nocyasbl, BeLen,
paccTasneHun (nepeasBmkeHnm)
nepeHoCcHON, menkorabapuTHOM
mebenu, 3anpaBke NocTenu);
nomMoLlpb B cobnogeHnn pexumma
NPOBETPMBAHNSA C y4ETOM
CE30HHOCTW.

Ycnyra npegocraBnsieTcs B
COOTBETCTBMM C NpaBuiaMmm
BHYTPEHHEro pacnopsiaka, ¢
Yy4eTOM pexunma gHs
nony4aTtens ycnyru,
CaHUTapHbLIMM HOPMaMu U
npasunamMu.

Mpu NnpegocTaBneHnn
YCINyrn OOMmMKeH
cobnogatbcsa pexmm
NpOBETPUBAHUS B
COOTBETCTBMM C CE30HOM.
OuncTtka pasnuyHbIX
NOBEPXHOCTEN OOMKHA
OCYLLECTBNATHCS
COOTBETCTBYHOLUMU
cpenctBaMm u
mMaTepuanamu, ybopouHbIm
WHBEHTapEM, OTBEYaoLLUM
TpeboBaHMsaM
6esonacHocTy.

Mpun NnpmBneyeHum
nonyyatens ycnyru K
HaBeOeHuWIo nopsiaka 3a HUM
AormkeH obecneynsaTbes
NOCTOSAHHbIN MPUCMOTP.
OkasaHwue ycnyrn OomKHO
obecneunTb
yAOBreTBOpEHne
noTpebHOCTM Nonyyartens
yCnyru B NoanepxaHnm
nopsigka B XXMrom
noMeLleHum.




33.5. ycnyru no perynsipHou
CTUPKE, CYLLKE, MMaXeHuto
nocTenbHOro 6enbs

Ycnyra npegycmatpuBaeT:
MHGOPMUPOBaAHME O MOPSAAKE
npenocTaBneHust ycnyru, B TOM
yucne o rpaduke CMeHbl
nocTensHoro 6enbs;

cOop rpsiI3HOro NOCTENbHOrO
Oenbs;

CTUPKY, CYLLKY, FNaxeHne
noctenbHoro 6enbs;

Bblgayy v gocTaBky (npwu
Heo6xoaMMOCTH) YNCTOrO
Oenbs.

Ycnyra npegocraenseTcs B
COOTBETCTBMM C NpaBuiaMmm
BHYTPEHHEro pacnopsaka,
rpadonkomM CMEHbI
nocTenbHoro 6enbs.

B cnyyae HeobxoamMmocTu
OOIMKHa OCYLLECTBATHCA
onepaTvBHasi CMeHa
3arpsi3HEHHOTO NOCTESNbHOro
benbs.

Jlnuo, okasbiBatoLlee ycnyry,
OOIMKHO NMPONTU MHCTPYKTaX
no pabote ¢
obopyaoBaHueM,
ncnonb3yembiM Ansi CTUPKMK,
CYLLKM, rMaxeHusl.

Ycnyra gomkHa
OKa3blBaTbCA B creynarnbHo
06opyaoBaHHOM
MOMELLEHMMN NS CTUPKN,
CYLLKM, rMaxeHus1,
COOTBETCTBYIOLLEM
CaHUTapHO-TUIMEHNYECKUM
TpeboBaHusM 1
TpeboBaHMAM NoxxapHow
HesonacHocTn ¢
ncnonb3oBaHneM
ncnpasHoro obopygoBaHus,
npegHasHa4YeHHoro Ans
CTUPKM, CYLLKUN, FMaXeHUsl.
Mpwn cbope (BblOave),
TPaHCNOPTUPOBKE, CTUPKE
6enbs AOMKHBbI
cobnogaTbCcsa caHUTapHble
HOPMbI U NpaBuna.
OkaszaHue ycnyru gormKkHO
obecneunTb
yAOBeTBOPEHMNE
notpebHOCTM Nonyyartens
YCINYrn B YACTOM
nocrensHoM Gernbe.

33.6. okasaHve NnoMoLu B CMeHe
(nepectmMnaHmmn) NOCTENbHOro
Genbs

Ycnyra npegycmaTtpuBaer:
HabnaeHWe 3a COCTOSAHNEM
NocTenbHOro 6enbs, KOHTPOIb
CPOKOB CMEHb!;
MHOPMUPOBaHME NonyyaTens
yCnyru o rpacouKke CMeHbI,
nocrnegoBaTeNibHOCTU AENCTBUN
npu cMeHe 6enbs, pevyeBoe
COMpPOBOXJEHNE OCHOBHbIX
JencTeum;

noAroToBKY YNCTOro
noctensHoro 6enbs (B ToM
yncne nogbop 6enbsi, gocTaBka
B KOMHAaTY);

MOMOLLIb B CHATUM IPSI3HOO
nocTtenbHoro benbs;

OLIeHKY COCTOSIHUS MaTpaLa,

Ycnyra npegoctaenseTcd B
COOTBETCTBUN C
YCTaHOBMEHHbIM rpacukoM 1
npasuramMu BHYTPEHHero
pacnopsigka, a Takke npu
3arpsi3HEHUN.

3acTmnaemoe nocrtenbHoe
6enbe OoMmKHO ObITb
YMCTbIM, BbIrMaXeHHbIM, 0e3
JedeKkToB 1 noaxoadLlero
paswvepa.

B npouecce okasaHus
yCIyrn AOMKHO BbITb
obecneyeHo
CTUMYNUpPOBaHME U
nogaepxaHuve
CaMOCTOATENbHOCTU




noayLKkn, ogesana, okasaHue
MOMOLLW B UX 3aMeHe Mnpu
HeobXxoaMMOoCTH;

NMoMoOLLb B 3aCTUITaHNM YNCTOrO
nocrenbHoro 6enbs, ero
pacnpaBrieHun nnm ero
nepecTunaHmuy,

cbop rpsisHoro 6enbs B
cneunanbHyo Tapy 1 BbIBO3 B
crneumanbHoe noMeLleHne ans
CTUPKK.

nony4artens ycnyru npu
3acTunaHum (nepectunaHum)
noctensHoro 6enbs, a Takke
HesonacHocTb
OCYLLECTBIEHUS] 3TON
npouenypsl.

[Npw 3acTunaHnn
(nepectunaHunm)
noctenbHoro 6enbsa nuuam,
HaxoasLmMmcs Ha
nocTensHOM pexnme nnbo c
Pe3KO BbIpaXXeHHbLIMM
OrpaHUYEHNsIMMN B
nepeaBwXeHUn, AOIMKEH
ncrnonb3oBaTbCs
crneumnanbHbIi anropuTm
(TexHuka) CMeHbI
nocrenbHoro 6enbs (B Tom
yncne Anst NpogUNaKTUKM
NPONEeXHen).

OkaszaHue ycnyrn gormkHO
obecneuntb CMeHy
nocTenbHOro 6enbs.

33.7. oka3aHMe NOMOLLN B CMeHe
HaTenbHOro 6enbs

Ycnyra npegycMmaTtpuBaeT:
YTOYHEHWE XapakTepa NOMOLLM,
HeobxooMMOoK nonyyaTento
YCIyr1 Npu CMeHe HaTenNbHOro
oenbs;

MHopMMpoBaHUE nony4vartens
yCryrun 0 nocrneaoBaTenbHOCTH
OencTBui Npu cMmeHe 6enbs,
peyeBOe COMpPOBOXAEHNE
OCHOBHBbIX AENCTBUN;
MOAroTOBKY YMCTOro G6enbs
(nomoLb B packnagbiBaHUn
nmMbo packnagbiBaHuE);
okasaHue npakTu4eckomn
NMOMOLLM B CHATMU (OAeBaHun)
HaTenbHOro 6enbs B
COOTBETCTBUN C
MHAMBUOYaNbHbIMU
noTtpebHocTAMM nonyyatens
yCnyru.

Ycnyra npegoctaBnsieTcs no
3anpocy nony4yaTens ycnyru.
[Mpn cmeHe HaTenbHOro
Oenbsa ansa rpaxaaH ¢
BbIPa>X€HHbIM OrpaHMyYeHnemM
B NepeaBUWKEHUN OOIMKHO
ObITb 06ecneveHo yaobHoe
NnonoXxeHue Tena,
WCKMoYEeHa U3NULLIHAS
Harpyska Ha Hero.

B npouecce nepeogeBaHus
Heobxoaumo
NMHopmMmmpoBaTb 0
nocnenoBaTenbHOCTU
OencTeui, nogaepxmeaTthb 1
pasBuBaTb
CaMOCTOATENbHOCTb
nonydarenst ycnyru,
obecneunBasi 6e30MacHOCTb
nencTeui (OBUXeEHUN).
Ycnyra gomkHa
OCYLLECTBMATLCA C
cobntogeHnem mep
NpuMBaTHOCTM.

OkaszaHue ycnyru OormKkHO
obecneuntb HEOHXOOUMYHO
NOMOLLIb NofydaTernto ycnyrm
B CMEHe HaTenbHOoro 6enbs
1 COOencTBoBaTb
hopMUPOBAHMIO, PA3BUTUIO
(mopaepxaHuio) HaBbIKOB
caMoobCrnyKmBaHus.

33.8. okasaHne nomoLm B
O[EBaHUN, CHATUM OAEXabl,

Ycnyra npegycmaTtpuBaer:
HabntogeHne 3a coCcToAHUEM

Ycnyra npegocrtasnseTtcd no
3anpocy nonydaTtens ycnyru.




nepeoaesaHum

ofexabl, yTOYHeHMe xapakTtepa
nomoLum, Heobxoanmonm
nony4arero ycrnyrum npu
OLE€BaHWNN, CHATUM OAEXAbI,
nepeoaeBaHunu;
NMHopMMpoBaHue nony4vartens
yCIyr1 0 nocrneaoBaTenbHOCTH
OEenCTBWI Npu 0geBaHuN,
pevyeBOe CONpoBOXAEHME
OCHOBHbIX OENCTBUI;

nomolLLb B noabope oaexabl B
COOTBETCTBUM C CUTyauuen,
CE30HHOCTbI0, NOrogHbLIMU
YCIOBUSAMU;

MOMOLLIb B MOArOTOBKE
(nogroToBky) oaexabl (B TOM
yncrne CHATUE C BeLlarok,
packnagpiBaHue no nopsaky
oneBaHus);

NMOMOLLb B CHATUW (OgeBaHnK)
oaexnabl B COOTBETCTBUM C
NHAMBUOYaNbHbIMU
notpebHocTAMM nonyyatens
yCryru.

[Mpn nepeogeBaHum rpaxaaH
C BbIpaXXEHHbIM
3aTpygHEHUEM B
camoobCnyXnBaHUN OOIMKHO
ObITb 06ecneveHo yaobHoe
nonoxeHue Tena,
WCKMOYEeHa U3NULLIHAS
Harpyska Ha Hero.

B npouecce nepeogeBaHus
Heob6xoaMmo
UHpopmMmpoBaTb 0
nocrieqoBaTenbHOCTH
OencTeui, nogaepmBaTth 1
pa3BuBaTb
CaMOCTOSATENbHOCTb
nonydarensi ycnyru,
obecneynBas 6e3onacHoCTb
OEeViCTBUN (OBWDKEHUN).
OkasaHwue ycnyrn AomKHO
obecnevntb NOMOLLb
nony4aTternto ycrnyru B
ofeBaHUN, CHATUWN oaexabl,
nepeogesaHnn n
COAEencTBOBaTh PasBUTUIO
(nopoepkaHuio) HaBbIKOB
camoobcnyXnBaHus.

33.9. okasaHue NnomoLLu B
BbINOJIHEHUN
CaHI/ITapHO-FI/I TMeHn4yYeCcknx

npoueayp

Ycnyra npegycmaTtpuBaeT:
onpegeneHne HanpasneHnmn,
nepuoanyHocTn n obbema
HeobxoauMon nNomoLLm B
BbIMOJTHEHUM
CaHWUTapPHO-TMIIMEHNYECKMX
npoueayp (BknoYvas
npuyecbiBaHune, yxo 3a nuuom
“ TeNoM, yMbIBaHue,
noaMbIBaHWE, MbITbe FOMOBbI,
NPUHATWE BaHHbI, Aywa, bputbe
Bopoabl 1 ycoB, CMeHy
NOAry3HuKa n gpyroe);
obcyxaeHune ¢ nonyyarenem
ycryru nopsiaka AencTemm npu
OKa3aHWUW KOHKPETHOro BMAaa
npoueayp, xapakrepa
HeobXxoAMMOW NoMOoLLY;
OKa3aHue NoMoLLM B
COOTBETCTBUN C
HAMBMAYanbHbIMU
noTpeGHOCTAMM nony4aTens
yCcnyru.

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru.
Jlvuo, okasbiBatoLLee ycnyry,
OOIMKHO BnageTb
KOHKPETHbIMU HaBbIkaMm
OKa3aHus NOMOLLM MNAsM C
pasnMYHbIMU HapyLLEHNAMHN
(B 3aBUCUMOCTHM OT BMAa
CaHUTapHO-TUrMeHNYECKON
npoweaypsl).

Jlvuo, okasbiBatoLLee ycnyry,
OOIMKHO OCYLLECTBUTb
npenBapuTeNnbHYHO
rMrmeHnyeckyto obpaboTky
pyK, MMeTb cpeacTea
WMHAMBUOYANbHOW 3aLUNThI
(nepuaTku), obecneunBaTb
0CObYH KOPPEKTHOCTL MO
OTHOLLEHMIO K Nony4aTento
yCInyru npu npoBeaeHnn
CaHUTapHO-TUMMEHNYECKNX
npouenyp v NPUBaTHOCTb.
Cpepnctea, ncnosnb3yemblie
ans obpaboTtkm nuua, Tena
nony4aTens ycnyru
(motowme cpeacTea u T.0.)
OOIMKHbI UMETb HEUCTEKLLMWIA
CPOK FOLHOCTH,
COOTBETCTBOBATb
TpeboBaHMsM
6esonacHocTy, a Takke no
BO3MOXHOCTM NOXeNaHUsM




nonyyaTens ycnyru.
MNpeomeTbl n
npucnocobnexus,
ncnonb3yemblie nNpu
OCYLLECTBEHUN
CaHUTapHO-TUMMEHNYECKNX
npouenyp, 4OMKHbI ObITb
NHAMBUAYaNbHBIMU I
noasepraTbCAa perynsapHom
obpaboTke unun
nesnHdexkunmn B
COOTBETCTBMM C
YCTaHOBMEHHbLIMU
CaHUTapHO-TUTMEHNYECKNMN
TpeboBaHMAMM U HOpMaMW.
Mo BO3MOXHOCTY LOIMKHbI
ucnonb3oBaTbca TCCP,
aCCUCTUBHbIE YCTPOWCTBA U
TEXHOMOrMK, No3BonsaLLme
obecneynTb MakCUManbHyo
CaMOCTOATENBbHOCTb
nonyyatenemn ycnyr npu
BbINOSHEHNN
CaHUTaPHO-TUTMEHNYECKNX
npouenyp.

OkaszaHue ycnyru OormKHO
obecneuntb
yAOBreTBOpEHMNE
notpebHOCTM nonyyartens
ycnyru B yxoge 3a cobon,
nogaepXaHuu fiM4Homn
MMrneHbl, a TaKkke
coOeuncTBoBaTb
dhopMUpoOBaHUIO, Pa3BUTUIO
(nopoepxaHuio) HaBbIKOB
caMoobCnyKmBaHus.

33.10. okasaHMe noMoLLn B Npueme
MALLLA

Ycnyra npegycmaTtpuBaert:
obcyxaeHue ¢ nonyyarenem
YCNyr ycrnosuin 1 nopsiaka
npuema nuLu, xapakrepa
HeobxoauMOon NOMOLLM;
MHpopmMmnposaHue o
HanMeHoBaHUK (cocTaBe)
6ntoa, obecneyeHne peyveBoro
COMpOBOXAEHNS NpoLiecca
npuema nuu;

oKasaHue nomMoLLn B
MOAroTOBKE K Mpuemy nuwu (B
TOM YUCIE MbITbE PYK,
nepemMeLLeHme K CTony,
npugaHne HeobxoaANMoro
NonoXeHwst Tena) n mecTa Ans
MPUHSATMSA NUWK (B TOM Ynche
nepecraHoBka mebenu,
pa3mellieHne npucnocobneHun
AN KOPMINEHNs, CEPBUPOBKA
ctona (npy HeobxoanMocTh);
MOAroTOBKY MULLN K NpUemMy

Ycnyra npegocraBnseTcs B
COOTBETCTBMM C
YCTaHOBMNEHHBIM PEXUMOM
nuTaHws, NnpasunaMmu
BHYTPEHHEero pacnopsaka u
COCTOSIHMEM 300PO0BbS.
MpuHATME NULLM OOMKHO
OCYLLeCTBATLCS B
cneumanbHO
npegHa3HavYeHHbIX MecTax
unu cneuunanbHo
obopygoBaHHOW YacTu
XWITOro NomMeLLeHns
(kOMHaTbI), 3a UCKITKOYEHNEM
nonyyatenen ycnyru, ans
KOTOPbIX 3TO He
peKkoMeHA0BaHOo No
COCTOSIHMIO 340POBbS.
MomoLpb B Nnpreme Nuu
(kopMneHue) OoMmKHa
OCYLLIECTBMATLCHA C YYETOM
BO3MOXHOCTU NpuemMa nuim




(npn HeobxooMMOCTK);

NMOMOLLIb B MpMeMe nuLn (B TOM
yncne nogaepKMBaHue pyk,
nocyabl) B 3aBUCUMOCTM OT
COCTOSIHUS! 300POBbS;

peyeBoOe COMpPOBOXAEHNE
BbIMOJTHAEMbIX JENCTBUMN;

cbop rpsisHoOM nocyabl,
HaBegeHMe nopsiaka nocne
npuemMa nuu.

nony4aTtens ycnyru, B
KOMOPTHOM A1 HETO
Temne, obecneunBaTb
B6esonacHoCcTb Npu Npueme
nvwy (B TOM Y1chne He
JonyckaeTtcs 3aKknagblBaHue
(BrMBaHMEe) NULLM B pOT Ha
B30Xe NnMB0O Co CTOPOHbI
napann3oBaHHON LLEKN).
OkasaHwve nomoLm B
npveme nuLm
OCYyLLEeCTBSETCA nocre
BbINOMHEHNSI TMIMEHNYECKOM
npoueaypbl (MbITbE PYK) U
HenocpeACcTBEHHO nocre
nogayv (QocTaBKu) NUTaHKS,
€ro noaroToBKM K NMPUHATUIO
(ocTyxeHue, namenbyeHune).
Mpwn okazaHuK ycryru
OOIMKHbI NCMOMb30BaTbCs
yncTole u 6esonacHble
nocyaa v cTornosble
npubopkl, Noaxoasimne Ans
nony4aTtens ycnyru.

Mpu HeobxoamMmocTu
OOIMKHbI NCMONb30BaTbCs
aCCUCTUBHbIE YCTPOWCTBA U
npucnocobnexus,
aganTMpoBaHHbIE NPUBOpbI
n nocyaa gns obecneveHus
MakcumarnbHOMN
CaMOCTOSITENbHOCTM
nony4aTtens ycnyr npu
npveme nuLLn.

OkaszaHue ycnyru JOrmKHO
obecneunTb
yAOBreTBOPEHMNE
notpebHOCTM Nonyyartens
YyCINyru B NnpyemMe nuLium.

33.11. oka3aHvne NOMOLLM B
Nosib30BaHUN ycnyramu
TenegoHHON CBA3N U NOYTOBOM

CBS13U (YTOYHEHWE 1 HaGop HoMepa,

HanucaHue 1 oTnpaska
OTnpaBneHnin IMCbMEHHOM
KOPPECMNOHOEHLMM U OpYroe)

Ycnyra npegycmaTtpuBaer:
YTOYHEHME y nony4vaTtensa ycnyr
nogxoasiero cnocoba cesaau,
coaepxaHus u obbema
HeobxoaMMON NOMOLLN;
YyTOYHEHUE MHpopMauumn ob
agpecare (B TOM 4ncrie Homepa
TenedoHa, agpeca,
3MNEKTPOHHOTO agpeca);
OoKasaHue HeobxoaMmon
NMOMOLLM Mony4yaTento ycnyru (B
TOM Ymucre nomMoLlb B Habope
TenedoHHOro Homepa,
3NEKTPOHHOro agpeca,
COXpaHeHMN COOTBETCTBYIOLLIEN
WHcpopmaumm (3anucu),
OCYLLECTBIEHUN
CMC-NEepENNCKN);

MOMOLLIb B OTNpaBke

Ycnyra npegocrasnseTca no
3anpocy nonyyaTens ycnyru.
[nsa okasaHua ycnyr B
LeHTpe peabunurauum,
abunutaumm OomKHbl ObiTb
co3faHbl ycrnoBus Ans
nonb3oBaHus ycnyramu
CBA3K (B TOM 4ucne
npegocTaBneHve Mecra ans
o6LweHns no TenedoHy,
cKavny, npegocTtaBreHune
COOTBETCTBYIOLLNX
YCTPOWCTB 4S5 BPEMEHHOIO
Nonb30BaHus).

Mpwn okasaHum ycnyrm moryT
nucnonb3oBaTbCH CpeacTBa
CBSA3W Nony4vaTtens ycnyru.
Jlvuo, okasbiBatoLLee ycnyry,
JormkHO obecneyunTb




3NEKTPOHHbIX NUCEM,
COODbLLIEHU, COBEPLUEHMN
3BOHKa C UCMOSIb30BaHNEM
crneumanbHbIX NporpamMmm Ans
o6weHus (ckann 1 T.n.) (Npn
HanMuYnyM COOTBETCTBYIOLLEN
TEXHUKM 1 JoCTyna K
rno6anbHOM KOMNBIOTEPHOM
cetn VIHTepHeT);

NMOMOLLb B COCTaBNEHUN
(HanucaHun, Habope)
NMCbMEHHOW KOppeCcnoHAeHLUN
(B TOM Yncne nucem, OTKPbITOK,
Cco0OLLEeHN), X oTnpaBke,
NpoYTEHUN OTBETA;

MOKYMKy 3a CHET nonyyarens
ycnyrn Heobxoanmown nevaTHom
npoaykuun (B TOM YMcrne Mapokx,
KOHBEPTOB, OTKPLITOK);

onnaTy (3a cyeT cpeacTB
nony4aTens ycnyru)
MOOUBbHOW CBA3U, JOCTYnNa K
rnobanbHON KOMMbIOTEPHOM
cetn NHTepHer.

KOHMAEHLMANbHOCTb
MHdopMaLUK, NONTy4YEHHON
NPV UCNOMNTHEHNN CBOUX
obs3aHHOCTEN.

Mpu ocywecTBNEHUM
nnatexen (NMOKyNokK) 3a cyeT
cpencTB nony4vartens ycnyru
BCE pacxofbl AOMKHbI ObITb
NOATBEPXKAEHDI
OOKYMEHTanbHO (Yek,
KBUTaHLUSA).

OkaszaHue ycnyru JormKHO
obecnevnTb NOMOLLb
nonyyaTtento ycrnyru B
Nonb30BaHWM yCryramm
CB$131, OCYLLLECTBIEHUM
KOMMYHMKaLUn ¢
POACTBEHHMKaMU,
3HaAKOMbIMW.

33.12. okasaHMe NOMOLLN B MOKYMKe
W JOCTaBKe NpegMeToB NepBom
HeobxooMMOCTU, NEeKapCTB,
n3genuin MeaguLmnMHCKOro
Ha3HayYeHWs1, MHbIX TOBApOB

Ycnyra npegycmatpuBaeT:
odhopmMIIEHNE YCTHON
(MMcbMeHHOW) 3asBKM C
nepeyHem HeobxoauUMbIX
TOBapOB NepBou
HeobxooMMOCTH, NeKapcTs,
n3genum mMeamnLMHCKOro
Ha3HayeHwusl, MHbIX TOBApOB;
obcyxaeHne npeanoyTeHui
nony4arens ycnyru (8 Tom
yucne Mapku, CTOUMOCTK),
n3y4yeHue COOTBETCTBYHOLLINX
MeaMULMHCKMX pekoMeHaaumn,
peuenTa (Npy1 HEOGXOANMOCTHN);
MOKyrKy (3a c4eT cpeacTB
nony4arensi ycryr) ToBapos
nepeBon Heo6xooMMOCTH,
nekapcTts, usgenum
MeAMLIMHCKOro HasHayeHus,
WHbIX TOBapOB;

00CTaBKy NPUOOpPETEHHbIX
TOBapOB NnonyyaTento ycnyru;
MOMOLLb B pasMeLLeHun
YyKa3aHHbIX TOBapoB B MecTax
XpaHeHus (npwm
HeobxoaMMocCTH);

MOMOLLIb B OCYLLECTBIIEHUN
OEHEXHbIX pacyeToB.

Ycnyra npegocraBnsieTcs no
3anpocy nonyyartens ycnyru
B COOTBETCTBUM C
YCTaHOBMEHHbLIM rpacumkom
oKasaHwus ycnyru.
MonyyaTtenb ycnyrn gomkeH
ObITb NPONHDOPMUPOBAH O
JaTte n BpeMeHu OOCTaBKU
npegMeToB NepPBOWA
HeoOX0AMMOCTH, NEKAPCTB,
n3aenvin MeguumnHCKoro
Ha3Ha4yeHwus1, UHbIX TOBapOB.
Mpwn Hanu4yum no
06BEKTUBHBIM NpUYNHaM
CPOYHOM HY>KAAaeMOoCTU B
yKa3aHHbIX TOBapax,
nekapcTBax gaHHas ycnyra
MOXeT OKa3blBaTbCA
HenocpeACcTBEHHO nocre
obpalleHna nonyyarens
yCnyru.

MprobpeTaemble ToBapHl,
nekapcTBa, U3genus
MEeOULMHCKOrO Ha3HayeHus
OOIMKHbI UMETb HEUCTEKLLMWN
CPOK rogHoCTMH,
repMeTUYHYIO
(HenoBpeXaeHHYI)
yMnakoBKy (ecrnu oHa
npegnonaraeTcs).
PasmelleHune
NprMobpeTEHHLIX TOBApPOB,
nekapcTB, U3genun
MeOULMHCKOrO Ha3HavYeHus B




MeCTax XpaHeHus
OCYLLIECTBIAETCS C y4eTOM
YCTaHOBMEHHbIX TpeboBaHWI
K X XpaHeHuto (B TOM yucne
TeMnepaTypHOro pexmma,
[OCTyna cBeTa, BMaXXHOCTH),
a Takke BO3MOXHOCTeN
nony4aTtensi ycnyru no
BecnpenATcTBEHHOMY
OOCTYNy K HAM.

CymMmma pacxonoB AofmKHa
ObITb NoaTBEPXKAEHA
OOKYMEHTanbHO (Yek,
KBUTaHLUUS).

OkasaHwue ycnyrn OomKHO
obecneunTb nony4varensi
ycrnyrn ToBapamu nepBomn
HeobxoauMocTH,
nekapcTeamu, ToBapamu
MEeAMLIMHCKOro HasHayeHus,
HeoOX0o4MMbIMK B Nepuog
NPOXOXAEeHUs Kypca
peabunutaumm,
abunutauun.

33.13. conpoBoXaeHne K MecTty
npoBeaeHus peabnnuTaunoHHbIX,
abuUnuUTauMoHHbIX MEPOMPUATUNA,
npouenyp v obpaTtHo

Ycnyra npegycMmaTpuBaerT:
obcyxaeHune ¢ nonyyarenem
YCNyru ycrioBumn un
ocobeHHOCTEeN NepeaBuKeHNs K
MeCTy NpoBeAeHus
peabunuTaumoHHbIX,
abunuTaumoHHbIX
MeponpuATUiA, Npoueayp
(Oanee - MecTo HasHayeHus) 1
o6paTHo;

NMOMOLLb B MOArOTOBKE K
nepeaBvxXeHuo (Npu
HeobxoaMMocCTw);
COMPOBOXJEHWNE NomnyyaTens
ycnyru, B TOM 4ucne ¢
1crnonb3oBaHMeEM Npu
HeobxogmmocTtn TCCP,
ACCUCTMBHbIX YCTPOWCTB U
TEXHOMOMMN, K MECTy
Ha3Ha4eHusa n obpaTHo;
yCcTpaHeHVe 3NeMeHTOB cpefbl,
3aTPYOHSIOWMX NepeaBnxeHne
(B TOM uncne oTKpbITUE UNK
3aKpbiTUe ABepen, oToaBUraHne
mMernkorabaputHon mebenu,
BbI30B NnudTa);

OXWAaHve B MeCTe HasHayeHus
(npn HeobxogumocTw).

Ycnyra npegocraBnseTcs B
COOTBETCTBMM C MpaBunamu
BHYTPEHHEro pacnopsaka,
YCTaHOBMEHHbIM rpachkom
BbINOSTHEHUSI
COOTBETCTBYOLLNX
(pekomeHaoBaHHbIX)
peabunmMTaunoHHbIX
MeponpusiTUA, NpoLeayp.
Bpems n mapipyt
nepenBwKeHNst LOIDKHbI
ObITb cornacoBaHbl C
nony4yatenem ycnyru,
Y4MTbIBaTb €r0
MHAuBMAYyanbHbIE
0cobeHHOCTM (CocTosAHNE
340POBbS, UCMOSb3yeMblE
acCUCTUBHbIE YCTPOWCTBA,
CKOpPOCTb NepeaBUKEHNS).
MapLupyT LOImKEH BKNoYaTb
COMNpOBOXJeHWe OT MecTa
NoCTOSIHHOIO NpebbiBaHMSA
(koMHaTbI) K MECTY
HasHayeHnst n obpaTHo.
Jlnuo, ocywecTenstouwee
conpoBoXaeHue, JOMKHO
ObITb OOy4eHO npaBunam un
0COBEHHOCTAM
CONpOBOXAEHMS NnL, C
pasnUYHbIMU HapYLUEHNSIMMU.
ConpoBoxaeHne LOIMKHO
obecneunBaTb
6e3onacHOCTb OBWKEHWUIA
nony4arens ycrnyru, a Takke




CBOEBpEMEHHOE
MHOPMUPOBAHME O
3HAYUMBIX ANEMEHTAX
cpenpl (B TOM ymcne
noporax, 6opatopax,
nBepsix).

OkaszaHue ycnyru OormKHO
obecneunTtb
yOOBMNeTBOPEHNE
notpebHocTM nonyyatens
ycnyru B 6e3onacHom
nepeaBwKEHUN K MECTY
Ha3Ha4eHnsa n obpaTHo.

34. CoumanbHo-neaarormyeckme ycnyru:

34.1. npoBeaeHne 3aHATUIN NO BOCCTAHOBMNEHMIO, N (UNK) pa3BuTuto, 1 (Unu) GopMMpoBaHUIO

counarbHbIX HaBbIKOB:

34.1.1. HaBbIKOB NMMYHOW TUTNEHBI,
yxoga 3a cobon,
camoobcnyxmBaHus

Ycnyra npegycmaTtpuBaeT:
OLLEHKY YPOBHSI Pa3BUTUS
HaBbIKOB FIMYHON TUrMEHbBI U
yxoga 3a cobon;

pa3paboTKy MHOMBUAYaANbHOMO
nnaHa no BOCCTaHOBMNEHMIO
(dbopmupoBaHmio), pas3BuTuio,
nogaepXxaHuio B ccpepe
rMrveHsl, yxoga 3a cobon;
MHOPMUPOBaHME NonyyaTens
ycnyrn o6 ocobeHHOCTSAX yCryru
(o cogepxaHuu, ee uenu,
rpadmke NnpoBeaeHUsa n nx
cdopme (rpynnosas,
MHAuBMAYyanbHas),
NPOAOIMKUTENBHOCTH);
npoeefeHne pasHoobpasHbIX Mo
dopMe 1 cogepKaHuio
oby4arLmx 3aHATMI NO
BOCCT@HOBIEHUIO
(dbopMupoBaHUIO, Pa3BUTUIO)
HaBbIKOB MO yxoAy 3a coboMn,
NNYHON rnrneHe (B TOM YUCHe B
dopme Becefbl, TPEHMHTA,
OEeMOHCTpaLUUK, KOHCYNbTauuu,
OenoBow urpel), ¢
NCNOSIb30BaHNEM aCCUCTUBHbIX
YCTPOWCTB N TEXHONOIMN,
TCCP;

KOHCYNbTUpPOBaHWe noryyartens
ycnyr no Bonpocam agantaumm
XKWUOro NoOMeLLEHUS U
opraHusaumm 6biTa ¢ Uenbsto
YMEHbLLUEHNSI 3aBUCUMOCTH OT
NOCTOPOHHEN MOMOLLN,
obecneyeHuns 6e3onacHOCTN n
KoM@opTa;

OLL€HKY OCBOEHHbIX HaBbIKOB.

Ycnyra npegocraenseTcs B
COOTBETCTBMM C
YTBEPXKAEHHbIM rpachnkom
NpoBeAEHNS 3aHATUN.
3aHATUSA OOIMKHBI MPOBOAUTL
crneuumanumcTtbel B obnactu
coumansHon paboTsl,
negarorvku, NCUXonornm um
WHblE CNeLManucTsl,
BNageloLne HaBbIkaMm
negarorn4eckom
OedATenbHoCTH,
TEXHOMOrMAMM CoLManbHOM
peabunutaumn, abunutaymm
WHBaNMAoB C Pa3fmMyHbIMU
TMNamMun HapyLLUEeHWA.

[ns npoBeaeHus 3aHATUIA
OOMMKHbI ObITb CO34aHbI
cneumanbHble YCroBus
(obopynoBaH KabuHer,
yronkw), paspaboTaHbl
nnaHbl NpoBeaeHns
3aHATUN.

[NomeleHne, ncnonbsyemoe
ONs NpoBeaeHUs 3aHATUN,
OOJDKHO COOTBETCTBOBATH
YCTaHOBMEHHbIM HOPMaM 1
ObITb NO BO3MOXHOCTHU
afanTMpOBaHO K 0COOLIM
noTpebHoCTAM nonyyartens
yCnyru.

[Npun NnpoBegeHUN 3aHATUN
OOIMKHbI y4MTbIBATLCSA
nHAMBUAYyanbHble
0CODOEHHOCTU, NOTPEOHOCTH,
cnocobHoCTM nonyyatens
YCIYrn K OCBOEHMIO HaBbIKOB
caMoobCrnyKmBaHus.
CocTaB 1 YNCIEHHOCTb
rpynn SOSMKHbI




COOTBETCTBOBaTb
YCTaHOBMEHHbIM HOpMaMm, B
TOM YuCre Y4nTbiBaThb
YPOBEHb Pa3BUTUSA HABbIKOB
Mo caMooBCnyXMBaHMIO,
NCUXO3MOLMOHANbHOE
COCTOSIHME nonyyaTens
ycnyru, CnOCOBHOCTb 1
rOTOBHOCTb 06yyaTbcH B
KonnekTtuee.

Ycnyra MoXeT oKa3blBaTbCS
B MHAMBUAYyansHon opme
(no »xenaHuio nonyyartens
ycnyru).

Mpu NnpegocTaBneHnn
YCINYrn OOMKHbI
ncnonb3oBaThbCs
COBPEMEHHbIE METOAMKN
06yuveHus,
npegHasHayeHHble s
COOTBETCTBYIOLLNX
KaTeropumn nonyyartenen
yCnyr, aaanTMpOBaHHbIN
BCMoOMoraTernbHbIn
maTepuan, Heobxogumble
TCCP, accuctmBHbIE
YCTPOMCTBA U TEXHOIOMN.
WNcnonb3yemble cpeactea
O6LLIEHNS OOMKHBI
COOTBETCTBOBATb
NMHAMBUAYaNbHbLIM
notpebHOCTAM nonyyartens
ycnyr.

MHBeHTapb, ncnonb3yemsii
BO BpeMsl 3aHATUIN, JOITKEH
COOTBETCTBOBATb
TpeboBaHusM
HesonacHocTw.
NHdbopmaums,
npegocTaensemasl B
npouecce oby4eHus,
JOMmKHa ObITb
[031MpOBaHHON, OOCTYMNHOM,
n3naratbCsi MOHATHbIM,
SICHbIM S13bIKOM U UMETb
NPaKTU4ECKYHo
HanpaBIiEHHOCTb.
Pe3ynbTaTthl HAONO4EHUS 3a
OVNHaMUKOW pa3BUTUSA
HaBbIKOB y nony4vaTtens
YCINYrn OOMKHbI
UKCMpOBaTLCS B
NMCbMEHHOM (NeyaTHown,
3MEKTPOHHON) hopMe.
OkasaHwue ycnyrn OomKHO
crnocobcTBOBaTh
POpPMUPOBAHMIO U Pa3BUTUIO
HaBbLIKOB MO
CaMoO0OCNyXMBaHNIO U




obecne4ynTb NnoBbilLEeHNe
CaMOCTOATENbHOCTU
nonyyaTtens ycrnyru B
noBceAHEBHOW XU3HW,
YMEHbLUNTb 3aBUCMMOCTb OT
NMOCTOPOHHEN MOMOLLIN.

34.1.2. ObITOBbIX HABbIKOB, HABLIKOB
Nonb30BaHUs ObITOBON TEXHUKOMN

Ycnyra npegycmaTtpuBaeT:
OLEHKY YPOBHS1 pasBuTusi
ObITOBbIX HABbLIKOB, HABbLIKOB
Nnonb30BaHWs ObITOBOM
TEXHUKOW;

pa3paboTky UHANBUOYaNbHOIO
nrnaHa no BOCCTaHOBIEHWIO,
hopMMpOBaHUio, Pa3BUTUIO
(nopgaepxaHuto) TakMx HaBbIKOB;
onpegerneHve B rpynny c
Yy4eTOM MHAVBUAYANbHBLIX
ocobeHHocTen (Npu
Heob6xooMMocCTN);
NMHOPMUPOBaHME NonyyaTens
YCINYrn 0 COAEPXKaHNW 3aHATURA,
ux uenw, rpacuke nposegeHns
n nx doopme (rpynnosas,
nHaMBUAyanbHas),
NPOAOIPKUTENBHOCTM U OPYTNX
OCODOEHHOCTSX;

npoeefeHne pasHoobpasHbIX Mo
dopme n cogepKaHuto
00yyvarLLnX 3aHATUI NO
BOCCTaHOBJIEHMIO,
hopMUPOBaHMIO, PA3BUTUIO
ObITOBbIX HABLIKOB (00Y4EeHMIO
ybopKe nomeLLeHusi, CTUpkKe,
rMaXXeHW0, MPUrOTOBIIEHUIO
nuLLM, MOViKe NOoCyAbl), HAaBbIKOB
Nnonb30BaHWs ObITOBOM
TEXHUKON, a Takke no
oby4eHunio mepam
NpoTMBOMNOXapHOM
©e3onacHoCTH, B TOM Yucne ¢
ucnonb3oaHnem TCCP,
aCCUCTMBHbIX YCTPOWCTB U
TEXHOMNOrMM, BbITOBLIX
NpMGOPOB N TEXHWKN C
afanTUMBHLIMU PYHKUNSIMU;
KOHCYNbTUPOBaHWe nonyyartens
ycnyr no Bonpocam agantaumm
XKWUOro NoOMeLLEHUS U
opraHunsaumm obiTa C Lenbto
YMEHbLUEHNSI 3aBUCUMOCTU OT
NOCTOPOHHEN MOMOLLN,
obecne4veHns 6e3onacHOCTU U
KoM@opTa;

OLIEHKY OCBOEHHbIX HaBbIKOB.

Ycnyra npegoctaBnsieTcs B
COOTBETCTBMM C
YyTBEPXXAEHHBIM rpachmkom
NpoBeAEHUS 3aHATUN.
3aHATMA JOMKHBI NPOBOANTD
cneumnanucTbl B obnactu
coumanbHon paboThl,
negarorvku, NCUXoNorn un
WHbIE CNeLManuncThbl,
BnaetLLme HaBblkamm
negarormyeckomn
OedATenbHoCTH,
TEXHOMOrMAMM CoLManbHOM
peabunutaumn, abnnutauymm
WHBaNUAoOB C pa3fnnyHbIMM
TMNaMu HapyLLEeHWA.

[ns npoBefeHnst 3aHATUIA
OOMMKHbI BbITb CO34aHbI
cneumanbHble YCroBuMs
(o6opynoBaH kabuHeT,
y4ebHas KyxHsi, KBapTupa),
pa3paboTaHbl NnaHbl
npoBeaeHUs 3aHATUN.
[NomeleHne, ncnonbsyemoe
ONs NpoBeaeHUs 3aHATUN,
OOIMKHO COOTBETCTBOBATb
YCTaHOBIMEHHBLIM HOpMaMm "
ObITb a4anTNPOBaHO K
0co0bIM NOTPeBHOCTAM
nony4yatensi ycnyru.

[Npun NnpoBeaeHUN 3aHATUN
OOIMKHbI y4YMTbIBATLCS
UHAMBUAYanbHble
0COBEeHHOCTU, NOTPebHOCTH,
cnocobHoCTM nonyyatens
YCIyrn K OCBOEHUIO ObITOBbIX
HaBbIKOB.

CocTtaB 1 YNCNEHHOCTb
rpynn SOSMKHbI
COOTBETCTBOBATb
YCTaHOBMEHHBIM HOpMaM,
y4UTbIBaTh, B TOM YUCTiEe
YPOBEHb Pa3BUTUS ObITOBbIX
HaBbIKOB,
NCUXO3MOLMOHaNbHoe
COCTOsIHME Mnony4varens
yCryru, CnocobHOCTb U
rOTOBHOCTb 00yyaTbcH B
KOmNneKkTuBe.

Ycnyra MoxXeT oKa3sblBaTbCs
B MHAMBUAYanbHON popme
(c yyeToM nHamBMayasnbHbIX




ocobeHHoCTeN nonyyatens
ycnyru).

Mpun NnpegocTaBneHnn
YCINyrn OOMKHbI
ncrnonb3oBaTbCs
COBPEMEHHbIE METOAMKN
06yyeHus,
npegHasHayeHHble s
COOTBETCTBYIOLLNX
KaTeropumn nonyyartenen
ycnyr, aganTMpoBaHHbIN
BCMoOMoraTenbHbIn
mMarepuan, Heobxogumbie
TCCP, accuctmBHblE
YCTPOMCTBA U TEXHOIOMN.
WNcnonb3yemble cpeactea
O6LLIEHNS OOMKHBI
COOTBETCTBOBATb
WHAMBUAYaNbHbIM
notpebHOCTAM nonyyartens
ycnyr.

NHBeHTapb, NCNonb3yemMbin
BO BPEMS 3aHATUN, OOIDKEH
COOTBETCTBOBATb
TpeboBaHMsaM
6esonacHocTw.
NHdopmaums,
npegocTaensemasi B
npouecce oby4eHus,
JOMmKHa ObITb
[031MpOBaHHON, OOCTYMNHOM,
n3naratbCsi MOHATHbIM,
SICHBIM S13bIKOM U UMETb
NPaKkTU4ECKYHo
HanpaBIiEHHOCTb.
PesynbTathl HabnogeHus 3a
OVHaMUKOW pa3BUTKSA
HaBbIKOB y nony4vaTtens
YCINYrn OOMKHbI
UKCMpOBaTLCS B
NMCbMEHHOW (NeyaTHoWn,
3ANEeKTPOHHON) dhopme.
OkaszaHue ycnyru JormKHO
crnocobcTBOBaTh
POpPMUPOBAHMIO U Pa3BUTUIO
ObITOBbLIX HABbLIKOB, B TOM
yucre B AOMaLLHMX
YCINOBUSIX.

34.1.3. KOMMYHUKaTUBHbIX HaBbIKOB,
HaBbIKOB COLMarbHOro
B3aMMOOeNCTBUSA

Ycnyra npegycmaTtpuBaer:
OLEHKY YPOBHS pa3BuTus
KOMMYHWUKaTUBHbIX HABbIKOB;
pa3paboTKy MHOMBUAYANbHOIO
nrnaHa no BOCCTaHOBIMEHMIO,
dopMnpoBaHUIO, Pa3BUTUIO
TaKnX HaBbIKOB;
nHdOpMUPOBaHMNE Nony4daTens
ycnyrn o6 ocobeHHOCTAX
3aHATUN (B TOM Yncne

Ycnyra npegoctaBnseTcd B
COOTBETCTBUN C
YTBEPXKAEHHBIM rpachnkomM
nNpoBeaeHUs 3aHATUN.
Ycnyra gomkHa
npenocTaBnsaATbLCA
cneunanucTamm B obnactu
coumanbHon paboThl,
negarorvky, NCUXonornn n
WMHbIMMK cneynanucTamm,




cogepxaHuu, ux uenwu, rpaduke
nposeneHus n nx opme
(rpynnoeasi, MHOMBUAYyanbHas),
NPOAOIMKUTENBHOCTH);
onpegeneHune nony4varens
YCIyru B rpynmny ¢ y4eTom
NHOVBMAYaIbHbIX
ocobeHHOCTEN, YPOBHS
pa3BUTMS KOMMYHMKATUBHbIX
HaBbIKOB (Mpu HeobxoamMmocTn);
npoBegeHne pasHoobpasHbIX No
dopMe 1 cogepkaHuIo
oByyvarLLnX 3aHATUI NO
dopmMmnpoBaHuio,
BOCCTaHOBJIEHMIO, Pa3BUTUIO
HaBbIKOB 00LLEHUS (B TOM
yucrne yctaHoBIEHNe
KOHTaKTOB, cobnoaeHne
KOMMYHMKaTUBHOIO NOBeOEHUs,
HaBbIKOB NPeAynpexXaeHns n
paspeLueHnsi KOHNKTOB);
OL/EHKY OCBOEHHbIX
KOMMYHUKaTUBHBLIX HABbIKOB.

BNageoLmnMn HaBbikamm
negarornyeckom
OesTenbHoCTH,
TEXHOMOrMAMN CoLMarnbHON
peabunutaumn, abunutaumm
WHBanNM4oB C pasnMyHbIMU
TMNaMu HapyLLEeHWIA.

[lns npoBeneHns 3aHATUIA
OOIKHbI BbITb CO3aaHbI
cneumarnbHble YCNoBust
(obopynoBaH kabuHer,
yronok), paspabotaHbl
nnaHbl NpoBeAeHUs
3aHATUN.

[Npwn NnpoBeaeHUN 3aHATUN
OOIMKHbI NCMONb30BaTbCs
(npu HeobxoanMocCTH)
TCCP, accuctuBHble
YCTPOMCTBA 1 TEXHONOMNN,
cpencTBa anbTepHaTMBHON
KOMMYHWKaLUn ans
hopmMmpoBaHus,
BOCCTaHOBIEHMS, pa3BUTUS,
nogaepXxaHuns
KOMMYHVKaTUBHbIX HABbIKOB;
lMomelleHmns, ncnonb3yemelie
ONs NpoBeAeHNs 3aHATUN,
OOIMKHbI COOTBETCTBOBATb
YCTaHOBMEHHBIM HOpMaM,
ObITb aganTUpoBaHbI K
0cobbIM NOTpebHOCTAM
nonydarenst ycnyru.

Mpwn okaszaHun ycnyru
OOIMKHbI y4YUTbIBATLCS
HAMBUAYanbHble
ocobeHHoCTU, MOTpebHoCTH
nonyyatensi ycnyru,
CMOCOBHOCTM K OCBOEHUIO
KOMMYHVKaTUBHbIX HABbIKOB.
Ycnyra MoxXeT oKa3blBaTbCS
B (hopMe MHAMBUOYaNbHOWN U
(vnn) rpynnoBow paboThl.
CocTaB 1 YNCNEHHOCTb
rpynn oby4aroLmxcs
OOJDKHBbI COOTBETCTBOBATb
YCTaHOBMEHHbIM HOPMaM.
Mpn npepnoctaeneHun
YCINYrn OOMKHbI
ncnonb3oBaThbCA
COBPEMEHHbIE METOAMKN (B
TOM YMCIE UrpOBbIE
TEXHOMNOMMM, TPEHWUHTU,
poreBble Urphbl, FPynmnoBble
anckyccun),
obecnevnBaloLle OCBOEHNE
HaBbIKOB OOLLEHNS U
B3aMMOOENCTBUSA, U
aganTUpOBaHHbIN
BCMoMoraTernbHbIn




mMaTepwuarn.
Mcnonb3yeMble cpencTtea
0oOLLIEHNS AOIMKHbI
COOTBETCTBOBATb
MHOVBMAYanbHbIM
noTpebHoCcTAM nonyyaTens
yCnyr.

NHdbopmaums,
npegocTaensieMasl B
npotiecce obyyeHus,
[omkHa bbITb
[031POBaHHON, AOCTYNHOWN,
na3naratbCsl MOHATHbIM,
SICHBbIM S13bIKOM U UMETb
NPaKTU4eCKyHo
HanpaBEeHHOCTb.
PesynbTaTthl HabntogeHus 3a
OVNHAMUKOW pasBUTUS
KOMMYHUKaTUBHbIX HABbIKOB
OOIMKHbI (OMKCUPOBATLCS B
NMCbMEHHOM (NeYaTHoOW,
3NEKTPOHHON) hopme.
OkaszaHue ycnyrn gormkHO
cnocobcTBOBaTh
(POPMUPOBAHMNIO U Pa3BUTUIO
y nony4vartens ycnyru
KOMMYHMKaTUBHbIX HABLIKOB,
NOBbILLEHMIO CNOCOOHOCTU K
obLeHunto,
B3aUMOAENCTBUIO,
afanTMPOBaHHOCTM B
obuwiecTBe.

34.1.4. HaBbIKOB CaMOCTOATENBHOIo
npoxuBaHus (obyyeHne npasunam
noBefeHUs1 B TpaHCMNopTe, Ha
ynuue, B MarasvHe u gpyrmx
0o6LeCcTBEeHHbIX MecTax,
obpalLeHnto ¢ AeHbramm u gpyroe)

Ycnyra npegycMmaTpuBaerT:
OLIEHKY YPOBHSA pa3BuUTUs
HaBbIKOB CaMOCTOATENbHOro
NPOXMBaHWs;

pa3paboTky nnaHa no
BOCCTaHOBIIEHNIO,
hopMUPOBaHMIO, PA3BUTUIO
TaKuX HaBbIKOB;
nMHOPMUpPOBaHME NonyyaTens
ycnyrn 06 ocobeHHOCTAX
3aHATUA (B TOM yucne
cogepxaHuu, ux uenu, rpadguke
npoBedeHus n nx opme
(rpynnoeas, nHamMBMAyanbHas),
NPOAOIMKNTENBHOCTH);
onpepgerneHve nony4yatens
yCnyru B rpynny ¢ y4eTomM
WHAMBUAOYaNbHbIX
0cobeHHOCTEN, YPOBHS
pa3BUTMS HaBbIKOB
CaMOCTOSATENBHOIO MPOXNBaHWSA
(npun HeobxogumocTw);
npoBedeHne pa3HoobpasHbIx No
dopme 1 cogepaHuto
obyyaroLmx 3aHATUI, B TOM
uncne B bopme Geceq,

Ycnyra npegocraBnseTcs B
COOTBETCTBUU C
YTBEPXXAEHHBIM rpachmkom
npoBeAeHUs1 3aHATUN.
Ycnyra gomkHa
npenocTaBnsaATbLCA
cneunanuctamm B obnactu
coumanbHon paboThl,
negarorvku, NCUXosnorum u
MHbIMMK cnieuynanucTamm,
BNnafeloLWwmMMmn HaBbIKamu
nenarorMyeckon
neaTenbHOCTH,
TEXHONOrMsAMN coumanbHom
peabunutaumn, abunutaumm
WHBaNMAoB C pasfnyHbIMU
TMNamu HapyLLUEeHWA.

[ns npegocTtaBneHus
YyCINyru AOMKHbI ObiTh
CO34aHbl crneumanbHble
ycroswusi (B TOM yucne
obopynoBaH KabuHeT,
YromoK Mo U3y4yeHuto npaeun
[OPOXXHOro ABMKEHUS,
y4ebHble KyxHsi, KBapTupa),
paspaboTaHbl nnaHbl




TPEHMHIOB, PONEBbLIX UIP,
OEMOHCTpaLURi, 3KCKYpPCUIA) No
dopmMmnpoBaHuio,
BOCCT@HOBIEHUIO, PA3BUTUIO
HaBbIKOB CaMOCTOATENBHOMO
NpoXuBaHusa (BKIo4as
oby4eHue npasunam
OOPOXKHOro ABMKEHUS,
Nonb30BaHMo 0BLLECTBEHHbBIM
TpaHcnopToMm, npasunam
noBefeHWs Ha ynuue, B
TpaHcnopTe, B anTeke,
MarasuHe u gpyrux
O6LLIECTBEHHbIX MeCTaXx,
ob6palleHunto ¢ geHbramm), B ToM
yncne ¢ UCMosb30BaHNEM
TCCP, accUCTUBHbIX YCTPOWCTB
N TEXHONOMNN;
KOHCYNbTUpPOBaHMe noryyartens
ycryr no BOMpocam agantawmu
1 opraHusauum bbiTa,
ncnonb3oBaHuto TCCP,
aCCUCTUBHbIX YCTPOWCTB U
TEXHOMOrMK, C Lenbko
YMEHbLUEHNSI 3aBUCUMOCTH OT
NMOCTOPOHHEN MOMOLLN,
CO34aHnsa yCnoBui Ans
CaMOCTOSATENBHOIO
NpoXxuBaHus, obecneyeHns
6esonacHocTu 1 KomdopTa;
OLLEHKY OCBOEHHbIX HaBbIKOB.

NpPoBeaeHUs 3aHATUN.
lMomelleHns, ncnonb3yemble
ONs NpoBefeHns 3aHATUN,
OOMMKHbI COOTBETCTBOBATb
YCTaHOBMEHHbBIM
CaHUTapHO-TUTMEHNYECKNM
HopmaM, ObITb
aganTupoBaHbl K 0CObbIM
notpebHoOCTAM nonyyarens
yCcnyru.

Mpun okazaHum ycnyru
OOJMKHbI y4MTbIBATLCS
nHAMBUAYyanbHble
ocobeHHoCTU, NoTpebHoCcTy,
cnocobHoCTM nonyyatens
YCINYrn K OCBOEHWNIO HABbLIKOB
CaMOCTOATENBHOIO
NPOXUBaHUS, COCTOAHME
3[0POBbS.

CocTaB 1 YNCNEHHOCTb
rpynn obyyaroLwmxcs
OOJDKHBbI COOTBETCTBOBATb
YCTaHOBMEHHbIM HOpMaM,
Y4MTbIBaTb YPOBEHb
OCBOEHHbIX HaBbIKOB
CaMOCTOATENBbHOIO
NPOXUBaHUsSA, CNOCOBHOCTb U
roTOBHOCTb 06y4aTbcs B
KOmNneKkTuBe.

Ycnyra MoxXeT oKa3blBaTbCS
B MHAMBUAYyanbLHon opme
(no xenaHuio nonyyartens
ycnyru).

[Mpu npoBepeHun 3aHATUI
OOJDKHBI MCMOSBb30BaTLCS
COBPEMEHHbIE METOANKM,
UrpoBbIE TEXHOIOMNMN,
TPEHWHIU, 3KCKYpCUM,
JeMOoHCTpaumm 1
afanTMPOBaHHLIN
BCMOMOraTenbHbIN
mMaTepuan, Heobxogumble
TCCP, accuctuBHble
YCTPOWCTBA U TEXHONOINM.
Mcnonb3yemble cpeacTea
0o0LLEeHNs OOMKHbI
COOTBETCTBOBATb
MHAMBUAYaNbHbIM
noTpebHoCTAM nonyyartens
yCnyr.

MHBeHTapb, ncnonb3yemsbii
BO BPEMS 3aHATUN, JOIDKEH
COOTBETCTBOBATb
TpeboBaHnsiMm 6e3onacHoOCTH
N y4nTbiBaTh COCTOSIHNE
3[,0pPOBbS U UHbIE
0cobeHHOCTU nonyyartens
yCryru.

UHopmavums,




npegocraBnsemas B
npotecce oby4yeHus,
JOMmKHa bbITb
[03MPOBaHHON, JOCTYMHOM,
nanaratbCsi MOHATHbIM,
SICHBbIM S13bIKOM U UMETb
NPaKTU4eCKYHo
HanpaBEeHHOCTb.
PesynbTatel HabnogeHus 3a
OVWHaMUKOW pa3BuUTuS
HaBbIKOB CAMOCTOATENBHOIO
NPOXMBAHUSA OOMKHbI
duKkcupoBaThCs B
NMUCbMEHHON (NeYaTHOW,
3NEeKTPOHHON) hopme.
OkasaHwue ycnyrn AomKHO
crnocobcTBOBaTh
BOCCTaHOBEHUIO,
POPMUPOBAHMIO U Pa3BUTUIO
y nony4yartens ycnyru
HaBbIKOB CAMOCTOATENbHOIO
N HE3ABUCMMOTO
npoxxuBaHus B obLiecTse,
crnocobcTBOBaThL €ro
couunanmsaunn, NoBbILLEHWIO
aganTUpoOBaHHOCTH.

34.2. oby4eHne KoMNbITEPHON
rpamoTHOCTU, B TOM 4ncre no
OCBOEHUIO CoLManbHbIX CeTen,
OCYLLECTBIEHUNIO NiaTexemn B
WHTepHeTe

Ycnyra npegycmaTtpuBaeT:
n3y4eHue notpebHocTen n
BO3MOXHOCTEN noryyatens
YCNyr N0 UCMOMb30BaHMIO
KOMMNblOTEpa, B TOM Yncne
cneumanbHbIX Nporpamm,
NpUNoXeHui B rnobdarnbHom

KOMNbloTepHOWN ceTn HTEepHeET,

NONb30BaHNI0 MOBUIBHBIM
TenedOoHOM, OLEHKY YPOBHS
pa3BMTUS COOTBETCTBYIOLLMX
HaBbIKOB;

pa3paboTKky nnaHa no
0By4eHNI0 KOMMNbIOTEPHON
rpaMmoTHOCTK (MpK
HeobxooMMocCTH);

MHbopMUpoBaHMWe Mnony4yartens

ycnyrn o6 ocobeHHOCTAX
3aHATUI (B TOM Yucne

coaepXaHuu, ux Luenu, rpaduke

nposeaeHUst U ux dopme

(rpynnoeas, nHamMBMAyanbHas),

NPOAOIKUTENBHOCTH);
onpegerneHve nony4vaTtens
yCnyru B rpynny ¢ y4eTomM
WHAMBUAOYaNbHbIX
0coBeHHOCTEN, YPOBHS
KOMMbIOTEPHOW rpaMOTHOCTH,
HaBbIKOB NOJb30BaHNS
MOBUIbHBIM TeNedOHOM;
nposefeHue 3aHATUN (B
nHAMBUAYanNsHOM U (Mnu)

Ycnyra npegocraenseTcs B
COOTBETCTBMM C
YTBEPXAEHHbIM rpachnkom
nNpoBeAeHUs 3aHATUN UK no
3anpocy nony4arens ycnyru
npv HEOOXOANMOCTM
pa3oBOro (KpaTKOCPOYHOro)
oby4eHus.

3aHATMA No 06y4eHuo
Nonb30BaHWI0
KOMMNbIOTEPHON TEXHMKOM
OOJDKHBI MPOBOAUTL
crneunanucThbl, Bragewime
KOMMbIOTEPHOM
rPaMOTHOCTbLIO U HaBbIKaMU
negarormyeckon
OesaTenbHOCTH, MeoLLme
OnMbIT NOMb30BaHMUSA
cneumanbHbIMM
ycTponcTsamu n
nporpaMmmamu ansi nogen c
pasnuMYHbLIMU TUNaMK
HapyLLIEeHUN.

[ns npegocTtaBneHus
YCNyrn B LEHTpe
peabunutaumn, abvnutaymm
OOMKHbI BbITb CO34aHbI
crneumanbHble YCroBuUS
(Hanuume nepcoHanbHbIX
KOMMbIOTEPOB, JOCTYM K
rnobanbHOM KOMMNbIOTEPHOM
cetn NHTepHeT, obopynosaH




rpynnosovi hopme) no
OCBOEHMIO HABbIKOB

KOMMbIOTEPHOW rPaMoTHOCTK (B

TOM YuMcCre Nonb3oBaHne
KOMMNbIOTEPHON TEXHUKOMN,
OCBOEHUE coumarbHbIX CeTEN,
ncrnonb3oBaHne cneunanbHbIX
NPUMOXEHUIN, OCYLLLECTBIEHNE
nnatexen yepes rnobanbHyo
KOMMbIOTEPHYIO CETb
WHTepHeT), nonb3oBaHuA
MOOBUMbHBIM TenedoHOM;
OLEHKY OUHAMWKN pa3BUTUS
COOTBETCTBYIOLLUX HABLIKOB.

kabuHeT (yronok)
MHGOPMALIMOHHBIX
TexHomorui), obecneyeHsbl
ycnoBus no nx 6esonacHon
aKcnnyaTauuu,
pa3paboTaHbl NriaHbl
NpOBEeAEHUS 3aHATUN.
MomeLLeHuns, ncnonb3yemole
ONs NpoBeaeHNs 3aHATUI,
OOJIDKHBbI COOTBETCTBOBATH
YCTaHOBMEHHbIM HOpMaM,
ObITb aganTUpoBaHbl ANs
NCNonNb30BaHUS NoabMu C
pasnMYHbIMKU TUNaMK
HapyLleHWHA.
O6opynoBaHue,
ncrnonb3yemoe BO BPeEMSI
06y4eHns, AOMKHO ObITb
ncnpaBHO, COOTBETCTBOBATb
TpeboBaHnsim 6e3onacHoOCTH
N OpYrMM YCTaHOBEHHbIM
TpeboBaHusiM, a Takke ObITb
npucnocobneHo K
NHAMBUAYaNbHbLIM
notpebHoCTAM nonyyatens
ycnyru (Hanpumep, ¢
HapyLUEHVSMUN 3PEHUS,
cnyxa, B TOM Yucne nytem
N3MEHEHNs1 HacTPoeK
YCTPOWCTBA, YCTAHOBKMU
crneumanbHbIX Nporpamm
(Mpu nx Hanu4uum).

Mpwn okaszaHun ycnyru
OOIMKHbI y4YUTbIBATLCS
HAMBUAYanbHble
ocobeHHoCTU, MOTpebHoCTH
nonyyatensi ycnyru,
YPOBEHb OCBOEHHbIX
HaBbIKOB B 0OnacTu
KOMMNbIOTEPHOWN
rPaMOTHOCTMW.

CocTtaB ¥ YNCNEHHOCTb
rpynn obyyaroLmxcs
OOMKHbI COOTBETCTBOBAaTb
YCTaHOBMEHHbIM HOPMaM.
Ycnyra (no »enaHuio
nonydarensi ycrnyrm) moxeTt
OKasblBaTbCA B
UHAuBMAYanbHOM oopme C
NCMNonb30BaHNEM NIMYHOTO
MoBunbHOro TenedoHa,
nnaHweTa u UHoWu
KOMMNbIOTEPHON TEXHWKN, B
TOM 4yucne
HenocpeacTBEHHO B XXUIOM
nomMeLleHnmn nonyyarens
ycnyru.

Mpn npepnoctaeneHun
YCIyrn AOMKHbI




Ncnonb30BaThCs
COBPEMEHHbIE METOAMKN
06yyeHus,
npegHasHaYeHHble A5is
COOTBETCTBYHOLLUX
KaTeropun nosnyyartenemn
yCNnyr, aaanTMpOBaHHbIN
BCMoMoraTenbHbIn
mMaTepwuan.

CpeactBa obueHns gOMmKHbI
COOTBETCTBOBATb
MHAMBUAYanNbHbLIM
0COBEHHOCTAM 1
notpebHOCTAM nonyyartens
yCnyru.

NHdopmavums,
npepocTaensemasl B
npouecce oby4eHus,
JOMmKHa ObITb
[031POBAHHOW, AOCTYMNHOW,
n3naratbCsi MOHATHbIM,
SICHbIM S13bIKOM U UMETb
NpaKkTU4ECKYHo
HanpaBIiEHHOCTb.
Pe3ynbTathl HabNOOeHUs 3a
OVNHaMUKOW pasBUTKSA
HaBbIKOB KOMIMbOTEPHOM
rPaMOTHOCTM LOJDKHbI
dmKCMpoBaTbLCS B
NMCbMEHHOM (NeyaTHown,
3NEKTPOHHON) hopMme.
OkaszaHue ycnyru JormKkHO
obecneuntb 0CBOEHME
nony4arenem ycnyru
COBPEMEHHbIX
MHPOPMaLIMOHHBIX
TEXHOJOIMI, NO3BONSHOLLMX
pacLMpuTb
KOMMYHVKaTUBHOE
NPOCTPAHCTBO U CETb
coumanbHbIX KOHTaKTOB.

34.3. npoBeneHune
NPOdOpPMEHTALMOHHBIX
MEepONPUSITUIA, KOHCYNbTUPOBAHNE
no Bonpocam nony4YeHus

npodeccroHanbHoro o6pasoBaHust

n (Mnn) TpygoycTpomrcTBa

Ycnyra npegycmaTtpuBaer:
NnpoBeAeHNE ANArHOCTUKN MO
BbISIBITEHWNIO CKITOHHOCTEN U
crnocobHocTel K
npodeccnoHarnbHON
OesaTenbHOCTU, TPY40BOK
3aHATOCTU B OTHOLLEHUU
onpegeneHHbIX BUOOB
TPyOoOBOW OeATENbHOCTY,
npodeccui;

obcyxaeHue pesynbTaToB
ONarHoCTUYECKOro
obcnepgoBaHus;

COCTaBIEHNE pekoMeHaauun no
NpUOPUTETHLIM NPOdECCUAM U
BMgam npodpeccmoHanbHom
OedatenbHOCTU, Tpya0BOW

Ycnyra npegocrtasnseTrcd no
3anpocy nonyyartens ycryru
C Y4ETOM YTBEPXKLAEHHOIO
nnaHa (rpacuka)
npodopueHTaLMOHHOM
paboThbl.

Ycnyra gomkHa
oKasblBaTbCS
cneunanucrtamm B obnacTtu
Nncuxonoruu, negaroruku, a
Takke cneynanuctamm
LEeHTPOB NpodhopueHTaLmm,
CNyx0bl 3aHATOCTH,
yypexaeHun obpasoBaHusi.
JInuo, okasbiBatoLLee ycnyry,
OOIMKHO pacnonaratb
WHcpopmaumen o




3aHATOCTY;
npodeccuoHanbHoe
MHGOPMMNPOBaHMe,
KOHCYNbTUpPOBaHMe,
MpoCBeLLeHne nonydyatens
YCINYrn C y4ETOM CKITOHHOCTEN U
BO3MOXHOCTEN K TPYAOBOM
OedaTenbHoCTY;

NoMOLLb B Bbibope yupexaeHus
npodgeccuoHansHoro
o6pasoBaHus, HOW bopMbl
npodeccrnoHarnbLHON
NMOAroTOBKM (C y4ETOM
CKITOHHOCTEWN, CNOCOBHOCTEN,
COCTOSIHMS 340POBbS,
noxernaHui nonyvaTtens
yenyrv);

O3HaKoMJIeHME nornyyaTens
yCInyru ¢ pesynbtatamu
npodopueHTaumm B 4OCTYMHON
AN Hero gopme.

npodgeccusx,
pPEKOMEHAOBAHHbIX AN Ny
C pasnuMyHbIMK TUMamMm
HapyLleHuH,
obpasoBaTenbHbIX
nporpamMmmax noAroTOBKM,
nepenoaroToBku, Hanbonee
BOCTPEOOBaHHbIX
npodgeccusax Ha pblHKe
TpyAa.

[ns okasaHus ycnyru
OOMXKHbI BbITb CO3AaHbI
COOTBETCTBYIOLMNE
MaTepuanbHO-TEXHUYECKNE
ycnoBsus (B TOM 4ncne
Hanunune kabuHeTa, yrornka
npodhopreHTaLmn, CTEHO0B,
NMHGOPMALIMOHHBIX
mMaTepuarnoB o nNpodeccusx,
yypexgeHusx obpasoBaHus).
Ycnyra MOXeT oKa3blBaTbCS
B MHOUBMAYANbHOM U (UNn)
rpynnoson copme.

Mpn npoBeaeHnn
npodopreHTaLmMmn JOMKHbI
YYUTBIBATLCHA MHTEPECHI,
XKErnaHusi 1 cnocobHOCTH
nonyyatensi ycnyru,
pekomeHgauun UMPA v agp.
MHdbopmaumsa B npouecce
oKasaHwusa ycnyrm gormkHa
nsnaraTbCs OOCTYMHbIM,
SAICHBIM A3bIKOM, B hopme,
afanTUpOBaHHOW C y4eTOM
ocobbIx noTpebHocTen
nonyyatens ycnyru, B TOm
yncne ¢ UCMosib30BaHNEM
TCCP, accuctnBHbIX
YCTPOWNCTB N TEXHOMOIMMI.
PesynbTathl
npodopreHTaLmMmn JOMKHbI
dumkcmpoBaTbCs
OOKYMEHTanbHO B JIM4YHOM
nene (kapte) nonyyarens
ycnyru.

OkasaHwue ycnyrn OormKHO
crnocobcTBOBaTh
YAOBIETBOPEHMWIO MHTEPECOB
1 3anpocoB nonyyaTtens
ycnyru Ha cBoOOHbIV
BbIGOp npodbeccuu,
npodeccuoHanbHyo
NOAroTOBKY,
TPYyOOYCTPOMCTBO.

34.4. okasaHue ycnyr KynbTypHO-MacCOBOIro 1 4OCyroBoro xapakrepa:

34.4.1. okasaHne nomoLLm B
nNpuodpeTeHUn n JoCTaBke

Ycnyra npegycmaTtpuBaer:
nogbop, mouck nuTepaTtypbl 4Ng

Ycnyra npegocrtasnseTtcd no
3anpocy nony4aTtens ycnyru




(obecneyeHne) kHUramu,
XypHanamu, rasetamu

YTeHusa No 3anpocy nonyyarens
yCnyru, B TOM YUCIe N3LaHUN C
KPYNHbIM LUIPUATOM,
penbedHO-TOHEYHbIM LWPUGTOM
Bpanns, KHUr B 3BYKOBOM,
3NEeKTPOHHOM hopmare;
Bblga4vy nogobpaHHoM
nuTepaTypbl, MaTepmnanos B
cneumanbHO NpeaHa3HaYeHHOM
AN 9TOro NoMeLLeHnm LeHTpa
peabunutauuu, abvnutauyum
UNu JOCTaBKy B Xuroe
nomMeLleHve (KomHaTy)
nonyyatenst ycnyru;

MOKYMNKy nuTepaTypsbl,
mMaTepuanoB (3a cyeT cpeacTs
nonyyatensi ycnyru), nx
OOCTaBKy B XWUINOE NoMeLLeHNe
(komHaTy) nonyyarens ycnyru
M okasaHue coaencTBus B
ochopmIieHUN
COOTBETCTBYIOLLErO 3akasa B
WHTEepPHET-MarasuHe, UHbIX
o6beKTax TOproenu;

OOCTaBKy nuTepatypbl
nonyyartento ycnyru (8
KOMHaTy);

OCYLLECTBIEHNE AEHEXHbIX
pacyeToB C nonyyaTtenemM
ycnyru (Npy HEOOX0AMMOCTM).

C y4yeToM npasun
BHYTPEHHEro pacnopsigka.
Ycnyra MoxeT oKa3blBaTbCS
B bmbnmoTteke, NHOM
npegHasHa4YeHHOM Ans
3TOro NOMeLLEeHMN, a Takke
XXWUITOM NMOMeLLeHN
nonyvarenst ycnyru.

[Mpwn okasaHum ycnyru B
LeHTpe peabunutauymm,
abunutaumm nomeLleHne
B1MbnmoTekn AOMKHO
COOTBETCTBOBATb
YCTaHOBMEHHBIM HOpMaM,
UMeTb HeobXoanMbIN hoH,
neyaTHbIX U3AaHWUN, KHUT B
3BYKOBOM, 3J1IEKTPOHHOM
dopmaTe 6bITb
o6opyanoBaHo ygo6HoM
(apanTupoBaHHoON) Mmebenbto
ONs YTeHus, npocMmoTpa
(npocnywmBaHus)
nuTepaTypbl, B TOM 4ucne ¢
noMoLLblo ayauo-, Tudno- u
WHbIX CPeACTB, C y4eTOM
NHAMBUAOYanNbHbIX
noTpebHocTeln nony4yarenemn
ycnyru.

MeyaTHble u3gaHms (KHurm,
raseTbl, >XypHarbl) SOMKHbI
ObITb pasmMeLleHbl B
csobogHoM goctyne nnbo
[OCTaBNATLCA NO 3asiBKe
nonydarensi ycryru B ero
XNnoe nomeLleHue.
[NeyaTHble n3gaHus,
nuTepartypa OOJIKHbI
pa3MeLllaTbCcs B KOMHaTe
nony4yatensi ycnyru c
y4eTOM BO3MOXXHOCTEWN
JOCTyna K HUM.

Mo 3asiBke nonyyatens
ycrnyru nutepaTtypa,
neyaTHble U3L4aHUs, B TOM
ynucrne B 3ByKOBOM,
3NeKTPOHHOM hopmarTe,
MOryT npuobpeTaTtbcs 3a
NMYHbIE CpeacTBa
nonyyatens ycnyru. Cymma
pacxodoB Npu NoKynke
neyaTHbIX U3genun,
nuTepaTypbl AOMMKHA ObITb
NoATBEPXAEHA
OOKYMEHTarnbHO (4exk,
KBUTaHLUUS).

OkasaHwue ycrnyrn OomKHO
obecneunTb
YyOOBMNETBOPEHNE
MHOPMALIMOHHBIX




notpebHoCcTen 1 3anpocoB
nony4aTens ycrnyru.

34.4.2. opraHmnsaumns HacTOsbHbIX U
WHbIX Urp

Ycnyra npegycmaTtpuBaet:
obcyxaeHne noxenaHum B
OTHOLLUEHUN y4acTus B
HaCTOMbHBIX U UHbIX Urpax (B
TOM YMCrle WaLllkax, Laxmarax,
OOMUHO, NOTO);
npenocTaBneHne HacTONbHbIX
urp 4ns UHAMBUAYanbHOro Unu
rpynnoBoOro Nosfib30BaHus
(vrpbl), B TOM uncne
aganTUBHbIX, UNN KX
npuobpeTeHne 3a CHET cpeacTs
nonyyatens ycnyru (no 3anpocy
nonyyartens ycnyru);
opraHusaums urp
(o6benmHeHne xenawLmx B
KOMaHAbl, rpynmbl,
npeaocTaBneHne NomMeLLEeHNHN,
MecTa Ansi NpoBeAEeHNS UIp;
pa3bsiCHEHWE NpaBuI Urpbl (Npu
HeobXxoaMMOoCTHN);

OKa3saHue UHOW NomoLLm Ans
obecneyeHuns yyactusi B
UrpoBOM AEATENbHOCTM (NpU
HeobxoOMMOCTHK C y4ETOM
NHAMBUAOYaNbHbIX
notpebHocTen nonyyatens
ycnyru).

Ycnyra npegocraBnsieTcs no
3anpocy nonyyarens ycnyru.
Ycnyry MOXeT okasbiBaTb
crneunanncT no coumarbHON
paboTte nnu gpyrom
pabotHuk TLLCOH.

Ycnyra oka3biBaeTcs B
NMoMeLLEeHMSX,
npegHasHa4YeHHbIX 4ns
opraHusaumu
KynbTYypHO-0OCYroBOn
AesTenbHocTH (B TOM 4Mcne
B Gubnuoreke, knybe, nome
KynbTypbl 1 4p.).
MomeleHne ons
opraHu3aumm HaCTOMbHbIX
Urp AOIMKHO ObITb
obopyanoBaHo ygobHowm
mebensbto,
Np1cnocobneHHON C y4ETOM
NHAMBUAOYaNbHbIX
noTpebHocTeln nonyyarenemn
yCINyr B COOTBETCTBUM C
npodmnem ueHTpa
peabunutaumm,
abunutauun.

Mpn HeobxogmmocTu ycnyra
MOXeT OKa3blBaTbCA
HenocpeacTBEHHO B XXWUIOM
NnoMeLleHnn nonyyartens
yCInyru B UHAMBUAYanbHon
dopme (C y4eTom
NHAMBUAOYaNbHbIX
notpebHocTen nonyyarens
ycnyru).

[nsa okasaHus ycnyru
yupexaeHume OOIMKHO ObITb
obecneyeHO HEOOXOANMBIM
WHBEHTapeMm u NrpoBbIM
mMaTepuanom (B TOM yncne
Wwallkamu, lwaxmaTtamu,
NOTO, KOMMJIEKTAMK MA3NoB),
COOTBETCTBYOLLUM
MHAMBUAYanNbHbIM
0COBEHHOCTSAM nonyyaTenen
YCINyru, UX MHTepecam.
Cymma pacxogoB npu
MOKYTMKe Urp 3a c4eT cpeacTB
nonyyatens ycnyru OrpkHa
ObITb NOATBEPXOEHA
OOKYMEHTarnbHO (4exk,
KBUTaHLUUS).

OkaszaHue ycnyru OormKkHO
obecneunTtb pa3suTue U
nogaepXaHve
WHTENNEeKTyanbHbIX




cnocobHocTen nonyvatens
ycnyru, npoBeaeHne
MHTEepeCcHoro gocyra u
oTAbIXa, COOENCTBOBaTh
aKTMBM3aLMM COLMarnbHOro
B3aMMOAENCTBUS U
pasBuTUo
KOMMYHUKaTUBHbIX HaBbIKOB.

34.4.3. opraHmnsauma n nposegeHue
3aHATUI MO Pa3BUTUIO TBOPYECTBA,

XyO0XXeCTBEHHON
caMoedATenbHOCTU, MOAAEPKKE
KOFHUTUBHbIX (PYHKLMI

Ycnyra npegycmaTtpuBaer:
OUEeHKy noTpebHocTen
nonyyatenst ycnyr B 3aHATUAX
no pasBUTUIO TBOPYECTBA,
Xy[0XXeCTBEHHON
caMopesATenbHOCTN, NOAAEPKKE
KOrHUTMBHBIX PYHKLWUA, €ro
WHTEPECOB;

noabop onTuUmanbHbIX BUOOB,
HanpaBfeHU 3aHATUIA U
hOopMbl MPOBEAEHUS 3aHATUN
(MHouBMAayanbHas, rpynnosas)
C Y4ETOM MHOUBMAYATbHbIX
noTpebHocTel 1 ocobeHHOCTEN
nonyyatensi ycnyru;
COCTaBeHUe NHANBUAYaNbHOIo
nrnaHa okasaHus ycryru,
BKIHOYas MOCTaAHOBKY 3aay,
onpegeneHune obvema un
NnepuoanyYHoCTy;

COCTaBreHue nnaHa padoThl,
BKItOYas hopmmupoBaHme rpynn,
noabop 3agaHun, matepuanos
ONs 3aHSATUIR, MHBEHTapA U Ap.;
npoBeAeHne pasHOOOpasHbIX No
dopMe 1 cogepKaHuIo 3aHATUI
no pasBUTUIO TBOPYECTBA,
Xy[0XXeCTBEHHON
caMopesATeNbHOCTN, NOAAEPKKE
KOrHUTUBHbBIX OYHKLUIA
nonyyatens ycnyru;
obecneyveHne 6GnaronpusATHOroO
MCUXOMNOrM4YecKoro
MUWKpOKNMMarta, 340PO0BbIX U1
6Ge3onacHbIX yCroBuin Npu
NpPOBEAEHUN 3aHATUN,
ONHaMUYECKUI KOHTPOIb
CaMO4yBCTBWsI Nony4vaTenst
ycnyru;

OLEeHKa pe3ynbTaToB
nNpoBeaeHUs 3aHATUN.

Ycnyra npegoctaBnsieTcs no
3anpocy nonyyartens ycnyru
B COOTBETCTBUU C
nnaHom-rpaduKom
npoBefeHus
COOTBETCTBYIOLLMX 3aHATUN.
Ycnyry OOMmKHbl OKasblBaTb
cneumanucTbl B obnactu
opraHusaumm
KynbTypPHO-0OCYroBOn
[eaTenbHOCTH, NCUXorornn,
coumansHon paboTbl U NHbIE
paboTHMKKM, NPOSsIBNAOLLMNE
CMocoBHOCTM B pasfnNYHbIX
BMaax
XYOOXeCTBEeHHO-NpUKNnagHor
0 TBOpYeECTBa, Bragetowme
TEXHONOrMSIMN couManbHOm
peabunutaumn, abunutauymm
WHBanNMAoB C PasfmyHbIMU
HapyLLIEHMSMMK C y4ETOM
npodunsa ueHTpa
peabunutaumu,
abunutayumn.

Ycnyra oka3biBaeTcs B
cneunanbHbIX NOMELLEHUSIX,
NpUcnocobrieHHbIX Ans
npoBeAeHUst 3aHATUN C
y4eTOM MHAVBMAYANbHBIX
ocobeHHocTemn
COOTBETCTBYIOLLNX
KaTeropun nony4areneun
yCryru.

NomeLleHne gOMmKHO
COOTBETCTBOBATb
YCTaHOBMEHHBIM HOpMaM,
6bITb 060pYynOBaHO yOoOHOM
(apanTupoBaHHoW) mebenbio
ONs NpoBeaeHUs 3aHATUI.
Mpun HeobxogmMmocTu ycryra
MOXXeT OKa3blBaTbCs
HENnoCcpeacTBEHHO B XXUITOM
nomeLLeHmmn nonyyatens
yCIyrn B UHOUBMAYarbHOM
dopme (C y4eTom
MHAMBUAOYaNbHbIX
notpebHocTen nonyyarens
ycnyru).

Mcnonb3yeMbli UHBEHTapb
OOIMKEeH oTBeYaTb




TpeboBaHMsM
©e3onacHoCTMW.
Onpepnenexune
HanosTHAeMOCTU 1 CoCcTaBa
rpynn AOSMKHO
OCYLLIECTBNATLCA Ha
OCHOBaHWN OLIEHKN
coumnarnbHO-NCUXONOrM4YecKn
X U UHbIX 0COBEHHOCTEN
nonydarenst ycnyru,
rOTOBHOCTU K
B3aUMOAEWNCTBUIO C
Opyrumu, pasmepos
NoMELLEHNS ANSA 3aHATUR, a
TaKke noxenaHum
nonydarensi ycnyriu.
CopepxaHue 3aHATUN
[OOJDKHO YYUTbIBaTb
nmetoLmnecs pekomeHgaumm
(meTogukm) no
COOTBETCTBYIOLLEMY BUAY
neaTenbHoOCTU U BbITb
afanTUpPOBaHO C y4EeTOM
NHAMBUAOYaNbHbIX
ocobeHHocTeln nony4yarens
yCrnyru, no BO3MOXHOCTH
Y4YMTbIBATb €r0
npeanoYTeHns 1
noTtpebHocTw.
Onpegenexune
NPOAOIMKUTENBHOCTMN
MEPONPUATUI (3aHATUN,
BCTPEY) OOIMKHO
OCYLLECTBMATLCA C Y4ETOM
NMHAMBUAOYaNbHbIX
BO3MOXHOCTEN noryyaTens
YCINyrn Ha OCHOBaHUM
pekoMeHaaumi no
YepeJoBaHWUO Tpyaa u
oTAbixa, pacnopsiaka aHsl, He
JonyckaTb nepeyTomIeHus.
Cpepnctea obLLeHus,
ucnonb3yemble nNpu
nNpoBeaeHUN 3aHATUMN,
[OMKHbI COOTBETCTBOBATL
NMHAMBUAYaNbHbLIM
noTpebHoCcTAM nonyyaTens
ycnyru, BKroyasi
ncnonb3oBaHue npu
HeobxoaMMOoCTH
ACCUCTUBHbIX YCTPOWCTB U
npucnocobneHni.
Matepuan npu nposegeHUK
3aHATUIA OOIMKEH n3naraTbecs
OOCTYMHbIM, SICHBIM SI3bIKOM,
C npeobragaHneM NpakTuKu,
WHTEPaKTUBHbLIX (DOPM
paboTbl.

OkasaHwue ycrnyrn OomKHO




obecneunTb
yAOBreTBOpeHne
notpebHOCTM nonyyartens
yCnyru B gocyre, TBOPYECKOM
OesaTenbHOCTH, pacluMpeHnm
cchepbl 00LLEHMSA 1
B3aUMOJENCTBHS,
crnocobcTBOBaTHL
noaaepKaHuio, pa3BUTHIO
KOrHUTUBHBIX OYHKLINA.

34.4.4. opraHmnsauusa n nposegeHue
pa3HONPOMUIbHBLIX 4OCYrOBbIX
MepOonpUsITUR, NporpamMm
(nHdopMaLMOHHO-00pa3oBaTesbHbI
X, pasBuBatoLmXx,
XYyO0XECTBEHHO-NYONMUNCTUYECKUX
, CMIOPTMBHO-pa3BneKkaTernbHbIX U
Apyrue)

Ycnyra npegycmartpuBaert:
pa3paboTky pa3HONPOMUIbHbIX
OOCYroBbIX MPOrpaMMm C y4eTOM
noTpebHOCTEN, NHTEPECOB U
3anpocoB nonyyartenen ycnyru;
COCTaBfeHue nnaHa
MEepONPUSATUIA B paMKax Kaxxaom
13 AeNCTBYIOLWMX Nporpamm;
perynsipHoe MHopMupoBaHue
O NfaHe MeponpusaTUn,
pa3paboTaHHOM B paMKax
KaXaoun U3 AeNCTBYOLLNX
nporpamMm, MoTMBaums
nony4yatenemn ycnyr K y4acTtuio;
npoBeAeHne 3annaHMpoBaHHbIX
MeponpuUATUN
(nHdopmaLmMoHHO-06pa3soBarten
bHbIX, Pa3BMBalOLLUX,
XyO0XeCTBeHHO-NybnmumcTuyec
KMX,
CMOPTMBHO-pa3BnekaTenbHbIX);
nogdop onTUManbHbIX
nporpaMm Ans 4OCTUXKEHMUS
Liernien coumnanbHomn
peabunutaumn, abunutaumm c
y4eTOM MHOVBUAYANbHbIX
notpebHocTel 1 ocobeHHoCTEN
KOHKpEeTHOro nomnyyarens
ycnyru, pekomeHgauum UMPA,;
npegocTaBneHne nonyyarento
YCNyrn BO3MOXHOCTU y4acTus B
MeponpuaTuax nogobpaHHon
nporpammel, obcyxaeHne
pe3ynbTaToB;

OLLeHKY 3 EKTUBHOCTH
peanu3auny COOTBETCTBYHOLLMNX
nporpamm, Ux KOPPEKTUPOBKY
(npu HeobxoanMoOCTH)

Ycnyra npegocraBnsieTcs B
COOTBETCTBMM C
YTBEPXXAEHHBIM MITaHOM
paboThbl.

Ycnyra npegocraBnsieTcs
crneuvanucTamm no
coumaneHon pabore,
ncuxonoramu,
PYKOBOANTENSMU KPY>KKOB U
Opyrumm crneyuanmctamu,
NposIBMSAIOLLMMUN TBOPYECKME
CMOCOBHOCTM B Pa3fnNYHbIX
BMaax
XyO0XXeCTBEHHO-TBOPYECKOM,
MY3blKanbHOW, CNOPTUBHON U
MHOW OEeATENBHOCTY,
BNageLLMmn TEXHONOrMaMm
coumanbHon peabunuraumu,
abunuraummn nHBannaoB ¢
pasnUYHbIMK TUNaMm
HapyLLUeHW C y4eToM
npodouns LeHTpa
peabunutaumm,
abunutayumn.

HomxHa obecnevnBaTtbes
OOCTYMHOCTb Nporpamm Aris
nony4yatenemn ycnyrm c
pasnuYHbIMK TUNaMm
HapyLLEeHWI NocpeacTBOM
co3faHunsa OOCTYMHOW cpefbl,
ncnonb3oBaHue
ACCUCTUBHbIX YCTPOWUCTB 1
nporpamm.

WNcnonb3yemble cpefctea
OOLLIEHNS OOMKHbI
COOTBETCTBOBATb
MHAMBUAYaNbHbIM
noTpebHoOCTAM nonyyartens
yCnyr.

[NpoBeaeHne MmaccoBbIX
MepPOoNPUSATUIA [OMKHO
OCYLLECTBIATLCA B
NOMELLIEHMAX, Pa3pPELLEHHbIX
n cneymnanbHo
0o6opynoBaHHbIX A4S
NpoBeAEHUS TaKMX
MEpOonpUATUN,
afanTUpPOBaHHbIX Ans




pasnuyHbIX KaTeropum
nonyyatenemn ycnyr.
MHBeHTapb 1
obopynoBaHue,
ncnonb3yemble BO BPEMS
MEpPONPUATUN, OOIMKHbI
COOTBETCTBOBATb
TpeboBaHnAM
BesonacHocTw.

Mpn npoBeaeHnn
MEepPONPUSATUI OOIDKHbI
YYUTLIBATLCS
nHAMBUAYyanbHble
ocobeHHOCTU, MOTpebHOCTH
W HTepeckl nonyyartens
ycnyru, obecneunBaTbCst
AnHamMu4eckoe HabngeHve
3a CaMO4YyBCTBUEM.
OkaszaHue ycnyru OormKkHO
cnocobcTBOBaTH PA3BUTUIO
NINYHOCTHOTO, TBOPYECKOTO,
WHTENNeKTyanbHoro
noTeHumana nony4yaTtens
ycnyru, obecneyeHunto
coumanusaummn un
coumanbHon agantaumm.

34.4.5. opraHunsaums nporynokx,

030pPOBUTESbHBIX MEPONPUATUI Ha

cBeXxem Bo3ayxe

Ycnyra npegycmaTtpuBaet:
obcyxaeHue ¢ nonyyarenem
YyCNyrn NpogomKNTENLHOCTH,
BPEeMEHW NPOryrkun, mapLipyTa,
onpegerneHne noTpebHocTen n
3aUHTEPECOBAHHOCTM B y4acTum
B 0300POBUTENbHbIX
MEepONPUATUSAX Ha CBEXXEM
BO34YXE;

opraHusaums n o6ycTponcTeo
MECT AN NPOryrok,
npoBeAeHUs 0300POBUTENBbHbIX
MeponpusaTUin, popMmnposaHue
rpynn no MHTepecam, KOMaHz;
conpoBoXAeHue nonyyatens
YCNyru ¢ NCNosnb30BaHNEM
ACCUCTUBHbIX YCTPOWCTB U
TexHonorun (npu
HeobX04MMOCTU) U OKa3aHue
CUTYaLUMOHHON NOMOLLN (B TOM
yucne OTKPbITUE UMK 3aKpbITUE
OBepew, oToaBuraHme
mMernkorabaputHon mebenu,
BbI30B nudTta), B TOM Yncne Bo
BpeMs1 MPOTyIKu;
nogaepkaHve
KOMMYHMKaTUBHOIO
B3aMMOOENCTBMA B XOae
NPOrynKu;

HabngeHne 3a COCTOSTHUEM
3[,0pOBbsi Nofy4YaTenst ycnyru,
obecneyeHune ero

Ycnyra npegocraenseTcs B
COOTBETCTBMM C NpaBunaMmm
BHYTPEHHEero pacnopsaka,
CE30HHOCTbI0, MOrogHbLIMU
YCINOBUSIMU, @ TaKkKe
noXxenaHnsMu nonyyatens
ycnyru.

JInuo, ocywectensoLllee
COMpoBOXAEHME, AOIMKHO
ObITb 0Oy4eHO npaBunam u
0CODEHHOCTAM
CONPOBOXAEHMS NLY, C
pasnnMyHbIMU
OrpaHUYeHNsIMK.

Bpemsa n mapLupyt
nepenBwxeHNst LOMKHbI
ObITb cornacoBaHbl C
nony4yateneM ycnyru u
Y4UTbIBaTb COCTOSIHME
3[J0pPOBbsi, UCMONb3YyeEMbIE
TCCP, accuctuBHble
YCTPOMCTBA U TEXHOIOMN,
KOMJPOPTHYI CKOPOCTb
nepenBmKeHuns.

MapLupyT LOIKEH BKMNoYaTb
COMpPOBOXAEHME OT XMWIOro
nomMeLleHuns (KOMHaTbl) 1
obpaTHo.

ConpoBoxaeHne OomMKHO
obecneynBaTtb
©e30nacHOCTb ABUXEHWUI
nonyyaTtenst ycrnyru, a Takke




©e3onacHocTu.

CBOEBPEMEHHOE
MHOPMUPOBAHME O
3HAYUMBIX ANEMEHTAX
cpenpl (B TOM ymcne
noporax, 6opatopax,
OBWKEHWM TpaHcnopTa).
OkaszaHue ycnyru OormKHO
obecneuntb NOTPeBbHOCTL
nony4aTtensi ycrnyru B
noaAaep)kaHnm OCTaTO4HOro
YPOBHS hrnsnyeckom
aKTUMBHOCTM, pa3Hoobpasuu
pocyra.

35. CoumanbHo-nocpegHUYeckue ycnyru:

35.1. cogencTame B nony4yeHun
MeAMLMHCKOW NMOMOLLM, BKMOYas
COMpOBOXAEHUNE B
rocynapCTBEHHblEe OpraHusauum
30paBOOXpPaHEHWS, UHble
opraHu3aummn Ans NPoXoXaeHus
peabunnuTaunoHHBbIX,
abunuTauMoHHbIX MEPONPUATUN,
obcnenoBaHnin, KOHCYNbTaLMn

Ycnyra npegycmaTtpuBaeT:
yTOYHEHUE NoTpebHOCTH
nonyyatens ycnyr B NofyyYyeHum
MEeOULMHCKON nomMoLuy (B TOM
yncne ans obecnevyeHus
KOMMNJIEKCHOCTN peabunuTaumm,
abunutaumn);

oKasaHue nocpeaHn4eckon
NoMOLLM ANs NonyvYeHust
Heob6xoaMMON MeaNLIMHCKOMN
nomoLuy (3akas TarnoHa,
OCyLLEeCTBIEHNe 3anncu no
TenedoHy, yepes rnobanbHyto
KOMMNbIOTEPHYIO CETb VIHTEpPHET,
YCTaHOBMEHUE KOHTaKTOB C
BpavaMu-crneumanuctamm);
obcyxaeHne aatbl, BDEMEHM,
NPOAOIPKUTENBHOCTM
noceLleHu1s, MapLupyTta
nepenBuxeHus;
conpoBoXaeHue B
rocygapCTBEHHYI0 OpraHu3aumio
34paBOOXPaHEHUS, NHbIE
opraHu3aumm s NpoxoXxaeHus
peabunmMTaunoHHbIX,
abunuTauMoHHbIX
MeponpusaTuin, obcrneaoBaHuin,
KOHCynbTauui (Tyga u
obpaTHo);

OKasaHve noMoLu Npu nocagke
(BbIXOAE) B TPAHCNOPTHOE
CcpencTBo, NepeaBXeHnn no
rocygapcTBEHHOW OpraHmnsauum
34paBOOXpPaHEHNs, MHOM
opraHMsaumu;

OKasaHue NomoLiun BO
B3aUMOAENCTBUN C
paboTHUKaMKN rocyaapCTBEHHON
opraHusaumu
3[,paBOOXPaHEHUS, UHbIE
opraHusaumm (npu
Heob6xooMMOCTHK C y4ETOM
WHAMBUAOYaNbHbIX

Ycnyra npegocraBnsieTcs no
3anpocy nony4yaTens ycnyru
C y4eToM pexuma paboTbl
rocyaapCTBEHHbIX
opraHusaumm
3[4paBOOXPaAHEHNS], UHbIX
opraHusauui ans
NpOXoXaeHns
peabunuTaumnoHHbIX,
abunuTaumoHHbIX
MeponpuaTUR,
obcnenoBaHui,
KOHCYnbTauumn.

[aTta, Bpems, B1Aa
TpaHcnopTa, MapLipyT
nepeaBmwKeHUs
COrnacoBbIBalOTCS C
nony4yatenem ycnyru.
ConpoBoxaeHue B
rocyaapCTBEHHbIE
opraHusaumm
3[,paBOOXPaHEHUS!, MHbIE
opraHusaumm MoryTt
OCYLLECTBMATb colmnarnbHble
n opyrve paboTHUKM.

JInuo, ocywectensoulee
COMpoBOXAEeHMNE, OOIMKHO
ObITb 0Oy4eHO npaBunam u
0CODEHHOCTAM
COMPOBOXAEHUS NNL, C
pasnMYHbIMU HapyLLEHUSMN,
B TOM Yucne ¢
ucnonb3osaHmem TCCP,
aCCUCTMBHbIX YCTPOWCTB U
TexHonorum (npm
HeobXxoaMMOoCTH).

Cpepactea 00LLEHMSA OOIMKHbI
COOTBETCTBOBATb
NHAMBUAYanNbHbLIM
noTpebHoCTAM nonyyartens
yCnyru.

Jlnuo, okasbiBaloLLee ycnyry,
JOmKHo obecneynBaTb




ocobeHHoCTeN nonyyatens
ycnyr).

BesonacHocTb nonyyarens
YCINyrn Ha NpOTSXKEHUN
BCEro BpEMEHN OKasaHust
yCInyru, CBOEBPEMEHHOE
MHOPMUPOBaAHME O
Oapbepax (B TOM yncne
ooppatopax, noporax) 1 no
BO3MOXHOCTHU WX
ycTpaHeHue (B TOM Yucne
OTKpbITUE OBEPEN, BbI3OB
nugTa).

Jlnuo, okasbiBatoLlee ycnyry,
obecneunsaet
KOH(pMAEeHUNaneHOCTb
MHdopMaLnn, CTaBLIEN
N3BECTHOW NPU UCNONHEHUN
UM CBOMX 00SA3aHHOCTEN.
OkaszaHue ycnyru OormKHO
obecneunTb
yOOBMNETBOPEHNE
notpebHocTM nonyyatens
yCnyru B nony4yeHnn
HeobXxoAMMON NOAAEPKKM
(conpoBoxaeHus) ons
nony4yeHns MeguLnHCKON
NMOMOLLN.

35.2. copgencTeme B noceLLeHnn
yyYpexaeHun KynbTypbl,
AOMNONHUTENLHOro 06pa3oBaHus,
13n4eCcKomn KyrbTypbl 1 CropTa,
y4acTum B JOCYrOBbIX
KYnbTYpHO-pa3BnekaTenbHbIX
MepOnNpUATUSIX BHE LIEHTPA,
BKIo4asa cogencTeme (NOMoLLb) B
[OCTaBKe B yKa3aHHbIEe yYpexaeHus
(opraHusauun) n obpaTtHo

Ycnyra npegycmaTtpuBaeT:
YyTOYHEHMe y nony4yarens
ycnyrn notTpebHocTu
(3aMHTEepecoBaHHOCTH) B
noceLLeHnn yupexneHnim
KynbTypbl, 4ONOMHUTENBHOTO
o6pa3soBaHus, pumamyeckom
KynbTypbl U CNOpTa, y4acTumn B
OOCYroBbIX
KynbTypHO-pa3BekaTenbHbIX
MEepOonpUSATUSAX BHE LieHTpa
peabunutauummn, abunutauuu;
NMoMCK HeOBXoaUMBIX
opraHusauumn KyrnbTypsbl,
dun3n4eckon KynbTypbl 1
cnopra, yTOYHeHune
nMHcopmaumm ob mx
MECTOHaxXOXOEHUN, pexXnve
paboTbl, yCNOBUSAX OKa3aHus
ycnyr;

MHOPMUPOBaHME NonyyaTens
YCINyru o nopsigke u ycroBusix
Mony4YeHns COOTBETCTBYHOLLMX
yCNnyr B OpraHm3aumsx
KynbTypbl, (OU3N4ECKoN
KynbTypbl U CNOpTa, y4actus B
OOCYroBbIX
KynbTypHO-pa3BnekaTenbHbIX
MEepOnNpUATUSAX BHE LieHTpa
peabunutauumn, abunutaumm;
KOHCYNbTUPOBaHWe noryyartens
ycnyru ans selbopa

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTtens ycnyru
C y4eTOM pexunma paboTbl
COOTBETCTBYIOLLNX
yupexaeHun (opraHusauumn),
nposeaeHUs MeponpusaTUn.
Jlvuo, okasbiBatoLLee ycnyry,
JOIMKHO BNageTb
[OCTOBEPHON U aKTyanbHON
MHdopMaLumen o nopsaake un
ycnoBusix paboTbl
COOTBETCTBYHOLLNX
yupexaeHun (opraHusaumm),
npoBeAeHNa MeponpusaTun,
a Takke X JOCTYNHOCTU OIS
nogen ¢ pasfiMyHbIMm
TMNamu HapyLIEeHWA.
NHdpopmauust 06 ycrnoBumsx um
nopsiike okasaHus ycnyr
yupexaeHnsamu
(opraHmsaumsmm), o6
yyacTum B MeponpusaTUAX
OOJDKHA NPeaoCTaBnsATbLCA
nonyyarernto ycrnyr B
JocTynHon dhopme,
NOHSITHBIM, ACHBIM A3bIKOM.
Ycnyra gosmkHa BKAYaTh
B3aMMoAeNcTBme C
opraHusaTtopamu
MEepPOonpUSaTUIA B MHTEpecax
nony4arenst ycnyru.

[Mpwu okaszaHum ycnyr no




opraHu3saLmm KynbTypbl,
domamnyeckon KynbTypbl U
cnopTa, JOCYroBbIX
KynbTypHO-pa3BrekaTenbHbIX
MepOMNpUATUN;

nomoLlb B nogdope
ONTMMarbHOro MapLpyTa
OBVXEHWSA ONsi noceLleHnst
YKa3aHHbIX opraHu3auui
(MeponpusaTuia), okaszaHue
nomoLm B goctaske (Tyga u
obpaTHo - npu
HeobxoaMMocCTH).

[OCTaBKe B ydpexaeHum
(opraHusauum), Ha
MEepONpUATUA, AOIDKEH
ncrnonb3oBaTbCs
©esonacHbI TpaHCnopT,
COOTBETCTBYIOLLUIA
YCTaHOBMEHHbBIM
TpeboBaHusIM, B TOM YKUCHe
afanTMPOBAaHHEIN C Y4ETOM
NHAMBUAOYaNbHbIX
notpebHocTeln nonyyatens
ycnyri.

OkaszaHue ycnyru JormxHO
coencTeoBaTb
pacLUNPEHNIO BO3MOXHOCTEN
nonyyatens ycnyr no
NpoBeAEHUIO Aocyra, ero
coumanbHOM MHTerpauum u
aganTtauum.

35.3. ycnyrun nepesogyunka
XKECTOBOrO0 si3blka

Ycnyra npegycmaTtpuBaeT:
3HaKOMCTBO C rofiydaTenem
yCryru, yCTaHOBMNEHWE
KOHTaKTa;

onpeaeneHne n cornacosaHune

C nonyyartenem ycnyru kpyra
06sA3aHHOCTEN, BPEMEHM 1

npoAOIIKUTENTBHOCTUA NOMOLLN;,

OCYLLIECTBEHNE

npogheccroHanbHoro nepesoaa

C XXeCTOBOro M Ha XXeCTOoBbIN
S13bIK BO BPEMS peanvaaumm
MeponpusTUi
WHAMBUAYaNbHOro nnaHa
coumansHon peabunutauum,

abunuTauumn, pekomeHaaumin no

MHbIM HanpasleHnamm

peabunutaumm, abvnurtaumm, a

TaKkKe Npy okasaHuu ycrnyr no

conpoBOXAeHUK B pa3rinyHble

opraHusaumm (npwm
HeobxooMMocCTH);
OCyLLeCTBeHne

npodeccroHanbHoro nepesoaa

CNOBECHOM 1 UHOW 3BYKOBOW
WHpopmauum (paguo- n
TeNeBN3NOHHbIX Nepeaay,

3aHATURN, becen, MEPONPUATUI)
Ha »XeCTOBbI A3blK U 06PATHO;
cogencTeme B OCYyLLECTBEHNN

B3aI/IMO,D,eI7ICTBI/IF| nony4yarenda
ycnyru ¢ gpyrumu nogbmMu B
npouecce HedopManbHOro
obLeHuns.

Ycnyra npegocraBnsieTcs no
3anpocy nonyyarens ycryru.
JInuo, okasbiBatoLLee ycnyry,
OOIMKHO UMETh creumansHoe
obpasoBaHue, 3HaTb
XXECTOBbIN SA3bIK,
OCYLLECTBMATb CUHXPOHHbIV
unu nocregoBaTtenbHbIN
nepeBof C YCTHOTO 1 (1nu)
NMCbMEHHOIO PYCCKOro Unm
©enopycckoro si3bika Ha
XECTOBbIN 53bIK U 0B6paTHO
(npsimon nepeson).

JInuo, okasbiBatoLLee ycnyry,
JormkHo obecneyvnBaTtb
KOH(bnaeHUmManbHOCTb BCEN
UHopmaunm (MMYHOro Unu
KOMMepPYeCKOro xapakrepa),
CTaBLLEeN N3BECTHOW B xo04e
oKasaHusa YCnyr, a Takke
cofencTeoBaTth 3alumrte
3aKOHHbIX MPaB 1 MHTEPECOB
nonydarenst ycnyru,
obecneyeHmno ero
6esonacHocTw.

Ycnyra npegocraBnseTcs ¢
y4eTOM BPEMEHMU
npoBeAeHUs
COOTBETCTBYHOLLNX
MepOonpuUsaTUI, BCTPeu,
rpacvka paboThbl
COOTBETCTBYIOLLNX
opraHusauuin.

OkasaHwue ycnyrn OomKHO
obecneunTb
yAOBIeTBOPEHMNE
noTpebHOCTM NonyyaTens
yCInyru B nony4yeHnm
Heobxogumown nHpopmaumm,




B coLuanbHOM
B3aUMOOEWNCTBUN, peLLeHUn
noBceHEBHbIX 3a4au.

36. CoumanbHO-NCUXonornyeckne ycnyru:

36.1. npoBeaeHve
coumnanbHO-MCUXONOrM4YecKom
ONarHoCTUKN

Ycnyra npegycMmaTtpuBaeT:
BbisiBNeHMe
coumnarnbHO-NCUXOMNOTMYEeCKNX
npobnem, Heob6xoguMoOCTH
npoBefeHus
NCUX0MNarHOCTUKN;
NMHOPMUpPOBaHME NonyyaTens
YCINYrn 0 Ha3HayYeHun
[MarHoCTUKN, 0COBEHHOCTSX ee
NnpoBeAeHus;

cocTaBneHue nnaxHa
AnarHocTuku, nogbop
HeobXoaUMbIX METOAUK;
nposeneHne
couunanbHO-NCUXOMNOrMYeCcKom
OWNarHoCTUKA 1
NCUXOZNarHOCTUKN NUYHOCTU (C
NCNoNb30BaHNEM
COOTBETCTBYHOLUNX METOAMK,
LLKaI1, ONPOCHUKOB U .T.4.);
aHanu3 pes3ynbTaToB
NCUXOAMArHOCTUKN, pa3paboTky
pekoMeHaauui No peLLeHunto
BbISIBNEHHbIX Npobriem;
MHOPMUpPOBaHME NonyyaTens
yCnyru o pesyneratax
ONarHoCTUKMN.

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru
WK NPU HanM4nm nokasaHum
(npw cornacuu nonyyartens
YCINYrn Uin ero 3aKOHHOro
npeacTaBuTens) C y4eToMm
3akoHogaTenbcTBa B cdepe
oKasaHus NCUXonorMyeckom
NMoMOLLN.

Jlnuo, okasbiBatoLlee ycnyry,
OOIMKHO UMETL BbicLLEe
ncuxornormyeckoe
obpasoBaHune nnu nHoe
obpasoBaHune
(nepenogroToBka),
Jonyckatwlee pabdoty
MCUXONIOromMm B COOTBETCTBUM
C 3aKoHOAaTenbCTBOM B
cchepe okasaHus
NCUXONOrM4YeCcKom NOMOLLM.
Jlnuo, okasbiBatoLlee ycnyry,
[OImKHO obecneyunTb
YBaXXUTENbHOE,
HeANCKPUMMUHALMOHHOE U
ryMaHHOE OTHOLLEHUE K
nonyyaTtento ycnyru,
COXpaHeHue TalHbl
KOHCYNbTUPOBaHUS,
BO3MOXHOCTb OTKa3aTbCsl OT
ee nposefeHus Ha nobon
cTagmm no TpeboBaHmio
nonyyaTtens ycnyru
(3akoHHOro npepcraBuTens).
Ycrnyra okasbiBaeTcs B
crneymnanbHo
obopynoBaHHOM
nomMeLleHnm (B TOM yucre
kabuHeTe ncuxonora,
KOHCYNbTaLMOHHOM
kabuHeTe), aganTMpoBaHHOM
C y4eTOM 0COObIX
notpebHocTeln nonyyarenemn
ycrnyru, rae cosgaHbl
ycrnosus ang cobniogeHus
KOH(pMAEHUNANBHOCTY 1
obecneyeHus
[OBEPUTENbHbIX OTHOLLEHUNA.
NHdbopmaumsa o nopagke
NpoBeAEHUSA U Lienu
NCUXoanarHoCTukn, ee
pesynbTatax goIbKHa
nanaratbCs B 4OCTYMHOW AN
BOCMPUSTUSA U MOHMMaHNS




dopme, B TOM 4ucne ¢
NCMNONb30BaHNEM
AaCCUCTUBHbIX YCTPOWCTB U
TEXHOIOIMMMI, XXECTOBOIO
A3blKa, ICHOTO A3blKa C
y4eTOM MHAVBMAYANbHbIX
notpebHocTen nonyyarens
yenyru (npu
HeobxoaMMocCTH).
Pesynbtathbl
NCMX0ONarHOCTUKN 1
pekoMeHAaLnn AOMKHbI
duKkcupoBaTbCH
OOKYMeHTanbHo (B
NMCbMEHHOM (NeYaTHOM) U
(Mrn) anekTpoHHOM BUAE).
OkaszaHue ycnyru OormKHO
obecneuntb NpoBeaeHne
coLManbHO-NCUXOIOMMYecKo
1 ANarHOCTUKKU 1
NCUXOONArHOCTUKM NINYHOCTH
nonyyaTtens ycrnyru.

36.2. ncnxonornyeckoe
KOHCYNbTMpOBaHme

Ycnyra npegaycMmaTtpuBaeT:
MHopMmnpoBaHue nony4vartens
ycnyru o uenu
KOHCYNbTUPOBaHWS,
NPOAOIMKUTENBHOCTU U APYrOE;
n3y4yeHue NMYHoro aena
(ncmxonornyeckomn Nnpobnemsl)
nonydarenst ycnyru,
obcyxaeHue npobnembl
KOHCYNbTUPOBaHMS, Nopsiaka
ero npoBeneHus;

nposeaeHne npu
Heobxo4MMOCTH (MO cornacuio
nonyyatens ycrnyru unu ero
3aKOHHOro NpeAcTaBUTENS)
NCUXOAMArHOCTUKN Ons
YTOYHEHUS Npo6nemel,
cnocoboB ee peLleHus;
npegocTasneHve nHgopmauum
Ha BOMNPOCHI, pa3bACHEHN MO
OKa3saHWIo coumarnbHbIX YCIyr U
noaaepXxku, coumnansHon
peabunutaumn, abunutaumm c
y4eTOM MHOVBUAYANbHBLIX
notpebHocTen nonyyarens
ycnyru;

obcyxaeHne nnaHa 4encTBun
no peLueHnto Npobnemsbl n
cnocoboB BbIxoaa u3
CNOXMBLUENCA cUTyaLmu.

Ycnyra npegocrtaBnsieTcs no
3anpocy nonyyartens ycryru
B COOTBETCTBUM C
3aKkoHO4aTeNnbCTBOM B
cchepe okasaHus
NCUXONOrM4YeCcKom NOMOLLM.
Jlvuo, okasbiBatoLLee ycnyry,
OOJDKHO MMETD BbICLLEE
ncuxonormyeckoe
obpasoBaHue nnu nHoe
obpasoBaHue
(nepenogroToska),
Jonyckatwlee pabdoty
MCUXONOromM B COOTBETCTBUM
C 3aKOHOAaTENbLCTBOM B
chepe okasaHun4
NCMXO0SOrMYeCcKon NOMOLLIN.
Jlvuo, okasbiBaroLLee ycnyry,
[OImKHO obecneyunTb
YBaXUTENbHOE,
HeANCKPUMUHALMOHHOE U
rymMaHHOEe OTHOLLEHUE K
nonyyaTternto ycnyru,
KOH(pMAEHUNANBbHOCTb
NNYHOM NHpopMaLMK,
COXpaHeHue
npodeccnoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCsl OT
NpoBeAEHUS KOHCYNbTaLMmn
Ha nobon cTagum ee
OCYLLIECTBIIEHUS MO
TpeboBaHuo nony4yaTens
YCINyru, ero 3aKkoOHHOro
npencraBuTens.

Ycnyra okasbiBaeTcs B
crnewmarnbHo




obopygoBaHHOM
nomeLleHmn (B TOM Yncrne B
kabuHeTe ncmxonora,
KOHCYNbTaLNOHHOM
kabunHeTe), aganTMpoBaHHOM
C y4eToM 0cobbIx
noTpeGHOCTen nonyyarens
ycnyru, rae cosgaHsl
ycnosus aAns cobnogeHns
KOH(PMAEHUNANBbHOCTU 1
obecneyeHus
[OBEPUTESNbHBIX OTHOLLEHWA.
Mo xxenaHuio nonyyatens
yCryru oHa MoxeT
OKa3blBaTbCH B XKWUIOM
nomeLLeHnn nonyyatens
ycnyru ¢ obecneyeHnem mep
KOHUOEHUNANBLHOCTY.
MHdopmaums o nopsake n
0COBEHHOCTAX
KOHCYNbTUPOBaHUSA AOMKHA
nsnaraTbCs OOCTYMHbIM,
SICHbIM S3bIKOM, B YCTHOM
(MMCcbMeHHOM) BMAae, B TOM
yucre ¢ UCnosfb30BaHNEM
(npu HeobxoanMoCTH)
aCCUCTMBHbIX YCTPOWCTB M
TEXHOJOMMIN, )XeCTOBOro
A3blKa C y4eTOM 0COObIX
noTpeGHOCTEeW nonyyarens
ycnyru.

CopepxaHue
KOHCYNbTUPOBaHUS, €ro
pe3ynbTaTtbl AOMKHbI
dmkcupoBaTbCA
OOKYMeHTanbHo (B
NMMCbMEHHOM (nevaTHOM) U
(Mnn) anekTpoHHOM BUaeE).
OkasaHune ycnyrm OOfmKHO
obecneunTb
yooBneTBOpeHue
noTpeGHOCTU nonyyaTtens
YyCNyrn B NCUXONOrM4eCKoMm
KOHCYNbTUPOBaHUN.

36.3. ncnxonornyeckasi Koppekums

Ycnyra npegycmaTtpuBaer:
n3y4yeHne cuTyauuu,
hopMMpoBaHue NMYHOIo Aena
nony4arens ycnyru (y4eTHon
KapTbl);

obcyxaeHue ¢ nony4yarenem
yCryrn ocCo0eHHOCTEN TpyaHON
XXW3HEHHON cuUTyaumm
(nemnxonornyeckon Nnpodnemsl);
WHpopMmnpoBaHue nony4varens
ycnyru o nopsigke pabortbl,
OCODEHHOCTSX;

nogdop, NpoBefeHNe 1 aHanm3
ANarHoCTUYECKUX MeToauK Ans

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru
B COOTBETCTBUN C
3aKkoHo4aTenbCTBOM B
chepe okasaHun4
NMCUXONOrM4eCcKom NOMOLLM.
Jlnuo, okasbiBaloLLee ycnyry,
OOJDKHO MMETD BbICLLIEE
Ncuxonormyeckoe
obpasoBaHWe 1M nHoe
obpasoBaHue
(nepenogroToska),
Jonyckatlee pabdoty
NCUXONOromMm B COOTBETCTBUU




opraHuM3aLmm KOpPEKLMOHHOM
paboThbl;

COCTaBMeHne NHANBUAYaNbHOro
nrnaHa no Koppekumm
BbISIBITEHHbIX HAPYLUEHWI
(oTKNOHeHu, ocobeHHOCTEN);
npoBeAeHNE KOPPEKLMOHHOWN
paboThbl B COOTBETCTBMM C
nnaHom;

HabnogeHue 3a AMHaMMKON
N3MEHEHNSI COCTOSIHUSA
nony4arensi ycnyru B npowecce
peanusauun nnaHa
KOpPEKLMOHHON paboThl,
KOpPPEKTUPOBKY MriaHa npwu
Heobxo4MMocCTy;

perynsipHoe B3aMMogencTeme ¢
nonyyatenem ycnyru ans
OLEHKWN pe3yrnbTaTUBHOCTH,
M3MEHEHUN B COCTOSAHUM,
XXU3HEHHOW CcUTyaLum
nonyyaTtens ycnyru;

aHanua nposefeHHon paboThl,
npegocTaBneHme HeobxoaMMbix
pekomMeHaaunin.

C 3aKoHO4aTenbCTBOM B
chepe okazaHud
MCUXOMNOrMYECKON MOMOLLN.
JInuo, okasbiBatoLLee ycnyry,
OOMmkHO obecneynTb
YyBaXXUTENbHOE,
HEeANCKPUMMUHALMOHHOE U
ryMaHHoe OTHOLLEHuE K
nony4arento ycrnyru,
KOH(UMAEHLMANbHOCTb
NNYHOM NHopmaLmK,
CcoxpaHeHune
npodeccnoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCs OT
NpoBeAEHUSA KOPPEKLNOHHOM
paboTbl Ha ntobon ctaguu
ee OCYLLEeCTBMNEHMS MO
TpeboBaHuo nony4aTens
YCINyru, ero 3aKkoOHHOro
npeacTaBuTens.

Ycnyra okasbiBaeTcs B
crneumanbHo
06opyaoBaHHOM
nomeLlleHmm (B TOM Yucre B
kabuHeTe ncuxonora,
KOHCYNbTaLUMOHHOM
kabuHeTe), aganTMpoBaHHOM
C y4eTOM 0CObbIX
notpebHocTeln nony4arenemn
yCnyr, rae co3gaHbl YCroBus
ansa cobnogeHus
KOH(UMAEHLMANBHOCTA U
obecneyveHus
[0BepUTESNbHbBIX OTHOLLEHWNA.
Mo xenaHuio nonyyatens
YCIyrn oHa MOXeT
0Ka3blBaTbCS B XUITOM
NnoMeLleHnn nonyyartens
ycnyru ¢ obecnevyeHnem mep
KOH(pMAEHUNANBHOCTMW.
NHdopmaumsa o nopsagke
NpoBeAEHUSA 1 Lienu
KOpPEKLMOHHON paboTbl
OOJDKHA nanarartbcs
OOCTYMHBIM, SICHBIM SI3bIKOM,
B YCTHOM (MMCbMEHHOM)
BMAe, B TOM YncCrie ¢
ncnonb3oBaHneM (npu
HeobXxoaMMocCTH)
ACCUCTMBHbIX YCTPOWCTB U
TEXHOJOIMMI, XECTOBOIO
s3blka C y4eTOM 0COObIX
notpebHocTen nonyyarens
yCIyru.

Pesynbtathl
NCUXOKOPPEKLMM U
peKoMeHZaUNnN OOIKHbI
dukcupoBaTbCA
OOKYMeHTanbHo (B




NMCbMEHHOM (MeYaTHOM) K
(Mnn) anNekTpoHHOM BUAE).
OkaszaHue ycnyru OOrmKHO
coencTeoBaTb
YAOBIETBOPEHMIO
notpebHOCTM nonyyartens
YCINyrn B NCUXONOrMYeCcKon
KOppPEKL M.

36.4. ncmxonornyeckas
npodunakTuka

Ycnyra npegycmatpuBaerT:
OCyLLieCTBeHne
pa3HoobpasHbIX MeponpuATUiA
no ncmxonpodpunakTvke (B TOM
yucne 6ecenpl, nekumm,
TPEHWUHIU, PONeBbIe UrpPhbl,
KOHCYNbTUPOBaHMWe),
HanpaBfeHHbIX Ha
chopmmpoBaHue
NONOXMNTENbHOro
MUKpOKNnmMara,
npeaoTBpaLleHe KOHMNNKTOB,
cogevicteMe B agantauuu;
npuBneYveHve nony4vaTens
yCnyru K y4actuio B
MepOonpUATUSIX NO
npodunakTnke HeraTMBHbIX
NMCUXNYECKMUX COCTOSHUN
(BKkMoyas genpeccuBHble
COCTOSIHMSA, HapYLUEHUS NaMATK
v Aap.);

obecneyeHve nonyyarens
yCnyrn pekoMeHgauunsmu,
Byknetamu, namsaTKkamu,
NHAOPMALIMOHHBIMY FIUCTKaMW
W MHBIMW MaTepuanamm no
pa3nuMyHbIM acnekTam
NCcMXonpoUNaKkTUKu.

Ycnyra npepgocrasnseTcs no
3arnpocy nony4artens ycnyru
B COOTBETCTBUM C
3aKoHOaTenbLCTBOM B
chepe okazaHun4
MCUXONOrM4eCKom NOMOLLIU
cornacHo nnay (rpaduky)
nposeaeHus
COOTBETCTBYHIOLLMNX
MEepOnNPUATUR.

Jlnuo, okasbiBatoLlee ycnyry,
OOMKHO UMETb BbICLLEE
ncuxornormyeckoe
obpasoBaHue unun nHoe
obpasoBaHune
(nepenogroToBka),
ponyckatwowee paboTy
MCUXONOromMm B COOTBETCTBUM
C 3aKOHO4ATENbLCTBOM B
cchepe okasaHus
NMCUXONOrM4ecKom NOMOLLN.
Jlvuo, okasbiBatoLLee ycnyry,
OOMmkHO obecneunTb
yBaXXUTENbHOE,
HeAUCKPUMUHALIMOHHOE U
rymaHHOe OTHOLLEHNE K
nonyyaTternto ycnyru.

Ycnyra moxeTt
NpeaocTaBnAaTLCS B
rpynnoBon nunm
nHauBMayansHou dopme.
MeponpuaTtus no
MCUXornornyeckom
npodunnakTnke SOMKHbI
YOOBETBOPSATH
noTpeGHOCTAM 1 3anpocam
nonydaTtens ycnyru, 6biTb
aKkTyanbHbIMKW, cogepxaTb
Hay4HO OBOCHOBaHHYO 1
OOCTOBEPHYI0 UH(opMaLuuio,
COOTBETCTBOBATb YPOBHIO
pas3BuUTMA nonyyartens
ycnyru.

NHdopmauusa gomkHa
nsnaraTbCs OOCTYMHbIM,
SACHBbIM S13bIKOM, B TOM YMCre
C Mcnonb3oBaHneMm (nNpu
HeobXxoaMMocCTH)
aCCUCTUBHbIX YCTPOWCTB U
TEXHOMNOIMMIN, XECTOBOrO




A3bIKa C y4€TOM 0COObIX
noTpeGHOCTen nonyyarens
ycnyru.

OkasaHune ycnyrm SOrmKHO
cnocobcTeoBaThb
npeaynpexaeHnio
CoLMarnbHO-NCUXONOTNYeCcKn
X npobnem nonyyarens
ycnyru.

36.5. ncmxonoruyeckoe
npocBeLleHne

Ycnyra npegycmatpuBaerT:
npuBneYveHve nony4vaTens
yCnyru K y4actuio B
MepOonNpPUATUSX, HanpaBneHHbIX
Ha pa3BuTWE NONOXUTENbHbIX
YCTaHOBOK K NMCUXONOrMYeCKOn
nomoLn, AesaTenbHOCTH
ncuxonora, pacumpexue
Kpyrosopa B obnactu
MCUXOMNOrMYECKOro 3HaHWS,
chopmmpoBaHue
MCKXONOrM4eCcKON KynbTypbl (B
TOM Yncne NocpeacTBoM
Beceabl, nekumn, rpynnoBbIX
3aHATWI C ANEMEeHTaMm
TPEHWUHra, TeMaTU4ecKmx
3aHATUIN, NOATOTOBKM U
pacnpocTpaHeHusi bykneTos,
namsaToK, ocpopmneHns
CTEHOOB);

pacnpocTpaHeHne cpeam
nonyyatenen ycnyr (no

XenaHu) Hay4YHO-NOMNyNAPHOW,

obpasoBaTernbHOi 1
NPOCBETUTENBCKOM
MHcpopMaumm B obnacTu
NCUXONOTUM.

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4artens ycnyru
B COOTBETCTBWM C
3aKOHO4AaTENbCTBOM B
chepe okazaHund
NCUXONOrM4ecKor NoOMoLLM
cornacHo nnay (rpaduky)
npoBefeHus
COOTBETCTBYIOLLNX
MEepOnNPUATUN.

Ycnyra moxeT
npefocTaBnATLCS B
rpynnoBon unu
MHOMBMAYanbHON hopMe.
JInuo, okasbiBatoLLee ycnyry,
OOIMKHO UMETh BbICLLEE
ncuxonormyeckoe
obpasoBaHue unm nHoe
obpasoBaHune
(nepenogroTtoBka),
ponyckatoiee paboty
NCUXONOroM B COOTBETCTBUU
C 3aKOHOAaTENbLCTBOM B
chepe okazaHua
MCUXOMNOrMYECKON MOMOLLN.
Jlvuo, okasbiBatoLLee ycnyry,
OOMmkHO obecneynTb
YBaXXUTENbHOE,
HEeAUCKPUMUHALIMOHHOE U
ryMaHHoe OTHOLLEHUE K
nony4arento ycrnyru.

Ycnyra MoxeT okasblBaTbCA
KaK B cneumansHo
obopynoBaHHOM
nomMeLleHum (B TOM Yucre
aKTOBOM 3are, KnyoHom
KOMHaTe, kabunHeTe
ncuxonora),
afanTMPOBAHHOM C y4EeTOM
ocobbIx noTpebHocTeln
nonydarensi ycnyru, Tak u
HENoCpeacTBEHHO B XXUITOM
NMOMELLLEHNMN.

NHdopmavms,
npegocTaBnsemasi
nony4aTtento ycnyru, AormKHa
ObITb aKTyanbHON, HAaYy4YHO
obocHOBaHHOM,
[OCTOBEPHON, OTBEYaTb




notpebHoCTAM 1 3anpocam
nonydarensi ycnyru, ypoBHto
€ro pasBuTUs, ns3naratbcsi B
OOCTYMHOW N NOHATHOWN
dopme, ACHBIM A3bIKOM, He
HECTU pucka yxyaleHus
NMCUXMYECKOr0 COCTOSIHUS
nony4aTtensi ycnyru.
CpeactBa obLeHns OOMmKHbI
COOTBETCTBOBATb
NMHAMBUAYaNbHbLIM
notpebHoOCTAM nonyyartens
ycnyru, BKrtoyasi
ncnonb3oBaHue
ACCUCTUBHbLIX YCTPOWUCTB 1
TEXHOJIOIMIA, XXeCTOBOrO
a3blka (Npu
HeobXxoaMMOocCTH).
OkasaHwue ycnyrn AomKHO
crnocobcTBoBaTh
NCUXonormn4eckomy
NPOCBELLEHUIO Nony4vaTens
ycnyriu.

37. CoumanbHo-peabunmtaLmoHHble

yCInyru:

37.1. npoBegeHVe KOMMNIIEKCHOM
OLleHKM NoTpebHoCcTEN U
BO3MOXHOCTEN ¢ (bOpMUpOBaHNEM
WHAMBUAOYaNbHOro nnaHa
coumnansHon peabunutauum,
abunutauum

Ycnyra npegycmaTtpuBaeT:
nsyyeHvne meponpuatun AMPA,
pekoMeHAaLMIN (3aKMYEHNI)
Bpava-crneumanucra,
ncuxornora;

nposefeHne OONONMHNTENbHbIX
obcnegoBaHui,
ONarHoCTUYECKUX MeponpusaTuii
C Lenblo KOMMSIEKCHON OLEeHKN
noTpebHOCTEN N BO3MOXHOCTEWN
nonyyaTtens ycnyru;

noabop peabnnnTaLumMoHHbIX
MepOonpUSATUIA, 3aHSATUI NO
pasnu4yHbIM BUAaM coumnansHom
peabunutaumn, abunutaumm B
COOTBETCTBUN C
MHAMBUAYanbHbIMU
ocobeHHOCTAMM nony4yartens
yCnyru, a Takke BO3MOXHOCTEN
opraHusaummn-napTHepoB (npu
HeobxoaMMocCTH);

COCTaBreHne MHAMBUAYaNnbHOro
nnaHa coumanbHomn
peabunutauum, abnnutaumm Ha
nepuo NpoxoxaeHus Kypca
coumanbHon peabunutaumm,
abunuTtauumn B LEHTpe, BKItoYas
onpegeneHve uenu, aagau,
BMOOB M COAepPXXaHus
peKoMeHAYEMbIX MEPOMPUATUN
coumanbHon peabunutaumm,
abunutaummn, NepeyHst ycnyr, nx
obbema, ocobeHHOCTEN

Ycnyra npegocraenseTcs B
Havane Kypca coumansHon
peabunutaumn, abunutaumm
B LlEHTpe peabunutauum,
abunutauun, a Takke (npu
HeoOXxoAMMOCTI) B Nepuos
€ro NpoXoXaeHus.

Ycnyra okasbiBaeTcs
crneuuvanucTamm LeHTpa
peabunutaumu,
abunutauun,
KOMMNETEeHTHbIMK B 0bnacTtu
couunanbHOR,
npodyeccroHarnbHON,
TpyooBOW peabunuraumm,
abunutayumn.

Mpwn okazaHuK ycryru
[OMKHO obecrneynBaTbCs
YBaXXUTENbHOE U ryMaHHOE
OTHOLLIEHME K Mony4yaTernto
yCryru,
KOH(pMaeHLUManbHOCTb
WHpopmauuu, cTasLiemn
N3BECTHOM B npoLecce
oKasaHus ycnyru.
MHdbopmaumsa B npouecce
npoBeaeHnst KOMMNIIEKCHOM
OLeHKM NoTpebHocTen n
BO3MOXHOCTEN Nonyyartens
YCNyrn 4ormkHa nanaraTbes
OOCTYIMHBIM, SICHBIM SI3bIKOM,
B TOM Yucne ¢
NCMNONb30BaHMEM




okasaHus;
dopmMmnpoBaHne pekomeHgaunim
Mo MHbLIM HanpaBfeHAM
peabunutaumm, abvnutaumm
onst obecneyeHns
KOMMEKCHOro
MeXANCUMNInMHapHoro noaxona
B €ANHCTBE C HEMNPEPbLIBHOCTbLIO,
BCECTOPOHHOCThIO U
LLeNOCTHOCTbLIO peabunutaumum,
abunutauum;

OCYyLLEeCTBEHNE
ANHAMNYECKOro KOHTPONMS U
HabnaeHus 3a COCTOSAHNEM
nonydarensi ycrnyr B nepuoa
NpoxXoXaeHns Kypca
coumanbHon peabunutaumm,
abunutayun.

aCCUCTUBHbIX YCTPOWUCTB 1
TEXHOMOrMI C y4eTOM
NHOVBMAYaIbHbIX
notpebHocTeln nonyyaTtens
yenyrm (npm
HeobxoQMMocCTH).
NHuanemnayanbHbIi nnaH
couunarnbsHon peabunutauuu,
abunutaumm nomkeH
YUYMTbIBaTb UMEIOLLMECS
pecypchbl LeHTpa
peabunutauum,
abunutauun,
peabunuTaumoHHLIN
noTeHuman nonyyarens
YCIyr 1 N0 BO3MOXHOCTU €ro
noxxenaHus.
MuanemnayanbHbii nnaH
coumanbHon peabunutaumm,
abunutaumm gomkeH bbiTb
COCTaBIiEH No
YCTaHOBMNEHHOW B LEHTpe
peabunutaumn, abunutauymm
dopme, cornacoBaH
NMCbMEHHO C Nnony4vaTtenemM
yCnyr.

B cnyyae HeobxogmMmocTun
[OJDKHA OCYLLEeCTBNATHCS
onepartvBHas
KOppeKTUpoBKa
WHOUBMAYANbHOIO NiaHa
coumanbHon peabunutaumu,
abunutaumun. Bce BHOCKMMBbIE
N3MEHEHUSI AOIMKHbI
dmkcupoBaTbCA
OOKYMeHTanbHo (B
NMMCbMEHHOM (nevaTHOM) U
(Mnn) anekTpoHHOM BUaeE).
OkaszaHue ycnyru OormKkHO
cogencTeoBaTb
dopMmnpoBaHMIo
3hhEKTUBHOIO
WHOUBMAYANbHOIO NnaHa
coumanbHon peabunutaumm,
abunutauum c uenbio
NoBbILLEHNS 3PPEKTUBHOCTH
NpOXoXaeHnsa Kypca
peabunutaumm,
abunutaumn.

37.2. cogencTaune B BbIMONMHEHUN
peabnnuTaumnoHHbIX,
abunnUTaLMOHHBIX MEPONPUSTUR

Ycnyra npegycmaTtpuBaer:
nayyeHue UMPA,
WHAMBUAOYaANbLHOrO NnaHa
coumanbHoOn peabunuraumu,
abunurauumn, pekoMmeHgaumim no
WHbIM HanpaBneHnsiM
peabunutauumn, abunutaumm;
O3HaKoMJIeHME NnornyyaTens
YCNyrn ¢ peKOMeHL0BaHHbIMU

Ycnyra npegoctaBnseTcd B
COOTBETCTBUN C
NMHAMBUAYaANbHBLIM MaHOM
coumanbHoOn peabunuraumu,
abunutayun,
peKoMeHaaLMAMN MO UHBLIM
HanpaBneHnsM
peabunutaumm,
abunutaumn.




peabnnMTaunoHHbIMK
MEepOonNpUATUAMN B JOCTYMHON
dopme, NpoBeaeHne
MOTMBaLMOHHbIX becen ons
MOBbILLEHMNS
3aUHTEPECOBAHHOCTM B
peabunutauun, abunutauum;
opraHu3aumio U okasaHue
MOMOLLYM MO BbINOMHEHUIO
MEepOonpUSITUI COrnacHoO
MHAMBUAOYaNbHOMY NNaHy
couunarnbHon peabunutauuu,
abunutauun, nMeroLmMmMcst
pekomeHaaumam (BKoYas
pasbsACHEHUs nopsigka
BbINOMHEHNS1 MEPOMPUATUN,
COMNpoBOXAeHWe, MPUCMOTP,
KOHTPOMb MPaBUITbHOCTU
BbINOMHEHNSR);
KOHCYNbTaLMOHHY!IO,
METOAMYECKYHO U NHYIO NOMOLLb
Npw BbINOSHEHUN
peabunuTaumoHHbIX
MeponpusaTUi;

cofencTame B NONy4yeHun
peabunnMTaumMoHHbIX YCyr,
npefocTaBnseMbIX UHbIMU
opraHusaumsamm
(opraHmsaumsamu-napTHepamm)
ans obecneyeHns
KOMMNIEeKCHOro npolecca
peabunutaumn, abnnutaymm
(npun HeobxogumocTw);
CONPOBOXEHME B OpraHu3aLmm
ONS BbINOSNHEHMS
peabunuTaumoHHbIX,
abunuTauMoHHbIX MEPONPUSATUI
1 obpaTHo (Mpu
HeobXxoaMMOoCTH).

Jlnuo, okasbiBatoLlee ycnyry,
[OMKHO UMETb
COOTBETCTBYIOLLIEE
obpasoBaHue unu
nepenoaroToBkKy,
NnoBbILLEHME KBanudukaumm
B obnactu coumanbHom n
WHbIX BUAOB peabunutauuu,
abunuTtauun NHBanNMaos.
Jlnuo, okasbiBatoLee ycnyry,
OOMKHO obecneunTb
yBaXUTENbHOE U ryMmaHHoe
OTHOLLUEHME U NoaaepXKKy
nonydarensi ycnyru,
nobyxgaTb akTUBU3MpPOBaTb
UMeloLLInECS MNYHOCTHbIE
pecypcbl Ha BbINOJSTHEHNE
peabunuTaunoHHbIX
MEepPONpUSTUIA, a TakKe
OKa3blBaTb HeOBX0AMMYHO
WHCTPYKTUBHO-METOANYECKY
0 MOMOLLIb,
NHEOPMALIMOHHYIO U
MOparibHY0 NoaaepXKKY.

B npouecce okasaHus
YyCnyrn A0SMKHO
obecneynBaTbcs
cobntogeHne mep
©e3onacHocTu, HabnoaeHne
3a CaMO4YyBCTBMEM
nony4aTtens ycnyru.

dopma npoBeaeHus
peabunuTaumoHHbIX
MeponpuATUI
(vHamBUOyaneHas,
rpynnoBas), MECTO U UHble
0CODEHHOCTU UX
peanusaunm OOSMKHbI
COOTBETCTBOBATb
NMHAMBUAYaNbHbIM
BO3MOXXHOCTAM U
notpebHoCTAM nonyyartens
ycnyru.

CpepnctBa 00LLEeHMSA JOIDKHbI
COOTBETCTBOBaTb
NMHAMBUAYaNbHbLIM
notpebHocTAM nonyyartens
ycnyru, BKroyasi
ncnonb3oBaHne TCCP,
ACCUCTUBHbIX YCTPOWCTB U
TEXHOIOrMI, ICHOIO UNn
)KECTOBOrO sA3blka (npwu
HeobXxoaMMOoCTH).

OkasaHwue ycrnyrn OomKHO
codencTeoBaTb
YAOBNETBOPEHMIO
noTtpebHocTM nonyyatens
YCINyrn N0 BOCCTAHOBMEHWIO
(dbopmMuMpoBaHuMIO, Pa3BUTHUIO)




DYHKUNA 1 HABbIKOB.

37.3. cogencTame B NPOXOXKAEHNM
ne4yebHO-0300pPOBUTENBHBIX,
npodunakTnyeckmx npouenyp (Ha
6ase ueHTpa)

Ycnyra npegycmartpuBaert:
n3y4yeHve numetroLlencs
WHpopMaLMm O COCTOSIHUM
3[0pOBbs Nony4yaTens ycnyru,
pekomeHgaumn, obecyxaeHve
€ro CaMOYyBCTBUSA, UMEIOLLIUXCH
npobnewm, nposeaeHue
HeoOX0AMMbIX ANArHOCTUYECKMX
MEPONPUATUN C LENbHO
YTOYHEHUS NOTPEeBHOCTY B
NpOXOXaeHNU
ne4yebHO-0300POBUTENBHBIX,
npodmnakTn4ecKnx npoueayp
(Ha base ueHTpa
peabunutauun, abnnutaumn);
COCTaBmneHne nnaHa-rpadguka
NPOXOXAeHNs
ne4yebHO-0340POBUTENBHBIX,
npodmnakTn4ecknx npoueayp ¢
y4yeToM notpebHocTemn
nony4yatens ycrnyru u pecypcos
LeHTpa peabunurauum,
abunutauum;

pa3bsCHEHUE Mony4yaTento
YCNyrn LUenu n cogepxaHuns
peKoOMEeHAO0BaHHbIX
MeponpuUsiTUin, ocobeHHoCTeN
NX OKa3aHus, okazaHue
HeobXx0AMMON NOAAEPKKN B
peanusauuu nnaHa-rpaduka;
conpoBoxeHne (OCTaBKy) K
MeCTy NpoBeAeHUs
pPEKOMEHOOBAHHbIX
MepOonpUATUN;

KOHTPOMb COCTOSIHUS
nonyyatens ycnyr.

Ycnyra npegocrtaBnsieTcs no
3anpocy nonyyartens ycnyru
B COOTBETCTBUM C
pe3ynbTaTamy AMarHoCTMKN,
COCTaBMEHHbIM
nnaHom-rpadouKom.

Jlnuo, okasbiBatoLlee ycnyry,
OOIMKHO CTPOro cnegoBatb
pekomMeHZaumsam no
NPOXOXAEHNIO
ne4yebHO-0300POBUTENBHBIX,
NpodnNakTN4eCKmX
npouenyp, MeaNUMHCKOro
paboTHuka (npu nx
Hanuyuwn).

Jlnuo, okasbiBatoLlee ycnyry,
obecneunBaet
KOH(PMAEHUNanNeHOCTb
nHopmMaLmm, NOMy4eHHON
NPV UCNOSNTHEHNN CBOUX
ob6s13aHHOCTEN.

OkaszaHue ycnyru OormKHO
obecneunTb
yAOBreTBOpEHMNE
notpebHocTM nonyyatens
yCnyru B 0340pOBMeHUN,
npodmnakTnke nnu
MWUHUMU3ALUN PUCKOB
YXYOLWEHUS CaMOYyBCTBUS,
obecneyvnBaTb NOBbILLEHNE
appekTMBHOCTM Kypca
peabunutaumn,
abunutayumn.

37.4. npoBegeHne MeponpuUsTURN No
pasBUTUIO JOCTYMHbIX TPYAOBbIX
HaBbIKOB

Ycnyra npegycmaTtpuBaer:
nsyveHue UMPA no
opraHusaumm gOCTYMNHOM
TPYOOBOW 3aHATOCTU
nonyyatensi ycnyru,
pe3ynbTaToB KOMMIEKCHOWN
OLEHKM noTpebHocTEeN n
BO3MOXHOCTEN nonyyaTens
yCIyrun, MHOMBUOYaNbHOro
nnaHa coumanbHomn
peabunutauum, abnnutaumm,
pekomMeHAauun no UHLIM
HanpaeneHnsiM peabunurauun,
abunutauum;

npoBeaeHne
npodopueHTaunoHHON paboTbl
Mo BbISIBNIEHUIO CKITOHHOCTEMN,
CNocoBHOCTEN, NHTEPECOB,
notpebHocTen B chepe
pa3BUTMS TPYAOBbIX HABbLIKOB,

Ycnyra npegocrtasnseTtcd no
3anpocy nonyyartens ycryru
B cooTBeTcTBMM C UTTPA,
WHAMBUAYaNbHBLIM MIIaHOM
coumansHon peabunutauum,
abunutaumm n
YyTBEPXKAEHHBIM rpadhmkom
npoBefeHus
COOTBETCTBYHOLLMX 3aHATUNA.
Ycnyry OOmKHbI OKasblBaTb
cneumanucTbl B obnactu
TpyaoTepanuun unu nuHbie
cneumanucTbl, npowleaLumne
NnoBbILLEHME KBanNndukawmm
no Bonpocam
hopMMpPOBaHUS TPYOOBbIX
HaBbIKOB Y NKL, C
pasnMYHbIMU HapYLLEHUAMMN.
Jlnuo, okasbiBaloLLee ycnyry,
OOIMKHO BNageTb




nonyyeHusa npocobpasoBaHus,
TPYOOYCTPOWCTBA, NCXOas 13
WHAVMBUAOYanNbHbIX
noTpebHoCTEN 1 NpeanoYTEeHNI
nonyyatenst ycnyru;
npoBeAeHNE 3aHATUN
(rpynnoBble/MHOnBMAOYyanbHbIE)
Mo pasBUTUIO TPYOOBbIX
HaBbIKOB B YCIOBMSIX LleHTpa
peabunutaumn, abvnutaumm (8
KpYy>XKax, MacTepCKux, y4ebHbIX
kabvHeTax v ap.);

OLIEHKY XapakTepa AUHaAMUKK
TPYOOBbIX HABLIKOB,
onpegerneHne rotToBHOCTM K
TPYLOOBOM OEATENBHOCTH,
dopmMmumpoBaHue, Npu
HeobxoauMocTH,
COOTBETCTBYHOLLUNX
pekoMeHaauunn.

WHpopmaumen o mepax
COOENCTBUSA 3aHATOCTM OIS
1Ly, ¢ pasnuyHbIM TUNOM
HapyLleHWi, O CUTyaLun Ha
pbIHKe Tpyaa.

[ns npepoctaBneHus
YCINyrn B LEHTpE
peabunutauuu, abunutauymm
OOMKHbI OblTb CO34aHbI
HeobxoamMble yCnoBus
(obopynoBaHa TpyanoBsas
MacTepckas no pasBUTUIO
TPYOOBLIX HABbLIKOB,
y4eOBHbIN nnn
TPEHNPOBOYHbBI KAOUHET).
lMomelleHmns, ncnonb3yemelie
ONs NpoBefeHNs 3aHATUN,
OOIMKHbI COOTBETCTBOBATb
YCTaHOBIMEHHBIM HOpMaMm "
ObITb aganTUpoBaHbI K
0CcobbIM NOTPeBHOCTAM
nonyyatenemn ycnyr.
YcnoBus n cpencTea,
ncrnonb3yemble Ans
pasBuUTMSA TPYAOBbIX
HaBbIKOB, JOJKHbI ObITb
afanTMpoBaHbl C y4ETOM
NHAMBUAOYanNbHbIX
notpebHocTen nonyyarens
ycnyru (B ToM Yncne nogbop
BbICOTbI CTyNa, cTona,
OONOMHUTENBHOro
OCBeLLEeHMS).

MHBeHTapb, ncnonb3yemsii
BO BpeMsl 3aHATUIN, JOITKEH
COOTBETCTBOBATb
TpeboBaHusM
HesonacHocTw.

O0y4yeHne TpyaoBbIM
HaBblkaM OCYLLLECTBIIAETCS C
yyetom UIMPA, NUYHOCTHBIX
ocobeHHocTeN (B TOM YMcne
YPOBEHb OCBOEHHbIX
HaBbIKOB, UMetoLLMECS
pecypcbl, MOTUBaLMUIO,
NMonoBO3pacTHble
0CODEHHOCTH,
nHAMBUAYyanbHble
npeanoyTeHus).

Bo Bpemsi ocBoeHus
TPYLOBbIX HABLIKOB JOKHbI
ObITb 0becneveHsbl
NMOCTOSIHHBIA NPUCMOTP 3a
npoueccoM TpyLoBOM
OesaTenbHoCTH,
CaMO4yBCTBMEM Mony4artens
ycnyrmn n obecneveHo
cobntoaeHne
YCTaHOBMEHHbIX TpeboBaHWI




no oxpaHe n 6esonacHoCTH
ycrnoBun Tpyaga.
MeponpuaTtua no
OBMafeHNo TPYAOBLIMM
HaBblkaMW MOTyT
NpPOBOANTLCH B FPYNNOBOWN
dopme nmbo
nHaneuayansHo. Mpu nx
nNpoBeaeHUN JOIDKHbI
NCNonb30BaTbCA METOANKM
00yyeHus,
npegHasHayeHHble Ans
COOTBETCTBYOLLNX
KaTeropun nonyyartenemn
yCNyr, aaanTMpPOBaHHbIN
BCMOMOraTenbHbIN
maTepuan.

CpepncTBa 00LLEHMS OOIDKHbI
COOTBETCTBOBATb
NHAMBUAYanNbHbLIM
notpebHoOCTAM nonyyarens
ycnyr, BKNo4as
ncnonb3oBaHue
HeoBX0AMMbIX YCTPOWCTB U
TEXHOMOrnn.

CocTtaB v YNCNEHHOCTb
rpynn SOSMKHbI
COOTBETCTBOBATb
YCTaHOBMEHHbBIM
HopMaTuBaM, rOTOBHOCTU U
cnocobHoCTM nonyyatens
ycnyrun kK obyyeHumto B
KonnekTtmee.

PesynbTatel HabnogeHus 3a
OVNHaMWUKOW pas3BuTus
TPYAOBbIX HABbIKOB JOJKHbI
dumkcmpoBaTbCs
OOKYMEHTarnbHo B
NMCbMEHHOM (NeyaTHown,
3ANEeKTPOHHON) dhopme.
OkaszaHue ycnyru OormKkHO
cnocobcTBOBaTh
opMUPOBAHMIO U Pa3BUTUIO
TPYAOBbIX HABbIKOB
nonyyatens ycnyru,
CO3JaHuI0 yCroBun ans
peanu3auuu ero TpygoBoro
noTeHunana.

37.5. oby4eHne Nonb30BaHUIO
TEXHUYECKUMU CpeacTBaMu
coumanbHon peabunuraumum,
0oby4yeHne caMoCcToATENBHOM
opueHTauun, NepeaBuKeHNIO,
KOMMYHUMKaLMM C UCNONb30BaHNEM
aCCUCTMBHbBIX YCTPOWCTB U
TEXHOMOornmn

Ycnyra npegycmaTtpuBaer:
WHopmMmnposaHue o
pekomMmeHaaumnax no

akcnnyaTauun TCCP, npaBunax

MonNb30BaHMWs, yxoaa 3a HUMU;
KOHCYNbTUPOBaHME No
BOMPOCaM MCMONb30BaHUs
ACCUCTUBHbIX YCTPOWCTB U
TEXHOMOMMIN ANS YyBENUYEHUS
CTENeHN CamMOCTOSITENBHOCTU

Ycnyra npegocrtasnseTtcd no
3anpocy nonyyaTens ycnyru.
Ycnyry OOMmKHO okasbiBaTb
nuuo, Bnagetouiee
HaBbIKaMK 3KCnIyaTaumm
TCCP, WHbIX acCUCTUBHBIX
YCTPOWCTB 1 TEXHOMOruK, a
Takke nvetoLmne
HeobxoauMble KOMNeTeHLUnn
ONs NpakTU4YecKoro




nony4vartena ycnyru;
npoeegeHne 3aHATUI MO

hopMMpPOBaHMIO NPaKTUYECKMX

HaBbIKOB nonb3oBaHust TCCP,
WMHBIMU aCCUCTUBHbBIMU

yCTpOVICTBaMVI N TEXHONOIMAMM

(B TOM Yncne
CaMOCTOSATENbHOMY
nepemMeLLeHunio B
Kpecne-konsicke,
nepeaBKEHUIO NPY MOMOLLM
KOCTbINEn, XOAYHKOB,
NCNONb30BaHUIO CITYXOBbIX
annapartoB, MPUMEHEHUIO
OPWEHTUPOBOYHOM TPOCTH,
Nnonb30BaHW0 cpeacTBamMm
peYeBbIM COMPOBOXAEHUEM
dyHKLUNIA BbITOBOrO 1
MEeOULMHCKOrO Ha3HayeHus);

HabnwgeHve 3a agantaumen K

ncnonb3oBaHno TCCP, nHbIX
ACCUCTUBHbIX YCTPOWUCTB 1
TEXHOMNOrMNn, okasaHue
KOHCYIbTaLNOHHOW NMOMOLLIN.

oByyeHus nogen ¢
pasnMYHbIMU HapYLUEHUAMMN.
MpakTuyeckue 3aHATUSA
MOTYT MPOBOAMTLCS B
rpynnoBou,
WMHOMBMAYanbHON hopMe.

B npouecce npoBeaeHus
3aHATUIA JOIMKHbI
obecneunBaTbcA
YBaXUTENbHOE N ryMaHHOe
OTHOLLIEHME K nony4yaTento
ycrnyru, aMouunoHansHas
nogaepxka, akTuemM3aLms
FNIMYHOCTHBIX PECYpPCOB Ha
OCBOEHUNE HaBbIKOB
nonb3oBaHunst TCCP, MHbIMK
aCCUCTMBHbIMU
yCTponcTBamMu 1
TEXHOMNOrMAMM.
NHdopmaumsa o HazHadeHuwH,
YCTpOWNCTBax, 0COBEHHOCTSX
dyHKumoHupoBaHus TCCP,
WHbIX aCCUCTUBHbIX
YCTPOWCTB N TEXHOMOIMMN,
coobLaemasd nony4arento
ycnyru B npouecce
oby4eHus, AomKHa
COOTBETCTBOBATb
nmetoLmmcs
pekomMeHZaumsam no
akcnnyaTauum, 6biTb
afjanTupoBaHa C y4eToMm
ocobeHHOCTEN 340POBbS
nonydarenst ycrnyru u
npegocTasneHa B JOCTYMHON
dopme, B TOM Yucre npu
HeoOXOAMMOCTU ACHbIM
AA3BbIKOM.

Wcnonb3yemble B npouecce
oby4eHus cpeacTea
OOLLIEHNSA OOMKHBI
COOTBETCTBOBATb
NMHAMBUAYaNbHbLIM
noTpebHocTAM nonyyaTtens
yCIyru.

Ycnyra gomkHa
obecne4vnBaTb 6e3onacHoe
nonb3oBaHne TCCP, nHbimu
aCCUCTMBHbIMU
ycTponctsamu n
TEXHOMNOrMAMK nonyyarenem
yCnyru.

OkaszaHue ycnyru OormKkHO
crnocobcTBoBaTh
npuodpeTeHunto
nonydarenem ycnyru
HaBbLIKOB MOJIb30BaHUSA
TCCP, UHbIMK
aCCUCTMBHbIMU




yCTpoOnCcTBaMN U
TEXHONOIMMAMMU,
NO3BONAOLLMX NONMHOCTLIO
W YacTUYHO
KOMMeHCUpoBaTb
NUMeloLLMECs orpaHnyeHunst
XU3HeOeAaTenbHOCTH,
obecneunTtb MakcumarnbHO
BO3MOXHYIO CTENEHb
CaMOCTOSATENBHOCTU
nony4yarensa ycnyrm u
co3pgaTb ycrnoBsua onsa ero
HEe3aBUCUMOIo NPOXnBaHUA.

37.6. nomoub B nogbope u Bbigava
TEXHUYECKNX CPeaCTB coLManbHOm
peabunutaumm, aCCUCTUBHbIX
YCTPOWCTB BO BPEMEHHOE
nonb3oBaHne

Ycnyra npegycMmaTtpuBaeT:
n3y4yeHne MeponpuaTMn no
coumanbHon peabunuraumu,
abunutaumn UMPA,
NHAMBUAOYaNbHbIX
notpebHocTeln nonyyatens
ycnyru B nonyyenun TCCP,
aCCUCTUBHbIX YCTPOWCTB BO
BPEMEHHOE MOJIb30BaHNE;
B3aUMOJENCTBUE C
opraHnsaumsimMu,
npegocTasnsowmmm TCCP,
aCCUCTUBHbIE YCTPOMCTBA, BO
BPeMEeHHOoe norb3oBaHue (npu
HeobxooMMocCTN);

nomoLub B nogbope TCCP,
ACCUCTUBHbBIX YCTPOUCTB (Npu
HeobxooMMocCTH);

nomolLlb B ochopMneHnm
OOKYMEHTOB Ha nosy4YeHue
TCCP, accucTUBHbLIX YCTPOWUCTB
BO BPEMEHHOE MOoJb30BaHMe.

Ycnyra npegocrtaBnsieTcs no
3anpocy nonyyaTens ycnyru.
[ns okasaHus ycnyru B
LeHTpe peabunurauuu,
abunutauumn cosgaeTcs
cneumanbHo obopynoBaHHOE
nomMeLyeHuve,
npegHasHa4YeHHoe Aans
cbopa, XxpaHeHus u Bbiga4m
TCCP, accucTmBHbIX
YCTPOWCTB BO BPEMEHHOE
nonb3oBaHue (MyHKT
npokara).

Mop6op n Bbigada TCCP,
aCCUCTUBHbIX YCTPOWCTB
OCYLLECTBMSAETCH C y4€TOM
MHOUBMAYanbHOro noaxoaa
B Lensax obecneveHus
yAo0cTBa Npu Nonb30BaHWK.
TCCP, accuctuBHble
YCTPONCTBA AOJIKHbI
COOTBETCTBOBATb
TpeboBaHusM
3aKoHoOaTeNbLCTBA U UHBIM
YCTaHOBMEHHbIM
TpeboBaHusIM, ObITb
BesonacHbl B
NCNONb30BaHUN.

OkaszaHue ycnyru JormKHO
cnocobcTBOBaTh
obecneyeHunto nonyyartens
ycnyrn TCCP,
aCCUCTMBHbIMU
yCTponcTBaMu.

37.7. popmnpoBaHune
pekomMeHAauun no gansHenwemy
OCYLLECTBEHUNIO COLMArbHON
peabunutaumm, abunutaumm

Ycnyra npegycmaTtpuBaer:
n3y4yeHve pesynbTaToB
peanusauuy UHAMBMAYaNbHOro
nnada couunansHomn
peabunutaumn, abunutaumm,
COCTaBIEHHOro Ha nepuoa
NPOXOXAeHus Kypca
peabunutaumn, abunutaumm B
LeHTpe peabunurauuu,
abunutauumn , pekoMmeHgauum

Ycnyra npegocrtasnseTtcd no
3aBepLUeHNn Kypca
peabunutaumn, abunutaumm
B LIeHTpe peabunurauuu,
abunutaumn.

Ycnyra okasblBaeTcs
crneuuanucTamu,
KOMMEeTEHTHbIMK B 06nacTu
couunanbHON, MeauLIMHCKON,
npodyeccuoHarnbHON,




Mo MHbIM HanpaBneHUAM
peabunutaumm, abvnurtaumm, a
Takke meponpuatun UMPA;
npoBefeHne JONONHUTENbHbIX
obcnegoBaHui,
ONarHoCTUYECKUX MepPONpUATUIA
(mpn HeobxogmmMocTK);
dopMmnpoBaHne pekomeHagaunm
no ganbHenwemy
OCYLLIECTBIIEHUIO COLMarnbHOM
peabunutauun, abunutaumm Ha
6asze TLLCOH no mecty
XKUTENbCTBA, a Takke
NOBTOPHOMY NMPOXOXAEHMUIO
Kypca peabunutauum,
abunurtaummn Ha 6a3e ueHTpa
peabunutauumn, abnnutaumu;
npegocTaBrieHne
pa3paboTaHHbIX pekoMeHaauumn
nonyyaTtento ycrnyrm u
HanpaBfeHne nx Konum c
cornacusi nony4aTtenst ycnyru B
TLCOH no mecTy xutenscrea
nony4aTtens ycnyru.

TpyaoBoun peabunutauum,
abunutayun.

Mpwn okaszaHun ycnyrm
[OMmKHO obecrneynBaTbCs
YBaXUTENbHOE N TyMaHHOe
OTHOLLIEHME K Mony4yaTento
yCIyru,
KOHUMAEHLMANbHOCTb
MHdopMaunn, cTaBLIEN
M3BECTHOW B npouecce
oKasaHus ycnyru.
NHdopmauusa o pesynbTaTax
NpoXoXaeHus Kypca
peabunutaumm, abunutaumm
B LleHTpe peabunutauum,
abunutauum n
pa3paboTaHHbIX
pekoMeHAaumsixX AormkHa
nanaratbCsi 4OCTYMHbIM,
SICHbIM S13bIKOM, B TOM YKCIe
C 1CNONb30BaHNEM
aCCUCTMBHbIX YCTPOWCTB U
TEXHOMNOIrMIN C y4eTOM
NHAMBUAOYaNbHbIX
notpebHocTel nonyyaTtens
ycnyru (npu
HeobXxoaMMOocCTH).

OkasaHwue ycnyrn AomKHO
COOEeNCcTBOBAaTb MOBbILLEHWUIO
3hhEKTUBHOCTH
AanbHenwnx MeponpusiTumn
peabunutaumu,
abunutaumm, obecnedeHnio
NpeemMCcTBEHHOCTM U
nocriegoBaTesibHOCTMU.

37.8. KOHCynbTMpOBaHWE

WHBaNWAOB M YNIEHOB MX CEMEN MO

BONpocaM aganTtaLlum Xunbs,
opraHusaumm 6biTa ¢ y4eToM

MHAuBMAYyanbHbIX NOTpebHOCTEN, B

TOM YKUCIIe C UCMONb30BaHNEM
aCCUCTUBHbIX YCTPOWUCTB 1
TEXHOMNOrMm

Ycnyra npegycmaTtpuBaer:
OLEHKY HEODXOAMMOCTM U
BO3MOXXHOCTW aganTtauuu
XKMUIOro NOMELLIEHUS C y4EeTOM
UMEIOLLINXCH OrpaHnyeHunmn
XKN3HEeOeATeNbHOCTY;

nogbop n obcyxaeHne ¢
nony4yateneM ycnyru, YneHamm
€ro ceMbW BO3MOXHbIX
BapMaHTOB aganTauum Xunoro
NMoMeLLLeHs1, opraHmn3aLmm
OblTa, pexuma OHsa u ap. ¢
y4eTOM MHOVBUAYANbHbIX
notpebHocTen 1
BO3MOXHOCTEWN;

npoBeaeHue npu
HeobxoauMocTH
pa3HoobpasHbix No dopme n
coAepXXaHuto
[EeMOHCTPaLNOHHbIX
MeponpuUsTUn s
hopMMpoBaHus y nony4vartens
yCnyru npeacTaBneHnii o

Ycnyra npegocraensieTcs no
3anpocy nonyyaTens ycnyru.
Ycnyra gomkHa
npenocTaBnaTbLCA
crneuuanuctamm B obnactu
coumansHon paboTbl u
WHBIMU crieumanucTamu,
BNageoLmnMn HaBbikamm
negarormyeckom
0eaTenbHOCTU U 3HaHUSMU
06 aganTaumm Xunoro
nomeLLeHus, opraHusaumm
ObiTa 1 op. ANst UHBANUOOB C
pasnuMyHbIMKU TUNaMK
HapyLLIEeHUN.

Mpwn okaszaHun ycnyru
OOJDKHbI YyYMUTbIBATLCSA
MHOUBMAYyanbHbIEe
0CODOEHHOCTU, NOTPEOHOCTH,
cnocobHOCTK nonyyaTtens
yCryrn K OCBOEHUIO
WHpopmaLnm, cocTosHme
3[10pOBbS, a TaKkKe




BO3MOXHOCTW aganTtauuu
XXWITOro nomeLleHus u 6uiTa, B
TOM YMCre C UCMONb30BaHNEM
pasnmn4YHbIX aCCUCTUBHbIX
YCTPOWCTB N TEXHONOIUIA;
npegocTaBneHne
COOTBETCTBYHOLLUNX
WHPOPMAaLIMOHHBIX
MaTepuanos, CCbINOK Ha
nonesHble UHPOPMALIMOHHbIE
pecypchl;

oKasaHue COAencTBMS BO
B3aMMOJENCTBUM C
opraHusaumsmm un
crneumnanucTamum,
3aHMMaLWMMNCA BONPOCaMM
aganTauum Xurnoro
noMeLleHus.

WHpopmMaLms 0 pearnbHbIX
YCIOBUSIX MPOXMBaAHNS,
npeacTaBrfieHHas
nonydaresnem ycryriu.
NHopmanms,
npegocTaBnsieMas B
npotecce
KOHCYINbTUPOBAHUSA, AOMKHA
ObITb 4O3MPOBAHHOM,
OOCTYNHON, n3naratbCcs
NOHATHBIM, SICHLIM A3bIKOM Y
UMETb NPaKTUYECKYHO
HanpaBfEeHHOCTb.

OkasaHwue ycnyrn OomKHO
crnocobcTBOBaTh
POPMUPOBAHMIO U Pa3BUTUIO
y nony4vartens ycnyru
HaBbIKOB CAMOCTOSATENBHOrO
N HE3aBUCMMOTO
npoxuBaHus B obLiecTse,
cnocobcTBOBaTh
NOBbILLEHWIO €ro
CaMOCTOSITENbHOCTU B
NoBCEAHEBHOW XXN3HW.




